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PROCEEDINGS
(9:30 A.M.)

MR. HEDERMAN: Thank you very much. Welcome
to the first EQR Workshop. | am sure there will be
many more. | am Bill Hederman, the director of the
Office of Market Oversight & Investigations.

This project has been under our new shop. We
are the newest office within the FERC. 1 just want to
thank the people who are here in person who have come
the old fashioned way to our meeting, and also welcome
over ahundred participants that are participating via
the Web, so welcometo all of you aswell.

| will turn the show over to Barbara Bourque,
who has managed the EQR process. Many of you have
probably spent many hours talking with Barbara already.
She has been working very hard on this and doing a
great job. | thank all of you for your work in getting
thisrolling.

| think thisinitiative is one that will help
us make alot more market information available both to
your companies and to other market participantsin a
way that can help everyone get more confidence again
and in the transaction information that is available.

It isimportant for all of usto reestablish that

confidence in the marketplace, and we appreciate your



effortsin helping us do that.

Barbara?

INTRODUCTIONS

MS. BOURQUE: Thanks, Bill.

| am Barbara Bourque. | have probably spoken
to many of you on the phone, so at least now you guys
have faces. For some of my regulars, when we take a
break, please come up and introduce yourself to me so
next time | talk to you on the phone | will know who |
am speaking to.

| want to thank everyone for the hard work
that they have done in getting the EQRsin so far. |
know it has not been terribly easy. We have had some
glitches along the way. | appreciate the patience that
everyone has had with us and with the system. | hope
that patience continues, especially today. We will see
how things go.

| want to thank everyone who early in the
process pointed out some of the problems, system
problems: Peggy, Norm, Keith, Crystal, Greg, and I'm
sure | am missing alot of others. There were some
people who spent al Christmas week testing the system
like crazy out in the utilities that pointed out some
things that we weren't able to catch during the beta

test. | really appreciate that and appreciate how nice



they were about it.

We have quite afew people here today, which
isgood. Like Bill said, we havel think 110 remote
participants, and so | am glad that they were able to
come. | especially apologize to the people on the
West Coast for the hour. | realizethat it isonly
6:30 out there. What away to wake up.

Anyway, | would like to make sure that as many
people as possible can get their voices heard today. |
would like to introduce the team of people that will be
helping to make that happen. The first person | would
liketo introduceis Terry Ihnat, who is sitting over
here (pointing). Many of you may know Terry from phone
callsand PIN issues and many other issues.

Charlie Coleman, who isin the back, is the
head devel oper of the system and our guru on computers.
He managed the devel opment process of the EQR as well
as several other data collections here at FERC, Form 1,
Form 2, Form 6, 423, and the list keeps growing.

Charlie will be demonstrating some of the improvements
that he has made over the last few months to the system
that will, hopefully, facilitate your filing process.

Steve Reich, who is here over here (pointing),
will be demonstrating some of the dissemination

features. Heisalso going to be trying to keep us on



schedule today. He was selected for thistask because
he would most like to tell me "shut up™ of al the
people in the room (laughter). Steveisgoing to be
taking over the management of EQR after this next
filing, so he has been working like crazy recently to
get up to speed on it. | am sure he will do a great

job.

I will be going on to new adventures at FERC
after thisfiling, but I will tell you more about that
later.

Dan Hedberg isright over here (pointing).
Marika, who is right over here (pointing), Marikawho
was outside is inside now checking peoplein. Thereis
Lori whois still outside, Lori Baylor ishelping us
coordinate efforts. Gary Cohen from our General
Counsel shop, who was the team leader on the
rulemaking, is here in case the questions get really
hard.

Kenna and Lisa, Kenna Crabtree and Lisa Woods
areright herein the audience. They are FERC online
support, and so many of you | am sure have talked to
them and so we wanted them to be here. Last, but
definitely not least, Steve Wadmaker is here helping us
coordinate the technical details of the conference and

handling the WebEXx stuff.



LOGISTICS

MS. BOURQUE: Before we get down to business,
let metalk alittle bit about how we are going to
coordinate activities here. The goal of the sessionis
to provide information to both filers and data users
and to obtain feedback on improvements that you would
like from both sides. This session is scheduled to
last four hours with one 20-minute break at
approximately 11:30. | know the timing is not great,
but we will deal with it.

We have contracted for the WebEx and the
conference call to last four hours, so we will make
sure that we get through everything in the schedule in
that timeframe. |If there are still people here with
questions or comments, we do have the room available
all day. If people want to come back and talk after a
lunch break at 1:30, | will be here. | am available,
and | will bewilling to do that. That would be a
little less formal.

| am assuming a certain level of knowledge and
familiarity today with the EQR process. 1 think that
we have such a short time. We have to go on the
assumption that people have a general idea of what we
are doing here.

| can't guarantee aresponse on every single



question. Some of the issues that are going to be
addressed may be too complex to handle in this setting
or they may be too specific to asingle utility to be
appropriate or | may not know the answer. Inthat
case, we will make sure we get the question down and we
will get the responses to you.

If we don't have time to get to your question,
you can E-mail the EQR Workshop that you registered
with, with the question or comment and we will publicly
respond toit. | just saw someone else out here, Keith
Pierce, who also worked on the rulemaking with Gary and
myself is here, too, so if we have technical questions,
I may punt and throw it to Keith.

Thanks for coming, Keith.

For the participants across the country, thank
you for dialing in. | hope it is coming through pretty
well. We will try to get to your questions, too. We
will try to balance the remote and local questions. In
order to manage the large number of remote participants
that we have, we have instructed the operator to mute
all of the callers until we direct her to do otherwise.
Please close all of the programs on your desktop except
for WebEx and E-mail.

If you would like to ask a question or make a

comment, please E-mail "egrworkshop@ferc.gov,” that was



the same address that you registered with, and put the
topic that you wish to discussin the "subject” line of
your E-mail, briefly note the question or comment in
the body of the E-mail. When you E-mail a question,
please minimize the WebEx meeting while you compose and
send the message, but don't close or exit the meeting.

While composing an E-mail question, your
computer screen may bounce back and forth on its own to
the WebEx meeting. That isnormal, so just click back
into your E-mail program and you will be able to
continue.

Terry isgoing to be looking at the questions
and giving us pertinent ones to address. When we do
take your question, | will identify you and ask you to
hit "*1" on your phone. The operator will unmute your
line, and then we will talk with you. Please speak
clearly and directly into the phone.

The Commission Meeting Conference Room mike
system is self-adjusting. It isalittle strange, but
it actually workswell. It takes alittle timeto even
out, so bear with us when you start, particularly the
early callers. Once it gets going, it works pretty
well.

| would also ask the folks here in the room

when we have callersto try to be as quiet as possible

10



so that we can hear our callers better. Also, for

users out there in remoteland, keep the log-in
instructions that we sent you handy during the
workshop. If for some reason you get disconnected, you
can log back in with no problem. Those instructions
also include a help line number in case you have
difficulty either with the online or the conference

call portion of the workshop.

Meanwhile, back at the ranch, we have our own
set of rules here for participation. It isimperative
that you speak into amike, if you have a question,
because otherwise the remote people won't hear you.
The next instruction pertains to both local and remote
participants. Y ou need to identify who you are and who
you represent before you can ask a question.

We are having the conference transcribed, and
the court reporter needs to know who is speaking. For
the local folks, we would like for you to come up to
the podium to speak if you have questions. Probably
the easiest thing isif you hand Marika, who isright
here (pointing), your business card, but still state
your name and your company and then we can just hand
the stack of business cards to the court reporter at
the end of the session and make sure that all of that

gets put in correctly.
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A little housekeeping thing. Sunrise Cef is
out the doors and to theright. If you need something
to drink, only bottled water is allowed in the
Commission Meeting Room, and there are restrooms off of
each of the elevator lobbies. If you have acell
phone, please put it on vibrate or shut it off; and if
you need to take a call, please step outside to do
that.

Okay. Any guestions on housekeeping and
genera logistics?

(No verbal response.)

USERS GROUP FORMATION

MS. BOURQUE: We want to create a users group
for the EQR, so we can have a continuous dial ogue about
issues and recommendations for improvements. We have
two goals right now for the EQR Program: We want to
make the system easier to use, and we want the data to
be more useful.

Some potential items the users' group might
address would include system enhancements and
standardization issues. In particular, we think we
need to review the product names and point of delivery
information. We anticipate that we will work with a
users group in avariety of ways. E-mails, in-person

meetings, WebEx and teleconferencing like we are doing



today.

Y ou do not need to be in Washington to
participate, so if you are out there across the country
and you are interested in participating, please join
in. You do not need to be an EQR filer, you can just
be a user of the data. We are interested in getting
both sides of the perspective.

If you would like to be in the users group
after the workshop -- please note "after the workshop,"
not before -- please E-mail "egrworkshop@ferc.gov" and
say that you would like to be in the users group.
Please put the "users group” in thetitle of your
E-mail.

For those who are already here and want to
join, Dan will be taking names of interested persons,
so if you are here and you have a business card, write
"users group" on the back of it and hand it to Dan.

Y ou will be good to go, we will include you. If you

don't have a business card with you, you can put your

name, your company, your E-mail address, and your phone

number on a piece of paper and hand it to Dan. If for
some reason your E-mail address and phone number is not
on your business card, please put that on.

Any questions about the users group?

(No verbal response.)

13



MS. BOURQUE: Okay. Thisissupposed to be

interactive, but we will move aong; okay.
DATA REVISION
REVISED FOURTH QUARTER 2002 SUBMISSIONS
DUE APRIL 18, 2003

MS. BOURQUE: DataRevisions. Asmany of you
know, we issued Order 2001-D a couple of weeks ago with
a 14-day date deadline for refiling problematic EQR
submissions. Because of the date the order finally got
issued, that due date ended up being today, which was
particularly bad timing. We did issue a notice
Wednesday, | think, that extended the filing deadline
until next Friday. We did not want people to have to
choose between getting their datain on time and
participating in the workshop. We are giving aweek
extension on that.

ISSUES

MS. BOURQUE: | know for the datatruncation
problem, it should be a no-brainer. If you did have
that problem, we apologize for that. That was, |
think, our formatting, sort of an artifact of the
interim format. All you need to do is reimport the
same file you reimported last time. Charlie has
created awork-around that addresses that issues, so

that was an easy one.



The DUNS numbers, | have gotten several calls
from people kind of traumatized over that. ™Y ou know,
we had a company that we did business with 20 years ago
and we never terminated the contract and they have been
out of business for 50 years." That is not who we are
looking for. If acompany has gone out of business and
you are going to terminate the contract, we can deal
with that.

We just did an analysis of the database and 12
percent of the companies listed did not have DUNS
numbers attached to it. That is not an accurate
reflection of what is out there. There were some major
filerswho had alot of companies that they had as
customers that were big companies that | can guarantee
you have DUNS numbersthat are fairly easily accessible
and they didn't put them in, and so that portion of the
order was directed at them to go back and do the
homework that we had told you to.

There are plenty of ways to get DUNS numbers.
There isthe TSEN Web site where you can get them from
free. Atthispoint, if your customer is someone who
hasto file an EQR, go up and look at their filing and
see what they said their DUNS number was or if you are
in apower pool or selling into a power pool and you

know someone elseis, download one of the filings and
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see what someone else put in.

| mean, those are free waysto get it. You
can also pick up the phone and call a company and ask
them what their DUNS number is. The worst case
scenario, you can call Dun & Bradstreet and pay, |
think, five bucks for two numbers.

Anyway, there are alot of waysto get it, a
lot of free waysto get it, and so we do want that
information in there. We want to be able to use that
for sorting purposes, and if we have a substantial
portion of the database that doesn't have that data
filled out, it is going to impact our ability to
perform good analysis on the data.

The final and probably most problematic part
of the Order 2001-D dealt with the bookouts. We have
had questions about that, What is the definition of a
"bookout?' | have been referring people back to
Order 2001, where we do defineit.

If you don't want to go through the whole
order, thereisin the "Frequently Asked Questions"
section on the EQR Web page. That has been out there
for a couple of months. | have pulled the text out of
Order 2001 and put it in there to describe the bookout.

| have talked to some people this week that

are going to have to make some programming changes to
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be able to address that. Unfortunately, they didn't
apparently take notice of the December 20 notice that
talked about how these things were supposed to be
reported. In any case, they are scrambling to catch up
now. If you can't get it in by next Friday because you
have programming issues, you can file for an extension
and tell acompelling story, and I'm sure we will try
to work with you to get the datain.

The bottom line is we want high-quality data.
We recognize that in thisfirst go-around it has taken
us alittle while to get there, but | would rather wait
alittle while and make sure the data we have is
high-quality than to have stuff in there that is not
usable.

PARTICIPANT COMMENTS AND QUESTIONS

MS. BOURQUE: Arethere any questions on Order
2001-D? Apparently there are from remoteland. Thisis
acal from Kelly Rigsby.

Operator, can you put Kelly through, or do we
just want to --

MS. IHNAT: | have the question written down.

MS. BOURQUE: Oh, okay. Then, shewantsto
know what period the extension applied to? The
extension for Order 2001-D applied to refilings of the

fourth quarter 2002 filing. Now, the first quarter
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filing isdue April 30 and is still due April 30. |
certainly do not anticipate having any extensions for
that.

Anyone on 2001-D?

Okay, great. Yes? Sorry, Tonja, can you come
up to the podium?

MS. WICKS: Yes. My nameis TonjaWicks with
the Edison Electric Institute's Alliance of Energy
Suppliers. | guess with regards to an extension, What
if companies cannot by the April 18/April 30 date input
the bookout information, it isjust not feasible at
thistime? Should they file something to say what the
glitchis?

MS. BOURQUE: They should file an extension
with Magalie Salas, the secretary. | just was saying
that we will entertain requests for extensions, if they
have system issues. A lot of times the bookout
information isin a different system from the regular
power sales transactions. They talk to each other, but
not real well. | have talked to several users, and
told them if they can't get it together by next Friday
to file arequest for an extension.

MS. WICKS: Okay.

MS. BOURQUE: Okay. If you look in ER02-2001,

the docket number, we have gotten several requests for
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extensions. We will issue periodic orders accepting
them. If someone asksfor an extension, though, and it
isreally important, they really need to give us an
estimated timeframe for which they will complete the
data, so that isimportant. If they don't, we will

assign one -- and let's say in areasonable timeframe,
too.

We did get arequest for the extension the
other day that | don't think is reasonable. | haven't
had a chance to talk to that user yet, we haven't
addressed it, but | intend to call that user and they
are going to need to tell areal compelling story.

Don't go look at, "WEell, so-and-so asked for this
data,” I'm not even going to say what it was, "and say
so that's agood one," because it is not necessarily
good. | have areal problem with that.

MS. WICKS: Thank you very much.

MS. BOURQUE: Thank you, Tonja. Ah, thisisa
good question from Melissa of Teko. "Would we have
been notified if we need to make revisions?' No, no,
no, no. Let metell youwhy wedid it thisway. We
looked through, we saw some major problems that went --
| don't want to say across the board like everybody,
but they were substantial enough that we knew it was an

issue with several companies.
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We have got, what? Six hundred and forty or
670 filings so far just for the fourth quarter. We
have got aready somein for the first quarter. We
knew we couldn't go through every single one of those
filingsin atimely manner, and we thought that the
best thing to do was to publish an order telling
everyone look at the data, here are some of the
problems that we have identified that you may have
missed, and please fix it.

That method would, hopefully, get us higher
quality data sooner than waiting for our staff to go
through every singlefiling. That said, we will be
going through every singlefiling. | am going to talk
more at the end about compliance issues, but | will
just make one statement and not embellish.

Thisis not the Power Market Quarterly Report.

17
These are going to be looked at in detail. We are
going to be using this data, so it is very, very
important to us that we have high-quality data. Every
single EQR submission from the smallest little company
to the biggest one is going to be looked at and
reviewed.

We are scrambling still to get things together

and get things going, but we are adding staff to the
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project and our intent isto look at every filing. We
just thought we weren't going to get to it for a couple
of weeks, let'sissue an order and have people try to
correct it so that when we do go through the datawe
will have alot less problem filings to deal with, so
we won't have to issue hundreds of orderstelling
people to change their data.

Oh, we have another question; okay. We want
Julie Baumgard of Wisconsin Power to hit "*1" and the
operator will let you through. Julie has a question on
something, revisions. Julie, are you there?

MS. BAUMGARD: | am here.

MS. BOURQUE: Okay. Julie, hi. ThisisBarb.
Can you tell uswhat your question is?

MS. BAUMGARD: Yes. We submitted our
revisions. What had happened is we posted creditsto
some our customers billing, we had put the creditsin
the transactions information, but when it came out on
the report they came out as zero.

What | did was | went in and | corrected the
zeros to show the credit amount. But then, when | went
back and printed out the "Filing Status Report,” it
came back saying "No data has been marked as revised
sincelast filing." | am just wondering if that is an

issue?
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MS. BOURQUE: That isanissuefor Charlie.
Charlie, microphone.

MR. COLEMAN: Wewill gointo that alittle
bit more in the demonstration later on, but if that is
particularly what you want to show up, we will talk
about that as system enhancements and maybe better ways
to coordinate and display that type of information back
toyou. Wewill get into that alittle bit morein the
demonstration.

The "Filing Status Report™ should show for,
one, the dates of the filings, especialy of the
current period that you have selected.

MS. BAUMGARD: It does show the second date of
thefiling.

MR. COLEMAN: Good, good. Then, what should
happen further on down in the report, and that is what
we will look at, are specific items that were shown to
have been modified since | believe it wasthe last
filing that was sent. | think theway that itis
supposed to work is, and we will get into this more
when | give my report, but that report is to help show
what has changed since your last filing.

If you filed the information and then went and
ran that report, you probably wouldn't see anything

until you modified it again, if you understand what |
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am saying. It only shows sort of like what was revised
since your last filing, just so that people looking at

it and reviewing it can understand or can see what has
changed in your data since it has been sent to FERC.
Does that make a little more sense?

MS. BAUMGARD: Yes.

MR. COLEMAN: Okay. | mean, if we need to
modify, then we can talk about that later on with
enhancements and other things.

MS. BAUMGARD: Okay. Thank you.

MS. BOURQUE: Thanks, Julie.

Okay. Oh, and Stevetellsmeitistime;
okay.

SUBMISSION SYSTEM CHANGES/UPDATES

MS. BOURQUE: We are going onto the
submission system; okay. Before we get started with
Charlie's demos, | wanted to just talk about some basic
EQR concepts, filing recommendations, and make sure
everyone understands a couple of fundamental items. |
also want to tell you about some changes that we have
made, not software changes but changesin the
management of the program, and then we will get to a
demo of system improvements.

One of the things that we changed during the

first quarter, so some of you may have experienced it,
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depending on when you filed, but originally we only had
the confirmation E-mail going to the respondent
contact. We realized that wasn't good, and so we added
aconfirmation E-mail also to the agent contact.

| would strongly, strongly recommend that
whoever is actually doing the filing they put their
name, their E-mail address as the agent contact.
"Agent” iskind of afunny word, and | think threw
people for aloop, but agent to usisthe party that is
actually doing thefiling.

In many cases, it isthe same person at the
utility that is doing the filing. Sometimesit isthe
lawyer or the law firm who does these things for them,
so we just needed a generic term that would cover
everybody.

I highly recommend that whoever is actually
making the submission put their E-mail address as the
contact for at least agent. There were several times |
had people call me saying, "Well, | just submitted my
filing. But how do | know for sureif you got it?"

| would say, "WEell, did you get you get a
confirmation E-mail ?'

"Oh, no, that goes to my boss, the senior vice
president for making money, and heisin Tahiti for

three weeks and so we don't know. And I'm afraid of
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his secretary, so | don't want to ask.”

Y ou know, we would look in the database and
say, "Yeah, yeah, you've got afiling,” and they could
go in and look at the spreadsheet download, that is
another way to see yes, we got your filing. It
certainly would be alot simpler if you just put your
name in as the agent contact. If you want some big
shot to have their name in as the respondent contact,
that isfine, but at least have yourself down asthe
agent contact.

The second reason for doing that, other than
the confirmation E-mail, is that is how we create our
EQR mailing list. Now, we don't expect to be flooding
you with E-mails. Well, we have sent actualy, |
think, three or four this week, but I am assuming that
people want to hear when we are issuing a blanket
extension.

| assume that people want to hear when we are
issuing an order saying, "Y ou've got to do something in
two weeks," that they don't want to wait five days for
it to come through some chain or wait for their lawyers
in Washington to send it to them and get the news late.
We have been trying to be alittle proactive.

I mean, the generic FERC policy iskind of a

pull strategy rather than apush. | am alittle pushy
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so we have been using a push strategy that if we issue
an order, if weissue anotice in general, we are going
to E-mail it to you. When | sent out E-mails last
week, | got afew responses saying, "Well, you know
what, in the future can you really send the E-mail to
So-and-So because that is who does it?’

| sent them an E-mail back saying, "Then,
please have them put their name as the agent contact,
and it will work automatically."

We will be updating this every quarter.
Charlie givesusalist of the filers and the E-mail
addresses. If you want to be on that ligt, file on
time and put your name in as the agent contact. It
will still go to the respondent contact, too, but we
will do that | think that will help improve things.

Also, please make sure that you spell your
E-mail address correctly. | had 40 undeliverable
E-mailswhen | sent the list last week. There are some
people that are not getting it. 1f some of you didn't
get it, it may also be because we created the list -- |
don't want to say fairly early in on the process, but
if you filed timely, you should be on thelist. 1f you
didn't, sorry. We will try to keep that going. Please
try to file timely to make sure that you get on the

list.
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The next thing | just wanted to touch base on
is contract data. There have been some misconceptions
that the only contracts you need to file for are the
ones that you have transactions under that quarter.
People realized you had to file for al of them,
because otherwise you couldn't import the transactions,
so they learned that lesson pretty quick. However,
just because you don't have a system error, does not
mean that you filled out your EQR correctly. You need
to put every contract under Part 35 -- right, Keith --

MR. PIERCE: (Nodding head.)

MS. BOURQUE: -- of theregs, and that means
every contract that you haven't terminated. 1f you
have a 50-year-old contract that you haven't done
business under for 49 years, but you never filed a
termination at FERC, it needsto be there. Sorry. |
think we are going to get alot of terminations this
quarter. | have talked to several people who are
cleaning out their file rooms. It has been a painful,
but productive experience.

We have aquestion. Will you identify
yourself and your company?

MR. TIPPETT: Hi, | am Kalim Tippett from
Reliant Energy.

MS. BOURQUE: Hi.

27



MR. TIPPETT: A lot of our contracts do not
include product-specific information. We could enter
into a new contract with a counterparty, but until we
actually trade with that counterparty, there will not
be a product defined in the contract. | cannot post a
contract unlessit has a product defined. | cannot
post anull value in the "product” field for the
contract; correct?

MS. BOURQUE: Presumably, at that point you
have not done any transactions under that contract;
right?

MR. TIPPETT: Correct.

MS. BOURQUE: Y ou are safe because you don't
have to put the contract in until you start having
transactions under -- yes, until it is effective
because you have had transactions under it.

MR. TIPPETT: A new contract without
transactions doesn't have to be posted?

MS. BOURQUE: Right.

MR. TIPPETT: Okay.

MS. BOURQUE: Okay. Thank you for that
clarification. Itistrue.

We have another question?

MR. SMITH: Hi. Steve Smith from Connective.

On that same note on the contracts, if we have a
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contract that is like a blanket contract that we could
trade energy capacity or whatever else they conjure up,
do we need to have a separate lineitem in the filing
for each one of those? Because | don't believe it will
allow you to put acommain between "energy” and
"capacity” for instance.

MS. BOURQUE: Okay. It will not alow you to
put acommain. The answer to that isit depends on
what the contract reads. If you have in that contract,
if it says "energy capacity” or "power" or whatever,
then, yes, list energy capacity or whatever. If itis
ablanket contract that says "We are going to do
business with you and we will figure out how at alater
date," then you don't need to put the specificsin
until you have atransaction under there that is for
energy and then you will need to say that you are
trading energy at a market-based rate or whatever, |
assume.

MR. TIPPETT: Okay.

MS. BOURQUE: Isthat it?

MR. TIPPETT: Yes (laughter).

MS. BOURQUE: Okay. Oh, oneissuethat I did

want to bring up when we were talking about bookouts a

minute ago is, and thiskind of relates to the question

that you just asked, you don't have to have -- thereis
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not a system error that is going to occur if you have a
particular product in atransaction report that is not
listed on the contract report. Now, in general, just
from a policy standpoint not system related, you should
have a contract for whatever item you are trading and
arelisting in your transaction report.

The one notable exception | can think of isif
you had booked out power. Y ou don't have a contract
for booked out contract. Y ou would have a contract for
energy, and then you book it out. | have afew
questions on that of, "Well, you know, | do have
bookouts, and | am putting themin. Am | going to get
an error if 1 don't have bookout under my contract?”

WEéll, | think | can guarantee that no one has
acontract for booked out power. They just bookout a
power sale. Thereisnot going to be a system error if
you don't have that.

| think we had a question over herefirst,
this (indicating) gentleman. We have some online, too.

Charlieis never going to get to do the demo.

MR. SKWERES: Ken Skwereswith Duke Energy.

To follow up on his question, if | have a blanket
agreement and | do end up having transactions both for
energy and capacity under that deal --

MS. BOURQUE: Two lines.
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MR. SKWERES: On my contract, | have two
separate lines; correct?

MS. BOURQUE: Onelineisenergy and oneline
IS capacity.

MR. SKWERES: Okay.

MS. BOURQUE: | mean, the good new isif you
are importing your data, you can do, like, a block copy
and then just change only the product name.

Andy? Oh, I'm sorry we haven't heard down
here first, though. | also have aremote.

MS. BELL: Karen Bell from Edison Mission
Marketing & Trading.

MS. BOURQUE: Hi, Karen.

MS. BELL: How areyou, Barbara?

MS. BOURQUE: Another one of my regulars,
okay.

MS. BELL: I just had aquestion. | actualy
had assumed that the product name would need to be
included under the contract aswell, so | just revised
our contract report to include booked out power --

MS. BOURQUE: (Laughter) Well, you arein
trouble, no.

MS. BELL: -- for al of our contracts that
could include booked-out transactions. |sthat going

to cause any problems? | believe it was submitted



successfully last night.

MS. BOURQUE: You are not going to get an
error.

MS. BELL: Okay.

MS. BOURQUE: Itisnot going to comeupin
the system.

MS. BELL: Okay. It won't raise any red flags
asto accuracy or anything like that?

MS. BOURQUE: No. | would changeit.

MS. BELL: You would take booked-out power out
of the contract?

MS. BOURQUE: Out of the contract, yes, |
would.

MS. BELL: Okay.

MS. BOURQUE: Sorry.

MS. BELL: Certainly.

MS. BOURQUE: | probably should have made that
clarification early.

MS. BELL: Okay. Thank you.

MS. BOURQUE: Wearelearning. This has been
an education. Rick McCafree, who is another one of my
regulars from Westar Energy is on the phone, and he has
a question about transmission contracts.

Star-1, Rick. Areyou there?

MR. McCAFFREY: Can you hear me?
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MS. BOURQUE: Yes. Hi, Rick.

MR. McCAFFREY: Hi. | wasjust wondering if
we need to file transmission contracts. | know you had
said no at onetime.

MS. BOURQUE: Uh-uh, it was someone
impersonating me if someone said no.

MR. McCAFFREY: Oh, okay.

MS. BOURQUE: Heisnot aregular anymore
(laughter). No. Yes, every contract. Transmission,
interconnection agreements, you name it, every contract
under Part 35.

MR. McCAFFREY: Okay. We do need tofile
transmission transactions also?

MS. BOURQUE: No, not pure transmission
transactions.

MR. McCAFFREY: Okay.

MS. BOURQUE: That was my next thing. You are
agood straight man. | will just jump to it, sSince you
brought it up. If you have transmission related to a
power sale, you need to report it. If you area
transmission utility and you have transactions that are
just pure transmission transactions, they do not need
to be reported in the "transaction™ portion of the EQR.
The contracts under which those transmission

transactions occur do need to be reported in the
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"contract” section, but the transaction report is just
for power sales. Therewasalot of confusion about
that. | talked to several transmission utilities who
were just scrambling to try to put square pegsin a
round hole. | mean, if you think it istroubling to
try to put an unusual power sale transaction into the
template that we did, the transmissions are even
harder.

| had someone sending me their filesand I'm
looking at rows and rows of data, and I'm like, "Where
isthe energy in this?'

And they said, "Oh, we don't sell energy.”

So, it was like, "You're done, if you put your
contractsin.”

If it isapure transmission transaction, not
easy to say, it does not have to be reported in the
"transaction” section, but the contract does need to be
reported.

Does that answer you, Rick?

MS. McCAFFREY: Yes, | think so.

MS. BOURQUE: Okay. Thanks.

We have got a couple of questions back there
(indicating), and then we will go to Linda.

MR. KATZ: Hi. | am Andy Katz, and | am here

on behalf of Select Energy. Back to the bookout
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reporting.

MS. BOURQUE: Oh, no (laughter).

MR. KATZ: Assuming you are only reporting
your products under the contracts, however many lines
in the report it takes, and then you show the bookouts
on individual transactions that are booked out during
the quarter, we are not going to run into problemsiif
you book out a hundred percent, let's just say for an
example, and so you would then only have, say, for a
particular transaction a bookout product? The
cross-referencing of the contract is not going to cause
any problems?

MS. BOURQUE: No. No, that isfine.

MR. KATZ: Okay.

MS. BOURQUE: Hopefully, you made money on the
bookouts.

MR. KATZ: Hopefully, we will make money
anyway.

MS. BOURQUE: Okay. Let'stake Linda Geefrom
RWE Trading on the line.

Linda, can you press"*1."

Operator, can you put her through?

Linda, are you there?

MS. GEE: Uh-huh.

MS. BOURQUE: Y ou have aquestion about
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contracts?

MS. GEE: Yes. | just want to clarify that,
you know, you only report the contract that has
activity?

MS. BOURQUE: No.

MS. GEE: Okay. You haveto report al of the
new contracts?

MS. BOURQUE: Wéll, okay, let me clarify, I'm
sorry. You have to report al contracts under which
there has ever been activity. If you have anew
contract and you haven't started trading under it yet,
you do not have to report it; but the minute you have a
single transaction under it, it hasto go in that next
EQR.

MS. GEE: Okay. If you report it for one
quarter and then you don't useit for the next quarter,
do you still keep it on the report?

MS. BOURQUE: Absolutely. That iswhy the
"copy forward" button is there.

MS. GEE: Oh, okay.

MS. BOURQUE: Okay. Because we don't want you
to have to put these thingsin every singletime. Once
you put the contracts in, the way we anticipated using
the system was when you go in for your next quarter

filing, you go into the new quarter, you hit "copy
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forward,” and it will populate the contract data with
the previous quarter's contract data.

If you have terminated any during the quarter,
you should go in and fill in the actual termination
dates, leave themin. If you have signed new ones and
you have had transactions under them during that
quarter, you can either type them in manually or use
the "append contract” function, and you can add those
in and then you will have a complete listing of al of
your contracts.

MS. GEE: Okay.

MS. BOURQUE: The following quarter, when you
goin, you "copy forward" again and all of the
contracts that had actual termination datesin there
should be eliminated, or certainly can be eliminated.
You just go in and delete that row.

MS. GEE: Oh, okay.

MS. BOURQUE: Then, you go through the same
drill again. If you terminated any during that
quarter, you put the actual termination date in; and if
you added contracts and had transactions under them,
you add them.

MS. GEE: Okay. Then, one more question. On
the transmission that you said that if you have

transmission that relates to a buy/sell transaction, we
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don't report that on the transaction page?

MS. BOURQUE: If you have transmission related
to apower sale, thereisafield that isthe next to
the last field in the transaction template for
transmission charge. That is part of your power sale.
Yes, you report it. If itisnot part of the sale,
then you don't need to report it.

MS. GEE: Okay.

MS. BOURQUE: Okay?

MS. GEE: Thank you.

MS. BOURQUE: We have another question up
here?

MS. DALY Jane Daly, Arizona Public Service
Company.

MS. BOURQUE: Okay. Say hi to Norm for me.

MS. DALY: | will. | have actually two
questions.

MS. BOURQUE: Okay.

MS. DALY: Oneisin our "contract” field we
were under the impression if it isan umbrella service
agreement under the "market rate tariff" only in the
"transactions' did we list the products because those
are actually the confirms for the contract, so we have
not been listing every single product on the contract

page because on the transactions that are associated



with that contract that is where the prices come out.

MS. BOURQUE: We are not just worried about
the prices. One of the purposes of the EQR in addition
to getting this transaction datais to create an
electronic repository of all of the contracts that are
availablefor all jurisdictional utilities, and the
products that are available under those contracts.

We want people to be able to look up from
wherever they are and find out what contracts are
available what different companies contracts are. We
have reports that just list the contracts. We wouldn't
be picking up that dataif you didn't put what items
were available under those contracts, and that is why
it needs to be in both places. Does that make sense?

MS. DALY: Yes,

MS. BOURQUE: You didn' like the answer
(laughter).

MS. DALY: Wewill have more revisions.

MS. BOURQUE: Okay.

MS. DALY The second question | haveis
regarding transmission contracts. Our transmission
tariff for Schedule I, which | believe isreactive,
the priceis zero.

MS. BOURQUE: Okay.

MS. DALY: We supply that service at aprice



of zero.

MS. BOURQUE: Very generous.

MS. DALY: We put in the price, zero, in the
database; however, we get avalidation error that it is
not good.

MS. BOURQUE: Really?

MS. DALY: Yes, because at zero it is not
accepting zero prices.

MS. BOURQUE: | thought the default was zero.

MS. DALY | mean, we have to then go and add
the rate description which is the same thing as the
products.

MS. BOURQUE: Putin zero, yes.

MS. DALY It will not accept zero asthe
price. Could you check that, please?

MS. BOURQUE: Charlie? | mean, unlessyou
have an answer? We will look into that because |
actually thought those things defaulted to zero if we
didn't put any datain, so that just sounds funny.

MS. DALY: Wéll, no, because you are required
to put in rate, rate minimum, rate max.

MS. BOURQUE: Wéll, one of the four.

MS. DALY: Yes,

MS. BOURQUE: Okay.

MS. DALY: We had put in zero and keep getting
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an error back.

MS. BOURQUE: Oh, okay. Okay, now | get it.
Because you are putting in zero it thinks you haven't
filled any of them out because, in fact, they do
default to zero.

MS. DALY But that isthe price.

MS. BOURQUE: Thatis. Oh my, oh my.

Do you understand what the issue is?

MR. COLEMAN: Right.

MS. BOURQUE: How many of these do you have?

Because | am inclined to say go into "rate description”
and type "Z-E-R-O."

MS. DALY Every transmission contract we have
has zero because our tariff is zero for that particular
service.

MS. BOURQUE: Okay.

MS. DALY But we supply the service.

MS. BOURQUE: Okay. Interesting. You learna
lot; it isan educational process. We will figure out
away to address that, unless you have some brilliant
stroke of genius.

MR. COLEMAN: Not off the top of my head
(laughter). Thisis Charlie Coleman speaking,
devel oper.

The issue is with rate minimum/rate max price
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and rate description because of the existence of one of
those four?

MS. BOURQUE: Yes. Ifitredlyiszero, we
think that they didn't put anything in.

MR. COLEMAN: Maybe it would be appropriate,
then, as the description to signify that specifically,
itiszero. Becausethat seemslikeitisan odd case.
I'm not sure, but that maybe would be appropriate to
put that.

MS. BOURQUE: Dan, can you give her back the
mike. Where isthe mike?

MS. DALY: We have over 300 transmission
agreements that have thisissue, too, though.

MS. BOURQUE: Does anyone else have that
issue?

(No verbal response.)

MS. BOURQUE: Okay.

MR. COLEMAN: Areyou bringingitinasan
import file?

MS. DALY: Yes,

MR. COLEMAN: Okay.

MS. DALY: We actually have zero in that line,
not just acomma delineated, nothing in there.

MS. BOURQUE: Okay.

MR. COLEMAN: Okay. | mean, if you are doing
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it through Excel or if you are doing it from some other
automated system, you could specifically write amacro,
if you wanted to, to automatically populate --

MS. BOURQUE: Spoken like a programmer
(laughter).

MR. COLEMAN: I'm sorry, yes. That would
automatically fill in that rate description for those.

MS. DALY You are not going to accept zero?
| need to --

MS. BOURQUE: 1 think the problemisif we
accepted zero, then what that would create isfor the
other 640 filers that didn't put anything in one of
those fields it wouldn't create an error message. It
becomes a tradeoff. A lot of people had problems
because their initial reaction was, "Well, we have
market-based rates, so we don't have arate," so they
would just leave it empty and then they would call me
and say, "Y ou know, why isn't thisworking? | don't
have arate."

| would say, "Asit saysin the 'Users
Guide,' if you have market-based rates, put
market-based in the rate description field." That is
how we worked through that. My concern isyou have a
very legitimate issue, but if we solve your problem, we

may be creating a bigger problem.



Charlieand | will powwow after the session
and see if we can come up with awork-around, but it
may be going and having alittle block copy and writing
zeroin al of your rate description fields, but maybe
we can think of something more creative later.

MR. PREGLER: Bryan Pregler from Williams.
Since this process has been devel oping over the period
of 2002, do you anticipate that FERC is going to ask
all thefilersto go back beginning with the first
quarters and refiling information for what the ultimate
process ends up being?

MS. BOURQUE: Bill isnot here, okay, | can
speak freely (laughter). No. | certainly would not
recommend that to the Commission, which | would think
would be asigh of relief to you guys, unlessyou are
on the other side and you want the data, if there was
some great call for that. | can never predict what the
Commission is going to do.

We have another question down here
(indicating).

Also, Charlie, how long do you think your -- |
want to make sure we give you enough time, and so we
may need to --

MR. COLEMAN: | am just going to focus on a

very small part of the system, some of the new things



that we are looking at and just review a couple of
things. | can cut that down pretty quick, | mean, if
people have other questions about specific areas.

MS. BOURQUE: Okay. We will take a couple
more, and then we will switch and then we can open it
up to general questionslater. | had a couple more
things | wanted to say, but go ahead.

MS. REESE: Roni Reese, CalifornialSO.

MS. BOURQUE: Hi, Roni, thanks for the
questions, | think.

MS. REESE: | have probably some of them
today.

MS. BOURQUE: They sent somein writing
before, and, hopefully, we will get to those.

MS. REESE: | just want to verify a couple of
thingsthat | heard. My understanding is that we put
the contract in the EQR in the quarter in which it
becomes effective. If we execute an agreement in one
quarter, the effective date isn't actually until the

following quarter? That iswhen we put it into the --

MS. BOURQUE: | mean, you are certainly always

at liberty to put it in early if you want, but | don't
think that is what most people want.
MS. REESE: Okay.

MS. BOURQUE: You haveto putitin by the
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next one.

MS. REESE: In thefollowing quarter, when it
becomes effective, iswhen | could actually put it in?

MS. BOURQUE: Right, and that was one of your
questions.

MS. REESE: Okay. Then, that leads to two
questions.

MS. BOURQUE: Okay.

MS. REESE: | have an agreement that is
executed in one quarter and the following quarter for
whatever reason that agreement is terminated, but we
never developed an effective date, service never
commenced, therefore it was never put into the EQR to
begin with. Isthat awash, or do we need to put itin
as executed not having an effective date and then do a
termination?

MS. BOURQUE: Kaeith, talk to us. Can you get
the mike?

MR. PIERCE: ThisisKeith Piercefrom OMTR.
If service never commenced under the contract, it never
has to go into the EQR.

MS. BOURQUE: Good answer. That iswhat |
wanted to say, | just didn't want to get into it.

MS. REESE: That was an excellent answer.

MS. BOURQUE: Okay (laughter).
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MS. REESE: Then, | have one more related
question.

MS. BOURQUE: Okay.

MS. REESE: | haven't tried this recently, but
if we have an agreement with an effective date that
happens to be a retroactive effective date, so the
effective date will actually be a date preceding the
execution date, will the system accept those dates?

MS. BOURQUE: | am 99 percent sureit will,
yes. You will not get a system error.

MS. REESE: Thank you.

MS. BOURQUE: Okay, thanks.

Let mejust try to go through a couple more
things and we will get Charlie started with the demos
and then we will go back to some questions. We talked
about transaction data only needing to be filled out
for power sales and not pure transmission. Hereisa
seemingly, | don't want to say stupid because the
person who gave it islistening, but the bottom lineis
itisnot a stupid question is what my point was, and
so the question is, What is a transaction?

I will tell you that we had, | don't want to
say disagreement, but those of us who were working on
the project were carrying on different thingsin our

heads about what we thought a transaction was. | don't
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think that there is particular clarity in the rule and
the subsequent orders that give arigid definition of
the transaction. Thereal issueis, Do you have a
multirow transaction, or do you end up having a new
transaction for each piece of the sale?

| think the bottom line answer iswithin
certain parameters whatever works best with your
system. If you have atransaction ID for a series of
hourly transactions that go over a period of days or
weeks, you can call that one transaction. Y ou need to
make sure, though, every time the price changes you
have another row for that transaction.

If it isamultipart transaction, if itis
capacity and energy, you need to distinguish that. You
certainly can't have one transaction going to more than
one customer. Y ou can't have atransaction under more
than one contract. The system won't allow you to do
it, and it really doesn't make sense, but | have seen
some files where people attempted to do that and got
errors, which | think isagood thing. | am not sure
what their intent was.

If you have hourly sales and the priceis
changing every hour, but it is the same contract, the
same party, if you want to list every hour as a new

transaction, that isfine. If you want to list the
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whole shooting match as a transaction and you can
distinguish which hours that you had sales and the
price for those hours, that isfine, too. Don't
aggregate, don't roll up. Hopefully, that will add a
little clarity or lessen confusion.

Y ou do want to make sure for every time you

have a new transaction ID you have what | call anew "T

number.” This doesn't apply if you are manually
entering the data, but if you are importing the data,
you should have a one-to-one relationship between that
first field, the transaction number, and the
transaction ID, which is your internal company
transaction ID.

The last thing | wanted to talk about is
"total transaction charge." Itisthevery last field
on the transaction template system, either manually or
importing. A "total transaction charge” should be a
total transaction charge. It should reflect the
quantity of products for the sum of all the lines of
the transaction, the quantity times the rate, plusif
thereis transmission related to it, that too.

Looking at some of the data files, many
people, that istrue. In other cases, we have where
they will repeat the total. They will, say, takea

transaction and put it on 10 lines, and they will
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repeat the total for all 10 of thoselines. If you add
up at the end of the day, they have got 10 times as
much total transaction reported as they actually did.

We looked at one company that isn't doing very
well these days, and they had $2 billion in sales or
$2 trillion or something. | thought, "Life is good.
The papers must be wrong.” Anyway, you need to look at
that.

The other thing we have occasionally iswe
will have a quantity, we will have arate, they are
both positive numbers, and a zero for the total
transaction. Y ou need to make sure that that counts.
We do not have a system edit check in for that right
now, but that is something we might add in the future,
and it is certainly something as we go into the
database and do our own quality searches we are going
to be looking at and we are going to be focused on.
Take alook at what you have and make sure that at the
bottom if you add up all of your total transaction
charges that is how much you had in power sales that
quarter.

We have done afew sort of non-system things.
In addition to the system enhancements, we have updated
the"Users Manual." Thereisatablein the back that

lists all the data e ements and the information about



each one. We have created a streamline version of the
spreadsheet template. We should be putting that out on
the Web site next week. We just want to make sure
everything works well, because we did have some issues
with the last one, so | want to triple check and just
haven't had a chance to review an check that.

The last time we had the template and you went
inand it was, "Okay, well copy the yellow part and cut
thisrow off and do that." We want something that is
fully explanatory in the top row, which will be your,
as| call it, "junk row of data," but will havelittle
bubbles that tell you exactly what it is and what you
can put in there. Then, there won't be any formatting
issues. You can just put your datain there, import it
in there, from your internal systems, typeitinor
whatever you do, and then import it into the system and
it should work seamlessly. That may be helpful,
because there were some issues before.

Charlie has programmed around some of the
common mistakes. Hyphensin DUNS numbers, we screamed
from the rooftops "Don't put them in," but people kept
putting them in, so Charlie programmed around that and
afew other errors.

The final thing, and | never got an E-mail to

Kennaand Lisato tell them that we are changing the
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way we do online support, so thisis news to them, but
it hopefully will change and improve the service that
we giveto you. In January and February, | was getting
at least 50 phone callsaday. | was getting more than
that in E-mails, and | was totally overwhelmed.

| tried my best to get back to everyone and
get to peoplein atimely manner. | am sure there were
some, | am aware of some that fell through the cracks,
and | do apologize. We have got more people staffing
it thistime. We have got amailbox dedicated just to
that. We are going to monitor it and manageit. We
have got a whole system worked out.

However, | still want the first line of
defense to be FERC online support. Your E-mails and
callswill go to them. They will be forwarding the
callsthat they can't handle and the E-mails they can't
handle to our mailbox, and we will be handling them.

We will then decide whether it isa Charlie
question or ame or a Terry or a Steve or Marika or Dan
or whoever. We just have more support there. | hope
that will work better, and | do apologize for any dlips
in the past. | think we are ready for Charlie to do
the demo of some of the enhancements he has made.

STREAMLINED SPREADSHEET TEMPLATE

(Visual presentation



1 inprogress.)

MR. COLEMAN: What | want to focuson is
mainly some of the new items in the system that are
currently under development. Some of these you
actually might have seen. They have been published
through the automatic update feature, but we have been
working on them more recently, and so forth. If there
are any questions, feel freeto just jump right in.

First off, alot of the new editions are under
the "reports’ menu item in the program. | will drop
down to the bottom onesfirst. Basically, there were
some requests for being able to view the data alittle
more easily. Asyou know, in the system when you are
coming in here and you are looking for transactions,
and so forth, you only can view under one contract at a
time, you see the products and the transactions for
them.

Oh, and by the way, | am sorry, the WebEx
facilitator reminded me for those of you that are
watching this remotely there might be some delays
between what | am saying and what you see on screen. |
will try to make sure | go alittle bit Slower. |
haven't had my usual caffeine fix thismorning, so |
should be able to slow down alittle bit. If you see

things pop around the screen, there might be alittle
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bit of delay, maybe 5 or 10 seconds.

Okay. Back to theissue of showing the data
that has been entered into the system, being able to
only see one contract at atime with the transactions,
and so forth, some people wanted to see more of that at
one time so we did a couple of things. Under the
"reports,” we have got the ability to do exporting and
thisiscalled "contract products,” although it
includes of course contract information for those
products, and when you would export contract
transactions, of course it would include the contract
data for the transactions.

If I click on one of these (indicating), and
hopefully thiswill go, okay, you probably will see a
little pop-up there in the middle that says "contract
data has been exported to,” and it gives you the

directory and then the filename which is based on the

company name that you currently have selected, and then

underscore "con" for "contracts." And for
transactions, if you exported the transactions, it
would be underscored "tran."

Theideahere, and | can't bring it up right
now but we might bring it up later because thereis an
issue with trying to share the application through

WebEX, pretty much you just bring up that spreadsheet

54



and it has got a series of columns, "identify the
contract information,” and then it just lists out

pretty much everything that you would see under here,
under your transactions or products, it just lists out
straight across the various fields that you see there;
okay. That isin a spreadsheet that you can then sort
and play with and do what you want with it.

One of the other new features or more current
features, some of these people have probably aready
used some of this, isareport that actually will bring
it on screen that says, "Show me all of my contract
products,” and thisisthe report. Thislittle pop-up
comes up in the middle here that says "Okay, if you
want to go to the printer, you can print,” and then of
course now you can print just a specific page. If you
go to the screen, it will show everything, so we will
bring it to the screen first.

Now, thisisall of your contract products
with various contract information that you see here.
Right here (indicating) at the top, and it isavery
small font because there isalot of datato display of
course, but it shows the seller, customer, FERC tariff
reference, service agreement 1D, so on and so forth.
That is the contract information you will recognize.

Then, under each of those, contracts it will list out



in detail right across the line the products that were
entered for that.

Okay. Now, so for some companies that have
maybe 10,000 products in contracts, you could do this
report to the screen and say, "Well, the onething | am
really concerned about hereiswhat is on page 15."

Y ou can see the page number down in the lower,
right-hand part of the report.

So then when you decide, okay, "l want to
actually print this," you can come to the "contract
products report,” go to the printer and just say,

"Well, just print page 15 to 15," okay. Those are some
ways to help you zero in quickly on products and the
same thing with the "transactions report,” the same
thing there. It will help you zero in on just the ones
you want to go print, if you are having some issue with
them or you want to verify what you have got in the
system, and so forth.

MS. BOURQUE: You may have said thisin the
beginning, because | was rudely talking but, we had a
lot of the people that a staff member was entering the
data, they weren't importing it and they called and
said, "WEell, now how can | show my bosswhat | put in
because my boss wants to review it before we send it to

FERC."
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| said, "Well, then put your boss in your
chair and tell them to go through the system, because
right now that is the only way we can do it but we are
going to work on another report.” That is the result
of this. Now you can just print out. For people who
are importing, they could print out the spreadsheet
before and someone else could review it, but they
couldn't do it if they manually entered it, and that is
what thisisfor, if that wasn't clear; okay.

MR. COLEMAN: Thank you.

Okay. Now one of the other new reports that
we have done is we have just added a" General
Validation Report” that you will probably recognize.
It is the same thing that has run -- well, no
validation errorsthere. | guess| need to find
something that has a problem. It isthe same thing
that getsrun just before the filing is sent to FERC.
| am getting avalidation warning on that. Thank you.
Oh, thisis good.

(General laughter.)

MR. COLEMAN: Under development, here we go,
all right. So now it isgoing to go through these
variousissues. | am going to haveto --

MS. BOURQUE: Let me defend Charlie's honor.

We have a PC already here this morning that we were



working with. There are a couple of things that
Charlieis showing today that aren't operational; that
he hasn't released. He was working under the
assumption that he could use his PC. He had to sort of
mix and match files about an hour ago to get the stuff
on, because we could only use one PC during the WebEx
session, so bear with us.

MR. COLEMAN: Yes. My copy was apparently not
complete.

MS. BOURQUE: That iswhy when hetried to do
the other check and he used my data it was perfect.

(General laughter.)

MS. BOURQUE: The ninety-seventh time was the
charm.

MR. COLEMAN: Wewill seeif it getsmy
"Validation Report.” Wewill seeif it findsit this
time. Okay, yes, it found one; okay. Again, let me
drop out of thisreal quick and go back. Under
"Reports,” this"Validation Report" does a complete
validation of everything in the system just asit would
prior to you clicking the "submit" button to send the
filing to FERC. The idea behind thisis so you can run
it at anytime you want before the filing takes place,
so you can kind of get an ongoing status of how things

are progressing in terms of are validation errors that
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need to be taken care of.

Okay. So let'sgo to the "validation detail
analysisreport.” Thisis something that is new. Just
one moment, let me seeif | can see what theissueis.

MS. BOURQUE: Okay. Well, why we are dealing
with things, we can take some questions because | think
we had some. We have Jay Dibble from CalPine. Jay,
can you press "*1"? Y ou have a question about
market-based rate authority and prices? Jay, are you
there?

MR. DIBBLE: Yes, I'm here.

MS. BOURQUE: Okay. Do you want to talk about
what your price was -- | mean, what your prices were?
Excuse me.

MR. DIBBLE: Do | want to talk about which one
first?

MS. BOURQUE: Jay?

MR. DIBBLE: I'm sorry, which question?

MS. BOURQUE: You tell me.

MR. DIBBLE: Okay. We have got some utilities
that no longer have market-based rate authority, that
have been receiving an order notice of termination.

How do we notify through the EQR system that we won't
be making afiling anymore?

MS. BOURQUE: So, okay, your company has
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terminated its existence or just they won't be -- so
the company --

MR. DIBBLE: We have got a plant that has been
sold to another utility.

MS. BOURQUE: Okay.

MR. DIBBLE: In the process of that, CalPine
terminated its market-based rate authority through
proceedings at FERC. It no longer has any datato

report in the process.

MS. BOURQUE: Okay. We should be picking that

up; right?

| am going to address Dan on this because Dan
is going to be working in OM TR with the market-based
rate group. We did not have processes in place when we
started to automatically add newly authorized power
marketers to the database. That is going to be
happening shortly, or it may already be happening, but
we are working on that. | think as part of that we
should take care of it.

MR. DIBBLE: Okay.

MS. BOURQUE: | think before we come running
after you we certainly would check to make sure there
is still acompany there. | think just stop filing and
you will be okay.

MR. DIBBLE: Okay. If we have received
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market-based authority but have no contracts or
activity, do you want us just to file a header, then?

MS. BOURQUE: Right, just do thefiler
information. The respondent seller and agent have to
befilled out. If you have no contracts and you have
no transactions, just do the header information. Do
yourself afavor don't even open up the transactions
page, don't even open up the contracts page. Some
people started trying to write "no transactions” in
there. Y ou are making too much work. Just fill out
the header, the filer information, and you are good to
go.

MR. DIBBLE: Okay. My third question iswe
have some transactions that are energy sales at an
index price lesstransmissions, and it islike a
24-hour, 7 days aweek type of deal. At some point,
those transactions can be negative. |sthat normal and
acceptable to show those transactions?

MS. BOURQUE: Yes. The system will accept
negative numbers.

MR. DIBBLE: Okay.

MR. BOURQUE: Yes. Inour original writeup
last June, | think we said positive numbers and we were
quickly disavowed of that notion. The system will

accept negative numbers.
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MR. DIBBLE: Okay. | think Charlie has
answered my questions on the reporting, so | think that
isit for now.

MS. BOURQUE: Okay, great. Thanks, Jay.

MR. DIBBLE: Thank you.

MS. BOURQUE: Areyou ready to go, Charlie?

MR. COLEMAN: Yes.

Okay. | switched to a database that purposely
had some errorsin it, since Barbara's data is so good.

I will show this detailed analysis again, hopefully.
Here we go, all right. Now, everyone on remote should
be seeing thisas well.

A couple of things that you will notice,
previoudly in the "Validation Reports' you would get a
little note down here that might say, "One of the
following is missing" or "One of the following is bad."
When you go to this detailed analysis report, asyou
are selecting through these, what it will doisit will
tell you specifically each one of theitems, whichis
wrong or missing data or isthe wrong datathat is
alowed.

The downside of that isthe "Validation
Report" takes even longer to run. | know that is

probably one of the questions that we get later onis

you might want to improve the processing speed of that.
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In this case, when you go through this detailed report
it does go through absolutely every single one and it
also validates every single one, and it will put out a
little note about each specific item that was not
valid.

Now, while we are on this screen, we added
this feature that tells you generally the data type
that you see here. It shows you what the data belongs
to. Thisiscontract product information, which isthe
product tab from the contracts, thisis transactions.

If there were ones for respondent, you would see
respondent, so on and so forth.

While | am on this, when | select this one, |
can click thisand jump to item. What it will dois
automatically come down and get to that item in the
transactions so that | can quickly go to it and say --
okay, | guessthisisonly an 800 by 600, but if you
have a higher resolution screen you can see behind
there.

Thisis till behind there so you can look at
thisand say, "My class name is not valid here, okay.

Y es, my class name iswrong, so |'ve got to change

that," and so on and so forth. Y ou can switch back and

forth between these to look at each one of those items

that was incorrect, and then you can basically go
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through and modify them right there.

Asyou come back to this, you come down to the
next one and say, okay, now let's jump to that item and
then go down and jump to that item. Asyou can see,
Transaction ID No. 8. Again, you can go pick out that
directly to modify the items that need to be correct or
the ones that didn't pass the validations.

Now, there are some restrictions. If, for
example, | would make an editing change here. Let's
seeg, if | actually make that do not know or --
terminate is an unallowed value, so whereis that?
Thereitis, okay. If | changethistoavalid value
now, you have alittle asterisk as usual that says
something has been modified. A little asterisk down
here (indicating) is saying something is modified.

Asyou recall in the system, you cannot switch
from tab to tab when you are trying to do data entry
until you save, you know, confirm that what you haveis
what you want to save. If | would be up here
(indicating) and if 1 would try to jump to something
else -- al right, we will seeif this causes acrash
or not. Okay, there you go, "Cannot change current
item, edits are outstanding.” There are some
restrictions to just jumping around al the time.

Once you have made a change, you still need to
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go through that same process before actually saving the
changes or canceling before you can actually start
jumping around again to other transaction items. It

still enforces that, you know, save the data that you

are working with; okay.

MS. BOURQUE: A question, Charlie.

MR. COLEMAN: Yes?

MS. BOURQUE: Thisreport is not automatically
run when you save the data; right? You still get sort
of the old report when you save the data?

MR. COLEMAN: That is correct.

MS. BOURQUE: If you get the old report and it
says, "One of the following 97 fieldsis missing,” you
can then go and run thisreport. | think the reason
for thisisthisis amuch slower and more detailed
report. Itissort of over the last few months when
you were calling and saying, "Why don't we have another
report that shows us exactly what iswrong,” | mean,
the answer was processing speed. Y ou are going to have
to actively go and do that.

MR. COLEMAN: Right. Also, the results of the
older "Validation Report" was at least somewhat
abbreviated. If you actually wanted to print up an old
report, you might get 16 pages, with this new level of

detail you might get 100 pages, so it might be 10 times
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longer.

I know some people had a thousand-page report,
so you wouldn't want to have 10,000 pages. That is
kind of the reason why we kept things on some of the
other runs when it is validation we kept them
abbreviated. Thisis more specific that you actually
want to go do detailed analysis, and so therefore the
longer report, the longer runtime you are aware that
you might get hit by that.

MR. URBIN: Yes. Greg Urhin, Baltimore Gas &
Electric. Will this pick up the errors that you were
talking about earlier that required the extension, the
fourth quarter errors that you were talking about?

MS. BOURQUE: | amtrying to think. Bookouts,
you know the system is not going to be able to tell a
bookout error. The DUNS number, probably the short
answer is no because DUNS number we do have to allow
zero in the DUNS number field because there are rare
cases where a company doesn't have a DUNS number so it
is not going to pick that up.

The truncation issue, if you had data
truncated during the import, it is not going to pick
that up either because the system is fine and dandy.

It thinks amillion dollar transaction is one dollar

because it dropped the dollar sign and it dropped
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everything after the first comma, so it thinks you put
stuff on sale. No, thiswon't pick up those. You are
going to haveto look at your data to get those.

MR. URBIN: Thank you.

MR. COLEMAN: Okay, let's see.

MS. BOURQUE: Y ou have another question.

MR. COLEMAN: Oh, I'm sorry, go ahead.

MR. TIPPETT: Kalim Tippett with Reliant
Energy. Isthisonly for manual dataentry? | mean,
once you import if you have avalidation error it would
still not import the data so you will not be able to

run this report; correct?

MR. COLEMAN: Weéll, actually during importing

thereis actually two levels, and maybe we need to come
up with a better way to signify that. A critical
import error will prevent any data from coming into the
system. That ismore of an integrity issue where the
system can't be a hundred percent positive to link up
everything exactly right.

MR. TIPPETT: Versusawarning.

MR. COLEMAN: Oir, it might be something that
istruly, you know, okay, thisis not the right
quarter, and trying to warn the user, like, well, wait
a second, it looks like something might be wrong. The

validation, though, if you only have validation errors,
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if there are no critical import errors, you can till
bring the datainto the system; okay.

In the meantime, while you are on that screen,
that second screen, it has a button that lets you see
the validation errorsin case you said, "Well, you
know, we've got a magjor issue with our automated system
or we had amajor copy problem in Excel,” so we don't
have to go in and import at that point. That way you
can stop the process then and go back.

If you have only validation errors -- and
there are two different kinds, | want to make sure
everyone understands, there is critical import and
thereisvalidation errors. Validation errors, those
checks happen all the time in the system when you save
data before you file. The critical import errors only
can happen during the import process; okay.

But we do run both of them, whichisa
question that maybe we can talk about because of the
length of the processing time for validation errors.
Since we have the "Validation Report," the "Generic
Validation Report,” we could potentially not do that
during the import. The only problem s --

MS. BOURQUE: People will be thinking that
everything is okey dokey, and why run the report if you

didn't get alittle flashing light.
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MR. COLEMAN: Right. Okay, well, that was
just an idea.

MS. BOURQUE: Another question?

Tonja?

MS. NICKS: Thank you. Tonjawith EEI
Alliance again. Along the same line, if acompany does
not recognize an error message when they input the
data, it goesinto FERC and it is caught here, | know |
am jumping ahead to the compliance section, but should
our company expect -- it was an inadvertent accident or
just missed data, didn't catch the error -- should we
expect a courtesy phone call to help usidentify what
the problem is, aletter of reprimand? Sort of what
would be the process, considering thisis an evolving
system and accidents will probably, or omissions will
probably occur?

MS. BOURQUE: Kennasays flogging.

(General laughter.)

MS. BOURQUE: 1 think it depends on the nature
of the error. |1 mean, if it is something that is an
inadvertent oversight, | don't think we are looking to
haul peopleto prison. | am not going to be coming
after people with handcuffs. If it lookslikeitis
some egregious attempt to manipulate or rewrite history

or do something like that.
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The bottom line iswe want quality data. One
of thethingsis| have talked to some people on the
phone, and | know it has been a difficult process and
particularly alot of programmers out there. Every
time | go to amovie and they say "No animals were
harmed in thisfilming," | just want to say want to say
"In EQR no programmers were killed in this project.”
We will bereasonable. | can't give you a pat answer
to that. | think we will be reasonable.

MR. COLEMAN: Inthe meantime, if you think
that there are some validations or some other items of
validation in the system that could be useful, | think
we would appreciate hearing from those. The bottom
line is the quicker and the better we can make the
system data integritywise the easier it is going to be
for everyone. For example, we are going to talk about
the zero for the price, and so forth, for those four
values, if there is some way that we can determine that
and allow for that, and so forth, then, like, try to
handle it that way.

Okay. Also, while you are on the screen, you
can rerun the validations again so that after you rerun
them, after you have made your modifications, the same
one will come back but then you can rerun them, and

then it will only show the ones that still didn't pass,
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in case you made a change and the change didn't pass.

Lastly, I will just talk about this briefly,
because it came up on that phone call question. The
"Filing Status Report,” thisisreally kind of intended
for someone to be looking at this, and | don't have any
detailed datain my test sample here, but it is
supposed to be the filing status when data has been
filed with FERC.

Again, we are talking about a specific
quarter. If you filed *Quarter 4 of 2002, filed it
four times, you get alist of the four timesthat it
was filed with the date and time when they were filed.
But then, down below, thisis kind of like the detailed
areaiswhat | am talking about down here (indicating),
that would show items that had changed since the last
time you had sent something to FERC.

Another way to look at thisis someone could
run thisfiling status report under data, and if it
says "No data has been revised since the last filing
date," that isgood. That means you don't have
something that is outstanding that FERC doesn't know
about, so that iskind of the idea behind this
particular report.

Now, if there are other data items that you

would like to retrieve, like you would like to say,
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"Well, show me any data item ever that was ever
changed, then we could come up with areport for that.
This ones main purposeisjust to give you, and maybe
that isaproblem, but it is more like a current filing
status report. It kind of shows the currency of your
agreement of data, it isyour system, and what is at
FERC, okay. That iskind of itsintent. We can look
at that in more detail or ook at other alternatives to
that, if thereisadesire for those.

MS. BOURQUE: Charlie, we have a question from
Rene McDonald at Aces Power Marketers.

Rene, can you hit "*1"?

Operator, put her through, please.

MS. BOURQUE: Rene, areyou there?

MS. McDONALD: Yes, maam.

MS. BOURQUE: Okay. Do you want to ask your
question?

MS. McDONALD: Sure. On the example that you
were talking about with data validation errors, |
believe in the fourth quarter there was aterm
"Non-bold items are not critical." We have
transactions where the first lineis al of the
information that is required, the subsequent lines
behind it following the example on the FERC Web site,

just the date and prices or type of products have



changed, so various cells have been left blank just
changing the appropriate cells that need to be changed.
Will it still be submitted successfully even though the
validations are there, or do we need tofill in all

cells even though the data has not changed from the
first line?

MS. BOURQUE: That works, doesn't it, Charlie?

MR. COLEMAN: Yes.

MS. BOURQUE: Itisn'tanerror,isit?

MR. COLEMAN: Yes. | believe, and that was a
confusing point because we had the idea of concept of
critical and non-critical errors. | believe right now
al validations are critical failures. In other words,
if you just revised a couple of items or left thisthe
same or that the same and you have reimported or just
changed those few items, aslong as it passes
validation and you get avalidation error, it will
submit just fine. It iskind of like the bar to till
jump over is still just passing the validation report.

MS. BOURQUE: | have a question on that,
though. | didn't think that they would get awarning
if they did that. Do you know if they didn't have
complete data?

MR. COLEMAN: If they did both.

MS. BOURQUE: We had an issue with this that
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it wasn't working the way we thought it was working.
In January for awhile, we had told you if you have,
say, amultipart transaction, and | know alot of
people got caught up in thisand it was our mistake,
the code was in there it was just commented out, but we
allowed you to put the full details, the nitty-gritty,
in the first line of the transaction.

Then, with the exception of afew fieldsto
make sure that we knew it was the same transaction, you
would just need to put, say, the new hour and the new
price and whatever. We did get that working. | didn't
think if you had blank spaces that it was creating any
sort of validation errors.

MR. COLEMAN: Right. Yes, | ansorry. | was
off on atangent there.

MS. BOURQUE: Rene, what isthe error that
you are getting?

MS. McDONALD: Itisthat "Variousinformation
is not completed,” but it really doesn't give me
details. | am almost positive that when we submitted
the fourth quarter it was not bold at that time.

MS. BOURQUE: Soit worked?

MS. McDONALD: | didn't seeit asacritical
problem, and it still allowsit to import. Even now it

allowsit to import, but now they are bold type items.
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| want to make sure that our fourth quarter is
submitted properly.

MS. BOURQUE: Okay. We would probably need to
look at that to seeif it working exactly how we want,
and | think we have a question here that looks like it
isrelated to that.

Where do we have a microphone, Dan?

We may need to refine that warning, Charlie,
don't you think?

MR. COLEMAN: Right. Yes, why don't we just
take off this text about "Bold items are critical"
because pretty much primarily right now all validation
-- thisis validation, thisis not import.

MS. BOURQUE: Tak through the mike
(laughter).

MR. COLEMAN: Yes. All validations, it is not
import, are critical and they would prevent afiling
from coming to FERC. Now, what has happened in the
period of filing the first quarter or the fourth
quarter for 2002, we have been refining validations and
changing validations around. Actually, a couple of
times we changed something from critical to
non-critical and back, but now everything is pretty