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�� 1 pm1 pm IntroductionsIntroductions
�� 1:151:15 Payer perspectivePayer perspective
�� 1:301:30 CDS, CPOE, & large health systemsCDS, CPOE, & large health systems
�� 2:002:00 Clinician perspectiveClinician perspective
�� 2:152:15 Audience discussion with panelAudience discussion with panel
�� 2:552:55 WrapWrap--upup
�� 3:003:00 EndEnd
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�� Carole ReddingCarole Redding FlammFlamm, M.D., M.P.H., M.D., M.P.H. 
Blue Cross and Blue Shield AssociationBlue Cross and Blue Shield Association
–– Currently, Executive Medical Director inCurrently, Executive Medical Director in BCBCBCBC’’ss Office ofOffice of 

Clinical AffairsClinical Affairs 
–– Previously Associate Director of thePreviously Associate Director of the BCBCBCBC’’ss TechnologyTechnology 

Evaluation CenterEvaluation Center 
–– fellowship in clinical epidemiology and health servicesfellowship in clinical epidemiology and health services 

research at the Brigham and Womenresearch at the Brigham and Women’’s Hospital in Bostons Hospital in Boston 
–– Medical Degree from the University of PennsylvaniaMedical Degree from the University of Pennsylvania 
–– MasterMaster’’s Degree in Public Health from Harvards Degree in Public Health from Harvard 
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�� Richard Wagner,Richard Wagner, Pharm.DPharm.D..
Kaiser PermanenteKaiser Permanente
–– Kaiser Pharmacy leader in the areas ofKaiser Pharmacy leader in the areas of
�� formulary management,formulary management, 
�� drug information,drug information, 
�� physician drug education,physician drug education, 
�� outcomes research,outcomes research, 
�� and pharmacy benefit managementand pharmacy benefit management 

–– Officer and member of California Society ofOfficer and member of California Society of 
Health Systems Pharmacists board of directors.Health Systems Pharmacists board of directors. 
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�� Peter Glassman, MBBS,Peter Glassman, MBBS, M.ScM.Sc.. 
VeteranVeteran’’s Administrations Administration
–– Staff Physician in the Department of Medicine at the VAStaff Physician in the Department of Medicine at the VA

Greater Los Angeles Healthcare SystemGreater Los Angeles Healthcare System
–– Professor of Clinical Medicine in the Department ofProfessor of Clinical Medicine in the Department of

Medicine at UCLAMedicine at UCLA
–– Affiliated Adjunct Staff at RAND Health, Santa Monica.Affiliated Adjunct Staff at RAND Health, Santa Monica. 
–– CoCo--Director of the VA Center for Medication Safety atDirector of the VA Center for Medication Safety at

HinesHines
–– Medical degree (MBBS) andMedical degree (MBBS) Master of Sciences (and Master of Sciences (M.ScM.Sc.).)

degree in Economics from the University ofdegree in Economics from the University o  Londonf London 
–– Residency in internal medicine at the University ofResidency in internal medicine at the University of

ConnecticutConnecticut 
–– Fellowship inFellowship in ambamb. care and health services research at. care and health services research at 

W. Los Angeles VA & UCLAW. Los Angeles VA & UCLA 
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�� Wilson Pace, M.D.Wilson Pace, M.D. 
Practicing Family PhysicianPracticing Family Physician
–– Professor of Family Medicine at the University ofProfessor of Family Medicine at the University of

Colorado, School of Medicine,Colorado, School of Medicine, 
–– Green Edelman Chair for PracticeGreen Edelman Chair for Practice--based Researchbased Research
–– Director of the American Academy of Family PhysiciansDirector of the American Academy of Family Physicians

National Research Network.National Research Network. 
–– Served on the Institute of MedicineServed on the Institute of Medicine’’s committee studyings committee studying

the recognition and prevention of medication errors whichthe recognition and prevention of medication errors which
resulted in the report entitledresulted in the report entitled ““Preventing MedicationPreventing Medication
Errors.Errors.””

–– Principal Investigator on AHRQ, NIH, and foundationPrincipal Investigator on AHRQ, NIH, and foundation--
funded research totaling over $5 million in past 6 yearsfunded research totaling over $5 million in past 6 years 

–– MD degree from the University of California, IrvineMD degree from the University of California, Irvine 
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�� Each panelist will present for ~15 minutesEach panelist will present for ~15 minutes
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AdvancingAdvancing
Excellence inExcellence in
Health CareHealth Care Ground RulesGround Rules

�� Each panelist will present for ~15 minutesEach panelist will present for ~15 minutes
�� After each panelists, one or two minutes forAfter each panelists, one or two minutes for 

clarifying questions from audienceclarifying questions from audience
�� If we stick to the ground rules, we will haveIf we stick to the ground rules, we will have 

>30 minutes for panel and audience>30 minutes for panel and audience 
discussiondiscussion
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�� Carole ReddingCarole Redding FlammFlamm, M.D., M.P.H., M.D., M.P.H. 
Blue Cross and Blue Shield AssociationBlue Cross and Blue Shield Association

�� Richard Wagner,Richard Wagner, Pharm.DPharm.D.. 
Kaiser PermanenteKaiser Permanente

�� Peter Glassman, MBBS,Peter Glassman, MBBS, M.ScM.Sc.. 
VeteranVeteran’’s Administrations Administration

�� Wilson Pace, M.D.Wilson Pace, M.D. 
Practicing Family PhysicianPracticing Family Physician



QuestionsQuestions
Contrast between close systems and open systems in terms of dealContrast between close systems and open systems in terms of dealing with clinicaling with clinical
data and sharing data and how this affects the accessibility ofdata and sharing data and how this affects the accessibility of data for designingdata for designing
RiskMAPsRiskMAPs
Comment on the lack of attention to the issues of care for childComment on the lack of attention to the issues of care for childrenren
What to do in the face of lack of direct head to head efficacy dWhat to do in the face of lack of direct head to head efficacy dataata
What can consumers do to advanceWhat can consumers do to advance eRxeRx and PHRand PHR
TysobriTysobri? Approval process, adequate effectiveness, multiple previous dr? Approval process, adequate effectiveness, multiple previous drugs,ugs,
authorization processauthorization process 
As FDA tries to balance risk avoidance and access, how should FDAs FDA tries to balance risk avoidance and access, how should FDA work withA work with 
clinicians more effectively (better engagement)clinicians more effectively (better engagement)
Policies to promote effective care for chronic painPolicies to promote effective care for chronic pain
What is the algorithm for a payer to consider new drugs for formWhat is the algorithm for a payer to consider new drugs for formulariesularies
Balancing efficacyBalancing efficacy vsvs safety in terms of newsafety in terms of new vsvs old drugsold drugs
FDA sees labeling as primaryFDA sees labeling as primary RiskMAPRiskMAP tool, but CPS uses more than the label totool, but CPS uses more than the label to 
develop protocols. Comment?develop protocols. Comment?
How can companies who work with FDA, if multipleHow can companies who work with FDA, if multiple clicinalclicinal systems use it differently?systems use it differently?



Final questionsFinal questions

What type of information are payers andWhat type of information are payers and 
clinicians looking for that are not included inclinicians looking for that are not included in 
labels?labels?
How to overcome theHow to overcome the proprioritypropriority aspects of theaspects of the 
currentcurrent RiskMAPRiskMAP system?system?
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