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CLER Privacy Impact Assessment (PIA)

Description of the System:

The USDA-NFC has designed, developed, and implemented, the Federal Employees Health Benefits (FEHB) Centralized Enrollment Clearinghouse System (CLER) for the Office of Personnel Management (OPM).  The system receives electronic data from Federal Government payroll offices and health insurance carriers on a quarterly basis for approximately 4 million health benefit enrollees (i.e., approximately 8 million records).

The payroll offices electronically submit enrollment data quarterly to NFC directly via a secure connection.  Carriers submit their enrollment data quarterly to the OPM Macon Hub, which submits the data to NFC via a secure connection. Upon receipt of the enrollment data, it is processed into the mainframe which stores, maintains, processes, edits, matches, combines, and compares the enrollment data from the payroll offices to that from the carriers using edit tables. After the data is input to the mainframe, the Web server has the ability to access the data in response to queries from the payroll offices, carriers, OPM, and NFC for inquiries, contact information updates, or reconciliation discrepancy correction, and report generation. Using the Web server, a payroll office may inquire on its data. Based on the payroll office analysis, a discrepancy with the carrier data may be encountered.  The payroll office may submit forms requesting corrective action from the carrier by electronically using the CLER Web server.  The corrective action request file will be forwarded from the Web server through the NFC mainframe, where it is processed and transmitted via a secure connection, to the carrier through the OPM Macon Hub. The carrier responds to the corrective action request directly through the Web server.  The carrier response and update is maintained on the database and is available for inquiry by the payroll offices.  CLER also provides oversight reports to monitor carrier responses.

CLER satisfies all system access and reporting requirements identified by OPM.  CLER was designed and developed with great potential for future improvements and expansion beyond basic reconciliation in the event OPM should desire such enhancements.

Payroll office and carrier information covering their operational/subject matter and technical contacts is maintained in the CLER System.  The payroll offices and carriers are responsible for keeping the information current for those contacts that have responsibility for coordinating and answering questions.  The CLER Web server is used to update these contacts.

Generally, payroll offices have access to their own employee data; carriers have access to enrollment data for participants in their plans; OPM representatives have unrestricted inquiry access as appropriate; and NFC has access as needed to accomplish its assigned duties.

OPM performs an oversight role on the CLER program.  In this role, OPM has inquiry and report capabilities for all carriers and payroll office participants. The system provides statistical information relative to the number of discrepancies, occurrence rates, corrective actions, enrollment changes, etc.  This information provides OPM with data needed to effectively manage and oversee the FEHB reconciliation process.

NFC also has a responsibility to maintain the system, update tables and edits as appropriate, and to maintain system security.  NFC takes a proactive approach to resolve any discrepancies between the payroll data and the carrier data identified during the operation of CLER by working with the payroll offices, carriers, and individual enrollees as needed. The user organizations include all Payroll Offices/appropriate Human Resources Offices for the Government, all FEHB carriers servicing Government employees, and OPM.

There is a current PIA on file at NFC.  To request a full version of the CLER PIA, please contact:   
Name:

Lenny Bankston

Title:

Chief, Support Systems Branch

Agency:
USDA, NFC

Address
13800 Gentilly Road



New Orleans, LA 70129

Phone:

(504) 426-1227

E-mail:

Lenny.bankston@usda.gov
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