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Appendix B: Water Quality Contacts, Alabama Department Of
Environmental Management (ADEM)

For toll-free (800) numbers, dial 1, then the 800 number. 

Alabama Department Of Environmental Management (ADEM)
Water Division

1751 Congressman W. L. Dickinson Drive
Montgomery, AL 36130
(334-271-7823)

ADEM Hotline (For Reporting Problems and Services)
(800-533-2336)

ADEM Field Offices:

2204 Perimeter Road
Mobile, AL 36615
(334-450-3400)

110 Vulcan Road
Birmingham, AL 35209
(205-942-6168)

400 Wells Street Suite 210
Decatur, AL 35602
(205-353-1713)

Water Division, Branch, Section, And Unit Chiefs For ADEM (Prepared 08-93)
Switchboard .......................................................................................................................................(334-271-7700) 
Division Chief Charles Horn ..............................................................................................................(334-271-7823) 
Division Secretary Martha Lambert ...................................................................................................(334-271-7823)
Coastal Zone Section Chief Blake Roper ...........................................................................................(334-450-3420)
Groundwater Branch Chief Sonja Massey..........................................................................................(334-271-7832)
Groundwater Branch Secretary Karen Hester ....................................................................................(334-271-7862)
Hydrogeology Unit Chief Fred C. Mason III ....................................................................................(334-271-7831)
Underground Storage Tank (UST) Corrective Action Unit Chief Dorothy Malaier ..........................(334-270-5613)
Industrial Branch Chief John Poole ....................................................................................................(334-271-7852)
Industrial Branch Secretary Judi Shields ............................................................................................(334-271-7841)
Mining/NPS Section Chief Tim Forester............................................................................................(334-271-7958)
Mining/NPS Section Secretary Marie Spear ......................................................................................(334-271-7984)
Municipal Branch Chief Truman Green .............................................................................................(334-271-7800)
Municipal Branch Secretary Martha Green ........................................................................................(334-271-7810)
Administrative Section (P & S) Rusty Jones ......................................................................................(334-271-7803)
Administrative Section Secretary Daphne McCurdy..........................................................................(334-271-7997)
Water Quality Branch Chief Mac McIndoe ........................................................................................(334-271-7826)
Water Quality Branch Secretary Teresa Smart ...................................................................................(334-270-5604)
Water Supply Branch Chief Joe Alan Power ......................................................................................(334-271-7774)
Water Supply Branch Secretary Irene Williams .................................................................................(334-271-7773)
ADEM Air Division............................................................................................................................(334-271-7861)
ADEM Land Division........................................................................................................................ (334-271-7726)
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If you want to know specifics about: Call:
Aboveground storage tanks (Industrial) ........................................................(334-271-7841, or -7836,-7943, -5609)
ADEM organizational chart................................................................................................................(334-271-7715)
AUST (Groundwater) ...............................................................................................(334-271-7862 or -7830, -7995) 
AUST Payments (Administrative) ......................................................................................................(334-271-7949)
305 B Report.......................................................................................................................................(334-271-7829)
Birmingham field office ......................................................................................................................(205-942-6168)
Boat sewage ........................................................................................................................................(334-271-7822) 
Bottled water.......................................................................................................................................(334-271-7790) 
401 Certification...................................................................................................................(334-271-7782 or -7789)
Car wash (Groundwater UIC) ....................................................................................(334-271-7782 or -7830, 7995) 
Cattle operations: Determined by county or .......................................................................................(334-271-7786) 
Chemical sampling .............................................................................................................................(334-271-7957) 
Chicken houses: Determined by county or .........................................................................................(334-271-7786) 
Classification of streams .....................................................................................................................(334-270-5604) 
Coalbed methane ................................................................................................................................(334-271-7967) 
Coastal zone management.................................................................................(Mobile Field Office: 334-450-3420) 
Complaints (Public water supply): Determined by county or ............................................................(334-271-7773) 
Complaints (Industrial): Determined by county or.............................................................................(334-271-7841) 
Complaints (Municipal): Determined by county or............................................................................(334-271-7808) 
Construction grants .............................................................................................................................(334-271-7997) 
Construction (Mining): Determined by county or ..............................................................................(334-271-7839) 
Construction problems (On private wells) ...........................................................................(334-271-7957 or -7779) 
Cooperative water monitoring ............................................................................................................(334-271-7826) 
Decatur field office..............................................................................................................................(334-353-1713) 
Dioxin.............................................................................................................................(334-271-7826 or 270-5662) 
Drinking water quality: Determined by county or..............................................................................(334-271-7773) 
Drinking water quality standards........................................................................................................(334-271-7774)
Financing (Municipal wastewater) .....................................................................................................(334-271-7805)
Financing (Water systems) ...................................................................................................(334-271-7774 or -7777) 
Federal trust fund (Groundwater) ............................................................................(334-271-7862, -7830, or -7995) 
Fish kill (Go to field operations).........................................................................................................(334-260-2700)
Funeral homes (Groundwater UIC) ..........................................................................(334-271-7862, -7830, or -7995 
GICS (Admin. Section) ......................................................................................................................(334-271-7813) 
General permits...................................................................................................................................(334-271-7841) 
Groundwater monitoring.....................................................................................................................(334-271-7862)
Hazardous waste (RCRA, Land Division)..........................................................................................(334-271-7726)
Hog lagoons (Mining-NPS): Determined by county or .....................................................................(334-271-7786) 
Hydrogeological unit (Groundwater).......................................................................(334-271-7862, -7830, or -7995) 
Industrial discharge...........................................................................................(334-271-7841, -7836, -7943, -5609) 
Industrial waste survey (Municipal) .............................................................(334-271-7810, -7799, -7796, or -7808) 
Lab certification ..................................................................................................................................(334-271-7791) 
Lab (ADEM Chemical) ......................................................................................................................(334-271-7980) 
Land application of sludge (Municipal or Wastewater)......................................................................(334-271-7816)
Laundromat (Groundwater UIC)..................................................................................(334-271-7862, -7830, -7995) 
Logging operations: Determined by County or ..................................................................................(334-271-7984) 
MWPP (Municipal) .................................................................................................................(334-271-7800, -7810)
Mining operations (Coal, Sand, Gravel, etc.): Determined by county or ...........................................(334-271-7984) 
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Montgomery field operations .........................................................................................(334-260-2700 or 260-2701) 
Mobile field operations ......................................................................................................................(334-479-2336)
Nonpoint source (Mining-NPS) ...........................................................................................(334-271-7783 or -7938) 
NPDES Permits (Industrial): Determined by county or .....................................................................(334-271-7841) 
NPDES Permits (Municipal) ............................................................................(334-271-7808, -7799, -7796, -7810) 
Operators certification (Public water) ..................................................................................(334-271-7791 or -7781) 
Operators certification  (Wastewater)...................................................................................(334-271-7814 or -7781) 
Pesticides (Groundwater) .............................................................................................(334-271-7862, -7830, -7995) 
Pond closures (Groundwater) ..................................................................................(334-271-7862, -7830, or -7995) 
Private well construction problems..........................................................................(334-271-7957, -7779, or -7700)
Public affairs .......................................................................................................................................(334-271-7955)
Radon gas (Health department) ..........................................................................................................(334-613-5315)
Recycling ............................................................................................................................................(334-271-7969)
SID Permits (Industrial): Determined by county or ...........................................................................(334-271-7841) 
Semi-public and private permits...................................................................(334-271-7808, -7799, -7796, or -7810) 
Sewage lagoons (Municipal) ........................................................................(334-271-7808, -7796, -7799, or -7810) 
Sewer lines on the highway ..........................................................................(334-271-7810, -7796, -7808, or -7799) 
Solid waste..........................................................................................................................................(334-271-7726)
Special projects ...................................................................................................................................(334-260-2779)
Spills (Field Operations).....................................................................................................................(334-260-2700) 
State revolving fund (SRF) .................................................................................................................(334-271-7997) 
State regulations..................................................................................................................................(334-271-5606)
Storet (Water Quality).........................................................................................................................(334-271-7853) 
Stormwater permits (Industrial): Determined by county or................................................................(334-271-7841) 
Stormwater permits (Municipal).........................................................................................................(334-271-7811) 
Stream relocations: Determined by county or ....................................................................................(334-271-7984) 
Stream studies .....................................................................................................................................(334-271-7827) 
Toxicity testing (Municipal) ....................................................................................................(334-271-7806, -7808) 
Underground storage tanks ......................................................................................(334-271-7862, -7830, or -7995) 
Used motor oil ....................................................................................................................................(334-271-7726)
Waste dump.........................................................................................................................................(334-271-7761)
Waste load allocation ..........................................................................................................................(334-270-5604) 
Wastewater permits (Municipal)...................................................................(334-271-7799, -7808, -7796, or -7810) 
Water conference room.......................................................................................................................(334-271-7824) 
Water quality standards (Regs) ...........................................................................................................(334-271-7826) 
Water resources .......................................................................................................................(334-271-7826, -7822)
Water sample invoices ........................................................................................................................(334-271-7951) 
Water system monitoring, compliance................................................................................................(334-271-7795) 
Water system construction-design ......................................................................................................(334-271-7777) 
Water treatment plant sludge and filter backwash ........................................(334-271-7808, -7799, -7810, or -7796) 
Well driller license or complaints ............................................................................(334-271-7957, or -7779, -7790) 
Wellhead protection ............................................................................................................................(334-271-7776) 
Wetlands (Mining/NPS) ..........................................................................................................(334-271-7782, -7789)


