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Overview of Findings

Improving Livesand Communities. Perspectiveson 40 Yearsof VI STA Service providesinsght into
the experienceof VIST A members garting with the progran’ sinception in 1965 until 1993 when

VI ST A maged with AmeriCorps and becamethe AmeriCorps VIST A program. In addition to
participants experiences, thestudy focuses particular atention on the longterm efedsof VIST A on
members civic engagement, education, enployment, andthe intergeneraional transfer of values.

Mog of the outcomes are assessed using inputs gathered from two sources: 1) atelephone survey
adminigtered to 1,539 respondents designed to provide informaion on the breacth of VISTA's
effeds;, and 2) aseries of 64 in-depth personal interviews providing highly detailed insightsinto the
expeiencesof a much smaller sample Both datacollection components were structuredto gather
feedback from threedistina generaionsof members defined by major program and policy shiftstha
have hapedthe evoluion of VIST A over its40-yea hidory. To provide a point of reference, the
expeiences and outcomes of VIST A members were compaed to thoseof smilar individuals who
applied for VIST A, completed aportion of thetraining, but ultimaely did not serve.

The dudy was conducted by Akt Associaes Inc., an independent social policy and research firm,
under contrad tothe Corporaion for Naional and Community Service

Key Findings

This study includes positive findings onthe efed of the VIST A program on VIST A members who
served over athree-decade span of theprogram’' s exidence. Based on thefindings and some
encouraging resultsin each of the four major oucome areas, there is seled evidencetha the VIST A
program has long-term, life-changing effectson itsmembers.

In both thetelephone survey and in-person interviews, VIST A membersreportedpostive life
changing experiences while serving in VIST A, andmany individuals were able to conned their life
choicestotheir VIST A service. Importantly, large mgjoritiesof VIST A membersfelt challenged by
their VIST A service, believed tha they made a contribution, and felt like pat of a community. When
asked to describe the efed tha VIST A had on theam, many respondentsfelt that VIST A either
changedthem inimportant ways or helped reinforcetheir values and beliefs. Some additional VIST A
members even saidthat their service experience fundamentally transformed them. Response patterns
were smilarly postiveacross thethree generaions of VIST A members.

Inthe examinaion of effedts on civic engagement, we foundpostiveresultson anumber of items,
such asvoting behavior, volunteering, and community leadership. Differences were found between
VI ST A members andthe comparison group intheir levels of engagement in the political process. In
addition, VIST A membersreported highe levels of voting andvoluntear participaion than the
general U.S populaion. Results on other outcome measures, such as personal effedtiveness of
community service, community leadership, and connedtion to community showed little or no
differences.

Improving Lives and Communities: Perspectives on 40 Years of VISTA Service 1



Differences baween VIST A members andthose in the comparison group suggest thet the
persevarancetha kept membersin the VIST A program initially may have also influenced their pod -
program educational outcomes. The mgjority of VIST A members andtheir counterpartsinthe
comparison group cameto VIST A with smilarly 4rong educational credentials. However, even
though the pursuit of pog-VIST A education was dightly gronger anong thosein the comparison
group, in part because they had an additional year of availabletimeto continuetheir education,

VI ST A members were more likely to have pursued a Magter’ s Degreethan a Bachelor’ s Degree and
tended to compleetheir degree programs with more consstency than those inthe comparison group.

The employment outcomes overall show stable employment paterns charadterized by extended
employment duration and limited job changes. A solid majority of both VIST A members and
respondentsin the comparison group were employed a thetime of thefollow-up survey.
Noneheless, it appeastha VIST A memberswere consistently more likely to be enployedthan their
counterpartsinthe comparion group. Degitethedifference in current employment raes, both

VI ST A mambers andthe comparison group have exhibited consgent patens of labor marke and
career choices. Thisismod in evidence in their choice of full- or part-time work and sectoral
preferences (public, private nonprofit enployment) as well astheir atual fields of employment,
which emphasizetheteaching professon andto a lesser extent, social and community work. Despite
these smilarities, however, VIST A members reported a higher current income profilethan their
counterparts inthe comparion group.

VI ST A manbers demondrae greaer intergenerational transfer of values by making more efortsto
introduce and encouragetheir childrento engage in volunteer adtivities comparedto those in the
comparison group. Mog telling isthe higher percentage of VIST A memberswho reportedtha their
children accompanied them on volunteer adivities"regularly” comparedto respondentsin the
comparison group. In contrad, respondents in the comparison group were much morelikely than

VI ST A membersto report tha they have neve hadtheir children accompany them on volunteer
activities. Consgent with these findings, VIST A members were morelikely than their counterpartsin
the comparison group to report thet their children regularly paticipaed in volunteer ativities on their
own.

African-American and Hispanic respondents were much more likely than whitesto report tha their

VI ST A experience has grongly influencedthe amount or kind of volunteeringthey have performed
since leaving VIST A. Chief amongthefindings on civic engagement weretheeffect of VIST A onthe
voting participaion of minority participants. African-American and Hispanic VIST A members were
morelikely to have ever voted in apresdential election, more likelyto have ever votedina daeor
local election, and morelikely to have voted in an election 10 years dter depating VIST A compared
with thevoting higories of African-Americans and Hispanics in the comparison group.
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Chapter 1.
Study Overview

VISTA: Celebrating Over Forty Years of Service

VI ST A recently celebraedthe40th anniversary of Americd slongest-running national domestic
service program, Volunteersin Serviceto America(VIST A). Throughout over 40 yearsof service

VI ST A haspursued its missonto support low-income communities by grengthening local agencies
and organizationstha servethose communities, encouraging volunteer service; and generding the
commitment of privae seaor resources. Currently, VIST A continuesto provide members an
opportunity to servein nonprofit, faith-based and other community organizationsand public agencies
acrossthenaion to creae and expand programstha bring low-income individuals and communities
out of poverty.

VI ST A buildson our country’ slong higory of citizens engaged in volunteerism and serviceto their
community, gatingwith Franklin D. Roosevelt’ s Civilian Conservation Corps of the 1930sand early
1940s. Influenced by Presdent Kennedy’ s establishment of the Peace Corpsin the 1960s, VIST A was
later creasted aspart of President Johnson’sWar onPoverty andthe Economic Opportunity Ad of
1964. The Office of Economic Opportunity oversaw VIST A and several other domegic anti-poverty
programsuntil 1971, whenthe ACT ION agency was creaed and given responshility for
adminigering VIST A, Peace Corps, andother naional service programs. T he Corporaion for
National and Community Servicewas created in 1993 to overseethe newly formed AmeriCorps
program. VIST A joinedtwo ather new programs under the AmeriCorps umbrella, the AmeriCorps
Sate and Naional and AmeriCorps Naional Civilian Community Corps (NCCC) Programs.

Not only hasthe federal agency responsible for administeringthe progran changed over VISTA’s
higtory, but VIST A policies and procedures have also evolved over time. Changesincludethelengh
and naureof training provided to VIST A members, the decentralizetion of recruitment efforts
between naional and local organizaions, thenaure of services delivered by VIST A mambers, and
the populaionstargeedto participae in the program. While some programmatic feaureshave been
changedto refled fluctuaionsin funding levels and political support, VIST A’ smission to serve low-
income communitieshas ranained congant throughou its higory.

The Corporation and VISTA

The Corporation for National and Community Service (the Corporaion) is an independent
government agency tha adminigers VIST A. VIST A was originally created in 1964 by the Economic
Opportunity Ad, and, in 1973, the program was reauthorized with the passage of the Domestic
Volunteer ServiceAd (DVSA), and became part of a new federal agency called ACTION, the
Federal Domedic Volunteer Agency. I1n 1993, theNaional Service Trust Ad was passed which
cregted thenew AmeriCorpsprogram and combined ACTION withthe Commission on Netional and
Community Service forming anew federal agency, the Corporaion for Naional & Community
Service. TheCorporaion’s mission isto improve lives, strenghen communities, andfoger civic
engagement through service and volunteering. In paticular, focusis directedtowards addressing the
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education, public safey, human, and environmental needs of American communitiesthrough its
major programs. More importantly, the Corpaoraion programs AmeriCorps NCCC, AmeriCorps Sdae
and National, Senior Corps, and Learn and Serve Americaoffer millions of individuals an
opportunity to volunteer in their communities.

Snce 1965, morethan 140,000 Ameicanshave served through VIST A. T oday, nearly 6,000
AmeriCorps VIST A manbers servethroughout the country—working to fight illiteracy, improve
health sarvices, creae businesses, increase housing opportunities, bridge thedigital divide, and
strengthen the cgpacity of community organizaions.

Study Design

Research Questions and Analytic Approach

The central purpose of thisdudy isto explorethe life decisons and outcomes of VIST A paticipats,
in compaisonwith smilar individuals who were* near members,” to answer the following research
guegtions: (1) Wha arethe efedsof VIST A on itsmembers? and (2) How havethe behaviors and
attitudes of VIST A members changed over time? Outcomes of interest” include:

e Civic engagement;

e Educational choices and opportunities,
e Career and employment choices; and

e Theintergenadional transfer of values.

Thisstudy of VIST A relieson ardrogediveresearch desgnto explorethe longtem atitudes and
behaviors experienced by both VIST A members and similar individualsin a comparison group.® In
exploringthe broad outcomesnoted above, the $udy examined such issues as community and
political activity, educational atainment and focus, enployment patems and choices, and sustained
commitment to volunteering. A compaison group was selected for this study from individuals who
applied for entry into VIST A and completed sometraining or service for avery short period of time®

This approach uses two datacollecion mehods:. atelgphonesurvey and in-parson interviews. Both
methods captured information from VIST A members andthose in a comparison group comprising

Outcome areas wer e speci fied by the Corporation with input from project staff and the T echnicd Working
Group assembled to advise the study.

To provide apant of reference, the experiences and outcomes of VIST A members were compared to those
of similar individuds who agpplied for VIST A, completed a portion of the pre-service training, but
ultimatdy did not serve.

In order to identify outcomes, the study relied on comparisons in results between individud s who served in
VISTA and a comparison group of similar indviduds. Due to the chalenges associated with surveying
individuas who served in VIST A during the last 40 years, it was determined that differences in response
patterns between VIST A and the comparison group was more suitable then conducting significance testing.
See Appendix A for more detail.
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individuals who either completed someor al of thepre-VIST A training but did not serve Thein-
person interviews supplemeanted the survey daa with guided conversaions abou theinformation
revealed inthesurvey. In-peson interviews were completed with both VIST A members and
individualsin the comparison group who previoudy responded to thetelgohone survey and agreedto
participate in alonger in-person interview

Formation of Generations for the 1965-1993 Period

Reflecting social and programmatic changestha occurred during thelong higtory of the VIST A
program, the sample of respondent s was organized into three distina groupstha we refer to as
“genadions” based on whenthey servedin VIST A. T hegeneraionsfortheVIST A study were
defined taking into consideraion the broad socigtal context in which the program was operaing along
withthenaureof VIST A’ sopadiona and programmaic policiesin placed the naional level. Asa
result of thesediscussons, thestudy sample was organized into threedigind generdions:

e Thefirg generaion: individuals fromthe initial yearsof VIST A dartingin 1965 and
continuing up until 1972;

¢ The seocond generation: individuals participating in VIST A inthe 1973 through 1980
period; and

e Thethird generaion: amorerecant generaion of persons enrolling in VIST A from 1981
through 1993.

The genaaionswere formed based on the criteria described above leadingto distina periods tha are
not divided into equal numbers of years: thefird and second generations both cover 7-year periods
while thethird generation spans 12 years® Because theintent of the study was to examinethe long-
term efedsof participating in VIST A,the gudy does not include individuals who enrolled in the
program after 1993.

Organization of this Report

Thisreport isorganized in four following chapters. Chapter 2 offers ahigory of the VIST A program
and descriptionsof VIST A participants who served duringthe periods represented by thethree
generaions of program paticipants. Chapter 3 discusses the VIST A expeienceof VIST A members
who participated in thethree generaions with special enphasis on resultsfrom the in-person
interviews. Chapter 4 presentsthe effeds of the VIST A program as determined from the results of the
telephone survey and in-person interviews. The descriptivefindings of the survey are presented along
with testimonies from VIST A members as colleded intheinterviews. Finally, Chapter 5 offers
conclusions about the VIST A program and its effects on participants. Details onthe study
methodology used, copies of thesurvey form and interview protocol, and detailedtables of results ae
attached in separa e appendixesto thisreport.

*  Dueto shorter traini ng periods during parts of the 1980s and 19905 some members of the comparison

group served in VISTA for afew days or weeks.

®  Theformation of the generaions is discussed in more detail on page 11.
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Chapter 2:
The Evolution of VISTA: Programmatic Changes
Over Time

While VIST A’ soveall misson to serve low-income communities has endured throughout itshistory,
the program hasexperienced significant changesin policies, procedures, and service prioritiesto
accommodaefunding levels andthe adminigration priorities & thetime. There were also differences
in thetypes of individuals who were targeted for participaion as VIST A members.

Defining the Generations between 1965 and 1993°

To provide an in-depth underdandingof the VIST A program from 1965 to 1993, VIST A members
were separded into generdions. As discussed in Chapter 1, we determinedthat in additionto
reporting resultsfor theentire group, it was also appropriaeto organizethe programinto disind
enrollment groups or generdionstha can be charadterized consstently with respect to their socigal
and political backdrop aswell as program priorities, policies and operational fea ures:’

e Thefirst generaion: enrollment between 1965 and 1972
e The second generation: enrollment between 1973 and 1980
e Thethird generaion: enrollment between 1981 and 1993

Each of thethree generaionsis summarized in Exhibit 2.1 and described in theremainder of this
chapte.

® It should be nated that the summary profiles by generation presented in this section are based on

information provided by respondents to thesurvey. Assuch, they may not be fully representative of the
entire popul aion who enrolled in VIST A during these timeframes. Nonethd ess, we fed that the
demographic information gathered from the survey is sufficient to broadly characterize the three
generaions and will providethe reader with auseful frame of reference for interpreting and gauging
findings throughout the report. It should further be noted tha, for the purpose of charact erizing the three
generdions in this chapter, we have combined the VIST A members and those in the comparison group into
asingle populétion since their motivationsand characteristics & program entry were comparabl e

T he generations were devel oped based on input from the Corporation, our T echnica Working Group, and
VISTA program staff with solid historicd knowledge of the program

Improving Lives and Communities: Perspectives on 40 Years of VISTA Service 7



Exhibit 2.1

Overview of Three Generations of VISTA Members

Generation Historical/Political Backdrop Significant Program Features
First e Many young people inspired tov olunteer by ¢ Most VISTA members recruitedfrom
Generation assassination of President John Kennedy outside the communities being sewed by
(1965-1972) e Presidency of Ly ndon Johnson, War on the program
Povery and building the Great Society e Training is intense and lengthy, lasting 6

e Continuation of the Vietnam War weeks
Second e U.S. withdrawal from the Vietham War o VISTA members recruited bothfrom within
Generation e Election and subsequent resignation of and outside the communties being serw ed
(1973-1980) President Richard Nixon e Duration of training varies ov er they ears

e Followed by presidencies of Ford and Carter from 4 weeks toasfew as 2 days
Third e Presidencies of Ronald Reagan and George e VISTA members primarily recruited from
Generation H.W. Bush within the community being served by the
(1981-1993) e Iran-Contra affair program

e Worldwide economic crash of 1987 e Length of training is generally 3 days

e Expulsion of Iraq from Kuwait accompanied by in-service training

VISTA Policies and Procedures

Throughout the lag four decades, there has been a grea deal of transformaion withinthe VIST A
program. Not only hasresponshility for the adminidration of the program moved from one federal
agency to ancther, but key policies and procedures tha shgpethe operaion of VIST A have also
evolved. T hese changes include the balancing of recruitment efforts between national and
community-level voluntee's, thelengh and nature of training for VIST A members, the nature of
services delivered by VIST A members, andthe populaions targeted to participae inthe program.
An overview of these key program changesis presented below.

Recruitment drategies have changed significantly throughou VIST A’s 40-year higory. During the
initial years of the program, volunteers were recruitedon a naional basis, relocaed, and placed with
sponsoring organizaions, Smila tothe Peace Corps model. In the 1970s, however, the proportion of
members who already resided in the communitiesin need of assstance began to riseto about half of
al volunteers. VIST A then uilized a mixed-mode approach where some members stayed and served
in their communities while others were nationally placed. Inthe 1980s, thefeashility of the naional
recruitment componett becameseverely limited by federal budget cuts, forcingthe programto ater
itsoureach draegy. Subsequently, recruitment was primarily conducted & the community level,
including an effort to recruit individuals on public assistance. T his continued until the late 1980s
when VIST A was able to gradually returnto thenaional recruitment model tha was originally

employed. Currently, the VIST A program enploys a balanced approach, recruiting both nationally
and from within local communities.

The intendty of training tha VIST A members receive has also undergone significant changes. While
many of the changes were driven by the budgetary landscape, refinements were alo madeto ensure
tha volunteershad therequisite skills andknowiedge base needed to work &fedively in highly
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disadvantaged communities. Likethe early recruitment sygem, training was modeled after the Peace
Corps. New VIST A memberstook part in a six-week regional training, usually held on universty
campuses, before being placed at a service ste. The length of training sessions was shortenedto four
weeksin the early 1970s, and la e cut dragtically to asfew astwo or three days. A few yearslae,
the lengh of training inareased to seven days. T he early 1980s saw another cutback in the duration of
training when it decreased from gpproximately one week to lessthan two days. In the late 1980s,

VI ST A edablished atraining procedurethat has continued to the present. Thetraining isthreedaysin
length and is accompanied by in-servicetraining sessions over the course of thefird months of
service. Finally, it should be noted tha the sdting aswell as the individuals responsible for
facilitaingtraining also underwent transformation throughout the 1980s. Soecifically, individual
sponsoring agenciestook over thetraining function from regional or gae level etitiestha had
originally been reponsble. Additionally, VIST A headquarterstraining specialists, raher than
contractors who specialized in group training facilitation, took on the reponghility of providing
training sessions.

VI ST A hasalso seen somevaidion inthe characterigtics of volunteersthroughou the program's
higtory. Given the specialized needs of each community served, VIST A has considently pu forth
effortsto recruit professonals, such aslawyers, dodors, andteachers. However, theinterest and
availability of skilled professonals has fluctuated over time depending on the broader economic
conditionsand employment opportunities as well as other external factors. Laer, inthe 1980s, a
greater effort was placed on recruiting welfarerecipients in the program benefiting boththe program
participants, by providing employment and jobtraining, and the communities being served.

Improving Lives and Communities: Perspectives on 40 Years of VISTA Service 9



Overview of VISTA Members

Demographic Characteristics of VISTA Members

Throughout four decades of service, the
composition of VIST A members has
changed dramaically. Theracial makeup of
VI ST A members has gradually become
morediverse while an inaeasing
proportion of women began serving inthe
VI ST A program. The age of volunteas
during their service has shifted over time as
well, with an increasingnumber of older
adults belonging to themorerecantt third
generdion. A large number of all three
generaions of respondents were unmarried
while serving, yetthispercettage decreased
overtheyeasastheaverage age of
membersinaeased. Additionally, more
respondents who served in thethird
generdion reported having children & the
timeof their enrollment compared to those
enrolled inthefird and second generaion.
Importantly, VIST A members and
respondentsin the comparison group were
very amilar interms of demographic
charadeigics.

In additionto providing a basic
demographic profile, the survey also
provided an opportunity to review the
various volunteer adtivitiesin which
respondent s were engaged when they were
growing up. Morethan two-thirds of both
VI ST A members (68%) andtheir

Exhibit 2.2

Demographic Profile at Enroliment of ISTA Members

First Second Third
Generation  Generation  Generation

Char acter istic (19651972)  (1973-1980)  (1981-1993)
Gender
Male 45% 36% 21%
Female 55 64 79
Race/Ethnicity?
Am. Ind./Alaskan Native 1% 1% 2%
Asian 1 1 2
African-American 5 7 17
Hawaiian/Pacifc Island. 0 1 1
Hispanic/Latino 3 5 8
White 91 86 74
Mix ed 1 2 2
Other 1 3 3
Age atenrollment
18-25 93 76 43
26-30 5 15 12
3140 2 6 22
41 and older 1 3 23
Education level
Less than Bachelor's 57 4 55
Degree
Bachelor's Degree or 43 59 45
higher
Marital status
Manied 15 19 38
Single/Never maried 83 72 42
Divorced/Widow/Other 2 9 20

a Multiple responses were dloved

counterparts inthe comparison group (69%) had been involved in volunteer activities asyouth. As
shown in Exhibit 2.3, smilar percentages of VIST A members and respondentsin the comparion
group also participaed in school attivitiesin high school, such as student government, sportsteams,
and special intereg clubs. Exhibit 2.4 shows tha smila percentagesin both groups of regpondents
also participaed in non-school-related youth adtivities, including recreaional ativities, church youth
groups, and Souts/4-H club. T herefore, self-reported levelsof voluntea adivities asyouth were
similar between both groups before joining VIST A.
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Exhibit 2.3

School Activities in High School (Al
Respondents)

Stude nt
government

Sports __I

Spedal interest
clubs

0% 20% 40% 60% 80%
@VISTA members
OComparison group

100%

Exhibit 2.4

Respondents)

Non-school Activitiesin High School (Al
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Therewere few differencesin overall youth volunteering levels across thethree generaions of

VI ST A paticipants. The second generation VIST A members hadthe higheg percentage of

participation, withthree-quarte's reportingtha they were involved in voluntea adivities asyouh
(73% compared to 65% of the first generation and 68% of thethird generaion). VIST A members
who served in each of thethree progran generaions andtheir counterpatsin the comparison group
reported smilar levels of volunteering as youth. These smilarities between the VIST A mambers and
comparison group persiged for both school and non-school-relaed youh adivities.

Reasons for Joining or Leaving VISTA

Mog VIST A membersacross all three
generaionsreported joiningfor atruistic

Exhibit 25

Primary Reasons for Enrollment for VISTA Members

(Percent Responding “Quite Relevant’ or “Very

3\
reasons—to reduce inequality and to Relevant)
promotesocial change. They dsowantedto  eason Percent
do somehing ou of the maingtream. Had a friend applying or already participated in VISTA 14%
VI ST A members reported several reasons Had a family member ap plying or already participated in 4
why they decided to enroll inthe VIST A VISTA
program (see Exhibit 2.5). Respondents Had a desire to participate in service to reduce social or 70
who joined VIST A a& aoundthe sameage ~ economic inequality
joined for very similar reasons. Most Wapted to spend time doing something outside 61
volunteersin two distinct age groups (under ?:(')”s:eam o ,
the age of 26 and between the ages of 41 ught that VISTA would giveskils for school or job 42
and 60) were motivatedto reduce social or ~ Wanted to avoid draft 7
economic inequality. Approximately half of ~ Wanted to bring about social change 67
all respondents 26 to 40 yearsof age Told you would continue public assistance 4
wanted to do omehing ouside of the _
maindrean. Also, morewomenthanmen @ Mutipleresponsssweredlowed
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were mativaedto applyto VIST A to gain Killsfor school or ajob andfelt tha social change was a
very important reasonto apply

VI ST A members were also aked about Exhibit 2.6
other options they were considering while
inquiring about VIST A. Not surprisngly,

college was a popular response among 18-

Primary Reasons for Not Serving®in VISTA for
Comparison Group Respondentsb

. Percent
to 25-year-olds, while mos respondents Reason -
between the ages of 21 and 25 were ;Or personf;reas?nfs/h?a“h .riaions 2% ’
considering graduate or professional Tecta:se(? b|ssa isfaction with the program i
school. Approximately one-quarter of all olaxeajo

To enroll in school 4
respondents, aswell as more women than .
. . Forfinancial reasons 5
men, were not considering any other
. . . Because you were asked to leave 13
options during their time of enroliment.
Other reasons 12

. a Someindividuds inthethird generation comparison group did
Compaison group members were asked sevein VISTA for afew days orweeks.

why they left duringtheir VIST A training b Multiple responses were dlowed

or intheir initial phase of service. Exhibit
2.6 hows severa reasonstha wereoffered by regppondents, including personal or health reasons and
dissatisfaction withthe VIST A program.

The First Generation (1965-1972): The Early Years

Theperiod from 1965 to 1972 ovelapped with the presidential term of President Lyndon B. Johnson.
During this era, Presdent Johnson focused his effortson edablishingthe War on Poveaty with new
agenciesincluding the Office of Economic Opportunity, which initially adminigered the VIST A
program. His commitment to fighting domestic povety and building the Great Society was
especially evident a a meeting of the President andthe first VIST A membersprior to the
commencement of the program in early 1965. He commended their shared allegianceto helping
Americansou of poverty, while acknowledging the difficult road ehead. Throughou the period when
the fird VIST A members served, the country encountered atumult uous sequence of events, including
the assassnationsof Malcolm X, Dr. Martin Luther King, and Robert F. Kennedy, and the 1964
passage of the Gulf of Tonkin Resolution tha announced the United Saes involvement in Vietnam
and the subsequent worldwi de opposition to the war.

Exhibit 2.7 summarizesthe primay reasonsfor enrolling in VIST A acrossthethree genaaions. As
can be seen, enrollees duringthefirg geneaion were heavily motivated by social and economic
concens. Overthree-quarters citedtheir primary reason for enrolling in the program as either to
promotesocial change (75%) or reduce social or economic inequality (80%). Conversely, only onein
four (25%) viewed VI ST A as an avenue for pursing a job or educationally relaed skills. Consistent
with thetenor of thetimes, nearly one infive (18%) acknowledged explicitly tha their motivaion
wasto “ avoidthedraft.” Onefifth of repondentsin this generaion considered the Peace Corpsor
ancther full-time service adtivity to be an option when decidingto join VIST A.

& VISTA members and respondents in the comparison group reported similar reasons for enrolling in VIST A.
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The first generaionis particularly noteworthy for its gender balance andthe young age of its
members. As can be seen in Exhibit 2.2, over 90 percatt of the VIST A enrollees(including the
comparison group) reported tha they were age 25 or younger & thetime of enroliment. Gventhis
age profileit isnot surprising tha amajority of enrolleeshad not ye atained Bachelor' s Degrees.
During the early daysof VIST A, it isclear tha the program dtracted a predominance of white
enrollees, with Africen-American and Higpanic enrollees comprising only 6 percent of thetotal.

The Second Generation: The Transitional Years (1973-1980)

The beginning of the second generaion saw the U.S withdraw itstroops from Vietnam in March
1973, markingthe culmination of this divisve war. Duringthis era Richard Nixon was the first 20th
century president to resign from his position. Vice President Gerald Ford assumed the presidency but
logt the electionin 1976 to Jmmy Carter. T hecountry fell into a degp recesson in 1979 with amajor
energy aiss it also witnessed the kidngpping of American hogages by Iran.

As can be seen in Exhihit 2.7, the second generaion respondents began to refledt a dight decrease in
the proportion of enrollees who were mativaed by a desireto bring about social change or reduce
social or economic inequality. Whilethese fadors remained influential (64% and 68%, respedtively),
the importance of other facdors began to emerge. Mod notably, almogt half of enrolleeshopedtha
VI ST A would provide an opportunity to develop skillstha would be useful in school or on the job.
The importance of thisfactor morethan doubled between those in the firg and second generation.

Exhibit 2.7

Primary Reasons for Enrollment of VISTA Members by Generation
(Percent Responding “Quite Relevant’ or “Very Relevant”)?

First Second Third

Generation Generation Generation
Reason (1965-1972) (1973-1980) (1981-1993)
Had a desire to participate in service to reduce social or economic inequality 80 68 60
Wanted to bring about social change 75 64 63
Wanted to spend time doing something outside mainstream 58 61 64
Thought that VISTA would giveskils for school or job 25 48 58
Had a friend applying or already participated in VISTA 13 12 17
Had a desire to volunteer as a means to serve others 9 7 1
Wanted to avoid draft 18 2 1
Interested in work you were doing/VISTA was way to stay involved 3 1 10
Had a family member ap plying or already participated in VISTA 5 4 2
Wanted to travel 5 12 3
Told you would continue public assistance 1 3 11
Provided income and a way to get paid for volunteering 2 9 9

a Multipleresponses were alowed
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During thistime frame, VIST A made aconcerted efort to rearuit dightly older, more educated
professionals who were placed both in local communities and naionally. Theresultsof thistargeting
can be seen clearly in Exhibit 2.2, wherenealy 6 in 10 regpondents fromthe second generaion
reportedtha they had a Bachelor’ s Degreeor higher a thetimeof enrollment. Smilarly, the
proportion of enrolleeswho were aver 25 yea's of age had rissn to nearly one-quarter. It should also
be notedtha the second generaion began to refledt the emergence of women dominaing VISTA’s
gender mix.

The Third Generation: A More Recent VISTA Program (1981-1993)

VI ST A memberswho enrolled during 1981 to 1993 witnessed thelran-Contraaffair, the worldwide
economic crash of 1987, and the expulsion of Irag from Kuwait intheearly 1990s. On thedomedic
front, with theelection of President Ronald Reagan, funding for social sarvice programs, including
VI ST A, was drastically cut. In 1989 President George H.W. Bush creaedthe Office of National
Service inthe White House andthe Pointsof Light Foundaion to foger volunteering.

Thethird generaion continued to refledt an evolving shift in the fadorsmotivaing VIST A enrollees.
Assummarized in Exhibit 2.7, the saed importance of social change and workingto reduce social
and economic inequality continued to decline while more personal motivators such asthe
development of job skillsandthe desireto do something out of the maindream continued to grow. It
also appearstha by thethird generaion therewas an emerging social or community nework tha
generated additional interest in VIST A. Soecifically, nearly oneinfive (17%) reportedtha they
enrolled becausethey had a friend who was applying or had previoudy participatedin VIST A.

Thethird generaion refleds VIST A’ sincreasing racial and ehnic diversty, with African-American
and Hispanic members growing to nearly one-quarte of thetotal. From agender ¢andpoint however,
the program continuedto grow more homogeneous with nearly 8 in 10 of all enrollees being women.
In addition, closeto half of third generaion respondents (45%) were over the age of 30, which was
dramatically higher thanthe previous waves of enrollees.

VISTA Today: The Current VISTA Program (1994-2007)

Intereg in volunteerism was further bolgered intheearly 1990swith President Clinton’ sformaion of
the Corporaion for National and Community Service, an independent government agency dedicaed
to public service In 1993, President Clinton signed the Naional and Community Service Trust Adt,
making VIST A part of thenew AmeriCorps progran and housing it under anew federal agency, the
Corporaion for Naional and Community Service. The Corporation was responsible for the nemy
formed AmeriCorpsProgram, and, VIST A, while sill operaing under the authority of the Domestic
Volunteer Service Ad, formally fell under the AmeriCorps umbrella and became known as
AmeriCorps VIST A. Despiteadminidraive changes, VIST A programs continueto credealading
impad on communities acrossthe country.

One of the most significant events witnessed by current VIST A members, was the September 11"
attadksin 2001. Following this unprecedatted event in our naion’ s higory, President Bush issued his
call to service in early 2002. During his2002 Sae of the Union Address, President Bush specificaly
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recognizedthe exigingneedto increase volunteerism in the United Sates by calling on all Americans
todevoted lead two years over the course of their lifeimesin the serviceof others. President Bush
also recognized a specific and exiging needto inarease the cgpacity of thefaith-based and community
organizationsthat have higorically played a critical role in helping Americansin need.

Recent procedural changesto VIST A include, implementation of an onlinerecruitment sysemto
increase community support and foster partnerships with anew generaion of volunteers and
sponsors. In addition, current VIST A mambers are eligible for an education award of $4,725 to pay
for additional education or to pay off exiding education debt. Snce 2000, the number of membershas
reached its highed level ever—abou 6,000 serving annually.

The current generaion of VIST A members (1994-2007) did not paticipaein this study.
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Chapter 3:
The VISTA Experience

The Corporation provides opportunities for Americans of all ages and backgrounds to servetheir
communitiesand country, while also workingto build a culture of citizenship, service, and
responshility in America. T othisend, our survey included questions about the service experience of
VI ST A mambers andtheir opinions on theinfluence of VIST A on their own lives. Respondents were
asked about their training experience, placement circumstances, and service experience. In addition,
members of the comparison group were aked why they did not completetheir entireterm of VIST A
service. Whilethe ultimateeffed of the work of VIST A members was often difficult to measure and
while the problems addressed were complex and longdanding in many cases, VIST A members left
their expeiencesfeeling asthough some hing was accomplished. It should be notedtha these general
trends were considently reported across all three generations.

Training

Asdiscussed earlier, the length of training tha new VI ST A members receive has undergone
sgnificant changes. Underthe early rearuitment sydem edablished during thefird generaion, new
members generally took part in alengthy six-week regional training. Laer, when the second
generaion served, the length of training varied as it was shortenedtwice andthen lengthened again to
seven days. For thethird generaion, training was again cut badk in duraion until the lae 1980s,
when training was maintained & three days combined with in-servicetraining sessionsthroughout the
firs monthsof sarvice

Exhibit 3.1
Duration of Training Reported

First Generation Second Generation Third Generation
(1965-1972) (1973-1980) (1981-1993)
- 1-4

k
>4weelks \A‘/‘e; o s weeks

45% 32%

3-6 days
27%

2 days or 3-6 days
less 21%
7

>4 weeks
6%

>4weeks

14 5%

weeks
45% 3-6 days 2days or
6% 2 daysor less
less 35%
25%

When askedto refleat back onthequality of thetrainingthey received, most respondents described
their training as either very or somewha effedtive (86%). A larger pecentage of VIST A members
than comparison group members (acrossthethree generaions combined) characerized their training
asvery effective (44% and 38%, respedtively), and amost twice the percentage of those in the
comparison group (19%) as VIST A members (11%) believedtheir training was not efective. There
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was also some vaiaion in satisfation levels across generaions, with a majority of third generaion
respondents chaaderizingtheir training as very effettive (55%) in contrad to the percentages who
servedin the first and second generaions(38% and 35%, respedively). These reaults could indicate
that anindfectivetraining experiencemay explain why some gpplicantsleft the VIST A program.

Placement in VISTA Service

VI ST A members had somewhat different placement experiences depending on the generation in
which they served? Overall, amajority of respondents (54%) reported that they were relocated to
serve in a community far away from home; however, these percentages varied across geneaions.
Respondents who served inthefird generation hadthe highes levels of placementsfar from their
home communities(87%), with thispercentage decreasing substantially across generaions (51%for
the second generaion and 13% for thethird generaion). Consequently, thevag majority of
respondentswho served in thethird generation reportedthat they were placed in or neartheir home
community (87%). Thispdternisnot surprising as, duringthelaer generaions, the VIST A program
was more likely to rearuit members from within the communitiesthey served. Also, mod respondents
were placed in urban (55%) or rural communities (34%) comparedto suburban or mixed areas (11%),
with only modeg differences across generaions. Those who sarved morerecently, in the second and
third generaions, hadthe largest percentage reportingtha they were placed in an urban area (57%
and 59%, respetively, comparedto 50% of thefird generaion).

The living stuaions of VIST A members andthose in the comparison group varied depending on the
generaion during which they served. A majority of respondents who served in thefird generation
reportedtha they lived with other VIST A members (59%), while far fewer respondents fromthe
second generaion reported living with othe VIST A meambers (31%). Members of thethird
generaion were much more likely to live with their own parents(38%) and far lesslikely to live with
other VIST A members (3%), which ismog likely dueto the fad that these memberstended to come
from the communities wherethey served. Very small percatages of members across all three
generdionslived with a hod family (between 5% inthefird generation and1% in the second and
third generations).

VI ST A mambers andthose in the comparison group who served in the second andthird generaions
reported smilar living situaions. However, living stuations differed somewha between VIST A
members and those in the comparison group who served inthefirg geneaion. For ingance, higher
percentages of VIST A membersinthefird generaion were placed with other VIST A members
(62%) or lived by themselves (21%) than compaison group members(49% lived with other VIST A
members and 12% lived by themselves). In addition, athird of comparison group members were
placed with ahost family (36%) comparedto a small percentage of VIST A memberswho were
placed with ahogt family (5%). Again, there wereno major differencesin living Situations between
VI ST A members andthose in the comparison groups who served in the second and third generations.

°  Most compari son group members were not placed in a community. However, due to shorter training

periods during parts of the 1980s and 1990s, some members of the comparison group were placed in
communities and served in VIST A for afew days or weeks.
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The VISTA Service Experience

VI ST A membersreported participaingin Exhibit 3.2
community serviceactivities across all
generaions. A mgjority of memberswere
someimesor regularly engaged in __I
community development effortstargeting Grantwriting

specific social problems (89%) or worked o
with alocal or gae govemmaent official to Reonutivan |

address a social problem (60%). In addition 1

many VIST A members (67%) were Address sccial

responsible fortherecruitment and training s !
of volunteers for the organizaion to which Community

they were assigned. VIST A members who development | . . —
served inthethird generaion were
particularly Iikely to be engaged in @First generation

recruiting andtraining vol unteers (85%) ERAA
relativeto their counterpartsinthefird and

Service Activities of VISTA Members

0% 20% 40% 60% 80% 100%

second generaions(68% and 59% respedively). While participaion in grant writing adivities was
low (29%) across all generations, thethird generaion VIST A members weremore likely to be
engaged in grant writing adivities (42%) compaedto those who served in thefirg and second
generaions.

VI ST A members encountered numerous postive experiences whilethey served in new and
unfamiliar sdtings. Four ou of five members acrossthethree generaions reported receiving help
from community membersin adjusting to and dealing with their service experience. Moreover, one-
quarter of respondents had kept in contadt with these community members, and almogt half of
respondents reported staying in contact with ather VIST A members. VIST A memberswho sarvedin
thethird generaion were morelikely to havekept in contad with community membersthan VIST A
members who served in other generaions (34% comparedto 28% of thefirg generaion and 25% of
the second generaion), possibly due tothefad tha morethird generaion members already lived in
the communities wherethey served beforejoining VIST A.

Thevast majority of VIST A mambers viewed their service experience as postive. Even though three-
quarters of members reported feeling emctionally challenged and one-third were physically
challenged by their assignments, nine ou of ten respondents reported feeling gopreciaed by the
community membersthey sarved (95%), felt tha they made acontribution (93%), and felt likepat of
acommunity (88%y). In addition, over 90 percatt of VIST A membersreported tha they learned more
about the effedts of povety and socia injustice (92%) and were exposed to new ideas and way's of
seeing the world (92%). Consequently, over three-quartersof members reportedthat their VIST A
experience madethem re-examinetheir beliefs and atitudes about themselves. These high
percentages were maintained consstently acrossthethree generaions.
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Consequently, there isindication tha Exhibit 3.3
VI ST A had apostive influenceonthe
members. When aked to describethe
effedt tha VIST A hadon them, many

respondents felt that VIST A either changed 100%

Positive Effect of ISTA (VISTA Members Only)

them in important ways (34%) or helped 80%
reinforcetheir values and beliefs (40%). A
smaller percattage felt that their VIST A 60%

expeiencefundamentally transformed

40%

them (16%). Of those who reportedtha
VI ST A changed or trandormedthem, mog 20% 1
said it transformedthem both personally -

) . 0% -
and profonally. Over '[WO-fIft.hS- Of Changed me in  Helpedreinforce my ~ Fundamentally
raspondents reported tha the aC“V't'eSthey important ways vaues and beliefs transformed me

were involved in asa VIST A member were
related to their career goals & thetimethey served, and one-quarter of VIST A membersreported
having been hired by their VIST A programs dter their service period was over.

At thetime of theinterview, alarge majority of VIST A members saidthat they would join the
program again (87%). Responses were similarly postive across thethree generaionsof VIST A
members.

Asexplainedin Chapter 1,thecomparison group for this sudy was created from individuals who
joined VIST A andthen dropped out of the program either during or dhortly ater training.
Respondentsinthe comparison group were askedto identify themain reasons why they did not
compleetheir entiretem of VIST A service. Severa reaons wereoffered, including personal or
health reasons (31%) and dissatisfaction with the VIST A program (26%). One-fifth of regpondentsin
the fird generation comparison group reported they endedtheir VIST A service because they were
asked to leavethe program, comparedto much smaller percatages in the second andthird
generaions (5% and 7%, respectively). Third generaion regpondents were more likely to report that
they let theVIST A program primarily because they took ajob (19%) and lesslikely to report tha
they left because they were dissatisfied with the program (13%).

Insights from In-Person Interviews

Although questions were aked onthetelephone survey abou theVIST A service experience and its
effet on VIST A members, more in-depth informaion was collea edthrough thein-person
interviews. Interviews were condudted with a amall sub-set of VIST A members (43) andthose inthe
comparison group (21) who had previoudy completed atelephone interview for the Sudy. The
interviewees were geographically clustered around seven geographic areas Bogon, MA; Madison,
WI; Chicago, IL; San Diego, CA; Seattle, WA; Augtin, T X, and Birmingham, AL. Issuesrelated to
sample clustering necesstaedtha thein-person interviews be concentraed in metropolitan stes;
however, efforts were made to include a number of interviewsin rural areas.

Many of thetopicsexplored in the phone interview were discussed at greater depth in the in-person
interviews. New areas were also invedigated, paticularly relaed to the participantslife course

20 Improving Lives and Communities: Perspectives on 40 Years of VISTA Service



decisons. In discussing topicsincluding employment, political participaion, volunteering, family
formaion, and other areas, we were able to examine how early service experience dfedsmany of the
major decisions and choices that individuals make over their lifetimes. The protocol used by the field
researchers was designed to leadthe conversation from an in-depth discussion of the actual VIST A
experienceinto all the broader topics involved in assessing life course choices. The interviews lasted
between one and three hours.

As shown in Exhibit 3.4, theindividuals

/ : _ Exhibit 3.4
interviewed for this dudy tended to be

similar to the sample of respondents who Demographic Profile of In-person Interviewees®
participated in thetelephone survey andto First Second Third
the overall populaion of VIST A program Genera-  Genera-  Genera-
participants. Interviewees who served in the tion tion tion
first and second generaionstended to be (1965- (1973- (1981-
white and under the age of 25 when they Char acteristic 1972)  1980)  1999)
joined VIST A, whilethose who servedin Total Number of Interviewees 27 23 14
thethird generaion tended to be more Response Group

racially diverse andolder. Also,thetwo VISTA members 17 14 12
later generations(second andthird) tended ~ Comparison group 10 9 2

to include morefemale participants, while Gender

those who saved inthefirg generation 'l\=/|:r|:ale 12 12 12
were moreevenly divided between men o
Race/Ethnicity
and women. White 25 20 9
African-American 0 0 3
When consderingthedifferencesinthe Hispanic 2 3 2
Other 1 3 2

stories we heard fromthose who completed .
VI ST A andthose in the compaison group, ~ Age atenrolimentin VISTA

a couple of themes emerged. VISTA ggiifj dor 2(7) 2? 1?
members believedtha they had to Marital status

demondraea certain amount of Maried 10 14 5
perseverance andtolerance of ambiguity in Single/Never maried 7 4 1
compleingtheir assgnments. Thus, it is Divorced, Widowed/ Other 10 5 8
not surprising tha the few storiesof a_ Totds may vay dueto nonresponse

struggle and disappointment were
concatraed in theaccounts given by those who did not completethe program, the comparison
group. Whilethose who compleed VIST A also faced moments of confusion and uncetainty about
their work andtheir decisionsto join,these doubtstended to disspateasthey built deepe
relationshipswithin the community. On the other hand, while many did achieve significant career
success, there were a griking number of VIST A members who never married or divorcedyoung and
lived alonefor many years.

The reasons given for joining VIST A ranged greatly, from a desireto “ find oneself,” exploredifferent
career options, andto confront and address poverty. No matter the reason given, VIST A amog
awaysturned ou to be something quite different from what was expected. Very few volunteers
reported an experiencetha matched what they believed in advancethe program would be like. For
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many, there were wonderful surprises and moments of grea personal growth. For others, there were
frustraing and painful memories associa ed with their experiences.

For other interviewees, VIST A was Ssmply seen as a valuable experience but not transformative. In
these indancesthose interviewed had not done much subsequent volunteering and had chosen
traditional career pahs. Forthisgroup, VIST A was an enlarging experience but onetha did not
appea to exat adronginfluenceon laer choices. For otherswho did volunteer dter VIST A,
subsequent volunteer work ranged from participation in homeowners associationsto tutoring youth in
disadvantaged circumstancesto helpingon political campaigns.

The interviews also illuminated a connection between the age & saviceandtheway the VIST A
expeiencewas conceptualized. For those who paticipaedin VIST A laer in life, the program
represated something quite unique. VIST A was a resource for reconneding withthe community for
older paticipants and a way to reenterthe work force, sometimes dter decades of absencerelaedto
parating. Increased job kills or greder civic engagement were neither the goals nor the result of

VI ST A paticipation for this group. Ingead, the program was a bridge leading to new experiences and
an important change of pacefor adults who sought achange of direction.

In addition, we learned from some of theinterviewees how VIST A shaped parenting choices and
pradices. After seeing peoplein poverty, several volunteears reported tha they made effortsto expose
their childrentothe fad tha not all Americans live comfortably. In addition, several of thevolunteers
began familieswith grong oolledive commitmentsto social adion.

Intryingto sort out the fundamental differences between the VIST A membersand comparison group
interviewees, themost consstent factor appearedto be life stisfaction and carear success. T hose who
droppedout of VIST A were less successful in their personal andprofessional lives. Those who
completed VIST A were consigently higher achieving and more satisfied with their professonal
careers. However, it isnot possible to know exadly how much the VIST A experience explainsthis
difference

Inthis section we present ecificresults from thein-peron interviews with special focusonthe
VI ST A experienceandtheeffed s of the program onthose who served.

The communitieswhere VIST A mambers lived and served provided unigque opportunitiesto observe
and learn. One interviewee described developing adesireto asss those in needthrough hiswork
with VIST A. Oneof themost memorable apeds of the experiencerelaedto the family tha hogsed
him during hisVIST A experience

It was a huband and wife. Thehudand wasa disabled miner who was retarded, and the
wife was almos kind of like his caretaker.... They had no running water. It froze. You woke
up and had to 2ort of break the iceto get at thedishes. Itwasjust—a coal sove It was
really cold, but that provided some heat...But they were very interested in us, and they
wanted to takeusto church andmeet their friends. It was probably my first case, because
they had absolutely no income.. And | helped him get his disability benefits. We traveled
three hoursto get a doctor at the [hospital] to examine him, and that s how we found out he
[had a disability] ....\\e were successful in getting him his benefits degite a very difficult
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case because he was deprived in so many waysbut hehad no clear impairment that was
disabling.
First Generaion VISTA Member
(1965-1972)

The community whereanother VIST A member served influenced hislife significantly. He developed
apassion for working with communities during histime in VIST A, serving as an archited for a
housing development organizaion in upstate New Y ork. By hisown account, helearned an important
lesson for hisfuture carea: theneedto build what is useful to the people who will live in ahome, not
necessarily wha the archited thinksisinteresting.

| really wanted to find a way of finding out how can | best believe that I’'m giving them what
they will wantwhen all is said and done | really wanted to find out from them what they
wanted.... | just never quitebelieved | wasdoing the right thing. And | tried to read from
their own houses how they lived ... but we were giving them [something] so different from
what they had that it was hard to trandate. And all that tempered by trying to help them not
waste money on things that I thought would not be useful. For example, one of the wallsin
the living room, nice big blank wall. And of course, youmakea amall room look bigger by
making it look smple. W&lI, this family had chosen a kind of finish plywood and it wasthis
bold, black and white zebra sripewood. It made the room look half thesize it was. | can tell
you make a room seem bigger. Butno, you likethisthingand | can’t say that [looksbad]. It
was more amatter of not trusting my own ingtincts apart from things like sound building. 1
think [other ISTAY had the same problem.

First Generaion VISTA Member
(1965-1972)

When discussing their VIST A sarvice, several interviewees had mixed feelings about the skillsand
experiencethey gained. Some foundthe opportunitiesto work indgpendently in areas with great
needs as an opportunity to learn, while otherswerefrustraed by thelack of directionthey received.
One interviewee described his experience asnot particularly centralized and withou much
progranmaic coordinaion. However, in his opinion, thisledto afair amount of atonomy and gave
VI ST A members multiple opportunitiesto learn how to organize and build projectsfrom the ground

up.

| think that the thing that wasmade clear was that we were not to make ourselves
indigpensable, that we were supposed to set up things and work with people, and not define
what those thingswere. And yet on onehand we were trained in certain categories, you
know? Co-op organizing and advocacy and tenants' rights and maybe oneor two other
things. S it wasn't just generalized approachesto organizng. e were given tools, we
were given handbooks and things like that. So we tended to gravitate towards there and if
there was, you know, a meeting of 30 people and four of them said they wanted to do a food
Co-op, oh, yeah, we can do that. That kind of thing happened, you know? But there wasn’'ta
planin advance to have pre-order co-ops everywhereand then have a central warehouse.
And the fact that the sites and the downtown office let that happen, | think, was good.

First Generaion VISTA Member
(1965-1972)
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On the other hand, another VIST A member interviewed for this sudy foundthelack of direction she
received frustraing. T hough involved in launching a Head Sart program and other community
programs, shedid not find a coherent graegy behindthe work, nor the opportunity to really make a
lagting difference

The job wasnot clearly defined.... | think it became clear that it washard to havea goal that
was realigic. To thinkthat | was going to be there for one year and make a difference in
somebody’ s life even oneperson’slife.... | didn't really renember what we did on a daily
basisbut | do renember feeling under-utilized and it wasn't really worth anything. \We were
just kind of showing up. | thinkmy goal was a fewmonthsinto it wasto get through the year
and gtick it out because | did want to stay for the year.

First Generaion VISTA Member
(1965-1972)

One VIST A member interviewed forthis gudy described her VIST A assgnment to develop a
program that asssted low-incomefamilies in oltaining federally funded Section 8 housing. Aswith

other interviewees, shehad little experience or assstance, but the work taught her ssome important
lessonstha she believeswere goplicableto jobs sheheld later in life.

It was Section 8 rental assistance, so0 it' s federal funding so it skind of two-fold: one, you
have to find the clients on assstance or Social Security. You have to qualify them then,
second, you had to convince thelandlord to accept the money directly, which wasn't easy
because [many] reallydidn’t [sic] like the government. So | would drivearound and find
these peopleand then | had to look for the places... | had to bereally organized. | had to
learn how to do paperwork, which in any social service job you have to get the paperwork
done. And | learnad ... how to work within the bureaucracy because it swhat s required and
how far are you willing to gretch the rolestomake it work. I’ ve had to do that in everyjob
I’vehad ... notviolate therules but [learn] how to make it work. | had to do a lot of
networking which you haveto do as a social worker on the job, figuring out where to find
your clients and explain your program to them...it was definitely a career booster for me

Third Generation VISTA Menber
(1981-1993)

While osme VIST A membersreflected on their experience primaily in terms of what they were able
to accomplish for others, some subjects saw a clear link between their experienceandthe way they
understood the world laer in life. Opportunitiesto address social injustice were apart of many

VI ST A members expeiences while serving. Severa VIST A mambers interviewed for this study
cited examples of how they were ableto achieveresults by helping others gain justice For one

VI ST A mamber, the program represented an opportunity to right an old wrong. Sill uncomfortable
with thetreatment of her childhood housekeeper, who was African-American, VIST A gavethis
young lawyer achanceto corredt symbolically avery old wrong.

There was a housekeeper that | felt that was always unfairly treated.... | recognized at an
early age that there was something wrong with, you know, everybody that | knew being white
and peoplewho were their servants being not white...Then, early in myVISTA career ...|
represented a women in a social security [disputd who had been a housekeeper all her life
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and shegot turned down because ... shedidn’thave therecords. | realized that people could
work all their livesand not have social security because shewas working as a housekeeper.
My parents probably didn't pay social seaurity for [our housekeeper] but it would never have
dawned on mewhen | wasgrowing up that they should have And, so, it wasonly with
hindsght and looking at this woman who was applying for social security and getting turmned
down, | realized that the injugtice of working all your life and then having no retirement.
Ultimately | got her benefitsoff of her deceasad husband’ s record, not off of her own working

record.
Second Generaion VISTA menber
(1973-1980)

One interviewee joined VIST A after law school and was placed with alocal law firm. She did
whateve was needed from organizing a library of law maerials, to questioning defendants. As an
AfricanrAmeican haself, her mod memorable experienceas a VIST A member was seeing theracial
disparitiesinthecriminal justicesygdem. After servingin VIST A, dhe canetorealizetha the
economic grudure contributesto the stuation.

It made an impact on me to see ... the large number of ... blacks, African-Americans that
were caught up in the legal system. But even though we were still not in great numbers you
hadmore out of proportion, as a disproportionate coming into the legal sysem. So that was
a little disheartening because you just wonder, you know ... and | gill ask that question today
because now | workin child welfare and | seea disproportionate amount of African-
American kids coming into the child welfare sysem. And | asked that same quedtion.... But
overall, just seeing how the sysem seamed to catch peopleup or peopledidn’t have hope.
And, so, they made bad choicesthat kept getting them in the system made me think that that

was an area where | could really work at.
First Generaion VISTA Member
(1965-1972)

Many VIST A experiences were shgped by the political and cultural context in whichthey occurred.
Inthe case of oneVIST A member, his sarviceassgnment was nearthe apex of social and racial
tensons, andtheexperience &fecdedhis outlook on cial reponshility.

In 1967 the biggest race riotin Milwaukee ocaurred and it was the summer. | worked for the
Department of Correctionsand | would go to all the kids who were at foster care, someone
from the gate had to go to all the doctors appointments with them, to buy clothing,
everything, and | was a sudent intern, | guessit was called.... | wasin theinner city all day
long and then there was a curfew at five 0’ clock and | had to make sure and beout but |
never was concerned aboutmy safety or anything. There wasa lot of tenson, alot of stress
in the community and of course it didn’t help people who had prejudice My parentsjust
were not happy that | wasdoing this. | reallyfelt strongly about that our generation was
responsiblefor helping to tumn thingsaround, that it wasnot, that things weren't going to

change unless we took responsbility for it.
First Generaion VISTA Member
(1965-1972)
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Many VIST A membersfelt that they had achieved real accomplishmentsthrough their service, and
those interviewed for this gudy were able to offa conareée examples of how their service bendited
others. Working with low-income populations left areal impresson on one VIST A member
interviewed for this gudy. Helping children with emotional needs was a compelling experience
because the $a&kes were high andtheresults noticeable.

There were two young boys that will never go away frommy mind. One of them wasa little
boy whose Mom was in prison and his grandmother usad to drive him to school every day.
She was quite elderly and they had a very struggling relationship and hewould come into the
classroom everyday and if | wasn't right there to greet him, ... he would walk into the room
and put hishand out and just take every single thing that wason the shelf and knock it off and
we went through thislittle routine of kind of behavior maodification of trying to get that to
change. Itmade you feel like you had some positive impact for him.

First Generaion VISTA Member
(1965-1972)

Serving inthe 1960s, another VIST A member worked in New Y ork City for ayear and ahalf. His
task wasto improve alow-income community, and s& up ahealth clinicthere. VIST A turnedout to
be an eyeopening experience. He was given the complex and difficult tak of understanding what
kind of health care immigrants in the neighborhood needed and howto bed egablish the sarvicestha
they needed. He poke with great pride about thiswork sincethe health care clinic is gill thereto this

day.

And your job was to understand the position of poor people in that Stuation and figure out
what can be done to help them and their situation. And so what remainsis the sense that
people’ s positionsin society condition both their opportunitiesand their attitudes both
towards this society, and what their rolesin that society are... You haveto understand where
people arecoming from and the sense of that history. And to see what the society sroleisin

providing something that approaches equal opportunity, given the social, class and racial
digtinctions everywhere.... The situations that people were born into produce certain bias. In
order to approach them as a danocratic ciety, ... society should act to eliminate those
biases.
First Generaion VISTA Member
(1965-1972)

Asa part of hisVIST A work after law school, one VIST A member would go to court andtry to assist
those with little means and few advocaes. In addition, hekept up an extensive correspondence with
incarceraed men. The smple act of ligening and of writing a leter allowed this volunteer to play a
role in thelivesof people heknew he would never mest.

[On€] thing | would do, which wasreally incredibly moving to me, wasget letters from
people in prison, all around the country. Ve put out a newdetter, and people heard about
the organization. Some of them would get the nendetter in prison. Theywould write to us.
They were suffering in prison, issues of brutality, things they wanted to let usknow, justa
voice to sharetheir sorieswith. Lettersfrom prison are censored, but lettersto lawyersare
not. So basically, | held a correspondence with hundreds of inmates around the nation,
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advised them as | could about their rights, listened to their stories, shared their stories when
possble.

Second Generaion VISTA menber
(1973-1980)

For many interviewees, VIST A was a life-changing event that changed their general outlook for the
res of their lives. For oneinterviewee, VIST A was an opportunity to act on hisvalues andto grow
personally. T he program brought him into contact with the“real world.”

| learned about poverty; | learned about different cultures; | learned how to deal with the
problemsof people, whether VI STA volunteers or saff people or neighborhood peopleor
teenagers. | learned a lot about group dynamics, how to interact, and how to deal with
personal problensand work with these problems. | wasthrust out of ... the cocoon.... | was
all of a sudden completely free. | didn't have parents; | didn’t have friends who would lead
me in certain directionsor who would intimidateme.... 1t wasa fresh dart for me.

First Generaion VISTA Member
(1965-1972)

The VIST A expeaiencegave another VIST A member interviewed for this study anew perspediveon
inequality. Participaion rendered poverty and need morereal and its causes were shown to be more
complex.

When people would talk to me, I think about economic issues and | have something to say
because | had experiences that other peoplemight not havehad. | wasenriched, | think, with
that experience. | hear ignorant things like ‘people make their own choices and ‘they do this
to themselves and yes sometimes that is true but sometimes they are the children of a crack
addict in the inner city, and they do not do that to themselves.

Third Generation VISTA Menber
(1981-1993)

Throughout many of the interviews, we noted a ¢rong enctional connection to the VIST A experience.
Asintervieweesreflected onthelr lives andthecritical junduresin it, VIST A amod always figured
prominently as aturning point, along sde mariage, divorce, promotions, deathsin thefamily, relocations
and othe major evats. Ye the VIST A expeiencegill emerged as aformaive moment for many, leading
them into helping professions and work focused on social justice. For those who felt less grongly abou
the longterm effect of VIST A ontheir life course, there was gill an acknowledgement tha the program
opened their eyes and broadenedtheir perspetives.
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Chapter 4.
The Effects of VISTA Participation

Asdiscussedin Chapter 1, thepurposeof thisgudy was (1) to identify theeffedsof VIST A onits
members, and(2)to invegigae how the behaviors and atitudes of VIST A members have changed
overtime in the areas of civic engagement, education, employment, and the intergeneraional transfer
of values. Thecentral hypothes's associated with this examinaion istha paticipation inthe VIST A
program leadsto positive lifelong effedts on individual participants. This sudy used self-reported
datato explorethe effects of paticipaion onthesefour general aeas of interest, asliged in Exhibit
4.1.The use of a comparison group was necessary to learn how measured results for VIST A members
contrast with those for individuals who are similar to VIST A members, but did not serveinthe
program.

Method Used to Analyze Results

The daa analysisfor this study synthesizedthe informaion from thetelephone surveys and in-person
interviewsto describe VIST A’ sinfluence on participants. Data collected in the phone survey was
utilized to broadly assessthe effed s of VIST A paticipation, while the information from the in-person
interviews provided highlights of findings to enhance emergingthemes. Analyses of thetelephone
data were conducted using simple descriptivetechniques. T he descriptive analyses provide an
understanding of the information a& hand through comparions across and within generaions.
Particular atention was paidto differencesinresults reported by vaious demogrgohic groups.

The éfedsof the VIST A progran were quantified by compaing oucomes of VIST A memberswith
those of near members in the comparison group for the tudy sample as awhole and for each of the

three generaions. Theoveaall analyssedimaedtheaggregate €fedsof the VIST A progran on all
respondents who enrolled in the 1965-1993 period, being careful to nate programmaic differences

tha might explain any vaiaion in outcomes across generaions. The within-generation analysis
allowed for theisolaion of e€fedswithin agiven generaion. Secifically, the within-generaion
analyssisolaedtime period-specific elements, such asthe broad societal context in which the
program was operaing andthenaure of theoperaional and programmaic policiesin place & the
naional level.

The analyss of the in-person interview data began with an examinaion of the major themes and
issues that emerged from the fieldwork. I n examining the interviews, we looked for represataive
guotes and observaionstha illustraedthesethemes and used quotes to enhancethe broader narraive
about theinterplay of service and personal developmant. As shown in Exhibit 4.1, the oucomes
measured fell into four broad categories and include both behavioral and atitudinal items.
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Exhibit 4.1
Outcomes Assessed

Civic Engagement-Related Outcomes

Engagement in the Political Process (Behavior) provides respondent’s reports of the frequency with which he/she
participates in activities intrinsic to the political process, including contributions to candidatesand voting in national and
local elections.

Volunteer Participation (Behavior) indicates whether the respondent has served as a volunteer at any point since
participation in VISTAand describes the frequency and type of volunteering.

Personal Effectiveness of Community Service (Attitude) represents the respondent’s opinion about the effects of hisher
prior volunteer activities during VISTA with respect to making a difference.

Community Leadership (Behavior) represents the respondent’s participation in community or volunteer leadership roles.

Connection to Community (Attitude) represents the respondent's opinion about the strength of his/her connection to the
community, as representd by the amount of interaction with neighbors and strengh of feelings toward the community.

Education-Related Outcomes

Educational Pursuits (Behavior) indicaks the type of additional education pursued after VISTA participation.
Educational Attainment (Behavior) indicates the level of education attained after VISTA participation.

Field of Study (Behavior) provides the respondent’s predominant field of study pursued after VISTA participation.
Employment-Related Outcomes

Labor Force Status (Behavior) consists of an examination of the labor force attachment of the respondent.

Employment Status (Behavior) represents the employment status of the respondent and a review of their employment
choices.

Employment and Career Stability (Behavior) is a holistic examination of respondent's employmentand career pattems
through their entire employment history.

Field of Employment (Behavior) provides the respondent’s cumrent career choice.
Outcomes Related to the Intergenerational Transfer of Values

Family and Children’s Service Participation (Behavior) provides an examination of the volunteer participation of the
respondent’s family, including histher parents and children.

Joint Participation in Volunker Activities (Behavior) provides the respondent’s report of the frequency with which he/she
participate in volunteeractivities with their children and hawe their children accompany themwhen participating in civic
responsibilities such as voting.

Views on Children’s Service and Community involvement (Attitude) provide the respondent’s report of the values he/she
hopes to instill in their children in terms of community involvement and helping others.
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Outcomes for VISTA Members

In this section we present thefindings by individual outcome measure, organized by thefour outcome
groups, beginning with civic engagement. For each oucome measure, findings are reported overall,
comparing all VIST A members againd the entire comparion group. Results are also presanted by
generaion, comparing the resultsfor VIST A members who served during each of thethree
generdions againg their counterpatsin the comparison group. Also, where gpplicable, resultsare
compared acrossthethree generaionsto undergand how outcomesfor VIST A members have
changed over time. Finally, it should be noted tha outcomes are selectively presented acrosskey
demographic charaderisticsin ingances wherethe findings substantially enhanceour understanding
of corefindings.

Civic Engagement

Itisimportat to understandth.a. the civic engagement of Outcome Measures for Civic

VI ST A memberswas not explicitly pat of the purpose of Engagement:

VI ST A urtil it joined AmeiCorpsin 1993 with the e Engagement in the political process
formation of the Corporaion for National and Community ¢  Volunteer partiipation

Service. Because of the importance of civic engagement to e Personal effectiveness of community
the Corporaion’ s mission, however, many of theoucome sewvice

measures in this gudy focus on this objective® Outcome *  Community leadership

measures addressed in this setion include engagement in »  Connection to communiy

the political process, volunteer participaion, personal efeciveness of community service, connection
to community, and community |leadership.

Differences were found between VIST A members andthe comparison group in their levels of
engagement in the political process, egpecialy inthevaoting behavior of African-American and
Higpanic respondents. In addition, VIST A members reported higher levels of vating and volunteer
participationthan the general U.S population. Results on other outcome measures, such as pesonal
effectiveness of community service, community leadership, and connection to community showed
littleor no differences™

Next we presat the detailed results on oucomesrelaing to civic engagement.

Engagement in the political processis measured through several types of political behaviors. It
represatsthefrequency with which therespondent currently participaesin agivitiesrelaed to the

0 Promoti ng civic engagement is aprimary god for dl of the Corporation’ s programs, including VISTA.

Furthermore, the promotion of civic engagement is one of the Corporation’ s ten guidng principles, es
detaled in its Strategic Plan for 2006—-2010; programs are encouraged to “ use servicelearning principles to
put volunteer and service activities into an appropriate context that stimuaes lifd ong civic engagement.”

1 Although we identified some differences on outcomes of civic engagement, it isimportant to note that both

VIST A members and respondents in the comparison group are likdy to have demonstrated highleve s of
civic engagement before participation in VIST A as confirmed by their knowledge of, and interest in
joining, the program.
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political process, including voting in local and naional eletions, contributingmoney to acandidate
or political party, and engaging othersin discussons on political issues.

Severa survey questions asked respondents about their post-VIST A vating behavior in both
presdential and staeflocal elections. Secifically, these questions addressed whether or not the
respondent:

e Hasevervoted since leaving VIST A
o Votedinthe 2004 election
e Votedinthefirg election since leaving VIST A

Overall, post-VIST A vating behavior was very drong for both groupsof respondents. Thevad
majority (96%) of bath VIST A members andtheir counterpatsin the comparison group reported that
they have voted in apresdential eledtion or in adaeor local election snce leaving VIST A. This
strong commitment to participaing in the electoral process includes highly adive paticipaion inthe
2004 elections, in which over 96 percent of both VIST A members and the comparison group reported
voting in both the presidential and state/local elettions.

While commitment to voting has been hidorically Exhibit 4.2
srong, VIST A members appearto have been more
inclinedto adively engage intheelectoral process
immediately upon their program departure.
Fecifically, VIST A manbers were more likely

Voted in First Election After VISTA (Al
Generations)

than their counterpartsto vate inthe fird 100%
presidential election (95% versus 87%) aswell as 8%
the fird gaeor local election (93% versus 86%) 60% 7
following their departurefrom VIST A (Exhibit 4%
4.2). 20% 7
0%
Additional a‘]a|y5iswas also conductedto exp|ore Presidential election State/local election
whether voting behavior differed within subgroups [ VISTA members © Comparison |

defined by racial/ethnic gaus. The low levelsof

civic paticipaion among minorities has continued
to be atopicof interes among researchers and a concern for policymakers? Consequently, the civic
engagement of minoritiesis also afocus of the Corporaion’ sprograms.

12 Schlozman, K.L., Verba, S, and Brady, H.E. 1999.“ Civic Paticipation and the Equdity Problem,” in
Civic Engagement in American Democracy, eds. Theda Skocpol and MorrisP. Fiorina Washingon, DC:
Brookings Press.

Cohen, C.J. and M.C. Dawson. 1993 “ Neighborhood Poverty and African-American Politics,” American
Politicd Science Review. Volume 87, pp.286-302.
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Importat differenceswereobserved inthe Exhibit 4.3
votingpaterns of African-American and
Hispanic VIST A members comparedto their
counterpartsinthe comparion group, withthe
VI ST A members generally reportinghigher

levels of voting behavior. Asshown in Bxhibit ., IR —
4.3, African-American and Hispanic VIST A ]

members were considerably morelikelyto have

ever voted in apresdential elecion since |
departing VIST A than their counterpartsin the African

Voted in a Presidential Election Since Leaving
VISTA (All Generations)

Hispanic

comparison group. Additionally, African- American | : : ,
American VIST A members were more likely to ' ' ' '

. L 0% 20% __40% 60% 8%  100%
haveever votedin astae or local elettion since @ comparison VIS_lTA

departing VIST A than their counterpartsin the
comparison group (93% of African-American VIST A members compared to 85% of African-
Americansin the comparison group). Deitethis difference, smilar pecentages of African-
American and Hispanic VIST A members andthose in the comparison group were likelytovoteina
saeor local elecion. Analysis on other racial/ethnic groups was not possible due to small numbers
of respondentsin theseothe caegories.

Astheseresultsimply, VIST A can influence member’ s political awareness andvoting behavior. This
possihility is supported by the gory of one VIST A member interviewed for thisdudy who fird
became aware of VIST A through a college professor shehad & aMidwestern university. She joined
VI ST A afte graduating because she was looking for away to help ou in ha community while
earning somemoney. She was not politically active beforegoingto college, but became dowly more
familiar with current eventsin the 1970s:

| don’tknow if | was voting before VISTA.... | don't think | was politically aligned with a
party. | wasn't doing anything actively in party politics during that year, that time. Since
that time ... | have been more involved in it than any other time. During my VISTA days
there was a social consciousness ... therewere till some demondgrationsgoing on. There
was apartheid going on. So those kinds of things | was awareof. | did some support things,
but that wasnot a party affiliation. It waskind of bigger than that.

First Genergion VISTA Member
(1965-1972)

As part of our examinaion of voting behavior, we also colleded information on national levels of
voting behavior and comparedthem to the voting levels of sudy respondents. Information onvoting
behavior was obtained from the 2004 Current Population Survey™® and is based on self-reported
voting behavior from the 2004 presidential election.* According to the 2004 Current Population
Survey, 64 pecent of U.S citizensvoted inthe 2004 presidential election. When comparedto the

13 ThecCurrent Population Survey is amonthly survey of aout 60,000 households tha olta ns information on

employment and unemployment among the nation’ s popul aion 12 years of age and ol der.

14 There are no nationa estimates of voting rates in state and local e ections because voting participation

varies by location.
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voting raes of VIST A mambers andtheir counterpartsin the comparison group for the 2004
presdential election (96% and98%, respectively), the dudy participants gopear to be fa more
politically engaged thanthe general U.S populaion. Als, the voting rates of VIST A members and
those inthe comparison group continue to be high even comparedtothevoting raeof all registered
U.S vaters, 89 pearcent of whom reported voting inthe 2004 presidential election.

When examiningthe 2004 voting levels by
racial/ehnic group,thedifferences are even
moreapparent. Voting raesamong U.S

Exhibit 4.4

Voting Rates of U.S. Citizens, VISTA Members, and the
Comparison Group (2004 Presidentia Eection)

citizenswere 67 percent for whites

. VISTA Comparison
comparedto 99 pacent reported by white oo ey iy US.Ciizens  Members Group
VI ST A mempers 60 percent for African- White 5% 0% 0%
American citizens compared to 95 percent African-American 60 95 87
of AfricanrAmeican VIST A members, and  Hispanic 47 40 29

47 percat for Hispanic citizens compared
t0 40 percent of Hispanic VIST A members. Voting levelsamong respondents in the comparison
group were generally lower than those of VIST A members, but sill remained higher than those of the
general U.S populaion for white and African-American voters. However, Hispanic regpondentsin
the comparison group reported voting & alower raecomparedto thenaiona Hispanic population.

In addition to voting behavior, mone ary Exhibit 4.5
contributionsto the political processwere
more common among VIST A members
than their counterparts in the comparison
group. Ascan be seen in Exhibit 4.5, a
dightly higher percentageof VIST A
members contributed money to acandidate
(41%) or to a political party (38%) 0%
comparedtothose in the comparison group 0% ]

(31% contributed money to a candidate and 2% r
30% contributedto apolitical party). In 0% T
contrast, VIST A members were similarly Candidate Political party
aslikely asrespondentsin the compaison
group to discuss community politics and

Contributed Money to aCandidate or Political Party (Al
Generations)

100%
80%

| VISTA members O Comparison |

community afairswith others. Only small
percentages of both VIST A members and their counterpartsin the comparison group reportedtha
they never discuss community politics and affairs.

One of the VIST A mambersinterviewed for thisstudy credited her time in VIST A with activaing her
lifetime political engagement. Working with the poor and getting a start as asocial worker ledto a
social awarenesstha e has continued ever since:

| saw a lot of poverty and peopleliving on the edge. Those people’slives, it skind of hard to
forget that, living your littlemiddle classlife. But | have to say how it'schanged me. I'm
much more politically involved and probably aware and vocal than | ever wasin VISTA.
VISTA darted theprocess. | think it wasalready there for mebut it sort of confirmed for me
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that there’ sjust a lot of social injustice in our country. You haveto work in gmall waysto try

to correct that [and do] whatever you can do.
Third Generation VISTA Menber
(1981-1993)

To measurethe outcomes of VIST A associaed with lifelong civic engagement, respondents also were
asked questions about their volunteer participation.

Respondent s were asked whethe their VIST A Exhibit 4.6
experienceinfluenced the anount or kind of
volunteeringthey have performed sinceleaving
the program. Asanticipated, higher
percentages of VIST A membersthan

VISTA Experience Influenced Respondents’
Volunteer Participation (Al Respondents)

comparison group members reportedthat their White
VI ST A experience influenced their . '
volunteering activities (43% and 26%, African-American

respecively). However, themost interesting
findings emerged when examiningtheresults
by demographic subgroups. For example, Men
African-American and Hispanic respondents ]
(52% and 51%, respectively) were much more ] |
likely than whites (35%) to report tha their ®  20%  40%  80% 8%  100%
VI ST A experiencehas grongly influencedthe
amount or naureof their volunteering sinceleaving the VIST A program. In addition, women (38%)
were smilarly likely comparedto men (36%) to say tha their VIST A experience has grongly
influencedtheamount or kind of volunteering they have performed since leaving VIST A.

Hispanic

Women

Inthe interviens with VIST A members, onerespondent discussed her current involvemeant in
volunteer adivities. She went on to be involved in the schools her children atended, including the
PTA. Work in VIST A oriented he towardthose lesswell off and led her to reach ou to try to help
the children who were gruggling in school:

| saw that in schools, too, where therewas a group, even though in the elementary school my
kids attended, there was a group of children that lived in subsdized housing and we tried to
help those kids, pull those kids up. And we offered tutoring. These kidsmoved every couple
of months. It's sad and some of the parentsgot angry with us for offering to help. It was
their busness and they would help thekids. Buttheydidn’t And that really, how could they
not want help for their kids but it was likewe were intruding. And it wasn’tjust the white
parentsand the black parents. But | guess they thought we were judging them and we
weren’t. We were just trying to help.... | think| learned that at VI STA too.

Third Generation VISTA Menber
(1981-1993)

Respondents also were askedto describetheir volunteer adivities since participaionin VIST A,
including whether they have been active in politics, servedon a local board or council, joined a
neighborhood associaion, or volunteered with areligious organization. T he number of volunteer
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activities was averaged and compared between VIST A members and the comparison group. Results
were smilar for thetwo groupswith VIST A members and non-members both volunteering on
average in 1.6 adivities during theyear following their depature from VIST A. When asked in which
volunteer adivitiesrespondents had participaed in the past 12 months, thisaverage remainedthe
same & 1.6 adivities for both VIST A members and non-members. However, when thenaional rae
of volunteering is compared to the rae of reported volunteering of respondents, we findtha the study
participants have a much higher level of volunteering thanthe general population.

National daidicson volunteering were obtained and comparedto the self-reported volunteering rates
of both VIST A mambers andtheir counterpartsinthe comparion group. Thesenaional gaistics
were obtained from the Bureau of Labor and Satistics based on a2006 survey, Voluntegring in the
United Sates™ T heresults showed tha 61.2 million Americans volunteered in some capacity
between September 2005 and September 2006, araeof 26.7 percent of the population. In contrag, a
very high percentage of the VIST A mambers andthose in the comparison group reported
participating in oneor morevolunteer adivitiesin the lad year (95% and 94% respedively). These
resultsindicaethat both groups of respondents demondirate ahigher level of volunteer participaion
than the general population.

Personal effectiveness of community service
represats respondents opinions abou the
effed of their current volunteer adivitieswith
resped to making a difference. Respondents
were asked how much of adifferencethey
think peoplelikethemselves can have in
making their community better. Smilar

Exhibit 4.7

VISTAMembers’ Opinions on the Effect of Volunteer
Activities on Their Community

100%
80%
60%

percentages of respondent sthought tha they 0% ] ]

could make ahig or moderae difference in 0% -' ﬂ
their community (88% of VIST A members and 0% 1= T —

86% of the comparison group). First Second Third

Generation Generation Generation

Connection to community includes measures

i | Small orno effect O Moderate effect O Big effect |
of the drength of respondets connedtionto

their community, asindicaed by the number
of yearsthey have lived in their community and the anount of interacion and grength of connecion
they feel toward their neighbors.

Inmog cases, therewere no differences in responses between VIST A mambers andtheir counterparts
inthecomparison group. A high percentage of mog survey respondentshave long-term connediions
totheir communities, having livedtherefor five or moreyears (87%):*° mog VIST A members (75%)
and their counterparts in the comparison group (73%) saidtha they talk with their neighbors
regularly (i.e., several timesa month, week, or every day); and two-thirds (64%) of respondents
reportedly believetha they cantrust their neighbors alot. Furthermore, when asked in general

15 vol unteering in the United States is a supplement to the September 2005 Current Population Survey.

% The number of respondents who lived intheir community for five or more years may be high due to the

fact that those who are less transient were essier to locate for this survey.
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whethe people can betrusted, smilar percentages of VIST A members and those in the comparison
group said that people can betrusted (74% and 71%, respectively).

Community leadership was measured by Exhibit 4.8
respondents reported paticipaion in community
or volunteer leadership roles. A dightly higher
percentage of VIST A members have volunteered
on agovenmental board or council when compared

Participate on a Government Board or Council
or asaleader or Coach (All Generations)

totheir counterpatsin the comparison group (31% 3%

and 27%, respedtively). In addition, adightly 40%

higher percantage of VIST A members (40%) than 30

respondents in the comparison group (37%) have 20%

served as a leader or coach in anon-educational 10%

organization (such as Girl Souts, 4-H, or agorts 0%

team). Board/council Leader/coach

| VISTAmembers O Comparison |

Differences across Generations

In geneal, high levels of vating behavior werereported acrossthethree generations. However, the
mog noticeable differences baween VIST A members andtheir counterparts inthe comparison group
were identified anong third generaion respondents. T hird generaion VIST A members were dightly
morelikely to vote inthefirg presidential eletion (93%) after depating from VIST A then
comparison group membersin thethird generaion (90%), and also were morelikely to have ever
votedinadae/loca election (95%) than their comparison group counterpatsinthethird generaion
(88%). In contrast, higher percentages of those in thethird generation reportedtha they never discuss
community politics and community affairs (14%) compared to the other generaions (5% of the firg
generaion and 6% of the second generation).

In addition, differencesin monaay contributions to the political process between VIST A members
and respondents in the comparison group remained relaively congant among regpondents in each of
thethree generaions. Y& respondents who served in thefirg and second generations weremore
likely than thosein thethird generaion to contribute money to either a candidatefor officeor a
political party.

Although all three generaions demonstrated strong and laging connedtions to their communities,

VI ST A memberswho served in thethird generaion weremore likely to regpond that they trusted
their neighbors alot (58%) when compared withtheir counterpatsin the comparison group in the
third generation (48%). When asked in general whether people can betrusted, large majorities of
respondents across all three generaions agreed with this saement. However, a smaller percentage of
third generaion respondents said people can betrusted (62%) compared to the other generaions
(79% of thefirg generation and 75% of the second generaion).

Education

Themajority of both VIST A members and goplicants who comprisethe compaison group were
between the ages of 21 and 26 when they initially applied and/or served inthe VIST A program.
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Whilethereis somevaiaion across generaions, thevast majority had completed high school before
VI ST A and were intheformaive dages of making choicestha would shape a career pah. An
examinaion of pog-VIST A educational pursuitsisimportant in understandingtheir educational
choices. Ontheonehand, it is conceivable tha the VIST A experience could provide a career step tha
woul d, in someindances, limit members pursuit of more formal degree or catificaion prograns. On

the other hand, it can also be hypothesized tha the VIST A programwould serve asa caaystto
further education.!’

In exploringthese dynamicstheevaluaion examinedthe
pursuit and emphasis of degree-granting programs _ ,
underteken by both VIST A members end their counterpats Egﬂi:ﬁ:g::: ;L:Si:fent
inthecomparison group. Thisincludesareview of thetype  , Field of study

Outcome Measures for Education:

of educational program, successin atainingthe degree, and
the field of gudy tha was pursued. Major findings included tha VIST A members were more likely to
havepursued aMaste’ s Degreethan a Bachelor’ s Degree andtendedto completetheir degree
progranswith more consistency than those in the comparison group.

The following discussion presentsthe results of our analyssof educational oucomes.

Educational pursuits examinethe level of education atained after exitingthe VIST A program. T he
pursuit of post-VIST A degree-awarding programs patly refleadsrespondents levels of education at
thetimeof enrollment. As discussed in Chapter 2, approximaely 51 percent of the VIST A members
and 44 percent of the comparison group had attained a Bachelor’ s Degree or higher at thetime of
enrollment. Despitethis rather grong educational background, goproximately six inten of all survey
respondents reported having enrolled in a degree-awarding educational program sinceexiting VIST A.
Therae of degree pursit was dightly lower anong VIST A members(59% vea sus 64%), which may
refled the likelihoodtha someportion of VIST A members may have made an immediate” trade-off”
between thetime inveded in theprogram andthetimetha would have been invested in a degree-
awarding program.

17 Currently VIST A members who complete ayear of full-time service are digible for an education award.

The award can be used for educaion or training with qudified institutions or to repay qudified student
loans for a period of seven years after completing service. Although the current education award was not
avalable to study participants after they completed their service with VISTA, itisan indication of the
Corporation’ s commitment to advancing the educationa prospects of members. Clealy, education is an
outcome of interest to the Corporetion.
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As can be seenin Exhibit 4.9, VIST A paticipats
are more likely to have pursued a Mader’ s Degree
than aBachelor’ s Degree whilethereverse pattern
appliesto those in the comparison group. In part,
thisrefled sthevarying educational profiles
charadeizingthetwo groups & program entry.

VI ST A members were more likely to haveenrolled
in the program with aBachelor’s Degreethan their
counterpartsinthe comparion group. Asaresult, a
larger proportion of the VIST A memberspursued a
Master s Degree astheir firg pod-program
educational initigivewhile thosein the comparison
group were more likely to pursue a Bachelor’s
Degree.

Exhibit 4.9

Most Common Degree-Awarding Pursuits (Al
Generations)

100%

80%

60%

40%
an = B

0%
VISTA members Comparison

| Bachelor's Degree O Master's Degree |

Approximaely 26 percatt of repondents (23% of VIST A members and 31% of the comparison
group) pursued a second degree-awarding program after they left VIST A. Condstent with trends
noted in our examination of first degree programs, the incidence of second degree programs was
larger amongthe compaison group since, forthemog part, their educational level upon enrollment

was di ghtly lower thantheVIST A mambers.

The educational attainment of VIST A members
and the comparison group was also compared. Ove
three-quartersof those enrolled in afirg pog-

VI ST A educational program attainedtheir degree.
VI ST A members appeared to achievethis
educational milesone somewhat more condgently
than the comparison group. Respondents who were
21to 25 a thetime of enrollment also atainedtheir
degrees more consigently than younger
respondents (81% versus 73%for those under 21).
Rates of degree atainment tailed off dightly anong
those who pursued a second post-VIST A
educational program. This percentage was similar
for bath the VIST A mambers andthe comparison
group athough dightly lower for women.

Exhibit 4.10

Incidence of Attainment of First and Second
Post-VISTA Degrees (All Generations)

100%

80%

60% T

40% 1

20% 1

0% T
First post-VISTA degree Second post-VISTA

degree

VISTA members O Comparison
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Themod predominant field of sudy in Exhibit 4.11
respondents first degree program was education.

. L . . Predominant Fields of Study in First D -
As shown in Exhibit 4.11, goproximately one in recominan: mieds o1 STdy ih nirs' begree

Awarding Program (All Generations)

five membersof the comparison group pursued this

field of dudy compared to goproximaely 16 Rating MZ::IQ . Comparison
percet of VIST A paticipats. Thenext mog

prevalent firg field of sudy was social work, Education (including 16% 20%
which attracted 12 percant of the VIST A physical education)

respondents and 10 percent of the comparison Social work 12 10
group. Thiswas followed by pre-law and Law/Prelaw 7 7
psychology, both of which were equally prevalent Psychology ; 7

educational purslits anong VIST A participants

and the comparison group.
Differences across Generations

As discussed above, high percatages of both VIST A members and their counterpartsin the
comparison group had atained a Bachelor’ s Degree or highe & thetime of enrollment. These levels
of prior educational achievement were highest amongthose inthe second generaion, with well over
half (58% of VIST A members and 62% of those inthe comparison group) entering VIST A with a
Bachelor s Degreeor higher.

As can be seenin Exhibit 4.12, fird generaion Exhibit 4.12
VI ST A and comparison group members were the
mog adive in pursuing pog-VIST A education,
with over two-thirds of the VIST A members and
three-quartersof the comparison group having
enrolled in a degree-awarding program. Thisin part

Enrolled in Degree-Awarding Program Since
VISTA (All Generations)

100%
80%

refledstherelaively younger age composition of 0%
this generétion. 0% -
i
Both treatment and comparison groupsin the 0% - T T
second generaion reported somewha lower levels First Second Third
of degree-awarding educational pursits. Within Generation ~ Generation  Generation

this generaion the educational experiences of

. . | VISTA members O Comparison |
VI ST A members andtheir counterpartsinthe

comparison group were quite smilar, with VIST A
members reporting a dightly higher incidence of paticipaion in pog-VIST A degree-awarding
education.

Both VIST A mambers andtheir counterpartswho served in thethird generation were compaaively
lesslikely to have pursued an educational degree sinceleaving the program. Two fadors may, in part,
help to explain this dynamic. Fird, this generaion has had the shorted timeframe within whichto
pursue further education. It also should be notedtha the comparatively low levels of educational
pursuits may be due tothe emphasis on recruiting local community residents with lower levelsof
education who may simply be disinclined towards formal education.
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Interms of degree completion, VIST A members fromthefird and second generaion atained their
degrees at rates(over 80%) & leas ten percentage pointshigher thantheir counterpatsin the
comparison groups(72% and 71%, respectively). The patem isreversed amongthose who served in
thethird generaion, with 80 percent of the comparison group compleing their firgd pog-VIST A
degree program comparedto 69 percent of the VIST A members.

While smila fields of udy were popular acrossthethree generaions, thosewho served in thethird
generaion were compaaively lesslikely (13%)to gudy education thanthose inthefirst generaion
(19%) and second generation (17%). In addition, social work was a particularly popular choice of
study amongthose who served in the second generation, with dightly over 13 percent pursuing a
degreeinthisfield.

Employment

The VIST A progran expeienceitself combines elanentsof both an employment and educational
expeaience Asaoneyea commitment the program hasthe dructureand length of a graduate course
or internghip and requires the commitment and responsbility of afull-time job. Assuch,this
experiencecan potentially serveto shapean individual’ s future career by enhancing enployability as
well asby potentially shgpingtheir choices about thetypes of jobsthey teke and the professional
commitmentsthey arewilling to make At the sametime, it should be noted that the VIST A
experienceand its one-year commitment may delay (or interrupt) someparticipants integraion into
the workforce reladiveto those individualsin the comparison group.

In exploringthis set of dynamics we examined respondents
current labor force and employment stags the|r o Labor force status
employment and career permanence, which istheextatt to « Employ ment status

which they have experienced comparatively stable o Employ ment and career stability
employment, andtheir commitmentto apaticular field of .

Outcome Measures for Employment:

Field of employment

employment. T hefindings showed tha VIST A members
were morelikelyto be enployed and had a dightly stronger income profilethan those in the
comparison group. Cther measures, such asthecurrent field in which respondents were working,
were smilar across both groups.

Next, we presat the resultsfrom our examinaion of employment-relaed outcomes.

As part of this examinaion of employment oucomes, the current labor force status of VIST A
members was comparedtotha of therespondents inthe comparison group. Whilea solid majority of
all respondents were working at thetimethey were surveyed, VIST A members were somewhat more
likely to be employedthan those inthe comparion group. It should also benotedtha very low
reported levelsof unemployment furthe support this solid patemn of current employment.
Secifically, only 2 percent of VIST A members and 3 percent of the comparison group reportedtha
they were unemployedor laid off and“ adtively seeking work.”

Following on VIST A members drong labor force participaion isacloser look & respondents
current employment status, which providesingght into the cuminaion of several decades of
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educational, career and personal choices. Regardess of differences in the employment ra es of

VI ST A members andthe comparison group, of those currently in the labor force, approximaely 80
percent of both groups are currently working in a full-time position. However, despite smila current
employment daus, VIST A paticipatsreported a dightly stronger income profilethanthose inthe
comparison group. Approximaely 56 percent reported en annual income in excessof $60,000 per
year, with only 13 perceatt earning less than $20,000. The comparison group was somewhat different,
with 49 percent earningmorethan $60,000 and 17 percat earning less than $20,000. Approximately
one-third of bath VIST A members andthe comparison group reported an annual inoome between
$20,000 and $60,000.

An examination of respondents current Exhibit 4.13
field of employment reveals consstent

paternsof carear choice bet n VIST A CurrentJob by Field of Employment (All Generations)

members and their counterpartsin the VISTAMembers  Comparison
comparison group. Particularly noteworthy ~ Field (%) (%)
istheclustering of employment choices Teaching chidren/adults 21% 22%
among avey tageted s of fields. Ascan Social/community work 13 12

be seen in Exhibit 4.13, over 70 percent of lézvsviness 12 12
boththe_:VIST A members andthe Healthelated " 17
comparison group reportedtha they were Al others @ 28 28

Currentl_y empl.oyed n O_neOf_flve Lo a Indudes computer/techni cd/<ciattific, ewvironmentd, public
occupational fields. Whileminor variaions safety, agri alture, military, ats, trades, customer sevicelretail,

can be seen, theoverall patern of current food sewi ce, ahl di cs/ recreation, rei gious.

employment choices remains quite
consigent between thetwo groupswith an emphasis on social work, law, business, and health
professions. The exhibit further highlightsthe frequency with which both VIST A menmbersandthe
comparison group chosetheteaching professon (children and adults); teaching atracted over onein
fiveof those currently employed.

The survey dataalso revealed a condsteat patern among VIST A members and their counterparts
with respedt to their choice of employment sedors. Approximately 20 percent of both groups were
working in the nonprofit sector (a thetime of the survey) with the remainder evenly split between the
privaesector and public sector.

In analyzingthe in-person interviews, we foundtha servicein VIST A someimesinfluenced
participants employment choices. For one VIST A member interviewed, an initial VIST A placement
in ayouth service agency for juvenile delinquentsledto a successful, lifelong caree in the nonprofit
sector.

| walked in thereand | thought | was going to learn about hard coredrugs [and] how! could
help these kidsin the youth program. | sat down and did a personality analysis, and talked to
somebody, and really looked at my life...And I'm like, I'mmessed up! And | reallywas,
because | had dropped out of college because of drugs, and | had only a few peaple in my life
who really [knew] howmessed up | was. |’ vebeen with [this organization] ever since, and
I’vegone from that to the executive director of the program, intemationally responsible for
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like 50 centersaround the world. [Thisig] over a 30-year history of working with this
program, but that’ s where that started. And that was because of VISTA.

Second Generaion VISTA menber
(1973-1980)

In addition to its focus on current labor marke adtivity, we conducted an examinaion of employment
and career stability. The overwhelming majority of both VIST A members (94%) and comparison
group counterpats (92%) have engaged in full-time employment for some period of time duringthe
pog-VIST A timeframe. In addition, boththe VIST A members andtheir counterpatsin the
comparison group exhihit high levels of employment gahility. Snce leavingtheprogram,the VIST A
members have been employed on afull-time bassin an averageof 2.9 jobs versus 3.2 jobs for the

comparison group.

While ingtancesof job changes were
minimal over the pog-VIST A period,
nearly two-thirds of both VIST A members
and those in the comparison group reported

Exhibit 4.14
Sectoral Stability (Al Generations)

Never Switched Sectors

switching a leag once acrossthe public, S;ve::htgfg P(‘)‘m;‘ Pg;‘l’;e N°gg'|;’ﬁt
privaeor nonprofit sedors of theeconomy ViSTA S 7 7 7
(64% and 61%, respectively). One-quarter Members

of respondents (24% of VIST A members Comparison 61 5 19 5
and 25% of the comparion group) made Group

only one switch intheir major field of
employment.

Thisgeneral patern is shown from a different pergpedivein Exhibit 4.15, which compaesthe

employment field of respondents fird pog-VIST A job and their current full-timepostion. Thedata
reveal an intered in five major fields tha account forthemajority of all full-time jobs held (teaching,
social/community work, law, business, and health). For both groupsthere appearsto be some degree

of movement towards teaching over time At the sametime, VIST A members interest in scial and
community work dropped noticeably whilethe respondentsin the comparison group sustainedtheir
emphassin thisaea Othe movementsinto and away from specific employment choices are

generally quite minor.

Exhibit 4.15
Career Permanence (All Generations)

First Post-VISTA Job CurrentJob
Field of Employment VISTA Members Comparison VISTA Members Comparison
Teaching chidren/adults 16% 17% 21% 22%
Social/community work 23 13 13 12
Law 8 7 10 7
Business 9 13 14 16
Health-related 11 11 13 17
All others? 33 40 28 28

a Indudes computer/techni cd/sci attific, ewvironmentd, public safety, agri aulture, military, aits, trades, customer sewicereal,

food sewvi ce, ahl di cs/recregtion, rdigious.
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Differences across Generations

In all threegeneraions VIST A members Exhibit 4.16
were morelikelyto be enployedthan their
counterparts inthecomparion group. As
can be seenin Exhibit 4.16, apéatern of
strong labor force atachment and
employment isoconsigently observed
among VIST A membersin both thefirg
and second generaions. Thethird Second Generation (1973-1380)

generaion presents a omewha different 1
picture of labor force atachment with a First Generation (1965-1972)

Currently Employed at Time of Survey

Third Generation (1981-1993)

considerably lower proportion of ]
respondents currently employed. However,
VI ST A mambers remainedmore likely to
be employedthan their counterpartsinthe
comparison group.

Overall

0% 20% 40% 60% 80% 100%

||3 Comparison group B VISTAmembers |

Degpitetheir generally younger age profile,

thethird generation is disproportionaely comprised of women, whoserates of labor force
participation have historically been lower than men. This dynamicis seen in thehigher proportion of
respondentswho report being” out of the labor force.” Mod of the difference gppearsto be due to a
comparaively larger proportion of repondents who are” keepinghouse” (12% of thethird generaion
versus 3% and4% of thefird and second gengdions, repedively). Also, athough high percentages
of those inthefird and second generaions reported engaging in full-time employment sinceleaving
VI ST A (ove 90%),those in thethird generaion, with the shortes pog-VIST A follow-up period,
were lesslikely to report having held afull-time job for an extended period of time since leaving
VIST A (83%).

As can be seenin Exhibit 4.17, differences a'so were observed in the income profiles of regpondents
across generaions. Infad,the drengh of the income profile decreases aoross generations, with only
29 percat of those who served in thethird generaion reporting anincomein excess of $60,000
comparedto 64 peacent and59 percent of the first and second generaions. T his difference may refledt
the broad ages and work experiences acrossthethree generaions.

Theoveal incomeadvantage, noted earlier, that is experienced by VIST A members (relativeto the
comparison group) is consstat within each generaion. However, an edge in incomeprofileis
particularly notable in the second generaion where nearly two-thirds (63%) of VIST A members
report a current income over $60,000 (comparedto 50% of the comparion group) and only 9 percent
report an incomeof lessthan $20,000 (comparedto 20% of the comparison group). Smilar
percentages of VIST A members(28%) and those in the comparison group (30%) reported incomes
between $20,000 and $60,000. It appearstha the g¢rong educational foundation charaderizingthe
second generaion andtheVIST A experience itself may generae an advantage in the labor markd.
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Exhibit 4.17

CurrentIncome
Less than $20,000/year Over $60,000/year
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In our examinaion of current field of employment, membersof all three generaions demongtrated a
strong and consigent intereg in working in theteaching and health fields. Relaiveto the othertwo
generaions, however, respondents from thethird generaion showed a stronger inclinaion for social
and community work. Conversely, thefirgd and second generaions showed more inclinaion towards
employment in law. T his general patern reflectsthe community connectedness of thethird generaion
recruits as well astheemphasis on higher educaion tha chaaderizedthe second generaion.

Transfer of Values

Several outcome measures assess Whether the VIST A experience had an intergeneraional effed on
members by helping to shgpethevalues and service habits of their children. Comparedto youth with
no family memberswho volunteer, youth from familieswhere & least one parent volunteers ae
amod twice aslikelyto volunteer themselves, andnearly threetimes more likely to volunteer on a
regular basis. Also, according to research by Independent Sector, those who began volunteering as
youth aretwice aslikelyto volunteer as adults comparedto those who did not volunteer whenthey
were younger'® Because respondents in this gudy servedin VIST A up to 40 years ago, it is possible
to examinehow VI ST A members appliedthevaluesthey gained fromtheir paticipaion in VISTA to
their pareting behavior and whether there were postive dfedson the civic engagement of their
children.

To edablish some context with which to interpre theresults of these outcomes, it may behelpful to
understandthetypical family structure of survey respondents. First, about three-quarters of all
respondents have children; virtually al respondentswith children had a child fiveyearsor older & the
timeof thesurvey; and nearly 90 percent had children older than 18 years. These percentages were

18 Corporation for Nationd and Community Service. Building Active Citizens: The Role of Social Institutions

in Teen Volunteering. Brief 1 in the Youth Hel ping America series. Washington, DC. November 2005.
Independent Sector. Engaging Youthin Lifdong Service. Washington, DC. 2002.
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similar among VIST A members andtheir counterpartsin the comparison group aswell asfor
respondents who served in all three generaions.

To asessthe intergeneaional transfer of values, we
asked respondent s about family conversaions abou ) . , . S

R . . e Family and children’s sewvice participation
and partlupatlc_)n n serwoeand_res_pondentg wevvsqn e Joint patticipation inv olunteer actiities
children’s service and community involvement. Major . views on children's sevice and communty
findingsincluded tha VIST A memberswere more involvemert

Outcome Measures for Transfer of Values:

likely to report that their children accompany them on
volunteer adivities andthat their children regularly participae in volunteer adtivitiesthan those in the
comparison group. Higher percentages of VIST A mambers also reportedtha their children
accompaniedthem when vating.

The following providesthe resultsof our analysis of theintergeneraional transfer of values.

To identify and understand a generational link in the level of civic engagement anong participantsin
the VIST A program, questions were asked about the family and children’ s service participation of
VI ST A mambers andthose in the comparison group. The serviceandvolunteer backgrounds of both
VI ST A manbers andtheir counterpartsin the compaison group were quite similar. Asfird discussed
in Chapter 2, smilar percentages of VIST A members and those in the comparison group reported
being involved in voluntea adivities as youth and participaing in school agivitiesin high school,
such as student government, sportsteams, and special intereg clubs.

In addition to their own volunteer adivities £, 1 ipit 418
asyouh, respondents were asked about
their parats level of involvement in
variouslocal organizaions. Therewere
only minor differencesin thelevel of
involvemert of VIST A members parents

Parents’ Volunteer Activities (All Respondents)

100%
80%
60% T

and the parents of respondentsin the 40% 1 ]

comparison group. About one-third of 20% .I—

respondents said their parents were leaders 0% 4

or coachesin Scoutsor 4-H; morethan half Scouts/d-H Parents' Religious
of respondents reported tha their parents __asscoion _oraanizafons
belonged to a parents associaion; two- First Generation (19651972)
thirds of respondents reportedthat their 0 Second Generation (1973-1980)
parents belonged to areligious O Third Generation (1981-1993)

organization; and about one-quarter

reportedtha their parents were active in politics. Again, the level of engagemernt of the parents of

VI ST A mambers andthose in the comparison group were similar even when examined by generdion.
Thisfinding indicatesthat both VIST A members andthose inthe comparion group received similar
levels of exposureto volunteering in their youh andthrough their parents.

Thus, upon applicaiontotheVIST A program, boath VIST A members andthose in the comparison
group had similar backgrounds in termsof their personal voluntea behavior andthe level of
volunteer adivity shown by their paents.
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A key pahway for transferringthe values of civic engagement from parentto child is through joint
participation in volunteer activities. As a result, repondents were asked several questions about their
volunteering adtivities with their children. Despite respondents similar levels of civic engagement as
youth, sasme differences were found between VIST A members andtheir counterpartsinthe
comparison group in the degreeto which they engage in voluntee activities with their own children.

Nearly 80 percent of all respondentswith children reportedthat their children accompanied them on
volunteer agivitieswhentheir children were school age. A highe percentage of VIST A members
(43%) reported that their children accompaniedthem on volunteer adtivitiesregularly (i.e., morethan
onceayear) than respondentsin the comparison group (35%). Moreover, respondentsin the
comparison group were much more likely than VIST A membersto report tha they have never had
their children accompany them on volunteer adivities(24%). Closeto two-thirds of respondents also
reportedtha their children accompaniedthem when voting.

Large majorities of both VIST A and comparison group respondents reportedthéa their children
attended community-sponored (88%) and school-sponsored (93%) eventswith them when their
children were school age. Moreover, eight out of ten respondents saedtha their school-age children
attended community-sponored and school-sponsored events alone.

Exhibit 4.19

Children of Respondents Accompany Them on Volunteer Activities (All Generations)

VISTA Comparison
Rarely Rarely
39% 41%

Regulary
35%

Regularly
43%

Never
18%

Never
24%

Respondent s also were asked whether their children paticipaed in volunteer events on their own
when they were school age. Overall VIST A mamberswere more likely (51%) than their counterparts
inthecompaison group (41%) to report tha their children regularly participaed in volunteer
activities. Likewise, those inthe comparison group were morelikely than VIST A membersto report
thet their children neve paticipaeinvolunteer events alone (19% and 14%, respedively).

Another draightforward measure of thetrandfe of valuesfrom VIST A membersto their childrenis
the degreeto which their children chooseto servein asmilar capacity. Therefore, regpondents with
children over 18 were askedto report whether any of their children have volunteered for VIST A, the
Peace Corps, T each for America, AmeriCorps, or the U.S Armed Services. Some respondent s
reportedtha their children paticipaed in oneor more of these programs(13%) with respondents
from thethird generaion (28%) demondgtraingthe highed rae of participaion in these programs. In
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addition, higher percentages of VIST A mambersreported tha their children participaed in one or
more non-military programs, such asthe Peace Corps(8% of VIST A members comparedto 3% of the
comparison), T each for America (4% of VIST A mambers compared to 1% of the comparison), and
AmeriCorps (17% of VIST A members comparedto 13% of the comparison).

In addition to volunteer paticipaion and behavior, respondents were al asked about thetype and
frequency of conversationsabout servicethat respondentshave withtheir children. These questions
were designed to more accura ely assess thetypes of interactions respondentshave with their children
in regardsto civic engagement. The results showed that closeto nineout of ten respondents(with
children ove fiveyearsold) discuss politicswiththeir children & lead occasionally (87%).

Respondent s were also asked about their views on children’ s service and community involvement.
Questions were asked to learn abou the values respondents hopeto ingill in their children. Overal,
morethan half of all respondentsfeltthat it was very important for their childrento be actively
involved in their community. Although smilar percentages of VIST A members (57%) andtheir
counterparts inthe comparion group (56%) report tha their children’ sinvolvement intheir
community was very important, higher percentages of those in the comparison group (8%) felt tha
their children’s community involvement was not important a all (compared to 4% of VIST A
members).

Respondents also were askedto seled (from alid) themod important lesson for a child to learnto
prepare him or her for la e life. Forthemog part, VIST A members andtheir counterpartsin the
comparison group tended to agreetha themog important lesson for a child to leamn to preparefor life
is“tothink for him/herself” (63% of VIST A members comparedto 66% of the comparison). In
addition, about onefifth of respondents considered* to help others when they need it” as themod
important lesson achild should learnto prepare for life. Only small percentages of respondernts
selected“to obey” or“towork hard’ asthe most important lessonsto learn. Moreover, closeto half of
al respondents ranked “to help others when they need it” asthe second most important lesson for a
child to learn to preparehimher for life (46% of VIST A members compared to 48% of the
comparison). No differences in response patemns were observed among VIST A membersversus
respondentsin the comparison group.

For one VIST A respondent interviewed for this gudy, a aitical effedt of theprogram turned out to be
related to how she raised her own children. She describes teking her children on volunteer projedts
with he and the influence shethinksthis experience had on them. Even though shetried to deer her
children away from helping careers, they followed her to a great extent into service aimed a helping

people:

My daughter has gonewith me, you know to do community stuff, give omething back. Those
kind of thingsare important and if | can look back and see wow. When my daughters went to
school | always encouraged tham, “ Don't go into social service. Don’t bea social worker!”
My oldest one... hasher degreein ... psychology or something dealing with testing and job
satisfaction, that kind of stuff. My middleonegot her degree in political science and criminal
judtice. Shedidn’t even know thatminewas in political science and communications. And
then my youngest daughter hasdecided for today that she isgoing o go into education.

First Generaion VISTA Member
(1965-1972)
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Differences across Generations

The difference in the percentages of VIST A members andthose inthe comparion group who
reportedtha their children accompaniedthem on volunteer adivities regularly was especially
prominent among those who served in thethird generaion, where morethan half of the VIST A
members (56%) reported that their children regularly accompaniedthem on volunteer attivities
comparedto only athirdof the comparison group. Moreover, thethird generaion VIST A members
were much less likely than those inthethird generaion comparison group to report that they have
neve hadtheir children accompany them on volunteer adtivities(16% of VIST A membersin contrad
to 28% of the compaison).

Exhibit 4.20

Children of Third Generation Respondents Accompany Them on Volunteer Activities

VISTA Comparison
Rarely Rarely
28% 35%

Regulary
37%

Never
Regularly 16%
%% Never

28%

Also, the difference observed between VIST A members and thosein the comparison group in the
rates of volunteer participaion by their children was most apparent inthethird generation, where
twice the percattage of comparison repondents as VIST A members reported a lack of volunteer

participation by their children (16% and32%, respedively).

Therewere some differences inthe percentage of those reportingtha their children accompanied
them when vaoting. Among firg generation respondents, no difference was observed between VIST A
members and their counterparts in the comparison group (62% of VIST A mambers and 61% of the
comparison group); however, considerable differences were observed intheresponses given by those
who served in the second and third generaions. In the second generaion closeto half of the
respondentsin the comparison group (45%) reportedtha their children never accompaniedthem to
vote comparedto only athird of the VIST A members (33%). This difference narrowed somewhat in
thethird generdion, yd the digindion remained with ahigher percentage of the comparison group
(53%versus 44% of VIST A members) reportingtha their children never accompaniedthem when
vating.

As noted above, morethan half of all respondentsfelt tha it was very important for their childrento
be actively involved in their community. Again, this difference was especially prevalent amongthose
who served in thethird generation, where morethan twice the percentage of respondentsinthe
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comparison group (10%) saidthat their children’ sinvolvement in their community was not important
(comparedto 4% of VIST A members).

When repondents were askedto identify themog important lesson for a child to learn to preparehim
or her for laer life, “to think for him/herself” was the mog popular reponse among all generaions.
However, thosefrom the first generation weremog likely (70%) to citethislesson asimportant for
their children andthose fromthethird generation were least likely (56%)to citeit. Other responses
were equally popular across generaions, including “to help otherswhenthey needit,” “to obey,” or

“to work hard.”

Exhibit 4.21

Most Important Lesson for aChild to Learn (All Respondents)

First Generation
(1965-1972)

To help

To obey
1%
To work
- hard
8%

Tothin
forself
70%

Second Generation
(1973-1980)
To help

others
22%

Toobey
2%
Towork
- hard
12%
To think
for self
64%

Third Generation
(1981-1993)

Tohelp
others
24%

To obey
%

To work
hard
13%

To tink
for self
56%

Subgroup Effects

Theoveal effeds presented inthe sections above were smila across VIST A member subgroups,
except where noted. In addition to the analysis conducted by generation and demographic subgroups,
as described throughou this chapter, a broader analysis was conductedto explorewhether the efect
of VIST A service differs across other, more meaningful subgroups. T hisanalysislooked & the

following subgroups.

e Mativesforjoining VIST A: T hose joining for altruistic reasonsversus for self-

enrichment (i.e, enployment and education benefits);

o Typesof Placement: VIST A memberswho served locally or were placed in communities

far from home;

e Ageat sarvice: Those who served & ayounger age (21 and younger) comparedto those
who served over the ageof 21;

Analysiswas conducted on the magjor outcomes of interes, including civic engagement, education,
employment, and intergenerational transfer of values. The subgroup analysisyielded no major
differences. T hese resultsmay indicaetha theeffectsof VIST A participaion are not concentraed in

particular subgroups, but are experienced by members of all types.
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Chapter 5:
Conclusions

The central purpose of thisdudy wasto explorethelife decisons and outcomes achieved by VIST A
participants by comparing their life experiencesto thoseof asimilar group of individualsto answer
the following research questions. (1) Wha arethe effeas of VIST A on its members? and (2) How
havethe behaviors and atitudes of VIST A members changed over time? Oucomes of interest
included civic engagement, educational choicesand opportunities, career and employment choices,
and the intergeneaional transfer of values.

Summary and Conclusions by Outcome Area

Civic Engagement

Inthe examinaion of effects on civic engagement, we found several positive resultson items, such as
voting behavior and community leadership. However, on other measures, including connection to
community, peronal efediveness of community sarvice andvoluntea paticipaion, little or no
differencewas found between those who sarved in VIST A andthose in the comparion group.

Chief amongthe findings on civic engagement werethe éfedsof VIST A onthevatingparticipaion
of minority participants. African-American and Hispanic VIST A members were more likely to vote
in presidential elecions, morelikely tovote in gaeor local elecionsandmore likely to vote in an
election morethan 10 years after departing VIST A compared with the vating higories of African-
Americans and Hispanics in the comparison group.

Education

Themajority of VIST A members and their counterparts in the comparison group cameto VIST A
with strong educational credertials. Thiswas particularly pronounced in the second generaion where
nearly six out of ten had a@tained a Bachelor’ s Degree a thetime of enrollment. Degitethe strong
educational plaform, the mgjority of the firg and second generaionshaveenrolled in at leag one
degree-awarding program since VIST A. Overall,the pursuit of pog-VIST A education was dightly
stronger anong thosein the comparison group, in part because they had an additional year of
available time whiletheir counterpartswere in VIST A.

Whiletheoveal pursuit of post-VIST A education was strong acrossthe board, the varying dynamics
acrossthethree generations were alo noteworthy. Respondentsin thefird generaion reportedthe
highest level of degree-awarding educational pursiits, in pat because they hadthe longest time
available. The active recruitment of more highly educa ed enrollees in the second generaion gopeared
to generaeadditional educational momentum, particularly among VIST A members. Soecifically,

VI ST A members were considerably more inclinedto pursue a Maste’ s Degreethantheir
counterparts inthe comparison group despitethe fact tha fewer had Bachelor' s Degrees when they
enrolled. This suggeststha the VIST A experience itself in the second generaion continued to
motivae members.
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VI ST A members fromthefirg and second generaions were also more successful in attainingthe
degrees they pursued thantheir counterpats. This suggeststhat the perseverancetha kept them inthe
VI ST A program initially may have subsequently influenced their pog-program educational pursuits.

Employment

Theoveall patentha gopearsto emerge islargely oneof employment and career stability
charadeized by extended employment duration and limited number of job changes. A solid majority
of all respondents were employed a the follow-up survey. Nongheless, it appearstha VIST A
members across all three generaions were consstantly more likely to be employedthan their
counterpartsinthe comparion group. The grong levels of employment inthefirg and second
generaions are particularly noteworthy sncemany have reachedor are closeto atraditional
retirement age. Degitetheir younger age profile, raes of enployment are lower inthethird
generaion. Thisrefledsthis generaion’s gender composition, which heavily favors women who are
lesslikely to paticipae inthe labor force. Both VIST A members and their counterpats report low
incidence of unemployment.

Degpitethe differattial in current employment rates, both VIST A members and the comparison group
have exhibited consistent paterns of labor marke and career choices. Thisismogt in evidencein their
choiceof full- or part-time work and sectoral preferences (public, privae nonprofit enployment), as
well astheir acual fields of employment, which emphasizetheteaching professon. Whiletheir
general labor marke and employment trends have been largely consistett, VIST A membershave
generaed a dronger current income profilethan their counterparts in the comparison group. Thisis
particularly prevalet inthe second generaion where VIST A members gopear to have an edge in
income relaiveto thecomparison group. Thismay reflect a combinaion of their educational
foundation and mativaion aswell asthe value of the VIST A expeienceitself.

All three generaions exhibited rahe gable paterns of employment. On average respondents
changed jobs fewer than threetimes. Whilethere was considerable migration across major sectors of
the economy (when change did occur), respondents for themod part maintained their focus on a
condrained set of occupational choicesthat emphasizedteaching, ocial and community work. and
health-relaed occupaions.

Intergenerational Transfer of Values

Finally, the results demonstra e evidencefor theintergeneraional transfer of values from membersto
their children. Because VI ST A members and those in the comparison group reported similar levelsof
involvement in volunteering adivities asyouh, and because the level of civic engagement of the
parats of bath groups of respondents also gopea to be smilar, it isreasonableto conclude tha the
VI ST A members andtheir counterpartsin the comparison group had smilar levels of exposure to
volunteering previousto joiningtheVIST A program. Only small differences were observed between
generaions, with VIST A members andthe comparion group within each generaion demongraing
smilar levelsof early volunteer involvement and parental paticipaion. Even though little difference
was found in the level of volunteering amongthe parentsof respondents, VIST A members gopear to
havemade a greater effort to introduce and encouragetheir children to volunteer comparedto those in
the comparison group. I n addition, of those who reportedtha their children were serving in program
smilarto VIST A, eitherthe Peace Corpsor adomedic service program such asTeach For America
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or AmeriCorps, alarge majority of therespondentswere VIST A members. VIST A members also
were lesslikely toreport littleor no intered inthe community involvement of their children.
Respondents who sarved inthethird generation were more likely to report tha their children served
in oneor more of thesefundionsthanthose inthefirg and second generaions.

Conclusions on Outcomes of VISTA

Thisstudy yields select postivefindings on the oucomesof the VIST A program based on self-
reports from former VIST A memberswho served over athree-decade span of theprogram's
existence. In both thetelephone survey and in-person interviews, VIST A members reported positive,
life-changing experiences while serving in VIST A, and many individuals were able to conned their
life choicesto their VIST A service Importantly, large majorities of VIST A membersfelt challenged
by their VIST A service, believed tha they made acontribution, and felt like pat of acommunity.
Moreove, three-quartersof VIST A membersreportedtha their VIST A experience made them re
examinetheir beliefs and attitudes about themselves. When askedto describe the effed that VIST A
had onthem, many repondentsfelt tha VIST A eithe changedthem inimportant ways or helped
reinforcetheir values and beliefs. Additional VIST A members saidtha their service experience
fundamentally transformedthem. Importantly, alarge majority of VIST A members saidthat they
woul d join the program again. Response paternswere smilarly postive ecrossthethree gengaions
of VIST A members.

Interedingly, African-American and Hispanic respondents were much more likely than whitesto
report that their VIST A experience has grongly influencedtheamount or kind of volunteering they
have performed sinceleaving VIST A. In addition, women were also more likely than mento say tha
their VIST A expeiencehas grongly influencedthe amount or kind of volunteeringthey have
performed since leaving VIST A.

Based on thesefindings and some encouraging results in each of the four major outcome areas, there
isselect evidencetha the VIST A program has longterm, life-changing effeds on itsmembers.
Furthermore, somefindings were especially pronounced anong certain minority groups and
respondentswho served in thethird generaion, the mog recent generaion in the $udy andthe group
expeiencing the VIST A progran design closed tothe current program. However, we recognizethe
need for adudy of thecurrent VIST A program in order to draw conclusions about the program’s
effedson recent VIST A members.
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VISTA Timeline

The timeline below reflects events in the United States during the span of VISTA's 40 year history. Along side these
events are snapshots of program policy at certain points in the VISTA Program.

VISTA Organization Program Features/Policies Social/Political

President Lyndon B.
Johnson
(1963-1969)

The VISTA Program VISTA provided funding through 1965 War on Poverty and Great Society
is formed in 1965 grants to national and local Programs
under the Office of sponsoring agencies

Economic Opportunity
Membership recruitment takes
place on a national scale with
extended residential training Escalation of Vietham War
lasting 5-6 weeks Assassination of Robert F. Kennedy
and Martin Luther King

Election of President
Richard M. Nixon
(1969-1974)

VISTA members’ placement 1970
focuses on local and county

government as well as non-profit Resignation of President Nixon
agencies

Restrictions established on nation-
al grants and involvement

in voter registration and union

o Election of President
organizing

Gerald Ford

Transfer of VISTA to newly formed (1974-1977)

ACTION agency emphasizing
volunteerism

VISTA focuses on recruiting 1975 End of Vietnam War
volunteers with professional

backgrounds Election of President

Jimmy Carter

Resumption of national grants (1977-1981)

VISTA utilizes a balance of nation- Energy “crisis” and return of
al and local member recruitment American hostages held in Iran
and placement efforts

Significant funding cuts resulting 1980 Introduction of IBM PC

; . T Election of President
in reduced preservice training

Ronald Reagan

VISTA utilizes membership (1981-1989)

recruitment and placement
exclusively at the community level

VISTA service emphasizes adult
education and literacy

Increase in VISTA volunteer train- 1985 Iran-Contra Affair

ing to 3 days plus some NASA Challenger disaster
“in-service” activities during

first month Economic “crash” of 1987

Election of President
George H. W. Bush

Fall of Berlin Wall (1989-1993)

VISTA becomes part of 1990
the new AmeriCorps

program and is

housed under a new

federal agency, the

Corporation for

National and

Community Service

Election of President
William Clinton
(1993-2001)
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