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Overview

* The tool was developed with the user in mind to
help guide his/her steps in completing the
performance measures reporting requirements
for the BJA Discretionary Drug Court Program.

e This guide contains a series of screen shots with
explanatory text to highlight the features on each
screen of the PMT to explain to the user the
Information and data entry process for reporting
on BJA'’s performance measures established for
the drug court program.



Overview

e Access the BJA Performance
Measurement Tool at:

http://www.BJAperformancemeasures.org

* For technical assistance, please call
1-888-BJA-6867 (1-888-252-6867)
or
 Email: BJAPMT@csrincorporated.com


http://www.bjaperformancemeasures.org/

Overview

The Process:

_0g-in

nformation and Resources

Profile (review info for accuracy)
Step 1: Designate Award Activities

Step 2: Enter 2 types of data: narrative and
numerical

Step 3: Create a report to submit to BJA (only in
July and January of each year)

User Feedback Form




Drug Court measures:
grouped by grant type:
Implementation

Enhancement
Statewide

grouped by reporting period:

Quarterly
Semi-Annually

Intro

REPORTING PERIODS ARE:

July, 2007 — December, 2007 report by February
29, 2008; Complete narrative questions in GMS
and complete numerical data in Performance
Measurement Tool

January, 2008 — March, 2008 report by April 30,
2008; Complete numerical datain
Performance Measurement tool

April, 2008 — June, 2008 report and submit by
July 31, 2008 - Complete narrative and
numerical data in Performance Measurement
tool; create report and submit to BJA through
GMS by July 31, 2008

July, 2008 — September, 2008 report by October
31, 2008; Complete numerical data in
Performance Measurement tool

October, 2008 — December, 2008 report by
January 31, 2009; Complete narrative and
numerical data in Performance Measurement
tool; create report and submit to BJA through
GMS by January 31, 2008.



Understanding the Drug Court
Measures

Drug Court Mission:

“The Drug Courts program provides grants and technical assistance
to state, local and tribal governments to establish drug courts. These
courts break the cycle of substance abuse and crime by providing
non-violent offenders with substance abuse treatment while keeping
them under court supervision.”

Program Improvement Plans:

“Developing measures and timelines for the goals of improving
public safety and reducing drug abuse relapse.”

“Improving grantees’ performance reporting”



BJA Performance Measurement
Tool Sign-in screen

www.BJAperformancemeasures.org

NS HA Bureau of Justice Assistance
= = Solutions for Safer Communities

BJA Performance Measurement Tool

The BlA Performance Measurement Tool will support your ability to identify, collect and submit performance measures
data for your BJA grant award. An assigned userID and password is needed to access the system. If you need a userID,

please contact the helpdesk at 1-888-252-6867.

Sign In Here

Enter your User ID and Password to signin,
User ID:

Password:

Forgot my password Sign-in help

For more information contact BIAPMT@csrincorporated. oo

Toll-free Technical Assistance Hotline Mumber: 1-888-252-6

Each grantee is assigned
a unique user ID and
password. The user ID is
linked to an account that
IS specific to the grant
type and reporting
needs.




Information and Resources
screen

Navigation bar — Appears on all
screens to help switch between sistance

unities

different points in the system

\ Information and Resources Profile Home Reports Th IS S C ree n C O n tal n S
Information and Resources trainin g d ates an d

REMIMNDER: Once data entry is complete, you should create a &% Reporf from the Reports Me I n fO r m atl O n fO r g ran teeS .

submit to BJA via the Grants Management System {GMS) per your regular reporting cycle.

Drug Court Statewide

IUser kraining dates: January 31 and February 6 ak 1:30 pm eastern tim
You only need ko participate in one session. You should have received o
instructions already. Contact the helpdesk if vou do not receive this

information, All screens have contact

General Infarmation: Indicator data are reparted in bwo Formats-Mumerd 1
and Marrative, Mumeric data are reported each guarter and narrative d I nf rm atl O n fo r th e h eI p

Download Performance Indicator Lisk

are reported in January and June, k

Continue to Home /

¥ BlA

For mare information contact BJAPMT@csrincorporaked., com 8
Toll-free Technical Assistance Haotline Mumber: 1-838-252-6867




Profile screen

This screen is prepopulated based on a download from the GMS system forwarded to CSR from
BJA. Grantees are not able to edit this information. If there is an additional point of contact that
should receive emails from this tool, please enter their name and email address on the screen. If
changes are needed, you should update your contact information in the GMS system and
contact your State Policy Advisor.

Information and Resources I Profile I Home Reports Help Log Out

Profil I '
”I'G . on this screen was retrieved From information you entered into the GMS C h eC k p I’O fl I e fO I aC C u raCy .

information in the GM3 system and conkack your Skate Policy adwvisor,

User 1D TESTODOIS If any changes are needed,
Organization Mame: Stabewids test #1 please update your Contact
v msisatestod information in the GMS system

Address1: .
pddeecss: and contact your State Policy
City: Advisor.
State;Territory: TEST
zip: You may ADD an additional
e contact to receive notices sent
Contact Person Email:  bjapmt@csrincorporated. com from the tOOI . CIICk SAVE

Contack Person:

Additional Contact Mame:

Additional Contact Email: | Save Additional Contact |

Click “Continue to Home” button to
———— move to the next screen




Grantee Status Summary screen

This screen provides a summary of the data entry status for each award made to the grantee.

This screen is also called the “home”
Bureay Screen. At any point in the system, you can

Solul ~lick on “Home” and return to this screen.

Information and Resources Profile Home Reports Help Log Out

Grantee Status Summary

This screen provides a summaty of wour data entry and report skakus,

Drug Court Statewide
Awvard Mumber Avrard Amount Reporting Period Data Status Report Status

2007-B1A-DC-test £500,000 July 1, 2007 - December 31, 2007 Mok Skarte Mok Create
| Enter/Edit Data | | Create GMS Report |

Start Dake: Jul 01, 2007
End Dake: Jun 30, 2005 N
> L
yd BIA

Begin data entry by clicking the Y To create a report after the data
“enter/edit data” button for the entry status is complete, click

award for which you would like to || “Create GMS Report”. This is the
report. Status should show as report that you upload into the
complete, once data entry has GMS system in July and January.
been marked as complete. 10




Award Activity Designation screen

(Statewide)

‘ A question will appear to determine whether your STATEWIDE
grant is used for one or more of the following activities:

Bureau of Justice Assistance
Solutions for Safer Communities

Drug Court Statewide 07/01/2007 o 12/31/2007 2007-BJA-DC-tast
Information and Resources Profile Home PI ease C h ecC k t h e b OX (eS)
Award Activity Designation that best represents the

types of activities for which
Flease check the box(es) belaw b identify the bypes of activities For which funds From this aw yo ur B J A awar d | S us ed :

Award Designate

Numerical Data ™ For training or technical assistance for drug court teams in your State

Z007-BIA-DC-test [ To conduct evaluation
[T To disseminate drug court information designed to enhance or support drug courts in your State

T Totrack or compile statewide drug court informational or research materials

|Eave | | Cancel |

BlA

11

Faor more information contack BIAPMT@csrincorporaked, com
Tall-free Technical Assistance Haotling Mumber: 1-888-252-6867




Award Activity Designation
screen (Enhancement)

A question will appear to determine whether your ENHANCEMENT
grant is used for one or more of the following activities:

Bureau of Justice Assistance
Solutions for Safer Communities

Drug Court Enhancement Grants o07/01/2007 w 12/31/2007 33333
Information and Resources Profile Home Reports Help Log Out

Award Activity Designation

These data have been marked as "final” and are "view-only”, Wiew-only allows the viewer to only look at daka and not edit or enter data. If vou need to
edit this data, contact vour B1A Program Manager to request that the tool is re-opened For wou to do so. Your email should cc the B1A Perfarmance
Measures kool email address ak BJAPMT@csrincorporated. com.

Please check the boxies) below to identify the tvpes of activities For which Funds From this award are, or will be, used.

Aveard Designate
Numerical Data I For MIS development or enhancement
33333 ¥ To conduct drug court evaluation
[ 7o expand services
[T Totrain drug court staff
| Save | | Cancel |

Bl1A

12

Far more information contact BIAPMT@csrincorporated. com
Toll-free Technical Assistance Hotline Mumber: 1-838-252-6867




Data Entry screen

There are 2 types of data to enter. The Numerical data is entered initially as semi-annual data
(July — December 2007) and then quarterly (Jan. — March; April — June; July — Sept.; Oct —
Dec.) The narrative data is reported on a semi-annual basis only in January and July.

Data Entry
Please click on each button shiowen belowe bo enter daka For this reporting period. Please noke that for some reporting periods only numerical daka are
required.

Designate Award Activity | Drata Entry For Marrative Drata | Drata Entry For Mumerical Data

Data Status: Mot Started Feport Status: Mot Created

L 3

~

Marrative Data
1. What were vour accomplishrents within this reporting period? DUt

You get to this screen by

z. Wwhat goals were a i . .
This is a “status bar”. It will

s e o] SNOW the status of your data

 weine | entry efforts as you move
through the screens.

please explain. ) Oul
&, what major ackivitiSe e e e T e e T T T T T T T T T

3. what problems/bar

clicking the “enter/edit
.| data” button on the
l..] home screen.

This screen provides a

“view” of the narrative

7. Baszed on wour knowledge of the criminal justice field, are there any innovative programsaccomplishng an d n u m er I C al

Cuakpuk

guestions;

MNumerical Data
1. Mumber of operational drug courks in the Statef Territory: Sukpuk

&, Mumber of operational drug courts in the StatefTerritory during the reporting period
2. Drug court braining prowvided Cukpuk

&, Mumber of individuals trained during the reporting period

B. Mumber of drug courts bo receive training during the reporting period

3. Training guality Qukcome
&, Mumber of those trained to rake the training as useful

B. Mumber of those trained that rated the training
_. Percent of those trained that rated the training as useful {a/b) Auto calculated by kool

Click the button for the
type of data entry that
you would like to report.

105




Narrative Data screen

The narrative data is only entered on a semi-annual basis, in January for the period
July - December and July for the period January through June. This screen will only
be available for data entry in January and July.

Data Entry for Marrative Data

Please enter data for each indicator shown below,

| Designate Award Activity |

Marrative Data December 31, 2007
1. What were vour accomplishrments within this reporting period? Sokpok

2. What goals were accomplished, as thew relate to wour grant appl

By clicking the button “data entry for
narrative data”, the following screen
will display. Enter all information.

3. What problems/barriers did wou encounter, if any, wikhin the rep

4, Is there any assistance Ehat BIA can provide bo address any pro Th IS b u tto n WI I I 0 n Iy d IS p I ay I n J u Iy

A, Yesl Mo

5. ALZ:.:ZEW;::.Ekcgﬁtﬁi.cta”y and programmatically complete vour f an d J an u ary Of eaC h C al en d ar year to
remind you to enter this data.

6. What major ackivities are planned For the nexk & monkhs? Sukpok C“Ck SAVE Once you are flﬂIShed
reporting this data.

7. Based on wour knowledge of the criminal justice Field, are R o e e e T e e ey
Qudkpuk

- 14
-

|5ave | | Cancel |



Narrative Data saved

Drug Court Statewide 07/01/2007 o 12/31/2007 2007-BJA-DC-test
Information and Resources Profile Home Reports Help Log Out
Data Entry
F'Ieas_e Elick on each button shown below to enter data For this reporting period. Please note that For some reporting periods only numerical data are
required,

| Designate Award Activity | | Drata Entry For Marrative Data | | Data Entry For Numerical Data |

Your Data Has Been Saved.

Data Status: Inprogress  Report Status: Mot Created

By clicking on the button “data entry for
narrative data”, the following screen

Marrative Data

1. Wwhat were your accomplishrmenta€ithin this reporking period? Cutput

displays. Enter all information. Click

SAVE once your are finished reporting

2. What g

Notice the message
*#= provided by the tool
=t that your data has
5. e 0] DEEN Saved and on

please | c

the status bar it

shows that your data
B=edd antry is “in

Output
progress”.

. what

plication? th |S d ata

Eporking period Ehat presvented wou From reaching your goals or milestonesy Cukput

oblemsibarriers identified in question #3 abowve? Oukpuk

Mo
program as ouklined in your grant applicabion? (Please answer YES or WO and if oo,

ik

any innovakive programslaccomplishments khak wau would like ko share with B1A7

15




Data Entry for Numerical Data

Drug Court Statewide

screen

07/01/2007 to 12/31/2007 2007-B1A-DC-tast

Information and Resources

Proj

Data Entry for Numerical Data

Please enter data For each indicator shawn belaow,

| Designate Award Activity |

By clicking on the data entry for numerical
data button the following screen displays.
Enter all information. Click SAVE once you
are finished reporting this data.

Mumerical Data

1. Mumber of operational drog courts in the Statel Territory Cukpuk

2. Drug court braining provided Ookpuk

&, Mumber of operational drug courts in the StatefTerritory during the reporting period 0

&, Mumber of individuals trained during the reporting period 0
B. Mumber of drug courks to receive braining during the reporting period 0
3. Training guality Outcome
&, Murnber of those trained to rate the training as useful 0
B. Murnber of those trained that raked the training 0
Z, Percent of those trained that raked the kraining as useful (a/b) Auto calculated by tool Calculaked Yalue

December 31, 2007

|Eave | | Cancel |

Bl1A

Far mare information contack BIAPMT@csrincorparaked. conm
Toll-free Technical Assistance Hotling Mumber: 1-858-252-6867

16




Numerical Data saved ...

Drug Court Statewide o7/01/2007 e 12/31/2007 2007-B1A-DC-test
Information and Resources Profile Home Reports Help Log Out
Data Entry
Please click on each butkon shown below bo enter data For this reporting period. Please note that For some reporting periods only nurerical data are
required.
Deasignate Award Activity | | Drata Entry For Marrative Data | | Data Entry For Mumerical Data | | Mark Data as Complate

our Data Has Been Saved.

Data Status: In progress  FEeport Status: Mot Created

NETTatvE Dats After all data is entered for the reporting

1. xhat werehTDIElr acc-:u:uplishr::ents. withi: ::jhis rnj:';:uudrt.inq pelricu:.? Cukpuk p er I 0 d : th e System S h OWS yo u a b u tto n th at

& were able to purchase all equipment described in application, : ;
2. what goals were accomplished, as thew relate o vour grant apolicatio read S & M ar k Data as Co m p I ete” ; CI Te k on th 1S
3. What problemsibarriers did wou encounter, if are, within the reporking b u tto n to tel I th e System th at yo u are

4. Is there any assistance that B1S can provide bo address any problems Complete W|th report|ng data for thlS record .

A, Yesi Mo

5. Are vou on track bo fiscally and programmatically complete wour program as outlined in vour grant application? (Please answer YES or Mo and if no,

please explain,y Dukpot

6. what major activities are planned for the next & months? Oukpuk

7. Based on vour knowledge of the criminal justice Field, are there any innovative programsfaccomplishments thak wou would like o share with B1A7

Cuakpuk
MNumerical Data December 31, 2007
1. Mumber of operational drug courts in the Statef Territory Oukpuk
A, Mumber of operational drug courts in the Statef/Territory during the reparting period 5 17

2. Drug court training provided Oukpuk

A, Mumber of individuals trained during the reporting period &0



Confirmation to mark data as
complete

Bureau of Justice Assistance
Solutions for Safer Communities

Drug Court Enhancement Grants o7 /012007 o 12/31/2007 bjaZ2007-award-O0O0O1
Information and Resources Profile Home Reports Help Log Out

Mark Data as Complete

Please click on each button shoven below to enter daka For this reporking period. Please noke that For some reporting periods only numerical data are
required.

| Dezignate Award Activity | | Data Entry For Mumerical Data | | Drata Entry For Marrative Data | | Mark Data as Complete

Confirm completion of data entry by clicking "yves". "Moo will allow you to go back and edit the
information entered.

L

Mumerical Data
1., Percent increase in units of substance abuse tr
o,
E.
. Total nurmber of drug court substance abuss
Cr.
Z. Percent increase in units of ancillary services (5

December 31, 2007

Tokal number of drug court substance abusg

number of new drug court supstanes sbussl CONFirmM completion of data entry by clicking

Murnber of new substance abuse treatment ‘ yes " O r “n 0 " .

o,
B.
.
[N
3. Percent increase in service provided to parkicipants Qukpuk

Tokal number of ancillary service byvpes available during the reporting period

Mumber of new ancillary service types added during Ehe reporting period

Tokal number of ancillary service providers or provider sites available during the reporting period
Mumber of new ancillary service providers or provider sites added during the reporting period

Lo T R e Y

o,

E.
=5

Mumber of drug court participants referred For services that were specifically added to the drug court,
based on this grank.

Mumber of drug court participants serwved during the reporting period u}

Percent of participants that receive services added based on this grant {a/b) (Auto calculated by bool)

18



Create a Report

In the PMT you create a report to submit through the GMS in January and July of each calendar
year. You will continue to submit reports to the GMS system on a semi-annual basis.
REMEMBER, your reporting of data in the PMT happens on a quarterly basis (after this first
reporting).

Drug Court Statewide o7/ 01/2007F wwe 12312007 2007F-B1A-DC-test
Information and Resources Profile Home Reports Help Log Out

Drata Entry

Please click on each button shiown below to enter data For this reporting period. Please noke that For some reporting periods only numerical daka are
required.

| Designate Award Activity | | Crata Entry For Marrative Data | | Drata Entry For Mumerical Data Create a Report |

Data Status: Complete Report Status: Ready to Create I\ \
Marrative Data December 31, &07
1. What were vour accomplishmenks within Ehis reporting period? Cukput

we were able to purchase all equipment described in application. o "
2. What goals were accomplished, as thew relate ko wo CI I C k Create a

Noti n th r "
3. What problemsibarriers did wou encounter, iF any, Ot Ce O t e Status ba [ wour Oof Report to move

4, Is khere any assistance that B34 can prowide bo addg th at th e d ata Statu S IS | oakput to th e n eXt
5. zltl';.e:ru r:no'ul track ta Fiscally and programmatically cor C 0 m p I ete a‘n d rep 0 rt FPleaze a S C reen

eass sEnON status shows as “ready
&, What major activities are planned For the nexk & mo T .

| to create”. This means

7. Based on vour knowledge of the criminal justice Field ou would like to share with BIAF

OukpLt that you are ready to

. create a report.

Mumerical Data

1. humber of operational drug courts in the StakefTerritory Oubpuk

December 321, 2007

o, Mumber of operational drug courks in the StaktefTerritory during Ehe reporting period 5
2. Drug court braining prowided Cukpuak 19
A, Mumber of individuals trained during the reporting period &0

B. Mumber of drug courts ko receive training during the reporting period 5



Create a GMS Report

Bureau of Justice Assistance
Solutions for Safer Communities

Information and Resources Profile Home Reports Help Log Out

Data Completion
By marking wour recard as complete Far this reparting period, the infarmation will be locked ko any Further ediking. Please click the link below ko proceed.,

Create a GMS Repork

\ From the PMT you create
For more information contact BIAPMT@csrincorporated A report to Smeit through
Toll-free Technical Assistance Hotline Mumber: 1-355-25 :
the GMS only in January
and July of each calendar
year. You will continue to
submit reports to the GMS

Click the link “Create a GMS Report”. system on a semi-annual

basis.

20



Areas for Further Review

Bureau of Justice Assistance
Solutions for Safer Communities

Information and Resources Profile Home Reports Help Log Out

Areas for Further Review

Along with the data checks shown throughout the
system, the system provides a final check to make
sure all records have been completed.

You will only see this screen if there is a
discrepancy with your record. You should return to
the home screen to correct the discrepancies. Once
_ | completed, you may try creating your report again.

Bl1A

e mimiam—acamcaa i
Toll-free Technical Assistance Hotline Mumber; 1-358-252-6867

21



User Feedback Form

This form is voluntary. We urge you to please take a minute to tell BJA about your experience
using the PMT. BJA would like to continue to maintain a user-friendly system and can only do
that with your input and feedback. It only takes a minute. Thank you for using the Performance

Measurement Tool.

User Feedback Form for the BJA Performance Measurement Tool

Thank wou For using the BJA Performance Measurement Tool, You have been selecked to answer a Fews questions to help BJA continue prowiding high
quality training and technical assistance to ks grantees.,

We value wvour input, howewer completion of this Form is optional, IF yvou do not want to provide Feedback, please dick the Decline Participation bukton
at the bottom of this page.

1. For which BJA grant programs did you report performance data using the Performance Measurement Tool?
{Please check all that apply.)
T Drug Court Enhancement grant T Drug Court Implementation grant

[T Drug Court Statewide grant [T Targeting Yiolent Crime Initiative grant

2. Was this your first timme entering performance data into the Performance Measurement Tool? {Check only one radio button)
i Yes {7 Mo

3. Thinking about your experience using the Performance Measurement Tool, how would you rate each of the following aspects of
the system? {Check one radio button per row below).

Excellent |Good Satisfactory |Fair Poor Did not attempt

Obtaining your UserID /Password i [ [ L [
Logging into the site

Accessing system help

Mavigating through the system

Locating needed information within the system
Ssystem instructions,/directions

Generating your GMS attachment

Usefulness of the other system reports {non GMS)
Overall system organization

22

Helpfulness of the system-related assistance provided by CSR staff

olEeRRelNe N RRe A Ne T RO RRe AN
DD D0|0 D0
DA D0|0 D0
olEeRRelNe N RRe A Ne T RO RRe AN
DA D0|0 D0
DA D0|0 D0

Speed of response to requests for system help




GMS Report

See next slide for instructions about the GMS Report

Information and Resources

Pruﬁlgl 3 IHumE

Reports

Help

H

If wou want ko add comments to wour report, please click the add comments bukkon, | Add Comments |

Seleck the file Format that wal

& ko export ko your computer, Once expoarked, save this file ko your

Log Out I 4

‘ ‘ and then upload a copy through the

EMS swskemn as part of wour g
| Export as a PDF file |

epoark.

Please remember ko upload e his repart through the GMS system as park of wour progress rg

BJA Drug Court grantee GMS Report:

This report generated for B34 Drug Courk grantee award number 2007 -614A-DC-test For grant Funds

The tokal amount of Drug Court Skakewide grants Funds active bebween July 1, 2007 - December 31,

Activities Funded

You indicated that wou were Funding, or planning to fund, the Following activities with award number

Aclivity Type
For training or technical assistance for drug court teams in wour State
To conduct evaluation
Ta disseminate drug court infarmation designed to enhance or suppark drug courks inyour Skate
To track or compile statewide drug court informational or research materials
TOTAL

Overall Performance Data Repor

for July 1, 2007 - December 31, 2
Performance Indicator

Murmber of operational drug courks in the Stake/Territory
Drug courk Eraining provided

From the PMT
you will create a
report to submit
through the GMS
only in January
and July of each
calendar year.
You will continue
to submit reports
to the GMS
system on a
semi-annual

A, Murnber of individuals trained during the reporting period . i
E. Murnber of drug courks ko receive training during the reparting b aS I S .
period 5
Matkerials disseminated
Training quality 100%s

23



Instructions for the GMS Report

To save and submit:
* Once the system has provided you with a view of your report. You may:

(1) Add comments — The system can save and append your comments to
the end of your report. Enter brief (2-3 sentences) comments
about the data that has been reported during the reporting period.

(2) Export as a PDF file — You must export this file to your computer. You
will then save it to your computer files. Please be sure to name it

with something you can retrieve when you need to upload the file
into the GMS system.

» After you have saved the GMS Report to your computer, return to the “Home” (3)
screen to view the status of your data reporting and creation of your report.

 Log out of the Performance Measurement tool (4).

* Log into the GMS system and upload your report.

24



Return to Home Screen

By clicking “home” on the navigation bar, you can see that your data status shows as
complete and the report has been “created”

Bureau of Justice Assistance
Solutions for Safer Communities

Information and Resources Profile Home Reports Help Log Out

Grantee Status Summary
This screen provides a summary of wour data entry and report skakus,

Drua Court Statewide

Award Number Awrard Amount Reporting Period Data Status Report Status
2007-BIA-DC-test $500,000 July 1, 2007 - December 31, 2007 Complete Created
Start Dake: 0l 01, 2007 | Yiew Data | | Creakte GMS 1 Report

End Date: Jun 30, 2005 ; ;
/ / BIA

Faor more information contack PMT@cstincorporabed, co
Tall-free Technical AssistancgMotline Mumber: 1-358-252-g067

The Data status shows as
“complete” and the Report Status
shows as “created”.

25



Reporting Periods

July, 2007 — December, 2007 Report by February 29, 2008

Complete narrative in GMS system and numerical data in Performance
Measurement Tool;

January, 2008 — March, 2008 Report by April 30, 2008
Complete numerical data in Performance Measurement Tool;

April, 2008 — June, 2008 Report and submit by July 31, 2008

Complete narrative and numerical data in Performance Measurement
Tool; Create report and submit to BJA through GMS

July, 2008 — September, 2008 Report by October 31, 2008
Complete numerical data in Performance Measurement Tool;

October, 2008 — December, 2008 Report and submit by January 31, 2009

Complete narrative and numerical data in Performance Measurement
Tool; Create report and submit to BJA through GMS

26



Thank you for completing the
BJA Performance
Measurement Tool



Contact Information

e Toll-free
1-888-BJA-6867 (1-888-252-6867)

 Emall
BJAPMT@csrincorporated.com

28
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