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Enhancing China’s Capacity in Emergency Risk Communication and Use of

Information Communication and Technology for Health Communication

Background: Chira has leami & kot rom the outbeesl of SARS in 2005,
hovwenver, Emamancy Risk Communicaiion (FRC) s stil a brand nesw concapt
T il pubiiic Fresallh professionss. Tre Mabonal Cenler for Hesllh Markesing

U G hars inweshabed werys: t0 anhanca thi capacly of Chinesa public: haalih
professonals in ERC. and iderify effisctive rforrmalion and comrmoncation
Technoloy (ICT) for rapid reining ard messans delivery dunng public healty
ARG

Partreara: L5 COC, Coocnatng Offca for Global haalin, Clhira Minisirg
af Haaith (MO, China CIDC, Chirs - Miristng of Hassith, Ofion of Hesalih
Emergancy, China Giabal Fund Rourd 3 (GF3) China Oea, and tha Chira
Matinnal insshiia for Health Education

Dibjactivens
= dendify aeffectnae ICT bo be ermployed by Chinesse public heal® Sysiom during
public haalh emengencis g3 channels of rapid informalion and reining deliany
+ [Enhance tha capadty of Chiness pubic: health prodessonals i1 emangancy
(1= EE T es kg

Methods:

Emrsarpency Risk Commurication: In 2008, e LIS CDC, fe Minisiry of Heslth

m China, and China G0 collsbominety devedoped a Public Hralh Bmerpency
Risk Comimumscalion Guadaelne. Based on the COC's ‘Criss and Emengency Risk
Comirunicaton prncples, the guidsire has been devsiopsd wih a Chinase
anper piard and neflects Ching's needs in ermengency fisk communicalion

After pilok rmining with tha contents of thi dm guidaling and fasting trning
exfescimernes, Dwe el peme reised and lnslieed Ui gudelim: soomding o e
tast resuits. The guickilins will be disseminatiad o provincas 85 trening mabenats,
A sories ol trasrings and vworkshop evakabions vall B ekd in Seseml piosinens

Pk et of W2 Fiedorm i ikl fesing of puitbe beabh whrkbores Taining rng
sk BET maces, B assesaiment vweas concucled o dedermine wse amd
availsbdiny of ICT among the program teeget audisnce memiers in 58 GF3 propect
oourlies; B34 irmnoes from B4 project counbes in TGS projec] prosanoes
jparizipabed in a one day raring foeusr on HIAIOS progec] moniborng ard
avaluaton 75 tmineas moensd mdtional face o faea trening whika 372 and 187
s parficipaled in nel conlferencing and satedbis bainng respeciieey. The e
o] aulcrrmes from monionng and evalussbon Taining of HRGAIDE
imerserions thiough feoe o Tece, rel conferencing and satellbs reinings.

1 alsn assassad mailabie KT mfmsimchires ol couid based as A mped fmining
s nmElon clearme.

Evaluation:
Ervergancy Risk Commumicalion. Thes beam vl Gondict fodirs gnoups iesling
whi are public hiealil vworkers in San Mg aby and Znamg Jow cly, Fugan Prosros

Pt ICT Tt Envaalusaion fools wene devesiopsd asooonding (o Kifkguinck's (rsning
avaluation model. Level 1 (raacion) and level 2 (leeming) evaluations datg has besan
codlecind Wia pre-TRining, process and posi-mining raliasons Laval 3 (bahaniorn
and leve 4 fresuils) evalusions will be amgdereied B monlkes afle e @,

Results: Emergency Risk Comimunication:

= Rk commumicaton principles were effiective with Chiness audience.
risk oommunicabon traning and included mone nsk aommunicaton
prcipkas.

= A parhapants of thi first woreshap for emsmanoy msk communcation
peneral principles. and stmbagies indcated thal the irsning was wvery
hisiphal and they hops to have mom opporiunibas ko pariopata n nsk

Pilot test of ICT:

= The sursey for evaitable WoT infrasiriciune indicates that Sl of the 58 CDCs
n GF3 progect countias have intemet access and nons of them has sabaliba
sigrial secening equpment

= .5 and B0.7% treinaas. from ned conferencng and satsiile traring
grodps balieun that long distanon mpid ramng meshods wall work batter n
rapad iraining and message deliveny dunng healln smenjencies

* 41.5% and 45, 1% tranaas. from ned confenencng and satsiile mrng
roups eapress that ey proader o hass fos o face raining, while 11.1%
and 10.5% frainees nom hese o groups ke long distance rapsd reaming
mere:. Thiz rest of tha fransaes ke both

= T1.E% frainees in kom distancs rapad iraining oroups oo notl Think e
traring has besn mpached by iechnical problams.

= T3 7% rainecs wanl o have mons ong disiancs rapid ranngs

* Fams o fece ranng demands mone ransporabion bme

Traneporisiion e lor pferding diflrsn| esinngs
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Conchusions:

The Emapency Risk Communicalions princples containsd by the quidelins
are afacise with Chiness audenca, bt Chinese publc haalih prolessonals
] Hurue ermerpency ek comrnenicalion iranrg

Iniemet basad long destancs mpsd rmining i prasctical in China dus o fact thal
The oenwihelming maity of county level COCs heve good infemel aooess.
L] cdeshigan e regad fraening senes rninees reved me bo gat inareng.
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