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Col. Peter J. Rowan

Focus on Communication

On Aug. 16, the chief of engineers pre-
sented the* Communications Principles’ to the
Corps. Inashortintroductory memorandum,
hereinforced proactive communication asa
cornerstone of our businessprocesses. In
every task we do, communication —the ability
to clearly, concisely and relevantly transfer
both information and ideas to our audiences—
plays an essentia part in our social and
professional interactions. To quotefromthe
principles:

“ ... two-way communication ... helps us
build positive, mutually respectful relation-
ships that are important to the successful
accomplishment of our mission. To build
and maintain these relationships by foster-
ing a climate of effective, two-way commu-

nication, the Corps dedicates itself to the following principles.
The Corps will:

Listen to all constituencies both inside and outside USACE
regarding issues of importance to them, respecting their
viewpoints. Seek opportunities for synergy.

Communicate early, clearly, .completely, honestly, accu-
rately, and often with all constituencies on issues of impor-
tance.

Incorporate communication as an integral part of the
project management business process.

Be accessible to all constituencies and respond promptly
without censorship or ‘misinformation.

Proactively inform the public and other: constituencies of the
Corps vital role in areas where we have special expertise.

Do what we say we will do.

In afree and open society, communication iskey to the ex-
change of ideasin a public forum. Those exchangesrely ona
dialog of individuals, agencies and organizations. They allow for
theresolution of complex problemsfor the progress of society
while accounting for and respecting the diversity of opinionson
solutions.

Our objective of nurturing alearning organization is supported by
those communication principles. Communication beginswith
informal, individual interactionsand extendsinto the project teams.
They form the basisfor building professional respect, trust and
consensus. Theteamsthat devel op solutions based on these
principles are better prepared for the debate of ideas and solutions
in the public forum. Successful project teams are those that best
apply the principlesevery day. Try it, you'll likeit.

Somehighlightsof theupcoming month:

+ CFC Kick-off - | anticipate agreat event thanks to the
many volunteers.

+¢ Arrival of fall weather (when do the leaves change around
here?)

+» The start of another great fiscal year at MVN.
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Head of Passes is the site of the
West Bay Diversion Project, a
protoype for possible future projects
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againparticipated

in the Orleans
Parish World of
Work Academy.
Middleschool
studentsshadowed
employeesof
variousofficesfor
about three weeks.
Thegoa wasto
show them how
doingwell inschool
can help themin the
career they might
pursue.

Van Nguyen, acivil engineer in
Operations, worked with two of the
students, Shantelle Batiste and
Malik Jones. “Both of these
students were so eager to learn
about what the Corps can do for the
people and the nation. They asked
mealot of questions about my job,
what | do everyday,” said Nguyen.
“And they did not forget to say
thanks many times before they |eft
thedistrict.”

Thedistrict hosted fromfour to

I nJuly thedistrict

Ronald Lawrenceand
Jerome Gordon,
Engineering, explain a
soils lab experiment to
two World of Work
students.

findtheir homeson GIS
maps. “What | did that
wasthe most fun was
the science lab, where
we took water
samples,” said Kerry
Taylor.

“| learned what the
Corpsdoes,” said

seven students three hours a day
over the course of three weeks.
Thestudentswent to Engineering,
Operations, Program Management,
Information Management, Public
Affairs, Safety and Occupational
Health Office, Resource Manage-
ment and Office of Counsel. They
also saw the dredge Wheeler and
rode a Corps vessel to view dredg-
ing at the Port of New Orleans.
Besides sitting in on probably too
many meetings, they learned how to

Taylor. “I didn’t know
what it did before. | got a chance to
seewhat | might like to do.”

Je'Maal Bailey said he was
mainly interested in the Office of
Counsel. “I want to be alawyer for
along time and eventually be a
judge,” Bailey said. He aso wants
to be an engineer. In OC he was
able to meet and talk with severa
lawyers, including onewhoisalso
an engineer.

See STUDENTS, page 9

Jesalink:
learning

By AmandaMcLain

goals are
giving back

gj. Stephen Jeselink was recently assigned to
M the New Orleans Area Office as a project

engineer. Thejob gives Jeselink the opportu-
nity to return to his home state.

Jeselink and hiswife, Barbara, are both natives of
Monroe. The major attended Northeast Louisiana
University at Monroe, where he received an undergradu-
ate degree in construction management. He also at-
tended Webster University of St. Louis, Mo., where he
received amaster’ s degreein human resources.

Jeselink began working as an Army engineer at Fort
Polk in 1987 and from there went on to serve at many
other military assignments. Most recently, hewas
assigned to Fort Drum, N.Y ., where he worked with the
41% Engineer Battalion (Light), 10" Mountain Division

(Light Infantry).

Jesdlink
wantedthis
assignment at
the Corpsfor
several reasons.
“I thought it
would diversify
me,” he men-
tioned. Working
onthecivil
workssideof the Corpswas quite achangefor him.
“It' sdifferent. It’sstill important to the Army and the
nation, but without the pressure.”

See JESELINK, page5

September - October 2002 3

R
P

Ky
e
o
v
(]
)
Q
c |
©
1

Riverside



By Eric Lincoln Even as he sat at his desk experiencefor him. “1’mhappy I’'m
and AmandaMcLain helplessly looking at hiscomputer doingit. I’ ve been doing regular

T 0 accentuate National screen, sight-challenged vol unteer things, going tomeetings, talking on
Disability Employment Burndl the phone ... though at the meeting |
Awareness Month, 14 Thibodeaux,

employees volunteered to be chief of “Youdon't appreciateit until you're
“challenged” on October 1 with Hydraulics in their shoes,” said Fairless.

limited use of the eyes, ears, voice and Hydro-

or hand for four hoursto learn how logic ,

adisabled person copes every day. Branch, said the day is good ‘ Eg:'rgrl tread the black-

“1"mlearning some
thingsl didn’tknow,” said
Bob Fairless, assistant
chief of Engineering, from
hiswheelchair. “Y ou
know people havedifficul-
ties, but youdon'trealy
appreciateit until you're
intheir shoes. Opening
doors, goingupramps, just
getting up and down the
hall takes alot more effort.”

Challenge Day was sponsored by
the Special Needs Action Panel
(SNAP) to bring awareness to the
district about what it meansto be

gt ,,__,‘

Vol iteers work W|th disa
challenged with adisability.

Cﬁ al I en g e Da’ \ “Employeeswith disabilitiesare9
' t of thedistrict’ kforce,”
~ disability aware ICSS SHE Sa BatmaDickerson Eql

Employment Opportunity
Office and SNAP manager.
“1f we understand the
challengesindividual swith
disabilities face, then we
can provide the assistance
and accommodationsthey
need to integrate into the
workplace more effi-
ciently.”
The panel also spon-
sored a presentation for
managersabout handling
workplaceaccommoda-
tionsfor disabled employ-
ees and put up adisplay in the center

UELY
,L‘
S

All photos, Lane Lefort

Top: volunteer Bob Fairless,
assistant chief of Engineering, sits
with Bob Northey, Office of
Counsel, and Jeff Heap, Informa-
tion Management.“You know
peoplehavedifficulties,butyou
don’treally appreciateit until
you'reintheirshoes,” Fairless
said. Right: volunteer Jim
Gautreaux, chief of Operations
Division, Support Management,
usesthe phonerelay system.Oppo-

site, top: volunteer Bill Lewis, chief of lobby with picturesand comments of
Real Estate, eats aquiet lunch with co-workers.Opposite, bottom: Challenge Day volunteers and
volunteer Burnell Thibodeaux, chief of Hydraulics and Hydrologic disabled employees.

Branch, challenged with loss of eyesight, tries to take notes; in the ElenaNapolitano, Reprographics,

background stands ElenaNapolitano, Reprographics, challenged with

challenged with limited use of one
theuseofonly onearm.

arm, said, “A few times|’ve actually
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surprised myself with how well | performed certain tasks
... A'lot of peoplethink I’ ve really broken my arm and
there’salot of concern.”

Napolitano said there have been afew frustrating
moments, as
well.“Trying
to use the
computer, eat
lunchand go
tothe
restroom.
Therestroom
experience
was a
nightmare.”

Jeff Heap,
whoworksin
Information
Management
andisdis-
abled, says
that using the
computer with
“sticky keys,” a
Windowssetting
whichallowsthe
user to type shift-
letter combina-
tionswithone
hand, makeshis
job as a computer
specialist lessof
achallenge.

“There are adaptive tools that make it much easier to
do small tasks, typing, thingslikethat,” Heap said.

The annual observance of disability monthisatime“to
recogni ze the many contributions Americanswith
disahbilities have made ... and to examine progress
towardintegrating and accommodating individual swith
disabilitiesintheworkforce,” said Col. Rowan, district
commander.

“We must become more aware of the challenges

faced by employeeswith disabilities ... (and) work to
create an environment that is supportive and fully
accessible.”

Dickerson said that sheis pleased with the way the
digtrict participated in the event. “We were alittle
concerned about people not taking it seriously, but | think
everyone involved learned alot more than they expected
to.”

Dickerson thanked Mike Maples, Amanda Jones,
Joseph Chow, SNAP members and the volunteers and
their assistants for making the day a success.

“It' sagood program,” said Fairless. “1 know it
benefited the participants and | think it will benefit alot
of peopleinthedistrict.

“These types of handicaps can happen to anyone,” he
sad.

In 1945, Congress enacted Public Law 176, designat-
ing the firstweek in October as “National Employ the
Physically Handicapped Week.” The president’s Commit-
tee on Employment of People with Disabilities was
appointed by President Truman to carry out this act.

In 1962, the word “physically” was removed from the
week’s name to recognize the employment needs of all
Americans with disabilities.

In 1988, Congress expanded the week to amonth and
changed its name to “National Disability Employment
AwarenessMonth.”

October has since become the kick-off month for year-
round programs that highlight the abilities and skills of
Americans with disabilities.

In 2001, President Bush passed the New Freedom
Initiative for Disabled Americans, a policy aimed at
increasing access to better technologies, expanding
educational opportunities and increasing the ability of
Americans with disabilities to flow into the workforce. The

planwas also titled, “New Freedom for the 21st Century.”

JESELINK,frompage3

Hedsofeltit would give him
moretimewith hisfamily and allow
him to settle down for acouple of
years. “Inthreeyears, I’ve moved
threetimes,” hesaid. Moving so

often has been hard on histwo sons.

Hewanted to give hisyoungest son,
ajunior at Sliddl High Schoal, the
chancetofinish school without

moving. Itwill aso give Jeselink
moretimefor hishobbies, such as
working intheyard and working on
cars.

Thisjob has already helped
Jesdlink and hisfamily in one
important way. “I cometowork
and go home at a decent, more
predictable hour,” he said.

Other than the benefitsto his

Riverside

family, themajor finds personal
satisfactionworking for the Corps.

“I think I'mgoingtolikeit, | redly
do. I like the people and my job.

The organization isgreat.” Despite
all itsadvantages, Jeselink said this
jobisnot avacation. “Toincrease
my knowledge, learn something, give
back to my home state and to have
fun. Those are my goas.”
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Future dlversmns
depend oR:West Bay

By Encd.weoln
* cost-sharing agreement betweer.l the
Corps and the Louisiana Department of
Natura Resources for the first-of-its-
d West Bay Sediment Diversion Project was

begin in spring 2003.

In phase one of the project, adredge will cut an
interim channel through the bank six milesbel ow the
offshore-oil and fishing port of Veniceto divert 20,000
cubicfeet per second (cfs) of water and sediment at the
averageriver stage. The second phasewill beenlarge-
ment of the channel for full-scalediversion of 50,000
cfs. attheaverageriver stage.

“We expect to be doing more sediment diversions,”
said Col. Rowan, district commander. “Meanwhile, we
will learn alot from thisone.”

The project will be built under the federal -state Coastal
Wetlands, Planning, Protection and Restoration Act,
commonly called the Breaux Act.

The $22.3 million cost will be shared 85 percent
federal and 15 percent state.

“Wewill reap environmental benefits, with new
wetlandsto nurturecrab, shrimp, finfish, ducks, wading
birds and other species,” said Jack Caldwell, the state
secretary of Natural Resources. “1n addition, Venice will
be protected by the marsh, which will act asabuffer to
tropical stormsurges.”

West Bay will be an uncontrolled diversion—without
control gates—that should build about 10,000 acres near
the Head of Passes over the next 20 years. Because the

6 Riverside September - October 2002

areais already mostly fresh water,
there shouldn’t be any major
reductionsin salinity or negative
impactson existing fisheriesonce
thediversionisopened, said Tim
Axtman, project manager, Coastal
Restoration Branch.

After lessons are learned from
West Bay, a second uncontrolled
sediment diversionwill bedirected
into asister project, Benney’s Bay,
across theriver from West Bay.

“This[West Bay] could be the
model for similar futureprojects,”
said Axtman.

“West Bay initself isahuge
step. It saprototypefor thistype
of construction andimplementation
... Ifwecan't build thisdiversion,
ther we probably
can’t build any
land-building
diversons.

“We should see
resultswithinfive
years,” he said.

If West Bay isa
success, the
Louisiana Coastal
Area (LCA) study
team will use the data collected to
support approval and funding for possible
futurediversionsin Plaguemines Parish
above Lake Maurepas at Myrtle Grove
(about 50 miles upriver from West Bay)
and near Fort Jackson (about 20 miles
upriver from West Bay) along the Mississippi.

Myrtle Grovewould beasmall diversion, prima-
rily for the purpose of habitat enhancement and land
building. “We're till looking at it,” said Axtman. “We
may divert either 5,000 or 15,000 cubic feet of water
(cfs) per second into the area, depending on the study
results.”

Thediversion could be engineered to work in tandem
with the Davis Pond freshwater diversion to regulate
sdinity. “The question thereis: can we make these things
work together without expanding the areas of impact?
Arewe willing to ater the fisheries? If so, then alarge
diversionislikely; if not, then we can use asmaller
diversionwithdredgingtobuildland directly.”

Theprimary purposefor the Fort Jackson diversionis
to rebuild marsh in Plaguemines Parish, which took alot
of damage during Hurricane Danny in 1997. Officials

GIS images




there want land built out from Bastian Bay to
Tiger Passfor hurricane protection.

However, one of the discoveriesfrom the
Mississippi River Sediment, Nutrient, and
Freshwater Redistribution Study (MRSNFR)
study was of ahigh concentration of oyster
leases in the area.

“We found that after Bayou Grand Liard,
the leases dropped off because of a natural
barrier ridge that prevented fresh water from
moving up,” Axtman said. “If wefortify that
ridge, water could then be directed into that
areato build land and we would minimize the
impact to oysters. Thetopography there
providesan opportunity for us.”

A 567,000-gallon oil spill two yearsago at
Port Sul phur showed the hazard of creating a
totally uncontrolled diversion, however. “Now,
at Fort Jackson, we' re considering at |east

having a gate or some closure devicein place to prevent

the spread of damage from such accidents,”
Axtman said.
Though they will probably beincludedinthe
LCA study, both the Myrtle Grove and Fort
Jacksondiversion projectsarecurrently
under Breaux Act task force
consideration and were
originally part of
the MRSNFR
study, whichis
completed.
Thestudy
looked at waysto
optimizethe
resourcesof the
Mississippi River
to create and
nourishwetlands
whilestill giving
considerationto
theriver’ sprimary uses
for navigation and water supply.

However, many of the alternativesinvestigated
inthat study turned out to betoo costly for
available Breaux Act funds, so they were targeted for
incorporationinto thelarger LCA study, whichiscur-
rently examining about 30 possiblediversion sites.

The LCA study is basically the technical and engineer-
ing work absent from the Coastal 2050 planning strategy,
which aims over the next 50 yearsto protect up to 86,000
acres of wetlandsin nine hydrol ogical regions acrossthe
coast. Itwill put projectsontheground, assuming funding
is procured under the Water Resources Development Act.

LCASTUDYAREA

(SHADED)

C N e
The West Bay Diversion Projectcould beamodel
for similar futurediversion projects, said Tim
Axtman, project manager. Datacollected from West
Bay will beused by to support requests for smaller
future diversions above Lake Maurepas at Myrtle
Groveand near Fort Jackson, about 50 and 20 miles

“Inthisway, MRSNFR became the basisfor future

projects... It wasasynergistic way for both studiesto
integrate,” said Axtman.

Further decisions should be made on Mrytle Grovein a
few years, “ depending on when the LCA isready to
absorb the project,” Axtman said. For Fort Jackson, the
Corps will approach the Breaux Act task force for
designfunding approval in January.

Riverside September - October 2002 7



Mike Maples

Mike Maples

Tragedy remembered :‘
at Sept. 11 ceremony

Morethan 300 employees turned out foramorn-
ing ceremony commemoratingtheone-year
anniversary of the Sept. 11tragedy. Workers
markedtheeventby singing andreading poems
or selected passages.From top left, clockwise:
RoseHatchett sings the National Anthem; Ed
Usnerplays Taps; Christopher Brown reads a
selected work; Gonzalo Gomezsings an emo-
tional rendition of Americathe Beautiful; Don
Hebertringsthebell 26 times (another 111 em-
ployees alsorang thebell for atotal of 3,063
rings); Skip Jacobs holds the folded American
flag; employees watch as theflagis lowered to
half-mast.

W)

Lane Lefg

Lane Lefort




MVN wins equal

opportunity

By Eric Lincoln

Thedistrict, inAugust, won

the large agency award for

excellence in equal employ-
ment opportunity from the Federal
Executive Board’ s Equal Opportu-
nity Advisory Council (EOAC) of
New Orleans.

The EOAC is a federal agency
that encourages the advancement
of opportunitiesand affirmative
action programsto eliminate
workplace discrimination.

“People aren’t aware of all that
goes on in the EEO arena at the
district, and it’ s easy to be nega-
tive, to say that thedistrictisn’t
doing anything,” said Terry
Chopin, EEO manager. “This
proves that we are doing some-
thing and doing it well.”

“It’snot just abig honor for all
of usthe EEO Office, but for
everyone here ... these are ac-
complishments of thewhole
district.”

Agencies were judged on five
criteria: removing barriersto equal
employment opportunity; creating
innovative concepts; implementing

award

new ideas;
enabling ad-
vancement of
employees; and
assisting
employeesin
learning new
skills.

The EEO
Officeprovided
the nomination for the award,
citing, among other accomplish-
ments:
+** A maintained list of all employ-
ees who may need assistance
during an emergency and allist of
their assigned partners and alter-
nates.
¢ Safety doorsand elevators
provided for employeeswho have
difficulty walking.

% Use of interpreters from the
Deaf Action Center for the
hearing-impaired.

¢ A diverse Web site that
features a diversity page trans-
lated into Spanish.
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CorpsPath completed

By Eric Hughes

eredonel New Orleans
District employeescom-
pleted CorpsPath Training

August 16. Thetraining wasde-

ployedtothedistrict last Jandary,” - |

CorpsPath wasaCorps-wide
mandated to create acommon
knowledge to better serve the Army
andthenation. Thetraining ifc
adouble CD-ROM with Intef

based modul esdesigned toi nprev
teamwork, customer service, indi-

vidual and organizational success, and
to teach the new way of doing
business, PMBP. Thedistrict ex-
pendedb4 percent of itsorigina

ath budget with atraining cost

. 0f $476,493. Theactual traininghours

were 121654 with each employee

levoting an average of 10 hours; far
‘below the estimated 25 hours per
loyee. Thetrainingwill continue
W bart of the Corps and each
~ new employee will take CorpsPath as
part of their mandatory training.

Riverside

Terry Chopin, EEOmanager,
acceptstheexcellenceinequal
employment opportunity award
on behalf of thedistrictfrom
representatives of the Federal
ExecutiveBoard.

+¢ The Specia Needs Action
Panel, Student Career Experience
Program, Individual Development
Program, Mentoring Program and
Employee Enrichment Series.

STUDENTS, from page 3

Law and engineering are not the
only things Bailey learned about at
the Corps. “I learned how people
here make a difference,” he said.

Bailey added, “Thisisan
interesting program that needsto
stay open. Without it people
wouldn’t learn as much. It makesa
god inourlives...togoto col-
lege.”

The academy targets middle
school students becausethey
usually have moreproblemswith
school than other age groups. The
programisdesigned to help these
students get excited about school
and become morefocused in their
career goals. The students see first
hand what skills and attitudes are
needed for a person to be successful.

September - October 2002 9



Port Allen Lock Dewatering — Aninnovative technique combining cranes
and balloons is used for the dewatering of Port Allen Lock on Sept. 6. The lock
gate and lifting apparatus weigh about 220 tons and two cranes were available
forthe lift. Lifting the gate at two points required each crane to lift 110 tons.
However, one of the cranes could only safely lift 80 tons. Six balloons (visible in
the water), carrying 11 tons of lift each, were required to lighten the load. Lynn
Tinto, Operations Division, was in charge of the heavy lifting.

Operations

TIGER PASS CONTRACT — A
maintenancedredging contract for
Tiger Pass, in Venice, was awarded
on Sept. 10 for the dredge Mike
Hooks The dredge will have 150

10 Riverside

daysfrom Sept. 12 to complete the
project, inwhich dredged material
will be used to create or replenish
existing wetlandsin fiveunconfined
nearby disposal areas.

September - October 2002

MARATHON SWIMMER
ESCORTED — A district vessel
cleared traffic and provided
escort from New Orleansto
Head of Passesin September for
Slovenian marathon swimmer
Martin Strel, who swam 2,350
miles from the head of the
Mississippi River. Strel started
July 4 and covered about 50
miles per day, and dedicated his
tripto “peace, friendship and
clean waters.”

Project Managment

ARCHAEOLOGY PRESENTA-
TION — Joan Exnicios, Project
Management, gave a presenta-
tion titled “ The Defense of New
Orleans’ to the Louisiana
Division of Archaeology at the
Pharmacy Museum in the
French Quarter in early October.
The audience was interested in
work the Corps has done over
theyearsonfortificationsin
SouthL ouisiana

MORGANZA APPROVAL —
The Morganzato the Gulf
hurricane protection project
received headquarters approval
in August and ison itsway to
Congress. Constructioncost-
sharing for the $680-million
project will be 65 percent federal
and 35 percent local, and will
include 72 miles of levees, a
dozen floodgates and the Houma
Navigational Canal Lock.

RADIO DISCUSSION ABOUT LCA
— Charles Laborde, General &
Environmental Design Branch,
hosted LCA team members Bill
Klein and Joan Exniciosin Septem-
ber on hisweekly WWOZ radio
program about Cajun culture. The
trio discussed the LCA study and its
relationship to Cajun areas in the
State.



Beachsweep 2002

Corpsvolunteers,alongwith Girl Scoutand Boy Scouttroops, helped clean upthe Lakefronton Sept.21as
partof Beachsweep, anational program to clear litter from coastal beaches. Corps volunteers were: Greg,
Marieand John Breerwood; Beth Nord; Edmond Russo; Mike Park; Gib, April and Dirk Owen; Chris and Gwen
Accardo; Julie, Chuck and Juliette LeBance; Peggy and Bob O’'Hara; Jay and AndreaJoseph; Karen Lahare;

Don Schnieder; Bob Martinson; Beth and Mike Walker; Bruce, Grayson and Preston Bivona; John Lopez; Mike,

Joshua, Mitchell and Rachel Bourgeois; Kathleen Creely; Michael, Kimbel and Tori Burt; Erica Goostrey; Chi
Nhan Nguyen; Harley Winer; Esther DeJong; Margo Dejong; Mike Maunoir; Jadeand Jordon Thomas; Nancy
Mayberry; Janice Ferguson; 14 scouts from BS Troop 221, eight from GS Troop 600 and six from GS Troop 494.

Congratulations

to Howard Gonzales (PM), who was selected as the
2003 chairpersonfor theMississippi Valley Division's
Emerging Leaders Program.

to the Partners|n Education (PIE) program, which
donated $100 for the Hispanic Employment Program
Committee so it could participate for the second timein
the Azucar Ball, afundraising event for scholarships
organized by the New Orleans Hispanic Heritage Foun-
dation.

to Jane Brown (OD) and her husband, Tommy, onthe
birth of their first child, I sabella, on July 22.

Farewell

to Mike Rosales (SS), who graduated in August from
the Sustained Base L eadership Management Course at

the Army Management Staff College.
to Shaku Jain (NDC), who received her bachelor’sin
science from Tulane University on Aug. 15.

Condolences

to Donald Mitchell (OD), whose mather, Virginia,
passed away on Sept. 15.

to ThomasBludsaw (IM), whose brother, Henry
Reddick, passed away on Sept. 5.

to Christie Nunez (ED), whose grandmother, Leonia
Nunez, died on Sept. 1. Shewas 90. Leoniawasthe
mother of former state Sen. Sammy Nunez Jr. and
Tookie Nunez (Christie' sdad) who preceded her in
death. In the March 2002 Riverside, L eoniawas inter-
viewed about her experiences during the Flood of 1927.

to Dave Carney (PM), whose father, William Carney,
passed away on Sept. 22.

DILBERT® by Scotft Adams
E El
IF YOU NEED | TLL CALL YOU RIGHT AND OF COURSE YOU'LL
ME, TUST 2| BACK UNLESS HAVE SOME BLD%E;:&GE
PAGE ME. | SOLAR FLARES STOP DURING HIGH TIDE.

YOUR PAGE FROM
GETTING THRCOUGH.

wwrwy, dilberd.com
-\.;r .'

LOW TIDE, HUMIDITY,
AMND MOST OF YOUR
EQUINGXES.
JHURRICANES/ )

ilfoa & 2002 United Feature Syadicate, Inc.
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Tal KBaC\L

Last month we solicited

your commentson “ Modifying the
MRGO.” This month’swinner believes that
modification of the MRGO would benefit St. Bernard

Parish, Lake Pontchatrain and the Corps’ public image.

Multiplebenefits

It' sabout time!
Reduction of the MRGO
draft and addition of a
stormsurgeprotection
structurewould put alot
of mindsat easein St.
Bernard Parish and adjacent New Orleans
neighborhoods. | can’t think of another
single action the New Orleans District
could do that would do moreto help its
publicimage.

We'renot just talking about publicimage
here, either. All it takes is one hurricane
(like Georgesin September of 1998) to
createmulti-milliondollar dredging costs
and disrupt the contai nerized shipping
businessfor amost ayear. Whileitis
expensiveto move terminal facilitiesto the
river or deepen the IHNC Lock to provide
accessfromthe Mississippi, wewill wind
up having amore dependabl e shipping
terminal inavery competitiveindustry.

Shallow draft vessel s, barges, crew
boats and commercial and recreational
fishermen could continueto usethe MRGO
anditsconnecting waterways, with very
littleinconvenience, whilethewakesfrom
deeper draft vesselswould be doing much

lessdamage (if any) in the Mississippi,
compared to what they are currently doing
to the MRGO' s banks.

Another ecological benefit fromthis
action would be that reducing the MRGO
draft would also reduce aportion of the
salinity in Lake Pontchatrain - - and every
step taken to reduce lake salinities will
preserve shoreline vegetation, the outlying
marshes and the crittersliving there.

None of these benefits a one can justify
closure, but when they are combined they
present apowerful argument.

Jack Fredine
Project Management
*Jack isthe winner of our free parking space.

Focuson the environment

The MRGO hasgot to go. Fill it in now.
We need a healthy environment above dl
else. If jobsareat risk, our efforts should
be spent towards finding new jobsin areas
that do not damage the environment.

The Corps should belooking for every
cand tofill inthat it can, in addition to
building every freshwater diversion
structurethat it can.

Paul Oakland
Engineering
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The U.S. Army Corps of Engineers has proudly served the
American people fﬂr more than 200 years. In war and in peace,
the Carps prm*ides essential services to the Army and the nation,
w::.rrkfnﬂ c.’ﬂse{}f with a mr:’et‘}* Erf valued constituencies.
Acmrding{p, gﬁécu’ve, two-way communication with these
constituencies hﬂfps us build positive, mmuaf{p respec:ﬁ:!
relationships that are important to the successful
accomplishment of our mission. To build and maintain these
relationships by fostering a climate of effective, two-way
communication, the Corps dedicates itself to the ﬁﬂmrjng
communication principles. The Corps will:

~ Listen to all constituencies both inside and outside
USACE regarding issues of importance to them,
respecting their viewpoints. Seek opportunities
for synergy.

~ Communicate early, clearly, completely, honestly,
accurately, and often with all constituencies on
issues of importance.

- Incorporate communication as an integral part of

the project management business process.

~ Be accessible to all constituencies and respond
promptly without censorship or misinformation.

-~ Proactively inform the public and other
constituencies of the Corps' vital role in areas
where we have special expertise.

= Do what we say we will do.

The policy of the Corps is to communicate in an open, factual,

and tfma{y way with the Corps team, the American people,

the Administration, Cﬂngmﬁ, the international community,

tribes and the news media. We will make relevant information
fully and readily available to these constituencies consistent

with law and national security interests.
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