
B oth taxpayer service and enforcement are necessary to 
achieve tax compliance.  Th e IRS assists taxpayers in meet-
ing their Federal tax return fi ling and payment obligations 

in a variety of ways, such as through its telephone helpline, via the 
Internet, at IRS walk-in sites, and through volunteer income tax 
return preparers.  Table 19 provides information about some of the 
programs and services designed to help individual income tax return 
fi lers.  

 Table 20 provides information about the Taxpayer Advocate 
Service.  Th e Taxpayer Advocate Service is an independent organiza-
tion within the IRS that assists taxpayers who are experiencing eco-
nomic hardships, who are seeking help to resolve tax problems that 
have not been resolved through normal channels, or who believe 
that an IRS system or procedure is not working as it should.

 Table 21 provides information on the workload of IRS’s Ap-
peals Offi  ce.  Th e Appeals mission is to resolve tax controversies, 
without litigation, on a basis that is fair and impartial to both the 
taxpayer and the Government.  Th e Appeals Offi  ce considers cases 
that involve examination, collection, and penalty issues.  Taxpay-
ers who disagree with the IRS fi ndings in their cases may request an 
Appeals hearing.  Th e local Appeals Offi  ce is separate and indepen-
dent of the IRS offi  ce that proposed the tax adjustment, collection 
action, or penalty.

Taxpayer Assistance
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