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Dear Ms. Johnson and Chief Counsel's Office of the OTS:

First Federal Bank appreciates the opportunity to comment on the proposed rule on Unfair or
Deceptive Acts or Practices as it pertains to Overdraft Programs.

The proposed k.r','U!e is designed to address concerns by the bank regulatory agehcies and
consumers that certain aspects in marketing, disclosing, and implementing overdraft services
may be unfair and may not provide the consumer with the opportunity to opt out and avoid

Our program is discretionary, and customers must maintain a deposit account in good standing
for 30 days. Customers are provided with the opportunity to opt out of the program at any time.
At account opening, the customer is provided a brochure describing the service. This document
Clearly states the discretionary nature of the program, the fees that can be assessed, and
alternatives that are available. Not only are fees associated with paying overdrafts clearly
disclosed at account opening, the fees assessed are clearly disclosed on periodic statements.
We do not charge an overdrait fee in addition to the fee that is charged for a returned item, and
there is no additional fee for each day the account remains overdrawn. NSF notices that
include reminders of the expenses the customer incurs when insufficient funds are paid are
generated and mailed to the customer the next business day following its occurrence for each
NSF item. The available balance provided at the ATM does not include an overdraft limit, and
our ATM’s have signs physically posted that indicate usage of overdraft privileges will result in
an overdraft fee. It is difficult to comprehend how, with the disclosures and information already



provided, paying overdrafts and imposing a fee is an unfair act or practice or how injury is not
reasonably avoidable.

We have not received negative comments from our auditors or examiners for our overdraft
practices, nor have we experienced any major customer complaints. Most of our customers
have expressed appreciation for a service that pays their bills rather than returning the check.

The alternative to not paying an overdraft item is, in most cases, to return the item and assess a
fee. Itis unlikely that this alternative is a benefit to the consumer. In many cases, the consumer
may also incur merchant fees for the returned item. Paying the item is no greater cost, and it
saves the customer embarrassment. ATM withdrawals and POS transactions are an exception
but the customer has been adequately informed before the transaction as well as afterward and
has received sufficient information to make informed choices concerning their account.

The proposal would require us to provide the opt-out option and allow the consumer a
reasonable time to opt out before a fee is assessed. The difficulty with this is the subjective
interpretation that may be given to a “reasonable” time to opt out among regulators and among

of their conduct and are acting in accordance with their preferences given that awareness.
They do not need reported notice that they can opt-out of the convenience they are choosing to
accept — assessment of the fee is what gets their attention.

The option of providing the customer with the opportunity for a partial opt-out that would result in
declining POS and ATM transactions while allowing other transactions to be paid is something
our system cannot currently handle. The required development would involve considerable cost
for our institution and probably most institutions that would ultimately be passed on to the
customer.

Inconvenience and embarrassment also happens to the consumer when a recurring payment or
a debit card payment at a retaijl store is rejected. There is difficulty in understanding which
types of transactions will be covered by overdraft protection and which ones will not. An
unintended result may again be increased cost to the customer for services, such as overdraft
protection, that a bank provides where it has incurred expensive programming costs. Consider
that at some point, it may not be cost effective for some small and mid-sized community banks
to offer an overdraft program at all.

caused an overdraft. In practice, this is impossible for current processing systems to determine
on a timely basis. The holds placed on the account are committed to be honored by the bank
effectively reducing the customer’s rights to these funds.

The agencies also requested comments on the impact of requiring banks to pay smaller dollar
items before larger dollar items for the purpose of assessing overdraft fees if the consumer
opted in to an alternative clearing process.



Our bank has always exercised discretion to cover overdrafts for good customers — today we
have developed safe and sound programs that extend that accommodation to virtually all our
customers. But neither customers nor regulators should lose sight of the fact that our program

mid-sized community banks like ours, to reconsider whether it is feasible to continue to offer an
overdraft program. The costs associated with pursuing technclogical solutions and the
necessary monitoring may outweigh the benefit. The result will be the loss of g service that a
majority of consumers consider beneficial, as well as providing a competitive edge to the large
banks that can afford to invest in the technology.

In closing, First Federal Bank is strongly opposed to the proposed rule concerning overdraft
programs.

Sincerely,
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