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About the OCC

March 2004
Comptroller John D. Hawke, Jr.
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First Senior Deputy Comptroller and Chief Counsel Julie L. Williams
Chief of Staff and Public Afffairs Mark A. Nishan
Senior Deputy Comptroller and Chief National Bank Examiner Emory Wayne Rushton
Senior Deputy Comptroller for Large Bank Supervision Douglas W. Roeder
Senior Deputy Comptroller for Mid-Size/Community Bank Supervision Timothy W. Long
Chief Information Officer Jackquelyn E. Fletcher
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Background

The Office of the Comptroller of the Currency (OCC) was established in 1863 as a bureau of the Department of the Treasury. The
OCC is headed by the Comptroller, who is appointed by the President, with the advice and consent of the Senate, for a five-year term.

The OCC regulates national banks by its power to:

¢ Examine the banks;

» Approve or deny applications for new charters, branches, capital, or other changes in corporate or banking structure;

» Take supervisory actions against banks that do not conform to laws and regulations or that otherwise engage in unsound
banking practices, including removal of officers, negotiation of agreements to change existing banking practices, and issuance
of cease and desist orders; and

* Issue rules and regulations concerning banking practices and governing bank lending and investment practices and corporate
structure.

The OCC divides the United States into four geographical districts, with each headed by a deputy comptroller.

The OCC is funded through assessments on the assets of national banks, and federal branches and agencies. Under the International
Banking Act of 1978, the OCC regulates federal branches and agencies of foreign banks in the United States.

The Comptroller

Comptroller John D. Hawke, Jr. has held office as the 28th Comptroller of the Currency since December 8, 1998, after being appointed
by President Clinton during a congressional recess. He was confirmed subsequently by the U.S. Senate for a
five-year term starting on October 13, 1999. Prior to his appointment Mr. Hawke served for 3% years as Under
Secretary of the Treasury for Domestic Finance. He oversaw development of policy and legislation on financial
institutions, debt management, and capital markets; served as chairman of the Advanced Counterfeit Deterrence
Steering Committee; and was a member of the board of the Securities Investor Protection Corporation. Before
joining Treasury, he was a senior partner at the Washington, D.C., law firm of Arnold & Porter, which he joined
as an associate in 1962. In 1975 he left to serve as general counsel to the Board of Governors of the Federal
Reserve System, returning in 1978. At Arnold & Porter he headed the financial institutions practice. From 1987
to 1995 he was chairman of the firm.

Mr. Hawke has written extensively on the regulation of financial institutions, including Commentaries on
Banking Regulation, published in 1985. From 1970 to 1987 he taught courses on federal regulation of banking at Georgetown
University Law Center. He has also taught courses on bank acquisitions and serves as chairman of the Board of Advisors of the
Morin Center for Banking Law Studies. In 1987 Mr. Hawke served on a committee of inquiry appointed by the Chicago Mercantile
Exchange to study the role of futures markets in the October 1987 stock market crash. He was a founding member of the Shadow
Financial Regulatory Committee and served on it until joining Treasury.

Mr. Hawke was graduated from Yale University in 1954 with a B.A. in English. From 1955 to 1957 he served on active duty with the
U.S. Air Force. After graduating in 1960 from Columbia University School of Law, where he was editor-in-chief of the Columbia Law
Review, Mr. Hawke clerked for Judge E. Barrett Prettyman on the U.S. Court of Appeals for the District of Columbia Circuit. From
1961 to 1962 he was counsel to the Select Subcommittee on Education, U.S. House of Representatives.

The Quarterly Journal is the journal of record for the most significant actions and policies of the Office of the Comptroller of the
Currency. It is published four times a year. The Quarterly Journal includes policy statements, decisions on banking structure, selected
speeches and congressional testimony, material released in the interpretive letters series, statistical data, and other information of
interest in the supervision of national banks. We welcome your comments and suggestions. Please send to Rebecca Miller, Senior
Writer-Editor, by fax to (202) 874-5263 or by e-mail to quarterlyjournal@occ.treas.gov. Subscriptions to the new electronic Quarterly
Journal Library CD-ROM are available for $50 a year by writing to Publications—QJ, Comptroller of the Currency, Attn: Accounts
Receivable, MS 4-8, 250 E St., SW, Washington, DC 20219. The Quarterly Journal continues to be available on the Web at
http://www.occ.treas.gov/qj/qj.htm.
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For more information on the Office of the Comptroller of the Currency, contact:

OCC Public Disclosure Room, Communications Division, Washington, DC 20210-0001
fax: (202) 874-4448; e-mail: FOIA-PA@occ.treas.gov
See the Quarterly Journal on the World Wide Web at http://www.occ.treas.gov/qj/qj.htm
Comments or suggestions? e-mail quarterlyjournal@occ.treas.gov.
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Table 1—Comptrollers of the Currency, 1863 to the present

No. [ Name Dates of tenure State

1 McCulloch, Hugh May 9, 1863 Mar. 8, 1865 Indiana

2 Clarke, Freeman Mar. 21, 1865 July 24, 1866 New York

3 Hulburd, Hiland R. Feb. 1, 1865 Apr. 3,1872 Ohio

4 Knox, John Jay Apr. 25, 1872 Apr. 30, 1884 Minnesota

5 Cannon, Henry W. May 12, 1884 Mar. 1, 1886 Minnesota

6 Trenholm, William L. Apr. 20, 1886 Apr. 30, 1889 South Carolina

7 Lacey, Edward S. May 1, 1889 June 30, 1892 Michigan

8 Hepburn, A. Barton Aug. 2, 1892 Apr. 25, 1893 New York

9 Eckels, James H. Apr. 26, 1893 Dec. 31, 1897 lllinois

10 Dawes, Charles G. Jan. 1, 1898 Sept. 30, 1901 lllinois

1 Ridgely, William Barret Oct. 1, 1901 Mar. 28, 1908 Illinois

12 Murray, Lawrence O. Apr. 27,1908 Apr. 27,1913 New York

13 Williams, John Skelton Feb. 2,1914 Mar. 2, 1921 Virginia

14 Crissinger, D.R. Mar. 17,1921 Mar. 30, 1923 Ohio

15 Dawes, Henry M. May 1, 1923 Dec. 17,1924 lllinois

16 MclIntosh, Joseph W. Dec. 20, 1924 Nov. 20, 1928 lllinois

17 Pole, John W. Nov. 21, 1928 Sept. 20, 1932 Ohio

18 0’Connor, J.ET. May 11, 1933 Apr. 16, 1938 California

19 Delano, Preston Oct. 24, 1938 Feb. 15, 1953 Massachusetts

20 Gidney, Ray M. Apr. 16, 1953 Nov. 15, 1961 Ohio

21 Saxon, James J. Nov. 16, 1961 Nov. 15, 1966 lllinois

22 Camp, William B. Nov. 16, 1966 Mar. 23, 1973 Texas

23 Smith, James E. July 5, 1973 July 31, 1976 South Dakota

24 Heimann, John G. July 21,1977 May 15, 1981 New York

25 Conover, C.T. Dec. 16, 1981 May 4, 1985 California

26 Clarke, Robert L. Dec. 2, 1985 Feb. 29, 1992 Texas

27 Ludwig, Eugene A. Apr. 5, 1993 Apr. 4, 1998 Pennsylvania

28 Hawke, John D., Jr. Dec. 8, 1998 — New York
xvi QUARTERLY JOURNAL, VOL. 23, NO. 1 ¢« MARCH 2004
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Table 2—Senior Deputy and Deputy Comptrollers of the Currency, 1863 to the present

No. | Name Dates of tenure State

1 Howard, Samuel T. May 9, 1863 Aug. 1, 1865 New York

2 Hulburd, Hiland R. Aug. 1, 1865 Jan. 31, 1867 Ohio

3 Knox, John Jay Mar. 12, 1867 Apr. 24,1872 Minnesota
4 Langworthy, John S. Aug. 8, 1872 Jan. 3, 1886 New York

5 Snyder, V.P. Jan. 5, 1886 Jan. 3, 1887 New York

6 Abrahams, J.D. Jan. 27,1887 May 25, 1890 Virginia

7 Nixon, R.M. Aug. 11,1890 Mar. 16, 1893 Indiana

8 Tucker, Oliver P. Apr. 7,1893 Mar. 11, 1896 Kentucky

9 Coffin, George M. Mar. 12, 1896 Aug. 31, 1898 South Carolina
10 Murray, Lawrence O. Sept. 1, 1898 June 29, 1899 New York
11 Kane, Thomas P. June 29, 1899 Mar. 2, 1923 District of Columbia
12 Fowler, Willis J. July 1, 1908 Feb. 14,1927 Indiana

13 Mclntosh, Joseph W. May 21, 1923 Dec. 19, 1924 lllinois

14 Collins, Charles W. July 1, 1923 June 30, 1927 lllinois

15 Steams, E.W. Jan. 6, 1925 Nov. 30, 1928 Virginia

16 Awalt, F.G. July 1, 1927 Feb. 15, 1936 Maryland
17 Gough, E.H. July 6, 1927 Oct. 16, 1941 Indiana

18 Proctor, John L. Dec. 1, 1928 Jan. 23,1933 Washington
19 Lyons, Gibbs Jan. 24,1933 Jan. 15,1938 Georgia

20 Prentiss, William, Jr. Feb. 24, 1936 Jan. 15, 1938 Georgia

21 Diggs, Marshall R. Jan. 16, 1938 Sept. 30, 1938 Texas

22 Oppegard, G.J. Jan. 16,1938 Sept. 30, 1938 California
23 Upham, C.B. Oct. 1,1938 Dec. 31, 1948 lowa

24 Mulroney, A.J. May 1, 1939 Aug. 31, 1941 lowa

25 McCandless, R.B. July 7, 1941 Mar. 1, 1951 lowa

26 Sedlacek, L.H. Sept. 1, 1941 Sept. 30, 1944 Nebraska
27 Robertson, J.L. Oct. 1, 1944 Feb. 17, 1952 Nebraska
28 Hudspeth, J.W. Jan. 1, 1949 Aug. 31,1950 Texas

QUARTERLY JOURNAL,VOL. 23, NO. 1 ¢« MARCH 2004 xvii
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Table 2—Senior Deputy and Deputy Comptrollers of the Currency, 1863 to the present

(continued)

No. | Name Dates of tenure State

29 Jennings, L.A. Sept. 1, 1950 May 16, 1960 New York

30 Taylor, W.M. Mar. 1, 1951 Apr. 1, 1962 Virginia

31 Garwood, G.W. Feb. 18, 1952 Dec. 31, 1962 Colorado

32 Fleming, Chapman C. Sept. 15, 1959 Aug. 31, 1962 Ohio

33 Haggard, Holis S. May 16, 1960 Aug. 3, 1962 Missouri

34 Camp, William B. Apr. 2, 1962 Nov. 15, 1966 Texas

35 Redman, Clarence B. Aug. 4, 1962 Oct. 26, 1963 Connecticut

36 Watson, Justin T. Sept. 3, 1962 July 18, 1975 Ohio

37 Miller, Dean E. Dec. 23, 1962 Oct. 22, 1990 lowa

38 DeShazo, Thomas G. Jan. 1, 1963 Mar. 3, 1978 Virginia

39 Egerston, R. Coleman July 13, 1964 June 30, 1966 lowa

40 Blanchard, Richard J. Sept. 1, 1964 Sept. 26, 1975 Massachusetts

4 Park, Radcliffe Sept. 1, 1964 June 1, 1967 Wisconsin

42 Faulstich, Albert J. July 19, 1965 Oct. 26, 1974 Louisiana

43 Motter, David C. July 1, 1966 Sept. 20, 1981 Ohio

44 Gwin, John D. Feb. 21, 1967 Dec. 31, 1974 Mississippi

45 Howland, W.A., Jr. July 5, 1973 Mar. 27, 1978 Georgia

46 Mullin, Robert A. July 5, 1973 Sept. 8, 1978 Kansas

47 Ream, Joseph M. Feb. 2,1975 June 30, 1978 Pennsylvania

48 Bloom, Robert Aug. 31, 1975 Feb. 28, 1978 New York

49 Chotard, Richard D. Aug. 31,1975 Nov. 25, 1977 Missouri

50 Hall, Charles B. Aug. 31,1975 Sept. 14,1979 Pennsylvania

51 Jones, David H. Aug. 31,1975 Sept. 20, 1976 Texas

52 Murphy, C. Westbrook Aug. 31,1975 Dec. 30, 1977 Maryland

53 Selby, H. Joe Aug. 31,1975 Mar. 15, 1986 Texas

54 Homan, Paul W. Mar. 27,1978 Jan. 21, 1983 Nebraska

55 Keefe, James T. Mar. 27,1978 Sept. 18, 1981 Massachusetts

56 Muckenfuss, Cantwell F., 111 Mar. 27,1978 Oct. 1, 1981 Alabama
xviii QUARTERLY JOURNAL, VOL. 23, NO. 1 « MARCH 2004
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Table 2—Senior Deputy and Deputy Comptrollers of the Currency, 1863 to the present

(continued)
No. | Name Dates of tenure State
57 Wood, Billy C. Nov. 7, 1978 Jan. 16, 1988 Texas
58 Longbrake, William A. Nov. 8, 1978 July 9, 1982 Wisconsin
59 Odom, Lewis G., Jr. Mar. 21, 1979 Nov. 16, 1980 Alabama
60 Martin, William E. May 22, 1979 Apr. 4,1983 Texas
61 Barefoot, Jo Ann July 13, 1979 Sept. 5, 1982 Connecticut
62 Downey, John Aug. 10, 1980 Aug. 2, 1986 Massachusetts
63 Lord, Charles E. Apr. 13, 1981 Mar. 31, 1982 Connecticut
64 Bench, Robert R. Mar. 21, 1982 Sept. 25, 1987 Massachusetts
65 Klinzing, Robert R. Mar. 21, 1982 Aug. 21, 1983 Connecticut
66 Robertson, William L. Mar. 21, 1982 Sept. 26, 1986 Texas
67 Arnold, Doyle L. May 2, 1982 May 12, 1984 California
68 Weiss, Steven J. May 2, 1982 — Pennsylvania
69 Stephens, Martha B. June 1, 1982 Jan. 19, 1985 Georgia
70 Stirnweis, Craig M. Sept. 19, 1982 May 1, 1986 Idaho
A Hermann, Robert J. Jan. 1,1983 May 3, 1995 lllinois
72 Mancusi, Michael A. Jan. 1, 1983 Feb. 17, 1986 Maryland
73 Marriott, Dean S. Jan. 1, 1983 Jan. 3, 1997 Missouri
74 Poole, Clifton A., Jr. Jan. 1, 1983 Oct. 3, 1994 North Carolina
75 Taylor, Thomas W. Jan. 1, 1983 Jan. 16, 1990 Ohio
76 Boland, James E., Jr. Feb. 7, 1983 Feb. 15, 1985 Pennsylvania
77 Fisher, Jerry Apr. 17,1983 Apr. 4,1992 Delaware
78 Patriarca, Michael July 10, 1983 Aug. 15, 1986 California
79 Wilson, Karen J. July 17,1983 July 3, 1997 New Jersey
80 Winstead, Bobby B. Mar. 18, 1984 June 11, 1991 Texas
81 Chew, David L. May 2, 1984 Feb. 2, 1985 District of Columbia
82 Walter, Judith A. Apr. 24,1985 Dec. 30, 1997 Indiana
83 Maguire, Francis E., Jr. Jan. 9, 1986 Aug. 6, 1996 Virginia
84 Kraft, Peter C. July 20, 1986 Sept. 15, 1991 California
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Table 2—Senior Deputy and Deputy Comptrollers of the Currency, 1863 to the present

(continued)
No. | Name Dates of tenure State
85 Klinzing, Robert R. Aug. 11, 1986 July 7, 1997 Connecticut
86 Hechinger, Deborah S. Aug. 31, 1986 Sept. 14, 1987 District of Columbia
87 Norton, Gary W. Sept. 3, 1986 Jan. 2, 1999 Missouri
88 Shepherd, J. Michael Jan. 9, 1987 May 3, 1991 California
89 Rushton, Emory Wayne Jan. 21,1987 Sept. 20, 1989 Georgia
90 Fiechter, Jonathan Mar. 4, 1987 Oct. 30, 1987 Pennsylvania
91 Stolte, William J. Mar. 11, 1987 Mar. 21, 1992 New Jersey
92 Clock, Edwin H. Feb. 29, 1988 Jan. 3, 1990 California
93 Krause, Susan F. Mar. 30, 1988 Oct. 18, 1999 California
94 Coonley, Donald G. June 29, 1988 May 31, 1996 Virginia
95 Blakely, Kevin M. Oct. 12, 1988 Sept. 27, 1990 lllinois
96 Steinbrink, Stephen R. Apr. 8, 1990 May 3, 1996 Nebraska
97 Lindhart, Ronald A. Apr. 22,1990 July 27, 1991 Florida
98 Hartzell, Jon K. July 29, 1990 Dec. 5, 1995 California
99 Cross, Leonora S. Nov. 4, 1990 Mar. 31, 1998 Utah
100 Finke, Fred D. Nov. 4, 1990 — Nebraska
101 Kamihachi, James D. Nov. 6, 1990 Feb. 18, 2000 Washington
102 Barton, Jimmy F. July 14,1991 May 1, 1994 Texas
103 Cross, Stephen M. July 28, 1991 June 4, 1999 Virginia
104 Guerrina, Allan B. Apr. 19, 1992 June 23, 1996 Virginia
105 Powers, John R. Aug. 9, 1992 July 2, 1994 lllinois
106 Alt, Konrad S. Sept. 5, 1993 Oct. 4, 1996 California
107 Harris, Douglas E. May 20, 1994 June 21, 1996 New York
108 Williams, Julie L. July 24, 1994 — District of Columbia
109 Sharpe, Ralph E. Oct. 30, 1994 July 6, 1997 Virginia
110 Jee, Delora Ng May 28, 1995 — California
i Britton, Leann G. Jan. 7,1996 May 17, 2002 Minnesota
112 Golden, Samuel P. Mar. 31, 1996 — Texas
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Table 2—Senior Deputy and Deputy Comptrollers of the Currency, 1863 to the present

(continued)
No. | Name Dates of tenure State
113 Abbott, John M. Apr. 1, 1996 May 26, 2000 Texas
114 Healey, Barbara C. June 9, 1996 Jan. 3, 1998 New Jersey
115 Calhoun, Scott G. Sept. 29, 1996 Aug. 30, 1997 New York
116 Roberts, Matthew Oct. 7, 1996 Oct. 18, 1997 District of Columbia
117 Nebhut, David H. Oct. 27, 1996 Apr. 26, 1998 Pennsylvania
118 Rushton, Emory Wayne May 5, 1997 — Georgia
119 Reid, Leonard F., Jr. May 19, 1997 Feb. 15, 1998 District of Columbia
120 Robinson, John F. June 1, 1997 June 14, 2002 Missouri
121 Bailey, Kevin J. July 6, 1997 June 27, 1999 Pennsylvania
122 Bodnar, John A. July 6, 1997 Jan. 3, 2002 New Jersey
123 Bransford, Archie L., Jr. July 6, 1997 — Michigan
124 Gibbons, David D. July 6, 1997 — New York
125 Gilland, Jerilyn July 6, 1997 — Texas
126 Jaedicke, Ann F. July 6, 1997 — Texas
127 Long, Timothy W. July 6, 1997 — North Dakota
128 Nishan, Mark A. July 6, 1997 — New York
129 Otto, Bert A. July 6, 1997 — Indiana
130 Roeder, Douglas W. July 6, 1997 — Indiana
131 Yohai, Steven M. Feb. 17, 1998 Sept. 21, 2001 New York
132 Finister, William Mar. 1, 1998 July 3, 2000 Louisiana
133 Hanley, Edward J. Mar. 1, 1998 Aug. 2, 2003 New York
134 Brosnan, Michael L. Apr. 26, 1998 Aug. 24, 2002 Florida
135 Brown, Jeffrey A. June 7, 1998 Aug. 2, 1998 lowa
136 Hammaker, David G. June 7, 1998 — Pennsylvania
137 McCue, Mary M. July 20, 1998 Apr. 9, 1999 New Jersey
138 Sharpe, Ralph E. Jan. 3, 1999 — Michigan
139 Engel, Jeanne K. Mar. 29, 1999 May 5, 2000 New Jersey
140 Kelly, Jennifer C. Nov. 22, 1999 — New York
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Table 2—Senior Deputy and Deputy Comptrollers of the Currency, 1863 to the present

(continued)
No. | Name Dates of tenure State
1M 0’Dell, Mark L. Jan. 2, 2000 — Colorado
142 Fiechter, Jonathan L. Feb. 27, 2000 May 31, 2003 Pennsylvania
143 Alvarez Boyd, Anna June 4, 2000 — California
144 Stephens, Martha B. July 30, 2000 — Georgia
145 Wentzler, Nancy A. Aug. 27, 2000 — Pennsylvania
146 Gentille, Paul R. Jan. 14, 2001 Oct. 3, 2003 California
147 Petitt, Cynthia T. Jan. 14, 2001 — South Dakota
148 Dailey, Grace E. Dec. 16, 2001 — Pennsylvania
149 Fletcher, Jackquelyn Feb. 24, 2002 — District of Columbia
150 Dick, Kathryn Aug. 25, 2002 — Minnesota
151 McPherson, James Sep. 9, 2002 — Georgia
152 Kolatch, Barry Sep. 22, 2002 — New York
153 Grunkemeyer, Barbara Oct. 20, 2002 — Massachusetts
154 Kowitt, Kay E. April 6, 2003 — Washington
155 Antiporowich, Harriet May 18, 2003 — lllinois
156 Davis, Cheryl F. May 18, 2003 — lllinois
157 DeCoster, James L. May 18, 2003 — South Carolina
December 2003
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Quarterly Journal Library CD-ROM ordering!’

The Quarterly Journal is available by subscription on CD-ROM, as the Quarterly Journal Library, and will
continue to be available on the Internet at http://www.occ.treas.gov/gi/aj.htm. The new subscription price,
starting with Volume 23, No. 1 (March 2004), is $50 for four quarterly issues on CD-ROM. An individual CD
is $15. Each issue of the Quarterly Journal Library CD will include Volume 17* (1998) through the current
issue.

Quarterly Journal Library (CD-ROM) for Vols. 17-23,* inclusive, in 4 CDs, issued quarterly $50.00
Single copy of the Quarterly Journal Library (CD-ROM) $15.00

TO ORDER, PREPAYMENT IS REQUESTED. Please complete the form below and send it with a check,
payable to the Comptroller of the Currency, to:

Comptroller of the Currency
ATTN: Accounts Receivable
250 E Street, SW, MS 4-8
Washington, DC 20219
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Quarterly Journal Library annual subscription $50.00 x =
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Name of firm:
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Area code/phone number:
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business with the federal government, per 31 USC 7701.

Please make your check payable to the Comptroller of the Currency. Payments by check will be converted
into an electronic fund transfer. Please read the following notice on the reverse of this page (also at http:
/I'www.occ.treas.gov/NoticePaymentbyCheck.htm) if you are paying by check.

For advice or information about availability, or for an urgent need for a publication, please call OCC
Publications Control at (202) 874-4960.

Thank you for your interest in the Quarterly Journal. We welcome your comments on how to make this
publication more informative for you. We are particularly interested in your comments on the usefulness of the
information and its presentation. Please send your comments to Rebecca Miller, Senior Writer-Editor, OCC
Publishing Services, by fax at (202) 874-5263 or by e-mail at quarterlyjournal@occ.treas.gov.

(revised August 2004)

*Note: The Quarterly Journal Library starts with Volume 17, not 16 as stated previously.
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Notice to Customers Making Payment by Check

Authorization to convert your check: If you present a check to make your payment, your check will be
converted into an electronic fund transfer. “Electronic fund transfer” is the term used to refer to the process in
which a business or government agency electronically instructs your financial institution to transfer funds from
your account to its account, rather than processing your paper check. By presenting your signed check to the
OCC, you authorize the agency to copy the check and to use the account information from the check to
make an electronic fund transfer from your account for the same amount as the check. If the electronic

fund transfer cannot be processed for technical reasons, you authorize the OCC to process the copy of your
check.

Insufficient funds: The electronic fund transfer from your account will usually occur within 24 hours, which is
faster than a check is normally processed. Therefore, make sure sufficient funds are available in your checking
account when you send your check to the OCC. If the electronic fund transfer cannot be completed because of
insufficient funds, the OCC may attempt the transfer two additional times.

Transaction information: The electronic fund transfer from your account will be on the account statement you
receive from your financial institution. However, the transfer may be in a different place on your statement than
the place where your check entries normally appear. For example, it may appear under “other withdrawals”

or “other transactions.” You will not receive your original check back from your financial institution. For
security reasons, the OCC will destroy your original check, but it will keep a copy of the check for record
keeping.

Your rights: You should contact your financial institution immediately if you believe that the electronic fund
transfer reported on your account statement was not properly authorized or is otherwise incorrect. Consumers
have protections under a federal law called the Electronic Fund Transfer Act for an unauthorized or incorrect
electronic fund transfer.
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