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HEADQUARTERS REGIONAL FINANCIAL CENTERS 
Customer Assistance Staffs 

Financial Management Service Austin Financial Center 
401 14th Street, SW P.O. Box 149058 
Washington, DC Austin, TX  78714-9058 

(512) 342-7300 
Program Assistance Division 
(202) 874-6640 Kansas City Financial Center 

P.O. Box 7528-0228 
Program Compliance Division Kansas City, MO 
(202) 874-6630 (816) 414-2100 

Product Promotion Division Philadelphia Financial Center 
(202) 874-6540 P.O. Box 8676 

Philadelphia, PA  19101-8676 
Risk Management Division (215) 516-8016 
(202) 874-6650 

San Francisco Financial Center 
Applied Technology Division P.O. Box 193858 
(202) 874-6550 San Francisco, CA 

(415) 817-7300 
Collections Modernization Division 
(202) 874-6560 

Electronic Banking Services Division 
(202) 874-6580 

Financial Services Division 
(202) 874-6864 

Policy and Planning Division 
(202) 874-6590 
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