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“One-Stop” Initiatives of the U.S. Department of Health and Human Services 
 

During this session, the U.S. DHHS Administration on Developmental Disabilities 
(ADD) and Administration on Aging (AoA) will describe their separate “one-stop” 
initiatives – Family Support 360 (ADD) and Aging and Disability Resource Center 
Initiative (AoA in partnership with the Centers for Medicare and Medicaid Services) – 
and how these initiatives provide an exciting new opportunity for collaboration between 
the developmental disabilities and aging services networks.   
 
Presenters:   

Patricia A. Morrissey, Ph.D., Commissioner, Administration on Developmental 
Disabilities, Department of Health and Human Services, Washington, DC 
 
Josefina Carbonell, Assistant Secretary for Aging, U.S. Administration on Aging, 
Department of Health and Human Services, Washington, DC 
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Town Hall Listening Session 
August 24, 2004 

1:30 p.m. 
 

Streamlining Access to Long Term Supports 
 
The Administration on Developmental Disabilities (ADD) and the Administration on 
Aging (AoA) have each recently embarked on exciting new initiatives to develop “one-
stop” centers designed to simplify access to services.  The purpose of this listening 
session is to hear from people with developmental disabilities, older people, their families 
and professionals on actions ADD and AoA can take to strengthen the long term support 
services system to benefit people with disabilities of all ages.  The session will focus on 
the following issues: 
 
• What can ADD and AoA do to empower people with disabilities of all ages and their 

families to make informed decisions about their support options?   
• How can we expand access to information, make services more participant friendly, 

and allow individuals more choices? 
• What innovations are occurring at the state and local level related to access and 

service delivery that could serve as models for other states and communities across 
the country?   



 
Presenters:   

Patricia A. Morrissey, Ph.D., Commissioner, Administration on Developmental 
Disabilities, Department of Health and Human Services, Washington, DC 
 
Josefina Carbonell, Assistant Secretary for Aging, U.S. Administration on Aging, 
Department of Health and Human Services, Washington, DC 
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