
 Definition: SQANet – (S•Q•A Net) 
n. S•Q•A•Net; NextGen’s Reporting Tool 

Simple and Quick Access Net (SQANet) is a Web-
based, Business Intelligence (BI) reporting tool that 
enables access to National Flood Insurance Program 
(NFIP) data. SQANet is a FEMA-owned application de-
veloped under the NextGen Project, and will be the 
future flood insurance reporting tool.

SQANet has a secure, user-friendly dashboard where 
users can access a variety of useful flood insurance re-
ports, lookups, and data to help stakeholders make in-
formed decisions. Each dashboard is customized based 
on the individual’s role.
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NextGen SQANet
NextGen SQANet (Simple and Quick Access Net) is 
a secure, Web-based application that provides online 
access to flood insurance information for NFIP 
stakeholders.  The ability to make informed decisions 
based on quality data is critical for issuing policies, 
analyzing trends and monitoring other vital NFIP 
operations. The purpose of SQANet is to provide the 
right data to the right people at the right time. 

SQANet provides personalized dashboards, based on 
each individual’s authorized access level. Users are able 
to access reports and data that are relevant to their role. 
Many of the reports are offered in multiple formats, 
including online (HTML), print-friendly (Adobe PDF) 
and spreadsheets (Microsoft Excel). NFIP stakeholders 
have the opportunity to use and test SQANet during its 
pilot program.

Intended Users
SQANet is intended for use by FEMA employees 
(Headquarters and Regions), NFIP Bureau and Statistical 
Agent (Bureau) personnel, NFIP State Coordinators, 
State Hazard Mitigation Officers (SHMO), NFIP 
Servicing Agent personnel, and WYO company flood 
insurance personnel and their vendors.

Getting Started
The NextGen project is conducting a pilot program 
for users to test SQANet and other NextGen 
applications. Intended users may request a NextGen 
Account. All requests go through an approval process 
by FEMA and, if applicable, a company.  The approval 
process takes approximately ten business days. 
Individuals can request participation online at www.
nfipnextgen.com.

Authorized users will receive an e-mail with NextGen 
Account information, which provides access to 
their approved NextGen pilot programs at www.
nfipnextgen.com. NextGen QuickStarts are user 
guides to help users get started with the applications.  
The location for the SQANet QuickStart is www.
nfipnextgen.com/help.html.

The NextGen Project
The NFIP Modernization Project, known as the 
NextGen Project, is a full lifecycle technology 
modernization effort focused on providing business-
driven solutions for the Bureau using state-of-the-
art, industry-proven technologies. 

The principal NextGen Project goals are to improve 
Bureau and WYO company processes to benefit all 

NFIP stakeholders, while achieving more efficient and 
effective program operations. Modernization is critical to 
ensuring the continued success of the NFIP’s insurance 
and mitigation functions. For more information on the 
NextGen Project, explore the NextGen Portal at www.
nfipnextgen.com. The About NextGen link contains a 
wealth of information on the modernization effort. 

Feedback
NextGen is continuing to enhance and improve its ap-
plications based on pilot program feedback. We encour-
age you to explore all of the pilot applications. Feel free 
to provide feedback by sending e-mail to nextgen@
ostglobal.com or calling our pilot program coordinator 
at (202) 467-7602.
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Available Reports

SQANet contains a variety of reports, designed to meet the 

needs of different NFIP business lines and stakeholders.  

The types of summary and detailed reports contained in 

SQANet are listed below. 

•  Summary NFIP Reports
•  Community Reports
•  Repetitive Loss Reports
•  Actuarial Reports
•  Financial Management Reports
•  WYO Company Contact Reports

•  Lookups
•  Claims Reports
•  NFIP Property Historical Reports 
•  TRRP Reports 
•  Reconciliation Reports
•  WYO Company Reject & Error Reports

•  Marketing Reports
•  Re-Inspection Reports
•  Submission Reports 
•  Certified Adjuster Reports 
•  Ad-hoc Reports
•  FICO Reports & Graphs

Left: SQANet State Dashboard
Below: SQANet FICO and Claims Graph


