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Name Functions Phone Position Title
Service Center Executive Office

Collins, Ina 425-203-4000 Administrative Officer

Dodge, Kelly Is an ATO contact point for other FAA
organizations, Manages implementation of
Service Center structure and concepts

425-203-4012 Senior Advisor

Flanigan, Kimberly Is an ATO contact point for other FAA
organizations, Maintains the Service Center
Newsletter, Manages implementation of
Service Center structure and concepts

425-203-4013 Executive Assistant

Reeves, Mark 425-203-4000 Director

WSA Configuration Management (CM)

VanPelt, Georgia Configuration Management Specialist (Lead) 425-203-4784 Program Manager

Administrative Services Group

Krison, Joy Employee Services, Operational Metrics
Support, Performance Tracking & Analysis,
Staffing and Personnel Management Support,
Training Quota Management

425-203-4100 Manager

Employee Services Team

Banda, Patricia (Trish) ASAPs & SWIFT, CTI/UPMO Program, FFPS
Actions - Federal Personnel Processing System
Actions, Personnel Actions, Position
Management, Technical Operations Staffing,
Technical Services Staffing, TOHTC
Reporting/Staffing , Air Traffic Controller
Staffing

425-203-4157 Program Analyst

Clarridge, Judie Position Management Team Lead for: Technical
Operations ANM/AAL, Technical Services, PNW
ANM RO, , FFPS Actions - Federal Personnel
Processing System Actions, Technical
Operations Staffing, Pay Tools & Waivers,
Position Management, ASAPs & SWIFT

425-203-4155 Program Analyst

DeLong, Jeanice WSA Organizational Change POC for:
Process/Business Case
Analysis/Coordination/Tracking/Execution/FFPS
Data Analysis, Position Management,
Specialized Position Tracking (Technical
Operations), Target/Current State
Organizational Chart POC - Technical
Operations, Western Service Center (WSC)
Organizational Chart/Org Chart Plus/Bi-Weekly
SC Staffing Plan

425-203-4158 Program Analyst

Facey, Tasha FFPS Actions - Federal Personnel Processing
System Actions, ASAPs & SWIFT, Personnel
Actions, Position Management, Position
Management (PNW, ANM RO), Technical
Operations Staffing

425-203-4162 Program Analyst

Fernandez, Donna Technical Operations Staffing, Position
Management, Position Management (PNW,
ANM RO), Tech Ops Staffing (AAL), FFPS
Actions - Federal Personnel Processing System
Actions, Air Traffic Controller Staffing

425-203-4159 Program Analyst

Foster, Jeff 425-203-4130 Manager (Acting)

Fritts, MaryAnn (CTR) Western Service Center (WSC) Organizational
Chart/Org Chart Plus/Bi-Weekly SC Staffing
Plan, Target/Current State Organizational
Chart POC - Technical Operations, Specialized
Position Tracking (Technical Operations),
Position Management, WSA Organizational
Change POC for: Process/Business Case
Analysis/Coordination/Tracking/Execution/FFPS
Data Analysis

425-203-4167 Program Analyst



Galang, Gina Administrative Support 425-203-4160 Administrative Assistant

Harrigan, Kendra Employee Requested Reassignments, Air
Traffic Staffing, Compensation Issues, FFPS
Actions - Federal Personnel Processing System
Actions, General Position Management
Guidance for En Route, Terminal and System
Operations at: ZOA, ZSE, NCT, SFO, SBA, S46,
Pay Tools & Waivers, Position Management,
Training Failures, Hardships, Age 56 Waivers,
Training Failures, Hardships, Mutual
Reassignments, MPP, ERR, WSA Staffing and
Payroll System (SAPs) POC

425-203-4163 Program Analyst

Harwood, Norine (CTR) Air Traffic Controller Staffing, New Air Traffic
Controller Hiring - Terminal, Position
Management

425-203-4169 Program Analyst

Hughes, Pam Air Traffic Staffing, Pay Tools & Waivers,
Position Management, Training Failures,
Hardships, Age 56 Waivers, Training Failures,
Hardships, Mutual Reassignments, MPP, ERR,
Compensation Issues, FFPS Actions - Federal
Personnel Processing System Actions, General
Position Management Guidance for En Route,
Terminal and Systems Operations at: ZAN,
ZLA, A11, SNA, L30, P80, SCT

425-203-4161 Program Analyst

Johnson, Norma Western Service Area Position Management
Team Lead for En Route, Terminal and
Systems Operations, Pay Tools & Waivers,
Personnel Actions, Position Management

425-203-4156 Team Lead

Jordan, Marlene 3R Program, ERR, Personnel Actions, POCC,
Position Management, Tech Ops Staffing: LA,
PHX, SCT, HCP/OEP, FFPS Actions - Federal
Personnel Processing System Actions

425-203-4164 Program Analyst

King, Sandra FFPS Actions - Federal Personnel Processing
System Actions, General Position Management
and Guidance for En Route, Terminal and
Systems Operations at: ZDV, ZUA, ZLC, S56,
D01, HCF, P50, Compensation Issues, Training
Failures, Hardships, Age 56 Waivers, Air Traffic
Staffing, Pay Tools & Waivers, Position
Management, Training Failures, Hardships,
Mutual Reassignments, MPP, ERR

425-203-4165 Program Analyst

Pedro, Brendon En Route Credit/Comp/Sick Leave Usage, En
Route Direct/Indirect Staffing Reports, Position
Management, Terminal and En Route Vacancy
Announcement Rollups

425-203-4168 Program Analyst

Spencer, Debbie FFPS Actions - Federal Personnel Processing
System Actions, Career Promotions, Personnel
Actions, Position Management

425-203-4166 Program Analyst

Management Support Team

Adams, Glenn "Buzz" High Level Briefing Papers,
Congressionals/Hotlines, Management Support
Team, Administrator/Inspector General/Safety
Hotline Complaints

425-203-4147 Support Specialist

Derrico-White, Rita Accountability Board/Equal Employment
Opportunity (AB/EEO) Specialist, Alcohol &
Drug Program, Management Support Team,
Post Accident Drug Testing Coordination

425-203-4138 Coordinator

Gagnon, Sheryl Administrator/Inspector General/Safety Hotline
Complaints, Congressionals/Hotlines, High
Level Briefing Papers

425-203-4143 Specialist

Hendrickson, Vicki Management Support Team 425-203-4150 Manager (Acting)

January, Barbara FOIA (Freedom of Information Act)
Inquiries/Request, Management Support Team

425-203-4146 FOIA Officer

Johnson, Jennifer Congressionals/Hotlines, High Level Briefing
Papers, Administrator/Inspector
General/Safety Hotline Complaints

425-203-4137 Specialist

Lash, Adriana Clerical Support, Management Support Team 425-203-4140 Administrative Assistant



Leal, Tina Management Support Team, FOIA (Freedom of
Information Act) Inquiries/Request

425-203-4139 FOIA Officer

Renz, Geneva FOIA (Freedom of Information Act)
Inquiries/Request, Management Support
Team, FOIA Coordinator

425-203-4145 Coordinator

Rutherford, Shirley Post Accident Drug Testing Coordination,
Management Support Team, Alcohol & Drug
Program, Accountability Board/Equal
Employment Opportunity (AB/EEO) Specialist

425-203-4136 Specialist

Salcido, Susanne FOIA (Freedom of Information Act)
Inquiries/Request, Management Support
Team, FOIA Coordinator

425-203-4144 Coordinator

Walters, Sheila Management Support Team, FOIA (Freedom of
Information Act) Inquiries/Request

425-203-4142 FOIA Officer

Zullo, Jene FOIA (Freedom of Information Act)
Inquiries/Request, Management Support Team

425-203-4141 FOIA Officer

Performance Analysis Team

Anderson, Paige Organizational Performance, SES Performance,
Strategic Management Process (SMP)

425-203-4117 Program Analyst

Andriesen, Lori 425-203-4120 Manager

Bentson, Cindy Ambassador Program, Employee Performance,
Governance Council Meetings, Strategic
Management Process (SMP)

425-203-4125 Program Analyst

Calkins, Johnathon Lead , Metrics , Operating Agreements (OA) ,
Process Support Documents (PSD) 

425-203-4115 Program Analyst

Grider, Cindy Employee Attitude Survey (EAS), Employee
Performance, Lead , Performance Management
Program, Organizational Success Increase
(OSI) Superior Contribution Increase Program
(SCI) 

425-203-4118 Program Analyst

Hancock, Thomas Metrics , Operating Agreements (OA) , Process
Support Documents (PSD) 

425-203-4121 Program Analyst

Holmes, Valerie Employee Attitude Survey (EAS), Employee
Performance, Performance Management
Program, Organizational Success Increase
(OSI) Superior Contribution Increase Program
(SCI) 

425-203-4122 Program Analyst

Johnson, Christopher Ambassador Program, Metrics , Organizational
Performance, Performance Management
Program

425-203-4124 Program Analyst

Landis, Marina Organizational Performance, SES Performance,
Strategic Management Process (SMP)

425-203-4119 Program Analyst

Overall, Judy Employee Attitude Survey (EAS), Employee
Performance, Performance Management
Program, Organizational Success Increase
(OSI) Superior Contribution Increase Program
(SCI) 

425-203-4123 Program Analyst

Panick, Julie Lead , Organizational Performance, SES
Performance, Strategic Management Process
(SMP)

425-203-4116 Program Analyst

Walters, Brandi Administrative Support, Ambassador Program 425-203-4120 Administrative Assistant

Training and Administrative Support Team

Adams, Glenn (Buzz) (CTR) ATO Western Service Area Employee
Recognition and Awards, ATO Western Service
Center Area Awards Coordinator, Service
Award Certificates

425-203-4147 Support Specialist

Allen, Carolyn LDR System Administrator (T&A), LDR/Castle
POC, Leave Restoration POC, Western Service
Area Labor Distribution Reporting (LDR) Quality
Assurance Resource (QAR)

425-203-4186 Program Analyst



Batt, Betty (Fran) ATO Western Service Area Employee
Recognition and Awards, International &
Domestic Travel Coordination (Back-up), PCS,
PCS Order/Voucher Prep, Professional Liability
Insurance, Retirement letters and plaques,
Service Award Certificates, Voluntary Leave
Share Program (Back-up)

425-203-4182 Program Analyst

Benekas, Tina (CTR) Environmental & Safety Training Support,
Technical Operations Training, Western Service
Center Training & Development, Air Traffic
Training, Engineering Services Training

425-203-4188 Environmental/Occupational
Safety and Health Specialist

Dilbeck, Michael Western Service Center Training &
Development, Technical Operations Training

425-203-4175 Specialist

Gagnon, Sheryl ATO Western Service Area Employee
Recognition and Awards

425-203-4143 Specialist

Holmes, Suvina International and Domestic Travel
Coordination POC, GOVTRIP POC, Voluntary
Leave Share Program

425-203-4183 Program Analyst

Johnson, Jennifer ATO Western Service Area Employee
Recognition and Awards

425-203-4137 Specialist

Jones, Leslie Western Service Center Training &
Development

425-203-4184 Program Analyst

Korn, CJ POC- Technical Training for En Route, Terminal
Operations and System Operations

425-203-4176 Program Management
Specialist

Larsen, Yvonne eLMS Reporting, Engineering Services
Management & General Training, Air Traffic
Training

425-203-4181 Program Analyst

Larson, Shelly 425-203-4170 Manager

Lovato, Julie Engineering Services Training, Technical
Operations Training, Technical Operations
Training Focal

425-203-4177 Specialist

Palmer, Kathy Air Traffic Training, CMEL, Creating Value
(ALP/BPWE), Pathway 5, Western Service
Center New Employee Orientation, Western
Service Center Training & Development, Air
Traffic Technical Training (Backup)

425-203-4179 Specialist

Pedro, Brendon Congressional/Foreign International Visit
Coordinator (Backup), Terminal CIC Waiver
Requests, Terminal Traffic Count/Facility
Classification (TTAP), WSA ATO Records
Management, WSA Directives Management

425-203-4168 Program Analyst

Wallace, Genevieve Public Financial Disclosure Report (SF-278),
Western Service Area Labor Distribution
Reporting (LDR) Quality Assurance Resource
(QAR), Annual Ethics Training, Confidential
Financial Disclosure Report (OGE 450), Ethics
Program Coordinator (EPC),
Congressional/Foreign International Visit
Coordinator, International and Domestic Travel
Coordination POC, LDR/Castle POC

425-203-4185 Administrative Officer

Business Services Group

Balthrop, Yvonne 425-203-4253 Secretary

Epstein, David 425-203-4200 Manager

Frazier, Diane 425-203-4213 Secretary

Tech Ops/Terminal/EnRoute Financial Management Team

Capasso, Sue Tech Ops Financial 425-203-4216 Program Analyst

Curran, Andee EnRoute Financial 425-203-4217 Program Analyst

Evans, Laurie Terminal Financial Lead 425-203-4218 Team Lead

Frazier, Diane 425-203-4213 Administrative Support

Hamilton, Jeannie Regis System Administrator (Tech
Ops/Enroute/Terminal), Tech Ops Financial

425-203-4215 Program Analyst

Hamre, Pam Financial Manager for Tech Ops, EnRoute,
Terminal

425-203-4220 Manager



Hicks, Michelle En-Route Financial Lead 425-203-4221 Team Lead

Houtkooper, Eric EnRoute Financial 425-203-4222 Program Analyst

Patterson, Myrna Terminal Financial 425-203-4224 Program Analyst

Randolph, Karen Tech Ops Financial Lead, Regis POC-Tech Ops 425-203-4225 Team Lead

Rutt, Brenda EnRoute Financial 425-203-4226 Program Analyst

Schultz, Margie Tech Ops Financial, Regis POC-Tech Ops 425-203-4267 Program Analyst

Weeks, Terri Terminal Financial 425-203-4228 Program Analyst

Westhoff, Shawna Tech Ops Financial 425-203-4229 Program Analyst

Materiel/Procurement Management Team

Balthrop, Yvonne 425-203-4253 Administrative Support

Boschee, Doreen Contracting Program Management, Materiel
Management

425-203-4250 Manager

Bowman, Cindy Mass Additions, Personal Property Management 425-203-4258 Lead Program Analyst

Coonce, Laura Procurement, Purchase Card Oversight (425) 203-4274 Program Analyst

Coultas, Nancy Government Housing Issues, Real Property
Management

425-203-4257 Program Analyst

Donohue, Gail National Wireless Program, Personal Property
Management, Travel Card Program Oversight

425-203-4264 Program Analyst

Dorr, Donald FSEP 425-203-4259 Program Analyst

Ghiloni, Wendi Store Credits, Field Spares Program
Management, Leased Copier Program

425-203-4262 Program Analyst

Hernandez, Karla Travel Card Program Oversight 425-203-4265 Program Analyst

Hingada, Shirley Contracting Program Management, Field
Spares Program Management, Motor Vehicles,
PRISM, Procurement, Purchase Card Oversight,
Store Credits

425-203-4261 Lead Program Analyst

Hsieh, Christie (CTR) Material Management Program Data Analyst 425-203-4268 Program Analyst

Johnson, Jeri FSEP 425-203-4255 Program Analyst

Khan, Fatima Personal Property Management, PRISM,
Procurement

425-203-4266 Program Analyst

Smith, Sally Government Housing Issues, Real Property
Management

425-203-4256 Lead Program Analyst

Ternyak, Tracey Personal Property Management (425) 203-4263 Program Analyst

F&E/Service Center/Sys Ops Financial Management Team

Castan, Andrea F&E Reimbursables 425-203-4241 Financial Analyst

Cooper, Russ Lead Manager for F&E, Sys Ops, Service Center 425-203-4240 Manager

Frazier, Diane 425-203-4213 Administrative Support

Martinez, Gloria Service Center Delphi POC, Service Center
Financial

425-203-4242 Program Analyst

McDade, Jodie LDR Compliance Lead Financial QAR 425-203-4239 Program Analyst

Nourse, June F&E Financial Lead 425-203-4233 Team Lead

Porter, Barbara Gov Trip Fund Certification, Reimbursables 425-203-4238 Program Analyst

Ramos, Mildred F&E Financial 425-203-4234 Program Analyst

Rice, Carolyn WSA Alternate Crux LDR Finance QAR 425-203-4236 Program Analyst

Ruiz, Manny Fund Certification, Reimbursables 425-203-4237 Team Lead

Schambier, Bob Service Center Financial 425-203-4244 Program Analyst

Stewart, Chris Fund Certification, Service Center Financial
Lead

425-203-4235 Team Lead

Planning and Requirements Group

Oien, Kathryn Budget 425-203-4606 Management and Program
Analyst

Puryear, Dawn Administrative Support 425-203-4600 Administrative Support



Warner, John 425-203-4600 Manager

Business Case/Sustainment Team

Asili, Ahmad Terminal Directors Briefings, Business Cases,
Enroute Directors Briefings

425-203-4626 Engineer

Baker, Gerald (Jerry) Business Cases 425-203-4698 Requirements Specialist

Coughran, David (CTR) Business Cases 425-203-4688 Requirements Specialist

Dennis, Bruce Business Cases, DTRB 425-203-4694 Engineer

Forkner, Johanna Business Cases 425-203-4725 Requirements Specialist

Johnson, Bruce Business Cases, KSN Site Administrator, ASRA 425-203-4695 Requirements Specialist

Klinkhammer, Carl Business Cases 425-203-4628 Requirements Specialist

Miller, John Business Cases 425-203-4627 Engineer

Miller, Lynn (CTR) Business Cases 425-203-4689 Requirements Specialist

Nickell, Scott Business Cases 425-203-4697 Engineer

Richardson, Doc Business Cases 425-203-4715 Requirements Specialist

Robinson, Ken WEB-CM, Business Cases 425-203-4693 Requirements Engineer

VanAllman, Rich Team Manager - AJO2-W36 425-203-4660 Manager

Cost Estimating Team

Dobbins, D'estaing Cost Estimates 425-203-4467 Cost Estimator

Miller, Charles (CTR) Cost Estimates 425-203-4465 Cost Estimator

VanAllman, Rich Team Manager - AJO2-W36 425-203-4660 Manager (Acting)

NAS Planning & Integration North Team

Angel, Marco EnRoute (POC), Montana, Idaho, Utah, Tech
Ops Districts: ZLC, Terminal Districts: S56,
ARTCC: ZLC

425-203-4635 Lead Planner

Cates, Kenneth (Ken) (CTR) Reimbursables, Stragegic Profiles, IDT
Support, Budgets, Program Analyst

425-203-4638 Analyst

Hollingsworth, Marci FSS (POC), Decommissioning, Infrastructure
(POC), Navaids, Ops Reimbursables, Terminal
database

425-203-4637 Specialist

Jones, Michael Program Reviews, Planning 425-203-4622 Planner

Kitson, Robert 425-203-4066 TBD

Kusaka, Anne Tech Ops Districts: ZSE, Terminal Districts:
S46, P80, Washington, Oregon, ARTCC: ZSE

425-203-4639 Lead Planner

Lee-Pang, Suzanne Airports (POC), AFS, Alaska, Tech Ops
Districts: ZAN, FAI, Terminal Districts: A11

425-203-4636 Lead Planner

Lovett, Vered 425-351-3502 TBD

Martinez, Jim Colorado, Wyoming, COMM/Telcom (POC),
Tech Ops Districts: DEN, ZDV, Terminal
Districts: D01, ARTCC: ZDV

425-203-4616 Lead Planner

Parkinson, Donald (CTR) EnRoute (POC), IDT Support, Stragegic Profiles 425-203-4643 Planner

Shrimpton, Sam Team Manager - AJO2-W32 425-203-4630 Manager (Acting)

Simmer, Jerry ADS-B Surveillance (POC), California Support,
Program Reviews, Planning, Stragegic Profiles

425-203-4641 Specialist

Terrana, Susanne Administrative Support 425-203-4620 Administrative Support

Wallace, Mark Management & Program Analyst, SMP 425-203-4642 Lead Planner

Wickers, Randy (CTR) Systems Analyst/Planner (CTR) 425-203-4644 Analyst

NAS Planning & Integration South Team

Burrell, Terri Admin. Space, CARS/ROSES, Key Control,
Management & Program Analyst

425-203-4613 Analyst

Egbert, Jay 425-203-4610 Manager (Acting)

Fischer, Hugo Terminal Districts: L30, P50, Terminal POC,
Nevada, Arizona, Tech Ops District: PHX, LAS

425-203-4614 Lead Planner



Goodell, Joseph DTRB Support, EOSH, Weather POC,
Management & Program Analyst

425-203-4618 Specialist

Matamoros, Horace (Alex) Terminal Districts: SNA, LAX, SBA, SCT,
Terminal Support, ARTCC: ZLA

425-203-4617 Lead Planner

Slusarski, Kelly Spokane, Stragegic Profiles, Tech Ops (POC),
Washington, Oregon

425-203-4619 Specialist

Tan, Nurhan Tech Ops Districts: ZHN, NCT, ZOA, Tech Ops
Support, Terminal Districts: NCT, SFO, HCF, N
California, Hawaii, Guam, Nav/Landing (POC)

425-203-4615 Lead Planner

Program Implementation Management Team (En Route/System Operations/Communications)

Alexander, Debbie ATCT Safety Program Manager, Data Analysis,
Management & Program Analyst

425-203-4719 Program Analyst

Anderson, Ray Non-Fed Program Manager 425-203-4756 Engineer

Baldwin, Jacqueline STARS, ARTS, DBRITE, RACD, ATOMS, TDLS,
FDIO, NOTAMS, Tracon Collocate, TVS, IVSR,
DVRS, Bypass, Terminal Program
Implementation Manager

425-203-4713 Program Implementation
Manager

Brodie, John 425-203-4724 Analyst

Chesak, Chris Infrastructure Program Implementation
Manager, UIS, Restore, LRR Sustain,
Decommisioning, Disaster-Recovery

425-203-4757 Program Implementation
Manager

Chin, Sam Battery-ACEPS, Power Cable, LPGBS, FSRM,
Battery-GNAS, ACEPS-improves, DC Bus.,
Infrastructure Program Implementation
Manager

425-203-4758 Program Implementation
Manager

Collins, Stephen 425-203-4740 Manager

Deodhar, Sushil Comm. Program Implementation Manager,
FTI, RCE

425-203-4735 Program Implementation
Manager

Durham, Brian Data Analysis, Terminal Program
Implementation Manager

425-203-4723 Program Implementation
Manager

Garber, Bill (James) Comm. Program Implementation Manager,
RFI, LDRCL, NDPS

425-203-4718 Program Implementation
Manager

Gough, Jill Terminal Program Implementation Manager,
Terminal Program Manager

425-203-4722 Program Implementation
Manager

Hammond, Shalaya Administrative Support 425-203-4720 Administrative Support

Hartshorn, Janet Data Analysis, Management & Program Analyst 425-203-4759 Analyst

Heim, Theresa Data Analysis, NAV Program Implementation
Manager

425-203-4766 Program Analyst

Holguin, Monica AFSS, EnRoute Program Implementation
Manager

425-203-4736 Program Implementation
Manager

Huron, Tressey (Tracie) Management & Program Analyst 425-203-4761 Analyst

Ikeda, Jon Terminal Program Manager 425-203-4714 Program Implementation
Manager

Johansen, Tammi Data Analysis 425-203-4743 Program Analyst

Kirkwood, David Comm. Program Implementation Manager,
NEXCOM

425-203-4737 Program Implementation
Manager

LeMay, Ti'are Administrative Support 425-203-4760 Administrative Focal

LeProwse, Rebecca Est./Replace RVR, REIL, PAPI, VOR, Low Power
TACAN/Sustain, Est./Sustain NDB, DME,
Est/Sustain/Relocate/Upgrade CAT I/II/III ILS,
Relocate DF, ICMS, WRS, WAAS, LAAS, NAV
Program Implementation Manager, NW Mtn. &
Wstrn. Pac. Rgn. NAVAIDS Prog.
Implementation Mgr. ALSIP, ALS

425-203-4767 Program Implementation
Manager

Lofftus, Beverly Management & Program Analyst 425-203-4738 Analyst

Lopez, Luis Facility Security Risk Management (FSRM),
FSRM Program Manager, JCI National Security
Corrective Maintenance Contract, OPS Facility
Security Management Program (FSMP), OPS
Security Program Implementation, Regional
Maintenance Representative (RMR)

425-203-4739 Specialist



Meyer, Robert Alaska Region NAVIDS Prog. Implementation
Mgr. ALSIP, ALS, Est./Replace RVR, REIL, PAPI,
VOR, Low Power TACAN/Sustain, Est./Sustain
NDB, DME, Est/Sustain/Relocate/Upgrade CAT
I/II/III ILS, Relocate DF, ICMS, WRS, WAAS,
LAAS

425-203-4755 Program Implementation
Manager

Otsuka, cynthia NAV Program Implementation Manager 425-203-4763 Management and Program
Analyst

Parks, Dan Surveillance Program Implementation Manager 425-203-4716 Program Implementation
Manager

Pfeifer, Christena (CTR) 425-203-4744 Specialist

Poole, Thomas Battery-ACEPS, Power Cable, LPGBS, FSRM 425-203-4728 Program Implementation
Manager

Powers, David Environmental/Safety Program Implementation
Manager

425-203-4762 Program Implementation
Manager

Rivera, Angelo Environmental/Safety Program Implementation
Manager

425-203-4764 Program Implementation
Manager

Saito, Doyle Construction, ZSE, ZLC, ZDV, EnRoute
Program Implementation Manager

425-203-4741 Program Implementation
Manager

Tanco, Sandi (CTR) 425-203-4768 Environmental/Occupational
Safety and Health Support

Valle, James Team Manager - AJO2-W3A 425-203-4760 TBD

Waldron, Tom Terminal Program Implementation Manager 425-203-4721 Program Implementation
Manager

weber, Susan Data Analysis 425-203-4747 Program Analyst

Wittman, Darcy Data Analysis, Management & Program Analyst 425-203-4765 Management and Program
Analyst

Yorozu, Pam Construction, ZLA, ZOA, ZAN, EnRoute
Program Implementation Manager

425-203-4742 Program Implementation
Manager

Program Implementation Management Team (Infrastructure/NAVAIDS/EOSH)

Staman, Oral 425-203-4770 Manager

Program Implementation Management Team (Terminal/Surveillance)

Curran, Darby Team Manager - AJO2-W38 425-203-4720 Manager

Requirements En Route/Technical Operations/System Operations Team

Anderson, Marianne Budget, Controller Chairs, Western Corridor
Airspace Initiative Support, PSD SME, NDP,
NEXCOM Tracking, NISC Support, Enroute BFOT

425-203-4653 Management and Program
Analyst

Foster, Susan Team Manager - AJO2-W36 425-203-4670 Manager

Gilmore, Chuck EOSH/OSHA Requirements 425-203-4663 Occupational Safety and
Health Manager

Hand, Ed A/G Comm, ANICS, DERG Coordinator, DVRS,
ETVCT, ETVS, IVSR, Las Vegas OEP, Los
Angeles ARTCC, Phoenix OEP, RCE, RDVS, San
Francisco, Spectrum, VSBP, VSCS/VTABS, ZLA

425-203-4655 Requirements Engineer

Johnsen, Vince ASRA, EFABS, Oakland ARTCC, PCM
Subcommittee

425-203-4656 Requirements Engineer

Kayner, Brian ADS-B - Multilateration, ATOP, DSR/URET,
ERAM, Oceanic Ops, ZDV, ZLC, ZOA

425-203-4654 Requirements Specialist

Lewis, Leslie Filing System, Property Management Focal,
Training Records

425-203-4640 Administrative Support

Markus, Peter AFSSs, Anchorage, Anchorage ARTCC, ARSR,
BI-6, DME, Fairbanks, ILS, NAP/RIMS
Coordinator, NAVAIDS, PAPI, RVR, VASI, VOR,
WAAS

425-203-4657 Requirements Engineer

McCollum, Mike ZSE, Decommisioning, NASTEP, NEXCOM/FTI,
Power Systems sustain, RCL/LDRCL, Salt Lake
City ARTCC, Salt Lake City OEP, Seattle
ARTCC, Seattle OEP, UIS Program

425-203-4664 Requirements Engineer

Payne, David EOSH/OSHA Requirements 425-203-4668 Occupational Safety and
Health Manager



Rollins, Daniel 3-D PAM, Airspace Liaison, AISR, ATOMS,
Enroute Automation, ERAM, ERIDS, ERTSS,
ESIS Enroute Sites, ETMS, FDIO, Military Ops,
N&S TACTs, NEXRAD, SAMS, Swim, System
Operations Liaison, TCAS, TFM, ZLA, ZSE

425-203-4675 Requirements Specialist

Villar, James (Kimo) AFSSs, Anchorage ARTCC, ATCT Replace KOA,
DAWN/OASIS, FDIO, FDP, FS21, Guam, HCF,
JAWS, MEARTS, NAIMES, OFPDS, WARP, ZAN,
ZUA, ADS-B - Multilateration

425-203-4686 Requirements Specialist

Safety Assurance Group

Beckerdite, Ronald 425-203-4300 Manager

Latimer, Demetrius 425-203-4300 Administrative Support

Operational Evaluations Team

Anderson, Katie 425-203-4306 Administrative Support

Dallas, Oliver (CTR) ZLA / LAX / L30 / P50 / SBA, SCT, SNA and
SNS, Evaluations, Litigation/Accident Packages

425-203-4324 Safety Specialist

Darrow, David (CTR) Evaluations, Statistics, ZAN / ZLC / ZSE / A11 /
P80 / S46, and S56

425-203-4319 Safety Specialist

Green, Robert ZLA / LAX / L30 / P50 / SBA, SCT, SNA and
SNS, Evaluations

425-203-4314 Safety Specialist

Jackson, Leslie Facility Evaluation & Directors' Point of Contact 425-203-4310 Manager

Kleen, Chris Evaluations, ZLA / LAX / L30 / P50 / SBA, SCT,
SNA and SNS, Litigation/Accident Packages

425-203-4322 Safety Specialist

Lorenzen, Lucy Evaluations, ZDV / ZOA / ZUA / D01 / HCF /
NCT, and SFO

425-203-4321 Safety Specialist

Oldroyd, Todd ZLA / LAX / L30 / P50 / SBA, SCT, SNA and
SNS, Evaluations

425-203-4315 Safety Specialist

Owens, Joseph (CTR) Statistics 425-203-4323 Program Analyst

Schimpf, Brian ZAN / ZLC / ZSE / A11 / P80 / S46, and S56,
Runway Safety, Evaluations

425-203-4325 Safety Specialist

Schmid, Kevin Evaluations, ZAN / ZLC / ZSE / A11 / P80 /
S46, and S56, Statistics

425-203-4316 Safety Specialist

Wheir, Tom ZDV / ZOA / ZUA / D01 / HCF / NCT, and SFO,
Evaluations, NTSB/ATOS/AOV Requests

425-203-4317 Safety Specialist

Organizational Evaluations Team

Boltjes, Garrett Safety Inspection 425-203-4338 Inspector

Bruce, Daniel Safety Inspection 425-203-4342 Inspector

Burley, Daniel Safety Inspection 425-203-4339 Inspector

Fletcher, Ted Safety Inspection 425-203-4343 Inspector

Hansen, Wendy Unsatisfactory Condition Report (UCR),
Management Evaluations Team Personnel,
Lead Organizational Evaluator, Safety
Management System/Safety Risk Management
(SMS/SRM) Program

425-203-4336 Program Analyst

Helmer, Vicky Unsatisfactory Condition Report (UCR) 425-203-4346 Program Analyst

Henderson, Bonnie Unsatisfactory Condition Report (UCR) 425-203-4345 Program Analyst

Kaseman, Jay Safety Inspection 425-203-4344 Inspector

Kiblinger, Lance Safety Inspection 425-203-4335 Inspector

Majumder, Anjan Safety Management System/Safety Risk
Management (SMS/SRM) Program

425-203-4333 Engineer

Oishi, Hiroshi (CTR) Safety Management System/Safety Risk
Management (SMS/SRM) Program

425-203-4334 Engineer

Roewer, Steven Lead Organizational Evaluator, Management
Evaluations Team Personnel, Safety
Inspection, Safety Management System/Safety
Risk Management (SMS/SRM) Program,
Unsatisfactory Condition Report (UCR)

425-203-4330 Manager



Trudell, Pam Lead Organizational Evaluator 425-203-4341 Management and Program
Analyst

Wells-Smith, Mike Safety Inspection 425-203-4337 Lead Specialist

Operations Support Group

Brekke, Bob (CTR) 310-725-6536 Support Specialist

Desing, Clark International Matters, Military Interface 425-203-4500 Manager

Patterson, Jesse (CTR) 425-203-4543 Support Specialist

Rolf, Gary (CTR) 907-271-5898 Support Specialist

Airspace and Procedures North Team

Brown, Cheryl POC for DEN Terminal District, Airspace
Redesign Salt Lake City, Business Continuity
Plans (BCP), POC for ZDV, POC for ZLC, POC
for SLC Terminal District, Emergency
Operations Planning, Net Enabled Operations
(NEO), Operational Contingency Plans (OCP),
Waivers for Rockets

425-203-4511 System Support Specialist

Buck, William Operational Contingency Plans (OCP), Net
Enabled Operations (NEO), Emergency
Operations Planning, Business Continuity Plans
(BCP)

425-203-4542 System Support Specialist

Carrigan, Sarinda Airspace Los Angeles ARTCC Procedures
Redesign, Airport, Airspace, and Procedural
Modeling, Space Transportation Systems
(STS), International Matters, Oceanic Matters,
POC for PDX Terminal District, POC for ZAN
Domestic and Oceanic, POC for ZSE, POC for
ZOA Domestic and Oceanic, Special Use
Airspace (SUA), POC for ZLA

425-203-4516 System Support Specialist

DeBorde, Diane GENOTs, RENOTs, NOTAMs, POC for ANC
Terminal District, POC for HCF Terminal
District, POC for ZUA, POC for ZAN Domestic
and Oceanic, Oceanic Matters, Letters of
Agreement (LOA), Space Transportation
Systems (STS), AFSS Interface, Airspace
Redesign Alaska 

425-203-4512 System Support Specialist

Dillon, Mark (CTR) Airspace Management, Airspace Redsign
Process and Projects, Unmanned Aircraft
Systems, Equipment Restoration, FAA
6030.10, Directive Supplements (National and
Local), Operating Agreements (OA), Service
Level Agreements (SLA), Traffic Management
Support (All Facilities)

425-203-4522 Support Specialist

Garza Jr, Raul Waivers for Glider Operations, GPS
Interference, Waivers for Rockets, Minimun
Vectoring (MVA) Charts, Obstacle Evaluation
on ATC Procedures, Military Training Routes,
Minimum IFR (MIA) Charts, Emergency
Obstruction Video Maps (EOVM), Certified
Tower Operator (CTO), Airport Diagrams,
Annual Review and Submission, POC for ZLA

425-203-4521 System Support Specialist

Johnson, Betty 425-203-4506 Administrative Focal

Karnes, Steve Airport, Airspace, and Procedural Modeling,
Airspace Redesign Alaska , Procedural
Development, Operational Review and
Analysis, POC for PDX Terminal District, POC
for ANC Terminal District, POC for SEA
Terminal District, POC for ZAN Domestic and
Oceanic, POC for ZSE

425-203-4513 System Support Specialist

Lloyd, Stephen Airspace Western Corridor Redesign 425-203-4276 Support Specialist

Long, Carol Airport Diagrams, Annual Review and
Submission, Beacon Code Program, Facility
Directives Repository, Three Letter Facility
Identifiers, Three Letter Callsigns, Document
Change Proposals (DCPs)

425-203-4515 Program Analyst

McGloughlin, Virginia 425-203-4504 Administrative Focal



Moses, Augustine Environmental , Part 150 Studies 425-203-4536 Environmental/Occupational
Safety and Health Specialist

Nolan, Kevin Waivers for Balloons, Non-Rule Making Actions
(NRA), Waivers for Rockets, Service Level
Agreements (SLA), Operating Agreements
(OA), Net Enabled Operations (NEO),
Operational Contingency Plans (OCP), Waivers
for Glider Operations, Equipment Restoration,
FAA 6030.10, Commissioning /
De-Commissioning, Document Change
Proposals (DCPs), Directive Supplements
(National and Local), Emergency Obstruction
Video Maps (EOVM), Emergency Operations
Planning, Waivers for Scientific Lasers, Military
Interface, Waivers for Entertainment Lasers,
International Matters, VIP Movement, High
Intensity Lighting, Special Interest Flights,
Western Flight Procedures Office Interface,
Unmanned Aircraft Systems, Waivers for Air
Shows, GPS Interference, Facility Directives
Repository, GENOTs, RENOTs, NOTAMs, POC
for ANC Terminal District, POC for DEN
Terminal District, Airspace Redsign Process
and Projects, Beacon Code Program, Contract
Towers, Business Continuity Plans (BCP),
Airport Diagrams, Annual Review and
Submission, Airport, Airspace, and Procedural
Modeling, Airspace Management, AFSS
Interface, Airspace Dockets, Temporary
Towers, Facility Traffic Count, Rule-Making
Actions, System Support Web Page 

425-203-4520 Manager

Payne, Mark Aeronautical Charting Changes, review and
submission, AFSS Interface, Airspace Redesign
Salt Lake City, POC for DEN Terminal District,
GENOTs, RENOTs, NOTAMs, POC for SLC
Terminal District, Commissioning /
De-Commissioning, Long-Term Equipment
Outages, POC for ZLC, POC for ZDV

425-203-4514 System Support Specialist

Roberts, Richard Waivers for Entertainment Lasers, High
Intensity Lighting, Service Level Agreements
(SLA), Operating Agreements (OA), Airspace
Dockets, System Support Web Page 

425-203-4517 Program Analyst

Shelby, Rebecca Facility Traffic Count, Airspace Dockets,
Waivers for Balloons, Obstacle Evaluation on
ATC Procedures, Minimun Vectoring (MVA)
Charts, Minimum IFR (MIA) Charts, High
Intensity Lighting, Waivers for Fireworks,
Waivers for Scientific Lasers, Waivers for
Entertainment Lasers, Emergency Obstruction
Video Maps (EOVM), Facility Directives
Repository, GPS Interference, Three Letter
Callsigns

425-203-4535 System Support Specialist

Spina, Ronald Traffic Management Support (All Facilities),
Special Interest Flights, Certified Tower
Operator (CTO), Contract Towers, Waivers for
Air Shows, Temporary Towers, Facility Traffic
Count

425-203-4519 System Support Specialist

Taylor, Eldon Rule-Making Actions, System Support Web
Page , Beacon Code Program, Airspace
Dockets, Non-Rule Making Actions (NRA),
Three Letter Facility Identifiers

425-203-4537 Program Analyst

Weller, Ryan Part 150 Studies, Environmental , Airspace
Supplemental Southern Nevada Airport

425-203-4544 Environmental/Occupational
Safety and Health Specialist

Whitsett, Jerry Temporary Towers, Equipment Restoration,
FAA 6030.10, Long-Term Equipment Outages,
Commissioning / De-Commissioning, Waivers
for Balloons, Special Interest Flights, Waivers
for Glider Operations, Waivers for Air Shows,
VIP Movement, Airspace Development

425-203-4545 Support Specialist

Airspace and Procedures South Team



Carl, Kevin Airspace Redesign Los Angeles, Airspace
Redesign Southern CA TRACON , Contract
Towers, POC for LAX Terminal District, POC for
SCT Terminal District, POC for SNA Terminal
District, Temporary Flight Restrictions (TFR),
VIP Movement, Waivers Procedural

425-203-4541 System Support Specialist

Carrigan, Sarinda Space Transportation Systems (STS), Airspace
Los Angeles ARTCC Procedures Redesign,
Airport, Airspace, and Procedural Modeling,
Special Use Airspace (SUA), POC for PDX
Terminal District, POC for ZOA Domestic and
Oceanic, POC for ZSE, POC for ZAN Domestic
and Oceanic, Oceanic Matters, International
Matters, POC for ZLA

425-203-4516 System Support Specialist

DeBorde, Diane Letters of Agreement (LOA), Oceanic Matters,
POC for ZUA, POC for ZAN Domestic and
Oceanic, GENOTs, RENOTs, NOTAMs, POC for
ANC Terminal District, POC for HCF Terminal
District, Airspace Redesign Alaska , Space
Transportation Systems (STS), AFSS Interface

425-203-4512 System Support Specialist

Higgins, Kathryn Environmental 425-203-4540 Manager

Hope, Francie Aeronautical Charting Changes, review and
submission, Airspace Development, Airspace
Redesign Las Vegas , Airspace Redesign
Phoenix, POC for HCF Terminal District, Military
Training Routes, POC for NCT Terminal District,
POC for PHX Terminal District, POC for SFO
Terminal District, POC for ZUA, Special Use
Airspace (SUA)

425-203-4533 System Support Specialist

Peacox, Mark Airspace Redesign Los Angeles, Airspace
Redesign Southern CA TRACON , Operational
Review and Analysis, POC for LAX Terminal
District, POC for SCT Terminal District, POC for
SNA Terminal District, Procedural Development

425-203-4534 System Support Specialist

Ramirez, Christopher Airport, Airspace, and Procedural Modeling,
Airspace Redesign Las Vegas , Airspace
Redesign Phoenix, Airspace Supplemental
Southern Nevada Airport, POC for LAS
Terminal District, POC for NCT Terminal
District, POC for SFO Terminal District,
Temporary Flight Restrictions (TFR), Western
Flight Procedures Office Interface

425-203-4538 System Support Specialist

Tonish, Lawrence (Larry) Airport, Airspace, and Procedural Modeling,
Airspace Los Angeles ARTCC Procedures
Redesign, Airspace Management, Airspace
Redsign Process and Projects, Airspace
Western Corridor Redesign, Non-Rule Making
Actions (NRA), POC for SEA Terminal District,
POC for ZLA, POC for ZOA Domestic and
Oceanic, Waivers for Scientific Lasers

425-203-4532 System Support Specialist

Tactical Operations Team

Bee, Dennis Military AT Rep., USAF, Nellis AFB, Las Vegas,
NV

702-652-8532 System Support Specialist

Jones, Cherlynn Military AT Rep., USMC Camp Pendleton, CA 858-577-1637 System Support Specialist

MacLean, Rex Military AT Rep., USN, NAS Fallon, NAS
Lemoore, NV

775-426-2685 System Support Specialist

Trindle, Debra Military AT Rep., USAF, Luke AFB, Phoenix, AZ,
Unmanned Aircraft Systems

623-856-9596 System Support Specialist

Vickery, Richard Military AT Rep., USAF, Elmendorf AFB,
Anchorage, AK

907-552-4093 System Support Specialist

Requirements Terminal Operations Team

Averill, Kari Disposition, LPF Support, NAP Support, OPS
Support, Requirements Org Charts, Terminal
BFOT, Website Content Manager, WSC
Newsletter, Budget

425-203-4678 Management and Program
Analyst

Carrigan, Joe ASDE, ATCT Replace OAK, ATCT Replace SFO,
ATCT Replace SMF, LCSS, NCT, Portland, PRM,
San Francisco, Terminal Automation

425-203-4676 Requirements Specialist



Chadwick, John (CTR) ATCT Replace BOI, ATCT Replace LAS, ATCT
Replace RNO, Denver, LAAS, Las Vegas,
LIDAR, RWSL

425-203-4674 Requirements Specialist

Crook, Benjamin Terminal Sustain, BOI to S56, ETMS, FAA
Contract Towers, FIS, IDS Systems, NAP/RIMS
Coordinator, Salt Lake City, Seattle, Security,
ASOS, AWOS

425-203-4673 Requirements Engineer

Dasaro, Mike 425-203-4683 Requirements Specialist

Gerlitz, Stan Alaska Airspace Support, John Wayne, SCT,
Anchorage, ASR-11

425-203-4684 Requirements Specialist

Matamoros, Alex ATCT Replace PSP, DRRC, ICMS, John Wayne,
Los Angeles, MEARTS, OAR Coordinator,
Phoenix, SCT, STARS, TDLS, EFSTS, ARTS

425-203-4617 Requirements Engineer

Pan, Hongye Decommisioning, C3/RCOM, NAP Coordinator,
NAVAIDS, Los Angeles OEP

425-203-4696 Requirements Engineer

Pettengill, Gary ATCT Replace KOA, ATCT Replace OAK, ATCT
Replace RNO, ATCT Replace SFO, ATCT
Replace SMF, ATCT/Terminal Replacement
program, Honolulu & Pacific Islands, LPF
Coordinator, NCT, Power Systems Sustain,
RNO to NCT, UIS Program

425-203-4677 Engineer

Price, Wes 425-203-4680 Manager

Sibley, Jim (CTR) ASR SLEP, ATCT Replace BJC, TAMR, Terminal
Modernization, Terminal Replace, ASR

425-203-4679 Requirements Specialist

Vitor, Loreto (Vic) Cable Loop Systems, Denver ARTCC, Denver
OEP, ESIS Terminal Sites, Guam, NIMS,
Terminal Modernization, Action Tracker

425-203-4685 Engineer

Resource Planning Team

Chakrabarti, Anupam (CTR) Master Scheduler 425-203-4435 Planner

Chay, Andrea Configuration Management Specialist 425-203-4788 Management and Program
Analyst

Deavel, Jim (CTR) Cost Estimator 425-203-4456 Cost Estimator

DeLaPena, David Management & Program Analyst (CWP Toolset) 425-203-4781 Management and Program
Analyst

Dupree, Nubian-Elon Administrative Support 425-203-4780 Administrative Focal

Edmonds, Greg Configuration Management Specialist 425-203-4783 Management and Program
Analyst

Evans, Steve Management & Program Analyst (CWP Toolset
Lead)

425-203-4780 Manager (Acting)

Ford, Kelly (CTR) Quality Assurance Specialist 425-203-4777 Program Analyst

Furukawa, Cindy Configuration Management Specialist 425-203-4787 Management and Program
Analyst

Greenheck, Steve Cost Estimator & Scheduling (Lead) 425-203-4775 Lead Engineer

Holguin, Salvador Corporate Work Plan Coordinator 425-203-4778 Workplan Coordinator

Murphy, Matthew NISC Engineering Technical Officer 425-203-4782 Management and Program
Analyst

Plewka, Ronald Data Analysis 425-203-4717 Management and Program
Analyst

Shah, Akhtar (CTR) Master Scheduler 425-203-4455 Program Analyst

Sowath, Theresa Staffing POC for Resource Planning, Action
Tracking Sys., Needs Assessment Prog.,
Requirements Info.Mgmnt. Syst., Local
Administrator

425-203-4785 Management and Program
Analyst

Stagliano, Nicholas NISC ETO (Alternate) 425-203-4779 Management and Program
Analyst

Theodor, Dean NISC ETO (Alternate) 425-203-4786 Management and Program
Analyst

VanPelt, Georgia Configuration Management Specialist (Lead) 425-203-4784 Management and Program
Analyst


