
  ATO CENTRAL SERVICE CENTER
Name Functions Phone Position Title
Service Center Executive Office

Bialek, Nora Ensures necessary support is provided
to Directors of Operations and others
through operating agreements, Is an
ATO contact point for other FAA
organizations, Manages
implementation of Service Center
structure and concepts

817-222-4281 Senior Advisor

Kim, Arlene Is an ATO contact point for other FAA
organizations

817-222-4013 Administrative Officer

Nezer, Gus Ensures necessary support is provided
to Directors of Operations and others
through operating agreements, Is an
ATO contact point for other FAA
organizations, Is the reporting official
for the group managers, Manages
implementation of Service Center
structure and concepts

817-222-4013 Director

Roper, LaDonna Maintains the Service Center
Newsletter, Manages implementation
of Service Center structure and
concepts, Ensures necessary support
is provided to Directors of Operations
and others through operating
agreements, Is an ATO contact point
for other FAA organizations

817-222-5728 Executive Assistant

Administrative Services Group

Nielsen, Gary 817-222-4014 Manager

Shipley, Amy 817-222-4056 Secretary

Employee Services Team

Alcorta, Diana 817-222-4240 Secretary

Allison, Richard Position Management Staffing Lead -
En Route Term, Sys Ops

817-222-4211 Lead Specialist

Basaldu, Mary Position Management - EnRoute/ Sys
Ops

817-222-4233 Specialist

Benson, Darlene Position Management - CSC, Eng Svc,
Service Center

817-222-4246 Specialist

Contreras, Vicki Position Management - Tech Ops 817-222-4275 Specialist

Crabb, Sheila Position Management - Terminal 817-222-4037 Specialist

Eckart, Jeannie Position Management - EnRoute/ Sys
Ops

817-222-4273 Specialist

Epperson, Valerie Position Management Staffing Lead -
Tech Ops, Engineering Svcs, Svc Ctr

817-222-4225 Lead Specialist

Harris, Carol (CTR) Position Management - EnRoute/ Sys
Ops

817-222-4027 Specialist

Lozada, Carolyn Position Management - Terminal 817-222-4887 Specialist

Oakes, Annette (CTR) Position Management - CSC, Eng Svc,
Service Center

817-222-4267 Specialist

Price, Liane (CTR) Position Management - Tech Ops 817-222-4102 Specialist

Silvers, Steve 817-222-4249 Manager



Suda, Cynthia Position Management - Tech Ops 817-222-4269 Specialist

Performance Analysis Team

Bahar, Wanda Employee Performance Management 817-222-4052 Specialist

Cardona, Liza SMP & Employee Performance Mgt
Tracking & Analysis

817-222-5554 Specialist

Coleman, Lynda 817-222-4202 Manager

Cox, Linda Operating Agreement Tracking and
Analysis

817-222-5528 Specialist

Howard, Dennis (CTR) Planning Support 817-222-4898 Specialist

Marburger, George Operating Agreement Monitoring 817-222-4563 Specialist

Robinson, Tina Employee Performance Management 817-222-4909 Specialist

Runs Through, Leo SMP Tracking and Anlaysis 817-222-4244 Specialist

Tufano, Donna Operating Agreement Monitoring 817-222-4899 Specialist

Walker, Patricia SMP Tracking and Anlaysis 817-222-4154 Program Analyst

Young, Sheketa 817-222-5540 Secretary

Management Support Team

Beale, Joan EEO - CE and SW Terminal/ARTCCs 817-222-5583 Specialist

Christy, Kevin Accountability Board, Ad Hoc
Requests, Congressionals/Hotlines

817-222-4276 Specialist

Clark, Jean FOIA Requests 817-222-4945 Specialist

Cunningham, Kathy Accountability Board, Ad Hoc
Requests, Back-up Accountability
Board, EEO - Report of Investigation,
Report of Investigation (ROI)

817-222-5524 Specialist

DeLuna, Patricia EEO - GL Terminal, EEO - SysOps 817-222-4050 Specialist

Fulgham, Carol EEO - TechOps 817-222-4021 Specialist

Hames, Carol (CTR) Action Tracking System (AATS),
Administrative Support,
Communication Support, Operating
Agreement Metrics

817-222-4122 Specialist

Johnson, Connie FOIA Requests 817-222-4039 Specialist

Kasson, Gail 817-222-4016 Manager

Midgley, MaryElaine Back-up FOIA Coordinator, Back-up
Report of Investigation (ROI),
Correspondence Tracking, EEO -
Report of Investigation, FOIA
Requests, Secretary

817-222-5511 Secretary

Perez, Lettie FOIA Requests 817-222-5564 Specialist

Rosser, Tanja (CTR) Ad Hoc Requests, Report of
Investigation (ROI)

817-222-7564 Management and Program
Analyst

Sheridan, Donna FOIA Requests 817-222-4029 Specialist

Sledge, Nanette EEO - Support/Tracking, MST Metrics,
SC Metrics/MST

817-222-4017 Specialist

Training and Administrative Support Team

Alcorta, Diana 817-222-4240 Secretary

Bleizeffer, Jeanne Training - Terminal 817-222-4257 Specialist

Cheek, Bruce Training - Tech Ops North 817-222-4256 Specialist

Garcia, Melissa GovTrip / Travel Policy, Pay: Core,
PASS, SES

817-222-4163 Specialist

George, Richard (CTR) Training 817-222-4868 Specialist



Giles, Myrna (CTR) Awards 817-222-4867 Specialist

Lewis, Renee Training - Svc Ctr, Sys Ops 817-222-4114 Specialist

Maywald, Julia Cru-X/LDR, Pay: NATCA, WG 817-222-4245 Specialist

O'Loughlin, Dennis (CTR) CLASSIFICATION INDEX (TTAP) Point
of Contact, Training - Terminal

(817) 222-4991 Specialist

Phillips, Alan 817-222-5521 Manager

Pinter, Barbara Directives Support 817-222-4149 Specialist

Sharp, Sam (CTR) eLMS, QMART, QMT 817-222-4067 Specialist

Singleton, Francine Training - Notification, Needs
Assessment

817-222-4266 Specialist

Talley, Bob (CTR) Training - EnRoute (817) 222-4858 Specialist

Youngblood, Charles Training - Tech Ops South 817-222-4248 Specialist

Business Services Group

Bebble, Dianne ATO Transition Team 847-294-8358 ATO Liason

Keifer, Kyle 817-222-4200 Manager

F&E/Service Center/Sys Ops Financial Management Team

Carpenter, Peggy 817-222-4175 Management and Program
Analyst

Diaz, Joni 817-222-4142 Specialist

Francis, Jacqueline 817-222-4836 Specialist

King, Reeba (CTR) 817-222-4946 Specialist

Lambe, Shelly 817-222-4815 Program Analyst

McDaniel, Dena 817-222-5488 Specialist

Thomason, Glenda 817-222-4063 Specialist

Williams, Glynn 817-222-4837 Manager

Wilson, Susan 817-222-4883 Program Analyst

Tech Ops/Terminal/EnRoute Financial Management Team

Brown, Ella Tech Ops Budget 817-222-4820 Program Analyst

Clark, Jean Tech Ops Budget 817-222-4945 Specialist

Curtis, Betty 817-222-4252 Manager

Eubanks, Tena (CTR) Terminal Budget 817-222-4854 Specialist

Felix, Elizabeth Tech Ops Budget 817-222-4264 Analyst

Gomez-Martinez, Lydia 817-222-4205 Administrative Assistant

Hentzen, Judy Terminal Budget 817-222-4461 Specialist

Krucky, Linda Terminal Budget 817-222-5492 Specialist

Lunn, Darlene En Route Budget 817-222-5525 Specialist

Najar, Angela LDR 817-222-4296 Program Analyst

Ortiz, Gina En Route Budget 817-222-4068 Program Analyst

Pack, Sheena (CTR) LDR 817-222-4905 Specialist

Rippard, Morgan (CTR) En Route Budget 817-222-4839 Specialist

Smith, Linda Terminal Budget 817-222-4866 Specialist

Strasburger, Madonna Tech Ops Budget 817-222-4100 Specialist

Tenorio, Anita Tech Ops Budget 817-222-4278 Specialist

Williams, Sandee En Route Budget 817-222-5523 Specialist

Wright, James Tech Ops Budget 817-222-4863 Analyst



Materiel/Procurement Management Team

Alexander, Barbara FSEP 817-222-4204 Specialist

Carradine, Lu Purchase Cards, Field Spares
Inventory (FSI), Office Space/Physical
Security, Store Credit (Logistics)

817-222-4882 Program Analyst

Compton, Diana Office Space/Physical Security, Real
Property Mgmt, Technical/Lease Mgmt

817-222-4865 Management and Program
Analyst

Corbett, Susie Store Credit (Logistics), Field Spares
Inventory (FSI), GOV Management,
Contract Mgmt, Purchase Cards,
Procurement Services

817-222-4124 Specialist

Fenton, Jerri Purchase Cards, Store Credit
(Logistics), PRISM, Personal Property
(AITS)&(USD)

817-222-4816 Program Analyst

Gomez-Martinez, Lydia 817-222-4205 Administrative Assistant

Lane, Paula Ratifications, Store Credit (Logistics),
GOV Management, Office
Space/Physical Security, Personal
Property (AITS)&(USD),
Technical/Lease Mgmt, Purchase
Cards, Procurement Services, PRISM

817-222-4255 Specialist

Lewis, Trent Personal Property (AITS)&(USD) 817-222-4237 Specialist

Nelson, Jim Real Property Mgmt, Contract Mgmt,
Technical/Lease Mgmt

817-222-4238 Specialist

Ortiz, Lina 817-222-4212 Manager

Riser, Crystal Purchase Cards, Travel Cards 817-222-4811 Specialist

Russell, Cheryl Real Property Mgmt, Personal
Property (AITS)&(USD)

817-222-4822 Specialist

Segura, Elma Ratifications, Travel Cards, PRISM,
Procurement Services

817-222-4260 Specialist

Stinson, Judy FSEP 817-222-4251 Specialist

Planning and Requirements Group

Didyk, Nicole (CTR) O'Hare Modernization Project 847-294-7164 Program Analyst

Gazaway, LaDonna (CTR) 817-222-5578 Administrative Support

Gentzler, Wende 817-222-4823 Administrative Support

Hooper, Nita 817-222-4880 Administrative Support

Perry, Roger (CTR) O'Hare Modernization Project 847-295-7081 Program Analyst

Roetzel, Tony 817-222-4880 Manager

Uhlenhaker, Ronnie O'Hare Modernization Project 817-222-5577 Lead Specialist

Wilson, Nelson (CTR) O'Hare Modernization Project 847-294-8075 Program Analyst

Business Case/Sustainment Team

Campbell, Ron Business Case 817-222-4829 Specialist

Cavazos, Noel Manager - Business Case 817-222-4555 Manager

Clark, Shawn Business Case 817-222-5474 Lead Specialist

Guajardo, Marcos 817-222-4838 Specialist

Lay, Lourdes 817-222-5015 Lead Specialist

Letona, Carlos Business Case 817-222-5782 Specialist

Nelson, Kevin Business Case 817-222-4054 Specialist

Nunez, Dagmar Business Case 817-222-4834 Specialist

Schroeder, Deanne Business Case 817-222-4828 Program Analyst



Waite, Roger Business Case 817-222-5533 Lead Specialist

Cost Estimating Team

Bidinger, Barry Cost Estimator 817-222-4853 Program Analyst

Wenglikowski, David Cost Estimator 682.647.2931 Manager

NAS Planning & Integration North Team

Borrego, Victoria Illinois, Ohio, Michigan 682-647-2918 Lead Planner

Clayton, Tom Wisconsin, Illinois, Michigan 682-647-2909 Lead Planner

Darr, Bobby Illinois, Indiana 682-647-2922 Lead Planner

Jorgensen, Kirk 682-647-2901 Manager (Acting)

Ortiz, Maria (CTR) Program Analyst 682-647-2915 Program Analyst

Pham, Dao Minnesota, North Dakota, South
Dakota

682-647-2910 Lead Planner

Schmalbeck, Natalie Illinois 682-647-2903 Specialist

Taylor, Stephen 817-222-4526 Manager

Urey, Brad Cost Estimator 682-647-2904 Specialist

Villanueva, Armida 682-647-2900 Administrative Assistant

White, Alan (CTR) Program Analyst 682-647-2916 Specialist

NAS Planning & Integration South Team

Borrego, Antonio 682-647-2902 Manager

Franceschi, Pedro Texas 682-647-2911 Lead Planner

Gardner, Robert Louisiana, Texas 682-647-2907 Lead Planner

Hicks, Becky Program Analyst 682-647-2913 Program Analyst

Juricek, Steve Texas 682-647-2906 Lead Planner

Negrete, Miguel New Mexico, Oklahoma, Arkansas 682-647-2919 Lead Planner

Pautsky, Clint Specialist 682-647-2921 Specialist

Pickering, Don (CTR) Specialist 682-647-2917 Specialist

Roper, Michael Program Analyst 682-647-2920 Program Analyst

Smith, Larry Missouri, Kansas, Iowa, Nebraska 682-647-2912 Lead Planner

Zabawa, Tonya (CTR) Program Analyst 682-647-2914 Program Analyst

Program Implementation Management Team (En Route/System Operations/Communications)

Berry, Tom Enroute 817-222-4890 Program Implementation
Manager

Bush, Dan Program Analyst -
Infrastructure/NavAids

817-222-4660 Program Analyst

Bustamante, Ralph UIS/LPF Decommissioning 817-222-4463 Program Implementation
Manager

Chancellor, Jeff (CTR) Tech ops 817-222-4794 Technical EOSH Analyst

Collins, Constance Program Analyst -
Terminal/Surveillance

817-222-4512 Program Analyst

Cook, Kevin Program Analyst -
Enroute/SysOps/Comm

817-222-4227 Program Analyst

DeMello, Alex (CTR) Communications 817-222-4270 Support Specialist

Durbahn, Bill Communications 817-222-4687 Program Implementation
Manager

Farra, Chuck Terminal Automation 817-222-4413 Program Implementation
Manager

Garber, Stephanie Terminal Support 817-222-4539 Program Assistant



Gonzalez, Ana Terminal - Replace 817-222-4213 Program Implementation
Manager

Holt, Stacy Program Analyst -
Terminal/Surveillance

817-222-4097 Program Analyst

Jones, Natashia Program Analyst -
Infrastructure/NavAids

817-222-4038 Program Analyst

Koenig, Gina 817-222-4885 Administrative Assistant

Lenz, Russell Enroute 817-222-4222 Program Implementation
Manager

Leonard, Ernest Sys Ops 817-222-4977 Program Implementation
Manager

Ly, Nguyen FCT/Non-Feds/HAATS 817-222-4291 Program Implementation
Manager

Maxwell, Paul (CTR) Terminal Support 817-222-4672 Support Specialist

Molinar, Louise Enroute 817-222-4226 Program Implementation
Manager

Newsome, Beverly Capitalization 817.222.4025 Program Analyst

Rey, Jennifer Program Analyst -
Enroute/SysOps/Comm

817-222-4462 Program Analyst

Salter, Darrall (CTR) Terminal Support 817-222-4676 Support Specialist

Smith, Cynthia Program Analyst -
Infrastructure/NavAids

817-222-4032 Program Analyst

Ta, Peter Terminal - Chicago OMP 817-222-4247 Program Implementation
Manager

Tague, Jeff Manager - Enroute/SysOps/Comm 817-222-4960 Manager

Tenorio, Rosemary Program Analyst -
Infrastructure/NavAids

817-222-4228 Program Analyst

Thummel, Michael Terminal - Modernize/Sustain 817-222-5774 Program Implementation
Manager

Yancey, Brenda Program Analyst -
Infrastructure/NavAids

817-222-4559 Program Analyst

Young, Larry Communications 817-222-4630 Program Implementation
Manager

Program Implementation Management Team (Infrastructure/NAVAIDS/EOSH)

Anderson, Angie (CTR) EOSH 817-222-4720 Environmental/Occupational
Safety and Health Specialist

Bonta, Wayne Infrastructure 87-222-4889 Program Implementation
Manager

Hevel, Don EOSH 817-222-4736 Environmental/Occupational
Safety and Health Specialist

Kidder, Charles (CTR) EOSH 817-222-4793 Environmental/Occupational
Safety and Health Specialist

Koenig, Gina 817-222-4885 Administrative Assistant

Lott, Michelle 817-222-4069 Manager

Moss, Herb (CTR) EOSH 817-222-4791 Environmental/Occupational
Safety and Health Specialist

Munoz, Carey (CTR) EOSH 817-222-4790 Environmental/Occupational
Safety and Health Specialist

Ngo, Diep NAVAIDS 817-22-4464 Program Implementation
Manager

Scott, Terry (CTR) EOSH 817-222-4792 Environmental/Occupational
Safety and Health Specialist



Simon, Rick EOSH 817-222-4728 Environmental/Occupational
Safety and Health Specialist

Stasiuk, Andrew NAVAIDS 817-222-4603 Program Implementation
Manager

Ta, Julie Infrastructure 817-222-4033 Program Implementation
Manager

Vogelsburg, Wayne EOSH 817-222-5733 Environmental/Occupational
Safety and Health Specialist

Program Implementation Management Team (Terminal/Surveillance)

Koenig, Gina 817-222-4885 Administrative Assistant

Morrow, Chuck Weather/Surveillance 817-222-4221 Program Implementation
Manager

Stack, Mark Manager - Terminal/Surveillance 817-222-4511 Manager

Storm, Tracy Weather/Surveillance 817-222-4556 Program Implementation
Manager

Requirements En Route/Technical Operations/System Operations Team

Atchley, Andy Sys Ops, CTAS/TMA, Controller
Chairs, DVRS, DRRC, ESIS

817-222-5437 Specialist

Beaulieu, E.J. ADS-B, COMM, Gulf of Mexico
(GOMEX) WAAS/LAAS/GPS PRIMA
VERA, Gulf of Mexico (GOMEX), ZMP

817-222-5591 Specialist

Brown, TC (CTR) STACT/NTACT, ARSR/LRR/BI-6,
HAATS-Enroute, JRPG, ZHU

817-222-5585 Support Specialist

Brown, Marla Program Analyst 817-222-4825 Program Analyst

Fedako, Marjorie ASRA, ATC Chairs, DRRC, DVRS,
ITWS, WARP, ZFW

817-222-4827 Specialist

House, John (CTR) EFSTS, ERTSS, VSCS/VTABS, VSBP,
ETVCT, ESIS, IDS, ZAB, ZKC

817-222-5541 Support Specialist

Rendon, Margaret Manager - EnRoute 817-222-5479 Manager

Schroeder, Tim ZOB, ERAM, ERIDS, OMP/CAP,
Headsets - Enroute, ZAU

817-222-5506 Specialist

Shawn, Michael EOSH 817-222-4695 Specialist

Szenas, Sharon 817-222-4784 Administrative Assistant

Trahan, Kerry Tech ops 817-222-4723 Requirements Engineer

Vaughan, Jimmie (CTR) ZID, CM CCB, Integrated Schedule,
F&E Updates, DERG, TSS

817-222-5574 Support Specialist

Williams, David 817-222-4741 Specialist

Safety Assurance Group

Medina, David 817-222-5472 Manager

Sheppard, Pam 817-222-5502 Administrative Assistant

Operational Evaluations Team

Aguilera, Jesus Accident Package
Support/Review/Tracking/Analysis -
ASW & ACE, Accident Package
Support/Review/Tracking/Analysis -
AGL

817-222-5556 Specialist

Burrell, Margaret Minneapolis ARTCC OE's/OD's, FSAS,
All AT Incidents, ATQA, NMAC, PD's,
and other safety events, Lake District,
(MKE) POC for OE's/OD's, FSAS, AT
Incidents, ATQA, NMAC, PD's, and
other safety events, Metroplex
District, (D10) POC for OE's/OD's,
FSAS, AT Incidents, ATQA, NMAC,

(817) 222-4856 Specialist



PD's, and other safety events,
Operational
Errors/Deviations/Incidents, Facility
Random Audits, Accident/Incident
Tracking, Safety Hotline Calls

Crawford, John Accident/Incident Tracking, Kansas
City District, (MCI) POC for
OE's/OD's, FSAS, AT Incidents, ATQA,
NMAC, PD's, and other safety events,
Lone Star District, (SAT) POC for
OE's/OD's, FSAS, AT Incidents, ATQA,
NMAC, PD's, and other safety events,
Operational
Errors/Deviations/Incidents, Safety
Hotline Calls, Albuquerque ARTCC
OE's/OD's, FSAS, All AT Incidents,
ATQA, NMAC, PD's and other safety
events, Facility Random Audits

817-222-5563 Specialist

Davidson, Ronny Accident/Incident Tracking, Facility
Random Audits, Safety Hotline Calls,
Northern Lights District, (M98) POC
for OE's/OD's, FSAS, AT Incidents,
ATQA, NMAC, PD's, and other safety
events, Operational
Errors/Deviations/Incidents, Chicago
TRACON (C90) POC for OE's/OD's,
FSAS, AT Incidents, ATQA, NMAC,
PD's, and other safety events, Kansas
City ARTCC POC for OE's/OD's, FSAS,
All AT Incidents, ATQA, NMAC, PD's,
and other safety events

817-222-5557 Specialist

Davis, Dorothy 817-222-5553 Manager

Diaz, Luis Safety Initiatives Development &
Tracking 

817-222-5548 Safety Assurance Specialist

Gerard, Dawne Accident/Incident Tracking, Facility
Random Audits, Heartland District,
(IND) POC for OE's/OD's, FSAS, AT
Incidents, ATQA, NMAC, PD's, and
other safety events, Indianapolis
ARTCC POC for OE's/OD's, FSAS, All
AT Incidents, ATQA, NMAC, PD's and
other safety events, Operational
Errors/Deviations/Incidents, Orchard
District, (ORD) POC for OE's/OD's,
FSAS, AT Incidents, ATQA, NMAC,
PD's, and other safety events,
Outstanding Flight Assist, Safety
Hotline Calls

817-222-5504 Specialist

Hobbs, Lynda Accident Package
Support/Review/Tracking/Analysis -
AGL, Accident Package
Support/Review/Tracking/Analysis -
ASW & ACE, Accidents - Requests for
data (NTSB,FSDO,Military, IG),
Litigation Coordinator

817-222-5555 Specialist

Lopez, Laura Accident Package
Support/Review/Tracking/Analysis -
AGL

817-222-4852 Program Assistant

Morton, James (CTR) Accident/Incident Tracking, Cleveland
ARTCC POC for OE's/OD's, FSAS, All
AT Incidents, ATQA, NMAC, PD's, and
other safety events, Facility Random
Audits, Gateway District, (T75) POC
for OE's/OD's, FSAS, AT Incidents,
ATQA, NMAC, PD's, and other safety
events, Motown District, (D21) POC
for OE's/OD's, FSAS, AT Incidents,

817-222-5562 Specialist



ATQA, NMAC, PD's, and other safety
events, Operational
Errors/Deviations/Incidents, Safety
Hotline Calls

Parra, Lynda Accident Package
Support/Review/Tracking/Analysis -
ASW & ACE

817-222-5527 Program Assistant

Plentl, Eric Operational
Errors/Deviations/Incidents, Facility
Random Audits, Accident/Incident
Tracking, Chicago ARTCC POC for
OE's/OD's, FSAS, All AT Incidents,
ATQA, NMAC, PD's, and other safety
events, Fort Worth ARTCC POC for
OE's/OD's, FSAS, All AT Incidents,
ATQA, NMAC, PD's, and other safety
events, Safety Hotline Calls, Two
Rivers District, (DSM) POC for
OE's/OD's, FSAS, AT Incidents, ATQA,
NMAC, PD's, and other safety events

(817) 222-5598 Specialist

Rodriguez, Celsa 817-222-5505 Administrative Assistant

Storey, David Houston ARTCC POC for OE's/OD's,
FSAS, All AT Incidents, ATQA, NMCA,
PD's, and other safety events,
Accident/Incident Tracking, Facility
Random Audits, Safety Hotline Calls,
Operational
Errors/Deviations/Incidents, San
Jacinto District, (I90) POC for
OE's/OD's, FSAS, AT Incidents, ATQA,
NMAC, PD's, and other safety events,
Gulf District, (MSY) POC for
OE's/OD's, FSAS, AT Incidents, ATQA,
NMAC, PD's, and other safety events

817-222-5567 Specialist

Organizational Evaluations Team

Castillo, Rodrigo EOSH Safety Inspections 817-222-4489 Specialist

Copeland, Johnny Management Evaluations 817-222-4055 Specialist

Czarnecki, Sherrill Management Evaluations 817-222-4048 Specialist

Dingler, Patricia Unsatisfactory Condition Report (UCR) 817-222-4944 Program Analyst

Hader, Steve Management Evaluations 817-222-4051 Specialist

Ibbotson, Robert EOSH Safety Inspections 817-222-5542 Safety Inspections
Coordinator

Johnson, Michael EOSH Safety Inspections 817-222-4685 Specialist

Longenecker, Charles Safety Risk Management 817-222-4795 Specialist

Owens, James 817-222-4502 Manager

Perdue, Dean Safety Risk Management 817-222-5502 Safety Assurance Specialist

Ramos, Lenny EOSH Safety Inspections 817-222-4587 Specialist

Reyes, Mary A. 817-222-4503 Administrative Assistant

Rushing, Sharon Safety Risk Management 817-222-4714 Specialist

Sasin, Gary EOSH Safety Inspections 817-222-4140 Specialist

Scott, Nicole Safety Risk Management 817-222-5706 Analyst

Trabue, Robert EOSH Safety Inspections 817-222-4857 Specialist

Vick, Joseph EOSH Safety Inspections 817-222-4534 Specialist

Woodford, David EOSH Safety Inspections 817-222-4481 Specialist

Technical Evaluations Team

Delgado, Laura Program Analyst 817-222-5339 Program Analyst



Fleming, Bernard (B.K.) Technical Inspection Program (TIP) 817-222-5334 Safety Assurance Specialist

Plura, Eric Non-Federal Inspections, Technical
Inspection Program (TIP)

817-222-4727 Manager

Operations Support Group

Smith, Don 817-222-5530 Manager

Airspace and Procedures North Team

Beeman, Bobby PDARS-North Backup POC 817-222-4835 Support Specialist

Bidinger, Kathryn Property Primary POC, Tracking &
Reporting System Backup POC,
Training Primary POC, Marketing
Primary POC, Functional Directory
Maintenance Primary POC, Action
Item Tracking Backup POC, Published
Procedures-Tracking Backup POC,
Newsletter Primary POC, General
Support Backup POC

817-222-5534 Program Analyst

Camp, Sandy 817-222-5530 Secretary

Claypool, Jeff RAPT-Published Procedures Primary
POC, PDARS-South Primary POC,
NFDD Primary POC, Publication
Distribution Backup POC, PDC/TDLS
Backup POC, Gulf (MSY) Primary POC,
Aircraft Callsigns Backup POC, STMP
Backup POC

817-222-4934 Support Specialist

Davis, Annette Chicago TRACON (C90) Backup POC,
Operational Evolution Partnership
(OEP) Primary POC,
Environmental-North Primary POC,
Environmental-South Backup POCs,
ASDE/AMASS Backup POC

817-222-5729 Support Specialist

Davis, Cary Cleveland (ZOB) Primary POC,
Chicago (ZAU) Backup POC,
Clarifications/Interpretations (Facility
Specialist), Customer Meetings
(Facility Specialist), Document Change
Proposals (Facility Specialist), Facility
Operating Hours (Facility Specialist),
CRDA (Facility Specialist), Waivers
(Facility Specialist), Skydiving (Facility
Specialist), FOIA Liaison (Facility
Specialist), Letters of Agreement
(LOA) (Facility Specialist), Letters to
Airmen (Facility Specialist), Precision
RW Monitor (PRM) (Facility Specialist)

817-222-4673 Support Specialist

Dixon, Winston Airshow Coordination Backup POC 817-222-5576 Support Specialist

Hall, Rich O'Hare Modernization Program (OMP)
Primary POC, TARGETs Backup POC

817-222-5561 Support Specialist

Kik, DeLisa Airshow Coordination Primary POC,
Clarifications/Interpretations (Facility
Specialist), CRDA (Facility Specialist),
CTO Certification Primary POC,
Customer Meetings (Facility
Specialist), Directives Backup POC,
Document Change Proposals (Facility
Specialist), En Route Automation
Modernization (ERAM),
Equipment/NAVAID/Outage/Shutdown
- Primary POCs, Facility Operating
Hours (Facility Specialist), FOIA
Liaison (Facility Specialist), Heartland
(IND) Primary POC, Indianapolis (ZID)
Backup POC, Letters of Agreement
(LOA) (Facility Specialist), Letters to

817-222-5572 Support Specialist



Airmen (Facility Specialist),
Minneapolis (ZMP) Backup POC,
NAVAID Decommissioning Backup
POC, PDC/TDLS Primary POC,
Precision RW Monitor (PRM) (Facility
Specialist), Skydiving (Facility
Specialist), URET Procedures Primary
POC, Waivers (Facility Specialist)

Mallett, Gary (CTR) Rule-Making Actions-North Backup
POCs

817-222-4949 Support Specialist

McGrath, Roger Rule-Making Actions-North Primary
POC, General Notices (GENOT) Backup
POC, Special Use Airspace
(SUA)-North Primary POCs,
Environmental-South Backup POCs

817-222-5726 Support Specialist

Pecere, Frank (CTR) Customer Meetings (Facility
Specialist), Facility Operating Hours
(Facility Specialist), Document Change
Proposals (Facility Specialist),
Clarifications/Interpretations (Facility
Specialist), Motown Hub (D21) Backup
POC, Two Rivers (DSM) Backup POC,
O'Hare Modernization Program (OMP)
Backup POC's, Skydiving (Facility
Specialist), Precision RW Monitor
(PRM) (Facility Specialist), Letters to
Airmen (Facility Specialist), Letters of
Agreement (LOA) (Facility Specialist),
Waivers (Facility Specialist), CRDA
(Facility Specialist), STMP Primary
POC, ARRAS/RCO/GCO Primary POC,
Chicago (ZAU) Primary POC, Lake
(MKE) Primary POC

817-222-5581 Support Specialist

Pilgrim, PJ Clarifications/Interpretations (Facility
Specialist), CRDA (Facility Specialist),
Customer Meetings (Facility
Specialist), Document Change
Proposals (Facility Specialist), Facility
Operating Hours (Facility Specialist),
FOIA Liaison (Facility Specialist),
Letters of Agreement (LOA) - (Facility
Specialist), Waivers (Facility
Specialist), Letters to Airmen (Facility
Specialist), Precision Runway Monitor
(PRM) (Facility Specialist), Skydiving
(Facility Specialist), Fireworks Primary
POC,
Equipment/NAVAID/Outage/Shutdown
- Primary POCs, High Intensity
Lights/Lasers/Light Shows Primary
POCs, Model Rockets Primary POC,
NAVAID Decommissioning Primary
POC, Fort Worth (ZFW) Backup POC,
Kansas City (ZKC) Primary POC,
Balloons Primary POC, URET
Procedures Backup POC

817-222-5546 Support Specialist

Rice, Chris Clarifications/Interpretations (Facility
Specialist), Document Change
Proposals (Facility Specialist), Facility
Operating Hours (Facility Specialist),
FOIA Liaison (Facility Specialist),
Customer Meetings (Facility
Specialist), Beacon Code Allocation
Primary POC, Directives Primary POC,
Directive Updates/Supplements
Primary POC, Expanded Service
Volume Backup POC, Two Rivers
(DSM) Primary POC, Northern Lights
(M98) Backup POC, Indianapolis (ZID)

817-222-5592 Support Specialist



Primary POC, Published
Procedures-Tracking Primary POC,
CRDA (Facility Specialist), Waivers
(Facility Specialist), Letters of
Agreement (LOA) (Facility Specialist),
Letters to Airmen (Facility Specialist),
Precision RW Monitor (PRM) (Facility
Specialist), Skydiving (Facility
Specialist), VIP Travel Backup POCs

Rizzo, Michael Special Interest Flights Primary POC,
Temporary Flight Restrictions (TFR) -
Primary POC, Airshow Coordination
Backup POC, SMS Technical/Process
Backup POCs, MTRs-South Backup
POC, MTRs-North Primary POC,
ATREP-South Backup POC,
ATREP-North Primary POC, San
Jacinto (I90) Primary POC, HAATS
Program Primary POC, Houston (ZHU)
Backup POC, Houston Area Air Traffic
System (HAATS) Primary POC,
UAS/UAV-North Primary POC

817-222-4948 Support Specialist

Ruddy, Joseph CRDA (Facility Specialist), Document
Change Proposals (Facility Specialist),
Customer Meetings (Facility
Specialist), Chicago TRACON (C90)
Primary POC,
Clarifications/Interpretations (Facility
Specialist), Orchard (ORD) Primary
POC, Precision RW Monitor (PRM)
(Facility Specialist), Skydiving (Facility
Specialist), TIPH Primary POC,
Waivers (Facility Specialist), Facility
Operating Hours (Facility Specialist),
FOIA Liaison (Facility Specialist), Land
& Hold Short Operations (LAHSO)
Primary POC, Letters of Agreement
(LOA) (Facility Specialist), Letters to
Airmen (Facility Specialist), O'Hare
Modernization Program (OMP) Backup
POC's

817-222-5745 Support Specialist

Taylor, Michael Lake (MKE) Backup POC, Skydiving
(Facility Specialist), Precision RW
Monitor (PRM) (Facility Specialist),
Letters to Airmen (Facility Specialist),
Letters of Agreement (LOA) (Facility
Specialist), Waivers (Facility
Specialist), CRDA (Facility Specialist),
Facility Operating Hours (Facility
Specialist), FOIA Liaison (Facility
Specialist), Document Change
Proposals (Facility Specialist),
Customer Meetings (Facility
Specialist),
Clarifications/Interpretations (Facility
Specialist), Motown Hub (D21)
Primary POC, Orchard (ORD) Backup
POC, Northern Lights (M98) Primary
POC, PDARS-North Primary POC,
MVA/MIA Charts Backup POC

817-222-5573 Support Specialist

Terry, Nan VIP Travel Backup POCs, Special Use
Airspace (SUA)-North Backup POCs

817-222-5594 Support Specialist

Trevino, Roger High Intensity Lights/Lasers/Light
Shows Primary POCs, VIP Travel
Backup POCs

817-222-5595 Support Specialist

Tweedy, Walter 817-222-5560 Manager



Vick, Ron (CTR) Cleveland (ZOB) Backup POC,
Houston Area Air Traffic System
(HAATS) Backup POC's

817-222-5519 Support Specialist

Williams, Mike (CTR) Sys Ops Support 817-222-4586 Support Specialist

Yadouga, Joe Houston Area Air Traffic System
(HAATS) Backup POC's, Special Use
Airspace (SUA)-North Backup POCs,
Rule-Making Actions-North Backup
POCs

817-222-5597 Support Specialist

Youngblood, Carl (CTR) ADS-B Program Backup POC,
Fix/NAVAID Naming Primary POC,
Customer Meetings (Facility
Specialist), Document Change
Proposals (Facility Specialist), FOIA
Liaison (Facility Specialist), Facility
Operating Hours (Facility Specialist),
MVA/MIA Charts Primary POC,
Clarifications/Interpretations (Facility
Specialist), CRDA (Facility Specialist),
Waivers (Facility Specialist), Letters of
Agreement (LOA) (Facility Specialist),
Letters to Airmen (Facility Specialist),
Precision RW Monitor (PRM) (Facility
Specialist), Skydiving (Facility
Specialist), Minneapolis (ZMP) Primary
POC, Heartland (IND) Backup POC,
Aircraft Callsigns Primary POC,
Spaceports Backup POC,
Unsatisfactory Condition Reports
(UCR) - Primary POC, UAS/UAV-North
Backup POC, Contingency Plans
Backup POC

817-222-5580 Support Specialist

Airspace and Procedures South Team

Archer, Karol Budget Primary POC, IT Primary POC,
Spaceports Primary POC, SMS
Connectivity/Automation Primary POC,
General Support - Primary POC,
Supplies/Purchasing Primary POC,
Equipment Primary POC, Tracking &
Reporting System - Primary POC,
Action Item Tracking Primary POC

817-222-4568 Program Analyst

Beeman, Bobby Gateway (T75) Primary POC, Precision
Obstacle Free Zone (POFZ) Primary
POC, Clarifications/Interpretations
(Facility Specialist), Letters to Airmen
(Facility Specialist), Letters of
Agreement (LOA) - (Facility
Specialist), FOIA Liaison (Facility
Specialist), Facility Operating Hours
(Facility Specialist), Document Change
Proposals (Facility Specialist), CRDA
(Facility Specialist), Customer
Meetings (Facility Specialist), Waivers
(Facility Specialist), Skydiving (Facility
Specialist), Precision Runway Monitor
(PRM) (Facility Specialist), SMS
Technical/Process Primary POCs, Gulf
(MSY) Backup POC, PDARS-South
Backup POC, TIPH Backup POC,
Unsatisfactory Condition Reports
(UCR) Backup POC, Land & Hold Short
Operations (LAHSO) Backup POC,
Lone Star (SAT) Backup POC,
ARRAS/RCO/GCO Backup POC

817-222-4835 Support Specialist

Cases, Angel En Route Automation Modernization
(ERAM)

817-222-5508 Support Specialist



Claypool, Jeff NFDD Primary POC, PDC/TDLS Backup
POC, Publication Distribution Backup
POC, Gulf (MSY) Primary POC, Aircraft
Callsigns Backup POC, STMP Backup
POC, PDARS-South Primary POC,
RAPT-Published Procedures Primary
POC

817-222-4934 Support Specialist

Davis, Cary SMS Technical/Process Primary POCs 817-222-4673 Support Specialist

Dixon, Winston Expanded Service Volume Primary
POC, Temporary Flight Restrictions
(TFR) - Backup POCs, Gateway (T75)
Backup POC, Simultaneous Offset
Instrument Approaches Primary POC,
Precision Runway Monitor (PRM)
(Facility Specialist), Skydiving (Facility
Specialist), Waivers (Facility
Specialist), Customer Meetings
(Facility Specialist), CRDA (Facility
Specialist), Document Change
Proposals (Facility Specialist), Facility
Operating Hours (Facility Specialist),
FOIA Liaison (Facility Specialist),
Letters of Agreement (LOA) - (Facility
Specialist), Letters to Airmen (Facility
Specialist),
Clarifications/Interpretations (Facility
Specialist), Metroplex (D10) Primary
POC, Kansas City (MCI) Backup POC,
Lone Star (SAT) Primary POC, CTO
Certification Backup POC, VIP Travel
Primary POC

817-222-5576 Support Specialist

Farrell, Rick 817-222-5529 Manager (Acting)

Hall, Rich RNAV/RNP Backup POC,
Non-Rulemaking Airspace Actions
Backup POCs

817-222-5561 Support Specialist

Kasson, Gene Facility Operating Hours (Facility
Specialist), FOIA Liaison (Facility
Specialist), Customer Meetings
(Facility Specialist), Document Change
Proposals (Facility Specialist),
Clarifications/Interpretations (Facility
Specialist), CRDA (Facility Specialist),
Waivers (Facility Specialist), Precision
Runway Monitor (PRM) (Facility
Specialist), Skydiving (Facility
Specialist), Letters of Agreement
(LOA) - (Facility Specialist), Letters to
Airmen (Facility Specialist)

817-222-5503 Support Specialist

Kik, DeLisa Temporary Flight Restrictions (TFR) -
Backup POCs

817-222-5572 Support Specialist

Mallett, Gary (CTR) Non-Rulemaking Airspace Actions
Primary POC, RNAV/RNP Primary POC,
Rule-Making Actions-South Backup
POCs, TARGETs Primary POC

817-222-4949 Support Specialist

McGrath, Roger NFDD Backup POC, Non-Rulemaking
Airspace Actions Backup POCs,
Rule-Making Actions-South Backup
POCs, Special Use Airspace (SUA) -
South - Backup POCs,
Environmental-North Backup POCs

817-222-5726 Support Specialist



Pilgrim, PJ Kansas City (ZKC) Primary POC,
Balloons Primary POC, URET
Procedures Backup POC,
Equipment/NAVAID/Outage/Shutdown
- Primary POCs, Fireworks Primary
POC, Model Rockets Primary POC,
High Intensity Lights/Lasers/Light
Shows Primary POCs, NAVAID
Decommissioning Primary POC,
Waivers (Facility Specialist), Precision
Runway Monitor (PRM) (Facility
Specialist), Skydiving (Facility
Specialist), Customer Meetings
(Facility Specialist), CRDA (Facility
Specialist), Document Change
Proposals (Facility Specialist), Letters
of Agreement (LOA) - (Facility
Specialist), Letters to Airmen (Facility
Specialist), FOIA Liaison (Facility
Specialist), Facility Operating Hours
(Facility Specialist),
Clarifications/Interpretations (Facility
Specialist), Fort Worth (ZFW) Backup
POC

817-222-5546 Support Specialist

Rizzo, Michael Temporary Flight Restrictions (TFR) -
Primary POC, Special Interest Flights
Primary POC, San Jacinto (I90)
Primary POC, ATREP-North Primary
POC, MTRs-South Backup POC,
MTRs-North Primary POC,
ATREP-South Backup POC, HAATS
Program Primary POC, Airshow
Coordination Backup POC, SMS
Technical/Process Backup POCs,
Houston Area Air Traffic System
(HAATS) Primary POC, Houston (ZHU)
Backup POC, UAS/UAV-North Primary
POC

817-222-4948 Support Specialist

Terry, Nan Environmental-South Primary POC,
Environmental-North Backup POCs,
Special Use Airspace (SUA) - South -
Primary POCs

817-222-5594 Support Specialist

Timms, Teresa 817-222-5571 Secretary

Trevino, Roger UAS/UAV-South Primary POC, Notices
to Airmen (NOTAM) Primary POC,
Kansas City (ZKC) Backup POC,
Metroplex (D10) Backup POC,
Contingency Plans Primary POC,
Beacon Code Allocation Backup POC,
Albuquerque (ZAB) Primary POC,
International Operations - South -
Primary POC, International Operations
- North - Backup POC,
Clarifications/Interpretations (Facility
Specialist), Facility Operating Hours
(Facility Specialist), FOIA Liaison
(Facility Specialist), Letters of
Agreement (LOA) - (Facility
Specialist), Customer Meetings
(Facility Specialist), Document Change
Proposals (Facility Specialist), CRDA
(Facility Specialist), Precision Runway
Monitor (PRM) (Facility Specialist),
Skydiving (Facility Specialist), Letters
to Airmen (Facility Specialist), Waivers
(Facility Specialist)

817-222-5595 Support Specialist

Uhlenhaker, Ronnie O'Hare Modernization Program (OMP)
Program Manager

817-222-5410 Program Manager



Vick, Ron (CTR) Fort Worth (ZFW) Primary POC,
Oceanic Operations Backup POC, San
Jacinto (I90) Backup POC, Directives
Updates/Supplements Backup POC,
Publication Distribution Primary POC,
HAATS Program Backup POCs,
RAPT-Published Procedures Backup
POC, CRDA (Facility Specialist),
Customer Meetings (Facility
Specialist),
Clarifications/Interpretations (Facility
Specialist), SMS Technical/Process
Primary POCs, Houston (ZHU) Primary
POC, ASDE/AMASS Primary POC

817-222-5519 Support Specialist

Yadouga, Joe ATREP-North Backup POC,
ATREP-South Primary POC,
MTRs-South Primary POC, MTRs-North
Backup POC, Special Interest Flights
Backup POC, Special Use Airspace
(SUA) - South - Primary POCs, HAATS
Program Backup POCs,
Non-Rulemaking Airspace Actions
Backup POCs, Rule-Making
Actions-South Primary POC

817-222-5597 Support Specialist

Youngblood, Carl (CTR) UAS/UAV-South Backup POC 817-222-5580 Support Specialist

Requirements Terminal Operations Team

Denton, David (CTR) NAP, LPF, F&E 817-222-5586 Specialist

Escobedo, Ralph 817-222-4674 Specialist

Evans, Michele CARTS, DEDS/FDADS, TCW, D-BRITE,
TAMR, STARS, MSY

817-222-5515 Specialist

Jirschele, Joe Manager - Terminal 817-222-5513 Manager

Miller, Cecil (CTR) Air Shows, MATCT, Frequencies
COMAIDS, RTR, Telco, Circuits, IND,
SAT

817-222-5575 Specialist

Nyquist, Peter ORD, ASR, ASDE-3, ASDE-X, AMASS,
C90, MKE

817-222-5543 Specialist

Plentl, Rebecca DFW, IVSR, VRRP, ADS-B, MCI, RWSL 817-222-4833 Specialist

Shilling, Cecilia OSHA, OSHECOM,FLOOR WARDEN,
FSRM/BSC/DSEA, CWO, ASOS, AWOS

817-222-5517 Specialist

Vasquez, Rosendo (CTR) DSM, MSP, WSP, TDWR, LLWAS, ITWS 817.222.4859 Specialist

Walton, Sandra 817-222-5510 Administrative Assistant

Wescott, Gary IAH, STL, TDLS, IDS, FDIO, EFSTS,
HAATS-TERMINAL, AFTIL, DTW

817-222-5514 Specialist

Resource Planning Team

Autry, Trish 817-222-4232 Manager (Acting)

Cobb, Gaylon Alternate Engineering Technical
Officer NISCII-TSSCIII Contracts

817-222-4408 Engineering Technical
Officer

Cook, Fulton (CTR) Planning & Integration F&E Req/Corp
Workplan Mgmt

817-222-4231 Specialist

Cornish, Mike Capitalization Support 817-222-4358 Analyst

Diaz, Lucy Program Analyst 817-222-4826 Program Analyst

Graczyk, Tom Planning & Integration F&E Req/Corp
Workplan Mgmt

817-222-4283 Workplan Coordinator

Granados, Miguel 682-647-2931 Manager

Gregoire, Dave Quality Assurance 817-222-4591 Management and Program
Analyst



Guyton, Mary (CTR) CM / Configuration Management -
Manager, WebCM contact, NCP
Contact Support, baseline audit POC

817.222.4957 Program Analyst

Hodges, Michele CM / Configuration Management -
Manager, WebCM contact, NCP
Contact Support, baseline audit POC

817-222-4062 Program Analyst

Lowe, Steve Alternate Engineering Technical
Officer NISCII-TSSCIII Contracts

817-222-4821 Engineering Technical
Officer

Marshall, Jerald Planning & Integration F&E Req/Corp
Workplan Mgmt

817-222-4625 Program Manager

Oommen, Laila (CTR) Planning & Integration F&E Req/Corp
Workplan Mgmt

817-222-4738 Workplan Coordinator

Pruitt, Kim Program Analyst 817-222-5599 Program Analyst

Sekerke, Wayne Planning & Integration F&E Req/Corp
Workplan Mgmt

817-222-4494 Workplan Coordinator

Stevens, Bridgett Program Analyst 817-222-4508 Program Analyst

Templeton, Karen 817-222-5512 Administrative Assistant

Tidwell, Don (CTR) Program Analyst 817-222-4223 Specialist

Tomko, Marilyn CM / Configuration Management -
Manager, WebCM contact, NCP
Contact Support, baseline audit POC

817-222-4860 Program Analyst

Yearty, Barbara 682-647-2930 Administrative Assistant

Young, Jolene Capitalization Lead 817-222-4284 Program Analyst

Zimmerman, Sara Capitalization Support 817-222-4144 Specialist


