
TSI IEP Training Announcement 
Internal Evaluation Program – Theory and Application 

(3 Days) 
 

Cost    $415.00  US Course Number 00072 

Dates/Time  
    5-7 February, 24-26 June, 29-31 July 

Location  Transportation Safety Institute, Main Campus, Oklahoma City, Oklahoma, USA 

About TSI The Transportation Safety Institute is the US Department of Transportation’s official aviation 
safety training organization. 

About the course 
and Course 
Description  & 
Course Length 
 
Course # 1038 

This course is designed to provide instruction in the theory and application of Internal 
Evaluation Program (IEP) processes within an aviation organization. IEP is intended to 
monitor how well company procedures are complying with directive and regulatory standards, 
achieving company goals, and effectively managing resources. It is sponsored by the FAA 
Flight Standards Service, Air Transportation Division, Voluntary Safety Programs Branch 
(AFS-230)  
 
This IEP course includes instruction in the basic elements of an internal evaluation program, 
training in the development and implementation of an IEP program, integration of IEP into 
Safety Management Systems (SMS), interrelationship with other voluntary safety programs, 
overview of Safety Risk Management, and training for IEP evaluators. Training will consist of 
classroom instruction, classroom workshops or a mock-evaluation problem. 

Who should 
attend 

Aviation industry Internal Evaluation program managers, Safety Assurance program 
managers, Safety Directors, or Safety Managers 

Personnel in a supervisory or management position from air carriers and operators who are 
responsible for the compliance and conformance to FAA directives and internal company 
policies 

Aviation industry personnel selected to perform as evaluators, auditors, or inspectors 

Class Size  24 

Enrollment  
Procedures 

 
Enroll on line at www.tsi.dot.gov or Call the TSI Registrar, Ms. Michelle Smith at: 

405.954.7206 or Ms. Lisa Colasanti at: 405.954.3614 or email them at: 
michelle.smith@tsi.jccbi.gov   or   lisa.colasanti@tsi.jccbi.gov 

Certificates 
 
Graduates receive the following TSI / US DOT certificate: 

1- Internal Evaluation Program  

Course Manager 
And 

Point of Contact 

Mr. Troy Jackson 
Desk: 405.954.2602 
Mobile:  405.819-7641 
E-mail:  tjackson@tsi.jccbi.gov    

Mailing Address: 
RTI-20 
6500 S. MacArthur Blvd 
Oklahoma City, OK73169 
ATTN: Troy Jackson, Room 345 

 


