
508 Training Icebreaker Quiz 
 

1. Every deaf person can read lips. 
a. True 
b. False 
 

2. Products and architectural design for people with disabilities can benefit the 
general market as well. 

a. True 
b. False 
 

3. When referring to someone with a visual impairment, you should say, “The 
Blind” person. 

a. True 
b. False 
 

4. If you notice that a visually impaired person has put their cane in a place that 
blocks part of the aisle, you should move it out of the way. 

a. True 
b. False 

 
5. When introduced to a person with a disability: 

a. Offer to shake hands, even if the person has limited hand use 
b. Don’t pat the person on the head 
c. Identify yourself and others who may be with you if the person has a 

severe loss of vision. 
d. All of the above 

 
6. When communicating with a person who has a speech or language impairment, 

you should be patient, never speaking *for* the person. 
a. True 
b. False 

 
7. When should you pet a guide or service dog: 

a. Always 
b. Never 
c. Only with permission of the animal’s owner 
 

8. You are unable to make yourself understood trying to converse with a deaf 
coworker.  Should you: 

a. Roll your eyes and say, “Never mind!” 
b. Try to sign with the person, using gestures 
c. Write your message on a notepad or computer 
d. Raise your voice and drop the pitch several octaves 

 
9. A mobility challenged coworker in a wheelchair approaches you at an office 

meeting with several questions.  Should you “squat down” or use a chair in order 
to place yourself at eye level with the coworker in order to facilitate conversation? 

a. True 
b. False 


