
• When you receive your re- 
  minder postcard/letter, call 
your Primary Care Team to 
schedule your appointment 

 

OR 
 

• If you do not receive a re-
minder letter/postcard, and 
you believe the time has 
passed to schedule an ap-
pointment, please call your 
Primary Care Team:  

 

Blue:      830.792.2481 
Brown:    830.792.2483 
Green:    830.792.2490 
Gold:      830.792.2489 
Orange:  830.792.2491 
Pink:       830.792.2482 
Purple:    830.792.2488 
Silver:     830.792.2487 
 
 
 

Open Access 
Scheduling 
System 

What do I need to do? 

3600 Memorial Blvd 
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S e r v i n g  o u r  v e t e r a n s  
w h o  s o  p r o u d l y  s e r v e d  
o u r  c o u n t r y .  

Phone:                 830.896.2020 
 

Kerrville Division 
Primary Care 

Clinic 

Clinic Hours: 
M, T, Th, F:            0800 - 1630 
Wed:                          1230 - 1630 
 

Pharmacy Hours: 
Mon - Fri                0800 - 1730 

 
Laboratory Hours: 

Mon - Fri:               0800 -1600 
 

Closed all Federal Holidays 

 
Beginning  

March 1, 2004 



What is Open Access Scheduling? 

 
Open Access Scheduling is a patient-
friendly system that will allow you to 
schedule an appointment with your 
provider in a timely manner.  Our goal 
is to schedule you within five days of 
your appointment request, at a time that 
is both convenient for you and your 
provider.   

 
During your visit 
we will “do  
today's work  
today.”  All work 
will be done in 
current time, thus 
meeting your  
immediate and  
future needs. 
 

Currently, your future appointment is 
scheduled at the time of your current 
visit.  In some instances that will still 
occur, however in most instances you 
will gain more control over scheduling 
your care.   
 
The Open Access Scheduling System  
will give you the primary help you 
need and want at a time you need and 
want it.   

How will the Open Access  
Scheduling System work? 

 
• At the end of each visit your  

Primary Care Provider (PCP) will de-
termine whether a follow-up visit is 
required. 

 
• If a follow-up visit is required, then 

your PCP will recommend an ap-
proximate date for your next visit.   

 
• If your PCP wants you to return 

within 30 days, then you will be 
scheduled an appointment before 
you leave the clinic.   

 
• If your PCP wants you to return  
      after 30 days, then he/she will    
      recommend a return date for you. 
 
• Approximately two weeks prior to 

your recommended return date, 
you will be mailed a postcard/
letter advising you to call for an 
appointment. 

 
• When you call, every effort will be 

made to schedule you within 10 
working days.  

 
• If you develop a medical problem 

prior to your next scheduled visit, 
call your Primary Care Team. 

 
 

How will the Open Access  
Scheduling System work? 

 
• You won’t have to wait months to 

see your doctor.  
 
• You can be scheduled at your   

convenience within 10 working 
days of your phone call. 

 
• Appointments previously sched-

uled months in advance won’t be 
cancelled and rescheduled         
because your doctor went on      
vacation. 

 
• If you need to reschedule your   

appointment, then it can be done 
without unnecessary delays. 

 
• You will get the medical care you 

need and want at a time you need 
and want it.   

 
An 

idea 
whose 
time 
has 

come. 

Every effort will be made to schedule at your convenience. 


