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Veteran Affairs Tennessee Valley Healthcare System (VATVHS) Alvin C. York 
Campus in Murfreesboro, Tenn. updated its phone system recently.  
 
The upgraded system required all phone extensions at the York Campus to be 
changed.  
 
The primary numbers at York remain: (615) 867-6000 or 1-800-876-7093. TVHS 
operators are on staff to provide the new extensions or direct callers to 
appropriate services in the health system.  
 
Patients can use the following extensions for frequently called services at the 
Alvin C. York Campus:  
 

• Medical Care Compensation Recovery Service (615) 867-6000 ext. 23500 
or direct at (615) 225-3500 

 
• Pharmacy Refill: (615)867-6000  ext. 23705 or directly at (615) 225-3705 

 
• Telephone Care-Line: (615)867-6000 ext. 23700 or directly at (615) 225-

3700 
 
• Appointment and Scheduling: (615) 867-6000 ext. 22600 or directly at (615) 

225-2600 
 
Veteran Affairs Tennessee Valley Healthcare Systems is a tertiary integrated 
healthcare system comprised of two hospitals, the Alvin C. York Campus in 
Murfreesboro, TN, and the Nashville Campus in Nashville, TN, and nine (9) 
community based outpatient clinics located in Tennessee (Chattanooga, 
Clarksville, Charlotte Avenue, Tullahoma, Cookeville, Vine Hill and Dover), and 
Kentucky (Fort Campbell and Bowling Green), and off-site primary care services 
on Charlotte Avenue, Nashville, TN.   
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