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QRXS Client Program Status Codes

Code Description

Coo Success, no errors.

Cco1 Error on NPDB-HIPDB server, reattempt transfer.

C02 Authentication failed; invalid DBID, UserlID, or Password.*

Co3 Password expired for DBID and UserID.*

Co4 No filenames specified for upload.

C05 Error sending files to server, reattempt transfer.

Co06 Client sent an invalid request.

co7 Inactive DBID.

Cco8 Maximum upload file size exceeded; reduce file size and reattempt transfer.

C09 All uploaded files are invalid.

C10 Unable to communicate with NPDB-HIPDB server, reattempt transfer.

C12 Database error on NPDB-HIPDB server, reattempt transfer.

C13 Not all of the files were processed successfully.

Cl6 The DBID for your organization must be renewed before you can access the Data Banks’
services. The NPDB-HIPDB requires all registered entities to periodically renew their
registration information. Re-registration enables the NPDB-HIPDB to maintain accurate
entity contact information and provides the entity with the opportunity to review the legal
requirements and verify their compliance for participation with NPDB-HIPDB. The certifying
official for your organization must review the NPDB-HIPDB statutory authorities, available at
http://www.npdb-hipdb.hrsa.gov/legislation.html, as part of the renewal process. Once the
statutory authorities have been reviewed, complete the on-line registration renewal form by
logging in to the IQRS and selecting Renew Registration on the registration confirmation
screen. The completed form must be signed and mailed to the NPDB-HIPDB for
processing. If your organization has already mailed the registration renewal to the Data
Banks, it will be processed within 1 business day of its receipt by the NPDB-HIPDB. Data
Bank Correspondence will be sent once the Data Banks have successfully processed your
registration renewal form. If necessary, you may complete a new form by selecting Renew
Registration below. If you need further assistance, please contact the NPDB-HIPDB
Customer Service Center at 1-800-767-6732.
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C17 The DBID for your organization must be renewed before you can access the Data Banks’
services. The NPDB-HIPDB requires all registered entities to periodically renew their
registration information. Re-registration enables the NPDB-HIPDB to maintain accurate
entity contact information and provides the entity with the opportunity to review the legal
requirements and verify their compliance for participation with NPDB-HIPDB. The certifying
official for your organization must review the NPDB-HIPDB statutory authorities, available at
http://www.npdb-hipdb.hrsa.gov/legislation.html, as part of the renewal process. Contact
the Entity Data Bank Administrator of your organization so they can renew the registration.
If you need further assistance, please contact the NPDB-HIPDB Customer Service Center
at 1-800-767-6732.

Cc21 Client error, refer to log file for more information.

C22 Usage error, check command-line parameter.

C23 Error in reading Initialization file grxs.properties, check that grxs.properties file is in working
directory.

C24 Unable to open program log file, check that disk space is available.

C30 Error validating property in grxs.properties, a property is missing or value is invalid.

C31 Er_ror validating UploadListFile, upload file missing or a file listed in the upload file does not
exist.

C32 Error validating DownloadDir, directory does not exist.

C40 Error opening connection to NPDB-HIPDB server, check Internet connection and reattempt
transfer.

C43 Error during client startup.**

C54 Error downloading response files, reattempt transfer.

C56 Error getting the list of response files downloaded, reattempt transfer.

C57 Your password has expired. You may login to the IQRS to reset your password or contact

your Entity Data Bank Administrator or the NPDB-HIPDB Customer Service Center.***

C58 Your account has been locked out. Contact your Entity Data Bank Administrator to reset
the password. If you are using an Entity Data Bank Administrator account, contact the
NPDB-HIPDB Customer Service Center to reset the password.

C59 Your account has been locked out. The number of invalid login attempts has exceeded the
allowable login limit. Contact your Entity Data Bank Administrator to reset the password. If
you are using an Entity Data Bank Administrator account, contact the NPDB-HIPDB
Customer Service Center to reset the password.
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C60 Your password must be changed before other transactions can be submitted.
C64 No more than one password change transaction can be listed in the upload file at any time.
Modify the upload file to include only one password change transaction, reattempt transfer.

* For detailed information on maintaining User IDs and passwords refer to
www.npdb-hipdb.hrsa.gov/igrs.html.

** Ejther two instances of the client program are running or one instance of the program was terminated
prematurely. If it is the latter, remove the grxslock file from the program’s working directory and try
again.

*** Under specific circumstances the IQRS password reset service is available to obtain a new
password. Log in to the IQRS with your expired password to begin. You must have an e-mail address
stored in your user account to use this service. You may also contact your Entity Data Bank
Administrator to reset the password. If you are using an Entity Data Bank Administrator account, you
may also use the IQRS password reset service or contact the NPDB-HIPDB Customer Service Center
to reset the password.
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