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Introduction and Background

Medical nutrition therapy (MNT) is an essential compo-
nent of successful diabetes care and management. Achieving
nutrition-related goals requires a coordinated team effort that
includes the person with diabetes. Because of the complexity
of nutrition issues, it is recommended that a registered dietitian
(RD) who is knowledgeable and skilled in implementing dia-

betes MNT be the team member providing nutrition care and
education.’

In the early 1990s, a consensus panel of recognized
experts in diabetes and nutrition developed the first set of stan-
dardized practice guidelines for MNT provided by RDs for
persons with Type 2 diabetes. These practice guidelines provide
a framework to assist the RD in the assessment, intervention,
and evaluation of the outcomes of MNT. Practice guidelines
for nutrition care recommend that patients with Type 2 dia-
betes be referred to an RD within the first month after diagno-
sis for a series of 2-3 visits totaling approximately 2'2 hours.
A nutrition assessment (i.e., patient's medical, lifestyle, and
psychosocial issues), and intervention (i.e., nutrition prescrip-
tion, education, and goal setting) are completed at each visit
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according to specific criteria defined in the practice guidelines.
An evaluation of the patient's progress is made at each fol-
low-up visit, and the nutrition prescription is modified as
needed.

The RD is also responsible for communicating with the
physician and other members of the diabetes care team
throughout the process, and for making recommendations for
changes in medications based on nutrition intervention out-
comes. Table 1 displays the desired outcomes at 4-6 weeks
after the initial MNT visit. The practice guidelines also delin-

Table 1. Desired outcomes of medical nutrition therapy (MNT) for

Type 2 diabetes*

In the Indian Health Service (IHS), however, little was
known regarding the extent of implementation of the practice
guidelines by RDs in the field, or the resulting impact on
patient outcomes. Therefore, in 1997, a proposal was submit-
ted on behalf of the IHS Nutrition Section and approved for
funding by the IHS Office of Planning, Evaluation, and
Legislation to further investigate these issues.

Objectives
The intent of the study was to
e Assess the extent to which RDs at IHS and tribal
health care facilities are able to provide the level
of care recommended by the American Dietetic

Indices

Desired Outcomes at 4-6 Weeks after Initial MNT Visit

Association Nutrition Practice Guidelines for
Type 2 Diabetes.

Glycemic Control: | Downward trend (~10%) or at target goal; if not,

FBS** recommend nutrition or medical therapy changes
Glycemic Control: | Downward trend (~10%) or at target goal

HbA, ***

Lipids: Total If cholesterol is elevated, a 6-12% decrease
Cholesterol

Weight If elevated, a weight loss of 3-6 pounds

timing of meals

Exercise

Food/Meal Planning | Positive changes in food selection, amounts, frequency, and

Physical activity level gradually increased or continued

¢ Evaluate the impact of MNT provided for patients
newly diagnosed with Type 2 diabetes on the fol-
lowing clinical outcomes: glycemic control (i.e.,
fasting blood glucose, random blood glucose,
hemoglobin A;.), total cholesterol, weight; and
behavioral outcomes (e.g., achievement of estab-
lished eating and exercise goals).

e Analyze differences in the level of comprehen-
siveness of MNT provided compared with patient
outcomes.

e Identify potential barriers that might hinder the
extent that practice guidelines care can be deliv-
ered by dietitians at THS and tribal health-care

*  Based on original practice guidelines established in 1995
**  Fasting blood sugar
*** Hemoglobin Alc

facilities.

Research Design and Methods

eate a set of basic MNT survival skills needed by all persons
with diabetes and a list of essential educational topics for
ongoing nutrition self-management. The basic survival skills
include the following: basic food/meal planning guidelines;
exercise guidelines; signs, symptoms, treatment, and preven-
tion of hypoglycemia; nutritional management during short-
term illness; self blood glucose monitoring (SBGM) instruc-
tion if needed; and a plan for continuing care.”

During 1992-1993, the Nutrition Practice Guidelines for
Type 2 Diabetes were field tested through a prospective, ran-
domized, controlled clinical trial comparing two levels of
MNT (practice guidelines care and basic care) on metabolic
control in persons newly diagnosed with or currently undergo-
ing treatment for Type 2 diabetes at three diabetes centers in
Minnesota, Florida, and Colorado. The study was conducted
by the International Diabetes Center under a contract with
the American Dietetic Association. Results were positive,
indicating that MNT provided by RDs resulted in significant
improvements in medical and clinical outcomes in both the
basic care and practice guidelines care groups; more sub-
stantial improvements were noted in the practice guidelines
group.*
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The original methodology proposed collecting
data through a retrospective chart audit of a representative
sample of American Indian and Alaska Native adults ages 18
years or older who were newly diagnosed with Type 2 diabetes
(diagnosis date between January 1993-December 1995). A
total of 400 patient records, 200 in the intervention group and
200 in the comparison group, were needed to obtain a repre-
sentative sample size and to provide sufficient power to deter-
mine whether there was a difference between the two groups.
The intervention group was defined as persons who had
one or more diabetes-related MNT encounters with an RD dur-
ing the 12 months following initial diagnosis. These were
matched with a comparison group of persons of the same age
group (18-34 years versus >35 years), sex, and type of initial
diabetes treatment (diet/exercise alone versus any medication
or combination of medications) who had no contact with an
RD. Patients with any of the following conditions that could
potentially affect key clinical outcomes were excluded from
the audit: cancer, steroid treatment, heart attack/stroke, pre-
scription medications for obesity, or renal disease.
Approximately 20 participant sites were necessary out of
a sampling universe of all IHS, tribal, and urban (I/T/U) health
programs with dietitian services, which would result in each



site having to complete only 20 randomized chart audits (10
intervention group records matched with 10 comparison group
records). This method would prevent the audit process from
becoming unnecessarily burdensome for local staff. An initial
solicitation letter was mailed to all I/'T/U sites with RD servic-
es. The letter explained that participation was voluntary, sub-
ject to approval by the local service unit or health director, and
dependent on the site meeting the following pre-selection
criteria:

e participation in the IHS Diabetes Audit (rationale: pre-
vious experience in monitoring diabetes clinical data
and in conducting comprehensive chart audits);

e minimum number of 50 patients newly diagnosed with
Type 2 diabetes between January 1993-December 1995
(rationale: adequate number of records allowing for
drop-out);

e active quality assurance (QA) program on site (ration-
ale: potential participation by local QA officer as a
chart auditor for the project); and

¢ feasible method of identifying patients with Type 2 dia-
betes and corresponding dates of diagnosis (e.g., IHS
Resource Patient Management System [RPMS] or cur-
rent diabetes registry).

Chart audit forms were developed by the project coordi-
nators and reviewed by personnel from the International
Diabetes Center and IHS Headquarters, IHS Area, and local
dietitians. A site information form was also developed to
assess basic characteristics of the site such as RD staffing lev-
els, current number of patients with diabetes, standing orders
and protocols for delivery of MNT, average length of time for

initial and follow-up visits with the RD, and any existing lim-
itations that could potentially affect the ability of the RD to
provide MNT for patients with diabetes.

A simple scoring system based on key components of
practice guidelines care was developed and used during the
data analysis phase of the project to assess the overall compre-
hensiveness of the medical nutrition therapy provided to
patients in the intervention group. The intent was to compare
the level of MNT comprehensiveness to resulting patient out-
comes. The following components of practice guidelines care
were factored into the scoring system:

e nutrition assessment (patient's weight history, usual
food intake patterns, current exercise habits, awareness
of target blood-glucose goals, practice of SBGM),

e nutrition intervention (covering what/when/how much
to eat, when/how much to exercise, how to recognize
and treat hypoglycemia),

e goal setting (eating and exercise goals established), and

e timing and duration of visits (first visit occurring with-
in 1 month of diabetes diagnosis for a minimum dura-
tion of 60 minutes; minimum duration of 30 minutes
for follow-up visits).

A project protocol manual was developed to provide uni-
form guidance and instructions for chart auditors. The study
methodology and audit materials were pretested at four
IHS/tribal hospitals and clinics before initiating the project,
and modifications were made based on the input received.

Before initiating the audits, written medical record access
approval was obtained from each participating site's privacy
act systems manager (for IHS sites) or health director (for

=
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tribal/urban sites) according to IHS protocol. Group training
was provided for all chart auditors to ensure consistency in
sample selection and data abstraction. Auditors were selected
on a voluntary basis and consisted of RDs, QA officers, and
other health professionals. To eliminate the potential for bias,
RD auditors were not permitted to abstract data from the
records of patients they had personally counseled.

Auditors were instructed to begin with a random sample
of 50 medical records from the total number of patients, ages
18 years or older, diagnosed with Type 2 diabetes between
January 1, 1993 and December 31, 1995, at each participating
site. Next, an initial screening process was completed to elim-
inate those patients with any of the disqualifying conditions
specified, and to assign the remainder to either the intervention
or comparison groups, based on whether or not they had seen
an RD for diabetes-related MNT within the 12
month period following diabetes diagnosis.

Phoenix, Portland, and Tucson.

We encountered several obstacles during the data collec-
tion phase of the project that limited the total number of
records that could be used. At some locations, policy mandat-
ed that the RD see every patient with diabetes, making it
impossible to generate records for a legitimate comparison
group. For other sites, after an initial screening of the charts
was completed, we discovered that a sufficient number of
records meeting either the intervention or comparison group
criteria was not available. As a result, the actual number of
useable records was 176 (88 intervention group; 88 compari-
son group).

The intervention and comparison groups were successful-
ly matched according to the criteria specified. Key informa-
tion is summarized in Table 2.

Table 2. Intervention vs. Comparison Group

Intervention and comparison records were then

Criteria

Intervention (+SD*) Comparison (+ SD*)

matched according to the criteria previously speci-
fied until the required number of 20 (10 successful
matches) was achieved. If this number could not be
achieved, auditors were instructed to return to the
original list of patients with Type 2 diabetes, select
a second random sample of 50 additional medical
records, and repeat the process.

Gender
Gender

Results

Twenty-seven sites originally expressed inter-
est in participating in the study; out of these, 17 met
the site selection criteria, completed the chart audit

# of Records (N)

Mean Age (N=288/88)
Mean Age at Dx** (N=78/77)
Mean Height (N =86/78)

Rx: Diet/Exercise Only

= 38 (43%) N = 33 (38%)
Rx: Medications (insulin/oral) N = 50 (57%) N = 52 (59%)
N =0 N = 3 (3%)

Rx: Unknown

88 88
Male N=50 (56.8%) N=49 (55.7%)
Female N=38 (43.2%) N=39 (44.3%)

44.8 Years (+11.6) 45.3 Years (+12.6)

41.5 Years (+10.7) 42.4 Years (+11.7)

66.3 Inches +3.5) 66.0 Inches (+4.2)

process, and submitted data. These 17 sites repre-
sented the following IHS Areas: Aberdeen, Alaska,

* %

*  Standard Deviation
Diagnosis

Albuquerque, Bemidji, Billings, Nashville, Navajo,
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Characteristics of Participating Sites and Potential
Barriers to Nutrition Care. The mean number of patients with
Type 2 diabetes among the 17 sites was 975, with a range of
235-3483. The mean number of RDs per site (expressed in full
time equivalents [FTEs]) was 2.13. This resulted in an RD-to-
diabetes patient ratio of 1:458. Slightly less than one half of
the sites (47.1%; n=8) reported having implemented the MNT
Practice Guidelines for Type 2 Diabetes, and only three sites
incorporated the practice guidelines into their local diabetes
policies and procedures. Eleven (64.7%) of the sites reported
having a standing protocol for referral to the RD. The average
length of an initial diabetes MNT visit was 56 minutes (+11.1
minutes; range=30-75) and a follow-up visit averaged 31 min-

Overall, the components of practice guidelines MNT care most
thoroughly covered were assessment of food intake (addressed
with 89.8% of patients); intervention concerning what, when,
and how much to eat (addressed with 84.1% of patients); and
establishment of eating goals (addressed with 80.7% of
patients). In contrast, the following components of the prac-
tice guidelines care were addressed with less than 50% of the
patients: assessment of SBGM practices and knowledge of tar-
get blood glucose goals (12.5% of patients), intervention con-
cerning how to recognize and treat hypoglycemia (4.5% of
patients), and establishment of exercise goals (45.5% of
patients). The recommended duration of MNT visits, 60 min-
utes or longer for an initial encounter and 30 minutes or longer

utes (£8.9 minutes; range=15-45).

It is noteworthy to mention that more than one-
half of the participating sites (52.9%) reported an
increase in the average number of patient referrals to
the RD for diabetes MNT during the previous year.
A total of 58.9% of the respondents also answered
affirmatively when asked if they felt limited in the
number of MNT visits that could be provided for
patients with Type 2 diabetes during the 12 months
following initial diagnosis (5.9%=great deal of lim-
itation; 41.2%=somewhat limited; 11.8%=minimal
limitation). Nearly three-fourths of these respon-
dents (72.7%) attributed limitations to an RD
staffing shortage and/or a local budget limiting the
number of RDs that could be hired. A total of 9.1%
noted RD staff turnover as a limitation, 9.1% noted
recruitment/retention difficulty because of remote
locations, and another 9.1% noted that other diag-
noses took priority over Type 2 diabetes.

Comprehensiveness of Nutrition Care Based on
Practice Guidelines Recommendations. The aver-
age number of MNT visits per patient during the 12
months* following initial diabetes diagnosis was
1.9, with a median of 1.0 (SD=1.9). The range in
number of MNT visits was 1-14; however, 93% of
patients had 1-2 MNT visits during the 12-month
period. By comparison, the MNT practice guide-
lines recommend 2-3 visits during the first six
months following diabetes diagnosis.

Table 3 summarizes the overall comprehensive-
ness of MNT offered at participating I/T/U sites as
evaluated through accomplishment of the key com-
ponents of practice guideline nutrition care.

* A 12-month period following initial diabetes diagnosis was
assessed in this study rather than the 6-month period used in the
MNT practice guidelines field test. We believed that this time
period was more realistic for the IHS/tribal community setting,
given the staffing shortages and patient follow-up issues that
often exist, as well as the site-to-site differences in care delivery,
as opposed to the more controlled environment of the diabetes
centers where the MNT practice guidelines were originally field
tested.

Table 3.
Group (N=88)

Comprehensiveness of MNT provided to Intervention

Key Components of # of Patients (N) for % of Patients for
Practice Guidelines Care which Component which Component
was Addressed was Addressed

Assessment

Weight History 60 68.2%

Food Intake 79 89.8%

Exercise Habits 60 68.2%

SGBM Knowledge/Targets 11 12.5%
Intervention

What/When/How Much 74 84.1%

to Eat

When/How Much To 47 53.4%

Exercise

Recognition/Treatment 4 4.5%

of Hypoglycemia
Plans/Goal Setting

Eating Goals Set 71 80.7%

Exercise Goals Set 40 45.5%
Timing of 1st MNT Visit

>1 Month after DX 30 34.1%

<1 Month after DX 58 65.9%
Length of MNT Visit

<60 min. Initial; 26 31.0%

<30 min. F/U*

<60 min. Initial; 10 11.9%

>30 min. F/U*

>60 min. Initial; 48 57.1%

>30 min. F/U*

* F/U: Follow-Up Visits
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for follow-ups, was met for 57.1% of patients.

Clinical & Behavioral Outcomes. Changes in glycemic
control, weight, and cholesterol in the intervention and com-
parison groups are summarized in Tables 4, 5, and 6, respec-
tively. A more positive trend toward improved glycemic con-

Table 4. Measures of glycemic control

diagnosis.
p=.05 level.
For cholesterol, there was an 8.9% increase in the mean
value (average increase of 5.25 mg/dL) in the intervention
group, as compared to a mean percent decrease of 9.77%
(average decrease of 25.4 mg/dL) in the
comparison group. However, it should be

Results were not statistically significant at the

trol seemed to occur in the intervention group, which was evi-
denced by a greater magnitude of decrease in FBS, RBS, and
HbA,., and smaller standard deviations. An average loss of
3.4 pounds occurred (mean percent change of -1.08%) in the
intervention group 12-15 months after the initial MNT visit
compared with a 1.5 pound gain (mean percent change
+0.84%) in the comparison group 12-15 months after diabetes
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noted that the use of lipid-lowering med-
Indices N Mean % Mean Unit + SD Range of Unit Change ications, a variable that might have impact-
Change Change ed this outcome, was not assessed in the
study. Sample size was small and should be
FBS mg/dl . . .
interpreted with caution.
MNT Group* | 11 -15.8 -41.0 67.8 -132.0 - +88.0 The study also evaluated whether
Comparison | 13| +3.26 -31.15 143.02 -232.0 - +258. patients had received general nutrition or
exercise information from health profes-
RBS mg/dl sionals other than RDs. A total of 79.5% of
MNT Group* [ 15 -27.9 -104.13 137.2 -406.0 - +64.0 patients in the intervention group, compared
Comparison | 11 -7.07 -60.06 160.9 -315.0 - +249.0 with 62.8% in the comparison group, had
HbA o been faxposed to some form of nutrlt%on or
Tc exercise message from a non-RD. This fac-
MNT Group* | 4 -18.9 -1.67 1.45 -3.2-+0.30 tor was statistically significant, although the
Comparison 1 1.59 0.10 0.0 0.10 - -0.10 accuracy and comprehensiveness of this
information was not assessed.
* Changes after 2 MNT visits Behavioral outcomes were evaluated
based on the percentage of patients in the
Table 5. Weight changes intérvention group who met indiyidualized
eating and exercise goals established dur-
Indices N Mean % Mean Unit + SD Range of Unit Change ing the MNT encounter. At the initial
Change Change (bs) MNT epcounter, 77:3% of patients (N=68)
set eating goals with the RD; 16.2% of
Weight: these (N=11) met or partially met these
MNT Group* | 56 -1.08 3.4 18.07 -70.0 - +28.0 goals at a follow-up visit. A total of 89%
] of patients (N=78) set eating goals during
Comparison 58 +0.84 +1.5 14.7 -28.0- +35.0 any MNT visit with the RD (initial or sec-
* Changes after 2 MNT visits ondary contact), and 19.2% (N=15) met or
partially met these goals at a follow-up
visit. For exercise, 43.2% of patients
Table 6. Cholesterol changes (N=38) set goals during the initial MNT encounter, and 15.8%
Indices N Mean % Change Mean Unit (N=6) met or partially met these goals at a follow-up visit. A
Change (mg/dl) total of 55.7% of patients (N=49) set exercise goals during
any MNT visit, and 20.4% (N=10) met or partially met these
Cholesterol: goals at a follow-up visit.
MNT Group* 4 +8.9 +5.25 Comprehensiveness of MNT and Patient Outcomes. MNT
Comparison 5 977 254 treatment scores ranged from 5-16 (there was one F)utlier at
23) but clustered around the 9-12 point range. Points were
* Changes after 2 MNT visits assigned for meeting key components of practice guidelines

care; a maximum score of 14 plus 1 additional point for each
visit was possible. Because of the tight distribution of scores,
an easy comparison with patient outcomes could not be made;
therefore, this objective could not be evaluated.

Limitations and Conclusions
Small sample size was a major limitation of this study, and
this resulted from several factors. Many patients in the inter-



vention group did not return for a follow-up appointment with
the RD within the 12-month time frame, making it impossible
to evaluate whether clinical or behavioral changes occurred.
Of those patients who did return, several did not have repeat
lab work, so changes could not be adequately assessed.
Nonetheless, this study was the first of its kind conducted at
I/T/U sites, and the findings identify some interesting trends
that should be explored further in future research.

The most interesting finding is what appeared to be a pos-
itive trend in blood-glucose control in the MNT intervention
group, a key outcome desired in diabetes care. This was evi-
denced by a greater magnitude of decrease in FBS, RBS, and
HbA |, and smaller standard deviations in the FBS and RBS
categories. Weight also appeared to be favorably influenced in
the MNT group, with patients losing an average of 3.4 pounds
compared with a 1.5 pound gain in the comparison group.
These results were not statistically significant but could be
confirmed through a follow-up study with larger sample sizes.

The increase in cholesterol in the intervention group, com-
pared with a decrease in the comparison group, was based on
a small data set and differed substantially from the results of a
1995 Massachusetts Dietetic Association study.’ The
Massachusetts study documented an 8.6% mean reduction in
serum cholesterol levels among outpatients who saw an RD for
a minimum of two MNT visits; however, it was also based on
a larger sample size and excluded patients on lipid lowering
medications. If similar research is conducted at I/T/U sites in
the future, lipid-lowering medications should be added to the
exclusion criteria and the sample size should be increased.

A total of 79.5% of patients in the intervention group were
exposed to some form of nutrition information or message
from another health professional (non-RD) as opposed to
62.8% in the comparison group (p=.015). This exposure might
have helped by reinforcing what occurred during the MNT
encounter and by presenting more of a team approach to dia-
betes nutrition care. However, no mechanism was in place to

assess the quality or accuracy of this information.

In general, it appears that participating I/T/U sites were
closer to providing basic, rather than practice guidelines care
for patients with Type 2 diabetes at the time the study was con-
ducted in 1997-1998. Although a substantial number (65.9%)
of initial MNT visits occurred during the first month after dia-
betes diagnosis and were reported to be of adequate length
(average: 56 minutes), the average frequency and duration of
follow-up visits were not sufficient to meet practice guidelines
recommendations. The following components of care, which
are three of the six essential MNT survival skills needed by all
persons with diabetes, were addressed with less than 50% of
patients: assessing SBGM practices and knowledge of target
goals, instruction on how to recognize and treat hypoglycemia,
and setting exercise goals. It should be noted that the study did
not assess whether any of these topics were addressed by
another member of the diabetes team or addressed by the RD
but absent from his/her documentation.

Finally, and most importantly, the results of this study
should raise awareness of existing barriers to the provision of
practice guidelines nutrition care at some I/T/U facilities and
other trends that might affect the ability of the RD to deliver
comprehensive care. The average RD-to-diabetes patient ratio
is 1:458, and 47% of participant sites reported anywhere from
some degree to a great deal of limitation in providing adequate
MNT care for newly diagnosed diabetes patients. These sta-
tistics, coupled with the fact that 52.9% of sites reported an
increasing number of referrals for diabetes MNT, will contin-
ue to present challenges to the provision of adequate and effec-
tive nutritional care, unless additional resources are invested.
Despite these challenges, the positive trends in glycemic con-
trol and weight loss warrant further investigation.

Results of this study were presented at the May 1999 THS
Professional Nutrition Seminar to an audience of RDs from
I/T/U sites across the country. Further communication of these
findings to tribal leaders, I/T/U health administrators, and IHS
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officials nationwide should help raise awareness of the impor-
tance of qualified RDs in the field and the need for enhanced
RD recruitment and retention systems to improve MNT serv-
ices for American Indians and Alaska Natives with Type 2
diabetes.
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The leading cause of death for Native Americans between
birth and 44 years of age is motor vehicle crash injuries. In
1995, the United States motor vehicle crash death rate was 19
per 100,000 people, while the 1996 Yakama Nation rate was
120 per 100,000.

The Yakama Nation has 20,000 American Indians within
and around the boundaries of its 1.4 million square acres of
land base. The total enrollment of the Yakama Nation is 9,400.
Two major highways cross through and/or surround the
Yakama Reservation: Interstate 82 and Highway 97.
Additionally, many county roads are used for agriculture and
timber transport.

To address the motor vehicle crash problem, the Yakama
Nation instituted multiple strategies based on the "3 E's" of
injury  prevention:  Education, Enforcement, and
Environmental modification. The Yakama Nation MCH
Program and the Office of Environmental Health (OEH)
implemented an education and distribution program for infant
and child safety seats in 1996. The educational component was
a hands-on classroom activity that took place during prenatal
clinics at regularly scheduled times. The course was one hour
in length and the OEH instructor was available after class for
one-on-one questions.

A review of the program in November 1997 led to addi-



tional training for the three MCH staff members conducting
the child safety program, implementation of a patient educa-
tion documentation process, and establishment of a car seat
distribution registry. In addition, an observational survey was
conducted to assess the rate of car seat and seat belt use.
Observations were made at several sites:

Yakama Service Unit (YSU)

The Yakama Nation crossroads

Bureau of Indian Affairs (BIA)

Indian Health Service (IHS) employees and the general

public

Yakama Nation Well Child Clinics (YNWCC) at

Toppenish, Wapato, and White Swan

The Annual Yakama Nation General Council

The survey found that only 17% of the population was
buckling up. Restraint use among children was even lower:
only 10% of child passengers were appropriately restrained.
Many families transported their infants in cradleboards rather
than safety seats. Some cradleboards were held in the parents'
arms or were placed on the car seat with the adult seat belt over
the cradleboard.

These findings prompted an intensive public awareness
and education campaign. The campaign included one-on-one
education with all expectant mothers and fathers through the
Yakama Nation Maternal Child Health (MCH) Program; proj-
ects with five high school Indian clubs on the Yakama Indian
Reservation; the creation and distribution of posters sending
the message "Buckle Up," and the use of public service
announcements on television. After one year, seat belt usage
increased to 41%. Six months after the campaign ended, how-
ever, seat belt usage decreased to 35%. This decline was prob-
ably due to a lack of consistency in providing education, wan-
ing awareness, and a failure to provide sufficient numbers of
infant and child safety seats.

Realizing that education efforts alone were of limited
effectiveness, a coalition was formed on the Yakama
Reservation in October 2000 committed to passage of a pri-
mary seat belt law. A primary law allows police officers to
stop and issue citations to motorists who transport children
unrestrained by approved safety devices. A secondary law pre-
vents officers from stopping vehicles with unrestrained pas-
sengers unless there is some other moving violation, such as
speeding or drunk driving. Primary laws, when enforced, have
been shown to be much more effective than secondary laws in
promoting restraint use.

The coalition had the support and approval of the
Northwest Portland Area Indian Health Board (NPAIHB), the
United States Public Health Service Indian Health Service
(IHS), and the Portland Area IHS Area Director, Doni Wilder.
In addition to recruiting experts to testify before the Tribal
Council and summarizing the available data on restraint use
and motor vehicle crashes, the coalition conducted a medical
chart review. The review involved charts from 133 newborns,

representing one-third of all infants born during the previous
year. It revealed that many newborns were not receiving car
seats at discharge from the hospital because the MCH Program
lacked sufficient funds to purchase adequate numbers of safe-
ty seats.

In December 2000, the coalition's goal was realized. In
passing the primary seat belt law, the Tribal Council of the
Yakama Nation required that intensive efforts to educate the
population about passenger safety and the new law begin
immediately. The Council also specified that law enforcement
institute a policy of one verbal warning, one written warning,
and then issuing a citation. Tribal administration was directed
to set up a budget for the purchase of infant and child safety
and booster seats. Fifty percent of the $47 fine for seat belt
violations would go towards the purchase of safety seats.
Continuing efforts to promote the use of seatbelts in the
Yakama Nation will undoubtedly save many lives. []
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INDIAN HEALTH CARE EXECUTIVES

- VISION

The Executive Leadership Development
Program is the preferred premier
leadership-training program for Indian
health care professionals..

PURPOSE

To educate current and future leaders to
continually improve the health status of
Indian people.

MISSION

The Executive Leadership Development
Program will be the recognized leader in
education and support services for Indian
health care systems through collaboration,
partnerships and alliances.

-

The purpose of the Executive Leadership Development
Program is to provide a forum where participants learn new
skills and encounter different approaches to reduce barriers,
increase innovation, ensure a better flow of information and
ideas, and lead change. The goal is to provide essential
leadership training and support for Indian health care
executives whether they work in Federal, tribal, or urban
settings.

Individuals who are program coordinators or managers of
clinical, community, environmental, or engineering programs
will find this beneficial. The interactive curriculum includes
topics that will be integrated through the use of exercises,
case studies, and team projects.

EI'_

The Executive Leadership Development Program will be presented
in three 4 2 day sessions over 12 months. Each session builds on
the previous session. Participants should anticipate an intense
experience to develop and practice skills to be an effective leader.
Independent time is used for reading assignments or working with
fellow team members on business simulations, cases, and
presentations. At the end of each session, participants will receive
a certificate of accomplishment from the sponsoring academic
institutions. After all three sessions have been completed,
participants will receive a certificate of completion from the Indian
Health Service.

NEW SESSION DATES:

University of Nebraska at Omaha

Session One G - December 3-7, 2001
Session One H- March 11-15, 2002
Session One I - June 24-28, 2002

OPM Western Management Group — Denver
Session Two E March 25-29, 2002
Session Two F July 22-26, 2002

University of iilinois at Chicago
Session Three — September 8-13, 2002

The Indian Health Service (IHS) Clinical Support Center is accredited by
the Accreditation Council for Continuing Medical Education to sponsor
continuing medical education for physicians.

The IHS Clinical Support Center designates this continuing education
activity for up to 28 hours of Category 1 credit toward the Physician's
Recognition Award of the American Medical Association. Each physician
should claim only those hours of credit he or she actually spent in the
education activity.

by the American Council on Pharmaceutical Education as a
« provider of continuing pharmaceutical education. This activity
has been awarded 26 contact hours (2.6 CEUs) under Universal Program
Number 600-000-99-096-L04,

‘ E The Indian Health Service Clinical Support Center is approved

The Indian Health Service is accredited as a provider of continuing
education in nursing by American Nurses Credentialing Center
Commission on Accreditation, and designates this program for 36 contact
hours for nurses.

Continuing Education Units for Chief Executive Officers, Administrative
Officers and Dentists designates this program for 36 contact hours.

Elaine Alexander, RN

Executive Leadership Development Coordinator
Indian Health Service, Clinical Support Center

Two Renaissance Square, Suite 780

40 N. Central Avenue, Phoenix, Arizona 85004-4424
Phone: (602) 364-7777 FAX: (602) 364-7788
Internet: ELDP@phx.ihs.gov Website: www.ihs.gov



NCME VIDEOTAPES AVAILABLE []

Health care professionals employed by Indian health pro-
grams may borrow videotapes produced by the Network for
Continuing Medical Education (NCME) by contacting the IHS
Clinical Support Center, Two Renaissance Square, Suite 780,
40 North Central Avenue, Phoenix, Arizona 85004.

These tapes offer Category 1 or Category 2 credit towards
the AMA Physician's Recognition Award. These CME credits
can be earned by viewing the tape(s) and submitting the appro-
priate documentation directly to the NCME.

To increase awareness of this service, new tapes are listed
in THE IHS PROVIDER on a regular basis.

N.B. Due to an earlier interruption in shipment of these
tapes, the issues below are out of order; however, with this
posting, this brings these notices current.

NCME #779

Prostate Cancer Update (60 minutes) Prostate cancer is
the single most commonly occurring solid tumor in American
men, with African-American men having the highest occur-
rence rate in the world. In its earliest and most treatable stages,
prostate cancer has no symptoms - screening is paramount.
From enhanced screening strategies to improved treatment
modalities, Dr. Gomella provides an informed, practical, and
comprehensive update for managing this often-controversial
disease.

NCME #780

The Role of Guidelines and Outcomes Research in
Improving the Quality of Healthcare (60 minutes) Various
consensus guidelines have been developed and published over
the years in order to improve the quality of care for a variety

of disease states. The use of treatment and outcomes research
data can help healthcare providers improve their methods and
standardize techniques to control costs and provide the best
care for their patients. Dr. Callahan takes the viewer on a jour-
ney from the "good old days" of medicine to today's atmos-
phere of conflict and competition — where cost, quality, and
access intersect. Various practice guidelines and outcomes
research, in the areas of myocardial infarction and community-
acquired pneumonia, are presented to illustrate the key ele-
ments needed to improve quality.

NCME #781

Thyroid Dysfunction in the Elderly (60 minutes)
Thyroid dysfunction is common among the entire adult popu-
lation and even more prevalent in the elderly. In fact, either
overt or subclinical hypothyroidism is present in 15% of those
over the age of 60. Clinical recognition of hypothyroidism in
the elderly can be difficult because many of the signs and
symptoms are similar to changes that occur with normal aging.
Hyperthyroidism in older patients tends to present with more
frequent cardiovascular manifestations and less obvious adren-
ergic symptoms. In this videotape, a leading expert in the field
of endocrinology will discuss the various forms of thyroid dys-
function, and the causes, treatments and surgical indications
for each.

NCME #782

End of Life Care (60 minutes) Palliative care addresses
the physical, psychological, social, spiritual, and existential
needs of patients facing a serious illness or death. An impor-
tant component of such care is pain management. Sadly, 50%
of patients experience moderate or severe pain at least half of
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the time within their last few days. Physician causes of inade-
quate pain management include lack of pain assessment skills,
lack of knowledge about pain management, avoiding the use of
opioids, and fearing addiction. In this program, the Mount
Sinai team explores the elements of good palliative care and
discusses barriers to adequate pain control in these patients.

NCME #785

Drug Interactions in Primary Care (60 minutes) Drug
interactions represent a significant source of morbidity and
even mortality for patients in the primary care setting. This is
particularly true for elderly patients with polypharmacy issues.
Drug-related events often lead to the increased utilization of
healthcare resources. These include additional medications to
treat the pharmacologic effects of these interactions, visits to
the ER, and hospital stays. Such problems can be prevented
when clinicians know the most frequently occurring drug
interactions and the mechanisms behind them. Changing prac-
tice patterns can help prevent these events. A distinguished
panel from the disciplines of pharmacology and geriatrics dis-
cuss the gamut of drug interactions and how to avoid them
through careful drug selection, dosing, and patient monitoring.

NCME #786

Onychomycosis in Diabetes: An Often Overlooked
Problem (60 minutes) While health care professionals are
acutely aware of the need to manage diabetes by working with
their patients to achieve optimal long-term glucose control,
recent studies suggest that a stronger emphasis needs to be

placed on foot care. Recommendations include frequent and
thorough foot examinations for patients with diabetes, and
early intervention to treat fungal nail disease and related disor-
ders. More specifically, patients with chronic nail disease such
as onychomycosis (OM) - whether it presents on the hand or
foot, require efficacious treatment for two major reasons: 1.
The nail and tissue deformities secondary to OM may cause
vascular complications necessitating surgial interventions, and
2. OM, because of its treatment resistance to all but sustained
systemic therapy, is a persistent and esthetically unappealing
condition. Many patients with this disease tend to be self-con-
scious, and may in fact develop depressions secondary to OM.
Using case studies to illustrate diagnostic and treatment issues,
an interdisciplinary panel of experts explores the state of the
art in managing onychomycosis in the patient with diabetes.

NCME #787

Robotic Surgery (50 minutes) Robots are changing the
face of surgery in dramatic and different ways. With the
approval of robotic surgical devices, patients are now experi-
encing the next wave of minimally invasive techniques. The
greatest advances are taking place in general, cardiothoracic,
and brain surgery. Robotic surgical systems are designed to
reduce patient trauma, resulting in less inflammation and faster
recovery times. Dr. Satava, one of the earliest pioneers in the
field, reviews the history of robotics in surgery, current
advances, and the advantages and disadvantages of such sys-
tems. In addition, he speculates on the future, including the
development of micro robots, nano-bots, and telesurgery.
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MEETINGS OF INTEREST L]

Education for Physicians on End-of-Life Care

December 7-9, 2001, New York, New York; April 5-7,
2002, Santa Fe, New Mexico; October 8-10, 2002 New
Orleans, Louisiana

EPEC is Education for Physicians on End-of-Life Care.
The goal of the EPEC Project is to educate all U.S. physicians
about the essential clinical competencies required to provide
quality end-of-life care. At the heart of the Project is the EPEC
Curriculum. Tt provides physicians and other members of the
interdisciplinary team with basic knowledge and skills needed
to appropriately care for dying patients.

EPEC is now offering a 2 1/2 day program specifically
designed for physicians and other members of the health care
team to become EPEC trainers. Approaches to teaching the
full EPEC Curriculum will be demonstrated, and the issues
in the curriculum will be discussed so that you will be able
to fulfill your obligation to implement EPEC in your
organization or community. Each attendee will receive the
two-volume Curriculum (Trainers Guide and Participant's
Handbook).

Courses will be held December 7-9, 2001 in New York;
April 5-7, 2002 in Santa Fe; and October 8-10, 2002 in New
Orleans. The Cost of the conference is $500. For more infor-
mation call (312) 503-3732, or go to the EPEC website at
www.epec.net. EPEC is supported by Northwestern
University Medical School and the Robert Wood Johnson
Foundation.

The 2002 Meeting of the National Councils of the IHS
January 28 - 31, 2002; San Diego, California

The National Councils (Clinical Directors, Service Unit
Directors, Chief Medical Officers, and Nurse Consultants) of
the Indian Health Service will hold their 2002 annual meeting
January 28 - 31, 2001 in San Diego, California. ~An exciting
and informative program is planned to address Indian Health
Service/tribal/urban program issues and offer solutions to
common concerns throughout Indian country. The focus this
year will be on "Best Practices." Indian Health Program Chief
Executive Officers and Clinico-administrators are invited to
attend. The meeting site is the Bahia Resort Hotel, 998 W.
Mission Beach Drive, San Diego, California. The Clinical
Support Center (CSC) is the accredited sponsor for this meet-
ing. Please contact Gigi Holmes at the Clinical Support Center
(602) 364-7777, or e-mail gigi.holmes@phx.ihs.gov.

Summer Geriatric Institute
June 13-15, 2002; Albuquerque, New Mexico

The New Mexico Geriatric Education Center (NMGEC)
announces their annual Summer Geriatric Institute. This year's
meeting will present a comprehensive interdisciplinary view of
the challenges of physical disability in older adults. Topics

will include Frailty, Falls/Injuries, Arthritis/Joint Pain, Urinary
Problems, and Neurologic/Sensory Impairment. The focus of
the NMGEC is on providing geriatric/gerontologic education
to health care providers, especially those caring for the
American Indian population.

Registration fees are as follows: MD/DO/PhD, $245;
PharmD, $195; Nurses, and others, $175; Students are admit-
ted for free but still need to register. This activity is co-spon-
sored by the IHS Elder Care Initiative.

For more information, contact Darlene Franklin,
Associate Director, New Mexico Geriatric Education Center,
Department of Family and Community Medicine, University
of New Mexico Health Sciences Center, 1836 Lomas Blvd.
NE, 2nd Fl., Albuquerque, New Mexico 87131-6086; tele-
phone (505) 277-0911; fax (505) 277-9897; website
http://hsc.unm.edu/gec.

November 2001 [J THE IHS PROVIDER 173



POSITION VACANCIES L]

Editor's note: As a service to our readers, THE IHS PROVIDER
will publish notices of clinical positions available. Indian
health program employers should send brief announcements
on an organizational letterhead to: Editor, THE THS PROVIDER,
The IHS Clinical Support Center, Two Renaissance Square,
Suite 780, 40 North Central Avenue, Phoenix, Arizona 85004.
Submissions will be run for two months, but may be renewed
as many times as necessary. Tribal organizations that have
taken their tribal "shares" of the CSC budget will need to reim-
burse CSC for the expense of this service. The Indian Health
Service assumes no responsibility for the accuracy of the infor-
mation in such announcements.

Internal Medicine Physician
Phoenix Indian Medical Center; Phoenix, Arizona

With the expansion of our Intensive Care Unit to twelve
beds, the Phoenix Indian Medical Center is looking for two
additional internal medicine physicians (BC/BE) to join its
Internal Medicine Department. The practice utilizes a hospi-
talist IM model and includes a busy primary care medicine
clinic. These additional positions would make a total of eleven
general internists in the department. Specialty medical con-
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sultants at present include full, part time, or contract pul-
monary, cardiology, rheumatology, dermatology, allergy,
nephrology, and gastroenterology physician services. One
position is available immediately and the other will be avail-
able in spring 2002. If interested please send CV to Eric M.
Ossowski, MD, Acting Chief, Internal Medicine Department,
Phoenix Indian Medical Center, 4212 N. 16th Street, Phoenix,
Arizona 85016-5319; fax (602) 263-1593; telephone (602)
263-1537; or e-mail eric.ossowski@pimc.ihs.gov.

Dentist
Fort Mojave Indian Reservation, Needles, California

The Fort Mojave Indian Tribe located on the Colorado
River in Needles, California, is currently seeking a full time or
part time dentist. The Fort Mojave Indian Tribe has reserva-
tion lands in three states, Arizona, Nevada, and California.
Currently, we are in the construction phase of a new 11,000 sq.
foot clinic located on the Arizona side of the Reservation. The
dental area will consist of three dental operatories. The dental
clinic operates under a PL 93-638 contract, which provides the
opportunity for IHS loan repayment. Enjoy a competitive
salary, excellent benefits, and a positive work environment.
The Fort Mojave Indian Reservation is close to Palm Springs,
Los Angeles, Las Vegas, and Laughlin. Come and enjoy the
River! For additional information contact Human Resources
of the Fort Mojave Indian Tribe, telephone (760) 629-4591,
ext. 285; or CVs may be faxed to (760) 629-2468.

Midwifery Service Director
Tuba City Indian Medical Center, Tuba City, Arizona

The Tuba City Indian Medical Center, an IHS hospital in
Tuba City, Arizona is seeking a midwifery service director for
a well established service of 7 FTEs. Applicant should be an
experienced midwife, comfortable with a participatory man-
agement style. We provide full scope care to primarily Navajo
and Hopi families. With the supportive backup of respectful
obstetricians, the midwives are directly involved in high risk
obstetric care. The midwifery director position is 80 hours in
a two week pay period, with an approximate division of labor
that is 75% clinical and 25% administrative.

Tuba City is located on the western part of the Navajo
Reservation, 78 miles north of Flagstaff, Arizona. Northern
Arizona University is located in Flagstaff. Housing is avail-
able in Tuba City for IHS employees. Life in Tuba City is that
of a small town, with many opportunities nearby for outdoor
recreation, including hiking, camping, skiing, and rafting with-
in the geologic wonders of the Colorado Plateau and the rest of
the great southwest.

Send CV and/or inquiries to Jane Wilson, CNM, TCIMC,
Nurse-Midwifery Service, Tuba City, AZ 86045, telephone
(928) 283-2441.



Psychologist
San Carlos, Arizona

The San Carlos Apache Tribe seeks two psychologists
to provide adult and group services. Must be licensed (in
any state). Substance abuse experience required.
Multidisciplinary setting, competitive salary and benefits,
and eligible for federal loan repayment program. Contact Thea
Wilshire, PhD, Behavioral Health Clinic, P. O. Box 0, San
Carlos, AZ 85550; telephone (928) 475-7334; or send CV to
fax (928) 475-2417.

Clinical Social Worker

Shingle Springs Rancheria, Shingle Springs, California
The Shingle Springs Tribal Health Clinic is seeking a

licensed clinical social worker with current licensure in clini-

cal counseling in social work or psychology. Must have five

years counseling experience and knowledge of adult and ado-

lescent alcohol and substance abuse treatment. Excellent ben-

efits and salary. Our tribal health clinic is located in the beau-
tiful foothills of Central California, 40 miles from Sacramento
and 75 miles from Lake Tahoe. Please submit resume and
cover letter to Shingle Springs Rancheria, Human Resources,
P.O. Box 1340, Shingle Springs, California 95652; telephone
(530) 676-8010.

Send Us Your Notices About Your Meetings

We have received a number of phone calls and e-mails
recently conveying pretty much the same requests: Is there
any way THE PROVIDER can publish more announcements in
the Meetings of Interest section, and can they be published
sooner? Those working in remote areas say that they need
more information about what meetings are occurring, and
they need it as early as possible so that they can make appro-
priate plans.

Keep in mind that it takes about three weeks from the time
we deliver the finished copy to the printer until it reaches those
in the field. All notices that we have available at the time we
go to the printer are included, even if they are last minute sub-
missions, so sometimes they appear withing three weeks after
they are received by us. However, if submissions come in just
after the latest issue went to the printer, it can take up to seven
weeks to get notices into the next issue that will come out.

We encourage all meeting planners who would want to
invite a wide audience to attend their meetings to think about
publishing notice about their activity in THE PROVIDER.
Announcements can be placed early in the planning stages,
even if all of the details aren't known, and the notice can be
updated each month as more information becomes available.

There is no prescribed format for these notices; they
should offer as much detail as is known about the target audi-
ence, goals, dates, location, featured faculty and topics, CE
sponsorship and credit, location, costs, and contacts to register
or obtain more information. Items can be submitted as paper
copies through the mail, although it is faster and easier to use
them if they come to us as an e-mail attachment.

Many of our readers prefer to attend meetings offered in
Indian Country, so let's be sure that they know about as many
opportunities as possible, with plenty of time to plan. [
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