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Khi&u nai Pon Khai Bao hi€ém
Chuong trinh Bdo hiém Li lut Quéc gia

Chuong trinh Bdo hiém Li lut Qudc gia (National Flood Insurance Program, NFIP) cung cip cho ban
mot ti€n trinh khi€u nai cdc quyét dinhh lién quan t6i don khai bao hiém lii lut ctia ban.

Sau khi nhan dugc ban wdc tinh thiét hai clia chuyén vién dinh gid, ban c6 thé c¢6 thic mic hoic quan
tdm, hodc can dudc gidi thich thém vé nhitng quyét dinh da c6, nhit 1a vé pham vi bdo hi€m hay s&
tién bdi hoan thiét hai. Pon khi€u nai sé& gitip ban gidi quyé&t cdc van dé ké khai, nhung khong thé ting
pham vi bdo hi€m hoic trién han cdc gidi han bdi thudng vudt qua gidi han trong hgp dong bio hi€m
NFIP ctia ban.

Ti&n trinh Khi€u nai Pon Khai Bdo hiém

1. Hay gap chuyén vién dinh gia

N6i chuyén v6i chuyén vién dinh gid clia ban vi ngudi d6 hi€u rd hon ai hét vé don khai bdo hiém ciia
ban. N&u ban khong hiéu r6 vé mot s& quyét dinh ndo d6, thi du nhu vé nhitng gi dudc hay khdng duge
bao hiém, hoic vé udc tinh thiét hai clia ban, truéc hét hay lién lac v6i chuyén vién dinh gid ciia ban.

Néu ban khéng théa man vdi nhitng cau tra 107 ciia chuyén vién dinh gid, hoic khong dong y voi
quyét dinh cua ho, nén lién lac vdi gidm sit cua chuyén vién dinh gid.

2. Lién lac véi hang bao hiém ciia ban

N&u gidm sit clia chuyén vién dinh gid khong thé gidi quyét nhitng van dé clia ban, hiy lién lac vdi
nhan vién phu trich bdi thudng clia hang bio hiém clia ban. Yéu cAu dai Iy hodc dai dién cong ty bio
hiém gidp d3 ban.

3. Lién lac v6i FEMA
Né&u ban vin con thic midc hay ¢6 moi quan tdm sau khi thyc hién ba ti€n trinh trén, hay lién lac v6i
Co quan Quén tri Khdn cap Lién bang (Federal Emergency Management Agency, FEMA).

Viét thu cho: L A . .o
Federal Emergency Management C6 Thém Thi¢t Hai?
Agency-Mitigation Division-Room 433 Sau khi ban di nop don khai bio hi€ém, néu ban
Risk Insurance Branch kham ph4 ra thém nhitng thiét hai khdc, hay lién
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lac v6i ngudi dai dién bdo hi€m clia ban dé nap
bdn Khai bio Thém Thiét Hai.
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Nhitng gi can viét ro trong thr

Néu sdu muc sau day trong thu khi€u nai g&i cho FEMA. N€u vi 1y do ndo d6 ban khong c6 sin hdp
ddng bdo hi€m, dai Iy bdo hiém clia ban c6 thé cung cAp chi ti€t vé ba muc diu tién.

1.

S& Hgp ddng, c6 ghi trén Trang Khai bdo trong
Hgp dong NFIP ctia ban

Tén ngudi c6 hgp ddng, dude ghi 1a Ngudi C6
Bao hiém trong Trang Khai bdo

Dia chi tai sén, c6 ghi trén Trang Khai bdo
(Khong phéi la dia chi gti thu cia ban, néu khdc
V@i dia chi tai sdn)

Thé thic lién lac vdi ban, né€u ban khong c6 mit
tai nha

Nhitng chi ti€t v& mdi quan tAm ctia ban (xin ghi
that ddy dd)

Ngay thiang clia 1an ti€p xtic va cdc chi ti&t vé
nhitng ngudi di ti€p xdc vdi ban khi ban thuc
hién tir budc mdt d&€n bude ba trén diy

Nhitng gi cAn kém theo vdi thur

Luuy
Thu khi€u nai phai do Ngusi C6 Bdo hiém
ky (c6 ghi trong hgp dong NFIP clia ban)
hodc do mot ngudi dai dién phdp ly ky.

Ngudi dai dién phdi néu ro sy lién hé doi
v6i Ngudi C6 Bio hiém. (Thi du, mot
ngudi con trai hodc con gdi c6 thé ké khai
bao hiém thay cho cha/me gia.) Ngudi dai
dién phap ly c6 thé cAn phdi xuit trinh
gidy iy quyén ctia Ngudi C6 Bdo hi€m
hodc mot chitng thu phdp 1y xdc nhan mdi
lién hé.

Kém theo chiing thu clia tit ¢4 nhitng gi c6 thé hd trg cho don khi€u nai ctia ban. Nhitng gidy t& nay
c6 thé bao gdm:
Mot danh sich chi tiét liét ké tai sin bi tdn hai va gid tri cia cdc vat dung cd nhan

W=

Nhirng hinh dnh chitng chitng minh, va/hoic

Mot ban udc tinh chi ti€t cia mot nha thau vé chi phi sita chita thiét hai, cing v6i nhitng hinh 4nh
chitng minh. (Viéc so sdnh cdc bdn udc tinh clia nha thiu va clia chuyén vién dinh gid sé gitp gidi

quy&t nhitng di€m di biét).

Nhitng Loi khuyén Thém khi Khi€u nai

Ghi chép Hé s vé Pon Khi€u nai

Tai mdi bu6c, ban nén ghi chép rd rang nhitng nd luc clia ban trong viéc gidi quyét cdc van dé.
Ghi lai tén va chifc vu clia nhitng ngudi ma ban ti€p xic; cling véi ngay thang; cdc thong tin va chi

ti€t cda cudc thdo luan.

Nhitng hd so nay rit quan trong trong trudng hdp ban cin ti€n xa hon trong viéc khi€u nai don ké

khai b4do hiém.

Gui Ban sao, Giit lai Ban chinh

Khong nén glti ban chinh clia cdc gidy td nhu badn udc tinh ctia nha thau. Chi giti ban sao va giit

ban chinh  mot ndi an toan.

DPon ké khai bio hiém ctda ban sé& dugc duyét xét va FEMA s& thong béo truc ti€p cho ban vé
quyét dinh ctia ho, véi mdt ban sao giti cho hing bdo hiém ctia ban.

Né&u ban khong dong y vOi quyet dlnh t6i hau, xin hiy tham khio hgp ddng bio hiém li lut ciia
ban. Xem phian CAC PIEU KIEN TONG QUAT, muc dé Kién tung Cd quan Chiing t6i.
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