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Federal Energy Regulatory Commission Survey  
Demand Response, Time-Based Rate Programs/Tariffs and  

Advanced Metering Infrastructure 
General Information 

 
Q1   What is your entity or company’s name?  
 

 
You may be filing for more than one entity or company (entity).   Please list only one of the following on each row:  EIA 
number or Respondent ID (EIA number), state, and Regional Council.  You will need to use more than one row if: 

• You are filing for more than one EIA number  
• You are filing for an EIA number that is active in more than one Regional Council footprint  
• You are filing for an EIA number that is active in more than one state 

 
If you are filing for one EIA number that is active in one state and one Regional Council, use only the first row and 
ignore the other rows.  If you are filing for more than 15 entities, please call 1-800-716-9841 to receive a spreadsheet to 
fill out. 

 
Q2   Please fill in the blanks of the following table.  

EIA 
number Name of entity 

State 
(Use state 

abbreviation or full 
state name) 

Regional Council 
(ERCOT, FRCC, 

MRO, NPCC, 
RFC, SERC, SPP, 

WECC) 

Own or operate 
revenue/billing 

meters 
(yes or no) 

Offer demand 
response and/or 

time-based 
rates/tariffs 
(yes or no) 

i
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Q3  Please provide your contact information. 

First name  
Middle initial  
Last name  
Phone number   
Email address   
Company corporate address  

 
Q4   For entities with no advanced or smart metering, please provide the number of revenue or billing 
meters by customer class.  For these entities, you will not need to file FERC-728 on Advanced Metering. 
Please make sure the numbers are provided for each state and EIA number.  If an entity is split across state 
boundaries, please fill out one row per state.   

 
State 

(Use state 
abbreviation or 
full state name) EIA Number Residential Commercial Industrial Transportation 

Other 
(e.g.,  

agricultural) 
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Q5   Do any of the entities use advanced or smart meters for billing or revenue purposes? 
Yes Go  to Q6 
No Go to Q7 

 
 
 
 

Please note that FERC-728 on Advanced Metering should be completed by the entities that use advanced 
or smart metering. 

 
Q6   Please provide the following contact information for personnel responsible for filing FERC-728 for entities 
that use advanced or smart metering.  If you will be filing FERC-728 for some or all of the entities, enter “Y” in the 
first column and leave the other columns blank.  If not, enter “N” in the first column and provide the contact 
information for the person filing FERC-728.    

You are 
filing 

(Y or N) 
EIA 

number First name 
Middle 
initial Last name 

Phone 
number Email address 
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For entities with no demand response programs and time-based rate/tariffs, please provide the 
information below for Questions 7 and 8.  For these entities, you will not need to file FERC- 727 on 
Demand Response. 
 

Q7   Please provide the number of retail customers by customer class for entities that do not offer demand 
response programs and time-based rates/tariffs.  The numbers provided should be for each Reliability 
Council and EIA number.  If entities are split across Reliability Council boundaries, please fill out one row per 
Reliability Council.  If this is cumbersome, you may report the Reliability Council associated with the majority of 
retail customers. 

Reliability Council 
(ERCOT, FRCC, 

MRO, NPCC, 
RFC, SERC, 
SPP, WECC) 

EIA 
number Residential Commercial Industrial Transportation 

Other 
(e.g. , 

agricultural) 
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Q8   For entities that do not offer demand response programs and time-based rates/ tariffs, please provide the 
peak MW demand for 2007 by customer class.   The numbers provided should be for each Reliability Council and 
EIA number.  If entities are split across Reliability Council boundaries, please fill out one row per Reliability 
Council.  If this is cumbersome, you may report the Reliability Council associated with the majority of customers. 

Reliability 
Council 

(ERCOT, 
FRCC, MRO, 
NPCC, RFC, 
SERC, SPP, 

WECC) 
EIA 

number Residential Commercial Industrial Transportation 

Other 
(e.g., 

agricultural) 

System  
peak MW 
demand 

        
        
        
        
        
        
        
        
        
        
        
        
        
        
        

 
 

Q9   Do any of the entities offer demand response programs or time-based rates/tariffs?  
 Yes Go to Q10. 
 No Go to end of survey. 
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Please note that FERC-727 on Demand Response should be completed by entities that offer demand 
response programs or time-based rates/tariffs. 

 
Q10   Please provide the following contact information for personnel responsible for filing FERC-727 for entities that 
offer demand response programs or time-based rates/tariffs.  If you will be filing FERC-727 for some or all of the 
entities, enter “Y” in the first column and leave the other columns blank.  If not, enter “N” in the first column and 
provide the contact information for the person filing FERC-727.    
You are 

filing 
(Y or N) 

EIA 
number First name 

Middle 
initial Last name 

Phone 
number Email address 
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Thank you for your response! 
 

If you have any questions regarding this survey, please call 1-800-716-9841.  


