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June 15, 2003 Sent via Email and Fax
(Email: raabl@kps-inc.net)
Knight Protective Service, Inc. (Fax: 301/808-5000 & 410/956-8253)

Attn.: Mr. Leonard F. Raab, Vice President
Executive Offices (Tel: 301/808-4569)
8507 Edgeworth Drive

Capitol Heights, MD 20743

SUBJECT: GS05P03GCD0002 — Notice of FPS Task Order Award via Contract GS-07F-0266K

Pear Mr. Raab,

Congratulations!

Your firm’s offer on GSA-FPS Request for Quotes GS05P03GCD0002, with Amendments |

through 4, for the provision of security services (SIC Code 7381; NAICS Code 561612; primarily
armed guard) at FPS-specified areas and facilities located throughout Michigan for the base period of
October 1, 2003 through September 30, 2005 (and subsequent option periods), is hereby accepted for
award. If resulting task orders occur as we estimate, the life of the contract/task order value for
GS05P03GCDO0002 will be about: $47,988,000.00 over a five year period, if all options are
exercised by the Contracting Officer. This DHS requirements Task Order (GS05P03GCD0002) will
use the following firm, fixed unit prices proposed and verified by you in response to the RFQ:

BASE PERIOD - OCTOBER 1, 2003 THROUGH SEPTEMBER 30, 2005 (TWO YEARS)

Position Title Hourly Rate/each Monthly Rate/each  Annual Rate/each
Basic Armmed Guard N/A N/A

Basic Armed Supervisor N/A N/A

Basic Security Clerk ITI N/A N/A
Contract Manager $10,000.00 $120,000.00
TAS/SAS/EGS Armed Guard N/A N/A
TAS/SAS/EGS Armed Supervisor N/A N/A

Basic Unarmed Guard N/A N/A
TAS/SAS/EGS Unarmed Guard N/A N/A
2-Wheel Drive Sedan N/A $1.600.00 $19,200.00
4-Wheel Drive SUV N/A $1.650.00 $19.800.00
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FIRST OPTION PERIOD - OCT. 1, 2005 THROUGH SEPTEMBER 30, 2006 (ONE YEAR)
Position Title Hourly Rate/each Monthly Rate/each  Annual Rate/each

Basic Armed Guard N/A N/A

Basic Armed Supervisor N/A N/A

Basic Security Clerk IT] N/A N/A
Contract Manager $11.000.00 _$132.000.,00
TAS/SAS/EGS Armed Guard N/A N/A
TAS/SAS/EGS Armmed Supervisor N/A N/A

Basic Unarmed Guard N/A N/A
TAS/SAS/EGS Unarmecd Guard N/A N/A
2-Wheel Drive Sedan N/A $1.600.00 $19.200.00
4-Wheel Drive SUV N/A $1.650.00 $19,800.00

SECOND OPTION PERIOD - OCT. 1, 2006 THROUGH SEPTEMBER 30, 2007 (ONE YEAR)
Position Title /each Monthly Rate/each  Annual Rate/each

Basic Armed Guard N/A N/A
Basic Armed Supervisor N/A N/A
i i N/A N/A
$11,000.00 $132.000.00
N/A N/A
N/A N/A
Basic Unarmed Guard N/A N/A
TAS/SAS/EGS Unarmed Guard N/A N/A
2-Wheel Drive Sedan N/A $1.600.00 $19.200.00
4-Wheet Drive SUV N/A $1.650.00 $19.800.00

THIRD OPTION PERIOD — OCT. 1, 2007 THROUGH SEPTEMBER 30, 2008 (ONE YEAR)
Position Title e/each Monthly Rate/each _ Annual Rate/each

Basic Armed Guard N/A N/A

Basic Armed Supervisor N/A N/A

Basic Security Clerk III N/A N/A

Contract Manager $11.000.00 $132.000.00

TAS/SAS/EGS Armed Guard N/A N/A

TAS/SAS/EGS Armmed Supervisor N/A N/A

Basic Unarmed Guard N/A N/A
AS/SAS/EGS Unarmed Guard N/A N/A

2-Wheel Drive Sedan N/A $1.600.00 $19.200.00

4-Wheel Drive SUV N/A $£1.650.00 $£19.800.00

NOTE: Please check these prices carefully, to ensure they match the prices proposed in your Quote.

All Contract Task Order-related correspondence and invoices shall refer to this GSA Task Order
Identifier: GSQ5P03GCDO002.

There will be no advance payments, and invoices will be submitted and paid monthly, in arrears, in
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accordance with the Contract, RFQ and Task Order. Payments will be made for contract task order
services ordered, performed, accepted and invoiced. There will be no “averaging” or aggregation
of monthly invoices or payments. One invoice must be submitted to GSA for each FPS Task Order
used to order services (fifty Task Orders from FPS typically result in 50 invoices from the
Contractor, per month, with a copy to the FPS Michigan COR/ACOR and a copy to GSA Finance).

We will provide additional information to you soon on this subject. We will also provide whatever
GSA and DHS forms you may need for performance of the Task Order. Anticipate and be ready to
provide us with the correct electronic funds transfer address you wish us to use for remittances.

The following documents are attached, to be displayed in a conspicuous place available to all
employees performing work under the GS05P03GCD0002 (you may copy and distribute these
documents, as needed):

(1) WH Publication 1313, Notice to Employees Working on Government Contracts.

(2) OFCCP -- Poster, “Equal Employment Opportunity is the Law”.

Please review and immediately prepare for all Contract requirements. Prior to commencement of
work you are required to furnish the following documents to the undersigned at the letterhead
address: Evidence of acceptable insurance that is not less than the amounts and endorsements
specified in the clause entitled 52.228-5 INSURANCE--WORK ON A GOVERNMENT
INSTALLATION (see this in your Contract; it is REQUIRED INSURANCE). In accordance with
these requirements, the following Contract Task Order number and statement must appear on these
insuranee policies:

"DHS-FPS Task Order GS05P03GCD0002: Any insurance cancellation or any materiat change
adversely affecting the Government's interest shall not be effective (1) for such period as the laws
of the State in which this Contract is to be performed as prescribed or (2) until 30 days after the
insurer or the Contractor gives written notice to the Contracting Officer, whichever period is
longer.”

Mr. Steven Johnson, Director of GSA Federal Protective Service, Great Lakes Region, Michigan
District is hereby designated as the Contracting Officer’s Representative (COR) to oversee this
Contract. Mr. Johnson may be called at Tel: 313/226-5658; Cel: 313/268-1266; Fax: 313/226-
2466; email: steven.johnson@gsa.gov . Note: FPS ACOR and COTRs will be appointed, soon.

The COR must be called by you, within 24-hours of your rcecipt of this letter, so you may start
coordination with him, and keep him advised of all necessary arrangements and progress you are
making for beginning work under the Contract and GS05P03GCD0002. All schedules, reports,
plans, inventories, post orders, delivery orders and other operational arrangements required by the
Contract and Task Order shall be coordinated with FPS’s COR (or alternate COR, appointed soon).

This Contract Task Order and the security guard services provided through this Task Order are
very important to GSA and its client Federal Agencies. We will be working closely with you and
your Task Order Manager. Within 24-hours of your receipt of this letter, please notify me and the
COR via email or fax, stating the names; titles; telephone and fax and pager numbers; email
addresses; mailing addresses; and physical delivery addresses (for shipments) of your Contract
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Manager (CM) and alternate CM for this project.

This is vour notice to immediately prepare and proceed under Contract GS-07F-0266K., Task Order
GS05P03GCD0002, as awarded here. Start of Contract Performance is scheduled to be October 1,
2003, at 12:01 a.m. The duration of the base period of the Task Order is October 1, 2003 through
September 30, 2005 (two years), with one or more subsequent option periods (exercised at the
discretion of the Contracting Officer), for a total of five years (if all option periods are exercised).
Post-specific task orders will be issued prior to start of performance (i.e., prior to October 1, 2003).

If you have any questions or comments about contract and task order requirements and
interpretation of requirements, please call me (Roger Pinnau) at Tel: 312/886-3815, or call Mr. Art
Dobbs, Contracting Officer (my alternate), at Tel: 312/353-5003. You may also call my supervisor
and Branch Chief, Ms. Nadine Rouse, at Tel: 312/353-0388.

The COR and I will be in close communication with you and your proposed Contract Manager
over the coming days, exchanging information and coordinating successful task order start-up.

We look forward to this being a mutually successful and beneficial enterprise that will provide
professional security services to DHS-FPS and its client Federal Agencies at the security posts
served by this award, in accordance with individual post task orders that will be issued to you,
soon. Feel free to contact me at any time if I can be of service to you, in regard to this matter.

Sincerely,

o, T oee,

Roger R. Pinnau

U.S. Department of Homeland Security (“DHS™)
Federal Protective Service (“FPS™)

Great Lakes Region Contracting Officer

230 S. Dearborn Street (Suite 3540)

Chicago, IL 60604-1696

Tel: 312/886-3815 (Direct)

Tel: 312/353-3995 (Receptionist)
Cel: 312/501-0086

Fax: 312/353-0143 (Office)

Fax: 847/717-3163 (Residence)
Email: roger.plinnaulygsd.gov
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1. CONTRACT 1D CODE PAGL Or  PAGES

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1] 1

7. AMENDMENT/MODIFICATTON NO. r_a. EFFECTIVE DATE | r_4. REGUISITION/PURCHASE REQL NO. 5. PROJECT NO_ (I appiicbia)
Modification #1 O .

ctober 1, 2003 _ Michigan
6. [GSUED BY CODE 7. ADMINISTERED BY (¥ other than ftem 6) CODE I
U.S, Department of Homeland Security Same as ltem 6, with the following contact points:
Federal Protective Service - Contracting Officer Primary: Roger R. Pinnau {Fax: 312/353-0143)
230 S. Dearbom Street (Suite 3540) (Email: roger.pinnau@dhs.gov}
Chicago, IL 60604-1696 Secondary: Art S. Dobbs (Email: aﬂhur.dobbs@@s.gov)
8. NAME AND ADDRESS OF CONTRACTOR (Na., street, county, Stave and ZIP Code) X} |3A. AMENDMENT OF SOLIGIATION NO.
Knight Protective Service, Inc.
Aftn,: Mr. leonard F. Raab, Vice President
Executive Offices (Tel: 301/808-4669) 96. DATED [SEE TTEM 1)

8507 Edgeworth Drive
Capitol Heights, MD 20743

10A. MODIFICATION OF CONTRACT/ORDER NG.

GS05P03GCD0002
X [TOB DATED GEETIEM 11)

Fax: 301/808-5000 & Fax: 301/350-1771 & Email: raabl@kps-inc.net

CODE ||=Acn_|w CODE June 15, 2003
~ 171, THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

D The sbove numbered solicitation is amended as et forth in ttem 14. The hour and date specified for raceipt of Ctiers D in axtended, D is not extended.
Otfers must acknowledge recsipt of this amendment prior to the hour and date specifiad in the solicitation or as amanded, by one of the following mathode:
[2)By completing (tams 8 and 15, and retuming nopien of the amendment; {b} By acknowledging receipt of this amendment on each copy of the offer submitted;

of {c} By separate lstter or telagram which includes e reference to golicitation and amendment rumbers, FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE
PLACE DESlGHATED FOR THE RECEFT OF QFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. It by virtus of this amandment
your desire to change an offar alveedy submitted, such change may bo made by telegram or fetter, provided each tedegram or lottar makse refersi to the itation and this
amendment, and is received prior to the opaning ‘hour and date spacified.

——— e —
12. ACCOUNTING AND APPROPIRATION DATA ilf required)

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

CHECK ONE |A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: {Specify autharity) THE CHANGES SET FORTH IN [TEM 14 ARE MADE IN THE CONTRACT GRDER
I — NO. I ITEM 10A,

8. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (auch as changes in paying office,
appnogiialion dale, wis.) SET FORTH IN [TEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.1031b).

C. THIS SUPPLEMENTAL AGREEMENT 1S ENTERED INTO PURSUANT TO AUTHORITY OF:

D OTHER (Gpacify type of modification snd sutharty)
X Service Contract Act (as amended), per U.S. DOL Wage Determinations for Michigan identified below

E. IMPORTANT: Contractor [x] is not, [] is required to sign this document and return ———— copies to the issuing office.

4. DESCRIPTION OF AMENDMEN T/MODIFICATION {Organized by UCF soction headings, including soliciation/contract subjoct matier where leasibie.}
GS05P03GCDO002, primarily Armed and Unarmed Uniformed Security Guard Services in Michigan. This mod revises hourly
prices for the base period awarded, as a result of offer/counter-offer negotiations applying 9 updated US DOL SCA WageDets
for Michigan. This mod sets these firm, fixed prices: for Basic {long term/recurring posts) j armed Guard

Basic-Armed Guard | 8asic-Security cmmiasic-;\rmed Supervisor ; and for Special/EGS
(TAS/SAS, non-recurring posts), EGS Unarmed Guard ; EGS Armed Guard EGS Armed Supervisor -
hr. WageDets incorporated by reference: 1994-2269-Rev19; 1994-2271-Rev18; 1994-2273-Rev25; 1994-2275-Rev19;
1994-2277-Rev17; 1994-2279-Rev18; 1994-3011-Rev4; 1994-3029-Rev5; 1994-3031-Rev4. Contract Manager rates JIJI
ea.per month) & 2wd sedan rates ($1,600 ea. per month} & 4wd SUV rates ($1,650 ea. per month) all remain unchanged.

Except as provided herein, alt terme and conxiitions of the document referenced in tsm 9A or 10A, as heratofore changed. remains unchanged and in full force and effect.
15A. NAME AND TITLE OF SIGNER {Type or print) 18A. NAME AND TITLE OF CONTRACTING QFFICER (Yype or print)
Roger R. Pinnau,

Contracting Officer, DHS-FPS Great Lakes Region

T6B. CONTRACTOR/OFFEROR 15C. DATE SIGNED |168. UNTTED STATES OF AMERICA 16C. DATE SIGNED
Ko e e, ALg..26,
{Signature of person authorized to sign) {Signature of Contracting Otficar} 20083
NSN 7540-01-1562-8070 STANDARD FORM 30 (Rev. 10-83)
Provious edition unusable Prescribed by GSA FAR {48 CFR) 53.243
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT [ C0 eT 1 eome

7. ATAENDMENTIMODIFICAITON NO. T 3. CFFECTVE DATE . |4. REGUISITION/PURCHASE REQ. NO.

Modification #2 {Two) Qctober 1, 2003 Michigan

6. 1550ED BY CODE 7. ADMINISTERED BY (H other than ftem &) CODEJ:L

.S, Depariment of Homeland Security Same as Item 6, with the following contact points:

Federal Protective Service - Contracting Officer Primary: Roger R. Pinnau (Fax; 312/353-0143)

230 S. Dearbom Street (Suite 3540) (Email: roger.pinnau@dhs.gov)
Chicago, IL 60604-1696 |Secondary: Art S. Dobbs  (Email:_arthur.dobbs@dhs.gov)
8. NAME AND ADDRESS OF CONTRACTOSf (No., street, county, State and ZIiP Coda) {X} |9A. AMENDMENT OF SOLICIATION NO.

Knight Protective Service, Inc.

Attn.: Mr. leonard F. Raab, Vice President
Executive Offices (Tel: 301/808-4669) 8. DATED (SEE ITEM 11)
8507 Edgeworth Drive
Capitol Heights, MD 20743

10A. MODIFICATION OF CONTRACT/ORDER NO.

GS05PO3GCD0002
x [1OB DATED (SEE TeM 11)

Fax: 301/808-5000 & Fax: 301/350-1771 & Email: raabl@kps-inc.net

CODE |FACILITY CODE June 15, 2003
. ENTS OF SOLICTTATIONS

D The abave numbared salicitation ls amended as set forth in e 14, The hour and date specified for receipt of Offers D is extended, D is not extendad.
Ofers must acknowledga mosint of this amandment prior 1o the hour and date epecifiad In the solicitation or a8 amended. by one of the following methods:
(alBy completing items 8 and 15, and retuming copies of the amendment; (b} By acknowledging receipt of this amendment on sach copy of the offer submitted;

or {c) By esparae letter or telegram which includas a reference to the eciicitation and amendment numbers. FALURE OF YOUR ACKNOWLEQGMENT TO BE RECEIVED AT THE
PLACE DESIGNATED FOR THE RECEPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIEO MAY RESULT IN REJECTION OF YOUR OFFER. if by virtue of this amendment
your detire tn change bn offer already submitted, such change may be mads by telagram or letter, provided each talegram or letter mekes reference to the solicitation and this
amendment, and 15 mcaived pnor o the opening hour and date epecihed.

12. ACCOUNTING ANO AFPROPIRATION DATA {If required)

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/DRDER NO. AS DESCRIBED IN ITEM 14,

CHECK ONE |A. THIS CHANGE ORDER IS ISSUED PURSUANT TO (Speciy authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER
—_— NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER 1S MODIFIED TQ REFLECT THE ADMINISTRATIVE CHANGES (such ae changes in paying office,
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specily typs of modification and suthority)
X Service Contract Act {as amended), per U.S. DOL Wage Determinations for Michigan identified below

E. IMPORTANT: Contractor E is not, D is required to sign this document and return ———— . copies to the issuing office.

14. DESCAPTION OF AMENDMENT/MODIFICATION {Organized by UCF section headings, including solicitationicontract subject matier whare feasible.}
GS05P03GCD0002, primarily Armed and Unarmed Uniformed Security Guard Services in Michigan. Mod2 corrects Mod1 prices
for the base period awarded, based on mutual agreement applying 9 updated US DOL SCA WaiiDiiﬁ for Michigan. This mod

firm, fixed prices: for Basic (long term/recurring posts), Bagic- ed Guard Basic-Armed Guard
Basic-Security Clerl ; Basic-Armed Su i ; and for SpeciallEGS (TAS/SAS, non-recurring
posts), EGS Unarmed Guard ; EGS Armed Guard ; EGS Armed Supewisor* WageDets

incorporated by reference: 1994-2269-Rev19; 1994-2271-Rev18; 1994-2273-Rev25; 1994-2275-R : 4-2277-Rev17,;
1994-2279-Rev18; 1994-3011-Rev4; 1994-3029-Rev5; 1994-3031-Rev4. Contract Manager rates per month} &
2wd sedan rates ($1,600 ea. per month) & 4wd SUV rates ($1,650 ea. per month) all remain unchanged.

Exeapt as provided harain. all terme and conditions of tha document refarenced in item 8A or 1T0A. as heretofore changed. remaina unchanged and in full forcs and effect.
15A. NAME AND TITLE OF SIGNER {Type or print) . NAME AND TITLE OF CONTRACTING OFFICER (Type or print}

oger R. Pinnau,

tracting Officer, DHS-FPS Great Lakes Region
158. CONTRACTOR/OFFERDR 15C. DATE SIGNED Fsa. UNITED,STATES OF AMERICA N 16C. DATE SIGNED
/ @ l( e FComp e, Sep f. S;
(Signature of parson authorized to eign) {Signature of Cortracting Officer) ’:z‘o 03
NSN 7540-01-162-8070 STANDARD FORM 30 (Rev. 10-83)
Previous edition unusable Proscribed by GSA FAR {48 CFR) 53.243
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT RACTID ConE i
2. AMENDMENTAMODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If appiicable)
Modification 1 (One) 10-27-2003
6. ISSUED BY " cooE o 7. ADMINISTERED BY (If other than % CODE
Dapartment of Homeland Security (DHS) Art S. Dobbs
Federal Protective Service Tel. 312-353-5003 -
230 S. Dearbom St., Sulte 3540 FAX 312-353-0143
Chicago, IL 60604 E-mall artdobbs@gsa.gov
B. NAME AND ADDRESS OF CONTRACTOR (No., sireet, county, Stals and ZIP Code} (¥') | 9A. AMENDMENT OF SOLICITATION NO,
L
Knight Protective Service
Aftn, Terry Williams, VP Operations 0B, DATED (XEE JTEM { I}
8507 Edgeworth Drive
Capitol Heights, MD 20743 10A. MODIFICATION OF CONTRACT/ORDER NO.
Tel 301-808-4669
GS05P03GCD0002
10B. OATED (SEE ITEM 13}
CODE |FACILITY CODE | 06-15-2003

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
] The sbove numbered solicitation Is smendad as set forth In item 14. The hour and dals specified for receiptof Offers || isextended, [ | is notextended.

Offers must acknowiedge recelpt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

{a) Bycompleting temaBand 16.andmtuming ___ ~ _  coples of the ameandmeant; (b) By acknowiadging mcaipt of this amendment on aach copy of the offer submitiad; or
(c) By caparats letter or isdegram which includes a referance io the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE
PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER, If by virtue of this
smandment you desire io change an offer already submittad, such change may be made by ielegram or letter, provided each talegram or letter makes referencs io the solicitation and
this amendmert, and [s received prior to tha apening hour and date specified,

12. ACCOUNTING AND APPROPRIATION DATA (Jf required)

=Y

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

(1/) A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN I[TEM 14 ARE MADE IN THE CONTRACT ORDER
4| NO.WNTEM10A ohanges Clause — FAR 52.243-1 (Alternate 2)

B. THE ABOVE NUMBERED CONTRACT/ORDER 13 MODIMTED TO REFLECT THE ADMINISTRATIVE CHANGES (ruck ar changed w1 paying office, appropnation date, etr.)
SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103{b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Speclf typw of modificotion and authority)

E. IMPORTANT: Contractor (<] Isnot, [ ] is required to sign this document and returm capies (o the Issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by L/CF section headings, inchuding solicil ‘contract subfect matter where feasible.)

Modification #1 for Task Order GS05P03GCD0002 for security guard service at DHS supported and controlied facilities in Michigan.
This administrative modification will Incorporate a new DHS tracking and reporting requirement. Spectfic implementation instructions
will be providad at the district level through the Contracting Officer’s Representative or his/her designee. This reporting requlrement is
In accordance with the Contract Statement of Work, Part 1 entitled Reports, Records and Testimony. Effective implementation date is

October 27, 2003 at no additional cost to the Govemment. ¢ orrection: This is Modification #3 (Three)
All other terms and conditions In the contract task order remain unchanged.

Except as provided herein, ail terma and conditions of the document referenced in ltem BA or 10A, as herelofore changed, remains unchanged and in full force and effecl
15A. NAME AND TITLE OF SIGNER (Type or priny} 16A, NAME AND TITLE OF CONTRACTING OFFICER (Type or prisi}

Art S. Dobbs, Contracting Officer

158. CONTRACTOR/OFFERCR 15C. DATE SIGNED | 16B. UNITED STATES QOF R 18C. DATE SKSNED
BY S
(Signature of person authorkzed 1o sign) (Signature of Contracting Officer) @D -l‘/ 2[30‘3
PREVIOUS EDITION UNUSABLE STANDARD FORM 30 (Rev. 10-83}

Thia torm was alectronicaty produced by e Federst Formm, e, COTECEHON: This is Modification #3 (Three) Emenenycss
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1. CONTRAEE 1D CODE

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

2. AM TMODIFICAITON NQ. T,
Modification #4 (Four) April 1, 2004

6. ISSUED BY CODE

U.S. Department of Homeland Security Same as Item 6, with the following contact points:

Federal Protective Service - Confracting Officer Primary: Roger R. Pinnau {Fax: 312/353-0143)

230 S. Dearbomn Street (Suite 3540) (Email; roger.pinnau@dhs.gov)
Chicago, IL 60604-1698 Secondary: Art S. Dobbs (Email: arthur.dobbs@dhs.gov)
5. NAME AND ADDRESS OF CONTRAGTOR (M., siroul, couriy, Stats a0 £ Codo) X} |9A. AMENDMENT OF SOLICIATION NO.

Knight Protective Servicse, Inc.
Atin,: Mr. Leonard F. Raab, Vice President
Executive Offices (Tel: 301/808-4669)

98. DATED (SEE ITEM 11)

850? Edgeworth Drive 10A. MODIFICATION OF CONTRACT/ORDER NQ.
Capitol Heights, MD 20743 GS05P03GCD0002
X [10B. DATED [SEE TTEM 117
Fax: 301/808-5000 & Fax: 301/350-1771 & Email: raabl@kps-inc.net
CODE FACILITY CODE %'Gﬂilune 15, 2003
17. THIS ITE NLY APPLIES TO AMENDMEN F ICITATIONS

D The above numbered solicitation is amended as sat forth in ltem 14. The hour and dats spacifisd for receipt of Ctfers D la axtanded, D is not extended.
Oftfers mut ack el Aot of this dment prior to the hour and data spacifiad In the solicitation or as smendad, by one of the following methoda:

[8¥By completing iteme € and 15, and retuming eopiucrl‘ﬂn asmendment; ib) By acknowledglrg receipt of this smendmant on sach copy of the affer submittad;

or (c} By saparats lettsr or telegram which includes a referance o solicitstion snd amendmant numberes. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE

PLACE DESIGNATED FOR THE RECEWFT OF OFFERS PRIOR TO 11-!E HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. It by virtus of this amendment
mdu&.hdwwmmdmadrmnod nnhdwemwhemdlbyﬁogmnorw provided sach tslegram or lettar makas reference to the solkcitation and this
¥ , and le d prior to the opening hour and date specitied

2. AGCOUNTING AND APPROPIRATION DA TA {If mquired]

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS,
IT MODIRES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

CHECK ONE |A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: {Specify suthorityl THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER
NO. IN ITEM 10A,

X FAR 32.8 Assignment of Claims

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changas in paying office,
appropeiation date, etc) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103M).

C. THIS SUPPL AL AGREBMENT 15 E INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specity type of modification and authority}

E. IMPORTANT: Contrector [x] is not, [[] is required to sign this document and return copies to the issuing office,

12, DEGCRFTION OF AMENDMENT/MODIFICATION [Organizod Gy UGF section headings, including solicitation/contyact subject matter whore fessile. |
GS05P03GCDO002, primarily Armmed and Unarmed Uniformed Security Guard Services in Michigan. This modification a)
incorporates the attached Assignment of Claims, and b) changes the remittance address under GS05P03GCDO0002 to that of
Commerce Funding, as shown on the attached Assignment of Claims. The DUNE number of the assignee, Commerce Funding
is: 161912340. The TIN number of the assignae, Commerce Funding, is: 541438691. Commerce Funding is registered with
CCR. Additional remittance information is as stated in the attached Assignment of Claims. This Assignment shall apply to all
payments made under GS05P03GCD0002, as of the effective date (see Block 3, above} stated for this modification. All prices
and other terms and conditions of GS05P03GCD0002 remain unchanged.

Except as provided herein, oll terma and conditions of the documant referenced in itarm BA or 10A. as herstofora changed. remains unchanged and in full force and effect.

“TGA. NAME AND TITLE OF SIGNER (Typs or print] T6A, NAME AND TITLE OF CONTRAGTING GFFICER {Type or print]
Roger R. Pinnau,
Contracting Officer, DHS-FPS Great Lakes Region
168. CONTRACTOR/GFFERDR TEC DATE SIGNED 185, UNTTED SIATES OF AMERICA . T6C. DATE s‘ne‘n_'eo
Townahes of parson suthorized to wign] {Shunatre of Contracting Gfficet] =0 OL
NSN 7640-01-152-8070 STANDARD FORM 30 (REV. 10-89)

Previous adiion unusable Prescribad by GSA FAR (48 CFR) 53.243




NOTICE OF ASSIGNMENT FOR KNIGHT PROTECTIVE SERVICE, INC.

ATTN.  Roger Pinnau
\.8. Department of Homeland Security
Federal Protective Service
230 South Dearborn St. Room 3540
Chicago, IL 60604

This has reference to Contract No.GS-07-F-0266K, Task Order No. 5S05P03GCD0002 dated June 15, 2003, and all delivery orders, task
orders andfor purchase orders issued thereunder, entered into belween Knight Protective Service, inc. located at 8507 Edgeworth Drive, Capitof
Heights, MD 20743-3708, hereinafier the {"Assignor*) and the U.S. Department of Homeland Security/ Federal Protective Service to provide supplies
and/or services according to the above referenced conltract

PL i become due under the Contract described above have been assigned to the
undersigned rsuant to the provisions of the Assignment of Claima Act of 1940, as amended (31 U.S.C.
3727, 41 U.5.C. 15) and the Federal Acquisition Regulations ("FAR") relating thereto {48 C.F.R. 32.800-32.8086).

A true copy of the Instrument of Assignment executed by the Assignor February 18, 2004 is attached to the original hereof,

Please return to the undersigned, at your earliest convenience, an executed copy of this Notice with appropriate notations showing the
date and hour of receipt, and duly signed by the persen acknowledging receipt on behalf of the Addressee. Please distribute a copy to the
appropriate party in the accounts payable office for your agency.

Very truly yours,

24( Z%w&é" N

John M. Geraerdts
Presiden

ACKNOWLEDGMENT

Receipt is hereby acknowledged of the above notice and a copy of the above mentioned Instrument of Assignment. These

were received at am. {p.m.}on .
(Time) {Date) (Year)
ON BEHALF OF:
PAYMENT OFFICE INFORMATION; U.S. Department of Homeland Security/

Federal Protective Service

CONTACT NAME; C’? ‘E(j 7‘?”""«-

SIGNATURE
TITLE: )(Ou e £ f 7940!//,' ¢/
PRINTED NAME
PHONE NUMBER: DI ~F7R Guhaokng O
FULL PHONE NUMBER INCLUDING EXTENSION TITLE
BRANCH NAME: 3/ <?/ s —3P/€

FULL PHONE NUMBER INCLUDING EXTENSION

TR T

N T T T

(b)(4)


mwvugrin
b4


INSTRUMENT OF ASSIGNMENT

CONTRACTOR: KNIGHT PROTECTIVE SERVICE, INC.
CONTRACT NO:  GS-07-F-0266K
TASK ORDER: GS05P03GCD0002

AGENCY: DEPARTMENT OF HOMELAND SECURITY/
FEDERAL PROTECTIVE SERVICE

KNOW ALL MEN BY THESE PRESENTS: For value received and in accordance
with the Assignment of Claims Act of 1940, as amended (31 U.S.C. Section 3727. 41 US.C.
i i tractor, as Assignor, does hereby assign t
as Assignee, all monies due or to become due under the above
referenced Contract # GS-07-F-0266K, Task Order # GS05P03GCD0002 and all individual
delivery orders, task orders, or purchase orders issued thereunder by the above referenced
agency.

KNIGHT PROTECTIVE SERVICE, INC.:

Signature: Ld Bk & 22

Printed Name: Macon Sims, Ir.
Title: President

Date: _2 /(& 12004 (b)(4)

Attested by Corporate Secretary:

-«

Signature: . =

Printed Name: Diane.  £}. Q:g);qm-ﬂ_l%?ljcs

Date: A/ /¥ /2004

(Corporate Seal)



mwvugrin
b4


AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT  |' CONTacTIotome T,
2. AMEN TMODI . 3. E DA [4. AEQUSITIONJFURCHASE REQ. NO. |6, P ) Dle]
Medification 5 (Five) Sept. 20, 2004 KPS-MI
6. 1ISSUED BY CODE 7 ATBANISTERED BY (If ather than Hem €) CODE
U.S. Department of Homeland Security (DHS) Roger Pinnau, Contracting Officer (SPSAC)
Federal Proteciive Service {FPS) Tel: 312/886-3815 '
230 South Dearbom Street (Sulte 3540} Fax: 312/353-0143
Chicago, IL 60604 |Email. roger pinnau@dhs.gov
'B. HAME AND ADDRESS OF CONTRACTOR {No., strest, county, State and ZIP Code} X} |22 AMENDMENT OF SOLICIATION NO.

Knight Protective Service, Inc, (KPS)
Attn: Mr. Len Raab, Vice President
8507 Edgeworth Drive

Capitcl Heights, MD 20742

9B. DATED (SEE ITEM 11}

10A. MODIFICATION OF CONTRACT/OROER NO.

GS05P03GCD0002
Tel; 301/808-4669 Fax: 301/808-5000 X [10B- DATED (EE TEM 11)
Email: raabl@kps-inc.net
CODE FACKITY CODE June 15, 2003
11. THIS | NLY APPLI AMENDMEN F SOLICITATIONS
Dmmmuﬂmum:mmmmu.mmmdmwhwoﬂm Dinw. Dhmnm.d.
Otfars must acknowiledge receipt of this smendment prior to the hour and date spectiied in the salicitation or a5 amended, by one of the following methodc
[8)By campieting hewms B and 15, and rewsming coples of the mmendmes©; (b By ookn ging Pt of Tus on sach copy of the offer submted;
or [c) By separnin letter or tslegram which includes a refersnce to the solicitation and smendmant numbers. FALURE OF YOUR ACKNOWLEDGM ENT TO BE RECEIVED AT THE

FI.ACE DESIGNATEDFORTHE!E(EFTOFOFFEIGPFIJRTOTHEI-WFIANDDATESPE[:IFEDMAY RESULT IN REJECTION OF YOUR OFFER. H by virtum of this smendmont
your desire 1o changs an offer siready submitted, such d—wmhmwm«m provided each telegram or liter makes roforence to the solicit ation end this
amandmant, and is received prior to the opening hour and dato spocified.

3. ACOOUNTING AND APPROPIRATION DATA (1 required)

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

CHECK ONE A, THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify autharity] THE CHANGES SET FORTH IN [TEM 14 ARE MADE # THE CONTRAGT ORDER
NO. N ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {such as changes In paying office.
XX spproped ation dats, etc.} SET FORTH IN ITEM 14, PURSUANT TQ THE AUTHORITY OF FAR 43,103(b).

C. THIS SUPPLEMENTAL AGREEMENT I3 ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER {Specify typa of modification and authority)

E. IMPORTANT: Contractor |x] is not, [] is required to sign this document and return ———— copies to the issuing office.

14. DESCHRIF TI0N OF AMENDMEN TIMODIFGATION [Organtzed by UCK secBion headings, Inchading sonchation Eject mitter whors fossibis.}
BPA G305P03GCD0002, providing armed and unanmed securily guard and securily clerk services throughout Michigan, is
hereby modified to make changes to the way the contractor submits invoices for payment {continued on Pages 2 and 3).

Except a¢ provided heroin, ail terms and conditions of the dooument reforanced in item BA or 10A. as heretofore changed, remains unchanged #nd in tull forcs and sffect.

TEA. NAME AHD TITLE OF SIGNER (Type or pant) TGA.H TType or print]
Roger Pinnau, Contracting Officer
156, CONTRACTOR/OFFEROR 15C. DATE SIGRED |168. UNTED STA F Al B 16C. DATE SIGNED
{1 l E / Lo~ Z,
nature of perecn authorized to sign) (Signaturs of Cortracting Officer)
NSN 7540-01-162-8070 STANDARD FORM 30 (rev. 10-83)

Previous edition umsable Prescribed by GSA FAR (48 CFR) 63.243




Page 2 of 3
Contract Number GS05P03GCDO002

Modification Number Modification § (Five)

The Federal Protective Service (FPS) is in the process of transitioning all contracts to the
Department of Homeland Security (DHS), U.S. Immigration and Customs Enforcement
(ICE). This contract will be managed under the auspices of ICE Office of Procurement
and all invoices will be paid by the ICE Office of Financial Management (OFM), Dallas
Finance Center (DFC).

The purpose of this modification is to provide information and instructions on new
invoicing and payment procedures that will take effect September 20, 2004 under this
contract. All invoices submittcd to GSA after Scptember 20, 2004, will be returned to the
contractor as an improper invoice under the terms of this modification. All invoices
submitted for payment after September 20, 2004 should be forwarded to the Contracting
Officer at the following address:

Federal Protective Service

Chicago Contracting Office

Contracting Officer, Art Dobbs
Contracting Officer, Roger Pinnau

230 8. Dearborn St., Room 3540 DPN 35-5
Chicago, IL 60604

This modification is authorized under FAR 43.103(b)X1).

All contractors arc required to register in the Central Contractor Registration (CCR).
This can be performed via the internet at http://www.ccr.gov.

As of the effective date of thig modification the following clauses shall be incorporated
into the contract, BPA, etc.:

FAR 52.232.18 — Availability of Funds
FAR 52.232.19 — Availability of Funds for the next Fiscal Year
HSAR 3045.505.14 — Report of Government Property
The administration of contracts wiil continue to be supported by your regional
contracting office. Invoices will be forwarded to the above Contracting Office for

approval, as indicated above. No invuices shall be sent directly from a contracior (o the
DFC.
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Contract Number GS0SP03GCD0002

Modification Number ModiHication S {(Five)

The following instructions shall be followed when preparing and submitting invoices for
payment;

1. Include the following required items on the invoices that are submitted for
payment:
a) Name of Contractor.
b) Invoice Date.
¢) Govemnment contract number, or other authorization for delivery of goods
OT SETvices.
d) Contmactor invoice number, and/or other identifying number agreed ), by
the contract. '
e) Description (include for example, contract line item number), price, and
quantity of goods and/or services rendered,
f) Shipping and Payment terms (unless mutually agreed that this information
is only required in the contract).

ii Point of Contact ifamilia.r with invoice), title, and telephone number.

i) Other documentation or information required by the contract.

2. Invoices are to be mailed or couriered to the appropriate Federal Protective
Service (FPS) Regional Office Contracting Officer (C.Q.) as indicated above,

All other terms and conditions remain in effect.



AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT  [" CONTRAeT P C00® ey

Z. AMENDMEN TTMODINGAITON NO, [3. EFFECTIVE DATE — |4, REQUISTTION/PU SE REQL NO. 5. PADJECT U_'I'—'—o. TIF applictle}
Modification 6 (Six) Sept. 1, 2004 KPS-Michigan

8. 1SSUED BY CODE 7. ADMINISTERED BY (If other than ftam @) CODE

U.S. Department of Homeland Security (DHS} Roger Pinnau, Contracting Officer (SPSAC)

Federal Protective Service (FPS) Tel: 312/886-3815

230 South Dearbom Street (Suite 3540) Fax: 312/353-0143

Chicago, IL 60604 Email: roger.pinnau@dhs.gov

B. NAME AND ADDRESS OF CONTRACTOR (No., stroet, county, State and ZIP Codel [X] |9A. AMENDMENT OF SOLICIATION NG,

Knight Protective Service {KPS)

Attn: Mr. Len Raab, Vice President
8507 Edgeworlh Drive 9B. DATED (SEE [TEM 11}
Capitol Heights, MD 20742

10A. MODIFICATION OF CONTRACT/ORDER NO.

GS05P03GCD0002
Tel: 301/8084669 Fax: 301/808-5000 108. DATED ISEE ITEM 11}

*X
Email: raabl@kps-inc.net & williamst@kps-inc.net

CODE IFACILH’Y CODE June 15, 2003
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SQOLICITATIONS

D The above numbered solicitation is amended as set forth In [tam 14. The hour and date specified for receipt of Offers D in oxtended, D ls not axtended.
Otiare must acknowledge racaipt of this amendment prior to the hour and date specified In the eclicitation or os améndod, by one of the following metlnds.
(e)By completing iteme 8 and 15, and retuming copios of the amendmant; (b} By acknowledging receipt of this amendment on each copy of the offer submitted;

or {c) By ssparate letter or telegram which inciudes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE
PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFEED MAY RESULT IN REJECTION OF YOUR OFFER. H by virtue of this amentment
your desire to chango mn offer already submitted. such change may ha made by talagram or letter, provided asch telegram or letter makss refarsnoe to the oolicitation and this
amendment, and s received prior to the opening hour and dats apacified.

12. ACCOUNTING AND APPROPIRATION DATA (H required)

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

CHECK ONE |A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: {Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER
— NO. IN ITEMW 10A.

XX |Changes Clause —~ FAR 52.243-1 (Alternate 2)

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such ae changes in paying cffica,
appropriation date, etc.) SET FUHIH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Speaiy typa of modHication and authority)

E. IMPORTANT: Contractor [] is not, [] is required to sign this document and retum ———— copies to the issuing office.

4. DESCRAFTION OF AMENDMEN T/MODIFICATION [Organized by UGF section headings, inciuding solicrationfcontract subject matter whers feasible.)

BPA GS05P03GCD0002, providing armed and unarmed security guard services, and unarmed security clerk services
throughout the state of Michigan, is hereby modified as follows: Uniformed contract employees are frequently viewed as
authority figures by the public and others. To reduce the likelihood of confrontation(s), and to avoid implying Government
endorsement, uniformed contract employees who are on duty (performing contract/BPA required work) shall refrain from
publicly expressing opinions on sensitive and controversial subjects. Sensitive and controversial subjects are considered to
include labor-management, political, racial, religious and sexual issues. Nothing in this modification shall prevent uniformed
contract employees from exercising their rights to lawfully address all such issues when they are on their own
{non-contract/non-duty) time. All other terms and conditions of GS05P03GCD0002 remain unchanged, including prices.

Except as provided harein, all Tarms snd conditions of the document nefarsnced In tBm 94 or 1QA, as heralofore chahgad, remalna unchanged and in full forcs s effect.

15A. NAME AND TITLE OF SIGNER (Type or print) T6A, NAME AND TITLE OF GONTRACTING OFFICER (Type or print)
Roger Pinnau, Contracting Officer
156. CONTRAC T OFVOFFEROR 15C. DATE SIGNED |168. UNITED S OF I3 16C. DATE SIGNED
{Signature of person authorited to sign] [Signature of Contracting Officer) 0 5/
NSN 7540-01:152-8070 STANDARD FORM 30 (REV. 10-83}

Previous edition unusable Prascribed by GSA FAR 48 CFR) 63.243



AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT !""""“‘“‘""’ GoDE el P‘G“a
. AMENDMENT/MODIFICAITON NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHA. “NO. [6. PAOJECT RO, 11T applicole|

Modification 7 (Seven) Sept. 1, 2004 KPS-Michigan
6. 5SUED BY CODE - ADMINISTERED BY (If other than ftem 8 CODE [
U.S. Department of Homeland Security (DHS) Roger Pinnau, Contracting Officer (SPSAC)
Federal Protective Service (FPS) Tel: 312/886-3815

230 South Dearborn Street (Suite 3540) Fax: 312/353-0143

Chicago, IL 60604 Email: roger.pinnau@dhs.gov

8. NAME AND ADCRESS OF CONTRACTOR (No.. street. county. State and 7IP Coda) ()} |9A AMENDMFNT OF SOLICIATION NO

Knight Protective Service (KPS)

Atin: Mr. Len Raab, Vice President
8507 Edgeworth Drive 98. DATED {SEE ITEM 11)
Capitol Heights, MD 20742

10A. MODIFICATION OF CONTRACT/ORDER NO.

GS05P03GCD0002
Tel: 301/808-4669 Fax: 301/808-5000 XX [10B- DATED (SEE ITEM 11)
Email: raabl@kps-inc.net & wiliamst@kps-inc.net
CODE FACILITY CODE June 15, 2003

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

D The above numbered solicitation is amended ae set forth in lbem 14, The hour and dats specified for receipt of Offers D Is extendead, D i3 not extended.
Offers must acknowiadgs receipt of this smendment prior to the hour and date specified in the solicitation or es amended, by ons aof the folowing methods:
{8)By completing ftsms B and 15, and retuming copien of the amendment; (b) By acknowledging receipt of this amendment on eech copy of the offer submitted;

or (c) By saparate letter or telagram which includes a referance to the solicitation and amendment numbers, FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE
PLACE DESIGNATED FOR THE RECEWT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue ot this amendment

your desire to change an offer siready submitted. such change may be made by telegram of letiar, provided aach telegram or letter makes refarence to the solicitation snd this
anrendmont, ord le recoived prior to the opening hour sd dalo spouilied,

12. ACCOUNTING AND AFPROPIRATION DATA (H required)

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

CHECK ONE |A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority} THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER
_— NO. IN ITEM 10A,

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES [such as changes In paying otfice,
b4 4 appropristion date, etn.} GET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 413.103M).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. QTHER (Specify type of modification and authotity)

E. IMPORTANT: Contractor E is not, D is required to sign this document and return ———— copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIACATICN {Organized by UCF esction headinge, including solicitation/contract subject mattar where feasible.)
BPA GS05P03GCD0002, providing armed and unarmed security guard services, and unarmed security clerk services
throughout the state of Michigan, is hereby modified as follows: The attachment to this mod ciarifies the practice and procedure
the Federal Protective Service (FPS) will follow for removing contract employees from performing on this contract/BPA.
Removals may occur for events that occured prior fo the effective date on this mod, because the effective date of this mod
applies to the procedures that FPS will take in response to those events. The effective date does not apply to the events
themselves, but to how FPS responds to those events (see attachment), as of the effecfive date. All other terms and conditions
of GS05P03GCD0002 remain unchanged, including prices.

Except as provided herein, alf terma ond conditions of the document icfmanced in ftom 9A or 10A, ad iwretefors chang d ine unchangod and in full foroe and sifect.
15A. NAME AND TITLE OF SIGNER (Type or print) 16A, NAME AND TITLE OF CONTRACTING QFFICER (Type or print)
Roger Pinnau, Contracting Officer
15B8. CONTRACTOR/OFFERCR 16C. DATE SIGNED |16B. U%S;F’ATES OF AMERICA R 16;00?{%6250
: ; ; T Contracting Officer >00Y
(Signature of person authorized to sign) (Signature o ng }

540-01-152- STANDARD FORM 30 (REv. 10-83)
Pravioos ediﬁ:m Prescribed by GSA FAR {48 CFR) 53.243



Remaovals from Contract Duty & Disciplinary Actions

a. The Government may ask the Contractor to immediately remove any Contract/BPA
employee(s) from any and all Contract/BPA work sites, should it be determined by the
Government that the Contractor’s employee(s) has/have been disqualified from performing
such duties for suitability and/or security reasons. Removal from duty may also be
requested for those Contract employees who are found to be otherwise unfit or unqualified
for performing Contract/BPA-required duties. The Contractor must immediately comply
with Government removal requests and immediately provide Contract and BPA-compliant
replacement personnel. Retraining and disciplinary actions (including warning, reprimand,
suspension and removal actions) shall be the sole responsibility of the Contractor.

b. Disciplinary actions resulting from Contract/BPA employee nonperformance or
malperformance must be handled by the Contractor as required by the Contract/BPA.

c. The COR and ACOR will make all non-disputed determinations regarding the removal
of any Contract/BPA employee(s) from Contract/BPA work sites. Removals shall occur
immediately, upon notification by the CORJACOR. Specific reasons for removal of
Contract/BPA employees will be provided by the COR/ACOR to the Contractor in writing.
A process for handling disputed removal determinations is identified later in the section.

d. For clarification, a determination of “unfit for duty” may be made from, but NOT be
limited to, incidents involving the most immediately identifiable types of misconduct or
delinquency set forth below:

(1) Violation of the Rules and Regulations Governing Public Buildings and Grounds,
41 CFR 101-20.3 (as may be amended, modified, or replaced).

(2) Neglect of duty, including: sleeping while on duty; unreasonable delays or failure
to carry out assigned tasks; conducting personal affairs during official time; and refusing to
render assistance or cooperate in upholding the integrity of the Government’s security
program at the Government’s work sites.

(3) Falsification and/or unlawful concealment, removal, mutilation, or destruction of
any official documents or records, or concealment of material facts by willful omissions
from official documents or records.

(4) Disorderly conduct, use of abusive or offensive language, quarreling, intimidation
by words or actions, or fighting.

(5) Participation in disruptive activities which interfere with the routine and efficient
operations of the Government.

(6) Theft, vandalism, immoral conduct, or any other criminal actions.

(7) Selling, consuming, and/or being under the influence of intoxicants, drugs, or
substances which produce similar effects.

(8) Improper and/or unauthorized use of official authority or credentials.

(9) Unauthorized use of Government property, including electronic computer and
communications equipment (radio, telephone, facsimile, imaging and data systems).

(10) Violation of Government security procedures and/or security regulations.



(11) Unauthorized post abandonment that would jeopardize the safety of life or
property at the facility(s) protected by that post.

(12) Failure to cooperate with Federal Government and/or State Government
authoritics and officials during an official investigation.

(13) Unauthorized and/or illegal use of a weapon,

(14) Ineffectiveness (multiple repeated deficiencies) in carrying out Contract-required
duties (responding to radio/telephone roll calls, patrolling the area, inspecting ID’s and
packages of persons entering the facility, requesting/inspecting property passes of persons
carrying apparent Government property towards facility exits, reporting of incidents, etc.).

(15) Failure to make a timely appearance for Court testimony on behalf of the
Government, when scheduled and notified in advance to do so by either the COR or the
Contract Manager or both. Note: such appearances are reimbursed at regular post rates.

e. The Contracting Officer’s Representative (COR) or Alternate COR (ACOR) will make
all non-disputed determinations regarding the removal of any Contract/BPA employee(s)
from Contract/BPA work sites. Specific reasons for removal of Contract employee(s) will
be provided by the COR/ACOR to the Contractor in writing, for each removal.

d. In the event a written dispute and explanatory appeal for reinstatement is made by the
Contractor to the Contracting Officer within ten (10) calendar days of the COR or ACOR’s
removal determination, the Contracting Officer will revicw such an appeal and will make a
final determination. Removed Contract/BPA employees whose removals are appealed by
the Contractor to the Contracting Officer remain “removed” during the appeal process (i.e.,
the COR/ACOR’s removal determination stands and remains in effect during the appeal).

e. The Government’s privity of contract is with the Contractor, so the removal appeal
process identified above is between the Government and the Contractor. Appeals from
others (individuals, other organizations, etc.) will not be considered under this process.




KPS-Michigan BPA Modification #8, Page 1 of 2

1. CONTRACT ID CODE PAGE OF PAGES
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1 9
2. AMENDMENT/MODIAICAITON NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicble)
Moadification 8 (Eight) QOct. 1, 2005 KPS-Michigan
B. 1ISSUED BY CODE 7. ADMINISTERED BY (If other than tem &) CODE |

U.S. Department of Homeland Security (DHS)
Federal Protective Service (FPS)

230 South Dearborn Street (Suite 3540)
Chicago, IL 60604

Tel: 312/886-3815
Fax: 312/353-0143

Roger Pinnau, Contracting Officer (SPSAC)

Email: roger.pinnau@dhs.gov

8. NAME AND ADDRESS OF CONTRACTOR (No., sireet, county, State and ZIP Code}
Knight Protective Service, Inc. ("KPS")

Attn: Mr. Daniel Phair, Vice President

8507 Edgeworth Drive

Capitol Heights, MD 20742

Tel: 301/808-4669 Fax: 301/808-5000
Email: phaird@kps-inc.net

(X} |9A. AMENDMENT OF SOLICIATION NG.

9B. DATED (SEE iTEM 11)

TOA. MODIFICATION OF CONTRACY/ORDER NO.
GS05P03GCD0002

b'o 4 10B. DATED {SEE{TEM 11}

June 15, 2003

CODE |FActL1TY CODE
T1. THIS TTEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

D The above mumbered solicitation is amended as set forth in ttem 14, The hour and date apecified for receipt of Offers
Offers must acknowledge receipt of thia amendment prior to the hour and date specified in the solicitation or as amended, by one of the tollowing methods:

D in extended, D is not extended.

{a)By completing items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;

or [c) By separste latter or telegram which includss a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE
PLACE DESIGNATED FOR THE RECEPT OF OFFERS PRICR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION QF YOUR OFFER. I by virlue of this amendment
your desire to change an offer already submitted, such change may be mede by telegram or letter, provided each telegram or letter makes reference to the solicitation and this

amendment, and is received prior to the opening hour and date apecified.

12. ACCOUNTING AND APPROPIRATION DATA (If required)

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

CHECK ONE [A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: {Specity authority) THE GHANGES SET FORTH IN TTEM 14 ARE MADE IN THE CONTRACT ORDER

NO. IN ITEM 10A.

8. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as chenges in paying office,
appropriation date, atc.) SET FORTH IN ITEM 14, PURSUANT TG THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT (S ENTERED INTO PURSUANT TO AUTHORITY OF;

D. OTHER [Specify type of moditication and authority)

XX  |Exercise of First Option Period {Qct. 1, 2005 through Sept. 30, 2006) per BPA GS05P03GCD0002

E. IMPORTANT: Contractor [x] is not, [] is required to sign this document and return

copies to the issuing office,

14, DESCRIPTION OF AMENDMENT/MODIFICATION {Organized by UCF section heedings, including solicitation/contract subject matter where feasibla.)

BPA GS05P03GCD0002, providing armed and unarmed security guard services, unarmed security clerk services and leased
patrol vehicles throughout the state of Michigan, is hereby modified as follows: Option Period 1 (one) is heraby exercised at the
prices and rates stated in BPA Mod #2 (attached). After proposed labor price adjustment proposal clarifications by KPS, and
negotiations/review by the Contracting Officer, with FPS HQ concurrence applicable Service Contract Act (SCA) price
adjustments will be made to the hourly labor prices (rates) of this BPA via BPA modification in accordance with FAR 52.222-41
(May 1989}, with the adjusted hourly labor prices {rates) made retroactive to services provide on and after Oct. 1, 2005, for the
duration of this Option Period (Oct. 1, 2005 through Sep. 30, 2006). These are essential contract/BPA-provided security services
that must continue without interruption. All other terms and conditions of BPA GS05P03GCD0002 remain unchanged.

This BPA mod incurs no funding obligation; separately-funded BPA task orders are necessary for invoicing.

Except as provided herain, all terms and conditions of the document referenced in Iltem 9A or 104, as heretofore changed, remains unchanged and in full force and eHect.

15A. NAME AND TITLE OF SIGNER (Type or print)

16A. NAME AND TITLE OF CONTRACTING OFFICER {Type or print)

Roger Pinnau, Contracting Officer

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED [18B. UNITED STATES OF AMERICA ] 16C. DATE SIGNED
ﬁ"'ﬂ&i\ r? Le-:e.—vnd.q S = 3@
(Signaturs of person authorized to sign) (Signature of Contracting Officert =008

NSN 7540-01-162-8070
Previous edition unusable

STANDARD FORM 30 (REV. 10-83)
Prescribed by GSA FAR (48 CFR) 53.243



KPS-Michigan BPA Modification #8, Page 2 of 2 -- Note: this page is an attachment to Mod #8.

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT |1 CONTRACTIPCO0E eE T,
T ATAENOWENT/MONFICATTON NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHAS NG, ; NO_ ¥ applicbier
Modiftcation #2 (Twa) QOctober 1, 2003 Michigan
6. ISSUED BY CODE 7. ADMINISTERED BY [If other than ftem 61 CODE T
U.S. Department of Homeland Security Same as ltem 6, with the following contact points:
Federal Protective Service - Contracting Officer Primary: Roger R. Pinnau (Fax: 312/353-0143)
230 S. Dearbom Street {(Suite 3540) (Email: roger.pinnau@dhs.gov)
Chicago, IL 60604-1696 Secondary: At S. Dobbs (Email: arthur.dobbs@dhs.gov)
8. NAME AND ADDRESS OF CONTRAGTOR (No., street, county, State and ZIP Codel (X} J9A. AMENDMENT OF SOLICIATION NO.

Knight Protective Service, Inc.
Attn.: Mr. leonard F. Raab, Vice President

Executive Offices (Tel: 301/808.4669) 95. DATED GEEMEM 111
850? Edge'worlh Drive T0A. MODIFICATION OF CONTRACT/ORDER NO.
Capitol Heights, MD 20743 GS05P03GCD0002

X [108. DATED (SEE ITEM 11)

Fax: 301/808-5000 & Fax: 301/350-1771 & Email: raabl@kps-inc.net

CODE FACILITY CODE June 15, 2003
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

D The abova numbered solicitation is amended as set forth In lbem 14, The hour and date epecified for receipt of Otfere D is extended, D is not extended.
Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by cna of the following methods:
(a)By completing items & and 15, and retuming pies of the di (b} By acki ledging ipt of this amendment on each copy of the offer submitted;

or (c) By separata letter or telsgram which includes a reference to the solicitation and amendment numbare. FAILURE OF YOUR ACKNOWLEDGMENT TO BE RECEIVED AT THE
PLACE DESIGNATED FDR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. H by virtue of this amendment
your desire to change an offer already submitted, such change may be made by telagram or letter, provided each tstegram or latter makes referonce to the solicitation and this
amendment, and ie received prior to the opening hour and date specified,

12, ACCOUNTING AND APPROPIRATION OATA (If required)

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

CHECK ONE |A- THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER
NO. IN ITEM 10A.

B, THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specily type of modification and authority)
X Service Confract Act (as amended), per U.S. DOL Wage Determinations for Michigan identified below

E. IMPORTANT: Contractor [X] is not, [] is required to sign this document and return ——— copies to the issuing office.

4. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings. including solicitaion/oontract subject mattar whera feasible.)
GS05P03GCD0002, primarily Armed and Unarmed Uniformed Security Guard Services in Michigan. Mod2 corrects Mod1 prices
for the base period awarded, based on mutual agreement applying 9 updated US DOL S for Michigan. This mod
these firm, fixed prices: for Basic {long term/recurring posts), Basic-Unarmed Guard Basic-Armed Guard
Basic-Security Clew Basic-Armed Superviso and for Special/EGS (TAS/SAS, non-recurring
posts), EGS Unarmed Guard EGS Armed Guard ; EGS Armed Supervisor WageDets
incorporated by reference:; 1994-2269-Rev19; 1994-2271-Rev18; 1994-2273-Rev25; 1994-2275—RW277-Rev17;

1994-2279-Rev18; 1994-3011-Rev4; 1994-3029-Rev5; 1994-3031-Rev4. Contract Manager rates per month) &
2wd sedan rates ($1,600 ea. per month) & 4wd SUV rates ($1,650 ea. per month) all remain unchanged.

Excapt at provided herein, all tarms end conditions of the document referenced in kem 9A or 10A, as heretofore changed, remains unchanged end in fult force and effect.
15A. NAME AND TITLE OF SIGNER {Type or print) 16A, NAME AND TITLE OF CONTRACTING OFFICER (Type or print}

oger R. Pinnau,
tracting Officer, DHS-FPS Great Lakes Region

15B. CONTRACTOR/OFFEROR T5C. DATE SIGNED J16B. UNITED STATES OF AMERICA N 16C. DATE SIGNED
-’E o S, S,C}""IL s}
{Signature of parson authorized to sign) {Signature of Contracting Officer} =.0 03
NSN 7540-01-152-8070 STANDARD FORM 30 {Rev. 10-83)
Previous edition unusable Preacribed by GSA FAR {48 CFR) 53.243

(b)(4)
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1. CONTRACT ID CODE PAGE OF PAGES

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1 | 1
2. AMENDMENT/MODIFICATON NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (if applichle}
Modification 10 (Ten) Oct. 1, 2006 KP$&-Michigan
6. ISSUED BY CODE 7. ADMINISTERED BY {If other than Item 6) CODE |'
U.S. Department of Homeland Security (DHS) Roger Pinnau, Contracting Officer (SPSAC)
Federal Proteclive Service (FPS) Tel: 312/886-3815
230 South Dearborn Street (Suite 3540) Fax: 312/353-0143
Chicago, IL 60604 Email: roger.pinnau@dhs.gov
8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and ZIP Code) {X) |9A. AMENDMENT OF SOLICIATION NO.

Knight Protective Service, Inc. ("KPS")
Attn: Mr. Daniel Phair, Vice President

8507 Edgeworth Drive 9B. DATED {SEE ITEM 11}
Capitol Heights, MD 20742

TOA. MODIFICATION OF CONTRACT/ORDER NO-.
GS05P03GCDO002

Tel: 301/808-4665 Fax: 301/808-5000 3 [TOB. DATED (SEE ITEM 11)

Email: phaird@kps-inc.net

CODE [FaciLiTy cope June 15, 2003
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

D The above numbered solicitation is amended as sst forth in ltem 14. The hour and date specified for receipt of Offers D is extended, D is not extended.
Cffers must acknowledge receipt of this amendment prior to the hour and date specified in the sclicitation or as amended, by one of the following methods:
{a)By completing items B8 and 15, and returning copies of the amendment; {b) By acknowledging receipt of this amendment on each copy of the offer submitted;

or [c} By separate letter or telegram which includes a reference to the solicitation and amendmemnt numbers, FAILURE OF YOUR ACKNOWLEDGMENT TO 8E RECEIVED AT THE
PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of this amendment
your deeire to change en offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference to the solicitation and this
amendment, and is mceived prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPIRATION DATA. (If raguired)

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS.
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

CHECK ONE |A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: {Specity authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER
EEE—— NO. IN ITEM 10A.

8. THE ABOVE NUMBERED CONTRACT/CRDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)
XX |Exercise of Second Oplion Period (Oct. 1, 2008 through Sept. 30, 2007) per BPA GS05P03GCDO002.

E. IMPORTANT: Contractor E is not, E] is reguired to sign this document and return —————— copies to the issuing office.

14, DESCRIPTICN CF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

BPA GS05P03GCD0002, providing armed and unarmed security guard services, unarmed security clerk services and leased
patrol vehicles throughout the state of Michigan, is hereby modified as follows: Option Period 2 (two) is hereby exercised at the
prices and rates stated in BPA Mod #2. After price adjustment negotiations and review by the Contracting Officer, and with
FPS HQ concurrence, any applicable Service Contract Act (SCA) price adjustments will be made to the hourly labor prices
(rates) of this BPA via another BPA madification in accordance with FAR 52.222-41 (May 1989), with the adjusted hourly labor
prices (rates) made retroactive to services provide on and after Oct, 1, 20086, for the duration of this Option Period (Oct. 1,
2006 through Sep. 30, 2007). These are essential contract/BPA-provided Security services that must continue without
interruption.  All other terms and conditions of BPA GS05P03GCD0002 remain unchanged.

Except as provided herein, all terms and conditions of the document referenced in ltem 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.
15A. NAME AND TITLE OF SIGNER (Type or print} 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print}

Roger Pinnau, Contracting Officer

15B. CONTRACTOR/CFFEROR 15C. DATE SIGNED |16B. UNITED STATES OF AMERICA 16C. DATE SIGNED
(Signature of person authonzed to sign) (Signature of Contracting Officer}
NSN 7640-01-152-8070 STANDARD FORM 30 (Rev. 1083

Previous edition unusable Prescribed by GSA FAR (48 CFR) §3.243



(a)

(b)

{c)

(d

{(e)

{f)

INSTRUCTIONS

Instructions for items other than those that are self-explanatory, are as follows:

ltem 1 {Contract ID Code}. Insert the contract
type identification code that appears in the title
block of the contract being modified.

ltem 3 (Effective date).

(1) For a solicitation amendment, change order,
or administrative change, the effective date
shall be the issue date of the amendment,
change order, or administrative change.

{2) For a supplemental agreement, the effective
date shall be the date agreed to by the
contracting parties.

{3) For a modification issued as an initial or
confirming notice of termination for the
convenience of the Government, the
effective date and the modification number
of the confirming notice shall be the same
as the effective date and modification
number of the initial notice.

(4) For a modification converting a terrmination
for default to a termination for the
convenience of the Government, the
effective date shall be the same as the
effective date of the termination for default.

(5) For a modification confirming the contacting
officer's determination of the amount due in
settlement of a contract termination, the
effective date shall be the same as the
effective date of the initial decision.

Item 6 {Issued By). Insert the name and address
of the issuing office. |If applicable, insert the
appropriate issuing office code in the code block.

Item 8 {Name and Address of Contractor). For
modifications to a contract or order, enter the
contractor's name, address, and code as shown
in the original contract or order, unless changed
by this or a previous modification.

item 9, (Amendment of Solicitation No. - Dated),
and 10, (Modification of Contract/Order No. -
Dated). Check the appropriate box and in the
corrasponding blanks insert the number and date
of the original solicitation, contract, or order.

item 12 {(Accounting and Appropriation Data).
When appropriate, indicate the impact of the
modification on each affected accounting
classification by inserting one of the following
entries.

(1) Accounting classification
Net increase 5

{g)

{h)

{2} Accounting classification

Net decrease $

NOTE: If there are changes to multiple
accounting classifications that cannot be placed in
block 12, insert an asterisk and the words "See
continuation sheet”.

ltem 13. Check the appropriate box to indicate
the type of modification. Insert in the
corresponding blank the authority under which the

modification is issued. Check whether or not
contractor must sign this document. (See FAR
43.103.)

Item 14 (Description of Amendment/Modification) .

{1) Organize amendments or modifications under
the approgriate Uniform Contract Format
(UCF) section headings from the applicable
solicitation or contract. The UCF table of
contents, however, shall not be set forth in
this document

(2) Indicate the impact of the modification on the
overall total contract price by inserting one of
the following entries:

(i) Total contract price increased by $——F——
(i) Total contract price decreased by $——
(iif) Total contract price unchanged.

{3) State reason for modification.

{4) When removing, reinstating, or adding funds,
identify the contract items and accounting
classifications.

{5) When the SF 30 is used to reflect a
determination by the contracting officer of
the amount due in settlement of a contract
terminated for the convenience of the
Government, the entry in Item 14 of the
modification may be limited to --

(i) A reference to the letter determination: and

(i) A statement of the net amount determined
to be due in settlement of the contract.

{6) Include subject matter or short title of
solicitation/contract where feasible.

(i) Item 16B. The contracting officer's signature is

not required on solicitation amendments.
contracting offier's signature is normally affixed
last on supplemental agreemants.

The

STANDARD FORM 30 (Rev. 10-83) BACK



AMENDMENT OF SOLICITATION'MODIFICATION OF GONTRAGT 1. CONTRACT 0 CODE PAGE OF PAGES

. 1 ] 90
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITIONPYRCHASE REQ. NO. 5. PROJECT NO. {If appiicabie)
P0QO11 10/01/2005 SPS-06-1247 BPA KP5-Michigan
6, ISSUED BY CODE | ;000 ¥, ADMINISTERED BY (I ofhier than /tem 8) CODE ]GCOOO
Federal Protective Svgc. Div, ~ 5P§ Federal Protective Svc. Div, - 5PS
230 5. Dearborn Street 230 S. Dearborn Street
Chicago IL 60604 Chicago IL GC0Q0
8. NAME AND ADDRESS OF CONTRACTOR {No., mirmag, county, Sta and ZIP Coam) o0 9A. AMENDMENT OF SOLICITATION NO.
KNIGHT PROTECTIVE SERVICES INC
8507 EDGEWORTH DRIVE 95. DATED (SEE ITEM 11)
CAPITOL HEIGHTS MD 207430000
X MODFICATION OF CONTRACT/ORDER NO.
G505903GCD0002
10B. DATED (SEE ITEM 11)
CODE 6275928430000 FACLITY CODE 06/15/2003
11. THIS [TEM ONLY APPLIES TO AMERDMENTS OF ATIONS
[] The sbove mumbened soficitation ts amended ee set forth in kem 14. The hour and dete specified for receipt of Offers [is axterced. [Jis not extended.
Offers must sclowiecipe receipl of this smendment prior 1o the hour and dete specified in the solicitation or ss emended, by ore of the following methoda: (a) By completing
hems 8 and 15, and rebuming coples of the amendment, (b) By acknowledging receipt of this smendmaent on sach copy of the offer submitied; or (c) By

soparats lstter or lelegram which incluces & refersncs to the sclicitation and smendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. Kby
mdmmmmmmmmmmmmmmmyumqmuw provided sach telegram or letier makes

12 Acoommnu .AND APPROPRIATIDN DATA rlr )
This BPA modification incurs no funding cbliqgation (see attached).

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTI/ORDERS. IT MCDIRES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

_CHECKONE | 4 THIS CHANGE ORDER IS ISSUED PURSUANT TO: THE 'S SETFORTH IN ITEM 14 A I T
[Hs cHANGE RIS RSV {Spacily suthority) CHANGES SET FOI ITEM 14 ARE MADE IN THE CONTRAC

B. THE ABOVE NU‘MBERED CONTRACT/ORDER 15 MODIFIED TO REFLEBT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
sppropristion dete, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTEREO INTO PURSUANT TO AUTMRHY OF:

D.OTHERMWNMWWIM}
X Pursuant to FAR 52.222-43 Fair Labor Standards Act and Service Contract Act

E IPORTANT:  Contracior Eisnct.  Ois recuired to sign this and retum cupins o the [sming office,

14. DESCRIPTION OF AMENDMENT/MOUIFICATION {Organized by UGF saction headings. iy SORCHRO subjact matter whevs feasible.)

GSA Contract #: GS-07F-026€&K

BPA GS505P03GCD0002, providing armed and unarmed

security guard services, unarmed security clerk services and leased patrol vehicles
throughout the State of Michigan is hereby modified.

SEE ATTACHED PAGES

Period of Performance: 10/01/2005 to 09/30/2006
All orders placed against this BPA are subject to
the BPA's terms and conditions.

Excopt a8 provided hersin, all terms and condilions of ths document refarsnced in kem B4 or 104, a3 herstofore changed, remains unchanged snd in full forcs and effect

15A. NAME AND TITLE OF SIGNER (Type or print) 18A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

Roger R. Pinnau

158. CONTRACTOR/OFFEROR 15C. DATE SIGNED 188, UNITED STATES OF AMERICA . 16C. DATE SIGNED
/e Nov. L 2006
- Attty
[Signaturs of parson autharfred ke aign} (Signature of Condracting Officect
NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Previous edition unssbis Prescribed by G3A

FAR (48 CFR) 53,243



GS05P03GCD0002 Page 2 of 90
Modification P0001 1

A. The purpose of this BPA modification is to execute and authorize a price adjustment
in accordance with FAR 52.222-43 "Fair Labor Standards Act and Service Contract Act -
Price Adjustment” (Multiple Year and Option Contracts)(May 1989) effective
retroactively for Option Period 1 (One) Oct. 1, 2005 through Sept. 30, 2006 at the firm
fixed unit prices (hourly labor rates) stated on Page 3, of this BPA modification.

B. The following Wage Determination(s) apply to this BPA:
1994-2269 Revision No. 23 dated 5/23/05 (10 pages)
1994-2271 Revision No. 23 dated 5/23/05 (10 pages)
1994-2273 Revision No. 29 dated 5/23/05 (9 pages)
1994-2275 Revision No. 23 dated 5/23/05 (10 pages)
1994-2277 Revision No. 21 dated 5/23/05 (10 pages)
1994-2279 Revision No. 21 dated 5/23/05 (9 pages)
1994-3011 Revision No. 08 dated 5/23/05 (10 pages)
1994-3029 Revision No. 10 dated 8/31/05 (9 pages)
1994-3031 Revision No. 08 dated 8/31/05 (10 pages)

C. FAR clause 52.222-43 “Fair Labor Standards Act and Service Contract Act Price
Adjustment (Multi-Year and Option Contracts) (May 1989) paragraph (e) provides for
BPA prices to be adjusted to cover any contingencies unknown when prices were
originally submitted. You shall notify the Contracting Officer of any other increases
claimed under this BPA within 30 days after receipt of this BPA modification in
accordance with the clause.

D. This BPA modification incurs no funding obligation; separately funded task orders
(calls) are necessary for invoicing. Task orders may be subject to avaiiability of funds.

All other terms and conditions of BPA GS05P03GCD0002 remain unchanged,



GSOSPO3GCD0N0Z, KPS-Mhchigan BPA SCA-based § Adj for Option Penad 1 (Qct 30, 2005 the Sap 30, 2008

Page 3 of 80

KP3-Michigan BPA Retroaclive SCA-based price DOL Wages DOL Wages
DOL Wage DOL HEW DOL Haw

aiu;ruilnropﬂmpﬂ'lodﬂ&:t.mmml for Base Pd for Gpton Pd1 Differance ko Base Pd  for Option Pd1 Dim \M;‘r:-la.w
Sep 3, 2008), based cn DOL SCA WageDets listed FY2008 Incraase FY2006 Increasqy Increasa
Chg trom 1994-2265-Rev 19 © Rev 23 By g B8 B = B
Gd2 Annad
Gd1 Unarmed

Sec Chrks {none ordeced for this WageDet arsa)

Chyg from 1984-2271-Rev 18 to Rev 23

G2 Armad

Gd1 Unanmed

Sec Clerks (nore ordersd for this WageDet area)

Cheg trom 1994-22T3-Rev 25 to Rev 28
G2 Armaxd

Gd1 Unarmed

Sac Clark I

Chyg framy 1994-2275-Rev 16 b Rev 23

a2 Armed

Gad1 Unermed

Sec Clarks (none orderad for this YWigeDet area)

Chg from 1994-Z27T-Rav 17 10 Rev 21
G2 Ammad

Gd1 Unamed

Sec Clerk I

Chy rom 1984-2I75-Rev 18 o Rev 21

G2 Armed

Gd1 Unarmed

Sec Chris (nons ordered for this YWageOet &rea)

Chg from 1954-3011-Rav 4 Lo Rav 8

Gd2 Armed

Gd1 Unamext

Sec Cherks (none ordered for this WageDet area)

Chg from 1964-X129-Rav & to Raw 10

G2 Anmad

Gd1 Unarmed

Sac Clarks (none ondered for this WageDet area)

Chvg from 1984-3031-Rev 4 to Rev 8 B Bacl Revd Rav 8

Gd2 Ammed

Ga1 Unarmed

Sec Clerks {none ordened for this WageDet area)

Calnudating Average Incranse for Option Pd1 Labor Tetal Inar.
Gd2 Armad & 542 Armed Supy $11.19
Gd1 Unarmed $2.10
Sec Clork Il $1.97

Basad on Ihe above calcuations, the KPS-MI BPA's retroactively adjusiad hourty labor rabes (Wit prices) for e 12-month Opion Period el ended 230/00 are a3 follows:
After BPA  Using the shove  Oplion Pd1
Mods 1&2 Cualcuintions, pricesirates
thess ware the Option Pd1 rstes  are tharsfors
Hasa Period will Incranse increased to

pricesirates by this amount  this amount

Baslc Services
G2 Amnad

Gd1 Unamed
Gd2 Supervisor
Sec Chwk (Il

TASISAS/IEGS Services

Sac Ciark [I] {RA)

Awy Incr.
$1.24
$0.90
$0.69

(b)(4)
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AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

1. CONTRACT D CODE

PAGE OF PAGES
1| 2

2 AMENDMENT/MODIFICATICN NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (i applicatii)
012 See Block 16C
By CODE | 1cE/FPS/CENTR CC 7. ABMINISTERED Y (if cdhor than itam 6) CODE |1CE/FPS/CENTR CC
-.&/FPS/Central CCG/Region 5 ICE/FPS/Central CCG/Region 5
Immigration and Customs Enforcement Immigration and Customs Enforcement
Federai Protective Service Qfc of Acquisition Management - FPS
Offlce of Acguisition Management 1901 North Highway 360, Ste. 500
1901 North Highway 360, Ste., 500 Attn: Larry Ginder
Grand Pralrie TX 75050-1412 Grand Prairie TX 75030-1412
8. NAME AND ADDRESS OF CONTRACTOR (Mo, stroot, coundy, Siata and ZIP Codo) ﬂmmnuem OF BOLICITATION NO.
KNIGHT PROTECTIVE SERVICES INC
8507 EDGEWORTH DRIVE 88. DATED (SEE ITEM 11)
CAPITOL HEIGHTS MD 207430000
x |10A. MODIFICATION OF CONTRACT/ORDER NO.
GS05P03GCD0002
108. DATED {SEE ITEM 11)
CODE 6275928430000 | pacTy cooe 06/15/2003
71. THIE ITEM ONLY APPLIES TO AMENCHENTS GF SCUCITATIONS
"~ The above rumbered sotication |s &3 301 farth in Rem 14. Tho hour and dats spockied for receipl of Ofiers . lBonondod. i8N0l axtended.

Ottars must acknowicdge recetpt of this amendatent prior to the howr and dats apecfiad [n the solicitadon of a3 amanrded, by ane of Lha following matheds: {a) By completing

Items 8 and 15, and retuming

copies of the amendment; (b} By acknowledsing roceipt of this amendmoni on esch copy of the affer submined; of (c) By

saporate lotiar of lolegram which includes s rofesence Lo the aclicitalion and omandmant numbers. FALURE OF YOUR ACKNOWLEDGEMENT TO BE RECENED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT iN REJECTION OF YOUR OFFER. ¥ by

\Muaalniumndmeummmmmmmmmwmmmwmmwmaw provided aach lolegram or lefter makes

T2 ACCOVING AND APPREPRIATION DATA 1 ey

See Schedule

13. THIS ITEM ONLY ARPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIF(ES THE CONTRACT/ORDER NO. AB DESCRIDED IN ITEM 14,

A, THIS CHANGE
OROER NO. IN TTEM 10A.

Fﬂﬂ'ﬁﬂ&i

ORDERISISSUEDFURSUANTTO‘MIM THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

B. THE ABOVE NUHBEED CONTRACTIORDER 15 MOOIFIED TO REFI.EC'I' THE ADMINISTRATIVE CHANGES (such aa changes in office,
apomprintion date, ¢ic.) BET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY CF FAR 43.103(b). fauch aa parg

C. TH!S SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER {Spocy typo of modification and authority)

capiss o the isauing office.

E. IMPORTANT:  Controctor Klanol . .08 roquired Lo sign this

and retum

feontract subjoct maltor whoro feasibia. )

14, DESCRIPTION OF AMENDMENT/AMODFICATION (Orgranized by UCF section b
GSA Contract k: GS-07F-0266K

DUNS: 627592843
TIN: 521644927
PURPOSE:

To identify new Administrative Contracting Officer and Contract Specialist,

as

well as new administrative contracting office address for subject BPA.

a.

BPA calls and task orders from Roger Pinnau to:

Continued ...

Starting on the effective date identified by the contracting officer signature below,
change the signatory Administrative Contracting Offlcer for subject BPA and all associated

Excopt 83 provided herein, all lerms and conditions of the document referencad (n ltem BA or 10A, a3 herotolore changed. remaing unchangad and in full force and offect.

15A. NAME AND TITLE OF SIGNER {Typo or print)

18A. NAME AND TITLE OF CONTRACTING OFFICER (Type or prini)
John E. Quackegpdﬁh

15C. DATE SIGNED

16C. DATE SIGNED

07/25/47

{Sspnatrs of porson suhonzad 1o opn) _ [Signadury of Conractng Glfot
NSH T540-01-152-6070 STANCARD FORM 30 (REV. 10-83)
Provious oion wasable Prozcribed by G8A
FAR (48 CFR) 33.243



CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE  OF

GS05P03GCDO002/P00012 2
NAME OF OFFEROR GR CONTRACTOR
2 GHT PROTECTIVE SERVICES INC
c ANO. o  SUPPLIEX/SERVICES QuANTITY|uNIT WNT PRICE AMOUNT
(A} (B} (<) (D) {E) (F)

John Quackenbush
Ph: 817 649 6277
e:mail: john.quackenbush@dhs.gov

b. Change the BPA dally administrator/contract
speclalist from Roger Pinnau to:

Larry Ginder
Ph: B17 649 6237
e:mail: lawrence.ginder@dhs.gov

c. Change the Issuing Offlce and Adminlstrative
Office for all future contractual actions under
subject BPA to read as specified in Block 6 and
Block 7 above.

d. All other terms and conditions remain
unchanged.

Perlod of Performance: 10/01/2006 to 09/30/2007

SN TE40-0(-152-0087

OPTIONAL FORM X8 (4-28)
Sporsarad by GAA
FAR (48 IR 53010
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1. CONTRACT 1D CODE PAGE OF PAGES

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACY
i | 2

7 AMENDMENT/MODFICATION NO. 3. EFFECTIVE DATE 4, REQUISTION/PURCHASE REQ. NO. 5. PROJECT NO. (¥ applicabio)
Q013 10/01/2006
UED BY CO0E | 1CE/FPS/CENTR CC 7- ADMINISTEREQ BY (3 athvor than From 6) COOE | 1CE/FPS/CENTR CC
</FP5/Central CCG/Region 5 ICE/FPS/Central CCG/Region 5
Immigration and Customs Enforcement Immigration and Customs Enforcement
Federal Protective Service Ofc of Acquisition Management - FPS
Office of Acquisition Management 1901 North Highway 360, Ste. 500
1901 North Highway 360, Ste. 500 Attn: Sally A. Arnold
Grand Prairie TX 75050-1412 Grand Prairie TX 75050-1412
§. NAME AND ADDRESS OF CONTRACTOR (o, steol, couriy, Stnn and ZiP Coco) 1 | 9A- AMENOMENT CF SOLICITATION NO.

KNIGHT PROTECTIVE SERVICES INC
8507 EDGEWORTH DRIVE 98. DATED (SEE J/TEM 11)
CAPITOL HEIGHTS MD 207430000

x |10A MODIFICATION OF CONTRACT/ORDER NO.
GS05PO3GCD0002

108. DATED (SEE ITEM 11)

CO0E 6275928430000 FACILITY CODE 06/15/2003
11, THIS ONLY APPLIES TO AMEND OF SOLICITATI
_. Tha shove rumbored soficitation i amanded as sot forth in Rom 14. Tha how snd dala spocifiad lor receipt of Offers i exisndod  ia not exiendod.
Offgrs must ncknowiodpe roceipt of this omandmant pricr to the hour and date a3pecified In the scliclaZen of &3 amended, by ons of the foliowing mathods: (o) By complsting
Ibama 8 and 15, mnd retuming coples of the amandment; (b) By acknowlodging roceipl of this amendmaont on sach copy of the offer subwmitted: or {c) By
fetter or which inthudos a refe 10 the solicitation snd amendment rambers. FAILURE OF YOUR ACKHOWLEDGEMENT TO BE RECEWVED AT

o

THE PLACE DESIGNATED FOR THE RECEPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. ¥ by
mum“mmmummmmw wdndwwm.rhnmdnhhhwumuuw provided oach telegram of lotor makes

T2 ACCOLBING AND APPRIORRAETION OATA ff mquiree)
See Schedule

11, THIS STEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER KO. AB DESCRIBED IN ITEM 14,

CKONE | A THIS CHANGE ORDER IS ISSUEG PURSUANT TO: (Spoctfy suiharly) THE CHANGES SET FORTH IM ITEM 14 ARE MADE IN THE CONTRACT
rﬁ‘—,. - CRDER NO. IN ITEM 10A. ?

8. THE ABOVE NUMBERED CONTRACTIORDER 15 MOGIFIED YD) REFLECT THE ADMINISTRATIVE CHANGES (euch o3 changos in paying offce,
abaraaraton ats, oic) SETFORTH I TTEM 14, FURBLAMT TO THE AUTVORITY OF FAR 83,9030, = (0 &2 porna

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

[ "D. OTHER (Specly hype of modacaticn end suthorly]
X Unilateral - FAR 52.222-43, FLSA & SCA Price Adjustment, Multi Yr & Option
E MPORTANT:  Contracior Kapot (s mquised to eign this d and rstum coples 16 the lssuing offico.
14. DESCRIPTION OF AMENDMENTMODIFICATION {Orgenizod by UCF section hoadings, including salication/o subject mamor whers foasitda.)
GSA Contract #: GS5-07F-0266K
DUNS: 627592843
TIN: 521644927

Purpose: To incorporate applicabe Wage Determinations (WD's) and the Collective Bargaining
Agreement (CBA)} for the state of Michigan for the FY 07 period of performance .

a. The USGOA CBA {(cavering the security personnel in the SSA offices in Benton Harbor, MI,
Kalamazoo, MI, Lansing, MI, Jackson, MI, and Battle Creek, MI, including the Battle Creek
Federal Center) is hereby incorporated by reference, pending a confirmation WD from the
Department of Labor.

Continued ...
Except as providad heroin, adl tewms and conditions of the documoni referencad in llem A or 10A, as heratolore chanped, mmains unchangad and In full force and effect.
15A. NAME AND TITLE OF SIGNER (Type or prin} 16A, NAME MDTI‘!LEOFCON!’RACTINGOFFICERWMUM

John E. Quack b}jsh

ff\ INTRACTORIOFFEROR 15C. DATE SIGHED 18C DATE SIGNED

_ 0 poraon auhonzod i sign)
MBN 7540-01-182-8070 STANDARD FORM 30 {REV. 10-83)

Provious adifion umnabio Prescribed by GBA
FAR (48 CFR) 53.243




CONTINUATION SHEET

REFERENGE NO. OF DOCUMENT BEING CONTINUED
G505P03GCD0002/P00012

AGE
2

QF

2

NAME OF OFFEROR OR CONTRACTOR

E‘HH{GHT PROTECTIVE SERVICES INC

AHO,
tA)

SUPPLIES/SERVICES
(8)

QUANTITY
(C)

UNIT
(D)

UNIT PRICE
(E)

(F)

b. The below listed Wage Determinations are
hereby incorporated for those posts not covered
by the above Collective Bargaining Agreement:

2005-2271,
2005-2269,
2005-2273,
2005-22175,
2005-2277,
2005-2279,
2005-3029,
2005-3031,

25,
12,
12,
25,
12,
12,
28,
28,

200€)
2006)
2006)
2006)
2006)
2006)
2006)
2006)

rev
rev
rev
rev
rev
rev
rev
rev

(Aug
{Sep
(Sep
{Aug
{Sep
{Sep
{(Aug
(Aug

e N e M e e

d. The Wage Determination Price Adjustment
resulting from these changes shall be identified
by separate modification,

e. All other terms and conditions remain
unchanged.

Period of Performance: 10/01/2006 to 09/30/2007

WSK T850-01 1325087

OPTIONAL FORM 138 (4-08)

Hpeinrad by GSA
FAR (48 CFRY 53110



1. CONTRACT 10 CODE PAGE OF PAGES

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT A l .

2. AMENOMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITIONPYRCHASE REQ. NO. 5. PROJECT NO. (i appiicatie)
PO0O014 08/09/2007
& ISSUED BY QCODE ICE/FPS/CENTR CC 7. ADMINISTERED BY (¥ other than Hern 8) CODE—[ICE/FPS/CENTR cc
ICE/FPS/Central CCG/Reglion 5 ICE/FPS/Central CCG/Region 5
Immigration and Customs Enforcement Imnigration and Customs Enforcement
Federal Protective Service Ofc of Acquisitlon Management - FPS
QOffice of Acquisition Management 1901 North Highway 360, Ste. 500
1501 North Highway 360, Ste. 500 Attn: Sally Arnold
Grand Prairie TX 75050-1412 Grand Prairie TX 75050-1412
& NAME AND ADDRESS OF CONTRACTOR (o. stmol, county. Siato and 207 Codo} -‘5'-{ BA. AMENOMENT OF SOLICITATION NO,
KNIGHT PROTECTIVE SERVICES INC
8507 EDGEWORTH DRIVE DB. DATED {SEE ITEM 11}
CAPITOL HEIGHTS MD 207430000
x |}0A MODIFICATION OF CONTRACT/OROER NO.
' GSOSPOIGCDDO02
108. DATED (SEE ITEM 11}
CODE 6275928430000 ~ [Facurycooe 06/15/2003
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
_ The abowe numbered sofictation iy amendod &3 5ot forth in hem 14. The howr end dato apocifiod for rectipt of Offers Cis T Wt
CHlers must acknowledgo reciript of this amengmant prior to the hour ard dilo apacilied i the $oSCtation of A3 amended, by one of the Rllowin: {(a) By complating
Items 8 and 15, and ing copias of the {b) By mmumm:mmmdmwwm:amay
Taitor o tek which includes a (aference Lo tho aclicitation and omendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TQ BE RECEIVED AT

THE PLACE DESIGHATED FOR THE RECEIPT OF OFFEAS PRIOR TO THE HDUR AMD DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. if by
viro of hsmm mmMouoﬂum submmitted, Mdmnpmyhmbrmmwhm provided cach telegram or lotiar makes

72, ACCOUNTING AND APPROPRIATION DATA 1l mdivec)
See_Schedule

13. THIS (TEM CNLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. [T LODIFIES THE CONTRACTIORDER NO. AS DESCRIBED IN [TEM 14,

CHECK ONE | THIS CHANGE GRDER IS ISSUED PURSUANT TO: (Spoctly outhonly) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NG. 1 ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER |18 MODIFIED TO RERLECT THE ADHINISTRATNE CHANGES (such as changes in paying sfico,
appropniation dale, olc.} SET FORTH IN ITEM (4, PURSUANT TO THE AUTHORITY OF FAR 41.103(t).

C. THIS SUPPLEMENTAL AGREEMENT 1S ENTERED [NTO PURSUANT TO AUTHQRITY OF;

D. OTHER (Speciy typo of modication and sitharity)
X Unilateral - FAR 52.222-43, FLSA & SCA Price Adjustment, Multi Yr & Option

E IMPORTANT: Contractar x.i3 gt _ .3 required to Ngn Uis ond retum copies ko the lasuing office.

14. DESCRIFTION OF AMENDMENT/MODIFICATION (Orgenizad by UCE soction feadings, including aaclationicoruract subyoct malter wherp fozsidla.)
GSA Contract #: GS-07F-0266K

DUNS: 627592843

TIN: 521644927

PURPOSE: Unilaterally incorporate CBA WD into BPA
a. In conjunction with Modification P0O0O0l3 (that incorporated the Collective Bargaining
Agreement (CBA) with the USGOA into subject Blanket Purchase Agreement,) DOL Wage

Determination 2007-0172, Rev 1, dtd 8/8/2007 is hereby incorporated into this agreement.

Continued ...
Except a3 povicod hesin, all 1erms and conditions of the docurnent relerenced in ltem 9A or 10A_ os heretafore changed, remains unchanged and in A foroe and effect

15A. NAME AND TITLE OF SIGNER (Type or prte) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or prnt}
John E. Q%nbu sh
158 CONTRACTOR/OFFEROR 15C, DATE SIGNED (] 168, UNMTED STAYES OF/AMERICA 16C. DATE SIGNED
i & sl |t10/0 7
NSM 7540-01-152-8070 u STANDARD FORM 30 {(REV. 10-83)
Pravious adition unusablo Prascribed by GSA

FAR (48 CFR) 53.24)



CONTINUATION SHEET

REFERENCE NO. OF DOCUMENT BEING CONTINUED
GS05P03GCD0002/P00014

NMAME OF OFFEROR OR CONTRACTOR
KNIGHT PROTECTIVE SERVICES INC

TTEM ND.
{A)

SUPPLIES/SERVICES
(B)

GUANTITY
(C)

uNIT
(D)

UNIT PRICE

(E)

AMOUNT
{F)

b. All other terms and conditions remain
unchanged.

SN F540-01-143-8067

OFTIONAL FORM 334 (4-88)
Sponserod ty OBA
FAR 148 CFR) 33 110



WD 2007-0172

REGISTER OF WAGE DETERMINATIONS UNDER | U.S. DEPARTMENT OF LABOR
THE SERVICE CONTRACT ACT | EMPLOYMENT STANDARDS ADMINISTRATION
By direction of the Secretary of Labor | WAGE AND HOUR DIVISION

| WASHINGTON D.C. 20210

|

|

I

| wage Determipation No.: 2007-0172
william w.Gross pivision of | Revision No.: 1
Director wage Determinations| bDate Of Last Revision: 08/08/2007

l

State: Michigan

Area: Michigan Statewide

employed on Homeland Security contract for guard services:

collective aar$aining Agreement between Knight Protective Services, Inc. and UGSOA
Local #206, effective December 1, 2005 through November 30, 2008.

In accordance with Sections 2(a) and 4(c) of the Service Contract Act, as amended,
emq]oyees employed by the contractor(s) in performing services covered bz the
Collective Bargaining Agreement(s) are to be paid wage rates and fringe benefits set

forth in the current collective bargaining agreement and modified extension
agreement(s).

Page 1



GS05P03GCD0002 Page 2 of 90
Modification P00011

A. The purpose of this BPA modification is to execute and authorize a price adjustment
in accordance with FAR 52.222-43 "Fair Labor Standards Act and Service Contract Act -
Price Adjustment” (Multiple Year and Option Contracts)(May 1989) effective
retroactively for Option Period 1 (One) Oct. 1, 2005 through Sept. 30, 2006 at the firm
fixed unit prices (hourly labor rates) stated on Page 3, of this BPA modification.

B. The following Wage Determination(s) apply to this BPA:
1994-2269 Revision No. 23 dated 5/23/05 (10 pages})
1994-2271 Revision No. 23 dated 5/23/05 (10 pages)
1994-2273 Revision No. 29 dated 5/23/05 (9 pages)
1994-2275 Revision No. 23 dated 5/23/05 (10 pages)
1994-2277 Revision No. 21 dated 5/23/05 (10 pages)
1994-2279 Revision No. 21 dated 5/23/05 (9 pages)
1994-3011 Revision No. (08 dated 5/23/05 (10 pages)
1994-3029 Revision No. 10 dated 8/31/05 (9 pages)
1994-3031 Revision No. 08 dated 8/31/05 (10 pages)

C. FAR clause 52.222-43 “Fair Labor Standards Act and Service Contract Act Price
Adjustment (Multi-Year and Option Contracts) (May 1989) paragraph (e) provides for
BPA prices to be adjusted to cover any contingencies unknown when prices were
originally submitted. You shall notify the Contracting Officer of any other increases
claimed under this BPA within 30 days after receipt of this BPA modification in
accordance with the clause.

D. This BPA medification incurs no funding obligation; separately funded task orders
(calls) are necessary for invoicing. Task orders may be subject to availability of funds.

All other terms and conditions of BPA GS05P03GCD0002 remain unchanged.



U.S. Department of

Homeland Security

DHS-FPS RFQ GS05P03GCD0002 — FSC 084, SIN 246-54: Security Services in Michigan - Part 1, Statement of Work

PART | -- STATEMENT OF WORK

1. Introduction

a. Only current GSA-FSS FSC 084 SIN 246-54 (or GSA-FSS FSC 539 SIN 246-54,
the prior FSC designator) security quard service contract holders are eligible to
submit Quotes in response to this Request for Quotes (RFQ). In other words,
only the companies already on the above identified GSA-FSS schedules by the
Quote due date and time may submit Quotes responding to this RFQ.

b. This is Part 1 of the RFQ. Part 1 is a Statement of Work {SOW) for armed and
unarmed uniformed security quard services (U.S. DOL Occupation Titles “Guard
I” and “Guard I1"); unarmed security clerk services (U.S. DOL Occupation Titles
“General Clerk |, General Clerk Il, and General Clerk llI”"); one full-time dedicated
on-site Contract Manager in Detroit, Michigan; and leased vehicles (to be used by
some security quard supervisors or patroling guards, but priced separately).

c. The services provided under this Contract and Task Order shall be performed
at multiple FPS-supported sites that are located throughout the State of Michigan.
Contract task order posts/service sites may be anywhere within Michigan. The
Government shall make the sole determination as to ordered post quantities,
locations, scheduled hours, and type(s) of services.

d. Itis anticipated but not quaranteed that about 99% {ninety-nine percent) of the

Task Order labor ordered through this RFQ will be uniformed security quard
services and about 1% (one percent) will be uniformed security clerk services.

e. As issued, there are about 69 pages in RFQ Part 1 {the SOW), however, your
page count may vary slightly, depending on computer, software and printer
settings. If you print this document, check the printed document carefully for
completeness. Read the entire RFQ carefully, especially underlined and bold
portions, before asking timely questions about the RFQ.

Use of Acronyms

This document contains numerous acronyms. Whenever a new term is introduced that
will be referred to by an acronym, the acronym will appear next to the term in
parentheses ( ). The acronyms that will appear most frequently in this document are
listed below for easy reference:

ACO (Alternate Contracting Officer/the Alternate CO)
ACOR (Alternate Contracting Officer's Representative/the Alternate COR)
ATR Agency Technical Representative

Page 1

DHS-FPS RFQ GS05P03GCD0002, Part 1, dated May 16, 2003
This document may contain information that is sensitive, but unclassified. It is not for distribution outside of eligible
prospective offerors and thelr U.5.-based agents, and is for RFQ-related purposes, only.



U.S. Department of ;

Homeland Security uac..a,...

DHS-FPS RFQ GSO5P03GDOOO2 — FSC 084, SIN 246-54: Security Services in Michigan - Part 1, Statement of Work

CGIM Contract Guard Informaticn Manual

CM Contract Manager

CO Contracting Officer (the primary CO)

COR Contracting Officer's Representative

COTR Contracting Officer's Technical Representative
DHS (U.S. Department of Homeland Security)

DOL U.S. Department of Labor

FAR Federal Acquisition Regulation

FPO Federal Protective Officer

FPS Federal Protective Service

GSA General Services Administration

LESO Law Enforcement Security Officer

PBS Public Buildings Service

PSS Physical Security Specialist

SAS Special Additional Services

SF 30 Standard Form 30 (Amendment of Solicitation/Modification of Contract)
SOowW Statement of Work

TAS Temporary Additional Services*

*Note: TAS may also be called “emergency guard services” or “EGS”.
Introduction (General

As an integral part of the FPS security team, the Contractor shall provide and maintain
all management, supervision, |labor, training, equipment, supplies, licenses, permits,
certificates, insurance, pre-employment screenings, reports and files necessary to
accomplish and successfully perform security guard services and security clerk services
as described and required in this Statement of Work (SOW). The Contractor shall
perform to the standards required in the task order and will work closely with FPS
representatives throughout the duration of Task Order services.

Introduction (FPS)

The U.S. Federal Protective Service (FPS) is the Federal Agency issuing this Request
for Quotes (RFQ). FPS is responsible for protecting most Federally-leased and
Federally-owned non-military Federal Agency facilities located within the United States
of America, including those facilities Federal Agency tenants, and facility visitors.

Effective March 1, 2003, FPS and FPS contracts were transferred from the U.S.
General Services Administration (GSA) to the U.S. Department of Homeland Security
(DHS). FPS is now a part of DHS, however, FPS still coordinates closely with GSA.

Introduction {Security Guards and Security Clerks)

Page 2
DHS-FPS RFQ GS05P03GCD0O002, Part 1, dated May 16, 2003
This document may contain information that is sensitive, but unclassified. It is not for distribution outside of eligible
prospective offerors and their U.S.-based agents, and is for RFQ-related purposes, only.



U.S. Department of e
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DHS-FPS RFQ GSO5P03D0002 — FSC 084, SIN 246-54: Security Services in Michigan - Part 1, Statement of Work

Contract security guards have a crucial, highly visible role in FPS’s mission. They are
usually the first (and sometimes the only) contact visitors have with FPS. Contract
security guards are almost always the first line of defense in DHS-controlled and DHS-
supported facilities. Some casual visitors and federal employees will not usually
distinguish between uniformed FPS police officers and contract guards. It is crucial that
the Contractor ensures that their security guard employees demonstrate that they
realize the importance of their role, know their duties, and perform their duties aiertly,
courteously, promptly and professionally at all times.

Contract security clerks have an important, but lower-profile role. Security clerks are
responsible for performing clerical work related to providing security services, including:
typing accurately; performing data entry/retrieval; demonstrating proficiency in the use
of Microsoft Windows-based computer software; creating, maintaining, tracking, issuing
and disposing of identification cards and access control passes; creating and
maintaining identification card and access control databases; completing security-
related forms; typing, sorting, filing and retrieving security-related documents (in
electronic and paper format); and providing other clerical support to security-related
activities. Security clerks have access to sensitive security-related information and they
interface with the public and security/law enforcement staff. More information about
Security Clerks is provided later in the RFQ. Security Clerks must know and perform
their duties courteously, promptly and professionally, always.

Both Contract Task Order security guards and security clerks must be 21 (twenty-one)
years of age or older, and must cooperate with and successfully pass periodic

Government-required a) suitability checks and investigations, and b) drug and medical
screenings/exams. Other Security Clerk requirements are identified later in this SOW.

Introduction {Task Order)

Services shall be ordered under the Contractor's Federal Supply Service (FSS) Multiple
Award Schedule (MAS) Contract via a GSA Form 300, Order for Supplies and Services.
For the purposes of this SOW, this form shall hereinafter be referred to as a “task
order.”

The Government has the unilateral right to add, decrease, cancel, or modify services
stated in the task order(s), as long as the change is within the scope of the services
required. The Contractor will be obligated to provide services at the firm, fixed hourly
rates specified in Part Ill -- Pricing. Modifications will be stipulated on a separate GSA
Form 300 (or CO-approved equivalent) which will reference the Contractor's FSS
Schedule Contract number and/or the task order number, and modification number.

The services provided under this Contract and Task Order shall be performed at
multiple FPS-supported facilities that are located throughout: Michigan.

Page 3
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DHS-FPS RFQ GS05P03GCD0002 — FSC 084, SIN 246-54: Security Services in Michigan - Part 1, Statement of Work

Note 1: See Exhibit 1 for planned quard post sites and quard duty hours. This
information is sensitive, but unclassified. Post sites and schedules may change.

Note 2: See Exhibit 16 for one or more maps that will graphically identify the

overall geographic area(s) of contract performance.

Term of Task Order

Provided the Contractor’s services are acceptable (contract compliant and task
order compliant), the base term of this task order shall be two (2) years (October
1, 2003 through September 30, 2005). There are three subsequent one-year Task
Order option periods the CO can exercise, as follows:

Option Period One: October 1. 2005 through September 30, 2006;
Option Period Two: October 1, 2006 through September 30, 2007;
Option Period Three: October 1, 2007 through September 30, 2008.

The exercise of an option period is at the sole, unilateral discretion of the
Contracting Officer.

The area of geographic performance for all option periods shall be: Michigan.

2. The Role of Government Personnel and Responsibility for Task Order
Administration, Inspection, and Acceptance

Contracting Officer (CO}

The Task Order’s Primary CO is:

Roger R. Pinnau, DHS Federal Protective Service

230 S. Dearborn Street (Suite 3540), Chicago, IL 60604-1696;

Tel. 312/886-3815; Fax: 312/353-0143; E-mail: roger.pinnau@qsa.gov .

The Task Order's Alternate CO (ACO) is:

Art S. Dobbs, DHS Federal Protective Service,

230 S. Dearborn Street (Suite 3540), Chicago, IL 60604-1696;

Tel. 312/353-5003, Fax 312/353-0143; E-mail: art.dobbs@gsa.qov .

The primary CO has the overall responsibility for the administration of the task order.

He alone, except for the ACOQO, is authorized to take action on behalf of the Government
to amend, modify or deviate from the task order terms and conditions; make final
decisions on unsatisfactory performance; terminate the task order for convenience or
default; and issue final decisions regarding questions or matters under dispute. He may
delegate certain other responsibilities to his authorized representatives, as identified
below. When the Primary CO is unavailable/busy, the Alternate CO acts in his place.

Page 4
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Contracting Officer's Representative (COR)

The identities of the Task Order COR and Alternate COR (ACOR) will be announced
after award. The COR/ACOR is designated to assist the CO in the discharge of the
CO’s responsibilities when the CO is unable to be directly in touch with the task order
work. In the event the COR is absent or unavailable, the ACOR will perform the duties
of the COR. The responsibilities of the COR and his alternate include, but are not
limited to: determining the adequacy of performance by the Contractor in accordance
with the terms and conditions of the task order; acting as the Government's
representative in charge of work at the site(s); ensuring compliance with the task order
requirements insofar as the actual performance is concerned; advising the Contractor of
proposed deductions for non-performance or unsatisfactory performance; and advising
the CO of any factors which may cause delay in the performance of work.

After award of the task order, the CO will issue a written Delegation of Authority
memorandum to the COR that details the scope of duties the COR and ACOR is
authorized to perform and manage. The COR cannot make any decisions regarding the
performance of the task order except as outlined in the memorandum. A copy of the
memorandum will be sent to the Contractor.

The Contractor shall immediately notify the CO in the event the COR or ACOR directs
the Contractor to perform work that the Contractor believes is not part of the task order
or part of the COR’s designated duties as outlined in the memorandum. The CO will
then make a determination as to the issue and respond to all affected parties in the
most appropriate manner deemed necessary by the CO.

Contracting Officer's Technical Representative (COTR)/Agency Technical
Representative (ATR)

The COTR/ATR is undesignated/unnamed at this time, and will be announced after
award. However, the COTR/ATR’s duties are described here for future reference.

The COTR/ATR is designated to assist the CO and COR in the discharge of their
responsibilities when they are unable to be directly in touch with the task order work.
The COTR may be a Federal Protective Officer (FPO), a Law Enforcement Security
Officer (LESQ), or a Physical Security Specialist (PSS). The COTR is usually a DHS
employee; the ATR may be a Federal tenant Agency employee (may not be a DHS
employee). The responsibilities of the COTR and ATR include, but are not limited to:

(1) Determining the adequacy of performance by the Contract employees in
accordance with the terms and conditions of this Contract;
(2) Performing surveillance of the Contract employees while they are on duty;
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(3) Conducting ‘intrusion tests’ in which undercover FPS staff will attempt to
bring unauthorized weapons or other prohibited materials into the facility,
using the prescribed security methods or equipment, without being
detected by the guards on post;

(4) Acting as the Government's representative in charge of work at the site;

(5) Ensuring compliance with Contract requirements insofar as the guards’
duties and behavior are concerned; and

(6) Advising the Contractor, CO, and COR of nonperformance or
unsatisfactory performance.

After award of the task order, the CO will issue a written Delegation of Authority
memorandum to the COTR and ATR(s) that details the scope of duties they are
authorized to perform. The COTR and ATR cannot make any decisions regarding
the performance of the Contract except as outlined in the memorandum. A copy
of each memorandum shall be sent to the Contractor simultaneously upon issuance to
the COTR and ATR(s).

The Contractor shall immediately notify the CO in the event the COTR or ATR directs
the Contractor to perform work that the Contractor believes is not part of the task order
or part of the COTR's or ATR’s designated duties as stated in the CO’s memorandum to
the COTR/ATR. The CO will then make a determination on the issue and will respond to
all affected parties in the most appropriate manner deemed necessary by the CO.

Quality Assurance Specialists (QAS)

The QAS are subordinates of the COR and are responsible for the day-to-day
inspection and monitoring of the Contractor's work. The responsibilities of the QAS
include, but are not limited to:

(1) Inspecting the work to ensure compliance with the SOW requirements;

(2) Documenting through written inspection reports the results of all inspections
conducted;

{3) Following through to ensure that all defects or omissions are corrected;

(4) ldentifying to the CO and COR areas of non-performance by the Contractor that
may result in deductions from Contract payment or other Contractual remedies
being taken;

(5) Conferring with representatives of the Contractor regarding any probiems
encountered in the performance of the work; and generally assisting the COR
in carrying out his/her responsibilities.

After award of the task order, the CO will issue a written memorandum to the QAS that
details the scope of duties they are authorized to perform. The QAS cannot make any
decisions regarding the performance of the Contract except as outlined in the
memorandum. A copy of each memorandum shall be sent to the Contractor
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simultaneously upon issuance to the QAS.

The Contractor shall immediately notify the CO in the event the QAS directs the
Contractor to perform work that the Contractor believes is not part of the task order or
part of his/her designated duties as stated in the CO’s memorandum to the QAS. The
CO will then make a determination on the issue and will respond to all affected parties.

3. Task Order Start-Up

Immediately after award of the task order, and prior to the Contractor’s performance at
the work site(s), the DHS CO shall notify the Contractor, the COR, and the COTR to
schedule a pre-performance meeting that will focus on an in-depth review of task order
requirements, and the contractor's preparations for start of performance and readiness..

During the start up and performance of the task order, the DHS CO or COR, COTR, and
the Contractor shall meet in person or via teleconference call on an as-needed basis to
discuss all relevant issues. The CO or COR may create written minutes of these
meetings, that may be incorporated into the Agency’s contract task order file.

Initial Contract Transition

A smooth and orderly transition between the Contractor and the predecessor Contractor
is necessary to assure minimum disruption to vital Contractor services and Government
activities.

The Contractor shall not disrupt official Government business or in any way interfere
with the assigned duties of the predecessor Contractor's employees. The Contractor
may notify the predecessor Contractor's employees that the Contractor will be assuming
services upon the task order start date and may unobtrusively distribute business cards,
employment applications, brochures, and other company information to the incumbent
employees while they are on duty, provided that there is no interference with the
employee’s assigned duties. However, the Contractor may not interview, recruit,
schedule interviews, or conduct extensive discussions with the predecessor
Contractor's employees while they are on duty.

Note 1.

Included in the Request for Quotes will be a list containing the names, social security
numbers, dates of birth, title (armed guard, unarmed guard, supervisor, contract
manager, etc.) or rank (sergeant, lieutenant, etc.) and anniversary hire dates of all
contract employees working under the predecessor Contract. This information
originates from the predecessor contractor (incumbent), and while it is believed to be
accurate by the Government, it is without guarantee by the Government.
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Note 2:

After contract/task order award, on a monthly basis, or as often as requested by the CO
or COR, the Contractor has the obligation to provide the Task Order Contracting Officer
and COR with a current (at the time provided) list via email or fax, containing the
complete names, social security numbers, dates of birth, title (armed guard, unarmed
guard, supervisor, contract manager) or rank (sergeant, lieutenant, etc.) and
anniversary hire dates of all contract employees currently working under the Contract.

Contractor Obligation to Obtain All Required Licenses and Permits

The RFQ’s awardee must possess all state and local Government-required licenses and
permits needed for the contractor to lawfully provide commercial security guard and
security clerk services at FPS-specified posts and sites that are/will be located FPS-
specified sites located throughout the geographical area identified in 1.¢, on Page 1.
The successful awardee will start providing contract-compliant services in accordance
with FPS Task Orders promptly at 12:00am (local time) on October 1, 2003.

However, all eligible Quoters who already possess and include as part of their
responsive Quote true, legible, verifiable photocopies of their currently valid state-issued
security guard company licenses from the cognizant state authorities, will receive higher
technical evaluation credit than those Quoters who don’t include such license copies in
their offer.

In other words, as part of the greatest value nature of the RFQ, and in recognition of the
reduced risk to the Government from Quoters/Offerors who are already state-licensed, a
pre-award technical evaluation credit/preference will be granted to responsive
Quoters/Offers who include true, legible photocopies of currently valid and verifiable
security guard company licenses (or equivalent letter authorization) issued in their own
business name(s) from cognizant state and local Government authorities.

Prior to the task order start date, and except where precluded by local law or ordinance,
the Contractor shall make and complete all arrangements with the appropriate officials
in the city, county, parish, or state in which the buildings are located to:

(1) Obtain all licenses and permits required for each guard and guard supervisor
to serve as either an unarmed guard or armed guard as required by Exhibit 1.
Armed guards must carry their firearm license/permits (and, where legally
required, their concealed weapons permits) on their person while on duty,
unless local or state law requires the Contractor to maintain the records.
Failure by an armed guard to carry a valid firearm certificate or permit while
on duty shall result in the guard being removed from the armed post until the
certificate or permit is obtained.
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(2) Provide all bond(s) and insurance required, and pay all fees or costs involved
or related to authorization for the arming of any employees engaged in
providing services specified under the task order.

(3) Maintain current, valid copies of all licenses, permits, and certifications
described in this SOW. The CO, COR, and all other authorized Government
personnel shall have the express authority to examine these documents upon
request at any time during the duration of this Contract. The Contractor shall
complete and certify a written record that shows names and issue dates for
each employee having each and all legally required licenses, permits, and
certifications. This written Contractor certification shall state that all legal
requirements have been fulfilled prior to the commencement of any and all
task order work. The Contractor shall provide an updated record to the
Government upon the CO’s or COR’s request.

{(4) Obtain, possess, and maintain all business and corporate licenses an
registrations required to operate as a commercial security service within the
entire geographic area covered under this Contract prior to performing any
work under the task order.

Important Notes on Licenses and Permits:

1) Prior to start of task order performance and again during performance, the CO
and/or COR will require that the Contractor provide the CO and/or COR with
complete, true and legible photocopies of the Contractor’s contract-related
licenses and permits. The Contractor shall promptly provide all such copies
to the CO and/or COR, at no additional cost to the Government.

2) Failure of the Contractor to apply for, obtain and possess all federal, state and
local government-required licenses, registrations and permits prior to the task
order start of performance date shall be grounds for termination for default.

3) Failure of the Contractor to track, schedule, apply for, obtain and possess
timely renewals of all such required licenses and permits on and after the task
order start date may result in termination for default.

Contractor Obligation to Obtain GSA Certification Cards for All Uniformed Guards

Prior to working under the task order, every uniformed guard (whether non-supervisory
or supervisory) must possess a valid GSA certification card (GSA Form 3527 or CO-
approved equivalent). The GSA certification card is evidence that the guard has:
received a favorable adjudication from GSA,; passed the medical examination;
completed the required training; passed the required examination(s); and meets all
other qualification criteria to be an FPS Contract security guard (see RFQ Section s 9
and 10 for a detailed description of these requirements).
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The Contractor should follow the procedures listed below to obtain a GSA certification
card for each uniformed employee:

(1) Conduct an initial employment screening to determine whether the prospective
employee meets the Contractor's specific hiring requirements and the Contract
eligibility requirements (including medical and psychological/reliability '
examinations and drug testing);

(2) Submit the suitability package to the DHS COR and await the results of the
adjudication. This process will take approximately one (1) month if all forms are
legible and complete; however, preliminary suitability is usually determined within
ten days of the submission of the paperwork. The Contractor will be notified
whenever there is an instance where there is a preliminary unfavorable
adjudication decision so that the Contractor can determine how to proceed with
the employee’s training, testing, etc.

(3) Schedule required Government-provided training and testing/qualifying with the
DHS FPS office and schedule/conduct ail other Contractor-provided training
requirements; !

(4) After the Contractor receives the suitability adjudication results and the employee
completes the training and passes the required examination(s), the Contractor
shall submit the following information to the DHS COR for a GSA certification
card or CO-approved equivalent:

(A) A certification, signed by the Contract Manager, that the employee
has met all the hiring, training, and testing requirements set forth in
this SOW and that all pertinent documents are on file at the
Contractor's facility {See Exhibit 11 for the certification form);

(B) Two color photographs, 1” x 1," no more than one year old, of the
Contract employee’s head and upper shoulders; and

(C) One GSA Form 3527, Contract Guard Qualification Certificate. The
guard’s name, social security number, and company name must be
typed on the front of the card, and the guard must sign the
signature block in blue or black ink.

Additionally, all employees who will work as armed guards must submit a signed and
dated “Domestic Violence” certification that states they have not been arrested for or
charged with any offense related to domestic violence. The CO shall provide the

' The Contractor may proceed with Contractor-provided training while awaiting results of the suitability

adjudication process.
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Contractor with an adequate supply of these forms. This form shall be valid for a period
of one (1) year, however, it may be re-completed and re-submitted concurrent with the
guard’s semi-annual firearms requalification (i.e., sooner than one year).

IMPORTANT NOTE: This Statement of Work requires semi-annual firearm range
qualification for all armed Task Order employees, including quards and supervisors.

GSA will type the date of issuance, qualifications, and expiration on the GSA Form 3527
(or CO-approved equivalent), and laminate the completed form. The card will then be
issued to the Contractor.

No guard or supervisor shall be permitted to work under this task order without a
valid certification card.

The Contractor is responsible for the employees having all required certification
credentials in their possession at all times while on the protected premises. This
includes not only the GSA certification card, but a valid CPR/First Aid card and, when
required, a valid state and/or local government-required firearms permit.

The Certification card will be valid for the term of the Contract and shall be marked
“TOC” or similar, to designate expiration upon completion of the Contract.

The Contractor must return to DHS a contract employee's certification card within five
(5) work days of either the termination of the Contract Task Order employee's
employment, or their removal from the task order at the end of the Task Order term.

The Contractor must return to DHS all blank cards and all completed cards for Contract
Employees who will not continue to work under DHS Contract Task Orders. Possession
of a GSA certification card does not waive any other task order requirement.

The certification card shall be worn on the outermost garment of the contract
employee's uniform, so it is easily visible.

IMPORTANT NOTE: Because the Certification card does not expire when individual
certification elements expire, the Contractor is responsible for continually maintaining
validity of each element of the Contract employee’s certification status (i.e., suitability
determination, medical examination, firearms requalification, CPR/First Aid certification,
etc.). See RFQ Part 3 for the list of individual certification elements.

The CO and COR shall have the express authority to demand return of the GSA
Certification card for any Contract employee who does not maintain compliance
with the Contract qualification and certification standards. The CO and COR shall
have the express authority to prohibit that employee from performing under the
Contract until such time as he/she comes into full compliance with all contract
and task order qualification and certification criteria.
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4. Services Required — Non-Supervisory Guards

Order of Precedence

The Contractor's employees shall perform the services as prescribed by:

(1) The task order (GSA Form 300, or CO-approved equivalent);

(2) The Guard Post Assignment Record (GSA Form 2580, or CO-approved equiv.);

(3) The Guard/Officer's Duty Book (including FPS Operating Orders, Standard
Operating Procedures, and the Building Occupant Emergency Plan);

(4) The FPS Policy Handbook {PBS P-5930.17c, or CO-approved equivalent); and

(5) The Contract Guard Information Manual {CGIM) (April 2001 Revision, or newer)

In the event of an inconsistency between documents, the task order takes precedence
over the other documents identified above.

Guard Post Assignment Record {(GSA Form 2580)

Guards shall perform in accordance with the duties outlined on GSA Form 2580, which
is prepared by FPS, for all shifts on each post. Except for emergencies, the guards
cannot make any deviations from the duties prescribed in the Form 2580. The DHS
COR or COTR may modify, amend, and/or revise Guard Post Assignment Records to
change shift duties, start and stop times, and post locations, provided the change has
no impact on the Contract cost. Such changes shall not require modification to the task
order or Contract.

The duties of most guard posts require that a guard not leave his post until properly
relieved. Where this is required, it will be specifically stated on the GSA Form 2580.
Additionally, Exhibit 1 will identify posts that require relief breaks.

Changes to the post orders that increase or decrease the number of hours specified,
that increase or decrease the amount of equipment and/or supplies required, or
otherwise affect the Contractor's cost or the task order price, must be made by the CO
through a written modification to the task order. The Contractor may be financially liable
for accepting or implementing changes by any GSA or tenant agency staff other than
the CO; therefore, the Contractor shalt be responsible for verifying with the CO whether
any requested changes should be provided pending issuance of a modification.

Typical Duties — Security Guards

Guards will be required to perform a variety of security-related duties, depending on the
type of posts to which they are assigned. Each guard post will have an Officer's Duty
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Book which contains the GSA Form 2580 (or CO-approved equivalent). This book is
also commonly referred to as the “post orders.”

Guards must be thoroughly familiar with the post orders at all posts where they are
assigned to work. Whenever possible, guards should be familiar with the post orders
prior to working on the posts. When this is not feasible (i.e., when there are emergency
nonrecurring services and the Contractor is given limited advance notice regarding the
Government's requirements), the Contractor should allow, to the maximum extent
practicable, guard mount time in which the guards will be able to read and familiarize
themselves with the post orders prior to assuming duty on the post. When time does
not permit due to an emergency situation, the guards may read the post orders while on
duty. However, under no circumstance should any guard neglect his/her assigned
duties in order to familiarize him/herself with post orders.

Guard post assignments may include, but are not limited to, the following duties and
responsibilities:

Entrance/Exit Control Posts

Guards must be mentally alert and physically ready to operate and enforce the
Government'’s system of personnel identification and access/egress control. Guards
may perform package inspection when and as directed by the post orders, or as
directed by the COR in the event of an emergency or state of increased readiness.
These inspections may include, but are not limited to, inspection of packages,
briefcases, purses, canisters, bags, and other suspicious containers in the possession
of visitors, employees and other persons arriving on, working at, visiting, or departing
from the FPS-supported facilities. Admittance will be denied to those persons refusing
to submit to a voluntary inspection, except for those persons exempted by specific
Government directive.

Guards will provide on-site security and control access to the post area, cbserving,
detecting, and reporting violations of post regulations, as directed by the post orders.
Guards must provide and maintain complete and effective surveillance, protection and
inspection of all internal and perimeter areas within the designated parameters and
authority of their assigned post.

Guards will be required to answer questions and provide directions to visitors and
building tenants. Prior to arriving on duty, each guard shall be familiar with the name,
address, and location of his/her post, as well as the post orders of the assigned post.
Each guard shall be familiar with each tenant Agency’s name and the locations within
the facility of the most commonly sought-after offices or locations, such as service
offices, restrooms, elevators, entrances and exits, the cafeteria, and parking areas, and
shall provide that information to any visitor upon request.
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Guards assigned to entrance/ exit posts shall know the location of and usage
instructions for the nearest first aid kit, fire extinguisher, fire alarm, and duress alarm (if
any), and shall be ready, willing, and able to use them as necessary and as required by
the post orders.

Guards will be responsible for operating all security equipment on post, such as x-rays,
magnetometers, and closed circuit television (CCTV). No guard shall be permitted to
work alone on any post containing security equipment without prior training on that
specific equipment.

Roving Control Posts

Guards will make patrols in accordance with routes and schedules established in the
Guard Post Assignment Record. They will observe, detect, report, and respond to all
suspected or apparent security violations. Roving guards will be responsible for
maintaining logs, reports, and files of all incidents and occurrences encountered during
the patrol tour. Patrol duties will be performed in a professional manner, with the
guards responsible for observing the environment, and, when necessary, questioning
those persons whose activities arouse suspicion. Patrol guards will serve as the first
responder to all security alarms and emergency situations occurring within the area of
assignment.

Note: Some posts may require a combination of fixed hours at a guard booth and
roving patrols. Guards should adhere to the patrol schedule as outlined in the post
orders or as directed by the COR.

Traffic Control

When required by the Guard Post Assignment Record, guards will direct traffic (vehicle
and pedestrian), control parking, issue traffic courtesy violation notices, and observe the
environment for suspicious vehicles or persons. Guards may operate traffic control
points and identify, delay, and detain all suspicious vehicles and personnel as
necessary to maintain a level of security sufficient to ensure the safety and protection of
all personnel, property, and resources within the facility.

Control, Issuance, and Storage of Keys

Guards will coordinate with the COR and ATR the receipt, issuance, and tracking of all
keys, “key cards,” lock combinations, etc., which restrict access to the facility, including
offices, guard posts, gates, etc. Guards will be required to control access to these items
in accordance with the Government’s direction and guidance. Guards shall not be
permitted to remove the keys and other access control devices from the facility
premises unless specifically authorized by the COR.

Missing, lost, unusable, and/or stolen keys or access contro! devices shall be
immediately reported to the COR and the guard’s supervisor as soon as loss or problem
is detected by the guard. The Government will assess deductions as a result of lost,
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stolen, or damaged keys and access control devices that were under the control of a
guard at the time of their disappearance.

Refer to Accountability for Government Property for additional information regarding the
use and handling of Government-furnished property.

Security and Fire Systems

Guards will monitor and operate building fire alarm and intrusion detection systems and
other protection devices or building equipment located on or near post, in accordance
with the Guard Post Assignment Record.

When an alarm sounds, the guard must immediately report and record the incident as
required by the Guard Post Assignment Record.

Guards shall not disengage, shut off, remove, reposition, obstruct, or in any way
interfere with the Government video surveillance cameras/systems. Deductions may be
taken as a result of damaged or broken surveillance equipment that was under the
control of a Contract guard at the time of its malfunction or breakage.

Guards shall immediately notify the Control Center/Mega Center and their supervisor if
any of the systems under their control malfunction or fail completely.

Utility Systems
Guards may be required to lock or uniock specific entrances/exits and turn on/off lights
in their duty area at specific times as prescribed in the Guard Post Assignment Record.

During emergencies, guards may be required to perform simple emergency-related
functions that activate or deactivate building systems, such as heating/ventilation/air
conditioning systems; circuit breakers/switches; and plumbing valves/switches. The
required functions will be detailed in the post orders.

Guards are not janitors, building maintenance staff, delivery persons, or mechanics, and
will not be required or expected to provide any building systems services except the
very basic functions required in the post orders and the Contract/Task Order.

Building Rules and Regulations

Guards will monitor and observe building occupants and visitors for compliance with the
facility's posted rules and regulations. Guards shall also identify, report, delay, or detain
those persons who violate the ruies and regulations as appropriate and in accordance
with the Guard Post Assignment Record.
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Lost and Found

When directed by the DHS COR, guards shall receive, receipt for, and store for
safekeeping all found articles, pending their final disposition. The COR will provide an
adequate supply of the necessary forms associated with this task.

Physical Security, Law and Order

Guards shall maintain physical security, law and order as prescribed by statute,
regulation, or Guard Post Assignment Record, within the area of assignment. Guards
may frequently be responsible for detecting, delaying, and/or detaining persons
attempting to gain unauthorized access to Government property or otherwise violating
laws, rules, and regulations.

Unauthorized Access

Guards shail prevent, discover, delay, and/or detain persons attempting to gain
unauthorized access to property and/or personnel at the facility being protected.
Guards shall report all such incidents in accordance with established procedures as
detailed in the Guard Post Assignment Record.

Hazardous Conditions

Guards shali report daily in accordance with procedures in the Guard Post Assignment
Record all potentially hazardous conditions and items in need of repair, including
inoperative lights, leaky faucets, toilet stoppages, broken or slippery floor surfaces, etc.

Response to Injury or lliness

Guards shall promptly report and obtain professional assistance in accordance with
procedures in the Guard Post Assignment Record in the event of injury or illness to
Government employees or others while in or near building protected by the guard.

Flying the United States Flag
Guards shall raise, fly, lower, fold, and store the United States Flag (and other flags as
authorized) in accordance with all applicable GSA regulations and post orders.

Additional Duties

Guards shall turn off unnecessary lights; check safes, lock-type repositories, and
cabinets; close and secure open windows; close and secure doors and gates and other
facility access points; and perform any other additional duties as prescribed in the Post
Orders.

Reports, Records, and Testimony

Guards shall prepare and maintain required reports in accordance with the Guard Post
Assignment Record regarding security-related issues, such as accidents, injuries, fires,
bomb threats, unusual incidents and unlawful acts, and provide these reports to those
officials specified by the COR.

Page 16
DHS-FPS RFQ GS05P03GCDO002, Part 1, dated May 16, 2003
This document may contain information that is sensitive, but unclassified. It is not for distribution outside of eligible
prospective offerors and their U.5.-based agents, and is for RFQ-related purposes, only.



U.S. Department of

Homeland Security

DHS-FPS RFQ GSO5P03GD0002 — FSC 084, SIN 246-54; Security Services in Michigan - Part 1, Statement of Work

Guards shall verbally report threatening circumstances and potentially threatening
activities they observe while on duty to the Control Center/Mega Center and, when
possible, to the COR or COTR. Whenever possible, guards are encouraged to report a
serious or potentially serious problem before responding so that they may receive all
necessary backup and support necessary to lessen or eiiminate the potential threat.

Guards may be required to testify in various judicial proceedings on behalf of the
Government. Guards shall coordinate all Contract-related court appearances with the
COR when such appearances are required. Guards who are required to make a court
appearance shall be remunerated by the Contractor at the same hourly rate they would
earn while on duty, and the Contractor shall in turn be remunerated by the Government.
The Contractor shall be required to invoice for the actual hours the guard spent at court
(including transit times from the duty station to the court), whether or not his/her
testimony was used and/or provided (court delays are common, and multiple
appearances by the testifying guard may be required). Contract-related court testimony
on behalf of the Government shall take priority over all other Contractor-scheduled
duties, with the Contractor coordinating with the COR to ensure that the testifying
Contract employee appears as, when and where scheduled to provide timely testimony.
Unless otherwise required by the COR, Contract employees who are scheduled to
testify on behalf of the Government due to their Contract-related duties shall appear for
court testimony in full uniform, but without weapons/firearms. Their duty post for that
date and time shall be at that court location; their duty shall be to provide testimony.

The Contractor shall promptly provide a qualified Contract employee to replace the
Contract employee who is scheduled to be testifying on behalf of the Government.

Absent their own verifiable (physician-certified) serious illness or injury, Contract
employees who fail to show as scheduled for testifying on behalf of the Government
after being notified of the date, time and location by the Contractor will be immediately
removed from the Contract/Task Order, due to abandonment of post and violation of
duty. Other action (reprimand, etc.) may also be taken against the Contract employee's
immediate supervisor for failing to ensure the timely presence of that employee.
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In addition to providing daily contract management and oversight of contract task

order performance, the Contractor’s Contract Manager(s) shall coordinate with

the CO and COR, and shall be responsible for providing several reqularly

recurring written reports to both the CO and the COR, including but not limited to:

1) Monthly contract employee roster reports to both the COR and the CO, listing
Contract/Task Order employees individually by their first and last name, title/rank,
social security number, seniority date (date they started working on the current or a
predecessor contract) and contract status (active full-time or reserve part-time).
Note: roster updates may occaisionally be required more often than monthly;

2) Quarterly inventories of Contract/Task Order vehicles and firearms, showing make,
model and serial number (for vehicles, include license number and mileage), and
identify location that equipment is assigned to or based at (by city/metro-area, only).
Note: updates may be required more often than quarterly, from time to time;

3) Quarterly inventories of any Government-provided equipment (typically radios and
keys), listing make, model and serial number of the item provided. The Government
retains ownership of all Government-provided property utilized by the Contractor.
Note: updates may be required more often than quarterly, from time to time;

4) Quarterly emergency call lists, showing how to contact and in what order to contact
Contractor managers (including the CM and alternate CM) and supervisors in times
of emergency or disaster. Included shall be telephone, cellular phone, pager,
facsimile numbers and email addresses, as well as business addresses for
deliveries via mail and overnight delivery services. DHS may periodically test and
verify the information provided. Typically, an emergency call list will include at least
three different Contractor managers, who work at two or more locations, so as to
provide a survivable chain of command. Updates may be required more often than
quarterly, from time to time;

5) Monthly contract employee training, testing, firearms qualification (if applicable) and
suitability/background clearance application status reports. This allows the
Government to track progress and help prevent some problems.

Typically, this report consists of a spreadsheet or database printout, identifying
individual contract employees and their training, testing and clearance dates;

6) Such other reports as are required elsewhere in the Contract/Task Order.

Civil Disturbances

Guards will be required to perform other such functions as may be necessary in the
event of situations or occurrences such as civil disturbances, attempts to commit
espionage, sabotage, or other criminal acts adversely affecting the security and/or
safety of the Government, its employees, property, and the general public lawfully in
buildings or on the grounds under the control of the Government.

Emergencies
In case of an emergency condition requiring immediate attention, the Contractor's on-
site supervisor or the shift supervisor shall take action at the direction of or coordination
with the Agency Technical Representative (ATR), COR, or COTR, to divert uniformed
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personnel from their normal assigned duties to meet the condition and summon
appropriate assistance as may be required in the Occupant Emergency Plan. The
Contractor shall immediately notify the designated Government official or agency, as
applicable, of action taken, and shall immediately contact the Control Center/Mega
Center to report the same information. No additional cost shall be charged the
Government for the diversion, and the Contractor shail not be penalized for the normal
daily work not done which was otherwise scheduled. Incidents of this nature shall be
reported in accordance with procedures outlined in the Officer's Duty Book. As soon as
the situation is resolved, the Contract employees should return to their assigned posts
and duties.

Primary Security Responses

In some outlying areas, and/or if multiple reportable incidents occur, guards may be
required to act independently as the primary security response until law enforcement
assistance arrives. This includes detaining and restraining law-breakers.
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Typical Duties — Security Clerks

Work Titles: General Security Clerk | (one) and Il (two) and Il (three)
Also known as: Security Clerk | {one) and |l {two) and Il {three)
Security Clerk | uses the DOL Wage Determination for: General Clerk | (one).

Security Clerk 1l uses the DOL Wage Determination for: General Clerk Il {two).
Security Clerk Il uses the DOL Wage Determination for: General Clerk Il {three).

Security Clerk | Functional Responsibilities:

1) follows a few clearly detailed procedures in performing simple and/or repetitive tasks
in the same sequence, such as filing pre-coded/pre-marked documents in a
chronological or alpha-numeric organized file or system of records;

2) basic clerical duties (document typing, sorting, filing, retrieving, mailing, etc.);

3) accurately typing information copied from completed forms and hand-written
documents into typewritten or computer forms/files at the speed in Words-per-Minute
(WPM) described below, and checking/matching of such information against pre-
entered information:

4) communicating effectively in the English language (verbally and in writing);

5) using basic business/Government office terminology in a security-related setting;

6) requests guidance on how to proceed when first performing unfamiliar clerical tasks.

Security Clerk Il Functional Responsibilities:

Are the same as for Security Clerk |, except Responsibility Item #1 is:

1) follows a number of specific procedures in completing multiple repetitive clerical
steps performed in a prescribed or slightly varied sequence, such as coding and filing
documents in an extensive organized file or system of records. Security Clerk II's need
to independently choose the proper procedure for multiple tasks, after being made
aware of such procedures.

Security Clerk lll Functional Responsibilities:

Are the same as for Security Clerk Il, except Responsibility ltem #1 is:

1) follows a number of specific procedures in completing multiple repetitive clerical
steps performed in a prescribed or slightly varied sequence, such as coding and filing
documents in an extensive organized file or system of records. Security Clerk III's need
to independently choose the proper procedure for multiple tasks, after being made
aware of such procedures. Security Clerk lII's may also prepare and issue Government
identification badges and property passes, while maintaining a record of such actions.

Special Note:
Alertness and accurate spelling, typing and attention to detail are essential. Anything
less could cause significant adverse effects to Government security programs.

Page 20
DHS-FPS RFQ GS05P03GCD0002, Part 1, dated May 16, 2003
This document may contain information that is sensitive, but unclassified. It is not for distribution outside of eligible
prospective offerors and their U.5.-based agents, and is for RFQ-related purposes, only.



U.S. Department of
Homeland Security

DHS-FPS RFQ GS05P03GCD0002 - FSC 084, SIN 246-54: Security Services in Michigan - Part 1, Statement of Work

Security Clerk I's provide clerical and administrative support that may require frequent
guidance and/or direct supervision. Security Clerk II's require less supervision than
Security Clerk I's. Security Clerk IlI's require less supervision than Security Clerk lI's.

All Security Clerks will initially receive some on-the-job training in local security office
procedures, practices and equipment from local Government staff. Security Clerks may
also initially receive some on-the-job training on pertinent security rules and regulations
from local Government staff. Government-provided training is not a substitute for other
types of contract-required training or education, as defined below.

Training/Education Reguired:
Verifiable high school diploma or GED.

Years and Type of Experience Required:

One year of clerical or clerically-related experience in a commercial or Government
office environment, prior to start of performance as a Security Clerk 1,

two years of clerical or clerically-related experience in a commercial or Government
office environment, prior to start of performance as a Security Clerk il;

four years of clerical or clerically-related experience in a commercial or Government
office environment, prior to start of performance as a Security Clerk IlI.

Note: Contract employees who exceed the qualification requirements for one Security
Clerk category (I, Il or lll) are not necessarily qualified or required to perform at the next
higher occupational category. Contract orders are based on Government needs.

Security Clerk I's must accurately type at least 20 (twenty) words per minute (WPM)
using a computer keyboard. Security Clerk II's must accurately type at least 30 (thirty)
WPM using a computer keyboard. Security Clerk llI's must accurately type at least 45
(forty-five) WPM using a computer keyboard.

All Security Clerks must demonstrate basic user-level proficiency in the productive use
of Microsoft Windows-based computers. Security Clerks proposed by the Contractor
will cooperate with and be subject to one or more government security investigations for
suitability prior to working in these contract positions (except for incumbent contract
Security Clerks who already possess a valid GSA or DHS suitability clearance), with
follow-up Federal investigation(s) again as scheduled and as otherwise required while
Security Clerks serve in these positions.

Security Clerks and proposed Security Clerks must cooperate with and meet
Government suitability and eligibility requirements for access to sensitive, but
unclassified information. Security Clerks must be at least 21 years of age, and must
cooperate with and successfully pass contractor provided and contractor paid
SAMHSA-compliant drug screening prior to working in any GSA contract Security Clerk
position. SAMHSA-compliant drug screening is required once every two years.
Suitability screening is required once every two years. Drug screening and/or suitability
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screening may be required more often, on a case by case basis, if apparently adverse
information is discovered about that specific individual who is performing as a contract
Security Clerk.

Failure of contract employees to cooperate with Federal investigators is sufficient
reason to immediately remove those contract employees from the contract/task order.

General dress and grooming requirements:

All Security Clerk’s shall be neat, clean and well-groomed, wearing well-fitting but not
tight clothing that includes a) full-length solid-colored wash and wear trousers and b)
short or long-sleeved solid-colored wash and wear polo shirts exhibiting the contractor's
logo or insignia sewn as a cloth patch or sewn embroidery placed on either the outside
of one shirt sleeve or over one breast.

Note: Security Clerk dress requirements labeled a) and b) (above) may be temporarily
or semi-permanently reduced in part or waived totally by the CO or COR, on a case-by-
case basis, depending on variable office work-site conditions/practices. Where a) and
b) dress requirements are so reduced or waived, conventional semi-formal U.S.
business office attire will be worn by Security Clerks while they are on duty/performing
on the contract.

Work environment:

Works indoors, in a Government office setting, using conventional security office
equipment provided by the Government (desk, filing cabinet, telephone, telefacsimile,
PC computer system, intercom system, photocopier, remote door lock switches, key-
pad and/or dial combination door access devices, and wireless communications device
(cellular telephone, pager, etc.) and associated supplies (primarily blank paper, pens
and forms).

Work Environment Note 1: Equipment and supplies described above will be provided
by the Government as needed by the Security Clerk, however, equipment and supplies
may vary in type, kind and quantity depending upon site-specific availability and
contract employee need as determined by the Contracting Officer (CO) or Contracting
Officer's Representative (COR).

Work Environment Note 2: Conventional U.S. business office courtesy is required.

Physical requirements:

Security Clerk duties are primarily sedentary, usually performed while seated, however
periodically Security Clerks are required to stand and move so as to be able to grasp,
lift, ungrasp, deposit and reposition documents, files, folders, binders and small
quantities of office supplies (paper, pens, etc.) from one place to another in the same
building, in the routine course of their daily duties, without assistance from another
person. Also required is dexterity and skill in typing accurately with both hands,
simultaneously. Security Clerks require good visual acuity in accurately reading and
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typing documents with font sizes of 9 or larger, utilizing available business office
equipment. Security Clerks must have good audio acuity and clear speech and
listening skills, so they may participate verbally in effective, real-time two-way business-
related conversations, both in person and telephonically.

All Contract employee telephone calls, internet usage and email usage is subject to
tracking and monitoring by the Government. The transmission and/or reception of
personal/non-duty telephone calls, internet files and email messages by contract
employees during the hours of contract performance is forbidden, unless required for
emergency reasons, such as may be briefly necessary for the health and/or medical
care of the contract employee and their immediate dependent family members.
Security-related information (Government clearances, countermeasures, etc.) is
sensitive information----it will not to be divulged to unauthorized parties.

Work Scheduling Procedures

The Contractor shall be responsible for scheduling all work and notifying Contract Task
Order employees of their work schedules in a manner consistent with effective Contract
management. When requested by the CO or COR, the Contractor shall furnish a copy

of the most current schedule to the Government.

All Contract Task Order security guards and security clerks shall be in uniform and
ready to begin work promptly at the start of their shift and shall remain on the job and in
full uniform until the end of their full tour of duty, unless properly relieved for hygiene
and meal breaks {note: security clerks and guard supervisors do not require “relief in
kind”, i.e. they are not required to be relieved before taking mealhygiene breaks).

Recording Presence

The Contractor's employees shall sign in when reporting for work, and shall sign out
when leaving, on a GSA Form 139, Contract Guard Duty Register (or other CO-
approved equivalent. Contract employees who patrol between buildings will usually be
required to sign in and out at each building visited. The registration or sign-in/sign-out
points, which will be at the protected premises, shall be specified by the Government
and the Contractor must utilize those points for this purpose. Relief guards will sign in
and out at each post visited. The failure of contract employees to sign-in and sign-out
as required will cause deductions in contract payment(s).

Each successively lower line on GSA Forms 139 must be completed in chronological
order, without exception. Lines may not be left blank among or between signatures, in
any period. Should an entire line be used to enter a calendar date for separating
individual workdays, a one line limit for each such date entry will be followed.
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Erasures, obliterations, superimposed or double entries of any type on any one line are
unacceptable and will not be acceptable for payment purposes. If errors in signatures,
times, post numbers, or duty status are made on the GSA Form 139, the next line,
immediately below or following on subsequent sheet's lines containing such errors will
be used to record all information for every column in the correct manner. The Contract
employee shall draw a single line through the entire line on which such mistakes
appear. The Contractor must attach a detailed memorandum of explanation to each
GSA Form 139 containing erroneous entries for the purpose of correlating all mistakes
made with the applicable valid lines of information, and for describing the reasons
behind those mistakes. Invoice payment relies on compliance with these sign-in/sign-
out procedures, as well as ensuring that services provided are services required.

The Contractor wifl not remove the GSA Forms 139 from the job site unless specifically
authorized or instructed to do so by the CO or COR. All such forms will be collected by
the COR or COTR. If the Contractor removes the GSA Forms 139’s from the post,
payment may not be made until all of the original GSA 139’s are received by the COR.
Cases in which the GSA Forms 139 are held by the Contractor for 10 or more days after
being requested by the CO, COR, or COTR, may be referred to the Inspector General
for investigation.

Reporting Labor Hours Provided

The Contractor shall submit to the COR, by no later than five (5) working days after the
last working day of each previous month, a GSA Form 3430, Building Service
Contractor Work Report or an equivalent substitute approved by the CO or COR.

The report shall be signed and certified by the Contractor as to its accuracy. The
Contractor's Contract Manager or on-site supervisor may submit and certify the report
as being accurate if the Contractor has authorized them to do so in writing.

This report will be used by the Government to review and verify compliance with the
labor hour requirements of the Contract.

Relief and Lunch Breaks

“The RFQ and Task Order do NOT specify when paid or unpaid meal and hygiene
breaks are to be provided for Task Order employees, but defer instead to applicable
Federal and state law and regulations in that regard. The Contractor’s direct and
indirect costs for Task Order relief guards (required only for productive/non-supervisory
guards in the groupings and cities below) shall be included in the Offeror’s firm, fixed
non-supervisory guard rates.

Task Order guard relief (an equally qualified and equally equipped replacement guard

provided on a one-to-one basis by the Task Order Contractor during the entire period of
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the relieved guard(s)} meal and hygiene breaks) shall be scheduled and provided by the
Task Order Contractor for:

(a) all non-supervisory quards performing at Task Order posts that are located at Task

Order supported facilities where there are (b) five or more Task Order guard posts that

are each and all concurrently located within 4 (four) street blocks of each other.

Supervisors do not require such relief, anywhere, as their duties permit some flexibility.
Non-supervisory Task Order guards performing at posts located outside of these
designated “relief” areas shall pre-coordinate and pre-schedule their relief breaks and
meal breaks with their Task Order supervisor, and the manager of the facility/office
where they work. Relief guards are not separately invoiced. The costs for all relief
guards are included in Task Order productive (non-supervisory) guard hourly rates
(supervisors do not have relief supervisors, so shall not have such costs in their rates)
across the entire Task Order performance area. Costs for such hygiene relief and meal
breaks shall be included in the Contractor’s hourly price(s) for non-supervisory guards,
as such costs shall not otherwise be invoiced to or paid for by the Government.
Regardless of location, Security Clerks performing at Task Order location(s) shall pre-
coordinate and pre-schedule their hygiene and meal breaks with their Task Order
supervisor, and with the manager of the office where they work, but Security Clerks do
not require and shall not have “in-kind” hygiene and meal relief replacements, such as
required for non-supervisory guards.

IMPORTANT NOTE:

Habitual or repeated failure by the Contractor to furnish lawfully required meal and
hygiene relief breaks as required may be considered to be a material breach of Contract
Task Order, and may resuit in termination for cause, in whole or in part. Violations of
Federal labor laws/regulations will be referred to the U.S. Department of Labor.

Limitation on Labor-hours to be Provided by Individual Employees

Unless pre-approved on a temporary case-by-case basis by the CO or COR, no
Contract Task Order employee shall provide more than twelve (12) hours of service on
one or more Contractsftask orders administered by DHS or GSA in any twenty-four (24)
hour period, unless those work periods are separated by an eight hour non-duty period.

The Contractor shall be responsible for compensating guards for all overtime accrued in
accordance with federal and state laws, at no additional cost to the Government.

The Contractor’s estimated overtime costs must be factored into the Offering prices, as
they will not otherwise be paid for by the Government after award of the task order.

The limitation on labor hours may be verbally waived by the CO and/or the COR in
those emergency situations which are beyond the control of the Contractor (e.g..
weather conditions that prevent the next shift from getting to the building, civil
disturbances, natural disasters, anticipated or actual terrorist attacks, war, etc.).
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The Government has the authority to assess deductions from task order payments for
all hours where guards exceed the 12 hour on-duty limitation, unless the CO or COR
granted a waiver for such an action. For each hour or part thereof where a guard works
over 12 hours without prior approval by the CO or COR, the Government will deduct the
hourly price (or part thereof, in quarter hour increments, if less than one hour is worked)
for hours worked in excess of 12. Read further for more information on deductions.
The reguirements of the contract and the security needs of the Government will be of
paramount concern in evaluating any and all waiver requests.

5. Services Required — Contract Management Team

The Contractor’s Contract Management Team shall be available to GSA 24-hours a
day, seven days a week, throughout the life of the Contract. They shall have the
authority to accept GSA Delivery Orders, Contract Modifications, notices of deductions,
notices of reductions, inspection reports, activation of reserve forces, deactivation of
reserve forces and all other Contract-related correspondence on behalf of the
Contractor. They shall also have the authority to initiate correction of omissions and/or
deficiencies in the Contractor's performance under the terms of this Contract. This
Contract Management Team shall include:

The Contractor shall propose, identify and provide to the Government one or more
experienced, well-qualified full-time security services contract manager on-site at each
FPS task order designated location (i.e., contract managers will be a “line item”, where
the Government can order one or more contract managers, at Government-specified,
Government-provided office space, at a fixed hourly rate (typically for forty hours per
week, Monday through Friday, excluding Federal holidays) for each Contract Manager.
The Contracting Officer anticipates that only one Contract Manager will be ordered, and
that one Contract Manager will be assigned to and operate from Detroit, Michigan.

At a minimum, one contract manager will be ordered by the Government, and must be
provided by the contractor, to manage the contract and oversee contract supervisors.
The Contract Manager shall be responsible for coordinating and providing all aspects of
the Contractor's implementation, operation, and management of the Contract. Each
Contract Manager shall be assigned a specific Contract-supported geographical area to
serve. When the Contract Manager is absent, incapacitated and/or otherwise
unavailable to the Government, one predesignated, pre-accepted Deputy Contract
Manager shall become Acting Contract Manager. The Acting Contract Manager shall
have the same Contract management responsibilities, duties, authority and direct
access to all Contractor corporate/business resources as the Contract Manager, when
the Contract Manager is temporarily absent, incapacitated and/or otherwise temporarily
unavailable to the Government. The Contractor's use of one or more Deputy Contract
Managers who fail to perform according to contract and/or task order requirements may
cause the Contract to be fully or partially terminated for default. The Contractor's failure
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to provide all required (ordered) Contract Managers may also cause the Contract to be
fully or partially terminated for default (“for cause”). The Deputy Contract Manager,
when not Acting Contract Manager, may be a uniformed supervisor. However, typically,
the Contract Manager will NOT perform contract manager duties while in uniform or
while armed, except as may be pre-authorized by the CO or COR, in response to
emergency situations (disasters, terrorist attacks, war, riots, etc.). All armed contract
personnel must meet all local and state Government requirements for being armed
(permits, etc.). Security Clerks are unarmed. Contract Managers are rarely, if ever,
armed, and then only if properly licensed and with written pre-approval of the CO/COR.

The Contractor's management of this Contract is a direct, integral and routine part of
conducting business with the Government. Each Contract Manager’'s time ordered by
the Government shall be priced and invoiced at a firm, fixed monthly rate. No other
contract management costs are to be charged, billed and/or invoiced to the
Government; they are considered to be incorporated into the Contractor’s firm, fixed
monthly price, as provided for in Part lll. Contract management costs in excess of
contract manager’s fixed monthly price are the sole responsibility of the Contractor.

The Contractor shall identify by full legal name, social security number, residential
(street) address, business name, business (street and postal) address, business
telephone number, business facsimile number and business pager number each of the
individuals proposed for Contract Management positions {i.e., Contract Manager and
Deputy Contract Manager). All such information shall be verifiable by the Government,
and included in the Offer submitted by the Contractor, prior to Contract award.
Contractor-proposed changes to the staffing or support of these key Contract
management positions shall be coordinated in writing with the Contracting Officer {CQO)
prior to implementing such changes. Proposed Contract Managers shall meet all
Contract qualification and suitability requirements.

All Contract Managers ordered by the Government shall have full responsibility for the
Contractor's compliance with all Contract requirements. Contract Manager duties shall
NOT be performed by any uniformed Contract employee, except as may temporarily be
required by the Contracting Officer or COR, due to a Government-declared disaster or
emergency that is occurring in the geographic area of one or more Contract Managers.
On an on-going basis, all Contract Managers and Aiternate/Deputy Contract Managers
shall update and coordinate their presence, readiness and availability to support this
Contract with a) the Contractor, b) each other, c¢) the CO and d) the cognizant COR.
All of the Contractor's Contract Managers shall always be ready, willing and able to
perform Contract management during the hours of 8:00 a.m. through 4:30 p.m. {local
time) at their Government-provided office space, throughout the life of the Contract,
except for non-work periods, which usually include Saturdays, Sundays, Federal
holidays, work relief breaks (typically one half-hour meal break, plus hygiene breaks,
etc.).

Page 27
DHS-FPS RFQ GS05P03GCD0002, Part 1, dafed May 16, 2003
This document may contain information that Is sensitive, but unclassified. It is not for distribution outside of eligible
prospective offerors and their U.S.-based agents, and is for RFQ-related purposes, only.



JEEN U.S. Department of

Homeland Security

DHS-FPS RFQ GS05P03GCD0002 — FSC 084, SIN 246-54: Security Services in Michigan - Part 1, Statement of Work

The start and stop times for these daily work hours may be adjusted by the CO or
cognizant COR at the request of the Contract Manager, when in the well-informed
judgement of the CO or COR such schedule changes will NOT adversely affect the
performance and success of the Contract. The Contractor shall notify the Contracting
Officer (CO) and cognizant Contracting Officer's Representative (COR) in writing each
month, clearly identifying and detailing the Contractor's scheduled on-call availability of
specific Contract Managers (by name and telephone number) during non-routine hours
of business (nights, weekends, holidays, etc.) for the upcoming month, so that the CO
or cognizant COR may coordinate with the designated “on-call” Contract Manager
during weekends, holidays, evenings and other times when Contractor offices and
Federal offices are routinely closed. On an “on call’ (telephone dial-up) basis, at least 1
(one) predesignated Contract Manager shali always be ready, willing and able to
perform Contract Management duties for all locations served by this Contract, during all
holiday, weekend, evening and other non-routine hours of business. DHS may initiate
and log the results of verification calls/radio test pages to verify and confirm “on-call”
Contract Manager availability and readiness exists as required by the Contract, during
non-routine hours of business (not to exceed one such test/availability call per Contract
Manager, per calendar week). The unavailability or failure of a Contract Manager to
respond to Government-initiated telephone/pager calls (test calls and non-test calls,
alike) pertaining to the Contract may result in deductions/reductions in payments to the
Contractor.

The Contractor's Deputy Contract Managers shall NOT manage or supervise any other
Contract administered by DHS and/or GSA, while serving in a management capacity for
this Contract. In any and all cases and situations, the timely and efficient management
and success of this Contract shall be their highest work priority.

All Contract Managers (CM's) are required to meet the same Contract suitability
standards as uniformed security supervisors. This means that each Contract Manager
and Alternate/Deputy Contract Manager will each and all be required to undergo and
successfully pass the Government’s criminal and financial background checks.
Proposed and existing Contract Managers who fail to cooperate with and/or fail to pass
such Government background checks may be found unsuitable for performance under
the terms and conditions of this Contract, thereby requiring the Contractor to
immediately propose and on DHS approval immediately provide DHS with a well-
qualified Contract Manager who meet all Contract requirements for that position.

The CM must have either completed a four year course of study leading to a bachelor's
degree with a major in any field of study, or have substantial (five years) verifiable law
enforcement management or security service business management experience that
demonstrates their individual capacity to effectively and successfully manage a security
guard Contract/Task Order of the size, complexity and scope described in this SOW.
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The CM must possess a minimum of five (5) years of specialized service experience.
Specialized experience includes: project development and implementation including
planning, coordination and deployment; expertise in the management and control of
funds and resources using complex reporting mechanisms; and demonstrated capability
in managing large multi-task Contracts or subcontracts of similar scope and complexity.

The Contractor shall provide to the CO and COR the name, telephone number, pager
number (if any), cellular phone number (if any), facsimile number, e-mail address, and
physical and mailing office address of the CM by the date of the first meeting after
award of the Contract. Note: For the duration of the Task Order, the Government will
provide office space and office environmental amenities (heating, cooling, trash pick-up,
mail distribution, etc.) to the CM at a location of the Government's choosing, provided
the CM complies with Government rules and regulations affecting the use of such
space. The Contractor shall submit a Key Personnel Resume clearly detailing the
proposed individual's qualifications and demonstrating that the proposed CM meets the
requirements listed above. If the proposed CM does not meet the requirements listed
above, the Contract shall attach a written waiver request which will cite both the areas
where the proposed CM does not meet the requirements and a statement by the
Contractor explaining why the Contractor considers the proposed CM to be qualified to
hold the position. Waiver requests must adequately demonstrate that the proposed CM
possesses the ability to effectively manage a security guard Contract of the size and
scope described in this RFQ/Contract. Such waivers will not be routinely granted, and
should not be expected. The CO or COR must review and approve the proposed CM
prior to his/her assignment to work as CM under this Contract. The proposed CM is
required to cooperate with and pass Federal background checks, drug screening, etc.
The contractor must provide effective contract management, or the contract or contract
task order may be terminated for cause.

The requirements of the contract and the security needs of the Government will be of
paramount concern in evaluating any and all waiver requests.

All proposed and existing CM’s shall meet all requirements of the Contract/Task Order.
Replacement CM’s must be proposed to and approved by the CO/COR prior to the CM
reporting for duty under the Task Order. Each Contractor-proposed CM must provide
one copy each of a completed key personnel resume to both the CO and COR, and a
completed suitability application package to the DHS-FPS Great Lakes Region
Investigations Section as part of the Contractor’s nomination process. A blank key
personnel resume form is included as an exhibit, and may also be obtained from the CO
or COR. Anticipate that the DHS review process for a CM will take 2 to 4 weeks. The
finding of apparent adverse information or lack of qualifications may end the process or
cause the process to take longer. DHS review of a CM also requires that the CM first
pass all required background checks, drug screenings, etc.
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Supervisors

Supervisors are uniformed individuals who have authority to act for the Contractor on a
day-to-day basis at the work site. They supervise and control security guards. They
are managed by and report directly to their respective Contract Manager (CM).

Supervisors shall not simultaneously perform the duties of supervisor and productive
guard. Supervisors shall not provide required relief breaks to productive guards at any
time while they are acting in a supervisory capacity. Any exceptions to this requirement
will be made in writing by the CO or COR, in response to emergency conditions.

The Contractor shall provide the name(s), telephone number, pager number (if any),
cellular phone number (if any), facsimile number, e-mail address (if any), and office
address of the Supervisor(s) by the date of the first meeting after award of the task
order. Additionally, the Contractor shall submit a Key Personnel Resume clearly
detailing the individual's qualifications to the CO or COR by the time of the first meeting
after Contract award. The CO or COR must approve the proposed supervisor(s) prior to
working under the task order.

Supervisors ensure that productive guards:

A. Are properly trained in accordance with the Contract and Task Order;

B. Perform all duties as specified in accordance with the Contract and the GSA
Form 2580 (Guard Post Assignment Record) for the security post assigned;

C. Are properly uniformed and present a neat and professional appearance as
referenced in the Contract Guard Information Manual (CGIM);

D. Are thoroughly knowledgeable about their duties and demonstrate the ability
to act effectively and maturely during emergencies and unusual situations;

E. Possess and display a valid certification card and CPR card at all times while
on duty; and

F. Possess all necessary permits, licenses, passes, clearances, credentials,
etc., as required by the Contract and by local or state law.

The Contractor shall provide the level of supervision stipulated in Exhibit 1. All
supervisors shall be required to sign in on a GSA Form 139 log (or CO-approved
equivalent) upon the building and to sign out on the same form upon leaving the
building. In the column entitled “Post” the Supervisor shall write the abbreviation
“SUPV" to indicate supervision. These logs may be used by the Government to
ascertain the level and frequency of supervision being provided to the guards working
under the task order.

Replacement Supervisors shall possess the same or similar qualifications of the
individuals originally proposed by the Contractor and accepted by the Government.
The Contractor shall provide a completed Key Personnel Resume for all replacement

Page 30
DHS-FPS RFQ GS05P03GCD0O002, Part 1, dated May 16, 2003
This document may contain informatlon that is sensitive, buf unclassified. Mt is nof for distribution outside of eligible
prospective offerors and thelr U.5.-based agents, and is for RFQ-related purposes, only,



.S, Department of o
Homeland Security
DHS-FPS RFQ GS05P03GCD0002 — FSC 084, SIN 246-54: Security Services in Michigan - Part 1, Statement of Work

employees to the CO and the COR for approval before the replacement personnel
report for duty under this Contract.

6. Services Required - Reserve Guard Force

The Contractor shall maintain a reserve gquard force of sufficient size (20% of
active force, with the understanding that as the active force size changes, the
quantity of the reserve force required will change). The reserve force will always
be at least 20% of the Active Force. This will enable the Contractor to provide
contract quard post coverage in the event of scheduled or unscheduled employee
absences {e.q., due to iliness, vacation and training) and additional emergency or
short-term Government requirements. A contract reserve force of less than 20%
will almost always be inadequate, and will typically result in the failure of the
Contractor to perform as required. Typically, contract reserves are on-call, part-
time employees who are available for more part-time, or full-time, duty hours.

All reserve quards must meet the same minimum qualification standards for their
assigned positions as required in this SOW before working any post under the
task order. The Contractor shall ascertain how this reserve quard force shall be
acquired and maintained. The Contractor shall factor the costs for recruiting and

maintaining a reserve quard force into the Offering/Task Order prices, as they will
not otherwise be paid for by the Government after award of the task order.

Full-time (working 40 hours a week or more) Task Order quards and supervisors
can not be counted or reported as reserve quards or reserve supervisors.

7. Requlations, Handbooks, and Other Applicable Documents

GSA-PBS and DHS-FPS Regulations contain the basic procedures for the operation,
maintenance, and protection of Federal property. The primary regulations and related
procedures to be followed by the Contractor are listed below. Supplementary
regulations which are provided to the Contractor by the CO or the CO's authorized
representative shall also be in effect and will be incorporated by modification to the task
order.

Officer's Duty Book. An Officer's Duty Book shall be furnished by the COR and
maintained at the central control point and shall contain complete duty instructions for
emergency procedures.

A separate loose-leaf binder shall be furnished by the COR and maintained by the
Contractor at each additional fixed post and will contain only those items of duty
instructions pertinent to that specific post. The Officer's Duty Book shall not be removed
from Government property, or reproduced or copied in any manner unless properly
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authorized, in writing, by the COR.

Federal Rules and Regulations Governing Public Buildings and Grounds (FPMR
41 CFR 101-20.3). These rules and regulations are posted in all buildings under the
charge and control of the General Services Administration and are applicable to all
persons entering in or on such property.

Federal Protective Service Policy Handbook (PBS P 5930.17c). This handbook
contains the basic procedures and forms to be used during the course of the Contract.
Applicable chapters will be supplied to the Contractor by the COR at the initial meeting
after Contract award. This information must be read by all guards and supervisors in
order for them to understand the role they play in FPS law enforcement and security
operations.

Contract Guard Information Manual (CGIM). This handbook contains the information
that all contract guards and supervisors must read and be familiar with prior to
assuming duties under the task order. The written examination which all guards must
take will be based entirely upon this manual. The Contractor can request and receive
the entire CGIM electronically (via email) from the Contracting Officer listed as the
contact for this particular Request for Quotes (“RFQ™). At no cost to Contract/Task
Order employees and no additional cost to the Government, the Contractor shall
provide one legible, securely bound paper copy of the CGIM to each uniformed contract
guard employee upon their beginning their basic training course and again upon their
beginning their refresher training course(s) as described in RFQ Section 10 below. The
Contractor is responsible for all costs associated with obtaining, printing/copying,
binding and distributing the CGIM to their contract employees. The costs for this shall
be included in the Contractor's hourly Task Order prices. The Government will not be
separately invoiced, nor pay if invoiced, for CGIM-related costs. The Government may
elect to replace the CGIM or parts of the CGIM at the discretion of the Government.

8. Equipment, Uniforms, and Materials

Use, Accountability, and Care of Government Furnished Property.

The following supplies, materials, equipment, and facilities/office space, will be
furnished by the Government:

1. Electrical and mechanical equipment, such as installed alarm and surveillance
systems, communications equipment, x-ray machines, walk-through
magnetometers, hand-held magnetometers, and closed-circuit televisions, including
written operating procedures and general instructions. Complete and current
inventories of equipment will be maintained by the COR.
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2. Repair and maintenance of equipment stated in item 1 above.

3. Officer's Duty Book, including all inserted information required. The COR will
provide all initial information and changes. The Contractor will be responsible for
posting the changes in the Officer's Duty Book.

4. Telephones deemed necessary by the Government for the conduct of official
business under the task order.

5. Guard office, locker space, locker and some office equipment, excluding office
machines (all as available, but only if deemed necessary by the Government).

6. All Government administrative forms prescribed for use by Contract employees
under the task order.

7. Classroom for on-site training of personnel employed by the Contractor, for the
purpose of their understanding and operating all fire alarm systems, security
systems, security equipment or devices, and emergency operations procedures.

8. Building utilities and services will be afforded the Contractor in accordance with
established GSA operational procedures. This includes the use of concession
facilities, restrooms, and medical facilities (when available, for emergency
purposes).

9. Limited occupation and use of FPS-controlled office space, where available, for the
CM and/or Supervisors to use to conduct official task order related business.

All property furnished by the Government under the task order shall remain the property
of the Government. Upon termination or conclusion of the task order, the Contractor
shall render an accounting of all such property that has come into their possession
during the course of the task order. All equipment issued by GSA to the Contractor will
be issued on GSA Form 1025, Receipt for Property, or other similar document.

Any property furnished by the Government to fulfill Contract requirements, which
is lost or damaged resulting from improper use, negligence and/or abandonment
by the Contractor's employees, shall be repaired or replaced by the Government.
The cost of such repairs or replacement shall be deducted from the Contractor's
payment. Additionally, the Contractor shall remunerate the Government for
expenses associated with the misuse of telephones, facsimiles and other
Government-furnished office equipment by the Contractor’'s employees. Contract
employees who misuse, willfully damage, or willfully destroy Government
property may be removed from the task order and may face civil and other
charges as deemed necessary by the Government.
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Loss or damage to Government-furnished property (radios, keys, etc.) shall be identified
to the COR by the Contractor as soon as possible, but not later than 24 hours after
discovery by the Contractor. To ensure timely discovery and reporting, the Contractor
shall perform quarterly (four times per year) inventories of all Government-furnished
property, using a GSA Form 1025 or other approved Government form/format. One
copy each of the Contractor’s inventory findings shall be reported in writing to the COR
and the CO within 15 days of the date the CO or the COR selects for the inventory.

Government property shall be used for official Government business only in the
performance of this Contract. Government property will not be used in any manner for
any personal advantage, business gain, or other personal endeavor by the Contractor
or the Contractor's employees.

The Contractor shall take all reasonable precautions, as directed by the Government, or
in the absence of such direction, or in accordance with sound industrial practices, to
safeguard and protect Government property.

If the work under the task order requires that the Contractor’'s employees have access
to classified, confidential, proprietary, sensitive, personal, business, technical, or
financial information (property) belonging to the Government or to other private parties
performing or seeking to perform work for the Government, no employee of the
Contractor shall be authorized to read, photocopy, remove, or otherwise appropriate
such information for its own use or disclose such information to third parties unless
specifically authorized in writing by the CO. Violations of this policy may result in
Contractual actions being taken, up to and including termination for default.
Additionally, the Government may pursue any and all legal remedies at its disposal if
the unauthorized use of the information/property is prosecutable under law.

The Contractor shall be responsible for reporting to the COR the malfunctioning of any
Government equipment used by the Contractor or the Contractor's employees within no
later than 24 hours after the malfunction is detected. The malfunctioning equipment
shall also be reported to the Control Center/Mega Center Operator.

Identification/Building Pass

When a controlled personnel identification system is used by a tenant agency at a site
where the Contractor's employees are assigned for duty, the tenant agency will provide
the employees with the necessary Government identification. The Contractor shall
ensure that all Government identifications are returned to the issuing agency when
employees are terminated or resign, or upon expiration of the task order, whichever
comes first.
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Use, Accountability, and Care of Contractor Furnished Property

The Contractor shall furnish and maintain in acceptable condition, at no cost to Contract
employees, all items of uniform and equipment necessary to perform work required by
the task order, as discussed in the following RFQ Section . The Contractor is solely
responsible for the quality and performance of all Contractor-provided equipment
used in performance of this Contract.

Communications Equipment
See Exhibit 2, Communication Equipment Requirements. Communication equipment
must ensure Contractor availability on a 24 hour basis, also described in Exhibit 2.

The Contractor shall, in accordance with applicable Federal Regulations, obtain all
permits for the operation of such radio equipment over Government identified
frequencies. A copy of all such permits shall be delivered to the COR upon request
prior to the utilization of designated frequencies.

Note: The Contractor will be using Government-furnished radios, on Government-
authorized frequencies, so the Contractor is not required to possess any licenses or
permits for the use of these Government-furnished radios, however, the Contractor is
required to comply with Government radio operating procedures during radio use.

Motorized/Mobile Patrol Equipment

See Exhibit 3, Patrol Vehicle Requirements. Vehicles shall be in operating condition at
all times. All costs for the operation and maintenance of vehicle(s), including all license,
inspection and insurance fees, shall be borne by the Contractor. Each vehicle shall be
equipped with a roof light-bar and marked for identification. Each vehicle shall be
equipped with 1 first-aid kit and 1 dry chemical fire extinguisher, securely mounted.

In the event a patrol vehicle is temporarily inoperable (due to maintenance, etc.), the
Contractor shall provide an equivalent, fully operational substitute vehicle. The COR is
responsible for ensuring the vehicle(s) furnished under the task order comply with the
requirements outlined herein. in the event of a dispute regarding whether vehicle(s)
meet the requirements, the CO will make the final decision. Additional patrol equipment
not specifically identified in the task order shall not be used unless approved by the
COR. See Exhibit 3, Patrol Vehicle Requirements.

Firearms and Ammunition
Firearms shall be furnished by the Contractor to equip each armed guard and
supervisor while on duty. Personal weapons shall not be used. Firearms shall be .38
caliber or .357 caliber, double action, six (6) shot police-style revolvers with a
heavy duty 4” barrel, a fixed front sight, and a fixed or adjustable rear sight, that
are manufacturer-approved for the 110 grain jacketed +P ammunition required by
this contract. Appropriate and ample supplies of firearms maintenance equipment
(cleaning solvents, lubricating oil, rods, brushes and patches, and other normal
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maintenance tools) shall be provided by the Contractor and at the Contractor's expense.
Firearms shall be inspected by the Contractor prior to issuance to guards.

The Contractor shall ensure that only one make and model of firearm is used
throughout the entire contract. for standardization purposes. That make and
model shall be identified in the Contractor’s Quote. No changes of firearm type,
make or model will be allowed without the prior written approval of the
Contracting Officer. In times of Federally-declared disaster, the COR may allow
such changes, temporarily, for a period of time not to exceed thirty days.

The Contractor's employees shall inspect their assigned firearms at the commencement
of each tour of duty. Each firearm shall be cleaned and oiled regularly by the contractor
to ensure optimum operating condition. Firearms shall always be handled in a safe and
prudent manner. Loading and unloading of ammunition and cleaning the firearms shall
take place in designated areas only. All weapons and associated ammunition shall be
stored in accordance with safeguard standards established by the Government.

The Contractor must be able to account for all firearms at all times. On-site supervisors
and guards shall make accurate receipt and return entries on the Firearms and
Equipment Control Register, GSA Form 1051 (or similar FPS-approved form), at the
beginning of each shift. The COR will provide an ample supply of the Form 1051.

The Contractor shall provide a list of serial numbers of all firearms that will be used or
stored on the premises to the COR prior to the task order start date. The list shall be
kept current; the Contractor must document and forward any changes to the COR within
one (1) week of the change.

In the event that a firearm is lost or stolen, the Contractor shall notify the FPS Control
Center immediately and shall relate all the particulars known regarding the loss or theft
of the weapon. Additionally, the Contractor shall provide a detailed written report to the
COR within one (1) day (24-hours) of the incident, including the date and time of the
incident, and other relevant particulars. The Contractor shall also notify the COR of the
serial number, make and model of the replacement weapon.

Ammunition for authorized firearms shall be provided by the Contractor. Each
armed quard and supervisor shall be issued and shall carry 12 {twelve) rounds of
commercially manufactured standard 110 grain +P jacketed {(semi-jacketed or full-
jacketed) hollow point type ammunition while on duty supporting this Task Order.
Six of these rounds shall be loaded into the revolver; the remaining six rounds
shall be contained and carried in the cartridge case speed loader. No reloaded or
remanufactured ammunition is permitted. The Government may routinely inspect
contractor ammunition and firearms, and contractor records of ammunition and
firearm purchases.
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The Contractor shall provide a secure firearms cabinet or firearms safe to be placed at
each site where there is storage of Contractor-provided firearms. The firearm
cabinet/safe combination setting or hasp-type lock must be changed at ieast once every
six months, and again within 24-hours of the time a contract employee possessing the
combination or key departs the contract.

Spare contract-compliant firearms and ammunition shall be obtained, maintained,
stored, and secured by the Contractor so as to accommodate emergencies and to be
immediately available in the event additional guard services are ordered. Ata
minimum, sufficient ammunition and firearms shall be immediately available from the
Contractor so as to accommodate the simultaneous call-up and activation of all active
and all reserve Contract guards, with resupply by the Contractor of depleted stocks, at
no additional cost to the Government.

Uniforms

The Contractor’s guard force and security clerk uniforms shall be of a color and style in
general use by large guard or security organizations and shall be readily
distinguishable from those of local and state law enforcement agencies and from
those of Federal Protective Officers. All guards performing under this Contract shall
wear the same color and style of uniform and maintain a professional and neat
appearance at all times during their tour of duty. All security guard uniforms and
uniform accessories must comply with state and local government requirements for
security guards.

Appropriately lettered breast and cap badges with the company name shall be worn and
prominently displayed as part of the uniform, if that is a state or local requirement.
Identification nametags and the GSA certification card shall be worn over the right
breast shirt pocket.

The type, style, color and composition/fabric of uniforms to be used by guards on this
Contract shall be clearly identified or described by the Contractor as part of their Quote
responding to this RFQ. Uniforms will be reviewed and approved/disapproved by the
Government prior to or immediately after Contract award. The table below shows task-
order required guard uniform components and minimum quantities of the components:

REQUIRED ITEMS FOR EACH CONTRACT GUARD MINIMUM
REQUIRED
QUANTITY

Shirt, long sleeve, solid color, guard uniform type 3

Shirt, short sleeve, solid color, guard uniform type
Trouser, all season weight, guard uniform type
Necktie (clip-on, choke-proof type preferred)

Jacket, winter, guard uniform/patrol type (Reefer style)

2N |W|w
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Frame style (sometimes called “saucer style”) hat 1
Note: “baseball caps” and other hat types are forbidden,

except as may be approved by the CO or COR on a case-
by-case basis for unsheltered outdoor guards/guard posts.

Gloves, winter (pair) - (Color to match accessories) 1
Pistol belt without shoulder strap (Sam Browne style) 1
Level Il retention holster, firearm (slide on belt type)

w/hammer safety strap, left/right as required (armed 1

uards/supervisors only)

Ammunition cartridge case (armed guards & supvs. only) 1
Duty Belt “Keepers” 4
Fixed-length Police Tactical Baton (with compatible holder) 1

Note: State of Michigan laws/regulations forbid guards
use of ASP-type collapsible/extendable tactical batons.
Handcuffs (police-style metal pair, internal double-lock type, 1
with left and right bracelets) and 1 standard matching key

Handcuff case (compatible with handcuff size and style} 1
Key strap with flap (if needed) 1
Insignia, shoulder patch (one on each shirt and jacket) 7
Whistle, with chain attachment (metal) 1
White (non-supervisory), Gold (supervisory) metal cap 1
ornament

Nameplate, 3-1/2" x 3/4", with black or blue 1/2" lettering 1

On Gold metal (first initial and last name)

Long sleeve shirts will be required beginning the last Sunday in October and short
sleeves beginning the last Sunday in April. These dates may be adjusted with the prior
approval of the COR or CO; however, all guards on any one shift must be in the same
uniform sleeve length.

Contract guard footwear shall be low quarter dress shoes or high topped boots (boots
are acceptable only if pre-approved by the COR or CO) with reinforced or plain toe and
standard heel. The color of footwear (shoes/boots) shall match the color of leather
accessories. The Contractor is not required to provide footwear, but must insure that
contract employees are dressed in accordance with Contract requirements while on
duty. It is essential that contract employee footwear allow long periods of standing and
walking, and short periods of sprinting, while maintaining professional appearance. On
a case by case basis, any deviation from these footwear requirements can only occur if
it is a) first recommended in writing for medical reasons by a state-certified/registered
physician after a physical examination, and b) submitted to the COR by the Contractor,
in writing, with Contractor concurrence, for COR review and approval/disapproval.
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Deviations will not be routinely approved.

Contract guard uniform accessories and equipment and the wearing of same shall
conform to standards and usage prescribed and in effect for FPS uniformed officers.
The color of uniform accessories and equipment shall be standard black or brown, as
may be appropriate to match the uniform. All guards shall wear the same color, style
and type of uniforms, uniform accessories and equipment (some minor style
differences are permitted between maleffemale guard uniforms, but uniforms shall
remain the same general type, i.e., shirt and trouser-type only, no skirts, no shorts).

Supplementary Equipment
Each guard post shall be equipped with the recommended supplementary equipment
including, but not limited to:

(1) A notebook and ink pen.

(2) A standard police-type flashlight containing working D cell batteries, buib, on-
off switch and a belt holder. The Contractor is responsible for ensuring that
all flashlights are in serviceable condition.

(3) Traffic control safety apparel (reflective vests, gloves, traffic batons, etc.),
and inclement weather clothing (raincoats, cap covers, overcoats,
overshoes, mittens with trigger finger, etc.) may be used as appropriate for
operations at designated traffic control or indoor/outdoor posts. All inclement
weather clothing shall be compatible to the uniform'’s style

(4) Disposable Latex gloves, face mask with belt holder.

Guards shall not possess any unauthorized supplemental or personal equipment,
such as privately-owned (e.g., equipment not issued by the Contractor or
required by the Contract) firearms, knives, "come-alongs", or other such
nonstandard items. Guards who are found to possess such unauthorized
equipment while on post shall face disciplinary action, such as forfeiture of the
item(s), suspension, and/or permanent removal from the task order.

Security Clerk Uniforms —

Each Security Clerk uniform issue shall consist of uniform shirts (four per Security
Clerk}, Contractor’s shoulder or breast patch (four per Security Clerk), name tag (one
per Security Clerk) and low quarter bfack or brown shoes (one pair per Security Clerk).

Security Clerk footwear shall be low quarter dress shoes or high topped boots (boots
are acceptable only if pre-approved by the COR or CO) with reinforced or plain toe and
standard heel. The Contractor is not required to provide footwear, but must insure that
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contract employees are dressed in accordance with Contract requirements while on
duty. Contract employee footwear shall provide a professional appearance. On a case
by case basis, any deviation from these footwear requirements can only occur if it is a)
first recommended by a state-certified/registered physician after a physical examination,
and b) submitted to the COR by the Contractor, in writing, with Contractor concurrence,
for COR review and approval/disapproval. Deviations will not be routinely approved,
however, if deviations are approved, the default standard of dress will become
conventional (United States of America) semi-formal business office attire.

9. Qualifications of Personnel

General Qualifications

All of the Contractor's employees are expected to behave alertly, courteously and
professionally toward all persons encountered in the performance of their duties,
including GSA employees, building tenants, and the general public. The CO and/or
COR may require retraining, suspension, or removal of any Contractor employee
deemed careless, incompetent, insubordinate, unsuitable, or otherwise objectionable
during the performance of duties associated with the task order.

To be eligible to perform under this task order, all uniformed guards must meet, to the
satisfaction of the COR, the following requirements:

(1) Be a citizen of the United States of America. The COR may allow some legal
resident aliens with proper INS-issued work permits to work under the task
order upon the Contractor's written request, however, it is preferred (for
security reasons) that all contract employees be U.S. citizens.

a) Under no circumstances will resident aliens lacking valid INS “green
cards” and work permits be allowed to work under this task order.

b) It can be anticipated that obtaining suitability clearances for foreign
citizens will take longer {require more time and more effort) than
obtaining suitability clearances for U.S. citizens.

(2) Be at least 21_(twenty-one) years of age. While there is no limit as to the
maximum age of guards and security clerks, all must be able to withstand the
physical demands of the job and must be capable of quickly responding to
emergency situations without special accommodations by the Government. For
guards, this includes having the ability to either drag or carry an incapacitated
adult person (or passive adult demonstrator) away from a building entrance or
exit or stairway, so they are not blocking a building entrance or exit or stairway.

Note: Upon written request, the CO may waive the minimum age requirement
where the applicant meets all other minimum requirements and is lawfully eligible
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to perform the required duties, however, waivers will not be routinely granted,
and will not be granted without a written justification from the Contractor.

The requirements of the contract and the security needs of the Government will
be of paramount concern in evaluating this and any/all other waiver requests.

(3) Possess, at a minimum, either a high school diploma or a GED equivalency
certificate.

(4) Speak English fluently, read and comprehend written English, and compose
coherent written reports in English. Bilingual contract employees are naturally
an asset to the Contractor and the Government, and should be identified to
the COR, but under no circumstances shall the Contractor permit a contract
employee who does not have a good command of the English ianguage to
work under this task order.

(5) Meet one of the following experience/education requirements:

(A). A total of three years (36 months) or more of verifiable paid or unpaid
work experience as: Alarm Monitor, Corrections Officer, Court Security
Officer, Detention Officer, Firefighter, Guard |, Guard II, Police Officer,
Security Clerk, Public Safety (police, fire, EMS) Radio Dispatcher or
Security Guard Company Radio Dispatcher (or any combination of these
occupations) within the five years immediately prior to that individual’s
proposed start of performance on the Task Order; or

(B). A verifiable Associate’s Degree or at least 60 verifiable semester hours
of college coursework in any field of study; or

(C). A total of three years of verifiable active or inactive U.S. military, U.S.
National Guard or U.S. Reserve military experience with an honorable
discharge (if already discharged); or

(D). Successful and verifiable completion of Police Officer's Standard
Training (POST) course; or

(E). Any verifiable experience and educational combination of the above that
totals three years (thirty-six months). Note: Non-military work
experience must have occurred within the five years immediately prior to
that individual's proposed start of performance on the Task Order,
however, there is no such time limit on college education, military
service and POST qualifications in meeting these experience/education

requirements.

Special Requirements for Supervisors

Supervisors must be individuals of unquestionable integrity who display a mature
attitude and exercise good judgement. Each supervisor shall have a background with a
minimum of two (2) years of successful experience in field supervision (civilian
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community law enforcement, military service law enforcement, or commercial/industrial
guard service). The Contractor may propose, by written request, an employee for a
supervisory position who lacks the above experience, provided that the Contractor
Offers evidence of similar leadership experience. The CO shall have the sole discretion
to accept such an alternative. Such alternatives will NOT be routinely approved. The
COR shall recommend the selection, if satisfactory, and the CO will approve or reject
the recommendation. The Contractor shall complete and submit a Key Personnel
Resume (Exhibit 12) to the COR and the CO (both) for each proposed supervisor and
the Contract Manager.

Medical and Physical Qualifications
General

The Contractor shall ensure that all employees assigned to work under the task order
are physically able to perform all duties required by this SOW. All employees must be
in good general health without physical defects and/or psychological abnormalities that
would interfere with the performance of their duties.

The Contractor shall require all prospective employees to undergo a pre-employment
medical/physical examination. Examinations shall be administered by a licensed
physician. All guards (productive and supervisory) must meet the health certification
requirements listed Exhibit 10. No contract employee shall be permitted to work
under the task order until this certificate has been submitted to and approved by
the COR. Failure by a contract employee to meet any of the required medical
qualifications may result in the guard being disqualified from performing under the task
order. Where there is a disqualifying factor noted, the examining state-
certified/registered physician must provide a written, dated, signed opinion as to
why the physician believes the existence of the factor will not interfere with the
contract employee’s performance under the Contract. In such cases,
notwithstanding the physician’s signed opinion, the CO shall make the final
determination regarding the Contract employee’s suitability to work under the
Contract, however, the COR may make a preliminary review and determination
that will stand, unless appealed in writing to the CO. Documentation by a
physician of a disqualifying factor without a written medical opinion as to the
Contract employee's suitability to perform under the Contract shall automatically
result in the contract employee’s disqualification and removal.

Unless there are significant adverse medical condition changes in the interim (changes
that significantly and adversely affect contract employee performance on the contract),
medical examination documentation is valid for a period of three (3) years from the date
of issuance. Adverse individual medical condition changes may cause some medical
examination documentations to expire sooner. Upon expiration, new medical
examination(s) and associated documentation must be provided under the same
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guidelines stipulated in this SOW.

Medical Standards

All uniformed guards and all security clerks must meet the following medical standards:

(1) Vision: Applicant must have binocular vision and uncorrected vision must not
test less than 20/20 (Snellen). Corrected vision must test as well as or better
than 20/20 in one eye and 20/40 in the other eye. An applicant who has
undergone a Radial Keratomy or laser correction procedure to correct his or
her vision to an acceptable level will be considered medically qualified for this
position. Near vision, corrected or uncorrected, must be sufficient to read
Jaeger Type 2 at 14 inches. Applicant must be able to distinguish basic
peripheral vision and must not be color blind.

(2) Hearing: Applicant must be able to hear the whispered voice at 15 feet with
each ear. Using an audiometer for measurement, there should be no loss of
30 or more decibels in each ear at 500, 1000, and 2000 CPA levels. NOTE:
The use of a single hearing aid is permitted for one ear, and is not disqualifying
if the wearer can demonstrate that they met these audiometer measurement
requirements for both ears during their contract-required medical exam(s).

(3) Speech: Applicant must be able to speak clearly and distinctly. Diseases or
conditions resulting in indistinct speech patterns are disqualifying.

(4) Extremities and Spine: Applicant must have no deformities or diseases of
the extremities or the spine that interfere with the full performance of duties.

Deformities or diseases that interfere with the full performance of duties are
disqualifying.

(5) Respiratory System: Applicant must have a healthy respiratory system. Any
chronic diseases or conditions affecting the respiratory system, such as
impaired respiratory function, shortness of breath, or painful respiration, that
would impair the full performance of duties is disqualifying.

(6) Cardiovascular System: The following conditions are disqualifying:

a. Organic heart disease (compensated or not);
b. Hypertension with repeated readings of 160 or over systolic, and 100 or
over diastolic;

c. Symptomatic peripheral vascular disease and severe varicose veins

(7) Gastrointestinal Tract: Applicant must have a healthy gastrointestinal tract.
Any disease or condition of the gastrointestinal tract that requires restricted or
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rigid diets, including an ulcer active within the past year, is disqualifying.

(8) Genitourinary Tract: Applicant must have a healthy genitourinary tract. Any
chronic, symptomatic diseases that interfere with the full performance of
duties is disqualifying.

(9) Any inguinal or femoral hernias, with or without the use of a truss, are
disqualifying if they interfere with the full perfformance of duties.

(10) Diabetics whose condition is controlled by diet, insulin, or other prescription
drugs must submit a state-certified/registered medical doctor’s (physician’s})
statement of fitness for contract work as part of the medical examination.

Physical Demands---Security Guards and Security Guard Supervisors

All uniformed guards and supervisors are expected to be physically able to perform the
following functions in the performance of their assigned duties:

a) Frequent and prolonged walking, standing, sitting, and stooping;
b) Subduing agitated, potentially violent or violent individuals.

Physical stamina in all of its forms {(endurance, temperature/climate, etc.) is a basic
requirement of this position. Individuals deemed incapable of meeting the physical
requirements of their assigned position will be removed from the task order upon the
CO's request.

The Contractor shall be responsible for encouraging employees assigned to this task
order to maintain an ongoing and regular program of physical fitness, at no additional
cost to the Government.

Physical Demands---Security Clerks

All Security Clerks are expected to be physically able to perform their clerical duties as
required by the Task Order. Security Clerk duties are mostly sedentary in nature, and
are typically performed while sitting or standing in an office environment. Alerthess and
accuracy is required, to ensure that Security Clerk performance enhances (and does
not degrade) other Federal Agency security programs and practices.

Drug Screening for Unlawful/illegal Drugs

Pre-Employment Screening

As part of the medical examination, all Contract Task Order employees, including the
Contract Manager, must submit to an initial urine drug screening that tests for the
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following five (5) substances at the following cutoff levels (nanogram per milliliter,
ng/mL):

Substance Cutoff Level {(ng/mL)
Marijuana metabolites 50

Cocaine metabolites 300

Opiate metabolites 2,000

Phencyclidine 25

Amphetamines 1,000

Drug screening methodology shall conform to the U.S. Department of Health and
Human Services Substance Abuse and Mental Health Services Administration’s
(SAMHSA) “Mandatory Guidelines for Federal Workplace Drug Testing Programs.”
These guidelines can be accessed via the Internet at: www.health.org/workplace or at:
http://wmcare.samhsa.gov.? The Contractor is strongly urged to utilize one of the
laboratories listed on SAMHSA's “Current List of Laboratories Which Meet Minimum
Standards To Engage in Urine Drug Testing for Federal Agencies,” which is accessible
via the Internet at: www.health.org/iabs/index.htm or at: http.//wmcare.samhsa.qgov; this
list is updated on a monthly basis. If the Contractor chooses to use a laboratory not
shown on SAMHSA's current list, the Contractor is strongly advised to verify whether
the laboratory’'s methodology conforms with SAMHSA's guidelines prior to utilizing that
laboratory to perform drug screenings.

Other drug testing methods (hair, sweat patch, etc.) are commercially available but are
not acceptable for the purposes of this task order, due to widely varying standards of
testing and laboratory reliability results. However, if SAMHSA does issue guidelines on
alternative drug screening methods, the task order will be modified to permit the use of
those methods.

The presence of a non-negative® reading shall automatically disqualify an applicant from
working under this or any other GSA security-reiated Contract/task order. Since most
drugs are metabolized within a short period of time (from several hours to several days),
the Contractor shall not permit any applicant to take multiple tests in order to receive
an acceptable reading.

The Contractor is responsible for all costs associated with obtaining the medical
evaluation and drug screening for each Contract employee. All costs must be factored
into the Offering prices. This requirement applies to both new hires and current

2 The cutoff leve! for Opiate metabolites listed in the internet-ready guidelines is 300; however, that
number has been revised by SAMHSA and the new cutoff level is shown in paragraph A above.
% The term “non-negative” is defined by SAMHSA as “the result reported by an HHS-certified laboratory
when a specimen is either adulterated, substituted, or contains a drug or drug metabolite.” See
SAMHSA's guidelines at hitp:/fwww.health.org/workplace/manguidelines/draft3. htm
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employees of the incumbent Contractor, should the incumbent Contractor be
awarded a task order for these services.

Government Requested Drug Screening and Random Drugq Screening

The Task Order requires random urine drug screenings that may occur at any time
during the term of the task order. Random screenings shall be conducted/ordered by
the Contract Manager (or the Alternate Contract manager) by their drawing names from
a container that has the names of all Contract Task Order employees on-duty on the
date of the drawing, with at least two (2) such Contract Task Order employees
randomly tested each calendar month while the Task Order is being performed. A
representative of the Government may be in attendance at the drawing. Resulting drug
screening will be conducted at a contract-compliant facility of the Government’s
choosing, or if of the Contractor's choosing, one that is concurred with by either the CO
or COR (i.e., the Contractor must propose in writing to the CO the name and location of
the specific facilities/firms the Contractor is recommending be used by the Contractor
for contract/task order-required drug testing). The Contractor shall pay Contract
employees their usual and customary hourly rate/salary for all time authorized by the
Contractor for taking each drug screening. Each drug screening shall follow the
guidelines described in the Pre-Employment Screening RFQ Section above.

The CO and COR shall have the express right to request and cause contract employee
urine drug screenings where there is a reasonable cause by the Government to believe
that the named Contractor's employee(s) may be under the influence of or using illegal
substances. Reasonable cause screenings shall be conducted in a similar fashion to
random screenings, with the exception that the CO or COR will advise the CM in writing
that he/she requires a drug screening of a specific Contract Task Order employee by
name. Once the written requirement is received, the CM shall make arrangements for
the test to be conducted as soon as reasonably possible, but not later than two (2)
working days after receipt of the written requirement. The Contractor shall pay the
Contract employee their usual and customary hourly rate/salary for all time given to the
employee by the Contractor for taking the screening. Each screening shall follow the
guidelines described in the Pre-Employment Screening RFQ Section above.

Any of the Contractor's Task Order employees who undergo either random or
reasonable cause (Government-ordered) urine drug screenings may continue working
under the Task Order until the written results have been provided to the Contractor. In
the event that the results of any Government-ordered urine drug screening is negative,
the Government shall bear the expense of the screening.

NOTE: The Contractor will not invoice and the Government will not pay for:

a) pre-employment urine drug screening and b) random urine drug screening.
Such drug screenings are at the sole expense of the contractor, and all such costs
shall be included in the contractor’s hourly Task Order labor prices. The
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Contractor may invoice and the Government will pay for Government-ordered
reasonable cause drug screenings, if results are negative, upon proof of results.

If negative results occur from a CO or COR-ordered test, the Contractor shall invoice the
Government for the actual cost of the Government-ordered drug screening plus the
hourly contract rate for the hours the Contract employee was being screened (including
travel time), not to exceed four hours per drug screening. In the event that the results
are non-negative, the Contractor shall immediately remove the contract employee(s)
with the non-negative reading from the contract and task order and shall immediately
inform in writing both the COR and CO of the result and the employee's removal from the
contract and task order. In all cases, the Contractor shall solely bear all expenses and
costs related to drug testing and removal of all task order employee(s) with non-negative
drug readings.

It is the responsibility of the Contractor to provide drug-free Contract employees.
Any Contract employee who undergoes either a random or reasonable cause urine
druq screening and tests non-negative for any of the substances shown above
shall be permanently disqualified from working under this and all other GSA
security-related services Contracts and Task Orders. Since most such drugs are
metabolized within a short period of time, the affected Contract employee shall not
be authorized to take additional tests to achieve a neqgative reading.

Psychological Screening/Reliability Testing

In those states where it is legal to do so, all uniformed employees of the Contractor shall
be psychologically/personality tested and/or evaluated for reliability by the Contractor or
the Contractor's designated agent, prior to employment under this task order. This one-
time pre-employment test/evaluation safeguards the employee, the public, the
Contractor, and the Government, for the benefit of all. The Contractor shall utilize either
professionally-recognized written 1) psychological/personality factor testing, such as the
16-PF or 5-PF (sixteen or five personality factor) or 2) ERI (employment reliability
inventory) testing as an aid to selecting reliable employees for this Contract. As a third
alternative, the Contractor may use state licensed (in the state where the employee
lives or works) psychologists or psychiatrists for in-person interviews of applicants, to
ensure that all such prospective employees are psychologically reliable and suitable for
all Contract-related duties. While expressing no preference for any specific test,
methodology, or test provider(s), GSA has found reputable {professionally accepted)
computerized employee reliability evaluation tests that are priced below $20 per
employee when pre-ordered in large quantities (one hundred or more). Individual
professional verbal evaluations can be much more expensive; they are not often used.

In those states where it is lawful to do so, all of the Contractor’s employees and
prospective employees shall participate in and complete this pre-employment
test/evaluation before they begin performance under the task order. The Contractor
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may request, in writing, a one-time (per employee) waiver for up to 30 days to complete
the test/evaluation. The results and findings of the tests/evaluations shall be
documented, filed, and secured in the Contract employee’s personnel file by the
Contractor. The Government shall have the right to inspect the test/evaluation upon
request, as part of an overall file review. The Government shall not have the right to
use the results of the test/evaluation to require the Contractor to remove/discipline the
Contractor's employee,

The Contractor should consider the results of the test/evaluation as part of the overall
hiring decision. The Government does not intend, request, or require that the results of
the test/evaluation become the sole basis for a hiring decision on the Contractor’s part,
nor will the Government request such information as part of the Contract employee
suitability clearance process. The Contractor shall, however, consider such test results
along with other factors before deciding to proceed with hiring or not hiring, retaining or
not retaining, the tested applicant or employee.

In states where such pre-employment evaluations are prohibited by law, the Contractor
is not required to accomplish formal screening and testing; however, the Contractor
shall be required to provide the CO with a written, signed, and dated statement on
letterhead stationary from a cognizant state/city Government official (or an officer of the
court) that cites the specific law or statute that forbids such testing/evaluation. A legible
copy of the letter shall be placed in each affected contract employee’s personnel file.

The Contractor is responsible for all costs associated with providing these reliability
tests/evaluations and for factoring those costs into the Offering prices. If the Contractor
finds after award of the task order that such tests/evaluations are prohibited in all or part
of the task order locations, the CO and Contractor shall negotiate a task order price
adjustment (reduction) to reflect the deletion of this requirement. This requirement
applies to both new hires and current employees of the incumbent Contractor,
should the incumbent Contractor be awarded the task order for these services.

Security Clearance Requirements

The Security Clearance requirements for this task order are identified in Exhibit 13.
Each Contract employee must, at a minimum, complete the GSA suitability
adjudication process described in the RFQ Section below. We anticipate that no
contract task order employees will require any higher clearance, however, we
reserve the right to require more stringent background checks in order to
accommodate site-specific requirements of other Federal Agencies (FBI, etc.).

GSA Suitability Adjudication

After award of the task order and prior to any of the Contractor's employees being
permitted to work under the task order, the Contractor is responsible for ensuring that
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their employees receive a formal suitability adjudication by GSA. All the Contractor's
employees shall receive a formal suitability adjudication by GSA, including the CM,
Supervisors, Quality Assurance personnel and all other company officers who visit the
work sites.

Once a prospective employee has applied for a position and has been favorably
evaluated by the Contractor (e.g., meets the minimum qualification requirements cited in
this RFQ Section and otherwise meets the Contractor’s hiring criteria), the Contractor
shall submit to the COR the following forms (or CO-approved equivalent) for each
employee: two (2) completed original Forms FD-258, "Fingerprint Chart;" one original
GSA Form 1786, “Statement of Personal History;” and one fully legible copy of the
original GSA Form 176, “Statement of Personal History.” The CO or COR will furnish
an ample supply of these forms or their electronic equivalent (in Adobe Acrobat PDF
format) to the Contractor immediately after task order award and upon the Contractor's
request thereafter. Contractors may use, and are encouraged to use, the local police,
the state police, the Federal Bureau of Investigation (FBI), or FPS regional offices to
obtain readable fingerprints on the fingerprint cards. In certain locations FPS may have
an electronic fingerprint scanning machine which the Contractor is encouraged to use
for fingerprinting Contract employees. Upon receipt of the completed, legible forms,
GSA will process the forms and forward the forms to the FBI for evaluation. GSA will
use the information provided by the Contractor and FBI to make a determination
regarding the Contract empioyee’s suitability to work under a GSA Contract/task order.
Provided that the forms are complete and legible, the entire evaluation process will take
anywhere from one (1) week to several months, depending on current processing times.
For planning purposes, the Contractor should always assume that the standard
processing time is one (1) full month and should plan paperwork submissions
accordingly.

NOTE: lllegible or incomplete forms submitted by Contractor will be returned and
will result in significant delays in the adjudication process. Therefore, the
Contractor must ensure that all forms submitted to GSA are complete, legible,
and accurate. GSA is not responsible for any delays that occur due to the
Contractor’s failure to submit timely, complete, accurate, and legible paperwork
to GSA. The Contractor must have and utilize an internal quality control process
to ensure applications are complete and correct, before submitting them to GSA.

If GSA finds any of the Contractor's employees to be unsuitable to work under the task
order, the Contractor shall be advised immediately that such employee cannot work or
be assigned to work under the task order, and the Contractor shall in turn immediately
remove the affected employee from the task order. The suitability determination may be
appealed by the Contract Task Order employee or the Contractor to the CO. However,
in such cases the Contractor shall proceed with the hiring process at their own risk until
the final determination of the Contract Task Order employee’s suitability has been
accomplished. Under no circumstances shall any Contractor employee who has
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received a notice of unfavorable {(unsuitable) adjudication work under this or any
GSA security guard service Contract/task order. This requirement also applies to
Contractor employees whose unfavorable adjudication is under appeal.

Once a favorable adjudication has been made by GSA, the Contract Employee is
suitable to work under the task order for two (2) years (provided that nothing occurs
within the two year period that would render the guard unsuitable for continuing
performance under the task order). The Contractor shall immediately notify the COR
and the CO in writing of any circumstances that arise which could possibly affect any
employee’s suitability status (e.g., arrests, convictions, and/or termination of
employment by the Contractor for cause, such as misconduct or neglect of duty). The
Contractor is responsible for renewing the Contract employee’s suitability
clearance prior to its expiration. Any Contract Employee who is found working at
a post or assignment after his/her suitability clearance has expired shall be
removed from the task order until a new suitability determination is made. The
Contractor should make every effort to submit a new suitability paperwork package to
GSA at feast 30 (thirty) days prior to the current suitability expiration date.

For employees cleared through this process while employed under a predecessor
Contract (providing similar services), the suitability determination made under the
previous Contract will carry over to the task order. The Contractor will be required to
submit new suitability applications once such current suitability clearances expire.

The Government shall have and exercise full and complete control over granting,
denying, withholding, or terminating suitability clearances for Contractor
emplovees. The Government may, as it deems appropriate, authorize and grant
temporary clearance to employees of the Contractor. However, issuance of a
temporary clearance to any such employee shall not be considered as assurance that
full clearance will follow as a result or condition thereof, and the granting of either
temporary or full clearance shall in no way prevent, preclude, or bar the later withdrawal
or termination of any such clearance by the Government.

IMPORTANT: From time to time, some of GSA’s client Federal Agencies (Drug
Enforcement Administration; Federal Bureau of Investigation; and others) may
require additional background clearance applications and special clearances for
Contract Task Order employees. In such cases, the Contractor shall comply and
cooperate with such requirements at no increase in contract prices. Such
Agency-specific security clearance applications and clearances are in addition to
GSA’s suitability investigations and clearances, and typically will occur in less
than twenty percent of the task orders placed with the Contractor. Agency-
specific (non-GSA) clearance requirements and processing is beyond the control
of GSA, however, it has been our experience that they will take additional time
and effort. The Contractor shall anticipate and support such occurrences.

Page 50
DHS-FPS RFQ GSO05P03GCD0002, Part 1, dated May 16, 2003
This document may contain information that is sensitive, but unclassified, It is not for distribution outside of eligible
prospective offerors and their U.S.-based agents, and is for RFQ-related purposes, only.



Uu.s. Department of e
Homeland Security
DHS-FPS RFQ GS05P03GCD0002 — FSC 084, SIN 246-54: Security Services in Michigan - Part 1, Statement of Work

Security Clearance Requirements (Classified Contracts} [DELETED / NA]

10. Training

Genera!l Information

All uniformed guards must complete the following training and pass the required written
examination in order to be eligible to work under the task order. Guards who worked
under the predecessor Contract/task order and who maintain valid certification
credentials will not be required to take the training and examination until their existing
suitability adjudications expire. Prior to the expiration of their suitability adjudications,
those guards must complete the required training and pass the written examination. All
newly-hired guards with no prior experience under the predecessor Contract/task order
or other current GSA security guard service Contract/task order must take the following
training and pass the written examination prior to working under the task order.

Any Government-provided training and testing for this task order shall be provided at
locations specified later by the COR.

The Contractor bears the entire responsibility for scheduling the Government-provided
training courses and/or examinations with the Government and for ensuring attendance
at the classes by their employees. The Contractor shall also bear all costs related to
their employees’ attendance at the training and examinations, including all expenses for
transportation, lodging, and meals (as may be necessary). The Contractor shall provide
training hour remuneration to their employees at the same hourly rate/salary they would
receive for regular (non-training) duty. All training-related costs must be factored into
the Offering price, as the Contractor will not otherwise be compensated by the
Government for those costs after Contract award.

The CO, COR, COTR, or any designated representative of the CO shall have the
express right and authority to cbserve any training session sponsored or provided by
the Contractor without any advance notice. The purpose of such observation is to
ensure that the Contractor is adhering to the training syllabus and is complying with the
stated training requirements defined in this SOW. The Contractor shall be responsible
for providing the CO with a copy of the training schedule within 10 days after award of
the task order and at the beginning of each month when training is scheduled. The
Contractor shall immediately notify the CO of any changes to the schedule after it is
submitted. The Training Plan and Schedule is located in Exhibit 9.

Training Requirements by Position

This subsection details the training requirements that must be successfully completed
by all Contract Task Order security guard and security guard supervisor employees.
The syllabi for both the Contractor-provided and the Government-provided fraining
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courses shown below are located in Exhibits 4, 5, 6, 7, and 8 of this SOW, as are
required certifications of training for individual employees.

Productive Guards (Non-supervisory Guards)

All productive guards working under the task order must take and complete the
following training at the time periods specified in the following chart. The Contractor can
request and obtain the Contract Guard Information Manual (CGIM) from the Contracting
Officer, who will provide it upon written request to the Contractor in electronic (word
processor and spreadsheet files) format. The Contractor shall be responsible for
printing/photocopying and distributing the CGIM for their employees’ use, at no cost to
the Government or to the employees. The CGIM should be provided to Contractor's
employees on the first day of their basic training course.

Note: The Government does not intend or require that the CGIM be the sole basis
for all training. The Contractor shall provide adequate and necessary audio-
visual materials, hands-on exercises and demonstrations, additional security
literature, and all other training materials needed to ensure the guards are
effectively trained and capable of performing the duties described in this SOW.,

TRAINING COURSE GOVERNMENT CONTRACTOR
AND HOURS PROVIDED PROVIDED
Basic Training — 72 Hours XXX
FPS “orientation” training XXX
— 8 Hours
Magnetometer/X-Ray XXX

Training (Applies only to
screening posts) — 8
hours

Annual CPR/First Aid XXX
Training and Certification

Re-certification Training — XXX
40 Hours (Every 2 years)

Firearms Training — 40 XXX
Hours (Armed Guards
Only)

Semi-annual Firearms XXX
Requalification (Armed
Guards only)

Basic training, FPS “orientation” training, Magnetometer/X-Ray training, and basic
firearms training are “one time only” courses, meaning that they do not have to be taken
again during the task order term once they are successfully completed by the
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Contractor's security guard and supervisory employees. Additionally, training
certifications completed under other GSA security guard service Contracts/task orders
are transferable to the task order, provided that the Contractor can furnish evidence
(e.g., a valid, signed and dated certification from the predecessor Contractor) that the
training was successfully completed during the predecessor Contract. However, the CO
shall have the sole discretion to accept or deny proposed training certifications (one
situation where this may occur is if a predecessor Contract did not contain the same
training requirements).

IMPORTANT NOTE: This Statement of Work requires semi-annual firearm range
gqualification for all armed Task Order employees, including quards and supervisors.

Semi-annual firearms requalification does not require specific additional training; rather,
it involves the Contract employee’s ability to pass the Federal Law Enforcement
Training Center (FLLETC) practical pistol course (See Exhibit 8) with a passing score.
The Contractor shall be responsible for ensuring that all armed employees receive the
live-fire training or range time necessary to successfully requalify on the practical pistol
course on an semi-annual basis, at no additional cost to the Government.

Each employee, whether productive (non-supervisory) or supervisory, must take and
complete 40 hours of refresher training within two (2) years of the previous training
(basic or refresher) conclusion date. See Exhibit 6 for further information regarding the
subject matter to be covered during this training.

Supervisors

All uniformed security guard supervisors working under the task order must successfully
complete both basic training and supervisory training as shown in the following chart.
The Government will provide to the Contractor, upon request and at no cost, one copy
of the CGIM. The Contractor shall be responsible for photocopying and distributing the
manuals for their employees’ use, at no additional cost to the Government. The CGIM
should be provided to the supervisors on the first day of basic training. Following
completion of basic training, the supervisors will be required to take and pass a written
examination.

TRAINING COURSE GOVERNMENT CONTRACTOR
AND HOURS. PROVIDED PROVIDED
Basic Training — 72 Hours XXX
FPS Specific training — 8 XXX
Hours
Magnetometer/X-Ray XXX
Training — 8 hours
Annual CPR/First Aid XXX
Training and Certification
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Re-certification Training — XXX
40 Hours (Every 2 years)

Supervisory Training ~ 9 XXX
Hours

Firearms Training — 40 XXX
Hours (Armed Guards

Only)

Semi-annual Firearms XXX

Requalification (Armed
Guards only)

Supervisory training will be based on the Contractor’s training materials.

No supervisor shall be permitted to work under this task order without having
passed the basic training and written examination for basic training, the basic

firearms course and qualification (if the supervisor will be armed), and the

Government supervisory training.

IMPORTANT NOTE: This Statement of Work requires semi-annual firearm range

qualification for all armed Task Order employees, including guards and supervisors.

Basic training, FPS “orientation” training, Magnetometer/X-Ray training, and firearms

classroom training are “one time only” courses, meaning that they do not have to be
taken again during the task order term once they are successfully completed by the

Contractor's employees. Training certifications may be transferable to other GSA
security guard service Contractsftask orders, provided that the Contractor can furnish

evidence (e.g., a valid signed and dated certification) that the training was successfully
completed during the predecessor Contract. The CO shall have the sole discretion to
accept or deny proposed exemptions from training based on prior training experience.

Written Examination

Upon the Contract Task Order security guard and security guard supervisor' successful

completion of the Basic Training and Recertification Training, the Contractor must
schedule with FPS an FPS-administered written examination that will test their

familiarity with and understanding of the information contained in the CGIM (April 2001
version). The test is multiple choice with 50 questions. All of the questions on the test
are taken verbatim from the CGIM (April 2001 version or subsequent edition). The
passing score for the examination is 70% (35 questions correct out of 50 possible

guestions). Security Clerks are not required to take or pass this written test.

If an employee does not pass the examination on the first attempt, he/she may re-take
the examination; however, the employee will be given only two (2) attempts to pass the

exam within a 90 day period after training completion. If the employee fails upon the
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second attempt, he/she must wait one (1) year to re-train and re-take the examination
and will not be permitted to work under any GSA Contract/task order during that one
year waiting period. If an employee fails the examination on the first attempt, but waits
longer than 90 days to re-attempt the examination, he/she must wait one (1) year to re-
train and re-take the examination and will not be permitted to work under any GSA
Contract/task order during that one year waiting period.

IMPORTANT NOTE: No waivers will be granted regarding the testing policies and
procedures stated above.

Firearms Training and Qualification

The Contractor is responsible for providing 40 hours of firearms training prior to sending
their employees to a firing range for the initial range qualification session. At least eight
(8) but no more than 16 of the 40 hours should be classroom training, with the
remaining 24 — 32 hours being actual training/shooting time on a firing range. For the
purposes of this task order, the Government requires that each Contract
employee who receives firearms training shall fire at least 200 rounds of Contract
compliant ammunition annually during the course of range training and practice.
The cost of ammunition should be factored into the Offering price as it will not otherwise
be paid by the Government. The CO will provide the Contractor with the curricula for
both the transitional and basic firearms training courses shortly after award of the task
order.

Any armed guard who has successfully completed a 40 hour firearms course using a
.38 caliber or .357 caliber revolver under a predecessor GSA Contract may be
exempted from the 40 hours of firearms training, provided the Contractor can furnish
adequate proof that such training was successfully completed (e.g., a valid, legible copy
of a Training Certificate, or a current A-1 or firearms certification). The CO shall have
the sole discretion to accept or deny proposed exemptions from training based on prior
training experience. NOTE: Prior successful training completion by the employee shall
not exempt the employee from the semi-annual range qualification requirements.

Unless prohibited by state or local law, all weapons range training and
qualifications {(whether on an FPS range, other Federal range or a commercial
range) must be conducted using Trans-ll targets only. The targets are inexpensive
and are widely and readily available through firearms catalog retailers. The Contractor
shall furnish an adequate supply of targets to accomplish employee weapons
qualifications as required by this task order and should factor the cost of the targets into
the Offering prices, as they will not otherwise be paid for by the Government after award
of the task order.

IMPORTANT NOTE: This Statement of Work requires semi-annual firearm range
qualification for all armed Task Order employees, including quards and supervisors.
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Semi-annual firearms re-qualification does not require specific additional training; rather,
it involves the employee’s ability to pass the Federal Law Enforcement Training Center
practical pistol course (See Exhibit 8) with a passing score. However, the Contractor
shall be liable for ensuring that all armed employees receive the training or range time
necessary to successfully re-qualify on the practical pistol course on an semi-annual
basis. The costs of such preparations should be factored into the Offering prices, as
they will not otherwise be paid for by the Government after award of the task order.

Successful firearms range qualification by the Contractor’'s employees as part of
a state or local firearms permit/license issuance process shall not be considered
an acceptable replacement or substitute for the semi-annual firearms
qualification required by this Contract.

An FPS representative will witness the firearms qualification for each employee to
ensure that each employee has sufficient knowledge of firearms safety, handling, and
shooting ability. The Contractor shall be responsible for contacting the COR to
schedule range qualifications at a mutually acceptable date and time. Firearms
qualifications that are not witnessed by an FPS employee will not be deemed
acceptable for the purposes of this task order.

The Contractor must provide the necessary weapons and ammunition for training and
qualifications. The Contractor shall provide a list of serial numbers of Contractor-
provided firearms to be used for qualifications 48 hours prior to scheduled
training and qualification to the FPS Training Center, if a FPS Training Center (or
other Federal range) is used to conduct range qualifications. All Contractor-
provided weapons used for range qualifications shall be inspected and approved by an
authorized FPS Range Master prior to use on any Government firing range.
Ammunition used for firearms qualifications on a Government firing range shall be
provided by the Government. No Contractor empioyee shall have in their possession
any ammunition for firearms at the time of their entrance upon Government property.
The Contractor shall be responsibie for licenses and permits required for weapons
during transit between the employee dispatch point and the Federal Protective Services
Division, Testing and Firearms Qualifications Center (See Exhibit 8).

There is no limit on the number of times a Contract employee can attempt to re-qualify
on the practical pistol course. However, under no circumstances whatsoever will
the Government permit any armed guard who has not re-qualified in a timely
manner (e.g., over six months from the date of the previous qualification date) to
work as an armed guard under the task order. The Contractor shall provide any and
all training and range time necessary to ensure that their employees can pass the
practical pistol course qualifications and should document the employee’s file with any
and all remedial training given to enable the employee to pass the practical pistol
course. The Government shall not be liable for compensating the Contractor for any
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additional expenses or costs incurred by the Contractor to enable their employees to
semi-annually requalify on the practical pistol course.

Minimum Age for Firearms Licensing

Notwithstanding the minimum age requirement cited earlier in the RFQ, the Contractor
must follow Federal, state and local firearm licensing and permitting requirements for
their employees who work on this contract. In most areas, the minimum age
requirement for firearm license/permit holders is twenty-one years of age.

In the event that there is a legal licensing requirement requiring a higher minimum age
for a guard, that requirement shall take precedence over this SOW. In other words, in
some areas, the minimum age requirement may be greater than 21 years of age.

FPS-Provided Training

Typically, all Contract Task Order security guard employees will receive FPS-provided
training prior to working under the task order, however, due to security exigencies, in
some cases FPS-provided training may occur after start of task order work. Security
Clerks may receive some worksite and duty orientation training, if the Contractor so
requests, but it is expected that the Government will provide little or no training to
Security Clerks, other than informal familiarization sessions with office work processes.
Training provided by FPS employees to security guards will be at a Government site.
The site(s) and date(s) of the training session(s) will be scheduled by the COR and
Contractor after the award of the task order, usually prior to the start date of the task
order. The subjects that will be covered by such training include:

+ General information and special orders for the facilities to be protected under the
task order;

+ Operational procedures for security systems and security equipment used in the
protected premises; and

+ Emergency operational procedures for security systems on the Occupant
Emergency Plan for the location(s) to be protected.

Each Contract Task Order security guard employee must be familiar with all general
requirements for a specific facility before being assigned to it.

See Exhibit 7 for the complete syllabus on the FPS-specific Government provided
training.

Uniformed guards and supervisors who worked under the predecessor Contract/task
order may be exempt from this training, provided the Contractor can furnish adequate
proof that such training was successfully completed (e.g., a valid, legible copy of a
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Training Certificate). The CO and COR shall have the sole discretion to accept or deny
proposed exemptions from training based on prior training experience.

Government-Provided Magnetometer/X-Ray Training

All of the Contractor’'s Task Order security guard employees who will be assigned to
work on posts that contain screening equipment (e.g., magnetometers and/or x-rays)
shall receive 8 hours of Government-provided training on the use and handling of the
security equipment. This training will be provided at locations specified later by the
COR.

Upon completion of this training, the FPS Training Representative will issue each
employee a certificate of training completion. The Contractor shall file each certificate in
each employee’s personnel file.

Guards and uniformed supervisors who worked under the predecessor Contract/task
order may be exempt from this training, provided the Contractor can furnish adequate
proof that such training was successfully completed (e.g., a valid, legible copy of a
Training Certificate). The CO shall have the sole discretion to accept or deny proposed
exemptions from training based on prior training experience.

CPRIFirst Aid Training

The Contractor is responsible for scheduling, obtaining, and covering all costs
associated with providing CPR and First Aid training to all uniformed employees
assigned to work under this task order. CPR training and certification shall be valid for
a period of one (1) year. Upon the one-year expiration of the CPR certification, each
employee must become re-certified. Recertification training shall be a minimum of 6.5
hours and cover adult, pediatric, and infant CPR procedures. While expressing no
preference for a CPR training provider, the Government requires that each CPR
course MUST provide practical “hands-on” training (e.g., on “dummies”) on
resuscitation techniques. If the Contractor is uncertain as to whether a training
provider is acceptable, the CO and COR will provide advice and guidance to the
Contractor as to which training provider(s) are acceptable, based upon the requirements
cited herein.

First Aid training and certification shall be valid for a period of two (2) years. On or
before the two-year expiration of the First Aid certification, each employee must become
re-certified. Recertification training shall be a minimum of 2.5 hours.

Guards or uniformed supervisors who possess valid CPR and/or First Aid credentials
will not be required to re-take the training until their credentials expire.
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NO Contract employee shall be permitted to work under this task order without currently
valid CPR or First Aid certification credentials. Those such employees who work with
expired credentials will be immediately removed from the task order upon discovery of
the expired credentials, and they will not be eligible to work until they are certified.

Under no circumstances whatsoever shall the Contractor require any employee to
incur the expense of CPR or First Aid training/certification without providing full
remuneration to the employee within fifteen (15) calendar days of the employee’'s
completion of the course. The CO shall report violations of this requirement to
DOL for investigation and may take Contractual action as deemed appropriate.

Other Special Training

In certain cases, the Contractor’s employees will receive special additional
training that will be given by the tenant agency or by GSA. The number of training
hours and the posts to which the special requirements apply will be provided to the
Contractor at such time as the requirement arises. The Contractor will be required to
schedule the training, to provide remuneration to all guards for off-duty training at their
regular hourly rate/salary, and to ensure that all posts are manned with qualified, FPS-
certified Contract guards while training is in progress. The Government will negotiate
an equitable price adjustment with the Contractor for all the costs associated with the
special training if and when special additional training is required, not to exceed the
hourly rates set in the contract for the category of contract employee affected (armed
guard or unarmed guard or supervisory rate, as appropriate), at then current rates.

Training of Replacement Employees

All Contract Task Order replacement employees shall meet the training and testing
requirements specified in this Subsection (RFQ Section 10).

Schedule of Provided Training and Testing

The Contractor shall schedule and coordinate Government provided training and testing
with the COR.

NOTE: Government training can only be scheduled after issuance of an official
Contract task order award by the CO.

Government Provided Training - Failure to Atiend

The Contractor must ensure that their employees attend all scheduled training and
examination/qualification sessions. Employee absences at scheduled training sessions
have an extremely adverse effect on FPS'’s security guard program.
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The term ‘absence’ includes any person properly scheduled for training/testing and who
fails to report to the appointed place at the proper time and date. An absence may be
excused or unexcused.

An excused absence occurs when personnel fail to appear for scheduled qualifications,
but the Contractor has provided 24 hours’ advance notice or an acceptable excuse.
Acceptable excuses are medical emergencies of the guard and the guard's immediate
family (spouse, children, parents) and a death in the family. All other excuses shall be
reviewed on a case-by-case basis to determine acceptability.

An unexcused absence occurs when personnel fail to appear for scheduled
training/testing and the Contractor has failed to provide 24 hours’ advance notice or an
acceptable excuse.

The Contractor shall report the employee’s inability to attend scheduled dates because
of acceptable emergencies to the FPS Training Center as soon as possible. FPS retains
the right to review emergency cancellations to ensure that they are in fact acceptable
and excusable. Emergencies that are unacceptable may result in the employee being
placed under an unexcused absence situation.

The FPS Training Bureau shall compile a list of all employees who have an unexcused
absence for each day of training. This list will be forwarded to the CO, and the costs
associated with the guard’s failure to attend will be deducted from the Contractor’s next
monthly payment. Furthermore, those employees with unexcused absences will be
given last preference for re-scheduling training (after those employees who have not
been trained and those who require make-up training from an excused absence); thus,
the employee's ability to work under the Contract may be seriously delayed by the
unexcused absence(s).

Training Waivers

In certain rare circumstances, such as emergencies or significant, unanticipated
increases in required services, the CO may temporarily waive the time frames in which
training and/or testing must be provided before a Contract employee can work under the
Contract. However, all such waivers must be requested in writing by the Contractor,
citing the specific reasons why the time frame for training/testing should be temporarily
waived, and citing a specific deadline in which the required training/testing will be
successfully completed by the employee, not to exceed 120 calendar days. Under no
circumstances may the Contractor schedule or permit any employee to work
under a temporary waiver without the CO’s written consent of the waiver request.
If the CO grants a temporary waiver for the time frame requested by the Contractor, the
Contractor must abide by that time frame and, upon expiration of the temporary waiver
deadline date, must either have completed the training/testing requirements or must
remove the affected employee(s) from the task order until such time as the
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requirements are successfully completed.

Under no circumstances will the CO permanently waive the training and testing
requirements as described in this SOW for any employee of the Contractor.

The requirements of the contract and the security needs of the Government will
be of paramount concern in evaluating any and all waiver requests.

11. Quality Control {QC) Contractor-Provided Quality Control Plan

Adequate and consistent quality control is an essential component of successful
performance. The Contractor shall develop and adhere to the Quality Control Program
accepted by the Government upon award of the task order. The Contractor's Quality
Control Program shall include, but not be limited to, the following areas:

(1) A description of the type, level, and frequency of inspections performed by the
Contractor's Quality Control Monitors (not routine inspections performed by
Supervisors as part of their normal supervisory duties).

(2) Quality Control Inspection Check Lists used to conduct inspections that include,
as a minimum, checks of. equipment, uniform and appearance; attendance
and/or compliance with GSA Form 139 Sign infout procedures; knowledge of and
adherence to Duty Book requirements; knowledge of and adherence to screening
equipment operating procedures; possession of certification and company
identification card(s); possession of required licenses and permits; current
firearms qualifications; and overall performance.

(3) A description of the Contractor's employee reward/incentive program and the
Contractor’s discipline procedures, used when either superior or deficient
performance is noted by the Contractor's Quality Control Monitors or by the
Government.

(4) Resumes for all employees appointed to serve as Quality Control Monitors.

Under no circumstances shall individuals appointed as Quality Control
Monitors serve as uniformed employees working under this Contract.

Quality Control Inspection Reports shall be prepared by approved Quality Control
Monitors and remain on file at the Contractor's facility in sequence by inspection date for
all inspections made during the entire term of the task order. Follow-up reports shall be
prepared and maintained in the above manner.

Inspections shall be conducted by the Contractor in accordance with the Quality Control
Plan and as frequently as necessary to ensure effective performance by the Confractor.
While the Contractor may perform more inspections than are required in the Quality
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Control Pian, in no event shall the Contractor perform fewer inspections than required
by that Plan.

The Contractor's Quality Control Monitors must be identified and their resumes
submitted in writing by the Contractor to the COR for approval prior to them performing
any inspections under the Contract. All changes in appointments shall require the same
approval.

The Contractor shall maintain a file of all inspection reports related to the task order and
shall make those reports available to the CO or COR upon reguest. The CO or COR
may also request a copy of each inspection report to be forwarded at the time it is
prepared. The Contractor shall brief the COR of any serious problems or deficiencies
noted during an inspection and shall inform the COR of all actions taken or planned to
resolve the problem.

If the Contractor's performance indicates that additional quality control measures

must be to ensure satisfactory performance of required services, the CO and COR will
meet with the Contractor to discuss the Contractor's performance, Quality Control Plan,
and any other areas of concern. The CO and COR may request that the Contractor
take additional steps to improve both the overall performance of the task order and
adherence to their Quality Control Plan.

The Contractor's adherence to their stated Quality Control Plan shall be considered by
the Government during semi-annual performance evaluations. Failure by the
Contractor to adhere to their stated Quality Control Plan’s schedules, methods, forms,
etc., may result in Contractual actions being taken by the Government (e.g., the CO has
the authority to negotiate and take an equitable adjustment from the Contractor's
monthly payment for Quality Control not provided).

Government-Provided Quality Control, inspection, and Monitoring

Inspection is the Government's primary means of ensuring that it receives the items for
which it has contracted. For that reason, the government will use multiple means of
inspection.

People from all walks of life will be observing and interacting with the Contractor's
employees. This experience, good or bad, will frequently be reported to GSA. GSA will
follow up as is appropriate with each such report. If appropriate, GSA will then advise
the Contractor of the commendations or complaints received.

GSA works in partnership with client Federal agencies who reimburse GSA for
contracted services. The staff and management of these Federal agencies will be
supplementing GSA’s own inspection and monitoring program with formal and informal
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observations and reports.

The Government shall use any and all methods deemed necessary to ensure that the
Contractor’'s employees are in a constant state of awareness and readiness. These
methods may include uniformed or undercover surveillance by FPS staff; infrusion tests
by undercover FPS staff to evaluate the guards’ actions; and surveys of building tenants
regarding the guards’ performance (including the guards’ professionalism, courtesy, and
knowledge of their assigned duties). Such procedures may occur at any time during the
day or night, on any day of the year, and may be supplemented by GSA's customer
surveys and other agency reviews of the Contractor’s performance.

In the event a serious breach of assigned duty by the Contractor's employee(s) is
identified during an inspection/quality control exercise, the CO and/or COR shall
immediately contact the Contractor to discuss the Government's findings and the steps
the Contractor will take to correct the problem(s).

The Government may assess price deductions for services not rendered according to
this SOW’s requirements. Refer to RFQ Section 13 for further information on
deductions.

12. Payments

Payment will be made on a calendar month basis in arrears upon submission of an
invoice. Payment will be due on the 30th calendar day after Government receipt and
acceptance of a proper (legible, accurate and complete) Contractor invoice, or 30 days
after of receipt of Contractor services, whichever is later.

it is the objective of the Government to obtain complete and satisfactory performance in
accordance with the terms of specifications and requirements of this Contract. The
Criteria for Deductions (RFQ Section 13) will be used by the Government in
determining monetary deductions for nonperformance of work under this contract, or for
deficiencies in the performance of work.

The Contractor is responsible for submitting accurate invoices that reflect the actual
services provided each month. Where there are variances between the requirements
cited in the task order(s) and the work actually performed (e.g., unmanned posts), the
Contractor shall attach a separate sheet to the invoice detailing each instance of a
variance. The Contractor shall compute the invoice price to reflect the actual amount
owed. Submission of false invoices shall be subject to significant contractual
and legal actions.

To verify the monthly payment for productive labor hours, the CQO's designated
representative will compare the labor hours required in the task order with the GSA
Form 139, Record of Time of Arrival and Departure from Buildings, or other approved
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sign-in/sign-out form. The Government may perform a 100% comparison or sampled
comparison to verify the accuracy of the Contractor's invoice. The Government will only
pay for services actually rendered by the Contractor. If variances are noted between
the invoice and the GSA Form 139, the Government will propose a contract deduction.
For example, If the task order required that a post be manned for 12 hours, and the
Contractor billed for 12 hours, but the GSA Form 139 shows that post was manned for
10 hours, the 10 hours will prevail and the Government will deduct the difference.

Any inquiries regarding payment shall be directed to the following:

General Services Administration
Region 7 Finance Division
Accounts Payable Branch (7BCP)
P.O. Box 17181

Fort Worth, TX 76102-0181

Tel: 817-978-8783
Fax: 817-978-7413
Fax: 817-978-4567

or visit the GSA Finance Division website at hitp://iwww .finance.gsa.gov.

Note: A specific GSA-Finance contact person for this Task Order may be identified
after Task Order award. The telephone number may also change after award.

Submission of Invoices

Base/Recurring Services. Invoices shall be submitted on the first of each month to:

General Services Administration
Region 7 Finance Division
Accounts Payable Branch (7BCP)
P.O. Box 17181

Fort Worth, TX 76102-0181

Additionally, a copy of each such invoice shall be submitted simultaneously to
the COR or ACOR at the following address:

To be identified by the CO after award.

Temporary Additional Services/Special Additional Services (TAS/SAS): Each
invoice for additional services shall be submitted to the COR's address as stated above.

All invoices submitted for TAS/SAS shall reference the following information:
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(1) The purchase order number indicated in Block #4 on the GSA Form 300.

(2) The name of the facility where services were provided.

(3) The dates and number of productive and supervisory hours worked,
including the rates authorized for each.

(4) The name of the GSA Representative who authorized the additional
hours of work.

13. Price Deductions: Deduction Schedule and Criteria for Deductions:

a. Where uniformed security guard services are concerned, there is no way for the Government
to obtain re-performance of unprovided or unacceptable work by the Contractor’s Task Order
employees. Thus, the Government shall remedy the Contractor's non-performance or
unacceptable performance through price deductions, and other such remedies as are available
to the Government.

b. Except in certain circumstances stated in the Contract and Task Order (see item 4, below),
hourly Contract rate(s) are also the deduction rate(s) for Contractor failure to provide Contract-
required levels of service(s). The hourly Contract deduction rate is (except as stated in item 4,
below) the same hourly rate stated in the awarded Contract Task Order, for the affected service
(armed, unarmed, non-supervisory, vehicle, etc.).

DEFICIENCIES DEDUCTIONS
1. Unarmed Contract guard working at an armed guard post 100% of the
without advance written permission from the CO or COR Contract's armed hourly rate

for each hour the Contract
employee works, per post so

affected
2. Contract guard working without valid GSA Certification 100% of the
and/or Suitability Clearance and/or State firearm permit Contract's hourly
(if so required by applicable law and regulation) rate for each hour the

Contract employee
works, per post so

affected
3. Contractor’s failure to provide required relief breaks, The hourly contract
including those for meals and personal hygiene rate, prorated in 15
{(in accordance with U.S. Department of Labor standards, minute increments for
and DOL-recognized Collective Bargaining Agreement relief not provided, per
requirements, and state requirements, if any). post so affected.
4. DHS-FPS employees staffing vacant contract guard posts No less than 100% of
(vacant guard posts are Task Order-required posts staffed by the Contract’s hourly
the Contractor during those posts scheduled hours of duty) rate or the Craft Code Rate

{whichever is higher), plus
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GSA per- diem expenses (if
any are incurred), per
Contract post so affected.

5. Failure to provide Contract Task Order-required uniforms, No less than 100% of

equipment and accessories (in whole or in part) the Contract’s hourly
rate per Contract guard
post so affected.

6. Failure to show as scheduled for GSA’s written guard exam No less than the pro-
rated Craft Code
Rate(s) for the GSA
Examiner(s}, pro-rated on the
ratio of each absent, but
scheduled, Contract
employee examinee, to each
scheduled but present
Contract employee (i.e., if ten
guards are scheduled, but
only 5 appear, then the pro-
rated amount would be 50%
of the Craft Code Rate for
each GSA employee
(Examiner/Monitor/Proctor)
present, for the authorized
duration of the entire timed

Exam).
7. Contract employee loss, damage, destruction, GSA’s actual cost to
and/or unauthorized use of Government Property replace/repair, secure,
(for example, loss of Agency keys, requiring re-keying and restore and “make
replacement of locks affected). whole” the affected

property, in a timely

manner.
8. Failure to provide Task Order vehicle(s} and/or vehicle GSA's actual cost to replace
performance (via lease/rental) the ordered

vehicle(s), but no less than
100% of the vehicle’'s daily
lease Task Order rate, per
day/date the vehicle is not
available and/or not fully
operational from the
Contractor via this Task
Order. Parts of a calendar
day shall be rounded up to a
whole calendar day when
determining deductions, for
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each the day/date the Task
Order vehicle is ordered but
is unavailable. and/or is not
fully functional.”

14. Performance Evaluations

The CO and/or COR shall meet with the Contractor (either in person or via
teleconference) on a regular basis and prior to all performance evaluations to discuss
the results of the Government’s quality control findings and the Contractor's overall
performance of the task order. The intention of these meetings is to establish a
“meeting of the minds” between the Government and the Contractor, and to ensure the
effective performance of the task order. Whenever possible, the Government shall give
the Contractor the opportunity to correct any identified problems/deficiencies prior to a
written performance evaluation being given, in order to demonstrate the Government's
good faith and paramount intention to obtain successful performance by the Contractor.

The Government will formally evaluate, in writing, the Contractor's performance, usually
twice per year. The Contractor shall be permitted to respond, in writing, to the findings
of the performance evaluation. Both the performance evaluation and the Contractor's
response shall be filed in the Government’s task order file. Where the Contractor fails
to respond in writing to a performance evaluation, the CO shall assume the Contractor’s
complete agreement with the findings of the performance evaluation.

The Government shall have the express authority to share the findings (either general
or specific) of the performance evaluation reports with any other Federal agency, non-
profit agency, or business concern who seeks information on the Contractor's
performance, in any manner (electronic, verbally, or in writing) it deems appropriate.

The Government shall use the performance evaluations as a factor to determine
whether to exercise any available option period and/or as a factor to determine whether
to award any future Contract(s)/task order(s) to the Contractor.

15. Marking and Payment of Postage, Shipping., and Handling Fees

All information submitted to the CO or the COR shall indicate clearly the task order
number under which the information is being submitted.

The Contractor shall pay all costs related to the Contractor's preparation and
submission of information to DHS and GSA, including forms, reports, files,
correspondence, invoices, payrolls, rosters, inventories, suitability applications, etc.

Page 67
DHS-FPS RFQ GS05P03GCD0002, Part 1, dated May 16, 2003
This document may contain information that is sensitive, but unclassified. It is not for distribution outside of eligible
prospective offerors and their U.5.-based agents, and is for RFQ-related purposes, only.



LLS. Department of

; Homeland Security

DHS-FPS RFQ GSO05P03GCD0002 — FSC 084, SIN 246-54: Security Services in Michigan - Part 1, Statement of Work

These costs must be factored into the Offering prices, as they will not otherwise be
compensated by the Government after award of the task order.

16. Termination/Cancellation of Services

The Government can terminate all services under this task order at any time of its
choosing under FAR Clause 52.249-2, Termination for Convenience, as stipulated
under the Contractor's MAS Contract.

Because services under this task order are open-ended (e.g., there is an option period
available to be exercised), the Contractor shall have the right to propose a no-cost
cancellation of the task order if or when the Contractor no longer is willing or able to
provide the required services. The Contractor shall submit the cancellation request in
writing to the CO. The request shall contain, at a minimum, the following information:

1. Proposed time and date of cancellation.

2. Reason(s) for request of cancellation.

3. List of all current employees, including each employee’s anniversary date (e.g.,
how long they have worked under GSA Contract(s)/task order(s)), how much
leave time is owed, and the post location where he/she is currently assigned to
work.

The Contractor MUST submit the cancellation notice in writing at least 90 (ninety)
calendar days prior to the anticipated/requested cancellation date and time, in
order for it to be considered as timely by the CO. Upon receipt of the cancellation
request, the CO will review it to ensure that it complies with this requirement, and
contains the required information. The CO will acknowledge the request in writing and
will respond in writing to confirm the actual cancellation date and time.

The Contractor shall not propose, request or receive any reimbursements, costs
or fees associated with the change, cancellation and/or termination of task orders
awarded/issued through this RFQ. The Government has no liability for the
change, cancellation and/or termination of post task order{s) resulting from this
RFQ, unless all posts are Terminated for Convenience. Under the terms and
conditions of this Task Order, a Task Order post may consist of a guard post, a
guard supervisor post, a contract manager post, a security clerk post or a vehicle
post. Individual service orders will be placed for each Task Order post. The
Contractor for the Task Order will submit one individual invoice for each Task
Order post monthly in arrears, for payment. This allows prompt payment of all
non-disputed invoices (i.e., one unaccepted or erroneous invoice won’t hold up
payment of all other accepted invoices).
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Important Note: The contractor invoices the Government monthly, in arrears.
The Government has 30 days from acceptance of the invoice to make prompt
payment. This means that the first payments of accepted invoices may occur
about 60 days after the Contractor’s start of contract task order performance.

//END OF RFQ PART ONE//
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Only current GSA-FSS FSC 084 SIN 248-54 (or GSA-FSS FSC 539 SiN 246-54, the prior FSC

designator) security guard service contract holders are eligible to submit Quotes in response to
this Request for Quotes (RFQ). In other words, only the companies already on the above
identified GSA-FSS schedules by the Quote due date and time may submit Quotes responding

to this RFQ.

LIST OF EXHIBITS
{Part 2, Exhibits, totals about 55 pages,

not including Part 2 Exhibits that are attached to the RFQ as separate files)

EXHIBIT TITLE

EXHIBIT 1 Existing (Incumbent) Productive (Non-supervisory) and
Supervisory Guard and Vehicle Requirements at time of RFQ,
including Post Schedules, Hours and Location

EXHIBIT 2 Communication Equipment Requirements

EXHIBIT 3 Patrol Vehicle Requirements

EXHIBIT 4 Training Subjects to be Presented to the Contract Guards
by the Contractor

EXHIBIT 4A Contractor’s Certification of Basic Training

EXHIBIT 5 Supervisory Training Subjects to be Presented by the
Contractor

EXHIBIT 5A Contractor’s Certification of Supervisory Training

EXHIBIT 6 Contractor-Provided Recertification

EXHIBIT 6A Contractor’'s Certification of Recertification Training

EXHIBIT 7 Training Subjects Presented by the Government’'s COR to
Contract Employees

EXHIBIT 7A Contractor’'s Certification of Government-Provided Training

EXHIBIT 8 Contractor-Provided Firearms Training/Certification
Practical Pistol Course

EXHIBIT 8A Contractor’s Certification of Firearms Training

EXHIBIT 9 Contractor’'s Training Schedule and Plan

EXHIBIT 10 Standard Form (SF) 78, Certificate of Medical Examination

EXHIBIT 10A Medical Standards

EXHIBIT 11 Contractor’'s Certification of Contract Employee Eligibility
Requirements

EXHIBIT 12 Key Personnel Resume

EXHIBIT 13 Security & Suitability Clearance Requirements

EXHIBIT 14 U.S. DOL Wage Determinations

EXHIBIT 15 Collective Bargaining Agreements

EXHIBIT 16 Map Showing Geographic Performance Area (Michigan)

EXHIBIT 17 State Of Michigan Regulatory Agency Information

EXHIBIT 18 Seniority Lists of Incumbent Contractor Employees
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EXHIBIT 1

Existing (Incumbent) Productive (Non-supervisory) and Supervisory Guard and
Vehicle Requirements at time of RFQ, including Post Schedules, Hours and
Location

Exhibit 1 is attached to the RFQ-conveying email as a
separate file. This file is a helpful historical record.

While the Government anticipates similar future contract
post requirements, there is no guarantee such will occur.
The Government’s contract security service needs are
dynamic, adapting to a) availability of funds, and b) physical
security threats, real and potential. In other words, while we
estimate that most contract task order posts will be ordered
as shown in this exhibit, the specific quantity, type, schedule
and location of contract services ordered after Award of this
Task Order may vary some from that shown as current for
the incumbent. High threat conditions may increase task
order labor hours well beyond what is estimated in the RFQ.
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NOTE: Where indicated, relief periods (lunch, breaks, etc.) are required by Contract. The
Contractor must provide a replacementi/relief guard for each fixed-post guard for the
purposes of the fixed-post guard taking an authorized meal or hygiene break at Task Order
posts located within the cities identified below. Unless otherwise specified, patrol (rover
and non-fixed post) guards and supervisors must hot be used for replacement.

The RFQ and Task Order do NOT specify when paid or unpaid meal and hygiene
breaks are to be provided for Task Order employees, but defer instead to applicable
Federal and state law and regulations in that regard. The Contractor’s direct and
indirect costs for Task Order relief guards (required only for productive/non-supervisory
guards in the groupings and cities below) shall be included in the Offeror’s firm, fixed
non-supervisory guard rates.

Task Order quard relief (an equally qualified and equally equipped replacement guard
provided on a one-to-one basis by the Task Order Contractor during the entire period of
the relieved quard(s) meal and hygiene breaks) shall be scheduled and provided by the
Task Order Contractor for (a) ali non-supervisory guards performing at Task Order
posts that are located at Task Order supporied facilities where there are (b} five or more
Task Order guard posts that are each and all concurrently located within 4 (four) street
blocks of each other (c) within the city limits of any and all of these cities:

Ann Arbor, M|; Battle Creek, MI; Detroit, Ml; Grand Rapids, MI;

Supervisors do not require such relief, anywhere, as their duties permit some flexibility.
Non-supervisory Task Order guards performing at posts located outside of these
designated “relief’ areas shall pre-coordinate and pre-schedule their relief breaks and
meal breaks with their Task Order supervisor, and the manager of the facility/office
where they work. Relief guards are not separately invoiced. The costs for all relief
guards are included in Task Order productive (non-supervisory) guard hourly rates
(supervisors do not have relief supervisors, so shall not have such costs in their rates)
across the entire Task Order performance area. Costs for such hygiene relief and meal
breaks shall be included in the Contractor's hourly price(s) for non-supervisory guards,
as such costs shall not otherwise be invoiced to or paid for by the Government.
Regardless of location, Security Clerks performing at Task Order location(s) shall pre-
coordinate and pre-schedule their hygiene and meal breaks with their Task Order
supervisor, and with the manager of the office where they work, but Security Clerks do
not require and shall not have “in-kind” hygiene and meal relief replacements, such as
required for non-supervisory guards.

IMPORTANT NOTE: Habitual failure by the Contractor to furnish lawfully required meal
and hygiene relief breaks as required here may be considered to be a material breach
of Contract Task Order, and may result in termination for cause, in whole or in part.
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EXHIBIT 2

COMMUNICATION EQUIPMENT FURNISHED BY THE GOVERNMENT

a. Two-way, portable, hand-held, battery-powered VHF and/or UHF voice radio sets that use the
Government’s radio frequencies. These portable radio sets shall each have two (2} or more radio
channels/frequencies, and shall include all associated crystals, frequency synthesizers, scramblers,
descramblers, antennas, batteries, battery chargers, carrying cases, operator user instructions and other
related accessories required by the Government. These portable radio sets shall be used to provide
essential voice communications between the Contractor’s security service staff, the Government’s
Communication/Control Center and the COR/COR’s staff (if within radio range). All radio sets
provided and/or furnished by the Government shall be standardized on the same make and/or model of
radio and accessories, thereby ensuring a uniformly efficient level of radio communications
performance and reliability, due to the Contractor’s security service staff familiarity and expertise in
the use, performance and operator maintenance of said radio equipment.

b. The Contractor’s staff shall provide operator-level maintenance for all such Government-issued
radio equipment for the duration of the Contract. Operator-level maintenance includes keeping radio
equipment and accessories clean, undamaged and protected from weather. It also includes operator
compliance with all manufacturer-recommended operator practices and procedures for operator usage
and operator maintenance (including battery replacement). During the course of this Contract, and
with the exception of equipment vandalized, lost, abused and/or mishandled by the Contractor’s
employees, all faulty, inoperable, damaged and/or performance-impaired radios shall be repaired
and/or replaced (whichever is faster) by the Government, at the Government’s expense. The cost of
these radios, radio servicing and non-operator maintenance shall NOT be included in the Contractor’s
per hour labor price, since this expense is born by the Government. The cost of operator maintenance
(including the timely purchase, replacement, charging, testing and changing of portable radio batteries)
shall be included in the Contractor’s per hour labor/service price for security guards. FPS will provide
written authorization to the Contractor to purchase replacement batteries through GSA Federal Supply
Service schedule contracts, significantly lowering Contractor battery costs (usually to about 50% of the
retail commercial price for major name-brand batteries that are fully compatible with these
Government radios).

c. All Government radio equipment shall be returned complete, undamaged and in good operating
condition to the Government’s COR at termination/completion of this Contract.

d. The Contractor shall comply with all applicable Federal laws, rules and regulations during their
operation or utilization of the Government’s radio equipment. Contract-related radio communications
are closely monitored and frequently recorded by the Government. The Contractor’s usage of
Government radio systems is limited to sending and receiving concise official messages that are clearly
identified by the user (“Post 77, “Mobile 67, etc.), while maintaining on-air discipline. Radio systems
shall NOT be used for non-business messages.
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e. All equipment provided/furnished to the Contractor by the Government shall remain the property of

the Government. Contractor use and/or possession of Government equipment does NOT grant the
Contractor ownership and/or claim to Government equipment.
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EXHIBIT 3

TASK ORDER PATROL VEHICLE REQUIREMENTS

1. The Contractor shall furnish FPS with commercially-manufactured gasoline-powered or diesel-
powered motor vehicles for use by uniformed Contract employees who are performing supervisory
and/or patrol support of this Task Order. These vehicles shall be leased by the Contractor to the
Government through this Task Order for patrol and supervisory use on paved and unpaved lanes,
roads, streets and highways that are located in the geographic area of this Task Order, in accordance
with the rates and prices listed for such vehicles in Part 3 of the Task Order.

2. These vehicles shall be used by the Contractor’s uniformed security guard supervisors and security
guard employees while they are on duty (NOT off duty), and only when the COR has pre-approved
such supervisory/patrol vehicle usage for that particular post/area and purpose.

3. The Government will monitor vehicle usage, to ensure that all such vehicles are used for Task
Order-related purposes, only. On a case by case basis, the cognizant COR may require that these
vehicles and their keys be put into the custody of the COR or a COR-designated custodian, at the end
of a vehicle use period (duty period), such as may occur at the end of a daily or weekly work shift.

4. Each supervisory/patrol vehicle provided by the Contractor shall be fully operational, undamaged
and in good repair, and maintained and used in accordance with that vehicle’s warranty provisions and
manufacturer recommendations. It is the intent of the Government that the Contractor furnish two
types of motor vehicles through this Task Order:

a. two-wheel drive (2wd) sedans; and

b. selectable two-wheel/four-wheel drive (4wd) sport utility vehicles (SUV).

5. The Government will order quantities of both of the above vehicle types in accordance with the
terms and conditions of the Task Order. Quantities ordered may vary from that estimated.

6. Each vehicle provided to the Government through this Task Order shall:
a) be lawfully licensed, insured, inspected and registered in the state it is primarily operated in;

b) be a four-wheeled commercially-manufactured compact or midsize hardtop vehicle

capable of comfortably and safely carrying 4 (four) or more adult persons, with room to

comfortably seat two adult persons in the vehicle’s front seat(s) and two adult persons in the
vehicle’s back seat(s), with all four adult passengers (including the driver/operator) comfortably
and safely seated within the vehicle at one time;

¢) for sedans, be equipped with a two-wheel drive (2wd) power train, using front or rear drive,
but NOT both. Under this Task Order, these vehicles shall be known as 2wd sedans. Such
dedans sedans will primarily, but not exclusively, be operated during the hours of daylight
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and darkness on well-maintained paved roads, streets and highways that will usually
(but not always) be clear of accumulations of mud, snow and/or ice.

d) for sport utility vehicles (SUV), be equipped with a driver/vehicle operator-selectable two-
wheel drive/four-wheel drive power train, that when engaged in four-wheel drive, utilizes both
front and rear wheel drive. Under this Task Order, these vehicles shall be known as 4wd SUVs.
Such SUVs will primarily, but not exclusively, be operated during the hours of daylight and
darkness on poorly or infrequently maintained paved roads, unpaved lanes, dirt or gravel
surfaced roads, and other unimproved land surfaces that may periodically be temporarily
surfaced with accumulations of mud, snow and/or ice.

e) be equipped with a diesel or gasoline-fueled engine having six or more cylinders,

with a functioning engine, passenger compartment heating system (essential in cold weather),
vehicle transmission and brake system that will withstand twelve or more continuous hours per
day of engine idling and driving within posted speed limits and frequent vehicle starts and stops;

f) be equipped with a heavy duty battery and alternator, capable of supporting all vehicle .

g) be externally equipped with a roof-mounted emergency rotating or flashing roof
light/light bar that 1s in compliance with all state and local laws, where operated;

h) be a 2002 model-year (which may have been manufactured/assembled no earlier than 2001)
or a newer (post-2002 model year) passenger vehicle with four passenger doors;

i) be capable of safely achieving and maintaining speeds up to and including 60 (sixty) miles per
hour, for 12 (twelve) or more continuous hours of 60 (sixty) m.p.h. usage, per day;

j) include a driver-controlled externally-mounted steerable vehicle searchlight/spotlight that may
be aimed by the driver at objects located to the driver’s side of the vehicle (vehicle lighting shall
comply with all state and local Government requirements for vehicle-mounted electrical
lighting);

k) permit the safe and efficient installation and use of Government-owned two-way
mobile voice radio/telephone communications equipment, including radio/telephone, cables,
connectors, microphone and magnetically-affixed, externally-mounted antenna. The
Government has the unilateral right to furnish and install or NOT furnish and NOT install such
communication equipment in Contract vehicles, at any time for the duration of the Contract.
Should the Government provide communication equipment for Contract vehicle installation,
that equipment shall be installed, tested and later deinstalled at the expense of the Government;

1) clearly display the Contractor’s distinctive company identification (logo and company name)
using firmly-affixed weather-proof paint, plastic decals or metal decals on the external part(s)
of the vehicle’s left, right and rear body (without obstructing vehicle lights and driver vision,
and without adversely affecting safety or vehicle performance);
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m) be fully operational and in safe and efficient working condition at all times, during the life
of the Task Order.

7. Faulty, inoperable, damaged and/or performance-impaired vehicles shall be repaired and/or
replaced (whichever is faster) by the Contractor, at the Contractor’s expense, unless otherwise
provided for by the Task Order. It is the Contractor’s responsibility to promptly, accurately and
efficiently maintain all Contract vehicles and all Contract vehicle maintenance logs throughout the life
of the Task Order.

8. All direct and indirect costs incurred by the Contractor for Task Order-required vehicles (including
vehicle purchase/lease, repair, licensing, registration, insurance, inspection, care, cleaning,
maintenance, storage, equipage, fuel, towing, gases and lubrication, but NOT including vehicle
operator/driver wages which are included under hourly labor/service rates) shall be included in the
Contractor’s Part 3 rates (prices) for required vehicles.

9. All Task Order-required vehicle usage shall be limited to those patrol and/or security guard
supervisory duties required by this Contract. Only uniformed Contract employees who possess a valid
state vehicle operator permit/license issued in their own name may operate and drive Task Order-
required vehicles. All required vehicles shall comply with the terms and conditions of this Task Order,
and shall also comply with all applicable state and local laws. Vehicle insurance is required.

10. The Contractor’s lease price to the Government for each and every required supervisory/patrol
vehicle shall include all routine and non-routine operating and maintenance expenses, plus the first
24,000 (twenty-four thousand) miles driven per 12 (twelve) month period, in support of this Task
Order. The per mile rate shall be charged only when the mileage driven (per vehicle) in support of this
Task Order exceeds the first 24,000 (twenty-four thousand) miles included in the lease price of each
of the vehicles leased under this Task Order. The annual vehicle lease rate shall be subject to proration
(example: if a vehicle is leased for seven (7) full months, then one twelfth of the annual rate shall be
paid in arrears each month for seven months).

11. The above-referenced vehicle operating and maintenance costs shall include all costs for vehicle:
purchasc/lease; preparation; delivery; tax; title; licensing; registration; insurance; inspection; routine
and non-routine maintenance of all types and kinds; preventive and remedial maintenance of all types
and kinds; repair; interior and exterior care and cleaning; accessories; parts; labor; supplies; storage;
garaging; towing; equipage; fuel; fluids; gases and lubrication expense, unless otherwise provided for
by the Task Order.

12. The Government’s estimated quantity of supervisory/patrol vehicles (see RFQ Pricing Section) is
the approximate number of vehicles the Government believes it will lease through this Task Order.
The Government has the unilateral right to require and order a quantity of supervisor/patrol vehicles
that is less than or more than that estimated in Part 3. A minimum quantity of zerg vehicles through a
maximum quantity of triple the RFQ estimated quantity of supervisory/patrol vehicles shall be
simultaneously furnished by the Contractor to the Government at multiple locations designated by the
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Government, in accordance with the Contract and Government Task/Delivery Orders, if the estimated
quantity of vehicles is NOT ordered. With the Contractor’s concurrence, the Government may order at
the same Part 3 rates more than the above-stated maximum quantity of required patrol/supervisory
vehicles. On an ongoing basis, the Government will review its needs for Task Order vehicles, and then
use Government Delivery Orders to add and/or delete vehicles. The Government will control and
specify the location, operating area and usage parameters for all vehicles.

13. Each vehicle ordered by the Government shall be equipped. supplied and replenished by the
Contractor according to the following schedule, with the following items:

a) an semi-annually inspected, fully-charged and operational ABC-rated portable fire extinguisher,
suitable for safe and effective use on electrical and gasoline fires;

b) a semi-annually inspected OSHA-approved first aid kit that includes sterile liquid eye wash, elastic
cling bandages, sterile adhesive bandage strips, adult-sized triangular bandages (to serve as a sling/arm
support), sterile gauze pads/material, metal scissors, tourniquet, ammonia inhalant(s), tongue
depressors, adult-sized disposable latex/rubber gloves, and antiseptic spray/liquid/cream for treating
minor cuts, bites, abrasions or burns;

c) a daily driver-check (prior to vehicle operation) to ensure compliance with manufacturer-
recommendations for type, level, quality and quantity (as appropriate) of vehicle:

radiator water and antifreeze/coolant;

battery water and electrolytes;

engine oil;

engine fuel (gasoline, etc.);

transmission fluid,

brake fluid;

tire tread(s) wear on each of all four tires;

tire air pressure on each of all four tires; and

windshield wiper blade(s).

e A b

14. When initially offered and provided to the Government under the terms of this Task Order, each
and all patrol/supervisor vehicles shall have 24,000 (twenty-four thousand) or fewer miles of actual
vehicle use, per vehicle, prior to Government acceptance. This means that as of the date the
Government accepts a vehicle offered under the terms of this Task Order, each vehicle so offered and
provided shall NOT have actual vehicle-use mileage that exceeds this distance.

15. Vehicle mileage shall be based on each one having an accurate and functioning odometer that was
continuously operational in that vehicle during all use of that vehicle, since manufacture. Vehicles that
have had odometer mileage adjustments, odometer tampering, odometer misfunction and/or odometer
disconnection before being provided to the Government are NOT eligible to be furnished and/or used
under the terms of this Task Order.

16. The Contractor shall provide to FPS’s cognizant COR a written document that accurately and
completely lists each vehicle’s manufacturer and model name, model year, year of manufacture (if
different than model year), Vehicle ldentification Number (VIN), license plate number, vehicle
registration number, vehicle insurance policy company name and address, vehicle insurance policy
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number, and existing and true odometer mileage for each vehicle offered and furnished to FPS through
this Task Order, prior to any acceptance by the Government.

17. The Government reserves the unilateral right to reject specific lease vehicles (which may be
identified by VIN number or vehicle license plate), if, in the best judgement of the Government, that
particular vehicle is NOT in full compliance with the Task Order and may NOT be readily made in full
compliance with the Task Order, in a timely and prompt manner. Such a rejection is NOT a
cancellation of a Delivery Order, but is a Government finding (based on Contract requirements) that
the Contractor’s specific vehicular offering is NOT acceptable and/or is no longer acceptable to the
Government. In cases where this may occur, the Contractor is required to immediately provide a
replacement vehicle that is in full compliance with the Task Order.

18. The Contractor shall monitor vehicle running and operating condition on a daily basis, so as to be
aware of and remedy or replace on the same calendar day discovered/reported:
a. low tire pressure, high tire pressure, insufficient tire tread, damaged tire tread
{cuts/slashes/punctures/holes in the tire), damaged tire sidewalls, damaged/inoperative tire
valve/valve stems and any and all other tire defects, damages and deficiencies;
b. and all other Contract vehicle device defects, damages and deficiencies.
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EXHIBIT 4

BRI TRAINING SUBJECTS TO BE PRESENTED TO THE CONTRACT GUARDS BY THE CONTRACTOR

IMPORTANT NOTE: THE INSTRUCTOR R USE THE FPS CONTRACT GUARD INFORMATION
MANUAL (CGIM) AS AN ESSENTIAL COMPONENT OF THIS TRAINING. TOPICS ARE CROSS
REFERENCED WHERE APPLICABLE TO THE MANUAL FOR EFFECTIVE PRESENTATION OF THE

MATERIAL.

72 Hours'

Subject Hours Scope

Overview of the General Services 2 instructor(s) will discuss the mission,

Administration and the Federal role, and responsibilities of GSA and FPS

Protective Service as well as the role contract guards play

(CHAPTER ONE, CGIM) in facility security. Instructor will also
discuss the five types of facilities and
security levels

Customer Oriented Protection 2 Instructor(s) will discuss the concept of
Customer Oriented Protection and the
Role contract guards play in this approach
to security (Mote: GSA or FPS will provide the
instructor with information on this program to
assist in training)

Overview of the Roles & Responsibilities 2 Instructor will discuss the typical duties

of a Contract Guard
(CHAPTER TWOQ, CGIM)

Ethics and Professionalism
Part I; Overview
(CHAPTER TWOQ, CGIM)

and responsibilities associated with being
a contract guard at a Federal facility;

Describe police professionalism today,
including the expanding use of contract
guards and indicate by current trends
where it may be headed in the future.
Provide instruction in police ethics,

using practical exampies, both

desirable and undesirable. Discuss

ideas and policies that will lead to improved
cooperation between the local, state,

and Federal law enforcement officers, and the
contract guards.

' The Contractor must present 72 hours of basic training to all students. The hours listed in the “Hours” column
are the recommended times needed for effective coverage of the material, to include questions and answers,
interactive tasks, and reviews/quizzes of the material. The Instructor shall use his/her expertise in evaluating
the class’s progress in comprehending and applying the concepts and materials taught. There may be some
fluctuation in the actual time covered for each subject, but under no circumstances shall the instructor provide
less than 72 hours of training. It is also incumbent upon the instructor to notify the Contractor of instances
where students are not adequately mastering the subject matter or are presenting a disruption to the class by
repeated lateness, absences, or disrespectful behavior such as sleeping or taiking while instruction is being
given. Such behavior indicates that the student may not be suitable for holding a position as a security guard at
a Federal facility.
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Ethics and Professionalism
Part lI: Interactive Training

Principles of
Communications

Part I: Overview
{CHAPTER TWOQ, CGIM)

Principles of Communications
Par Il: Interactive Training

Professional Public
Relations

Part I: QOverview
(CHAPTER TWO, CGIM)

Professional Public Relations
Part II: Interactive Training

Hours

1
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EXHIBIT 4, continued

Scope

Role playing or other interactive methods
between instructor and students using
scenarios of ethical and Professional

behavior by guards based on the overview

of this topic. Use of audio-visual materials, case
studies, and other materials to facilitate training
objectives will be acceptable.

Familiarize the contract guards with
the concept surrounding effective
communications and development of
communication skills. In meeting this
objective, the contract guard is
presented with the theory of
communications; varnous types of
obstacles which can hinder the
development and maintenance of
effective communication; the senses
and their role in the communication
process and the main and essential
skills which accompany the
development of communication
effectiveness,

Role playing or other interactive methods

between instructor and students using

scenarios of communication methods based on the
overview of this topic. Use of audio-visual
materials, case studies, and other materials to
facilitate training objectives will be acceptable.

Instruction is to be provided to the
contract guards which will increase
their effectiveness in the use of basic
social skills, enhance their employer's
reputation and contract performance as
well as the positive image portrayed by
the U.S. Government. Such
instruction should include {but not be
limited to} proper display of the
uniform, shoeshine, haircuts, and other
forms of personal grooming.

Role playing or other interactive methods

between instructor and students using

scenarios of communication methods based on the
overview of this topic. Use of audio-visual materials,
case studies, and other materials to facilitate
training objectives will be acceptable.
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EXHIBIT 4, continued

Subject Hours Scope
Understanding Human 1 Instructor(s) will discuss the basic
Behavior, Part I: Overview knowledge needed for the contract
(CHAPTERS TWO AND NINE, CGIM) guards to understand their own actions,

and those of the people they work with
in the performance of their assigned
duties. Behavior under stress (both
natural and man induced); actions of
mentally disturbed; irrational conduct
created by the use of drugs or alcohal,
job (performance) related problem;
will be a part of this discussion.
Special attention should be given to
the changes in human behavior that
might occur in the contract guard with
the introduction of badge and gun.

Understanding Human 1 Role playing or other interactive methods
Behavior, Part Il Interactive Training between instructor and students using
scenarios of human behavior based on
the overview of this topic. Use of audio-visual
materials, case studies, and other materials to
facilitate training objectives will be acceptable.

The Law, Legal Authorities, 2 Discuss history of laws, applicable laws

Jurisdiction and Responsibilities and regulations, and the concept of

(CHAPTER THREE, CGIM) legal jurisdiction as it pertains to the
guards' duties and authority.

Crimes and Offenses 1 Present the contract guards with an

(CHAPTER THREE, CGIM) understanding of the types of offenses

they are most likely to encounter

in their duties. Instruction

should be given in methods of
successful investigative technigues.

Search and Seizure 1 Provide the guard with the knowledge

(CHAFTER THREE, CGIM) of the legal application of search and
seizure [aw in the performance of
duties as a contract guard with a
Federal facility. Instruction should
provide a comprehensive survey of
laws pertaining to search and seizure
to include “Stop and Frisk”.



N\ LS. Department of

' Homeland Security

Michigan

DHS-FPS RFQ GS05PO3GCDO002 — FSC 539 or 084, SIN 246-54, for Security Services in Michigan - Part 2, Exhibits

EXHIBIT 4, continued

Subject Hours
Arrest Authority and Procedures 1

(CHAPTER THREE, CGIM)

Use of Force 1
{CHAPTER THREE, CGIM)

Crime Scene Protection 1
{CHAPTER THREE, CGIM)

Rules of Evidence 1
(CHAPTER THREE, CGIM)

Contract Guard Administration 1
{CHAPTER FOUR, CGIM)

Post Duties 1
(CHAPTER FOUR, CGIM)

Scope

Provide the contract guard with
knowledge of how guards shall
exercise their arrest powers to the
degree authorized by local, state, and
Federal regulations. Instruction will
define arrest procedures and legal
rules governing practices and
procedures: arrest, interrogations and
confessions, self incrimination
privilege, entrapment, eyewitness
identifications and complaints and
warrants. Contract guards should
become completely familiar with the
extent of their arrest powers obtained
from the various jurisdictions involved.

Instruction will be given on the use of
force, to include the various degrees

of force authorized in the performance

of duties under this contract. Reporting
procedures related to such use will be
discussed as will the conseguences of the
unauthorized, or misuse, of force.

illustrate the important facets of the
preliminary investigation and the
protection, preservation, and
subsequent search of the crime scene.

Evidence is defined to include direct,
circumstantial and real. Information

will be provided on admissibility as it
relates to competency, relevancy,
materiality, and hearsay. Instructions
will present information on the
exclusionary rule and other related
items. Instructor will discuss procedures
for handling and protecting evidence.

Instructor(s) will discuss the relationship
between the Contractor and the Government
and will discuss protocol for communicating
with the Control Centers when incidents
occur. Instructor will also discuss the
importance of the Duty Book.

Instructor(s) wili discuss the purpose

of posts and identify the various types

of protective services. Discuss the necessity of
proper observation and counter-surveillance
while manning a post.
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EXHIBIT 4, continued

Subject

Patrol Methods
And Patrol Hazards
(CHAPTER FOUR, CGIM)

General Response Procedures
(CHAPTER FOUR, CGIM)

Access Control
(CHAPTER FIVE, CGIM)

Crime Detection, Assessment
And Response
(CHAPTER SIX, CGIM)

Safety and Fire
Prevention
(CHAPTER SEVEN, CGIM)

(CHAPTER EIGHT, CGIM)

Hours

1

Scope

Study the various methods and skills

employed in protective patrois.

Explain the impertance of patrol to law
enforcement and explore the values of

various patrol methods. Examine the hazards
encountered during patrol functions, both natural
and man made. Discuss the techniques

or recognition and ways to eliminate

or reduce patrol hazards.

Explain the various types of situations
guards will respond to. Describe the proper
approach to such situations; discuss the
guard’s role and responsibility; and

instruct in the appropriate techniques

to be employed in such circumstances.
include discussion of radio communications
protocol.

Describe importance of proper access
control of protected space. Discussion
shall include personnel control, property
control, vehicle control, and lock and key
control.

Acquaint the contract guard with

the care and caution that must be
exercised when coming upon a crime
in progress. Discuss the element of
surprise, and the possibilities of
encountering a crime being committed.
Special emphasis should be placed on
the crimes the contract guard may
encounter while on duty within a
Federal facility, his actions, responses,
and the requirements of the agency.

Define the contract guard's
responsibility for safety and fire
prevention. Provide guidelines for
operational safeguards including the
use of fire extinguishers (types, etc},
sprinkler systems, fire alarm systems,
and other standard fire prevention
equipment.

Instructor will lecture on importance of
properly prepared records, reports, and forms.
Students shall be given examples and
prepare sample records, reports, and forms as
they will use on an FPS contract. Emphasis
on tips for effective report writing.
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Special Situations
(CHAPTER NINE, CGIM)

Emergency First Aid and
Bloodborne Pathogens
{(CHAPTER TEN, CGIM)

Fiying the Flag
{CHAPTER ELEVEN, CGIM)

Terrorism, Anti-terrorism, and
Weapons of Mass Destruction (WMD)
{(CHAPTER TWELVE, CGIM)

Workplace Violence
(CHAPTER THIRTEEN, CGIM)

Civil Disturbances
(CHAPTER FOURTEEN, CGIM)

Hours
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EXHIBIT 4, continued

Scope

instructor shall discuss various types of
special situations which guards may be
required to respond to, such as providing
escorts; controliing traffic; and dealing with
mentally ill or disturbed persons.

Instructor will provide instruction

on the necessary skills to deal with

hazards of exposure to bloodborne

pathogens as follows:

Explanation of the bloodborne

pathogens standard; how bioodborne

diseases can be transmitted;

exposure control plan for incidenis regarding
bloodborne diseases; employee hazard recognition;
and ways to prevent the exposure.

Instructor will also discuss procedures to follow for
emergencies. (Note: this training

is not a substitute for First Aid training, which

must be provided by ah the American Red Cross
instructor. Guards must receive at least 9 hours of
Red Cross certified First Aid and CPR training )

Instructor will discuss where and when the
American flag is flown and will give hands-on
demonstration for folding and storing the
flag.

instructor wil! provide a lecture regarding
domestic and international terrorism and
weapons of mass destruction;

discuss anti-terrorism methods used by FPS
such as counter-surveillance and proper use of
building security equipment.

Instructor will discuss workplace violence;
who commits violent acts and why; guard
response to violent incidents, and tactics
for being aware of environments or
situations that can confribute to violence,

Instructor (s) will discuss and provide field
practice in crowd control and will teach the
guards how to distinguish between friendly,
sightseeing, agitated, and hostile crowds.
Emphasis shall be placed upon effective
response to civil disturbances.
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Bomb Threats and Incidents
{(CHAPTER FIFTEEN, CGIM)

Hostage Situations
{(CHAPTER SIXTEEN, CGIM)

Sabotage and Espionage
(CHAPTER SEVENTEEN, CGIM)

Defensive Tactics

Use of Handcuffs

Use of Tactical Baton (night-stick)

Firearms Safety and Handling

Hours
2

o
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EXHIBIT 4, continued

Scope

Instructor(s) will discuss the procedures
guards will use to respond to bomb threats,
discovery of suspicious items and persons
who appear to be suspicious. Emphasis
shall be placed on gathering as much
information as possible and reporting
incidents.

Lecture and practical applications to instruct
guards on identifying and responding to
hostage situations.

Instructor will lecture on defining the terms
and give concrete examples of the concepls
as they might occur on Federal property.
Emphasize importance of deterrence and
Prevention; then, response to incidents as
they occur.

Lecture and practical applications will

be used to instruct Security Guards

in the use of defensive tactics.

Instructor will incorporate defense

against armed and unarmed attack,
restraining hold, and subjective compliance
methods against hostile or uncooperative
persons.

Lecture and hands-on demonstrations of
procedures and techniques for handcuffing
persons. All students shall be given the
opportunity to affix and remove handcuffs in
different “real life” scenarios where
handcuffing would be necessary.

Lecture and hands-on demonstration of
procedures for baton carrying and drawing
as well as defensive and striking techniques.

(NOTE: This segment does not
include fundamentals or firing and
firearms qualification.) Provide
instruction in the handling

and control of the contract guard's
firearm. Instruction should relate to
weapons safety and handling to include
nomenclature, wearing of the weapon,
care and cleaning, storage and
accountability. Special emphasis must
be placed on loading, unloading and
the safe lowering of a “cocked”
hammer on a live round.
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EXHIBIT 4, continued

Subject Hours Scope
Review & Examination 2 A 50 gquestion multiple-choice written

examination will be given to determine

knowledge and understanding of the

academic subject matter. A passing score will result
from providing correct answers on seventy percent
or more of the answers (i.e., 35 correct answers per
exam is passing).

NOTE: THE WRITTEN EXAMINATION QUESTIONS ARE TAKEN 100% FROM THE CGIM. FAILURE BY THE
INSTRUCTOR TO USE THE CGIM AS AN ESSENTIAL TRAINING TOOL MAY RESULT IN HIGH RATES OF
FAILURE ON THE WRITTEN EXAMINATION. THE CONTRACTOR i§ STRONGLY URGED TO ENSURE THAT
THE INSTRUCTORS USE THE CGIM AS A CORE COMPONENT OF THE TRAINING. TYPICALLY, GUARDS
WHO FAIL TO STUDY, FAIL TO PASS, SO CONTRACT EMPLOYEE STUDY OF THE CGIM IS ESSENTIAL.
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EXHIBIT 4A
CONTRACTOR’S CERTIFICATION OF BASIC TRAINING

Contract Employee’s Name: SSN: - -

| hereby certify that the above-named employee has completed basic training as
listed below:

SUBJECT DATE COMPLETED NUMBER OF HOURS

BASIC TRAINING

ATTENTION: THIS STATEMENT MUST BE SIGNED BY AN AUTHORIZED
CONTRACTOR’S REPRESENTATIVE -- READ THE FOLLOWING PARAGRAPHS
CAREFULLY BEFORE SIGNING THIS STATEMENT.

A FALSE ANSWER TO ANY QUESTION IN THIS STATEMENT MAY BE GROUNDS
FOR NOT CERTIFYING YOUR EMPLOYEE, OR FOR DISMISSING THE EMPLOYEE
AFTER BEGINNING WORK, AND MAY BE PUNISHABLE BY FINE OR
IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001). ALL THE INFORMATION
YOU GIVE WILL BE CONSIDERED IN REVIEWING YOUR STATEMENT.

AUTHORITY FOR RELEASE OF INFORMATION:

| HAVE COMPLETED THIS STATEMENT WITH THE KNOWLEDGE AND
UNDERSTANDING THAT ANY OR ALL ITEMS CONTAINED HEREIN MAY BE
SUBJECT TO INVESTIGATION PRESCRIBED BY LAW OR PRESIDENTIAL
DIRECTIVE AND | CONSENT TO THE RELEASE OF INFORMATION CONCERNING
MY CAPACITY AND FITNESS BY EMPLOYEE, EDUCATIONAL INSTITUTIONS, LAW
ENFORCEMENT AGENCIES, AND OTHER INDIVIDUALS AND AGENCIES, TO DULY
ACCREDITED INVESTIGATORS, PERSONNEL STAFFING SPECIALISTS, AND
OTHER AUTHORIZED EMPLOYEES OF THE FEDERAL GOVERNMENT FOR THAT
PURPOSE.

CERTIFICATION:
| CERTIFY THAT ALL OF THE STATEMENTS MADE BY ME ARE TRUE, COMPLETE,
AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF, AND ARE MADE
IN GOOD FAITH.

CONTRACTOR’S AUTHORIZED DESIGNEE SIGNATURE (IN INK) DATE
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EXHIBIT 5

SUPERVISORY TRAINING SUBJECTS TO BE PRESENTED BY THE CONTRACTOR

9 Hours

Subject Hours Scope

Supervisor's Duties and 2 Instructor(s) will discuss the basic duties
Responsibilities and responsibilities of an FPS Contract
Guard supervisor. Discussions will
Include instructions that all duty posts
are to be manned at all times as
required by the Contract; that all required
(GSA and DHS forms are to be completed
in an accurate, legible and timely manner,;
and that all subordinate employees have all
required equipment and maintain proper
inventory records of service weapons and
all other required equipment.

FPS Contract Requirements 1 Instructor(s) will review basic FPS
Contract requirements and standards of
performance for Contractors, Contract
employees, and the relationship of
employees with key members
of Government agencies and FPS
officials involved in the administration
and operation of FPS Contracts. An
actual Contract will be discussed so that
students will be familiar with all aspects
of such Contracts to ensure proper
performance by all employees and
SUpervisors.

Methods and Theories 1 Instructor(s) will discuss various

of Supervision management theories and the basic
principles involved so that the student
understands the various methods of
supervision that are available to
accomplish the goals of a first-line
supervisor.

How to be an Effective Leader 1 instructor(s) will discuss the importance
of a supervisor being a good [eader.
Discussion will focus on the necessity of
giving constant attention to countless
details of personal behavior and personal
relations with subordinates.
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EXHIBIT 5, Continued

SUPERVISORY TRAINING SUBJECTS TO BE PRESENTED BY THE CONTRACTOR

Subject Hours Scope
Purpocse of Discipline 1 Instructor(s) will discuss the purpose of

discipline and the use of praise and
criticism to encourage and motivate
employees. Discussion will focus on
the use of criticism with the intention of
improving job performance.

Effective Written and 1 Instructor(s) will discuss the problems

Oral Communication encountered in both written and oral
communication between supervisors and
subordinates and methods to improve both.
Lecture will include discussion of
guantitative directives and the concept of
asking while telling. Also included will be
information on formal and informal
communications and how the effective
supervisor can use both to accomplish
his/her mission as a first-line supervisor.

Motivating Employees and 1 Instructor(s) will discuss methods used to

Problem Solving Methods motivate employees and to improve the
performance of those employees who are
not performing at acceptable standards.
Emphasis will be on early identification of
problem employees and methods that may
be used to bring poor performance up to
acceptable standards. Discussion will
include problems related to alcoholism,
illegal drug usage, and cother related topics.

Scheduling Employees 1 Instructor(s) will discuss scheduling
problems and methods to use
available personnel effectively to ensure
coverage of all posts in a cost-effective
manner without using overtime.
Included will be several practical “hands on
scheduling exercises.



U.S. Department of -y
Homeland Security

RFQ GSO05PO3GCDO002 — FSC 539 or 084, SIN 246-54, for Security Services in Michigan - Part 2, Exhibits

EXHIBIT 5A
CONTRACTOR’S CERTIFICATE OF SUPERVISORY TRAINING

Contract Employee’s Name: SSN: - -

| hereby certify that the above-named employee has completed supervisory training as
listed below:

SUBJECT __DATE COMPLETED NUMBER OF HOURS

SUPERVISORY TRAINING

ATTENTION: THIS STATEMENT MUST BE SIGNED BY AN AUTHORIZED
CONTRACTOR’S REPRESENTATIVE -- READ THE FOLLOWING PARAGRAPHS
CAREFULLY BEFORE SIGNING THIS STATEMENT.

A FALSE ANSWER TO ANY QUESTION IN THIS STATEMENT MAY BE GROUNDS
FOR NOT CERTIFYING YOUR EMPLOYEE, OR FOR DISMISSING THE EMPLOYEE
AFTER BEGINNING WORK, AND MAY BE PUNISHABLE BY FINE OR IMPRISON-
MENT (U.S. CODE, TITLE 18, SECTION 1001). ALL THE INFORMATION YOU GIVE
WILL BE CONSIDERED IN REVIEWING YOUR STATEMENT.

AUTHORITY FOR RELEASE OF INFORMATION:

| HAVE COMPLETED THIS STATEMENT WITH THE KNOWLEDGE AND
UNDERSTANDING THAT ANY OR ALL ITEMS CONTAINED HEREIN MAY BE
SUBJECT TO INVESTIGATION PRESCRIBED BY LAW OR PRESIDENTIAL
DIRECTIVE AND | CONSENT TO THE RELEASE OF INFORMATION CONCERNING
MY CAPACITY AND FITNESS BY EMPLOYEE, EDUCATIONAL INSTITUTIONS, LAW
ENFORCEMENT AGENCIES, AND OTHER INDIVIDUALS AND AGENCIES, TO DULY
ACCREDITED INVESTIGATORS, PERSONNEL STAFFING SPECIALISTS, AND
OTHER AUTHORIZED EMPLOYEES OF THE FEDERAL GOVERNMENT FOR THAT
PURPOSE.

CERTIFICATION:
| CERTIFY THAT ALL OF THE STATEMENTS MADE BY ME ARE TRUE, COMPLETE,

AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF, AND ARE MADE
IN GOOD FAITH.

CONTRACTOR’S AUTHORIZED DESIGNEE SIGNATURE (IN INK) DATE
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EXHIBIT 6

CONTRACTOR PROVIDED HESHE RECERTIFICATION TRAINING
TO BE PRESENTED TO ALL CONTRACT GUARDS

40 Hours

Subject Hours Scope

Overview of the General Services 1 Instructor(s) will discuss the mission,

Administration and the Federal role, and responsibilities of GSA and FPS

Protective Service as well as the role contract guards play

{CHAPTER ONE, CGIM) in facility security. Instructor will also
discuss the five types of facilities and
security levels

Customer Oriented Protection 1 Instructor(s) will discuss the concept of
Customer Oriented Protection and the
role contract guards play in this approach
to security (Note: GSA or FPS wilf provide the
instructor with inforrnation on this program fo
assist in training)

Overview of the Roles & Responsibilities 1 Instructor will discuss the typical duties

of a Contract Guard and responsibilities associated with being

{CHAPTER TWO, CGIM) a contract guard at a Federal facility;

Ethics and Professionalism 1 Describe police professionalism today,

Part I: Qverview including the expanding use of contract

{CHAPTER TWOQ, CGIM) guards and indicate by current trends

where it may be headed in the future.
Provide instruction in police ethics,

using practical examples, both

desirable and undesirable. Discuss
ideas that will lead to improved
cooperation between the local, state,
Federal law enforcement guards, and
the contract guards.

' The Contractor must present 40 hours of re-certification training to all students. The hours listed in the
“Hours” column are the recommended times needed for effective coverage of the material, to include
questions and answers, interactive tasks, and reviews/quizzes of the material. The Instructor shail use
his/her expetrtise in evaluating the class’s progress in comprehending and applying the concepts and
materials taught. There may be some fluctuation in the actual time covered for each subject, but under no
circumstances shall the Instructor provide less than 40 hours of training. 1t is also incumbent upon the
Instructor to netify the Contractor of instances where students are not adequately mastering the subject
matter or are presenting a disruption to the class by repeated lateness, absences, or disrespectful behavior,
such as sleeping or talking while instruction is being given. Such behavior indicates that the student may not
be suitable for holding a position as a security guard at a Federal facility.
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Subject

Ethics and Professionalism
Part lI; Interactive Training

Principles of
Communications

Part I: Overview
(CHAPTER TWO, CGIM)

Principles of Communications
Part Il; Interactive Training

Professional Public
Relations

Part I: Overview
(CHAPTER TWOQ, CGIM)

Professional Public Relations
Part Il: Interactive Training

1

DHS-FPS RF(Q GS05P03GCDOO02 — FSC 539 or 084, SIN 246-54, for Security Services in Michigan - Part 2, Exhibits

EXHIBIT 6, continued
Hours Scope

Role playing or other interactive methods
between instructor and students using
scenarios of ethical and Professional

behavior by guards based on the overview of
this topic. Use of audio-visual matenals, case
studies, and other materials to facilitate training
objectives will be acceptable.

Familiarize the contract guards with
the concept surrounding effective
communications and development of
communication skills. In meeting this
objective, the contract guard is
presented with the theory of
communications; various types of
obstacles which can hinder the
development and maintenance of
effective communication; the senses
and their role in the communication
process and the main and essential
skills which accompany the
development of communication
effectiveness.

Role playing or other interactive methods
between instructor and students using
scenarios of communication methods based on
the overview of this topic. Use of audio-visual
materials, case studies, and other materials to
facilitate training objectives will be acceptable.

Instruction is to be provided to the

contract guards which will increase

their effectiveness in the use of basic

social skilis, enhance their employer's
reputation and contract performance as

well as the positive image portrayed by

the U.S. Government. Such instruction should
include (but not be limited to) proper display of
the uniform, shoeshine, haircuts, and other
forms of personal grooming.

Role playing or other interactive methods
between instructor and students using
Scenarios of communication methods based on
the overview of this topic. Use of audio-visual
materials, case studies, and other materials to
facilitate training objectives will be acceptable.
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EXHIBIT 6, continued
Subject Hours Scope
Understanding Human [ ] Instructor(s) will discuss the basic
Behavior, Part |: Overview knowledge needed for the contract
(CHAPTERS TWOQ AND NINE, CGIM) guards to understand their own actions,

and those of the people they work with
in the performance of their assigned
duties. Behavior under stress (both
natural and man induced); actions of
mentally disturbed; irrational conduct
created by the use of drugs or alcohol,
job (performance) related problem;
will be a part of this discussion.
Special attention should be given to
the changes in human behavior that
might occur in the contract guard with
the introduction of badge and gun.

Understanding Human -] Role playing or other interactive methods
Behavior, Part ll: Interactive Training between instructor and students using
scenarios of human behavior based on
the overview of this topic. Use of audio-visual
materials, case studies, and other materials to
facilitate training objectives will be acceptable.

The Law, Legal Authorities, 1 Discuss history of laws, applicable laws

Jurisdiction and Responsibilities and regulations, and the concept of

(CHAPTER THREE, CGIM) legal jurisdiction as it pertains to the
guards’ duties and authority.

Crimes and Cffenses 5 Present the contract guards with an

{CHAPTER THREE, CGIM) understanding of the types of offenses

they are most likely to encounter

in their duties. Instruction

should be given in methods of
successful investigative techniques.

Search and Seizure 5 Provide the guard with the knowledge

(CHAPTER THREE, CGIM) of the legal application of search and
seizure law in the performance of
duties as a contract guard with a
Federal facility. Instruction should
provide a comprehensive survey of
laws pertaining to search and seizure
to include “Stop and Frisk”.
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EXHIBIT 6, continued
Subject Hours Scope
Arrest Authority and Procedures ) Provide the contract guard with
(CHAPTER THREE, CGIM) knowledge of how guards shali

exercise their arrest powers to the
degree authorized by local, state, and
Federal regulations. Instruction will
define arrest procedures and legal
rules governing practices and
procedures: arrest, interrogations and
confessions, self incrimination
privilege, entrapment, eyewitness
identifications and complaints and
warrants. Contract guards should
become completely familiar with the
extent of their arrest powers obtained
from the various jurisdictions invoived.

Use of Force I Instruction will be given on the use of

{CHAPTER THREE, CGIM) force, to include the various degrees
of force authorized in the performance
of duties under this contract.
Reporting procedures related to such
use will be discussed as will the
consequences of the unauthorized, or
misuse, of force.

Crime Scene Protection 5 lllustrate the important facets of the

(CHAPTER THREE, CGIM) preliminary investigation and the
protection, preservation, and
subsequent search of the crime scene.

Rules of Evidence 5 Evidence is defined to include direct,

(CHAPTER THREE, CGIM} circumstantial and real. Information
will be provided on admissibility as it
relates to competency, relevancy,
materiality, and hearsay. Instructions
will present information on the
exclusionary rule and other related
items. Instructor will discuss procedures
for handling and protecting evidence.

Contract Guard Administration 5 Instructor(s) will discuss the relationship

(CHAPTER FOUR, CGIM) between the Contractor and the Government
and will discuss protocol for communicating
with the Control Centers when incidents
occur. Instructor will also discuss the
importance of the Duty Book.

Post Duties .5 Instructor(s) will discuss the purpose

{CHAPTER FOUR, CGIM) of posts and identify the various types of
protective services. Discuss the necessity of
proper cbservation and counter-surveillance
while manning a post
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Subject

Patrol Methods
And Patroi Hazards
{CHAPTER FOUR, CGIM)

General Response Procedures
{CHAPTER FOUR, CGIM)

Access Control
{(CHAPTER FIVE, CGIM)

Crime Detection, Assessment
And Response
(CHAPTER SIX, CGIM)

Safety and Fire
Prevention
{CHAPTER SEVEN, CGIM)

Records and Reports
(CHAPTER EIGHT, CGIM)

DHS-FPS RFQ GS05PU3GCDO002 — FSC 539 or 084, SIN 246-54, for Security Services in Michigan - Part 2, Exhibits

Hours

5

Michigan

EXHIBIT 6, continued

Scope

Study the various methods and skills

employed in protective patrols.

Explain the importance of patrol to law
enforcement and explore the values of

various patrol methods. Examine the hazards
encountered during patrol functions, both
natural and man made. Discuss the techniques
or recognition and ways to eliminate or reduce
patrol hazards.

Explain the various types of situations
guards will respond to. Describe the proper
approach to such situations; discuss the
guard's role and responsibility; and

instruct in the appropriate techniques

to be employed in such circumstances.
Include discussion of radio communications
protocol.

Describe importance of proper access
control of protected space. Discussion
shall include personnel control, property
control, vehicle control, and lock and key
control.

Acquaint the contract guard with

the care and caution that must be
exercised when coming upon a crime
in progress. Discuss the element of
surprise, and the possibilities of
encountering a crime being committed.
Special emphasis should be placed on
the crimes the contract guard may
encounter while on duty within a
Federal facility, his actions, responses,
and the requirements of the agency.

Define the contract guard’s
responsibility for safety and fire
prevention. Provide guidelines for
operational safeguards including the
use of fire extinguishers (types, etc.),
sprinkler systems, fire alarm systems,
and other standard fire prevention
equipment.

Instructor will lecture on importance of
properly prepared records and reports.
Students shall be given examples and
prepare sample records and reports as
they will use on an FPS contract. Emphasis
on tips for effective report writing.
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EXHIBIT 6, continued

Subject Hours Scope
Special Situations 5 Instructor shall discuss various types of
(CHAPTER NINE, CGIM) special situations which guards may be

required to respond to, such as providing
escorts; controlling traffic; and dealing with
mentally ill or disturbed persons.

Emergency First Aid and 1 Instructor will provide instruction
Bloodborne Pathogens on the necessary skills to deal with
(CHAPTER TEN, CGIM) hazards of exposure to bloodbome

pathogens as follows:

Explanation of the bloodborne

pathogens standard; how bloodborne
diseases can be transmitied;

exposure control plan for

incidents regarding bloodborme

diseases; employee hazard recognition;

and ways to prevent the exposure.

instructor will also discuss procedures to follow
for emergencies. (Note: this training

is not a substitute for First Aid training, which
must be provided by an American Red Cross
accredited instructor. Guards must

receive at least 9 hours of Red Cross certified
First Aid and CPR fraining.)

Flying the Flag 5 Instructor will discuss where and when the

{(CHAPTER ELEVEN, CGIM) American flag is flown and will give hands-on
demonstration for folding and storing the
flag.

Terronsm, Anti-terrorism, & B Instructor will provide a lecture regarding

Weapons of Mass Destruction (WMD)} domestic and international terrorism and

(CHAPTER TWELVE, CGIM} weapons of mass destruction; discuss anti-

terrorism methods used by FPS such as
counter-surveillance and proper use of building
security equipment

Workplace Viclence 1 Instructor will discuss workplace violence;

(CHAPTER THIRTEEN, CGIM) who commits violent acts and why; guard
response to violent incidents, and factics
for being aware of environments or
situations that can contribute to violence.

Civil Disturbances 1 Instructor (s) will discuss and provide field

(CHAPTER FQURTEEN, CGIM) practice in crowd control and will teach the
guards how to distinguish between friendly,
sightseeing, agitated, and hostile crowds.
Emphasis shail be placed upon effective
response to civil disturbances.
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EXHIBIT 6, continued

Subject

Bomb Threats and Incidents
(CHAPTER FIFTEEN, CGIM)

Hostage Situations
(CHAPTER SIXTEEN, CGIM)

Sabotage and Espionage
(CHAPTER SEVENTEEN, CGIM)

Defensive Tactics

Use of Handcuffs

Use of Tactical Baton (night-stick)

Firearms Safety,
Handling

Hours

1

Scope

Instructor{s) will discuss the procedures
guards will use to respond to bomb threats,
discovery of suspicious items and persons
who appear to be suspicious. Emphasis
shall be placed on gathering as much
information as possible and reporting
incidents.

Lecture and practical applications to instruct
guards on identifying and responding to
hostage situations.

Instructor will lecture on defining the terms
and give concrete examples of the concepts
as they might occur on Federal property.
Emphasize importance of deterrence and
prevention, then response to incidents as
they occur,

Lecture and practical applications will

be used to instruct Security Guards

in the use of defensive tactics.

Instructor will incorporate defense

against armed and unarmed attack,
restraining hold, and subjective compliance
methods against hostile or uncooperative
persons.

Lecture and hands-on demonstrations of
procedures and techniques for handcuffing
persons. All students shall be given the
opportunity to affix and remove handcuffs in
different “real life” scenarios where
handcuffing would be necessary.

Lecture and hands-on demonstration of
procedures for baton carrying and drawing
as well as striking techniques.

(NOTE: This segment does nof
include fundamentals or fiing and
firearms qualification.) Provide
detailed instruction in the handling

and control of the contract guard’s
firearm. Instruction should relate to
weapons safety and handling to include
nomenclature, wearing of the weapon,
care and cleaning, storage and
accountability. Special emphasis must
be placed on loading, unloading and
the safe lowering of a "cocked”
hammer on a live round.
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EXHIBIT 6, continued

Subject Hours Scope
Review & Examination 2 A 50 question multiple-choice written

examination will be given fo determine
knowledge and understanding of the

academic subject matter. A passing score will
result from providing correct answers on seventy
percent or more of the answers (i.e., 35 correct
answers per exam is passing). .

NOTE: THE WRITTEN EXAMINATION QUESTIONS ARE TAKEN 100% FROM THE CGIM. FAILURE BY THE
INSTRUCTOR TO USE THE CGIM AS AN ESSENTIAL TRAINING TOOL MAY RESULT IN HIGH RATES OF
FAILURE ON THE WRITTEN EXAMINATION. THE CONTRACTOR 1S STRONGLY URGED TO ENSURE
THAT THE INSTRUCTORS USE THE CGIM AS A CORE COMPONENT OF THE TRAINING.
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EXHIBIT 6A
CONTRACTOR’S CERTIFICATION OF BI-ANNUAL RECERTIFICATION TRAINING

Contract Employee’s Name: SSN: - -

| hereby certify that the above-named employee has completed recertification training
as listed below:

SUBJECT DATE COMPLETED NUMBER OF HOURS

RE-CERTIFICATION TRAINING

ATTENTION: THIS STATEMENT MUST BE SIGNED BY AN AUTHORIZED
CONTRACTOR’S REPRESENTATIVE -- READ THE FOLLOWING PARAGRAPHS
CAREFULLY BEFORE SIGNING THIS STATEMENT.

A FALSE ANSWER TO ANY QUESTION IN THIS STATEMENT MAY BE GROUNDS
FOR NOT CERTIFYING YOUR EMPLOYEE, OR FOR DISMISSING THE EMPLOYEE
AFTER BEGINNING WORK, AND MAY BE PUNISHABLE BY FINE OR [IMPRISON-
MENT (U.S. CODE, TITLE 18, SECTION 1001). ALL THE INFORMATION YOU GIVE
WILL BE CONSIDERED IN REVIEWING YOUR STATEMENT.

AUTHORITY FOR RELEASE OF INFORMATION:

I HAVE COMPLETED THIS STATEMENT WITH THE KNOWLEDGE AND
UNDERSTANDING THAT ANY OR ALL ITEMS CONTAINED HEREIN MAY BE
SUBJECT TO INVESTIGATION PRESCRIBED BY LAW OR PRESIDENTIAL
DIRECTIVE AND | CONSENT TO THE RELEASE OF INFORMATION CONCERNING
MY CAPACITY AND FITNESS BY EMPLOYEE, EDUCATIONAL INSTITUTIONS, LAW
ENFORCEMENT AGENCIES, AND OTHER INDIVIDUALS AND AGENCIES, TO DULY
ACCREDITED INVESTIGATORS, PERSONNEL STAFFING SPECIALISTS, AND
OTHER AUTHORIZED EMPLOYEES OF THE FEDERAL GOVERNMENT FOR THAT
PURPOSE.

CERTIFICATION:
| CERTIFY THAT ALL OF THE STATEMENTS MADE BY ME ARE TRUE, COMPLETE,

AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF, AND ARE MADE
IN GOOD FAITH.

CONTRACTOR'S AUTHORIZED DESIGNEE SIGNATURE (IN INK) DATE
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Rules and Regulations

Bomb Threats and Natural
Disaster Responses

EXHIBIT 7

R
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TRAINING SUBJECTS PRESENTED BY
THE GOVERNMENT’S COR TO CONTRACT EMPLOYEES

Scope

Discuss GSA and FPS jurisdiction within
Federal property and the Rules

and Regulations under which they

are operated {CFR 41.101-20.3).
Consideration should be given to any
special requirements (regulations)
particular to the agency(s) involved.

Instructor(s) will present information,

as required for each specific facility,
regarding the proper procedures for
response to the threat of bombs,
devices, and natural disasters. This
information (training) will be related
directly to the procedures used by the
Law Enforcement Branch and locai

law enforcement agencies. Dependent
upon the facility, contract specifications,
and local requirements, contract guards
may be given training in bomb search
procedures.
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EXHIBIT 7, continued

Subject Hours
Report Writing, Notes 3

and Required GSA and DHS Forms
(as they becomne available)

Scope

Develop an understanding of the types,
requirements, and necessity of field (as
notes and reports that will be expected
from the Contract guard. Discuss the
use, value, and purpose of reports and
field notes. Special instruction

shall be given in the preparation of
GSA Form 3155, Preliminary
Investigation and GSA Form 3157,
Crime Analysis.

Instructor(s) will review and discuss
the importance of the following forms:

a. GSA Form 3155, Preliminary
Investigation,;

b. GSA Form 3157, Crime Analysis;

c. GSA Form 1039, Record of
Property Found;

d. GSA Form 252, Found Property
Tag;

e. GSA Form 1789, Register of
Visitors;

f. GSA Form 139, Arrival and
Departures;

g. NCR Form 139-R, Relief Guard
Register

h. GSA Form 239, Officer and
inspectors Register;

. GSA Form 435, Guards Hourly
Report;

j. Special forms unique to the

facility used in the performance of
the Contract duties.
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EXHIBIT 7, continued

Subject Hours Scope
Telephone and Radio 1 Instruction will prepare the Contract
Communications guard for use of telephone and radio

communications technigues. Instruction
will be presented employing standard
procedures used by the Law
Enforcement Branch, the tenant
agency, local law enforcement, and
the Federal Communications
Commission (FCC). Instruction

will stress use applicable in situations
such as emergency requests
{Transmissions), required reporting of
locations, patrol use, requests for
assistance, etc.

Role of Local, State 1 The Contract guards will be instructed

and Federal Police Agencies in their relationship (position to other
law enforcement agencies. Each guard
should understand their role, as
required by the Contract, in
enforcement of: Building Rules and
Regulations, agency policy, special
requirements of the Law Enforcement
Branch, local/state police agencies,
and other Federal law enforcement
groups.

NOTE: For the purpose of this
training, 50 minutes will be
considered as one hour of
instruction.
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EXHIBIT 7A

PN CERTIFICATION OF GOVERNMENT-PROVIDED TRAINING

Contract Employee’s Name: SSN: - -

| hereby certify that the above named employee has completed training as
listed below:

SUBJECT DATE COMPLETED NUMBER OF HOURS

GOVERNMENT-PROVIDED
TRAINING

ATTENTION - THIS STATEMENT MUST BE SIGNED -- READ THE FOLLOWING
PARAGRAPHS CAREFULLY BEFORE SIGNING THIS STATEMENT

A FALSE ANSWER TO ANY QUESTION IN THIS STATEMENT MAY BE GROUNDS
FOR NOT CERTIFYING YOUR EMPLOYEE, OR FOR DISMISSING THE EMPLOYEE
AFTER BEGINNING WORK AND MAY BE PUNISHABLE BY FINE OR IMPRISONMENT
(U.S. CODE, TITLE 18, SECTION 1001). ALL THE INFORMATION YOU GIVE WILL

BE CONSIDERED IN REVIEWING YOUR STATEMENT.

AUTHORITY FOR RELEASE OF INFORMATION:

| HAVE COMPLETED THIS STATEMENT WITH THE KNOWLEDGE AND UNDERSTANDING
THAT ANY OR ALL ITEMS CONTAINED HEREIN MAY BE SUBJECT TO INVESTIGATION
PRESCRIBED BY LAW OR PRESIDENTIAL DIRECTIVE AND | CONSENT TO THE RELEASE

OF INFORMATION CONCERNING MY CAPACITY AND FITNESS BY EMPLOYEE, EDUCATIONAL
INSTITUTIONS, LAW ENFORCEMENT AGENCIES, AND OTHER INDIVIDUALS AND AGENCIES,
TO DULY ACCREDITED INVESTIGATORS, PERSONNEL STAFFING SPECIALISTS, AND OTHER
AUTHORIZED EMPLOYEES OF THE FEDERAL GOVERNMENT FOR THAT PURPOSE.

CERTIFICATION:

| CERTIFY THAT ALL OF THE STATEMENTS MADE BY ME ARE TRUE, COMPLETE,
AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF, AND ARE MADE
IN GOOD FAITH.

CONTRACTOR/AUTHORIZED DESIGNEE SIGNATURE (IN INK) DATE
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EXHIBIT 8A
CONTRACTOR’S SEMI-ANNUAL CERTIFICATION OF FIREARMS TRAINING

Contract Employee’s Name: SSN: - .

| hereby certify that the above named employee has completed training as
listed below:

SUBJECT DATE COMPLETED NUMBER OF HOURS

FIREARMS TRAINING

ATTENTION - THIS STATEMENT MUST BE SIGNED -- READ THE FOLLOWING
PARAGRAPHS CAREFULLY BEFORE SIGNING THIS STATEMENT

A FALSE ANSWER TO ANY QUESTION IN THIS STATEMENT MAY BE GROUNDS
FOR NOT CERTIFYING YOUR EMPLOYEE, OR FOR DISMISSING THE EMPLOYEE
AFTER BEGINNING WORK AND MAY BE PUNISHABLE BY FINE OR IMPRISON-
MENT (U.S. CODE, TITLE 18, SECTION 1001). ALL THE INFORMATION YOU GIVE
WILL BE CONSIDERED IN REVIEWING YOUR STATEMENT.

AUTHORITY FOR RELEASE OF INFORMATION:

I HAVE COMPLETED THIS STATEMENT WITH THE KNOWLEDGE AND
UNDERSTANDING THAT ANY OR ALL ITEMS CONTAINED HEREIN MAY BE
SUBJECT TO INVESTIGATION PRESCRIBED BY LAW OR PRESIDENTIAL
DIRECTIVE AND | CONSENT TO THE RELEASE OF INFORMATION CONCERNING
MY CAPACITY AND FITNESS BY EMPLOYEE, EDUCATIONAL INSTITUTIONS, LAW
ENFORCEMENT AGENCIES, AND OTHER INDIVIDUALS AND AGENCIES, TO DULY
ACCREDITED INVESTIGATORS, PERSONNEL STAFFING SPECIALISTS, AND
OTHER AUTHORIZED EMPLOYEES OF THE FEDERAL GOVERNMENT FOR THAT
PURPOSE.

CERTIFICATION:

| CERTIFY THAT ALL OF THE STATEMENTS MADE BY ME ARE TRUE,
COMPLETE, AND CORRECT TO THE BEST OF MY KNOWLEDGE AND
BELIEF, AND ARE MADE IN GOOD FAITH.

CONTRACTOR/AUTHORIZED DESIGNEE SIGNATURE (IN INK) DATE
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EXHIBIT 9

CONTRACTOR’S TRAINING SCHEDULE AND PLAN
In addition to listing specific and other related information as shown below, attach
a resume for each instructor. This format will be used for all training, initial/basic,
firearms, refresher, and on-the-job.
Date(s):
Time(s):
Subject:
Name of Instructor(s):
Training Facility Address (Street, City and State):
List of Trainees (by name) Expected to be Attending (attached):

Remarks:
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EXHIBIT 10

STANDARD FORM 78 — CERTIFICATE OF MEDICAL EXAMINATION

Certificate of Medical Examination - STANDARD FORM 78

(see the following pages; the rest of this page is blank)




Michigan

ol “‘\\ LS. Department of

Homeland Security

DHS-FPS RFQ GS05SP03GCDOO02 — FSC 084, SIN 246-54, for Security Services in Michigan - Part 2, Exhibits

TQ BE GIVEN 10 PERSON
EXAMINED WITH A PRE- UNITED STATES CIVIL SERVICE COMMISSION Form

ADDRESSED _ "CONFIDEN- CERTIFICATE OF MEDICAL EXAMINATION Appraved

TIAL-MEDICAL* ENVELOPE
Budger Bureau

Part A. 10 BE COMPLETED BY APPLICANT UR EMPLOYEE (npewrife or prini in (nk;
1 NAME (last, first middle) 2. SOCIAL SECURITY AGCOUNT NG 3 SEX 4 DATE OF BIRTH [

i
1

5 DO YOU HAVE ANY MEDICAL DISCRDER OR PHYSICAL | 6. | CERTIFY THAT ALL THE INFORMATIDH GIVEN BY ME IN CONNECTION WITH
IMPAIRMENT WHICH WOULD INTERFERE N ANY WAY WITH THIS EXAMINATION IS CORRECT TO THE BEST OF MY KNOWLEDGE AND
THE FULL PERFORMANCE OF THE DUTIES SHOWN BELOW? BELIEF

YES T

fif your answer 15 "YES® explain fully to the physiciion performing the

examingtion)

" frignature of applicany

&
1 PURPOSE OF EXAMINATION "2 POSITION TITLE
“" PREAPPDINTMENT |
" OTHER (specify ! -
1 BRIEF DESCRIPTION OF WHAT POSITION REQUIRES EMPLGYEE | TD [

4 Circle the hurﬁﬂc?pr&:ﬂing each functianal requ_iﬂ_:nlentwlnd cach environmental factor cssential Lo the dulics of this pb any additional
cesennial [aclors in the blank spaces  Also, if the position invalves law enforcement, air rafMic centrol, ar fire fighting, allach the specific medical
standards for the information of the examining physician

A. FUNCTIONAL REQUIREMENTS

1. lleayy tifing. 45 pounds and over 15 Crawling ( hours } 2% Far viswon comectable in one eye o 2020
2. Moderale lifling, 15-44 pounds 16. Knechng { hours ) i and o 20/40 in the other

3 Llightlifling, under 1S pounds 17 Repested bending { hours ) 1 26 Far vision comectable in one eye (o 2050
4 Heavy carrying, 45 pounds and over 18. Climbing, legs anly { hours ) ; and 10 20/100 in (he oiher

3 Moderale carrying, 1544 pounds 19 Climbing, use of legs and arms | 27 Specific visvel requirement (specifi)

6 Light carrying. under 13 pounds 20 Bolh legs required 28. Both eyes requircd

7. Straight pulling ( hours ) 21 Opesation of crane, truck, Uactor, or motor ‘ 29 Depth perception

8 Pulling hand OWLhand ¢ hours } I vehicle i 30 Ability Lo destioguish basic colors

9 Pushing ( 22 Ability for rapid menial and muscular coor- i 31 Ability (o distinguish shades of colors
10 Reaching ahave shoulder dinalion simulLancously | 12 Hearing taud permitied)

11 Use of lingers 23 Abilily o use and desirability of using 13. Hearing without aid
12 Both hands mqu::%““ N fircarms 34. Specific hearing requirements (specily)
13 Walking ( ' 24 Near vision comectable a1 13" (16 16" o 35 Other (specify)
I4. Standing ( hours } | Jacger | (04 |

B. ENVIRONMENTAL FACTORS

1 Oulside " 11 Silica, ashestos, el 20 Working on ladders or scaflolding

2 Ousside and inside 12. Fumes. smoke, or gascs 21. Working helow ground

3 Exccssive beal 13 Solvents (degreasing agenis) 22 Unusual [atigue factors fspectfy)

4 Excessive cold 14 Grease and oils 23 Working with hands 1n watcr

S Exceyyive humidity 15 Radiant energy 24. Fxplosives

6. Excessive dampness or chilling 16 Electrical energy 25 Vibration

7. Dry simospheric condinons 17 Shippery or uneven walking surlaces 26 Working closely wih others

& Excessive noise, intcrmitent 18. Working sround machinery with moving 27 Working alone

9 Constani npise parts 28 Protracted or irrggular hours of work
10 Dust 19 Working around meving objects or vehicles 29 Orher (Gpecif)

— PanlC. 1O BE COMPLETED BY EXAMINING PHYSICIAN

1 EXAMINING PHYSICIAN'S NAME (fhpe or priny 3. SIGNATURE OF EXAMINING PHYSICIAN

. L narurr) T (date)

IMPORTANT  ANer signing, relurn the enare form intact in the pre-
addressed "Confidential-Medical™ envelope which Ihe person you
examined gave you,

2 ADDRESS fmcluding ZIP Code)

79-110 STANDARD FORM NO 78
OCTOBER 1568 (REVISION}
Thet Kaim was sleciionmcaly produtsd by ENts Faaaial Foms, e CIIL SERVICE COMMISSION

FPM 32X
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NOTE TO EXAMINING PHYSICIAN: The person vou are ahout 1o examine will have to cope with the functional requirements and
environmental faclors circled on the other side of this form. Please take them, and Lhe brief description of job duties above them, into
consideration as you make your examination and report your findings and conclusions.

1. HEIGHT, FEET, INCHES WEIGHT _ ____ POUNDS.
2 EYES : - -] - T 20
(A} Distant vision (Snellen): withoul glasses: Icft ; with glasses, il worm- left

(B} What is the longest and shorlest distance at which the following specimen of Jacger No 2 Iype can be read by the applicant®

Test each eye separately

- --—- JaegerNo 2T Ty ‘il vi i .
cmployees in the I.....E... ........,..{F...e SeTyice as may be | wilhout with glasses, il used

requested by the Civil Service Commission or its authorized
represcnlali‘;'c. This order will su?lcmem the Executive ' R _.nt in R_____mb  m
| Orders of May 29 and June 13, 1923 (Execulive Order, '
September 4, 1924). L n to n. L nk wn
(C) Color vision: Is color vision normal when Tshihara or other color plale lest is used? ~ ~ YES _J NO
If not, can applicant pass lantern, yarn, or other comparable test? | YES [ NO
3, EARS (Consider denominators indicatcd here as normal.” Record as numerators the greatest distance
heard.} Audiomceter (if given):
Ordinary conversation: 250 500 | 1000 | 2000 ; 3000 4000 5000 ‘s0dd 7000 8000
RlGrﬁTEAR . LEFTEAR . - - B el i
200 — i a | - :
4 OTHER FINDINGS Initcms a through | briefly describe any abnormeliiy (including discases, scars, and disfigurations). Include briel
history, if pertincnl. Il normal, 50 indicatc.

a. Eyes, ears. nose, and throal fincluding tooth and oral hygienej | e. Ahdomen

b. Hcad and back fincluding face, hair, and scalp}™ i f. Peripheral blood vessels

c. Speech (more any malfunction) T | Tg Extremities T T

h. Urinalysis (if indicated)
Sp. gr. Sugar Blood
Atbumen  Casls Pus

d. Skin and lymph nodes {including thyroid gland) ™~

1. Respiralory tract (X-ray if indicated)

j. Hearl fsize, rate, rhytht. function)
Blood pressure
< —-
mdlcal—ea- ’

k. Back (special consideration for positrons involving heavy lifting and other stremious duties)

I. Neurological and mental health

CONCILUSIONS: Summarize below any medical Tindings which, in your opinion, would limi this person's performance of the job duties
and/or would make him a harard to himself or others. 1f none, so indicate.
_ i No limutng conditons for s job

"7 Limwling condidns as follows
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FOR AGENCY USE ONLY
| Part K. TU BE CONMPLETED BY APPLICANT UR EMPLOYEE (rypewrite or print in ink)
| "NAME flast, first.middle) — "772 SOCIAUSECURITY ACCOUNTNO [3 SEX ~ "4 DATE OF BIRTH
i L || MALE
; I [ FEMALE

5. DO NOT HAVE ANY MEDICAL DISORDER OR PHYSICAL 6. | CERTIFY THAT ALL THE INFORMATION GWVEN BY ME TH GONNECTION WATH
WMPAIRMENT WHICH WOULD INTERFERE IN ANY WAY WITH  THIS EXAMINATION iS5 CORRECT TO THE BEST OF MY KNOWLEDGE AND
THE FULL PERFORMANCE OF THE DUTIES SHOWN BELOW?  BELIEF

[ YES _ NO |

(I your answer is "YES™ explain fully to the physictan performing the |

examination)

{signatare of apphicant) ~

Part D. TO BE COMPLETED BY AGENCY MEDICAL OFFICER (if one is available)

NOTE Review the altached cenificate of medical cxamination and make your recommendations in item 1 below. If the medical
examinalion was  done (or pre-appointment purposes, circle the appropriate handicap eode in Part F,

1 RECOMMENDATION
I HIRE OR RETAIN, DESCRIBE LIMITATIONS 1F ANY, HERE

. ] TAKE ACTION TO SEPARATE OR DO NOT HIRE  EXPLAM WHY

2 AGENCY MEDICAL OFFICER'S NAME {53pe or prinf) "3 LOCATION (City. State, ZIP Codej i DATE T

i |

Part E. TO BE COMPLETED BY AGENCY PERSONNEL OFFICER
NoTE Enler the uction taken below. [f this form is used for pre-appointment purposes. be sure the appropriate handicap code in Part I is
eircled.
{MPORTANT: See FPM Chapier 293, Subchapter 3, FPM Chapter 339; and FPAf Supplement 339-31 for disposition and/or filing of borh
parts of this form, either separately or together

1. ACTION TAKEN:

D HIREQ OR RETAINED T HON-SELECTEQ FOR APPOINTMENT, OR ELIGIBILITY ORIECTED TO
:‘ ACTHON TAKEN TO SEPARATE
2 AGENCY PERSONNEL OFFICER'S NAME (1pe or prini) {3 SIGNATURE = 7T T 77 14 DATE

PartF. HANDICAP CODE (fo be completed only in pre-appoiniment ¢ases)

If the person examined has or had a handicap listed below, eircle the code number which pertains to that handicap. 1M more lhan one handicap
applies, circle the one considered most limiting. Tf none of the handicap codes apphy, cirelc cedc "00".

00 No handicap of the rype tisied 40 Hearing aid required ‘ 52 Diabews--conrrolled
10 Ampulation-=ane mejor extremity j 41 No vsable hearing } 53 Epilepsy--adequately controlled
11 Amputation—two or more major exiremities ‘ 42 No usable hearing, with speech malfunetion 54 [lislory of emotional behavioral problems
20 Deformity of impaired function--upper | 43 Normal hearing, with speech matfunction ! requiring special placement effort
extremity | S0 Tubcreulosis--inactive pulmonary " 55 Mentally retarded
21 Deformity or impaired funetion--lower 51 Organic heart discase fcompensated)--val- 56 Menially restored
exiremity or back vular, arrhythmia, arieriosclerosis, healed

30 Vision—one eye only coronary lesions i
31 Mo usable vision i

1. EXAMINING PHYSICIAN'S NAME [iype or prini) 3 SIGNATURE OF EXAMINING PHYSICIAN

T ) {signafure] ° {date)
IMPORTANT  After signing, rewsrn the entire form intact in Lthe pre-
addressed "Confidential-Medical” envelope which the person you
exarnined gave you.

2. ADDRESS (inchuding ZiP Code)




EXHIBIT 10A

Each Contract employee must attach the following list of potentially disqualifying
factors to the SF 78 and present it to the physician conducting the medical
examination. The physician shall document all instances where the Contract
employee has a potentially disqualifying condition and shall document, for each
instance noted, why the Contract employee is in his/her professional opinion
qualified to work under the Contract.

Medical Standards

All Contract employees must meet the following medical standards:

(1) Vision: Applicant must have binocular vision and must not test less than
20/20 (Snellen). Corrected vision must test 20/20 in one eye and 20/40 in the
other eye. An applicant who has undergone a Radial Keratomy or laser
correction procedure to correct his or her vision to an acceptable level will be
considered medically qualified for this position. Near vision, corrected or
uncorrected, must be sufficient to read Jaeger Type 2 at 14 inches. Applicant
must be able to distinguish basic peripheral vision and must not be color
blind.

(2) Hearing: Applicant must be able to hear the whispered voice at 15 feet with
each ear. Using an audiometer for measurement, there should be no loss of
30 or more decibels in each ear at 500, 1000, and 2000 CPA levels.
The use of a single hearing aid is permitted and is not disqualifying if the
wearer can demonstrate that they meet/met these audiometer measurement
requirements for both ears during their contract-required medical exam(s).

(3) Speech: Applicant must be able to speak clearly and distinctly. Diseases or
conditions resulting in indistinct speech patterns are disqualifying.

(4) Extremities and Spine: Applicant must have no deformities or diseases of
the extremities or the spine that interfere with the full performance of duties.
Deformities or diseases that interfere with the full performance of duties are
disqualifying.

(5) Respiratory System: Applicant must have a healthy respiratory system. Any
chronic diseases or conditions affecting the respiratory system, such as
impaired respiratory function, shortness of breath, or painful respiration, that
would impair the full performance of duties is disqualifying.



y LLS. Department of

! Homeland Security

EXHIBIT 10A, continued

(6) Cardiovascular System: The following conditions are disqualifying:
a. Organic heart disease (compensated or not);
b. Hypertension with repeated readings of 160 or over systolic, and 100 or

over diastolic;

c. Symptomatic peripheral vascular disease and severe varicose veins

(7) Gastrointestinal Tract: Applicant must have a healthy gastrointestinal tract.
Any disease or condition of the gastrointestinal tract that requires restricted or
rigid diets, including an ulcer active within the past year is disqualifying.

(8) Genitourinary Tract: Applicant must have a healthy genitourinary tract. Any
chronic, symptomatic diseases that interfere with the full performance of

duties is disqualifying.

(9) Any inguinal or femoral hernias, with or without the use of a truss, are
disqualifying if they interfere with the full perfformance of duties.

(10) Diabetics whose condition is controlled by diet, insulin, or other prescription
drugs must submit a medical doctor's statement of fitness for work as part of
the medical examination.

Physical Demands

1. Contract security guards and security guard supervisors are expected to be
physically able to perform the following functions in the performance of their
assigned duties:

a) Frequent and prolonged walking, standing, sitting, and stooping;
b) Subduing violent or potentially violent individuals.

2. Physical stamina in all of its forms (endurance, temperature/climate, etc.) is a basic
requirement of this position. Individuals deemed incapable of meeting the physical
requirements of their assigned position will be removed from the Contract upon the
CO’s request.
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EXHIBIT 11

CONTRACTOR’S CERTIFICATION OF CONTRACT SECURITY GUARD AND/OR
SECURITY GUARD SUPERVISOR ELIGIBILITY REQUIREMENTS

Contract Employee’s Name: SSN: - -

| hereby certify that the above-named employee has fulfilled all the requirements stated
below, and that the following documents are all current, valid, and properly filed in the
employee’s personnel file:

SUBJECT DATE COMPLETED/FILED

RESUME/TRANSCRIPTS/DIPLOMA

SF 78 -~ CERTIFICATE OF MEDICAL EXAMINATION

PRE-EMPLOYMENT DRUG SCREENING

PSYCHOLOGICAL/RELIABILITY EXAM

BASIC TRAINING COMPLETION CERTIFICATE

PASSING SCORE ON WRITTEN EXAMINATION

FIREARMS TRAINING CERTIFICATE
(Armed Employee Only)

FIREARMS QUALIFICATION CERTIFICATE
{Armed Employee Only)

GOVERNMENT PROVIDED TRAINING CERTIFICATE

RECERTIFICATION TRAINING CERTIFICATE

TACTICAL BATON TRAINING CERTIFICATE

MAGNETOMETER/X-RAY TRAINING CERTIFICATE
(Where Applicable)

REFRESHER TRAINING
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EXHIBIT 11, Continued

CONTRACTOR’S CERTIFICATION OF CONTRACT EMPLOYEE
ELIGIBILITY REQUIREMENTS

ATTENTION: THIS STATEMENT MUST BE SIGNED BY AN AUTHORIZED
CONTRACTOR’S REPRESENTATIVE -- READ THE FOLLOWING
PARAGRAPHS CAREFULLY BEFORE SIGNING THIS STATEMENT.

A FALSE ANSWER TO ANY QUESTION IN THIS STATEMENT MAY BE
GROUNDS FOR NOT CERTIFYING YOUR EMPLOYEE, OR FOR DISMISSING
THE EMPLOYEE AFTER BEGINNING WORK, AND MAY BE PUNISHABLE BY
FINE OR IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001). ALL THE
INFORMATION YOU GIVE WILL BE CONSIDERED IN REVIEWING YOUR
STATEMENT.

AUTHORITY FOR RELEASE OF INFORMATION:

| HAVE COMPLETED THIS STATEMENT WITH THE KNOWLEDGE AND
UNDERSTANDING THAT ANY OR ALL ITEMS CONTAINED HEREIN MAY BE
SUBJECT TO INVESTIGATION PRESCRIBED BY LAW OR PRESIDENTIAL
DIRECTIVE AND | CONSENT TO THE RELEASE OF INFORMATION
CONCERNING MY CAPACITY AND FITNESS BY EMPLOYEE, EDUCATIONAL
INSTITUTIONS, LAW ENFORCEMENT AGENCIES, AND OTHER
INDIVIDUALS AND AGENCIES, TO DULY ACCREDITED INVESTIGATORS,
PERSONNEL STAFFING SPECIALISTS, AND OTHER AUTHORIZED
EMPLOYEES OF THE FEDERAL GOVERNMENT FOR THAT PURPOSE.

CERTIFICATION:
| CERTIFY THAT ALL OF THE STATEMENTS MADE BY ME ARE TRUE,

COMPLETE, AND CORRECT TO THE BEST OF MY KNOWLEDGE AND
BELIEF, AND ARE MADE IN GOOD FAITH.

CONTRACTOR’S AUTHORIZED DESIGNEE SIGNATURE (IN INK) DATE

This certification shall be completed and submitted to the COR with the Contract
employee’s suitability documentation (SF176 or GSA Form 176, and Fingerprint Cards)
prior to the employee’s initial performance under the contract and every two (2) years
thereafter, concurrent with the employee’s suitability adjudication renewal application. A
copy of this certification shall also be placed in the Contract employee’s personnel file
and shall be updated to reflect certification renewals as they occur.
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EXHIBIT 12

KEY PERSONNEL RESUME

This resume is pertinent to the experience and professional background of Contract Task
Order supervisors and managers. A Key Personnel Resume must be completed for each
Supervisor and Manager who will have a direct job performance relationship with contract
employees assigned to perform the work requirements of this contract. A copy of each
Supervisor's/Manager’'s Key Personnel Resume shall be provided to both the COR and CO.

PROPOSED POSITION TITLE:

FULL LEGAL NAME: AGE:

CURRENT POSITION WITH THE CONTRACT FIRM:

TIME IN CURRENT POSITION: (Yrs. Mos.)

ANNUAL SALARY: $ (Optional; salary amount may be left blank)

RESPONSIBLE FOR SUPERVISING THE WORK OF: PERSONS

DESCRIPTION OF SCOPE OF CURRENT JOB: (Use attached sheet if necessary)

WORK EXPERIENCE: (Past 10 years in chronological order; use reverse side of sheet)

Date Date
From To Job Title Employer Name/Address/Telnr.

EDUCATION/TRAINING SUMMARY:

Name/Address Dates Attended Diploma or Certificate Issued

High School:

CollegefTrade:

Military/Other:

PROVIDE A BRIEF STATEMENT OF WHY THIS MANAGER OR SUPERVISOR IS

BELIEVED TO BE QUALIFIED FOR THIS CONTRACT TASK ORDER. PLEASE USE
THE REVERSE SIDE OF THE FIRST PAGE OR THIS SEPARATE SHEET OF PAPER.
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EXHIBIT 13

SECURITY CLEARANCE REQUIREMENTS

FACILITY CLEARANCE REQUIRED NOT REQUIRED
A. Top Secret X
B. Final Secret X
C. Suitability Determination X
PERSONNEL CLEARANCE REQUIRED NOT REQUIRED
A. Top Secret X
B. Final Secret X
C. Dept. of Energy - "Q" X
(Top Secret)
D. Dept. of Energy - "L" X
(Secret)
E. NRC-"Q" X
(Top Secret)
F. NR.C.-"L" X
(Secret)
G. FPS Suitability Determination X
H. Special Agency Checks/Clearances X
IMPORTANT NOTE:

Some Federal Agencies will routinely require additional Special Agency Checks
and Clearances for Task Order employees assigned to work at their facilities, in
addition to FPS’s. Such Agencies include but are not limited to the U.S. Drug
Enforcement Administration and Federal Bureau of Investigation. These Special
Agency checks and clearances will usually affect less than 20% of Task Order
posts, annually. In such cases, additional clearance applications will be required
from the Contractor, at no additional cost to the Government (i.e., Task Order
prices will remain fixed). All required forms will be provided by the Government.

Page 50
DHS-FPS RFQ GS05PO3GCDO002, Part 2, dated May 16, 2003
This document may contain informmtion that is sensitive, but unclassified. It is not for distribution outside of eligible prospective offerors and
their U.S.-based agents and is for RFQ-related purposes, only..
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EXHIBIT 14

Nine U.S. Department of Labor (DOL) Wage Determinations are Attached

(Each Wage Determination is attached to the conveying RFQ email as a separate file.
There is no superseding Collective Bargaining Agreement (CBA).
If you have questions about these or other U.S. DOL Wage Determinations,
contact the U.S. Department of Labor, Wage and Hour Division.

Page 51
DHS-FPS RFQ GS05PO3GCDO002, Part 2, dated May 16, 2003
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EXHIBIT 15

COLLECTIVE BARGAINING AGREEMENT(S), IF ANY
(There are no Collective Bargaining Agreements applicable to this RFQ;
Only the U.S. DOL-issued Wage Determinations Apply)

Page 52
DHS-FPS RFQ GS05SPO3GCDO0O2, Part 2, dated May 16, 2003
This document may contain information that is sensitive, but unclassified It is not for distribution outside of eligible prospective offerors and
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EXHIBIT 16

Attached here is a map of the State of Michigan, showing county outlines and names.

The area displayed by this map includes all current and potential contract task order
erformance areas. This map may be expanded or enlarged for easier viewing.

MICHIGAN - Courties
Lo B 8 ar a6 85° 8 & i

‘Bjr ’ / +’”

éﬁ' LEGEND
& KEWEENAW CAMADA ~——= |mlemstionsl
= MAINE Bue
A Canty
CARADA #—  Shareline J
‘7\,'» (. Noke: AN ourghanes ard 1 Emem Ass 47
W Antd Jaruaary 1. 2000
DNTOMASON RARKEA
GOGERK ARQUETTE LIeE
- = MER CHIPPEWA
J DOLCRAT! |
a8 F- WISCONSIN ng'l‘u. . ACKINAC, a8°
N
Fg
'_ LEBQANIU ) gy & FR%&
> 29
'ﬂ e ANTRIM | OTEEG %“\ APE 7

e |,
st [ RN | wnsr S fOSCODA | ALCON

—
§ IROSCON| 10500
’rjummu: '"-""""% N | JUE

«J i ARENAL Jd‘é‘
I wason| MG |cschoua| e (BLADW
. HURON
ST
(LiaN] WECOSTA} SABEL LAMIDLAND|
Nmml’_,— T TSCOiA | SARNAC
‘% NICHM | o | Sacta
“‘F nneser | LPEER oo e 4"
orrwmn] BT ow ounon |ty o

wone | &
s | LRSS} & E

[mmw me exN
N N | s mmun\mm‘i [WASHIENAA HAYNE
_ 4_ LLINGES lhex | sz _14?
f 055 [ St | o [wusome] ewawee (MO0

r T .
[ AP Kilamarpn T ' I CHIQ
=== = s INDIANA
o Ly " EE] My
41"r ] 41¢
o 85~ P 7 [ [ [ &

LS, Cermsus Bureau Ceagas 2000

Page 53
DHS-FPS RFQ GS@5P03GCDOG02, Part 2, dated May 16, 2603
This document may contain information that is sensitive, but unclassified 1t is not for distribution outside of eligible prospective offerors and
their U.S.-based agents and is for RFQ-related purposes, only..



LS. Department of u.‘n.,;n
Homeland Security

DHS-FPS RFQ GS05P03GCDO002 ~ FSC 539 or 084, SIN 246-54, for Security Services in Michigan - Part 2, Exhibits

EXHIBIT 17

Regulatory Agency information

These internet web sites contain helpful information that may be of interest to detective and security guard
companies, investigators, and security guards, operating or planning to operate within the State of Michigan.
Contract performance requires compliance with the faws, ordinances and regulations of the State of
Michigan and local government authorities (as applicable).

1) Internet web site: htip:.//medc.michigan.org
Description: provides Michigan business news and maps.
Internet web site sponsor: Michigan Economic Development Corporation
2) Internet web site: http://www.michigan.gov/msp
Description: Provides answers to frequently asked questions about

State of Michigan concealed weapon requirements and
other laws and regulations (which are subject to change).
Internet web site sponsor: Michigan State Police

3) Internet web sutes

hitt] :I |ch| an. ovfms 0,1607. 7~12 -1645 35 0 4615- "y 0.htm!

Descriptlon. These sites cover Michigan firearm permit practices,
procedures, prices, forms and other valuable information.
Internet web site sponsor: Michigan State Police

One Other Very Helpful State of Michigan Contact
Michigan Department of Consumer & industry Services (Licensing)
P.O. Box 30018
Lansing, Ml 48909
Tel: 517/241-5645
Fax: 517/241-9280
Info on State of Michigan Licenses & License Regulations; 8a-5p Eastern, Mon-Fri

Internet web site: http://www.michigan.gov/commerciallicensing
Alternate web site: http://michigan.gov/cis/0,1607,7-154-10557 12992---.00 htmi

Two Important Notes:

1) Itis the DHS-FPS Contracting Officer's understanding that commercial security
guard companies/corporations operating within Michigan are first required to:

a) register with the State of Michigan as either a domestic or foreign corporation, and

b) obtain a private security guard agency license from the State of Michigan.

2) ltis solely the Quoter's responsibility to do sufficient research into Federal, state and
local laws and regulations so as to be fully compliant with those laws and regulations in
the performance of contract task orders. The information on this page is provided in
good faith, but it is subject to change. DHS-FPS is not responsible for information
provided or failed to be provided by other agencies, including those listed on this page.
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EXHIBIT 18

List of Incumbent (Unlimited Security, Inc.) Contract Employees
(this information is provided in good faith, as received from the Contractor}

This information is attached to the conveying RFQ email as a separate file.

Page 55
DHS-FPS RFQ GSO5PO3GCDOO02, Part 2, dated May 16, 2003
This document may contain information that is sensitive, but unclassified. It is not for distribution outside of eligible prospective offerors and
their U.S.-based agents and is for RFQ-related purposes, only..



i LLS. Department of

Homeland Security

DHS-FPS RFQ GS05P03GCDO002 — FSC 084 (or 533), SIN 246-54, for Security Services in Michigan - Part 3, Instructions

PART Ill - PROPOSAL PREPARATION AND PRICING

Introduction

a. Only current GSA-FSS FSC 084 SIN 246-54 [or GSA-FSS FSC 539 SIN 246-54,
the prior FSC designator) security quard service contract holders are eligible to
submit Quotes in response to this Request for Quotes {(RFQ). In other words,
only the companies already on the above identified GSA-FSS schedule(s) by the
Quote due date and time may submit Quotes responding to this RFQ.

b. This is Part 3 of the RFQ. RFQ Part 3 contains instructions for Quoters.

c. The services provided under this Contract and Task Order shall be performed
at multiple FPS-supported sites that are located throughout the State of Michigan.
Contract task order posts/service sites may be anywhere within Michigan. The
Government shall make the sole determination as to ordered post quantities,
locations, scheduled hours, and type(s) of services.

d. As issued, there are about 25 pages in RFQ Part 3, however, your page count
may vary slightly, depending on computer, software and printer settings. If you
print this document, check the printed document carefully for completeness.
Read the entire RFQ carefully, especially underlined and bold portions, before

asking questions about the RFQ.

e) The Government will award the task order resulting from this RFQ to a single
contractor for a single two-year base period and three one-year option periods.
The exercise of the option({s) shall be determined by the Contracting Officer.

f) There is no collective bargaining agreement applicable to this RFQ. See the
DOL Wage Determinations that are exhibits in this RFQ, for more information on

this subject.

1. Method for Award

The Government will issue a firm, fixed unit-price task order/task orders for the
services described in the SOW to the Contractor whose proposal provides the best
value to the Government from a price and technical standpoint, with Task Order award
made to the lowest priced, technically acceptable Quote from an eligible responsible
Offeror with good past performance, who must currently possess a GSA-FSS FSC 084
SIN 246-54 (or GSA-FSS FSC 539 SIN 246-54, the prior FSC designator) Contract that
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offers and makes available commercial security guard services to the Federal
Government through that contract, as of the Quote due date (identified below).

The Government does not intend to conduct negotiations with any of the Offerors;
however, the Government may contact any Offeror for clarification of information
provided in the proposal if that is necessary for the Government to fully understand the
proposal. For that reason, the Offeror (Quoter) shall submit their best price(s) in their
initial Quote, as there may be no opportunity for another price offer (Quote), in response
to this RFQ.

Important:
The RFQ does not require eligible Quoters to be state licensed prior to award, however,

all eligible Quoters who already possess and include as part of their responsive Quote
true, legible, verifiable photocopies of their currently valid state-issued security guard
company/agency licenses from the cognizant state authorities (the State of Michigan),
will receive higher pre-award technical evaluation credit than those Quoters who don't
include such license copies in their offer.

In other words, as part of the greatest value nature of the RFQ, and in recognition of the
reduced risk to the Government from Quoters/Offerors who are aiready state-licensed, a
pre-award technical evaluation credit/preference will be granted to responsive
Quoters/Offers who include true, legible photocopies of currently valid and verifiable
security guard company/agency licenses (or equivalent letter authorization) issued in
their own business name(s) from cognizant Michigan state Government authorities.

2. Instructions for Submitting Proposals

The instructions below provide guidance for the preparation and submission of
proposals. Their purpose is to establish requirements for the format and content of
proposals so that proposals are complete, contain all essential information, and can be
evaluated equally.

3. Submission of Quote shall be via Internet Email

The Quoter responding to this Request for Quotes shall respond via internet email, and
shall clearly and legibly show the offeror's current business name and address, MAS
contract award number, business telephone number, fax number, email address, pager
number (or cellular telephone number), plus the name of the chief negotiator, the
solicitation number, and the hour, and date specified by the RFQ for receipt of Quotes.
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To be eligible for consideration, the responsive Contractor’'s Quote will first include:

a) A cover letter/page clearly identifying the Offeror and the Offeror's GSA-FSS
Contract number, stating that 1) the Quoter accepts all conditions of the Contract
and RFQ (clearly identify the RFQ number), and 2) takes no exceptions to the
contract, the RFQ and the Task Order(s) resulting from the RFQ:

b) Afirm, fixed (unit) price Quote using the form and format provided in the RFQ;

c) alegible _true photocopy of each current and valid state security guard company
license that the Offeror will lawfully operate under for the Task Order (if available;
this is an “extra credit” or “value added” pre-award evaluation item);

d) Alist of three or more references that can verifiably identify the Offeror as
possessing similar experience with similar-sized security quard service contracts of
similar scope {note: experience in providing security clerk services is not a
significant part of the contract Task Order, so while desirable, it is not essential that
the Offeror posses such experience; no added value will be placed upon the
Offeror possessing such security clerk service experience);

e} A statement that the Offeror's unit prices/rates are valid for all required quantities
and geographic areas (i.e., quoted unit prices/rates for hourly labor and monthl
vehicle lease) are firm and fixed, and will not vary by locality or guantity ordered.

f) A statement that the Offeror has checked and verified that all Quoted prices are
firm, fixed unit (per labor hour and per vehicle monthly) prices that are complete
and without error.

g) The Quoter's current GSA-FSS FSC 084 {or 539) SIN 246-54 Contract Number.

IMPORTANT

Responsive Quotes shall be sent to and received by the CO via internet email to
roger.pinnau@gsa.qov (Primary Contracting Officer), with a cc copy sent to
art.dobbs@gqsa.qov (Alternate Contracting Officer) prior to 4:.30 p.m. {Chicaqo
Time) on June 10, 2003. The timely complete Quote sent via email shall prevail, if
there is any discrepancy or difference between the emailed and any other Quote.
Do not wait until the last minute to send your Quote via email. The complete
quote sent via email by you to the above two email addresses must arrive on time
(prior to 4:30 p.m. Chicago time, June 10, 2003) in order to be considered timely.
In other words, your emailed Quote is due prior to 4:30 p.m. Chicago Time, June
10, 2003, regardless of the date and time stamped on the email by the Offeror
and/or their computer, internet service provider, or other mechanism/provider.
The Offeror shall comply with this required Quote due date, time and recipients,
in order to be found compliant and responsive with these particular requirements
of the RFQ. Eligible Offerors are welcome to ask RFQ-based questions of
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roger.pinnau@qgsa.gov (Primary Contracting Officer) in writing via email, with a
“cc” copy of that email sent to art.dobbs@gsa.qov {Alternate Contracting Officer).
Questions from anonymous parties, incompletely identified parties and/or
ineligible parties will not receive a response. Only the Contracting Officer’s
identified above are authorized to answer questions about the RFQ. No other
responses are binding upon the Government.

Important Note:

Each Offeror may enable automatic email receipt notification of their Quote’s
receipt, within the conveying email of their Quote, if their email software permits.
The Government is hot responsible for misaddressed or misdelivered email.
Check to make sure your Quote is complete before sending.

Proposals sent or received after the hour and date specified above will be considered
late submissions and may not be considered for award of the task order. The CO shall
have the sole discretion whether to consider any late proposals. To be considered
timely, the entire email Quote, with all required information, must be sent and received
prior to the Quote due date and time, at the specified destination. Anticipate some
delivery delay; do not wait until the last few minutes to send your Quote via email or it
may arrive late.

4. Instructions for Preparing the Price Proposal

The Contractor shall furnish all management, supervision, labor, material, supplies, and

equipment (except as otherwise provided by the Government), and shall plan, schedule,
coordinate and ensure effective performance of all services described in Parts | and Il of
this SOW.

The Contractor shall be required to provide guard service in accordance with the
requirements of this SOW, which is anticipated (but not guaranteed) to be primarily at
the locations specified in Exhibit 1. Indicate separately any discount for prompt
payment of Basic Services.

The Offeror is also required to provide a written statement that it takes no exceptions to
the solicitation and provide evidence of required licenses and insurance. Also, include a
copy of the representations and certifications used for applications to the MAS contract.

52.217-8 Option to Extend Services {(Nov 1999)
The Government may require continued performance of any services within the limits
and at the rates specified in the contract. These rates may be adjusted only as a result
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of revisions to prevailing labor rates provided by the Secretary of Labor. The option
provision may be exercised more than once, but the total extension of performance
hereunder shall not exceed 6 {six) months. The Contracting Officer may exercise the
option by written notice to the Contractor within 90 (ninety) days prior to scheduled
expiration of the Contract Task Order so extended.

Price Sheet for Basic Services

The hourly prices Offered below shall be inclusive of all the Offeror’s direct costs,
indirect costs, and profit. Offerors must include all costs (direct and indirect) associated
with providing the services described in and required by the SOW.

The Government shall not be responsible for compensating the Contractor for any costs
tied to SOW requirements, but not factored into the proposed prices, either by the
Contractor's intention or by mistake.

The Contractor's complex relief (for contract employee meai and hygiene breaks) costs
shall all be considered part of Contract task order overhead, with all such costs the sole
responsibility of the Contractor. The Contractor shall NOT separate and bill, itemize,
charge or invoice such costs to the Government.

When calculating your fixed prices for the Task Order(s) resulting from this
Request for Quotes, remember that those fixed task order prices/rates you submit
will apply to the entire geographic area of performance (in other words, the
Government will pay the same fixed rates/prices for hours of identical service
categories and vehicles provided by the Contractor at one location as at another,
under this solicitation and the resulting Task Order award). The Government
retains the unilateral right to specify work-site/post locations and work-site/post
schedules, and categories of service (armed, unarmed, supervisory, non-
supervisory). This is an_“all or nothing” Request for Quotes. Offers and prices
for only some areas, hours and/or posts and not all others included within the
scope of this solicitation and resulting contract task order will NOT be accepted.
Partial offers and incomplete offers will be found non-responsive and will NOT be
considered for placement of task orders or task order award.

Clearly state in your Quote that your prices/rates are valid for all required
qgeographic areas, hours and posts. Clearly state in your Quote that you have
checked and verified that all your prices/rates are complete and without error.
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Important: The hourly labor and monthly vehicle prices/rates the Government
pays will not vary by location, though the Contractor’s hourly wage and benefit
obligations and vehicle costs may vary by location. Quantities of task order
hours and vehicles ordered by the Government may vary, however, task order
rates (hourly labor rates and monthly vehicle rates) will remain fixed, regardless
of location of service performance or quantity of services, throughout Michigan.

The estimated hours provided here may vary from those estimated in the RF| sent out
earlier. Estimated hours provided here may also vary some from the quantity of hours
currently staffed at these locations, in the attached post lists. Use the estimated hours
shown in this section (RFQ Part 3) for your estimate of total hours anticipated (hours
ordered may vary). Submit this completed sheet/set of sheets with your other Quote
information. Check your prices and calculations carefully before their timely submittal.
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Total Estimated Basic (Long-term & Recurring) Armed Productive (non-
supervisory) Hours: 350,000 hours per year, over _the 2-year Base Period
{700,000 hours over two years).

Total Estimated Basic (Long-term & Recurring) Armed Supervisory Hours:
20,000 hours per year, over the 2-year Base Period (40.000 hours over two years).

Offer a firm fixed price for Basic Productive (Armed) Service
at$ per hour.
Offer a firm fixed price for Basic Supervisory (Armed) Hours
at$ per hour.

Total Estimated Basic (Long-term & Recurring) Armed Productive (non-
supervisory) Hours: 350,000 hours for 1 year over the first 1-year Option Period.

Total Estimated Basic (Long-term & Recurring) Armed Supervisory Hours:
20,000 hours for 1 year over the first 1-year Option Period.

Offer a firm fixed price for Basic Productive (Armed) Service

at$ per hour.

Offer a firm fixed price for Basic Supervisory (Armed) Hours

at$ per hour.
Total Estimated Basic (Long-term & Recurring) Armed Productive (non-
supervisory) Hours: 350,000 hours for 1 year over the second 1-year Option

Period.

Total Estimated Basic (Long-term & Recurring) Armed Supervisory Hours:
20,000 hours for 1 year over the second 1-year Option Period.

Offer a firm fixed price for Basic Productive (Armed) Service

at$ per hour.
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Offer a firm fixed price for Basic Supervisory (Armed) Hours
at$ per hour.

Total Estimated Basic (Long-term & Recurring) Armed Productive (non-
supervisory) Hours: 350,000 hours for 1 year over the third 1-year Option Period.

Total Estimated Basic (Long-term & Recurring) Armed Supervisory Hours:
20,000 hours for 1 year over the third 1-year Option Period.

Offer a firm fixed price for Basic Productive (Armed) Service
at$ per hour.
Offer a firm fixed price for Basic Supervisory (Armed) Hours
at$ per hour.
Total Estimated Basic (Long-term & Recurring) Security Clerk llI's (non-

supervisory) Hours: 2,000 hours over 1 Year during the 2-year Base Period (4,000
hours over 2 years, during the 2-year Base Period).

Offer a firm fixed price for Basic Productive (non-supervisory) Security Clerk llI
Service (General Clerk Ill).

at$ per hour.

Total Estimated Basic (Long-term & Recurring) Security Clerks (non-supervisory)
Hours: 2,000 hours over 1 Year during the first 1-year Option Period.

Total Estimated Basic (Long-term & Recurring) Armed Supervisory Hours:
2,000 hours over 1 Year during the first 1-year Option Period).

Offer a firm fixed price for Basic Productive (non-supervisory) Security Clerk i1l
Service (General Clerk Ill or similar).

at$ per hour.

Page 8
DHS-FPS RFQ GS05P03GCD0002, Part 3, dated May 16, 2003
This document may confain information that is sensitive, but unclassified. it is not for distribution outside of eligible
prospective offerors and their U.S.-based agents and is for RFQ-related purposes, only.
Responsive s shall be sen nd received by the CO via internet email a er. pinnau@gsa.qov and

art.dobhs@asa.gov (both) prior to 4:30 p.m. (Chicago Time) on June 10, 2003.



LS. Department of )

Homeland Security - s

DHS-FPS RFQ GSO05P03GCDO002 — FSC 084 (or 538), SIN 246-54, for Security Services in Michigan - Part 3, Instructions

Total Estimated Basic (Long-term & Recurring) Security Clerks (non-supervisory)
Hours: 2,000 hours over 1 Year during the second 1-year Option Period.

Total Estimated Basic (Long-term & Recurring) Armed Supervisory Hours:
2,000 hours over 1 Year during the second 1-year Option Period).

Offer a firm fixed price for Basic Productive (non-supervisory) Security Clerk Ill
Service (General Clerk Ill).

at$ per hour.
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Total Estimated Basic (Long-term & Recurring) Security Clerks {(non-supervisory)
Hours: 2,000 hours over 1 Year during the third 1-year Option Period.

Total Estimated Basic (Long-term & Recurring) Armed Supervisory Hours:
2,000 hours over 1 Year during the third 1-year Option Period).

Offer a firm fixed price for Basic Productive (non-supervisory) Security Clerk
Service (General Clerk Il or similar).

at$ per hour.
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Price Sheet for Temporary/Special Services (TAS/SAS)

During the term of the task order, the Government may have requirements for
temporary or special additional service (TAS/SAS) requirements that are separate from
the basic requirements for each task order. Due to the nature of these services, the
Contractor may be requested to provide them with little advance notice.

This additional services provision is intended to be used to satisfy the Government's
short-term, non-recurring needs for service. Should a continuing need for additional
service arise, a task order modification will be issued by the Government to provide for
those services.

The hourly prices Offered below shall be inclusive of all the Offeror’s direct costs,
indirect costs, and profit. Offerors must include all costs associated with
providing the services described in and required by this SOW.,

The Government shall not be responsible for compensating the Contractor for
any costs tied to Solicitation/Contract requirements, but not factored into the
Contract prices, either by the Contractor’s intention or by mistake.

The Contractor's complex relief (for contract employee meal and hygiene breaks) costs
shall all be considered part of Contract task order overhead, with all such costs the sole

responsibility of the Contractor. The Contractor shall NOT separate and bill,_itemize,

charge or invoice such costs to the Government,

Offer a firm fixed price per labor hour for providing Armed Guards for temporary/special
services (sometimes called Emergency Guard Service) that are in addition to the labor
hours and services specified for the basic services.

Total Estimated Armed Productive (non-supervisory) TAS/SAS Labor Hours:
5,000 {five thousand) over One Year during the 2-year base period (ten thousand

hours over the 2-year base period).

Total Estimated Armed Supervisory TAS/SAS Labor Hours:
2,000 {two thousand} over One Year during the 2-year base period {four thousand
hours over the 2-year base period).

Offer a firm fixed price for armed productive (non-supervisory) hours. Remember that
these are estimated quantities for labor hours (above).
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at$ per hour.

Offer a firm fixed price for armed supervisory hours
at$ per hour.

Orders for TAS/SAS may be placed orally when the amount of the order totals $2,500 or
less, or in the event of an emergency or disaster, as determined by the CO or COR.
Individual orders for additional services involving more than forty (40) labor hours per
post per week will be issued only with the Contractor's consent. However, if the
Contractor refuses an order under this clause, the Government shall have the express
authority to use other sources to obtain the required services. Each guard assigned to
TAS/SAS must be uniformed, equipped, trained and qualified in accordance with the
SOW.
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Total Estimated Armed Productive (non-supervisory) TAS/SAS Labor Hours:
5,000 (five thousand) over One Year during the first 1-year option _period.

Total Estimated Armed Supervisory TAS/SAS Labor Hours:
2,000 (two thousand) over One Year during the 1-year option period.

Offer a firm fixed price for armed productive (non-supervisory) hours. Remember that
these are estimated quantities for labor hours (above).

at$ per hour.

Offer a firm fixed price for armed supervisory hours

at$ per hour.
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Total Estimated Armed Productive (non-supervisory} TAS/SAS Labor Hours:
5,000 {five thousand) over One Year during the second 1-year option period.

Total Estimated Armed Supervisory TAS/SAS Labor Hours:
2,000 {two thousand) over One Year during the second 1-year option period.

Offer a firm fixed price for armed productive (non-supervisory) hours. Remember that
these are estimated quantities for labor hours (above).

at$ per hour.

Offer a firm fixed price for armed supervisory hours

atd per hour.
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Total Estimated Armed Productive (non-supervisory) TAS/SAS Labor Hours:

5.000 (five thousand) over One Year during the third 1-year option period.

Total Estimated Armed Supervisory TAS/SAS Labor Hours:
2,000 {two thousand) over One Year durinqg the third 1-year option period.

Offer a firm fixed price for armed productive (non-supervisory) hours. Remember that
these are estimated quantities for labor hours (above).

at$ per hour.

Offer a firm fixed price for armed supervisory hours

at$ per hour.
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Price Sheet for Unarmed Guards

DOL Service Contract Act Wage Determination rates and fringe benefit requirements for
Guard 1 (Guard One) apply. Submit this completed page with your proposal.
Remember that these are estimated quantities for labor hours.

Total Estimated Basic (Long Term & Reoccurring) Unarmed Productive (non-

supervisory) Hours: 1,000 over one vear, during the 2-year base period (2,000

hours over two years).

Total Estimated TAS/SAS Unarmed Productive (non-supervisory) Hours:

1,000 over one year, during the 2-year base period {two thousand hours over two
years).

Note:

Even though relatively few unarmed service hours are expected, it is possible that some will
occur, 50 an unarmed guard hourly price/rate is required, below. Ensure that your prices are fair
and reasonable, and not “low-balled” or your Quote may be found unbalanced and non-
responsive.

Offer a firm fixed price for Basic Unarmed Productive Service

at$ per hour.

Offer a firm fixed price for TAS/SAS Unarmed Productive Service

At $ per hour.
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Total Estimated Basic (Long Term & Reoccurring) Unarmed Productive (non-
supervisory) Hours: 1,000 over one year, during the first 1-year option period.
Total Estimated TAS/SAS Unarmed Productive (non-supervisory) Hours: 1,000

over one year, during the first 1-year option period.

Note:

Even though relatively few unarmed service hours are expected, it is possible that some will
occur, 50 an unarmed guard hourly price/rate is required, below. Ensure that your prices are fair
and reasonable, and not “low-balled” or your Quote may be found unbalanced and non-
responsive.

Offer a firm fixed price for Basic Unarmed Productive Service

at$ - per hour.

Offer a firm fixed price for TAS/SAS Unarmed Productive Service

AtS$ ~per hour.
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