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Welcome to Alaska
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What Is a CAC/CIS?

• Job created by the VA to manage the 
Electronic Record

• User Training
• Clinical System Configuration
• Templates and Reminders
• Integration of Clinical Information into 

clinical processes using the Electronic 
Record
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Keyboard Shortcuts
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Tab Key to Move Around
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Hot Keys to Open Menus
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Hot Keys to Open Menus
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Sign Orders without the Mouse
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Sign Orders without the Mouse
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Signature Box Opens
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Did You Know
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Patient Selection Screen
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Resize Alert Columns
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Hidden Data Appears
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Sorting Alerts
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How to Forward an Alert
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How to Forward an Alert
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How to Forward an Alert
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How to Forward an Alert

Indian Health Information Management Conference – December 2008



20

Hover Hints In Alerts
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Hatcher Pass
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Coversheet
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Options on the Tools Menu
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Open to Alternate Tab
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Open to Alternate Tab
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Surrogate Setting
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Surrogate Setting
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Surrogate Setting
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Surrogate Setting
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Surrogate Setting
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Remove a Surrogate
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Set Multiple Surrogates

• Set Multiple Surrogates in Vista
• Option is Only in Vista
• Check with IRM to see who can do this for 

you
• Option Name: 

XQALERT SURROGATE SET/REMOVE
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Note Titles
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Note Titles
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Your New Default List
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Use Your New List
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Defaults For Other Tabs
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Report Dates
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Use Caution with Long Ranges
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VistaWeb vs RDV Classic
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DoD Data from RDV/VistaWeb
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VistaWeb vs. RDV Classic
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Local Links Possible
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CPRS Help
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The CCOW Icon
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Broken Link Icon
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Make the Link
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Patient Inquiry
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The Visit/Provider Box
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Reminder Evaluation
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Display Reminders
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One Click Clinical Maintenance
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Insurance Information Button
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The Insurance Display Window
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Left Click For More Information
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Future Appointments
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Women's Ski
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Problem List
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Problem List Filters
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Set Your Problems Filter
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Problem Lists
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Select the Problem List

Indian Health Information Management Conference – December 2008



63

Problem List with Comments
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Remove Comments 
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Warning Inactive Code!
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Problem Details
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Did You Know
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Meds Tab
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Meds Tab View OP
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Meds Tab View IP

Indian Health Information Management Conference – December 2008



71

Non-VA Meds
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Did You Know
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Orders Tab
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Custom View in Orders Tab
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Custom View of All Meds
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All Meds List
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CAC Can Edit Orders List
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Flag an Order
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Flagged Order
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Alert to Person Flagged
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Unflag the Order
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Unflag Order Box
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Alert for Completion
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Personal Quick Order
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Lab Test Description
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Lab Test Description
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Did You Know
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Notes Tab
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CWAD Notes from Any Tab
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Icon Legend 
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What Do the Icons Mean?
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Complete Consults from Notes Tab
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See Consult Details
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Print Multiple Notes
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Select Using Windows Conventions
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Find Text in Multiple Notes
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Find Text in Single Note
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View Menu to Sort Notes
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Custom Note View
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Sort Notes by Location
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Grouped by Clinic
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Increase How Many Notes
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Did You Know
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Consults Tab
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Icon Legend for Consults
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“I” Means Interfacility
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Find Interfacility Results
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Consult Status
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Resubmit
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Cancellation Comments
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Resubmit the Consult
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Did You Know
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Labs Tab
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The Graphing Function
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What Labs Print
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Lab Test Groups
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Save Your Group
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How to Use the Group
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Display the Group
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Custom Health Summary Report
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Did You Know?

• VeHU is one of the best places in the 
world to obtain focused training about 
CPRS and the other electronic tools 
within VHA

• There are numerous provider-sponsored 
classes at VeHU that will provide more 
in-depth training about some of the items 
mentioned here
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Did You Know?

• That Web-Based training from the last 
several meetings of VeHU (formerly 
known as Camp CPRS) is available on 
line at:

• http://vaww.vehu.va.gov/vehu/
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Quote for the Day

• Regarding patients as people:
“It is so much more important to know 
what sort of a patient has a disease than 
what sort of disease a patient has.”

Sir William Osler  1849-1919
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Questions?

• Hope you had fun and learned at least one 
new thing.

• Thanks for coming
• Questions?

Indian Health Information Management Conference – December 2008


	Did You Know? VEHU #158
	Welcome to Alaska
	What Is a CAC/CIS?
	Keyboard Shortcuts
	Tab Key to Move Around
	Hot Keys to Open Menus
	Hot Keys to Open Menus
	Sign Orders without the Mouse
	Sign Orders without the Mouse
	Signature Box Opens
	Did You Know
	Patient Selection Screen
	Resize Alert Columns
	Hidden Data Appears
	Sorting Alerts
	How to Forward an Alert
	How to Forward an Alert
	How to Forward an Alert
	How to Forward an Alert
	Hover Hints In Alerts
	Hatcher Pass
	Coversheet
	Options on the Tools Menu
	Open to Alternate Tab
	Open to Alternate Tab
	Surrogate Setting
	Surrogate Setting
	Surrogate Setting
	Surrogate Setting
	Surrogate Setting
	Remove a Surrogate
	Set Multiple Surrogates
	Note Titles
	Note Titles
	Your New Default List
	Use Your New List
	Defaults For Other Tabs
	Report Dates
	Use Caution with Long Ranges
	VistaWeb vs RDV Classic
	DoD Data from RDV/VistaWeb
	VistaWeb vs. RDV Classic
	Local Links Possible
	CPRS Help
	The CCOW Icon
	Broken Link Icon
	Make the Link
	Patient Inquiry
	The Visit/Provider Box
	Reminder Evaluation
	Display Reminders
	One Click Clinical Maintenance
	Insurance Information Button
	The Insurance Display Window
	Left Click For More Information
	Future Appointments
	Women's Ski
	Problem List
	Problem List Filters
	Set Your Problems Filter
	Problem Lists
	Select the Problem List
	Problem List with Comments
	Remove Comments 
	Warning Inactive Code!
	Problem Details
	Did You Know
	Meds Tab
	Meds Tab View OP
	Meds Tab View IP
	Non-VA Meds
	Did You Know
	Orders Tab
	Custom View in Orders Tab
	Custom View of All Meds
	All Meds List
	CAC Can Edit Orders List
	Flag an Order
	Flagged Order
	Alert to Person Flagged
	Unflag the Order
	Unflag Order Box
	Alert for Completion
	Personal Quick Order
	Lab Test Description
	Lab Test Description
	Did You Know
	Notes Tab
	CWAD Notes from Any Tab
	Icon Legend 
	What Do the Icons Mean?
	Complete Consults from Notes Tab
	See Consult Details
	Print Multiple Notes
	Select Using Windows Conventions
	Find Text in Multiple Notes
	Find Text in Single Note
	View Menu to Sort Notes
	Custom Note View
	Sort Notes by Location
	Grouped by Clinic
	Increase How Many Notes
	Did You Know
	Consults Tab
	Icon Legend for Consults
	“I” Means Interfacility
	Find Interfacility Results
	Consult Status
	Resubmit
	Cancellation Comments
	Resubmit the Consult
	Did You Know
	Labs Tab
	The Graphing Function
	What Labs Print
	Lab Test Groups
	Save Your Group
	How to Use the Group
	Display the Group
	Custom Health Summary Report
	Did You Know?
	Did You Know?
	Quote for the Day
	Questions?

