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Consults- Things to Consider

Do not confuse with “Referrals” (RCIS)

What information needs to be on the Consult
Request Template?

Who receives the consult? Team or individual?
“To print or not to print” consult request
Completed (finished) “administratively”?
Completed (finished) “clinically”- with a note?
Turn on Consult Notifications for Providers?

Who will use the Consult Reports to track
iIncomplete Consults?



Steps in Setting up a Consult
* denotes optional steps
*Create Team: CPRS>PE>LI
Setup Consult Service: Consults>SS

Create Consult Note Title:
TIU>TMM>DDM>DDM3

Create Consult Request Template:
EHR>Note Tab

Move template into Consult Reasons for Requests
File Drawer and attach to Consult Service:
EHR>Note Tab



Steps In Setting up a Consult

*Create Consult Quick Order-
CPRS>PE>MM>QO0O

Put Quick Order on Order Tab:
CPRS>PE>MM>MN

Create Note Template for Consult Note
*Attach Note Template to Note Title
*Turn on Consult Notifications



Test Your New Consult

e Test, Test, Test

— Does your consult QO work?
— Did your consult request print?
— Did your team members get the notification?

— Can the team members use the Consult Tracking to update the
consult request?

— Can the team members administratively close the consult?

— Does the provider get the notifications when the consult is
updated?

— Does the consult note title bring up the template?

— Are the team members able to write a note on the note tab and
close the consult?

— Can the provider view the note on either the Consult or Notes
Tab?



Consult - Tracking

€ TRAIN EHR MOORE,CATHERINE
User Patient

Refresh Tools Help

_1al x|

PatientChart | RPMS | ‘webSiss || EMal || E/MCoding | Privacy |
Demo, Patient C Visit not selected Mo .
233 17-4pr1978 (28] F MOORE.CATHERIMNE Postings| ¥ & el

Consults

Fil= Yiew | Action  Dptions

PHYSICAL THERAPY PT Cons Consult #: 1EEE

All Consults Mew.. » i

dayp 08,06 {I=]]

EIFE - Al Receive t . Status: Outpatient
Schedule mation
Cancel {Den -
[&] FEEUZOETde] PHYEICE _ { \’_f) i 1

EdityResubmit ce: ADULT

Biseemimms Provider:  MOORE, CATHERINE
to be rendered on an INPATIENT basis

Forward N

Consultant's choice

Add Comment Routine

Significant Findings Irem: PHYSICAL THERAPY

Administrative Complete Consult Reguest
Regquest:

Display Details HaP: TEST

Display Results iority: today, <1 week
Display SF 513

4 | Print 5F 513

s/Contraindications:

cian Appointment:

MNew Consult
Inter-facility Information

Mew Procedure

This is not an inter—facility consult regquest.

------ % - Mo related documents found
Status:

Last Action:

PENDING
CPRZ RELEASED ORDER

Facilitwy
Aotiwvity Date/Time/Zone Entered By

CPRE RELEASED ORDER 0508706 11:44 MOORE, CATHERINE MOORE, CATHERINE

Responsikble Person

MNote:

TIME Z0NE is local if not indicated

Mo local TIU results or Medicine results awailahle for this conmsult
==================================== END =====================================

Motifications J| Cowver Sheet J| Orders Jl Lab= J| tMedications Jl Triage Jl wellness J| Frob/PO% J| Semvices J| Motes J| Feports J Consults Jl D/C Summ Jl Privacy J

|| tMOORE.CATHERINE || WRSU-TRNG.PH.IH5. GOY || WHITERIVER H ||

Jﬁ' StartI J @ Microsaft PowerPaoint - [... II 2 TRAIN EHR MOORE,LC...

<« 12:51 PM
6



Consult Action

"
Beceive Consult

Comments

this i= a cc-mmentl

D atedtime of this action Auction by
noy J |Hager,l‘--1-ar_l,l G

Cancel




Consult - Finishing
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Consult Results — Note Titles

-

Consult Hote Properties
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Consults — Viewing on Consult Tab
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Consults Viewing on Note Tab
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Notifications for Consults
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Consults - Reports

Completion Time Statistics

Service Consults Pending Resolution
Service Consults Completed

Service Consults Completed or Pending
Service Consults with Consults Numbers
Service Consults By Status

Print Completion Time Statistics Report
Print Service Consults by Status
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Consults Reports

* Reports work on
—Service
—Status
—Dates

* Reports only available in roll-and-scroll

e Gives effective statistics on numbers of
consults and completion rates

14



The Indian Health Service

Questions and Discussion

RPMS EHR
Electronic Health Record

Superior Health Information Management
Now and for the Future

15



	The Indian Health Service��Consults��RPMS EHR �Electronic Health Record��Superior Health Information Management �Now and for the Future
	Consults- Things to Consider
	Steps in Setting up a Consult�* denotes optional steps 
	Steps in Setting up a Consult 
	Test Your New Consult
	Consult - Tracking
	Consult Action
	Consult - Finishing
	Consult Results – Note Titles
	Consults – Viewing on Consult Tab
	Consults Viewing on Note Tab
	Notifications for Consults
	Consults - Reports
	Consults Reports
	The Indian Health Service��Questions and Discussion� RPMS EHR �Electronic Health Record��Superior Health Information Management �Now and for the Future

