UniteD STATES

DEPARTMENT OF VETERANS AFFAIRS

—

CXTravaganza

Lender Training

Sponsored by VA Regional Loan Centers
¥ Atlanta 1¥ Roanoke ¥ St Petersburg O
VA Medical Center Campus

March 9- 10, 2009 10000 Bay Pines Bivd

8:00 am- 4:00 pm each day St Petersburg, FL 33708
I Building 20 (Auditorium and Post Office)

Schedule of Events
Monday, March 9th
Time Event Moderator
8:00-9:00 Registration (Initial Sign-In & Name Tags) St. Petersburg RLC Staff
9:00-9:15 Welcome & Introductions Donny Flores/Sharon Glanton-Davis
9:15-10:15 Accessing & Navigating VA Portal/TAS/Web LGY/COE St. Petersburg RLC Staff
10:15-10:30 Break
10:30-11:30 Eligibility Atlanta RLC Staff
11:30-12:30 Lunch
12:30-2:15 Loan Origination, Processing, Underwriting St. Petersburg RLC Staff
& Closing (Basic)
2:15-2:30 Break
2:30-3:30 Loan Origination, Processing, Underwriting St. Petersburg RLC Staff
& Closing (Basic)
3:30-4:00 Questions & Answers RLC Panel
4:00 Closing Remarks Donny Flores

Tuesday, March 10th

Time Event Moderator
8:00-8:15 Registration (for those not previously registered) St. Petersburg RLC Staff
8:15-8:30 Welcome Kathy Bernheim/John Heil
8:30-8:45 Introduction of William (Bill) White John Heil
8:45-9:30 Loan Policy & Legislative Update William White (VA Central Office)
9:30-9:45 Break
9:45-11:00 Loan Origination, Processing, Underwriting Atlanta RLC Staff
& Closing (Advanced)
11:00-11:30 Quality Review John Heil
11:30-12:30 Lunch
12:30-12:45 Introduction of Gerald (Gerry) Kifer John Heil
12:45-1:30 Valuation & Recent Initiatives Gerald Kifer (VA Central Office)
1:30-2:30 Appraisal Review Highlights St. Petersburg Staff
2:30-2:45 Break
2:45-4:00 Questions & Answers RLC Panel
4:00 Closing Remarks Donny Flores

For more information, contact (888) 611-5916



