
 
 
 

 
 

ADVISORY       CAUTIONARY      NON-DIRECTIVE 
 

FOR INFORMATION, CONTACT Ken Gilliam, AAS-310 (423) 741-2656, ken.gilliam@faa.gov 
DATE:  February 9, 2006 No. 06-03 
TO:  Airport Operators, FAA Airport Certification Safety 

Inspectors 
TOPIC:  Embraer 170/190 (ERJ 170/190) ARFF Door Operation Notice 
  
 
There is a safety issue involving the E170 and E190 Type I aircraft door operation.  
 
The E170/E190 Type I Aircraft Door is designed such that when operated normally 
and opened from the outside while armed the escape slide will not deploy.  However, 
there have been at least two occurrences of partial inadvertent slide deployments 
due to opening from the outside.  These inadvertent deployments have been traced 
to improper operational procedures, as well as to unique features of the door design.  
Specifically, if the door is armed but the door vent flap is open, the escape slide will 
deploy when opened from the outside.
 
This issue potentially poses a threat to Airport Rescue and Fire Fighting (ARFF) 
personnel in the event of an emergency evacuation or similar event involving the 
E170/E190. 
 
Previous guidance issued by Embraer stated that opening the E170/E190 aircraft 
door from the outside automatically disarmed the slide.   Based on new information 
provided by Embraer, this design may be defeated through incorrect operational 
procedures.   It has been found if you use the external handle to open the aircraft 
door while the aircraft slide is armed and the vent flap is open, rapid door emergency 
operation will occur and the escape slide will deploy.  On all 4 aircraft doors the 
VENT FLAP must be closed and flush with the door before opening.  Embraer 
released the attached Service Newsletter SNL 170-52-0006 to advise operators of 
the correct procedure when opening the door from the outside.  Similar information 
will be added to the Aircraft Maintenance Manual and the Aircraft Operating Manual. 
 
 
 



Embraer also intends to release a service bulletin modification to install an additional 
placard on the door exterior.  Additional design changes are under consideration as a 
long-term solution.  
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_______________OSB__________________    2/9/2006
Benedict D. Castellano, Manager         Date 
Airport Safety and Operations Division, AAS-300           
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