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Shipment Reporting

Shipment Amount — Ledger DCL Validation

The system now correctly validates reported DCL shipments against the
policyholder’s approved Ledger DCL authority amount and terms. Previously
the system was incorrectly validating against the Credit DCL amount.

Logged in as:usex | My Profile | Change Password | Logout

Ex-Im Online

Aszzisting Fxport Financing

ine Home

Insured:
US Exporter, Inc.

Shipment Reporting

MewSaved Shipments

Policy Information .
Eepart Mo Shipments

Folicy Mumber: 2287 Folicy Type: ENB view Pending BM Shinmants
Miew Pending R shiproents
Effective Date: 1100152007 Expiration Date: 1100152008 view Rejected Shiprments
Insured Mame: U3 Exporter, Inc. Broker Mame: EIB Broker Wiew Late Shipments
. . Issued {an Wiew Reports
Palicy Status: 01/24/2008 )

Shipment details can be viewed by clicking on the shipment confirmation # link. To submit click Process Overdues

on the "Submit Shipment Report® button.

Total Premium Due: 162.00
Total Premium Paid: 0.00

Mame of Preparer: I
Fhone #: I

Date Prepared: 0210452008 crrrmid diviend
Filing Date: 02/04i2008 mmiddiveyy)
Date Submitted: 02/04i2008 mmiddiveyy)
Cedification Staterment: Display

*Mote: Shipments are not cavered until premium is received by Ex-Im Bank.

Approved Shi its: The ing shil itis) are ilable for

Shipment Details

Buyer Buyer Country Exporter Remove Update

JCPenney Mideast BRUMEI LIS Exporter, Inc. Remove Update

Shipment Date Shi it A it Premium Due Shipment Confirmation #
01/29/2008 12,000.00 162.00 341

Validation Message

Shipment amount is greater than DCL limit. The shipment amount limit far the DCL i $10,000 and
currently, the transaction is only eligible for parial coverage. Ta apply for an increase in coverage
please click on the link to apply for SBCUIBCL for application infarmation and to review the Shart

term credit standards required for your policy.

Submit Shipment Repart |

Update Cverdues
Add Owverdues

Wiew Overdues
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No Shipments to the U.S., Puerto Rico

The system now includes a validation to prevent policyholders from reporting
shipments to buyers in the United States or Puerto Rico.

Logged in as:usex | My Frofile | Change Password | Logout

Exlm Online Home

Ex-Im Workflow:

Add Buyer

The fallowing errars were encountered processing the reguest:

Tracking #:

» Country PUERTO RICO is not allowed for this Buyer.

Mote: Asterisk(*) denotes required information.

*Country: [FUERTO RICO =] Primary | . o e O s

Contact: Prefix:
*Legal Name: IF'R Buyer First
Tradestylefacronym: | | Marme: I
- Last I—
*Street Address: |1 Main 5t Name:
ity ISan Joze Title: I
State: ISeIect One j “Email: I
o “"’Phone:l
Frovince: I . I—
l— Fan
ZipiPostal Code: I **If primary contact is provided, one ofthe
DUMNS Number: I three{email, phone, fax) is reguired.
Phone: I
Fax I
YWebsita: I

=l
Motes:
=
Elackl Add Buyer |

ﬁ




Shipment Reporting - Saving Shipment Details

The process for entering shipment information has been simplified.
Information is saved as it’s entered, and the user chooses to either report
shipments to the same buyer, a different buyer, or continue on to report
submission.

Oniine Home | EXIM.aoov | ContactUs

Ex-Im Online

Aszsisting Export Financing

Logged in as: usex | My Profile | Chande Password | Logout

-l Online Home

Insured:
US Exporter, Inc. Shipment Reporting

. ) P MewSaved Shipments
Instructions: Enter manthly shipment amounts by payment terms.

Click "Back! ifyou selected the wrong buyer. Report Mo Shipments
Click "Continue" to view, update, rermove or submit shipments entered. view Pending BM Shipments

Wiew Rejected Shipments
Wiew Late Shipments

Policy Information

Folicy Mumher: 2287 Folicy Type: EMNB

Wiew Reports
Effective Date: 11m4/2007 Expiration Date: 1100152008
Insured Mame: LIS Exporter, Inc. Broker Mame: EIB Broker

Process Cverdues

Faolicy Status: Issued (on 0172472008 ) Undate Overdues
Update Overdues

Add Overdues

Buyer: Tiago Co. Buyer Type: Wiew Cverdues
Country: BRAZIL Sector: Private

Manth-end Date: |D112912008 mmiddives) Amount: |4SDDD
Coverage Type: |COMPREHENSIVE 'l Ezr;.saction | Open Account =l
Risk Categary Type: IPrivate 'l Payment Term: |1-30 -

DCUIBCLISBCL
Indicator:

Please click the 'Calculate Premium® button to display your premium Calculate Premium |

Fremium
Rate per
1000 §

Back ( Add ShipmentiDifferent Buyer | Add ShipmentrSame Buyer | Continue |
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“On-Hold” Applications under Multi Buyer Policies

The system currently requires that pending policy amendment applications
and policy renewals be completed before buyer approvals can be
processed, and vice-versa, as both constitute changes to policy coverage.
Previously the system would not allow an application to be submitted if there
was already one in process.

As of the most recent Ex-Im Online software release the system will now allow
policyholders to submit an application while others are still pending, but that
application will be placed “On-Hold”. An email notification is sent to the
applicant, broker (if applicable) and Underwriter, and includes contact
information for the assigned Portfolio Manager. Ex-Im Bank staff will continue
to process applications in the order received.

m Application for US Exporter, Inc. On Hold - Lotus Notes M=l
File Edit VWiew Create Actions Help
| By BT 0NN OE # BlCE-dE3

JQ ‘welcome l@ Matthew Herzag - Inbax Xl@.&pplication far US Exporter, In... Xl

[New Memo][Reply][Reply Other'][Forward v][Delete][Follo\u\f Lp '][Folder'][CDpylnto '][TDD|S '][Phone ']

bap_uat notification@exim._gov To | matthew.herzog@exim.gov,
02/04/2008 0331 P matthew.herzog@exir.goy
co
bee
Subject |Application for S Exporter, Inc. On Hald

Dear Englehert Humperdink,

FTour MULTI-BUYER FPOLICY AMEMDMENT application has been placed on hold. There are currently multiple
applications pending related to this policy that must be processed in the order receiwved.

g8y CLEl

Tracking #: 4083
Application Type: MULTI-BUYER POLICY AMENDMENT
Policyholder: S Exporter, Inc.
Policy #: EME 2237

For customer service, gquestions or feedback, please contact your Portfolio Manager, Matthew Herzog at
matthew. herzoglexim. gov.

Export-Import Bank of the United 3tates

§11 Wermont Avenue, N.W.

Washington, DC 20571

Tel: (20Z) 565-3946 (EXIM) or (S00) 565-3946 (EXIM)
Wehsite: wyw.eXim.gow

7 &) &) &)
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“On-Hold” work items stay in the “Submitted” External users can view
application information for items that are “On-Hold” on the “Pending
Applications” page.

. Logged in as:usex | My Profile | Change Password | Logout
Ex-Im Online

Agsisting Export Financing

Ex-lm Online Home

Business Address: Frimary Contact:
us Exporter Inc. 1 River Road Matthew Herzog
: Cincinnati, OH 45213 (202) 565-3680

matthew. herzog@exim.aoy

Pending Applications

[ # ]  Twe | Jjpplicant Jstate]  Buver [ Country |Pavment Limit]
4042 SBCL-AMEMNDMEMNT LS Exporter, Ine. OH  Tiago Co. BRAZIL Ta,000.00 Fending, Exporter Underwriting  01/25/2008
A07E SBCL-AMEMNDMEMNT LS Exporter, Inc. OH  Tita's Starbucks URUGLUAY 80,000.00 Fending Document Creation 013142008
2300 ESS-MEWY US Exporter, Inc. OH  org's Schmorgasbord BULGARIA Submitted 111452006
A083 MB-POLICY-AMENDMEMNT LIS Exporter, Inc. OH  JCPenney Mideast BRUNEI  250,000.00 Fending, Exporter Underwriting 020472008

Y




Maintain Contact Information Link

Currently, policyholders have a new link on their landing page that will allow
them to view contact information for all their Ex-Im Bank transactions, with
instructions for how to update them, all in one place. The functionality has
not yet been implemented for brokers, though it is currently in development.

CnineHome | EXIM.goy | Contact Us

Logged in as: exime | My Profile | Change Password | Logout

Ex-Im Online

b ; Azsisting Fxport Financing
s Ex-Im Online Home

Business Address: Frimary Contact:
Ex-Im Customer, Inc. 222%ine 5t Joe Customer, Sr.
! Cincinnati, OH 452025519 (202) 565-3620

matthew herzog@exim.goy

YWhat would you like to do today ?

Act
Apply for Insurance Policy or Guarantee

Ity Parfalia
Pending Applications

Acton Guaote

Apply for SBCL
Insurance In FarcefRecently Expired Palicies
Apply for IBCL
Continue a Saved Application Insurance Palicy Assignments
Manage Authorized + Mon-Operative Guarantees
Amend a Policy or Guarantee Operative Guarantees

Assign Insurance Policy Proceeds
Eeport Shipments

Make A Payrnent

Report Cverdues

Histarical Transactions

Maintain Broker

Maintain Contact Information




Logged in as: eximc | My Profile | Chandge Passwoard | Logout

Ex-Im Onliine

Azsisting Export Financing

il Online Home

Business Address: Frimary Contact:
Ex-Im Customer. Inc. 222 Vine 5t Joe Customer, Sr.
: Cincinnati, OH 452025519 (202) 565-3620

matthew. herzog@exim.gov

Maintain Contact Information

Compamy Primary Contact
The individual responsible for all general correspondence hetween Ex-Im bank and the Company. To change or update this information please
contactthe Credit Applications & Processing Division at (202)565-3800.

mr.Joe Customer, Sr.

Ex-Im Customer, Inc.

Phone : (202) 565-3620

Fax:

Email : matthew herzogi@exim.goy

Policy Primary Contacts
Individual responsihle far transaction specific correspondence. All system generated email notifications regarding the palicy will be sent to the
email listed helow. Please submit a policy amendment to change or update this information.

In Force/Recenthy Expired Policies

__ Name ] Emal |
ESC 2182 hr. Matthew Herzog matthew herzog@exim. goy
MTR 3386 hir.Matt Herzog matthew. herzog @exim.qov

Pending Applications

Tracking# | Name | FEmal ___|

WT-INSURANCE-

AMEMDMENT 38748 MrMatt Herzog matthew herzog@exim.goy
MEB-REMNEYWAL 3797 Mr..Matthew Herzog matthew.herzog@exim.qoy
SHCL-AMEMDMENT 3093
SHCL-AMEMDMENT 3103

Authorized + Hon-Operative Guarantees
Mothing found to display.

Operative Guarantees

Mothing found to display.




Endorsement Numbers Displayed in Policy Landing Page

Logged in as: herzog | bty Profile | Chance Password | Logout

Ex-Im Online

Agsisting Fxport Financing

m Online Home

Business AdOress: wiew f edt Cornpany Contact: Policy Contact:
USs Exporter, Inc. 1 River Road Matthew Herzog Englebart Humperdink
Cincinnati, OH 45213 (202) S65-3680 (202) 565-3680
matthew. herzog@exim.goy mherzog@alobal khird.edu

Company: US Exporter, Inc Quick Links

Policy Type: EMB Wiew Policy Documents
Paolicy #: 2287 SBCL Application
Broker: EIB Broker IBCL Application
Assignee: Cancelithdraw SECUIBCL
Policy Parameters HeporW?ew Shinments

Policy Periad: 11/01/2007 - 11/01/2008 Benorfiew Cuerdues

) o Amend Palicy

Falicy Payment Limit:  $250,000 Aseion Polic

I(?US\:IerrEadg? of G5% Policy Histary

Deductible: $0

Credit DCL: §5,000

Ledger DCL: $10,000

Fremium Rate: FFerRate Schedule

Back |

Description Endorsement #
DCL - Discretionary Credit Limit 1
Services 2
e
In Force SBCLs & IBCLs

Actions

A-Plus Exports ARUBA G0,00000 110172008
3773 Bugg BULGARIA 12,000.00  11/0152008
3690 El Sayed EGYPT a0,00000 110152008
4028 Pak Soon Roi MALAYSIA 140,000.00  11/01/2008
40349 Tiago Ca BRAZIL 7500000 110172008
4069 Tito's Starbucks LRUGUAY 80,000.00  11/01/2008
40249 Yurgen's Pet Emporium MORWAY 75,00000 110172008

2 iterns found, displaying all items.
i

Tvne
MULTI-BUYER
4083 FPOLICY 250,000.00 Submitted 02/04/2008
AMEMDMENT

SBCL
- AMENDMENT

Tiago o BRAZIL 7500000 Fending, Exporter g 0142502008
Underwriting

Saved Mot Submitted Application
Mathing found to display.
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