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Shipment Reporting  

Shipment Amount – Ledger DCL Validation 
 
The system now correctly validates reported DCL shipments against the 
policyholder’s approved Ledger DCL authority amount and terms. Previously 
the system was incorrectly validating against the Credit DCL amount. 
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No Shipments to the U.S., Puerto Rico 
 
The system now includes a validation to prevent policyholders from reporting 
shipments to buyers in the United States or Puerto Rico. 
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Shipment Reporting - Saving Shipment Details 
 
The process for entering shipment information has been simplified. 
Information is saved as it’s entered, and the user chooses to either report 
shipments to the same buyer, a different buyer, or continue on to report 
submission. 
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“On-Hold” Applications under Multi Buyer Policies 
 
The system currently requires that pending policy amendment applications 
and policy renewals be completed before buyer approvals can be 
processed, and vice-versa, as both constitute changes to policy coverage. 
Previously the system would not allow an application to be submitted if there 
was already one in process.  
 
As of the most recent Ex-Im Online software release the system will now allow 
policyholders to submit an application while others are still pending, but that 
application will be placed “On-Hold”. An email notification is sent to the 
applicant, broker (if applicable) and Underwriter, and includes contact 
information for the assigned Portfolio Manager.  Ex-Im Bank staff will continue 
to process applications in the order received.  
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“On-Hold” work items stay in the “Submitted” External users can view 
application information for items that are “On-Hold” on the “Pending 
Applications” page. 
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Maintain Contact Information Link 
 
Currently, policyholders have a new link on their landing page that will allow 
them to view contact information for all their Ex-Im Bank transactions, with 
instructions for how to update them, all in one place. The functionality has 
not yet been implemented for brokers, though it is currently in development. 
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Endorsement Numbers Displayed in Policy Landing Page 
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