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An InFO contains valuable information for operators that should help them meet certain administrative, regulatory, 
or operational requirements with relatively low urgency or impact on safety. 
 
SUBJECT:  Part 135 Operational Control Questions & Answers (Q&As)  
 
Purpose:  To provide operators with a web document that addresses commonly asked questions 
regarding 14 CFR part 135 operational control.   
 
Background:  In cooperation with the National Air Transportation Association (NATA), the 
National Business Aviation Association (NBAA), and several industry participants, the FAA has 
provided responses to an industry-developed list of questions (Q&As) pertaining to 14 CFR part 
135 operational control issues.  This list of Q&As can be viewed on the FAAs Part 135 Air 
Carrier Operations (AFS-250) website: 
http://www.faa.gov/other_visit/aviation_industry/airline_operators/airline_safety/info/all_infos/
media/135op_control_qa.pdf    
 
Recommended action: Directors of Operations, Chief Pilots, Directors of Maintenance, 
Company Check Airmen, Training Managers, and pilots of part 135 air carriers should review 
the operational control Q&As to ensure operational control is maintained during all phases of 
Part 135 operations. 
 
Contact:  Dennis R. Pratte, Manager-Part 135 Air Carrier Operations Branch, AFS-250, at  
(202) 493-4971. 
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