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Chapter 1.  Chapter 18 Benefits Provided by Vocational Rehabilitation and Employment (VR&E) Overview

1.  Purpose and Scope of the Chapter 18 Benefits Provided by VR&E 

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on Chapter 18 vocational training and rehabilitation benefits provided by VR&E, including

· eligibility

· purpose

· scope, and

· related references.


	Change Date
	 December 30, 2005


	a.  Eligibility under Chapter 18 Benefits
	Eligible individuals under Chapter 18 are defined as

· children of Vietnam veterans born with spina bifida, including all forms of spina bifida except spina bifida occulta

· children of women Vietnam veterans born with certain birth defects that 

· are associated with the service of those veterans in the Republic of Vietnam

· result in a permanent physical or mental disability, and  

· do not result from a familial disorder, a birth-related disorder, or a fetal or neonatal infirmity with well-established causes, and

· children born with spina bifida to veterans who served in or near the De-Militarized Zone (DMZ) in Korea between September 1, 1967 and August 31, 1971.


Continued on next page

1.  Purpose and Scope of the Chapter 18 Benefits Provided by VR&E, Continued

 PRIVATE INFOTYPE="FACT"  

	b.  Purpose of  Chapter 18 Benefits 
	This subpart describes the purpose of benefits offered under 38 U.S.C. Chapter 18, which is to provide services necessary to assist a Chapter 18 eligible individual to

· participate in a program of educational and vocational training, and 

· obtain suitable employment.


  PRIVATE INFOTYPE="FACT" 
	c.  Scope of  Chapter 18 Benefits 
	The scope of this subpart includes

· a description of the Chapter 18 vocational training and rehabilitation services provided by VR&E, including

· evaluation

· vocationally oriented independent living services

· education and vocational training

· tuition, fees, books, equipment, supplies, and handling charges

· vocational, psychological, employment and personal adjustment counseling, and

· placement and post employment adjustment services, and

· information on

· processing applications 

· evaluating what services are needed  

· developing and redeveloping plans

· implementing the plan, and

· approving and paying for services.


 PRIVATE INFOTYPE="FACT" 
	d.  Related References  
	The information in this subpart is based on 

· 38 U.S.C. Chapter 18,  Benefits for Children of Vietnam Veterans, and
· VA Manual M21-1MR, Part VI, Chapter 2.B.


2.  Roles and Responsibilities during Chapter 18 Benefits Provided by VR&E

	Introduction
	This topic contains information on roles and responsibilities of the applicant and staff when processing and providing Chapter 18 vocational training and rehabilitation benefits.


	Change Date
	December 30, 2005


 PRIVATE INFOTYPE="PRINCIPLE"  

	a.  Roles and Responsibilities of the VA and the Applicant for Chapter 18 Benefits
	The table below describes the roles and responsibilities of the

· Applicant

· Denver Regional Office - Service Center

· Counseling Psychologist (CP)

· Vocational Rehabilitation Counselor (VRC) 

· Case Manager, and 

· Vocational Rehabilitation Panel (VRP).


	Role
	Responsibility(ies)

	Applicant
	· submits a signed VA Form 21-0304, and 

· provides information and supporting evidence needed to establish eligibility and entitlement.

	Denver Regional Office -Service Center
	· receives and processes Chapter 18 applications for vocational training

· verifies the individual’s monthly monetary allowance

· forwards the vocational training request to the VR&E Division of jurisdiction, and

· authorizes payment of monetary allowance. 




Continued on next page

2.  Roles and Responsibilities during Chapter 18 Benefits Provided by VR&E, Continued

	a.  Roles and Responsibilities of the VA and the Applicant for Chapter 18 Benefits (continued)


	Role
	Responsibility(ies)

	· CP, or

· VRC
	· determines the eligible person’s feasibility of achieving a vocational goal and the need for 

· educational and vocational training,

· vocationally oriented independent living services, or

· employment services, and

· consults with the VRP as needed.

	· CP

· VRC

· Case manager, or

· Contract counselor
	may provide 

· an evaluation to assess the eligible individual’s

· reasonable feasibility of achieving a vocational goal, and

· entitlement

· plan development or redevelopment

· remedial and rehabilitative services

· training resulting in a diploma, certificate, degree, qualification for licensure, or employment

· psychological, vocational, personal adjustment, employment, and educational counseling

· case support as needed during the training program

· comprehensive job-seeking skills training, and

· direct placement assistance.

Note: The VRC or CP must review the contractor’s report, determine the need for additional assessments, make the determination of reasonable feasibility; and discuss the determination and the selection of a vocational goal with the eligible person. 

	VRP


	provides assistance to the CP or VRC to determine the types of services that should be provided. 


3.  Process Overview of Chapter 18 Benefits Provided by VR&E

	Introduction
	This topic contains information on stages of the process of providing Chapter 18 vocational training and rehabilitation benefits.


	Change Date
	December 30, 2005


 PRIVATE INFOTYPE="PROCESS"  

	a.  Stages of the Process for  Chapter 18 Benefits
	The table below describes the stages of the process for Chapter 18 vocational training and rehabilitation benefits provided by VR&E.


	Stage
	Who Is Responsible
	Description

	1
	Denver Regional Office (DRO) - Service Center
	· receives and reviews the application, and

· if the applicant is eligible, forwards a counseling request to the VR&E Division of jurisdiction which   

· contains the child’s name, file number, and Social Security Number, if available

· confirms the award date of the monthly allowance, and 

· indicates whether the award is level I, II, or III. 

Note: The child’s claim folder will be sent, if available.

	2
	VR&E Division
	· receives the counseling request

· creates a Chapter 18 CER (Counseling/Evaluation/Rehabilitation) folder, and

· assigns a CP or VRC to the case.




Continued on next page

3.  Process Overview of Chapter 18 Benefits Provided by VR&E, Continued

	a.  Stages of the Process for  Chapter 18 Benefits (continued)


	Stage
	Who Is Responsible
	Description

	3
	· CP

· VRC, or

· Contract counselor
	· schedules the next available appointment with the eligible individual for the development of evaluation information, and

· implements follow up if the appointment must be delayed, including

· establishing a local diary for no more than 6 months

· maintaining contact with the eligible individual, and

· scheduling an appointment when changes in circumstances warrant it.

	4
	· CP

· VRC, or

· Contract counselor
	gathers information needed to assist with

· determining the feasibility to achieve a suitable vocational goal, and

· vocational/educational exploration.



	5
	· CP, or

· VRC
	· performs the final phase of the evaluation, including

· conducting an in-person review of the contractor’s report

· determining the need for further assessment services

· determining reasonable feasibility

· discussing the above determination with the eligible individual, and

· as appropriate, discussing the selection of a vocational training objective, and

· documents the results of the evaluation.

	6
	· CP, 

· VRC, or

· Contract counselor.
	provides case support to facilitate  successful completion of the program of services.


4.  Required Documentation for Chapter 18 Benefits Provided by VR&E

	Introduction
	This topic contains information on forms that are used to document Chapter 18 vocational training and rehabilitation benefits provided by Vocational Rehabilitation & Employment (VR&E).


	Change Date
	December 30, 2005


 PRIVATE INFOTYPE="FACT"  

	a.  List of Documents for Chapter 18 Benefits
	The table below describes the Department of Veterans Affairs (VA) forms  that are used to request and document Chapter 18 benefits provided by VR&E. 


	Document
	Description

	VA Form 21-0304, Application for Benefits for Certain Children with Disabilities Born of Vietnam and Certain Korea Service Veterans 
	Serves as an official request for Chapter 18 benefits.



	VA Form 28-1902b, Counseling Record – Narrative Report


	Information developed during the evaluation. (Do not complete items 5 through 11.)

	VA Form 28-1902n, Counseling Record – Narrative Report (Supplemental Sheet)
	Continuation of documentation from VA Form 28-1902b.

	VA Form 28-1902i, Counseling Record – Medical Information and Related Findings
	Results of medical consultation, diagnosis, care, treatment, and related services.

	VA Form 28-8872, Rehabilitation Plan
	Contains the specifics of the eligible individual’s plan, including the

· program goal

· duration of training

· rate of training, and 

· services needed to achieve the vocational goal.

	VA Form 28-1902n, Counseling Record, or
VA Form 28-1905d, Special Report of Training
	Contains information on case support activities.
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