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Objectives

 Identify the requirements of the Executive Order to share
clinical performance measure data with patients

« Navigate the IHS Quality of Care website and
understand its content

 Demonstrate an understanding of user-centered website
design principles and practices
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EO 13410

« Four Directives to Promote Quality and Efficient
Health Care in Federal Government
Administered or Sponsored Health Care
Programs
— Health Information Technology (HIT)

— Transparency of Quality Measurements

— Transparency of Pricing Information

e |IHS is exempt because the Agency pricing is based on the
CMS fee schedule

— Promoting Quality and Efficiency of Care
e IHS may be exempt
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EO 13410 (cont’d)

 |n addition to promoting quality and efficiency of
care, the relevant information is to be made
available to beneficiaries, enrollees, and
providers in a readily usable manner and In
collaboration with similar initiatives in the private
sector and non-Federal public sector
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EO 13410 (cont’d)

 Federal Health Care Programs include:
— Federal Employees Health Benefit Program
— Medicare
— Indian Health Service
— TRICARE
— Department of Veterans Affairs
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EO 13410 (cont’d)

e Transparency of Quality Measurements

— Each agency shall implement programs measuring
the quality of services supplied by health care
providers to the beneficiaries or enrollees

— Each agency shall develop its quality measurements
In collaboration with similar initiatives in the private
and non-Federal public sectors
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13410 (cont'd)

 An EO Quality Transparency Workgroup was
formed that includes representatives from IHS,
VA, and DoD

— Researched and identified “Transparency” measures
that will be reported publically by the three agencies
In 2008 and 2009

— Agreed the measures will be harmonized to the extent
possible without incurring significant cost and delays
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13410 (cont'd)

— Agreed that, due to differences in the measure
definitions and in the patient populations, measure
performance should not be compared across the
three agencies until such time the measures can be
fully harmonized

— Agreed the measures will be reported at the facility
level - not at the provider level — on each agency’s
web site
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IHS Compliance with EO 13410

« Developed a new report in the Clinical Reporting
System (CRS) that provides the information
reported to the public

— EO Quality Transparency Measures Report
o Currently includes 7 measures reported in 2008

 Reviewed and used the VA'’s site design and
content as a starting point for development of
the IHS site

http://www.qualityofcare.va.gov/home.cfm
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http://www.qualityofcare.va.gov/home.cfm

IHS Compliance (cont’d)

 Developed a web site specifically designed for
patients to communicate the information in a

way that is meaningful to them

— Involved input from multiple experts

 Internal Resources: Web developers, testers, subject matter
experts, content experts, patient education/health literacy

experts (literacy review)
o External Resources: Usability experts from HFI
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IHS Compliance (cont’d)

e |IHS Quality of Care web site went live on
September 30, 2008
http://www.ihs.gov/NonMedicalPrograms/quality/

« Officially announced by Mr. McSwalin on
October 1, 2008 and through various listservs

and conference presentations
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http://www.ihs.gov/NonMedicalPrograms/quality/

IHS Quality Measures
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IHS Quality Measures

* IHS is reporting measures for the Executive Order
(l.e.. Transparency) measures and GPRA measures
on the Quality of Care site

— Transparency — / new measures
* 5 new measures will be added in 2009
— GPRA - 24 existing clinical measures
 Includes only GPRA measures reported by the Clinical
Reporting System (CRS)
 The data for the measures is reported from CRS
— EO Quality Transparency Measures Report
— National GPRA Report
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Transparency Measures
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Transparency Measures

e |HS Is reporting 7 Transparency measures on

the Quality of Care site

— Diabetes Alc Control (Alc >9.0 OR Alc with no
result OR no Alc test)

— Diabetes LDL Control (LDL cholesterol <100)

— Diabetes Blood Pressure Control (BP >140/90)

— Flu Shot Ages 50-64 (Flu shot received, refused, or
contraindicated)
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Transparency Measures (cont’d)

— Oxygen Saturation Assessment in Patients with
Community Acquired Pneumonia

— Appropriate Medication for Asthma (patients 5-56 with
persistent asthma with primary asthma therapy
prescription)

— Stroke (patients 18+ discharged with stroke/TIA and
atrial fibrillation with anticoagulation prescription at
discharge)
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Transparency Measures (cont’d)

IHS performance is reported at three levels
— Facility (users can select a facility)

— Area
— All I[HS (National)

« |HS performance is compared to performance reported
by HEDIS Medicare, HEDIS Medicaid, or JCAHO
performance for similar measures

* Primarily Federal sites reported for Transparency

* Reporting by Tribal and Urban sites is voluntary and
must use RPMS CRS

Indian Health Information Management Conference
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GPRA Measures

Indian Health Information Management Conference
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IHS GPRA Measures

 Performance Is reported at the IHS national level

only
« Both Federal and Tribal facilities reported for

GPRA

19
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IHS GPRA Measures (cont’d)

Diabetes

Immunizations

Prevalence®

Influenza (65 and older)

Documented Alc*

Pneumococcal (65 and older)

Poor Glycemic Control (Alc >9.5)

Childhood Immunizations

Ideal Glycemic Control (Al1c <7)

Cancer Screening

Blood Pressure Control (<130/80)

Cervical (Pap Smear)

LDL Cholesterol Assessment

Breast (Mammography)

Nephropathy Assessment

Colorectal

Retinopathy Assessment

Tobacco Cessation

Dental

Cardiovascular Disease

Topical Fluoride

Childhood Weight Control

Dental Access

CVD Prevention: Comprehensive Assmt

Sealants

*Not official GPRA measure but reported to OMB and Congress.
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IHS GPRA Measures (cont’d)

Behavioral Health Other Clinical

Alcohol Screening: Prenatal HIV Screening
FAS Prevention

Intimate Partner
Violence/Domestic Violence
Screening

Depression Screening
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Objectives

 |dentify the requirements of the Executive Order
to share clinical performance measure data with
patients

* Navigate the IHS Quality of Care website and
understand Iits content

 Demonstrate an understanding of user-centered
website design principles and practices
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Home Page

U5, Department of Health and Human Services = Search Dur Sibe Far:

m ndian Health Service (£

H The Federad Healt Program lor American indiang and Al

aseride Programs snd wtivs (QUALITY OF CARE

Home How EHS Reporis Guality Improve Your Health Reporting Guality by Condition

Reporing Quakty by [HS Fackty

Welcome to the Indian Health Service (IHS) Quality of Care web site!

‘We want to provide you with the best health care and make sure you have the information you need to mprove your healt
its patents.

Wa also want to show you how IHS reports on the quality of care it provides to

The following sections from this web site are described below.
Haw [HS Reports Qualty: This section explains how [HS reparts on the quality of care it provides, *_—_ff User canc IICk any Df the
Irgrova Your Health: This gection lists questions you can ask your dockor to improve your health, page I| n kS here ar at thE
Feporting Guality by Condition: This section contains information on several health conditions and important tests used to treatfor w tDp naV| gat| on bar ar they
information about more health condithons. :

can answer the questions

Beporting Quakty by [HS Fachity: This secton shows you how [HS is dong i malang sure that snportant basts are beng perifbrmed g

Reparting Quality for GPRA: This section describes the other way that IHS measures health care quality and how that nfopnation is bEIDW tD View a hea It h
E&ls: Thes sechon prowades answers to frequently asked quesbons shout thes site, ChECkll St

Thit THS wants you te be an actne partner in your cane. This works best when both you and your haalth care baam wo
and set up a plan of care with your haalth care team, Now, let's gat started by answenng the quasbons below,

togather to keep you healthy, Please use this mformaton to talk to your decter

Help your doctor | Help yourself
Know what to ask to get and stay healthier.

Have you ever had?
[0 Diabetes

OO0 Asthma
[0 Stroke
[0 Mone of the Above

[ d Local inkranat H100% -
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How IHS Reports Quality Page

<AL U.5. D:pll'!lnllt of Health and Hu'mln Services Search Dur Site Fort
g /% Indian Health Service &£

The Federal Healh Frogram for American indians and Alssea Maihe

ot rograms snt mtsives (QUALITY OF CARE

Home How [HS Repcrts Qualty Irmprove Your Heakh Repaerting Guabty by Condetson Reparting Quality by IHS Facikey Fauge
How THS REPORTS QUALITY
How does IHS report on the quality of care it provides?

There are bwo ways that IHS reports on the quality of care it provides to its patients. One is for Transparency, described befow, and the other is for the Govemment Performance and Results Act (GPRA).
Click here to learn about GPRA and the [HS GPRA perfermance megsures.

What is Transparency?
1HS, along with othar Federal health care agencies such as the Vaterans Admmistration (VA) and the Depateant of Dafense (DoD], ane required to report on thi quality of care wi provida o our patents,
This requirgment is from a 2006 Executivg Order from Pressdent Bush. Shanng the reports with you on the qighty of health care i known as “Transparency,” which means that is not hidden and i easily

saen,

What is reported for Transparency®
Ta mesat this requirement, 1HS reports on seven performance measures for the health conditions shawn at the leff
measures ara called "Transparency” measures. The WA and the Dol are also reporting some of tha Transparency

which include dizbates, flu shots, pneumonia, asthma, and stroke. These parformance

IHS is reporting on the seven Transparency measures ksted below. Five additional measures will be added in Septembes, 2009,

Diabetes: Hemoglobin Alc - Blood Sugar Control
Diababas: LDL Cholesterol . .

Diabetes: Blocd Pressuse Control This page E}{plal ns how IHS
Ienmunizations - Fhy Shot

Prieumonia - Duygen ASsessment

Appropniate Medication for Asthma rEpDI‘tS qua"ty for both
Ischemic Stroke with Atnal Fibnllation - Anticeagulant Therapy G P RA a n d -I-ra nspare ncy .

The [H5 Transparency measures were developed by IHS and are reported by all IHS Federal health care facilibes so that patid
IHE facibibies, Frve néw Transparancy measures will be added in 2009,

These reports are ke report cards and compare the quality of health care in one THS medical facility with another IHS medical faclity in your area. The report also compares the quality of health care with
other medical faciities that are not in IHS.

How does THS collect the information?
HS maintans electronic medical records for all of its patients. The information used for Trangparency raporting is collected from the electronic medical recends,

Questions or Comments? Flease contact the Site Manager. An Adobe Acrobat plug-in may be required fo view files on this site.

Accessibility - Disclaimers -~ Website Privacy Policy -~ Freedom of Information Act

Wids Neas =s MHa Canz ok == L s Balad *l e POR macs mm  LART

Dore Sd Local intranst # 1o -
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Improve Your Health Page

U5, Department of Health and Homan Services -

% Indian Health Service £ @

The Federal Healt Program for American indians and &laska Matives

Rataewite Progemes st llsfinn QUALITY oF CARE

Homs How [HEG Repcets Qualty Improve Your Heakh Reporting Qualty by Conddion Reparting Qualty by IHS Fackly Rieportag Cuai r r GPRA, FAGE

Help your doctor | Help yourself
Know what to ask to get and stay healthier.

Have you ever had?
' # Diabetes

[0 Asthma
[0 Stroke

o |

L

[ Mone of the Above

Freedom of Information Act
== USAgov == HHS

Accessibility -- Disclaimers - Website Privacy Pelicy -
Kids Page -- Mo Fear Act <= Frequently Asked

User checks if they have any of the
conditions or they check “None of the

Above.” After they click “Get Your List,” a
health checklist is displayed .

Dore 8 Lneal inkraret Fuow -
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Health Checklist Page

5. Department of Health and Human Services - Search Dwur 5lte For:

Fiadr 3| Haa I Program for A ican ndideg and Alsc) Naties

5k Inchan Health Service £ @

Ratomwite Programs smamaaowes (JUALITY OF CARE

Home How IM5 Reports Quality Improve Your Heakh Reporting Qualty by Condition Reporting Cualty by 1HS Facikity tir lity for GFRA FAQs

Help your doctor - Help yourself (v the pectable version)
Print this checkdist, place a checkmark to each question/item that apples to you, and take it with you to your next health care appointmant. During your appontment, ask your doctor to help you:

» Review all of the questions below.
+ Create goals to improve your haalth, Write them down an this chaet,
+ Give you a copy of your Patient Wellness Handout and review it with you,

Discussion checklist: You have had diabetes.

Diabetes
— What are my blood sugar (Alc) scores? What can I do to get a lower score?

. What is my “bad” cholesteral score? How can [ get a better score? ‘\
What is my blood pressure?

The user can print and complete the

Shots T R o i checklist and take it to their next visit to
need a fhu shot? (Be sure to 1o your notor 1 you gnta FOL SOMEWNETE Ei58, . . A .
discuss with their health care provider.

Medicines I currently take
Prescriptions [ currently take:
Herbal medicines:
Traditional medicines:

Owver the counter medicines:

Could these canss problems with my other medicines?

Allergies to medicines
— 1 am allergic to the following medicines:

"l that neezent 5 neahlem?

Dore % Local ritraet o -
. ___________________________________________________________________________________________________________________________________________|

Indian Health Information Management Conference



Reporting Quallty by Condition Page

.. T Hrlu. — an-n = Search Our 5w Fort
f Indlan Health Service _ A‘}ﬁ

Figher 3 Healh Program Sor American hdiang and Al N

atoomite Frograms smawatseves  (JUALITY OF CARE

Home How [MS Reports Qualty Improve Your Heaith Reporteeg Quality by Conditicn Reporting Quality by M5 Faclity iep-o" g Chuadity For G?E.-c .-U"_ns
REPORTING QUALITY By CONDITION

DIABETES "

T OVERVIEW

Chotastarsl (LDL)

Mood Preceins Click on any of the links shown at the lkeft to leam about the health conditions and the Transparency performance measures IHS report for the conditions.

Chek this ok kg see how [HS 15 performing on the Transparency mi

STAYING MEALTHY

Flus Shts
IF YOUWE HAD..,

Froumonia . . .
User can click the links at the left to view
SArpioe

information about the measures or they
can click the link above to view the
measure performance

Questions or Comments? Please contact the Ske Manager. An Adobe Acrobat phag-in may be required bo view fles on this site.

Accessibility -- Disclaimers -- Website Privacy Policy -~ Freedom of Information Act
Kids Page -~ Mo Fear Act -~ Frequently Asked Questions -- USA.gov -- HHS

% Lol ntranst F000% -
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Reporting Quality by Condition - Blood
Sugar (Alc) Page

Ay, U8, Department of Health and Human Services . Search Dur Site Fori
: if% Indian Health Service £ @
z . ‘The Fedker 3l Healh Program for American Indians and Alaska alves ™2 Adwasred Search

HamE How [HE Reports Quality Imprave Your Health Reparting Quality by Condition Reporting Quality by EHS Faclity Reparting Quality for GPRA Fas

REPORTING QUALITY BY CONDITION
DIABETES .
C— DIABETES BLOOD SUGAR (A1C)
Cholesterol (LOL)

Health Condition: Diabetes
Duiabetas affects many Amencan Indians and Alasia Natwes (ALJAN]. In fact, between 1987-2003, the number of AlFAN patients who have dabetes and
recesve ther health care from THS increased by 41%. The increasing cost of health care combmed with more patents having diabetes represent ongemng

Blood Pressure

STAYIHG HEALTHY chalenges for HS.
Fla Shat . . .
e Between tha years of 2002- 2004, the rate of death fro Thls |S the pa ge that |S
IF YOU'VE HAD... Pabents who have duabetes alse are more hkely to have 1 1 d wessels, CVD,
Prsumeria of heart dsease, is the number one cause of death for dlsplayecj fDr the DlabEtes ple care of
PP themsehies and to ensure they are getting the tests thg i L ugar) is one of
;{'c:j the tests, as described below. BIDDd Su gar (A‘I C) m Easure 7
What is a Hemoglobin Alc test?
Hemoghobin Alc measures your blead sugar contred over a 3 month peried.
Who should get this test?
It is impertant for pecple with diabates to have thes test done once 3 year or mora.
Why are blood sugar levels important?
Blood sugar levels show if your dabetes is controlled. Controfing your blood sugar makes you feel better. Thes can reduce your chances of going blind, losing fkeling in your legs and
geatting amputations. It also reduces your chances of getting kidnay disease, going on dialysis, and having a heart attack or stroke,
What is a good Hemaoglobin Alc numbar? oo 0 .
Alower number s 3 better score. Additional information about
# A number lower than % shows you have deal [best) blood sug i i
+ A numnber higher than 9% shows you have pmrtbhnd SUGAT CO the measure 1S avallable here
What is the Transparency Performance Measure?
The percentage of IHS ALJAN patents with diabebes whose most recent hameglobin Alc [blood sugar] test had a result haghar than 5% or the Alc test did not have a resut, or
they did not have am Alc test. This measure shows how many patients with diabetes do NOT have good control of their blood sugar.
How is TH5 doing?
T saa how [HS i5 performng on thes measure, chick hara,
T, . T T I T TS, ‘-i P T - ‘Im-
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Reporting Quallty by IHS Facility Page

U.S. Department of Health and Human Services - Search Dur Site For
Indian Health Service ‘@
Tt Fisior 3 Ha R Priogran for Arniricsn Indians and Alxda N s Advanted Search

Natomuica Programa answnastwns (JUALITY OF CARE

Home How [H5 Reports Quality Improve ‘four Heakh Aeporting Qualty by Condition Reporting Quality by 1HS Fagiliy Reporting Quality for GPRA FAls

How r.tues my IHS faclllt',r cumpare?

The HS &

e k -I 7
Portland | &4 Billings |
|

! Bemidji :

User selects the
geographic area

in which their
facility is located

Please note: Only faclities for which renorts are available shall b

& Local ntranst #100% ~

Indian Health Information Management Conference 29



Reportlng Quality by IHS Facility Page

- LS. Department of Health and Homan Services Search Our Site For:

) Indjan Health Semce . ﬁ

HMome How [HS Reporis Gualty Improve Tour Heakh Reporbng Gualty by Condition Reporting Qualty by M5 Faclity Reporting Qualty for GPRA Eals

How does my IHS facility compare?
Where is your healthcare facility?
Please note: If v

IHS Facilities in the Aberdeen Area

from the facilities

within the Area that
reported for
Transparency

Casestions or Comments? Flease contadt the Site Manager. g R R R L U R e s e g L N

Accessibility == Disclaimers == Website Privacy Policy == Freedom of Information Act
Kids Page -- Mo Fear Act -~ Frequently Asked Questions —- USA.gov —- HHS

8 Local inktranst s -
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5. Department of Health and Human Services

Indian Health Service ,:ﬁ o

TrF}- al Haa i Priogrann for Arver ican Indians and ALk Mabie

Matioerwvide Programs and besbabives QUALITY DF CARE

Chaleztersl (LOL)
Blocd Pressune

STAYING HEALTHY
Flu Shots

IF YOUWE HAD...
Frsumania
Asthma

Stroke

Heme How [H5 Reporis Qually Improve Your leakh Reporting Guabty by Condition Repording Quality by 1HS Faclity Reporting Qualy for GFRA Faly
| - . 5
BIABETES How DOEs MY FACILITY COMPARE?
Blood Swgar (Alc)

Measure Name: Diabetes = Poor Glycemic Controd {A1c value greater than 9)
Facility Mame: FT THOMPSON HC = Changs Facility

Place your mouse over a bar in the chart below to display the valse.

The first measure (Diabetes — Poor

Glycemic Control) is displayed. The
facility, Area, and All IHS rates and

TFT THOMPSOMHG | Aberdesn Ama Al IHS Percenitage HEDIS: Madicaid
Peentage Peroentage Pecenlage

an external rate are displayed.

For this measure, a lower score is
better.

Chick hare to sae 3 table of the sbove data,

MOTE: A kow scone ism

How Do I Raad This Chart? To see the actual values, the user can click to

Health Condition: Diabetes

: display a table click any of the columns above.
Diabates affects many American Induan :

from IHS mcreased by 41%. The mcreasng cost of he

health care

Ratwaan thie vaare of 2007-2004. the rate of death from dabates in Hhe ATJAN nenalation was almast 3 times the rate in all ather raras

Sl Lol intranst e -

FaC|I|ty Compare Page (DM Alc > 9)

Indian Health Information Management Conference
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Reporting Quality for GPRA Page

Department of Health and Human Services Search Owr Sete For

Indmn Health Service £

Natomute Progams st wnaves  (JUALITY OF CARE

B How [HS Reports Quality Improve Yowr Health Reperting Quality by Condition Reporting Quality by 35 Facility FAGS

REPORTING QUALITY FOR GPRA

what other way does IHS report quality of care?
In addition to reporting for Transparency, THS also reports quality of care as required by Federal law for the Government Performance and Results Act [GPRA).

‘What is GPRA?

Federal law says that HS has to report to Congress each yeaar on the guality of health care it provides to its patients. Other Federal health care programs such as the Department of Veterans Affairs and
the Department of Defense have to do the same. This kind of report card is known a3 "Govemment Performance and Results Act™ or GPRA report card. Thes means that all govemment health care programs
are axpected to improve the health of their patients with the mediry thity get fram Congress. Each year THS inchedes its GPRA repert card bo Congress as part of the THS bidgat.

The GPRA report card tells Congress about the quality of care IHS is providing to the Amencan Indian and Alaska Matiee people. The report card includes specific performance measures developed by IHS
for the AlJAN patient population. For example, quality of care is measured by how well we are treating diabetes and heart disease. It also measures how well we are doing in préventing diseases ke cancer,
obasity, and HIV.

Cligk this link bo wiew 3 list of the GPRA measuras,

0 th rency and GPRA measures,

This page explains how IHS reports
quality for the Government

i Ros S R Sl Performance and Results Act
ool o liamid (SPRA)

Users can click this link to select

from a list of GPRA measures
reported on this site.

Wl Localintranst # 1 -
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GPRA Measure: DM LDL Assessed

Search Dwr Site For

U.5. Department of Health and Human Services

g:m Indian Health Service

Thee Federal Heal Program for American indians and Alasks Natives

IHS HOME ABOUT THS
Hasooide Progeams sz (QUALITY OF CARE :
Reena Fiow IHS Raporis Qualty Imprave Your Haalth Repoming Qualty by Cenditan Reporting Quality by THS Facikty Reparhng Gualty for GPRA Fags
ripa REPORTING QUALITY FOR GPRA .
DIABETES « - This page shows GPRA
Cinbates Prevalence MEASURE - DIABETES: LDL CHOLESTEROL ASSESSED

Bheod Sugsr Assessed

performance over time and only
reports the national (All IHS) rate.

The GPRA madsune i3 the percentage of THS ALJAN diabates patients whe had a Mw dengit

LOL chaolesteral is sometimes called the "bad” cholestered, When it gets too hégh, it increas

chaolesternol, e
A Rates are not reported at the facility
; - i How Is THS doing?
Naphropathy Agdpegs
Retinopathy The THS long-term goal i to test LDL cholestenol in at least 70% of dabetes patants at e or Area IEVE'S *
IHS exceaded the goal by 2%. The bars on the graph below show that THS has rased the R —— - - : — - : — -
DENTAL + - 63% in 2008 whila at the sama tme prowiding care to mose padients with dabetes, In fact, between 1997-2003, the number of AL/AN patients who have diabates and receive thair
~ health care from [HS increased by 41%.
IMMUNIZATIONS .
Percentage of IHS AUAM Fatients with Diabates
CANCER SCREENING + - with LDL Cholesterol Assessed
{IHS 2010 Goal §s T0%)
NOTE: A higher score is betier
BEHAVIORAL HEALTH 4 ~
CARDIOVASCULAR e 1%
bl LA
DISEASE + - B% g
Users can select
OTHER CLINICAL + - 40%
other GPRA 0% |
measures to view. 0% . .
L 2003 2004 005 2006 2007
Questang o Comments? Plaass contact tha 5‘,-:__'-_',1-_;_'_:;. A hdshe derobat plug-in may b requerad bo visw hlas on thes sibe,
Done & Localinkranst % s -
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Reporting Quality for GPRA Page

: | . Dspprtugl:l of Health and Hl;ln-'l Services . Search Owr Site For:
. Indian Health Service

A AN AL

IHS HOME

atoowide Progeams st witatves  (QUALITY OF CARE

ABOUT 1S

Higme How [HS Reporis Quality Improve Your Health Reperting Quality by Condition Reporting Quality by [HS Facikiy Aeporting Qualty for GFRA FAQs

REPORTING QUALITY FOR GPRA

what other way does IHS report quality of care?
In addition to reporting for Transparency, THS also reports quality of care as required by Federal law for the Government Performance and Results Act [GPRA).

What is GPRA?

Federal law says that HS has to report to Congress each year on the guality of health care it provides to its patients. Other Federal health care programs such as the Department of Veterans Affairs and
the Department of Defense have to do the same. This kind of report card is known a3 "Govemment Performance and Results Act™ or GPRA report card. Thes means that all govemnment health care programs
are axpected to improve the health of their patients with the meney thay et fram Congress. Each year THS inchades its GPRA repert card o Congress as part of the THS budgat.

The GPRA report card tells Congress about the quality of care IHS is providing to the American Indian and Alaska Mative people. The report card includes specific performance measures developed by IHS
for the AI/AN patient population. For example, quality of care is measured by how well we are treating diabetes and heart disease. It also measures how well we are doing in preventing diseases ke cancer,
clrsity, and HIV,

lick: this link

Questions or Comments? Pleate condact the Sde Manager. A Adobe Acrpbat plug-in may be required bo view hles on thes sde,

Accessibility -- Disclaimers -- Website Privacy Pelicy -~ Freedom of Information Act
Kids Page -- Mo Fear Act -- Frequently Asked Questions == USA.gov -- HHS

Users can click this link to read

about the differences between the
Transparency and GPRA measures.

& Local inktranst ® s -
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Differences Between Transparency and

GPRA Measures

1.5, Department of Health and Homan Services

Indian Health Service ¥4

§ The Federal Heath Frogram Tor dmerican indianes and &lxka Nathes

QuaLity oF CARE

Hawi IHS Rapars Cuaslty

Nigtarrande Prograr snd idabves

ISl Improva Your Haslth Rapadting Quality by Condrban Raparting Qualty by 1HS Fatilty

REPORTING QUALTTY FOR GPRA

Differences between the Transparency and GPRA Measures

Search Dur Site For

Rapartng Qualty for GPRA FaQe

IHS, along with other Federal haalth care agencies such as the Veterans Administration {VA) and the Department of Defense (DoD), is required to report on the quality of care it provides to its patients.
This is known is “Transparency.” This requirement is from a 2006 Executive Order from President Bush. To meet this requirement, IHS reports seven perfermance measures. These performance measwres are
calad “Transparency” measuras”. The WA and the DoD are also reporting some of the Transparency measures.

Thet THS Transparency maeasures were developed by THS and are to be reported by all Federal IHS health care faciities so that patients and the general public can compare performance on the measisres
between THS facihties,

The Govemnment Performance and Results &ct (GPRA) measures are developed by each Agency as a way for each Agency and Congress bo look at their performance. Each Agency sets its own pnonties and
goals for mproving performance. The GPRA measures were devised by subject matter experts within IHS and are specific to the types of health issuas that affact the patients of IHS. IHS has bean
reporting many of the GPRA measures since 2002, whereas tha Transparency measures are being reported baginning in 2008,

You will see there are some differences between the Transparency and GPRA measures. In most cases, this is because THS has set a more difficult goal for itself because of the great importance of these

health problems to the AL/AN people.

Uisted below i a companson of the Transparency and GPRA measures.

Comparison Measure Transparency
Diabetes Blead Sugar Dhabetic patient has & Biood sugar with & result that i= greater than 9 OR patient has no Meod sugar test DR patient
Cantral has blood test but it does not have a result
Diabetes Blood Pressure Dhabatic patient has blaod praseure fess than 14090
Contral
Diabetes LOL Cholesternl Diabetic patent has an LOL cholestarsl tast with & result less than 100
Immunizations Flu Shat Patents sges 50-640 who recenve a flu shet once aach year
Asthma Appropriabe Acthma patients 5-38 who recsrve sppropriate asthma medication therapy
Medicaton
Preumania Choygen Frneumonia patients 12 and clder diagnosed with pneumania had thesr gxpgen saturation bevel assessed
Assescment
Ischemic Stroke with Atrial Articoagulant Saroke patients with irregular heart rhythm ages 18 and clder who recerve anticoagulant therapy [blocd thanners)
Fibrillation Theragy
Questions or Comments? Please contact the Sig Manager.
Accessibility -~ Disclaimers -~ Website Privacy Policy ~- Freedom of Information Act
Kids Page == No Fear Act == Fr thy Asked Questi == USA.gov == HHS
Dione:

GPRA

Dishetic patient has o blood sugar test with & result that
iz greater than 9.5

Chabetie patient has blosd pressure lass than 130,80

Crabate patiert has an LDL cholesteral test
Patients 65 and older récenve a flu shot cnoe sach yaar
No GFRA measure

Mo GFRA measure

Mo GFRA measure

An Adobg Acrobad plug-in may be reguired o view files on thag site,

8 Localintranet

&0 -
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Frequently Asked Questions Page

.5, Dsuument of Health and I!Eu“ Services Saasch Dur Site For:

Indian Health Service & @

The Federal Haalh Program for American indians and Alisks Natives

Hatsorrerkde Frograms. and Inllatives QU ﬁ L O F C AR E

Horms Hew HS Reports Quality Improve Your Heskh Reporhing Qualty by Condition Repartang Quality by THS Fackty Raporting Quakity for GFRA FAQs
FREQUENTLY ASKED QuEesTIOnS (FAQS)

What does this information mean to me? How can I use it?

Thesa reports offer you information about the quality of care that patients recesve at THS. This infermation focuses on important conditions that can be prevented or treated to reduce diness in American
Indian and Alaska Mabive patients. These measwes look at the number of patients at an IHS facility who receive these tests or senaces to help them achieve better health. You can compare your facility’s
scores on these health care measures with regional and national HS scoses and with non-IHS organizations.

Each of these measures gives you detais about the quality of care THS gives to patients. You might want to ask your IHS health care team about ways you can get the best possible care.

Where does this data come from?
Reports were developed specifically to collect the mformation needed for the Transparency Report Card, Later we will add other measures to look at the quality of cane we provide. THS alse requlary
coBacts information for reporting measures for the GPRA Report Card.

Reports show a facility score and an Area score. What is a facility and what is an Area?

The facility score is for one specific IHS facility. You may choose the [HS facility where you normally receive care or you may choose any other 1HS facility. That score is compared to the scores of other
IHS facdities that ae in the same geograghic area, which is called the Area score. For exampbe, 3 score from Gallup Indian Medical Center located in the Mavajo Area (faclity score) can be compared to
scores of all other facilibes withn the Navajo Area (Area score). But these same scores are not compared to scores of other faclities cutside of the Navajo Area, You can use the Area score to compane
the health provided by the facilities in your geographic area (e.g. the Navajo Area) to care provided by facilities in other parts of the country.

How can having this information help me?
This infarmation will help you to keow how THS is caring for patients at your facility, compared to other IHS faclities and non-THS facikties. It may help you identify questions to ask your health care team
about your own care,

These measures do not apply to every pabent. We encourage you to talk with your health care provider if you have questions concerning your health care and the information i these reports, Your
prowvider can work with you on a treatment plan that will meet your needs and help you get the best care possible.

What should I do if 1 have questions?
Links to additional informaticn are provided for each measure. Reading about these measures may remind you to ask about a particular health ssue, IF you have questions about your health care, please
talke with yaur haalth care prowvider.

What is the Joint Commission?

The Joint Commission ks an organization that examines and accredits hospitals across the country. It checks to see that hespitals meet certain standards of health care. The Joint Commession gives each
hospital it evaluates a report card. Hospitals are griven Scores on many items, swuch as: pabient safety, average number of patients recesving certain kinds of treatments, and so on, Joint Commission Scores
are shown 5o that you can compare THS scores with the scoras from other hosptals,

What is HEDIS?

HEDIS is another set of quality measures used by govemment, private health care providers and mswance companies. HEDIS scores are given so that you can compare IHS health care to non-1HS
providers, The mformation provided is gathered from health care providers who take care of Medicald patients. Medicaid is a state program that pays for the health care of patients of all ages, who cannot
pay for personal insurance. Thes may also include Madicare patients who are 65 and clder,

" Lo itranat i v
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Planned Future Changes

 Add 5 Transparency measures

Flu Shot Ages 65+ (Flu shot received, refused, or
contraindicated)

Pneumovax 65+ (Pneumococcal shot ever received or
contraindicated OR refused during report period)

Hypertension patients 18-85 with blood pressure <140/90
CVD 18-75 with LDL <100
AMI 18+ with beta blocker at discharge

« Add abllity to view Transparency data for 2008, 2009 or
multiple years
e Add 2009 results to GPRA measures
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Planned Future Changes (cont’d)

 Make changes as a result of HHS' review and
feedback

« Add ability to complete the health checklist
online

* Possible expansion of the site to a patient portal,
Including health education materials

38
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Objectives

 |dentify the requirements of the Executive Order
to share clinical performance measure data with
patients

* Navigate the IHS Quality of Care website and
understand Iits content

 Demonstrate an understanding of user-centered
website design principles and practices
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Questions?
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