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Coding Queue

o Captures ALL electronically created visits
Into a holding queue

* Prevents visits not reviewed by data entry
from passing directly to the billing package

 Visits captured include:

— Paperless Refills
— ALL EHR created visits
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Turning on the Coding Queue

When does my site need to turn coding queue on?
— As soon as you turn on paperless refill you need to turn on the coding queue

What date should my site use when turning on the coding queue?
— Use the same date that you use when you turn on paperless refill.

Where does my site turn on the coding queue?
— Can be turned on in 2 places
« PCC Manager Menu
— EHR Chart Audit Start Date?
e Fileman
— EHR/Chart Audit Start Date:
— Need to confirm all packages pass data to PCC

— The date for the coding queue needs to be the same date that you implement
paperless refill

Who is responsible for turning on the coding queue?
— Site manager, CAC, Data Entry Supervisor

— Must communicate with Pharmacy or CAC in order to determine when they will
implement paperless refill or documenting in EHR
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How do | get to the Coding Menu?

PCC

PCC Management Reports (PCC)
Enter/Modify/Append PCC Data (ENT)
EHR/PCC Coding Audit Menu (EHRC)

> w e
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Let’s explore these menus

1=k
Session Edit View Commands Script Help
D@58 B &[2f O = 86 &
=]

EHRD
PEHR
ACDR
TUR
ACRX
CR5P
LIR
TRV

EHR/PCC Coding Audit for Visits in Date Range
EHR/PCC Coding Audit for One Patient

Add new Chart Deficiency Reason to Table

Count Unreviewed Visits by Date/Service Category
Auto-Complete Pharmacy Education Only Visits
Update EHR Coding Audit Site Parameters

List Unreviewed/Incomplete Visits

Tally of Reviewed/Completed Visits by Operator

You have PENDING ALERTS

Enter "VA to jump to VIEW ALERTS option

Select EHR/PCC Coding Audit Menu Option:

N K1
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(EHRD)
Visit by Date Range

o Used to audit visits that are created by
EHR users

 Visit display In list are those with an
NCOMPLETE or blank chart audit status

e List can be sorted by date, primary
orovider, clinic code, hospital location
(scheduling clinic), & facility
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Visit by Date Range, cont’d

e Once the visit Is reviewed, the reviewed
status can be set to:

— Reviewed/Complete
— Incomplete

o All visits set as Reviewed/Complete will be
passed to the IHS/RPMS TP Billing
package

— A visit will NOT pass to billing until it is marked
Reviewed/Completed
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Visit by Date Range, cont’d

* Incomplete/Orphan ancillary visits:
— Will NOT appear on the EHRD report list

-T
P
-T

nese visits will show up on the LIR and the
PPV reports

nis type of visits will need to be completed

and flagged as complete through the normal
data entry process
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The EHRD option is where most of your work resides. At
this point the coding queue will bring all visit into the queue

for coders to review
-0l x]

Session Edit View Commands Script Help
D[cs(@e|cig| B (@ Of = 2l &

&l

EHRD EHR/PCC Coding Audit for Visits in Date Range
PEHR  EHR/PCC Coding Audit for One Patient

ACDR  Add new Chart Deficiency Reason to Table

TUR Count Unreviewed Visits by Date/Service Category
ACRX Auto-Complete Pharmacy Education Only Visits
CASP  Update EHR Coding Audit Site Parameters

LIR List Unreviewed/Incomplete Visits

TRV Tally of Reviewed/Completed Visits by Operator

[You have PENDING RALERTS
Enter "VA to jump to VIEW ALERTS option

Select EHR/PCC Coding Audit Menu Option:

N Kl

| CAP NuUM | |
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After selecting my search dates, | would follow the
prompts and edit these prompts, as appropriate

A EHR.STE - TNVTPlus

Session Edit View Commands Script Help

=101 %]

D| @ |et| s B 22| O = ale| @

AL RIS lNEs Incomplete/orphan ancillary visits do not show up

on this list. These visits will show up on the LIR and PPPV reports

and will need to be completed and flagged as complete through the normal
data entry process.

You should limit your date range to no more than 7 days. Viewing more

than 7 days worth of visits may take a while to process.

Enter Beginning Visit Date: t-128 (NOV 139, 20886)

Enter Ending Visit Date: t (MAR 19, 2807)

You have selected a 120 date range. Oepending on the number of visits per
day at your facility it may take a while to gather up and process that many
Vi1S1L5.

Do you wish to continue with this date range? Y// ES

ter which FACILITY wvi

sits will be included i

Select one of the following:

A ALL Locations/Facilities
5 Selected set or Taxonomy of Locations
0 ONE Location/Facility

Enter a code indicating what LOCATIONS/FACILITIES are of interest: A/S/ l

&l

NuM |

=]
&
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Session Edit View Commands Script Help

D|(@[@[ci 8] B 2@ Of = 2B @

Please enter which FACILITY vi

Select one of the following:

A ALL Locations/Facilities
5 Selected set or Taxonomy of Locations
0 ONE Location/Facility

Enter a code indicating what LOCATIONS/FACILITIES are of interest: A// LL Locati
ons/Facilities

which CLINIC

(IHS clinic co

Select one of the following:

A ALL Clinics
5 Selected set or Taxonomy of Clinics
0 ONE Clinic

Enter a code indicating what CLINICS (IHS clinic code) are of interest: A//

|| | Nom ||

w L
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A EHR.STE - TNVTPlus
Session Edit View Commands Script Help

D|=| 8| si 8 B 2|2 O = &

&
|x

& @

AL LOCATIONS will be included in the lis

Please enter which HOSP

Select one of the following:

A ALL Hospital Locations
5 Selected set of Hospital Locations
0 ONE Hospital Location

Enter a code indicating what HOSPITAL LOCATIONS are of interest: A// LL Hospital
Locations

Providers whose visits you want
en on the primary provider on the v

Select one of the following:

A ALL Providers
5 Selected set or Taxonomy of Providers
0 ONE Provider

Enter a code indicating which providers are of interest: A// |

|| L oM ||

g K1l
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Session Edit View Commands Script Help

D|(@[@[cig] B 2@ Of = ae @

want Lo

ts you

Select one of the following:

A ALL Providers
5 Selected set or Taxonomy of Providers
0 ONE Provider

Enter a code indicating which providers are of interest: A// LL Providers

| chart deficiency reason may have been previously entered for a visit.

If you wish to display only visits whose LAST chart deficiency reason matches
one or more that you select. please enter them.

Select one of the following:

0 Do NOT screen on Chart Deficiency Reason
5 Screen on Chart Deficiency Reason

Select visits based on chart deficiency reason: D//

|| L Nom ||

g Kl
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The system displays a summary of your choices. You may
chose to continue or you may edit your sort fields

_iaix]

Session Edit View Commands Saipt Help
D@ et B 2@ Of = 26 &

Al

I will display visits that meet the following criteria:
VISIT DATES: Nov 19, 2006 to Mar 19. 2087

SERVICE CATEGORY: A, 0, S, C, T

WVISIT TYPE: NOT Contract

Visits with at least one POV and Primary Provider.
LOCATION OF ENCOUNTER: ALl

CLINICS: All

HOSPITAL LOCATIONS: All

PRIMARY FROVIDER ON VISIT: All

CHART DEFICIENCY REASONS: A1l (includes visits with no chart deficiency reason e
ntered
Do you wish to continue? Y// |]

N Kl
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s, EHR.STE - TNVTPlus

Session Edit View Commands Script Help

=10l x|

D| S @|w|ct e Bl =l O = B &

Please note: On the list of visits that will be displayed
there is a3 column labeled 'IN5S'. in this column M stands for
Medicare, C stands for Medicaid and P stands for Private
Insurance. This does not mean the visit is billable, it just
is an indication of whether or not the patient has a policy on
file that is currently active.

Select one of the following:

Patient Name

HRN

Date of Visit

Terminal Digit of HRN
Service Category

Location of Encounter
Clinic

Hospital Location

Primary Provider

Chart Audit Status

Chart Deficiency Reason (Last one entered)
Has Medicare/Medicaid or PI

= O D WMo rE w0 I =

|How would you like the list of visits sorted: H// |

|| | UM |

N K1
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Session Edit View Commands Script Help

D@8 B =2 O = 8B @
[PCC/EHR VISIT AUDIT Mar 19, 26087 19:31:22 Page: 1 of 9 _:J
Visit Dates: Nov 139, 2886 to Mar 13, 2887

* an asterisk beside the visit number indicates the visit has an error

# VISIT DATE PATIENT NAME HEN FAC HOSP LOC CL INS PRIM PROV STATU
1) B81/16/87@14:08 ABBOTT.RODOLF 183922 CI AMBULATD A 34 USER.B3TU I

2)* 12/20/06@12:00 DEMO, ISRAEL 184277 CI A 2 NO
3)* 02/27/87@12:00 DEMO, ISRAEL 184277 CI PHARMACY A 39 P MOSELY,EL NO
4)* ©@3/01/07@l2:00 DEMO, ISRAEL 194277 (I PHARMACY A 39 P NO
5)* 83/12/87@18:52 DEMO, ISRAEL 184277 CI MENTAL H A 14 P MOORE.CAT WO
|6)* B83/81/87@12:80 JOE,MARIA GUA 184938 CI PHARMACY A 39 NO
7)* 12/04/86@16:09 THOMPSON,ANNI 108737 CI AMBULATO A 84 P USER.ASTU  NO
8)* 12/06/06@18:45 THOMPSON,ANNI 1838737 CI AMBULATD A 84 P MOSELY.EL NO
9)* 12/22/86@089:39 THOMPSON,ANNI 188737 CI AMBULATO A 84 P USER,ASTU NO
18) 01/85/0T@12:50 THOMPSON,ANNI 188737 CI AMBULATO A 84 P USER,RASTU

11) B1/17/07@19:28 THOMPSON,ANNI 188737 CI MURSE-BL A @1 P USER.ESTU

12)* 82/87/87@14:10 THOMPSON,ANNI 188737 CI AMBULATO A 34 P USER,BSTU NO

@ - Quit/?? for more actions/+ 5 L
Display Visit Status Update Visit Delete
Note Display Resort List 8 Merge 2 Diff Dates

Modify Visit Move V File
Append to Visit
Visit Merge

elect Action: O// I

Health Summary
One Patient's Visits

3
R
C
H
0

X

B
Chart Audit History F F

=

T

Change Date/Time

Wi gy 3D X ZE O

E Move V File 2 Dates

|| | M|

=]
Vo
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When you select Display, the system displays your
visit similar to the way the DVB menu displays it in
PCC

_iofx]
Session Edit View Commands Script Help

D[Rt B B2l Of = e @
PCC VISIT DISPLAY Mar 19, 2807 10:31:47 Page: of 9 _:J

Patient Name:
Chart #:

Date of Birth:
Sex:

Visit IEN:

ErEEEEEEEETEEEEE VISIT

DATE VISIT CREATED:
TYPE:

PATIENT NAME:

LOC. OF ENCOUNTER:
SERVICE CATEGORY:
CLINIC:

DATE LAST MODIFIED:
HOSPITAL LOCATION:
CREATED BY USER:

- Mext Screen
Select Action: +//

VISIT/ADMIT DATE&TIME:

DEPENDENT ENTRY COUNT:

DPTION USED TO CREATE:

ABBOTT,RODOLFO ALMAN
183922

JUN 27, 1948

M

2187277

JAN 16, Z2007@l4:88

JAN 16, 2007@l14:88:26
TRIBE-NON 638/NON-COMPACT
ABBOTT.RODOLFO ALMANZA
DEMO HOSPITAL

AMBULATORY

PAIN MANAGEMENT

19

MAR 14, 2007

AMBULATORY CHRONIC PAIN CLINIC
USER, CSTUDENT

CIAV VUECENTRIC

more actions
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Displaying notes in the coding queue

1=k
Session Edit View Commands Script Help

D|=|\w[=H g B =2 Of = 8l @
PCC/EHR VISIT AUDIT Mar 19, 2807 18:35:86 Page: 8 of 9 _:J

Visit Dates: MNov 19, 2806 to Mar 19, 2807
* an asterisk beside the wvisit number indicates the visit has an error

# VISIT DATE PATIENT NAME HRN FAC HOSP LOC CL INS PRIM PROV STATU
"

87)* B81/10/87@08:56 ABBEY,TRESSIA 146856 CI ANTICOAG A 58 P USER,.RASTU .93
88) 0©1/17/87@12:00 ABBEY, TRESSIA 1463856 CI PHARMACY A 39 P USER.ASTU

89)* B1/17/87@12:01 RABBEY,TRESSIA 146856 (I PHARMACY A 39 P USER, ASTU NO
98) ©1/17/07@13:21 ABBEY,TRESSIA 146856 CI GENERAL A @81 P USER.B3TU I
91)* 01/17/07@14:17 ABBEY,TRESSIA 146856 (I PHARMACY A 39 P USER.ASTU NO
92)* 91/26/87@09:57 ABBEY, TRESSIA 146856 (I FAMILY M A 28 P USER, BSTU .99
93) ©3/07/07@ll:11 ABBEY,.TRESSIA 146856 CI AMBULATO A 84 P USER.B5TU

94)* B3/13/87@12:00 ABBEY,TRESSIA 146856 CI PHARMACY A 39 P ND
95) ©3/14/87@14:15 ABBEY,TRESSIA 146356 CI AMBULATO A 84 P USER,BSTU

96) * B3/15/07@09:30 ABBEY.TRESSIA 146856 CI EH-COLMA A 14 P MOORE,CAT NO
97)* B@3/15/87@14:38 ABBEY,TRESSIA 146856 CI ANTICOAG A 58 P USER.B3TU NO
98)* 83/15/87@12:00 ABBEY, TRESSIA 1463856 (I PHARMACY A 39 P

USER,BSTU NO

more actions/+ next/- previous
D Display Visit 5 Status Update X Visit Delete
N Note Display R Resort List B B Merge 2 Diff Dates
M Modify Visit C Chart Audit History F F Move V File
A Append to Visit H Health Summary E E Move V File 2 Dates
G Visit Merge 0 One Patient's Visits T Change Date/Time
Select Action: D// NJj j
| | hom | 4
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The system will display the note. Coders can view
notes in the coding queue or in EHR.

=

Session Edit View Commands Saipt Help

D|=(a|g|ce] B =[] O| = 85 o

|Brouse Document Mar 19, 20887 18:34:31 Page: 1 of 14 :]
ANDERSON ENCOUNTER NOTE
ABBEY.T L #146856 FEMALE DOB: AUG 16. 1338 (8 YRS)

ENTRY DATE: JAN 30. 2087@15:44:45
EXP COSIGNER: ALLISON,.NAJEEB MD

DATE OF NOTE: JAN 38. 2807@15:44
AUTHOR: USER.ASTUDENT

URGENCY: STATUS: UNCOSIGNED
UNCOSIGNED Document! Author is

Visit: Jan 26, 2087@89:57 AMBULATORY-FAMPRA Dx: tonsilitis

SUBJECTIVE:
REVIEW OF SYSTEMS

Constitutional:
Denies: Fever chills, or swollen gland

?7? More act

weight loss

Screen

Find Print Quit
Select Action: Next Screen//

€. THS"EHR USER,BSTUDENT Uintah & Ouray Ft. Duchesne SU -1of x|
User Patient Tools Help tutorial
. \I
Patient Chart ﬁ Communication \[[ RPMS Micromedex T{ UpToDate ]I LabCorp Google
Abbey. Tressia Lynn| || Visit not selected Primary Care Team Unassigned *osting & ! ol
146656 16:Augs||| USER.BSTUDENT W 4 “
Consults
Notifications TI Triage ﬂ 1. Notes ]I 2. Prob/POY 1 3. Services )1 Wellness T‘ Diders “ Medications ]l Labs T‘ Reports T‘ Cover Sheet
File View Action Options
Last 100 Si Notes Visit 01/26/07 PC NOTE ADULT, FAMILY MED, BSTUDENT USER [Jan 29,07@13:29)
= All unsigned notes for USER [ pate | T Title | Author | Location d
& T': E ?CW‘:LC“"U Note FlEMov 21,06 PHARM NOTE User Astudent PHARMACY =
S ‘M"":rm?m ter o | EEINOV2L0E  PHARM NOTE User Astudent PHARMACY
Bl Jan29.07  PCNOTE ADULT User, Bstudent FAMILY MED
# Brown Encounter Note =
" Nussing Note FEJan17.07  PCNOTE ADULT Userbstudent ANTICOAGULATION
® Past Med/Suig HX E Jan 16,07 PCNOTE ADULT User,Fstudent CASE MANAGEMENT
E PC Note Adult q I El o ic 07 O RINTC ANINT 1 lnme Db st CUADT DCYACY I Lrl
" Pharm Note SCIRCTEYRTET, =
@-E} Retracted Pain Conliact | 7 JAN 23, 2007g13:2% INTRY DATE: JAN 29, 2007@13:23:21
AUTHOR: USER,BSTUDENT EXP COSIGMER:
URGENCY: STAIUS: COMPLEIIED
SUBJECTIVE:
f£gasfhacisfasdf
REVIZW OF SYSTEMS
Respiratory:
4 I Ll . Dex‘ﬂie‘s:‘sl.mf:ness of breath, cough, or wheezing ;I
/ Templates | Diagnoses: tonsilitis [Primary), Htn \With Neu El
Procedures:
New Note | [Heath Factors: Cage o4 =l

USER.BSTUDENT | EHR-DEMOJHS.GOV || DEMOHOSPITAL || 18Mer-2007 11:05
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Modifying visit

i EHR.STE - TNVTPlus - B 10| x|
Session Edit View Commands Script Help

D| | @[t & B B0 Of = 2 @
PCC/EHR VISIT AUDIT Mar 19, 2007 18:35:53 Page: 8 of 9 _:J
Visit Dates: MNov 19, 2006 to Mar 19, 2807
* an asterisk beside the visit number indicates the visit has an error

= VISIT DATE PATIENT NAME HEN FAC HOSP LOC CL INS PRIM PROV STATU
+
B7)" B1/18/97@08:56 ABBEY, TRESSIA 146856 CI ANTICOAG A 58 P USER,ASTU .99
88) 01/17/87@12:00 ABBEY,TRESSIA 146356 CI PHARMACY A 39 P USER.RASTU
89)* B1/17/8T@12:01 ABBEY,TRESSIA 146856 CI PHARMACY A 39 P USER,RASTU NO
98) @1/17/87@13:21 ABBEY,TRESSIA 146856 CI GENERAL A 81 P USER.BSTU 1
91)* @1/17/87@14:17 ABBEY,TRESSIA 1463856 (I PHARMACY A 39 P USER.ASTU NO
92)* B1/26/8T@09:57 ABBEY,TRESSIA 1463856 (I FAMILY M A 28 P USER,.BSTU .99
93) @3/87/07@11l:11 ABBEY.TRESSIA 146856 CI AMBULATO A 84 P USER.BSTU
94)* B83/13/87@12:00 ABBEY,TRESSIA 146856 (I PHARMACY A 39 P NO
95) ©83/14/8T@14:15 ABBEY,TRESSIA 146356 CI AMBULATO AR 84 P USER.BSTU
96)* B3/15/87@09:30 ABBEY,.TRESSIA 146856 CI BH-COLMA A 14 P MOORE,.CAT NO
97)*" B3/15/87@14:38 ABBEY,TRESSIA 146856 CI ANTICOAG A 58 P USER.BSTU NO
98) " B3/15/87@12:00 ABBEY, TRESSIA 146356 (I PHARMACY A 39 P USER.BSTU

more actions/+

NO

Status Update Visit Delete
FResort List

Display Visit X
B

Chart Audit History F F Move V File
E
T

D

N Mote Display

M Modify Visit

A Append to Visit Health Summary

G One Patient's Visits
5

(i s o T s I |

Visit Merge
elect Action: DJ/ MOD

Change Date/Time

B Merge 2 Diff Dates

E Move V File 2 Dates

|| CAP INUM | |

=]
Ve
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Select Aetion: DF/ MOD Modify Visit
Modify which Visit: (1-98): 92
Looking for ancillary data to merge into this wisit...

1 .9939 ABBEY, TRESSIA LYWN JAN Z6, Z007B09:57
£ 401.9 ABBEY, TRESSIA LYWN JAN Z&, Z007R09:57

Choose: 1
POV: .9999// HTH

401.9 (HYFPERTEMNSICH INO3)
UMN3PECIFIED E3SENTIAL HYPERTENSIICH

MWNEMOMIC: PV Purpose of Wisit ALLOWED WISIT RELATED CHNLY
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If | am not ready to release this visit, then | would
mark it Incomplete

MNEMCONIC:
Looking for ancillary data to merge into this wisit...
Do wou want to update the Chart Audit Status for this visit? ¥4/ ES
CHART AUDIT 3ITATUS: 2
Choose from:

R REVIEWED/COMFLETE

I INCOMPLETE
CHART AUDIT 3ITATUZS: I INCOMPLETE
CHART DEFICIENCY REAICON: 27

Choose from:
ABNORMAL LABORATORY
ELOOD TRAMNSFUSICH
CAUSE OF INJURY
CHIEF COMPLAINT
CONIENT FORHM
CONIULTATION REFORT
CPT CODES
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When you mark visit incomplete, you must enter
the reason why the visit was not complete.

« CHART DEFICIENCY REASON: OTHER

* Do you want to update the Chart Audit
Notes for this visit? N// YES

2008 Indian Health Information Management Conference
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Adding chart audit notes Is a way to communicate
Important info to other coders

« CHART AUDIT NOTES:
 No existing text
e Edit? NO//'Y

2008 Indian Health Information Management Conference
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You will enter a short note here and exit by
entering F1 E

A EHR.STE - TNVTPlus 10| x|
Session Edit View Commands Scipt Help

D[R g] Bl =) Of = 86 &

e,
==[ WRAP ]==[ INSERT ]==========< CHART AUDIT NOTES >========[ <PFl>H=Help ]====
Waiting for provider to add his note changes before completing the visit

CEewwsweTEEwewee TR swee T T e wws T e T e e T e e T e T 5w e

w L
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Chart Audit History

m ~lo(x
Session Edit View Commands Script Help
D[\t 8 B =2 Of = 8l @

PCC/EHR VISIT AUDIT Mar 19, 2807 10:40:45 Page: 8 of 9 :]
Visit Dates: MNov 19, 28006 to Mar 19, 2807
* an asterisk beside the wvisit number indicates the visit has an error

# VISIT DATE PATIENT NAME HRN FAC HOSP LOC CL INS PRIM PROV STATU
"

87)* B81/10/87@08:56 ABBEY,TRESSIA 146856 CI ANTICOAG A 58 P USER.ASTU .93
88) ©1/17/87@12:00 ABBEY, TRESSIA 1463856 (I PHARMACY A 39 P USER.RASTU

89)* B1/17/87@12:01 RABBEY,TRESSIA 146856 (I PHARMACY A 39 P USER, ASTU NO
98) ©1/17/07@13:21 ABBEY,TRESSIA 1463856 CI GENERAL A @81 P USER.B3TU I
91)* ©1/17/07@14:17 ABBEY,TRESSIA 146856 (I PHARMACY A 39 P USER.ASTU NO
92) ©1/26/87@09:57 ABBEY, TRESSIA 146856 (I FAMILY M A 28 P USER,BSTU I

93) ©3/07/07@ll:11 ABBEY,TRESSIA 146856 CI AMBULATO A 84 P USER.BSTU

94)* B3/13/87@12:00 ABBEY,TRESSIA 146856 CI PHARMACY A 39 P NO
95) ©3/14/87@14:15 ABBEY,TRESSIA 146356 CI AMBULATO A 84 P USER, BSTU

96) * ©3/15/07@09:30 ABBEY.TRESSIA 146856 CI EH-COLMA A 14 P MOORE,CAT NO
97)* B@3/15/87@14:38 ABBEY,TRESSIA 146856 CI ANTICOARG A 58 P USER.B3TU NO
98) % 83/15/87€12:00 ABBEY, TRESSIA 146356 (I PHARMACY A 39 P

USER, BSTU NO

more actions/+ next/- previou

3

D Display Visit 5 Status Update X Visit Delete

N Mote Display R Resort List B B Merge 2 Diff Dates

M Modify Visit C Chart Audit History F F Move V File

A Append to Visit H Health Summary E E Move V File 2 Dates

G Visit Merge 0 One Patient's Visits T Change Date/Time

Select Action: D//f C j
| oM | /4
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Select Action: DS O
1 Chart Audit History
z Change Date/Time
CHOOZSE 1-2: 1 Chart Audit History
Display Chart Audit History for which Visit:

Chart Audit History for VIZSIT:

DATE OF AUDIT ATATUS

NOTES:
rizit

Fress Enter to Continue:

T3ER WHO AUDITED
MAR 19, Z007E10:37 INCOMPLETE USEER,BSTUDENT

{1-98) : 92

Wizit Date: JAN 26, Z007[09:57 Patient MName: ABBEY, TRESZSIA LYNN
Hospital Location: FAMILY MED Primary Prowvider: USER,EBEZTUDENT

CHART DEFICIENCY
COTHER

Waiting for provider to add his note changes before completing the

2008 Indian Health Information Management Conference

27



Changing the status from Incomplete

to Complete/Reviewed
~ioix

Session Edit View Commands Script Help
D[\t B (@ Of = 2[5 &

PCC/EHR VISIT RAUDIT Mar 19, 2807 10:4]1:47 Page: 8 of 9 :]
Visit Dates: MNov 19, 28006 to Mar 19, 2807
* an asterisk beside the wvisit number indicates the visit has an error

# VISIT DATE PATIENT NAME HRN FAC HOSP LOC CL INS PRIM PROV STATU
"

87)* B81/10/87@08:56 ABBEY,TRESSIA 146856 CI ANTICOAG A 58 P USER,.RASTU .93
88) 01/17/87@12:00 RABBEY, TRESSIA 146856 CI PHARMACY A 39 P USER.RASTU

89)* 81/17/87@12:01 RABBEY, TRESSIA 146856 (I PHARMACY A 33 P USER,RASTU NO
98) ©1/17/07@13:21 ABBEY,TRESSIA 146856 CI GENERAL A @81 P USER.B3TU I
91)* 01/17/07@14:17 ABBEY,TRESSIA 146856 (I PHARMACY A 39 P USER.RASTU NOD
92) ©1/26/87@09:57 ABBEY, TRESSIA 146856 (I FAMILY M A 28 P USER,.BSTU I

93) ©3/07/07@ll:11 ABBEY,TRESSIA 146856 CI AMBULATDO A 84 P USER.BSTU

94)* @83/13/87@12:00 ABBEY,TRESSIA 146856 CI PHARMACY A 39 P NO
95) ©3/14/87@14:15 ABBEY, TRESSIA 146356 CI AMBULATO A 84 P USER,BSTU

96) * B83/15/07@09:30 ABBEY.TRESSIA 146856 CI EH-COLMA A 14 P MOORE,CAT NO
97)* B@3/15/87@14:38 ABBEY,TRESSIA 146856 CI ANTICOARG A 58 P USER.B3TU NO
98)* 83/15/87€12:00 ABBEY, TRESSIA 1463856 (I PHARMACY A 39 P

USER, BSTU NO

more actions/+ xt/- previous

D Display Visit 5 Status Update X Visit Delete

N MNote Display R Resort List B B Merge 2 Diff Dates

M Modify Visit C Chart Audit History F F Move V File

A Append to Visit H Health Summary E E Move V File 2 Dates

G Visit Merge 0 One Patient's Visits T Change Date/Time

Select Action: D// S| j
| oM | /4
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| will select R for reviewed/complete

_iix

Session Edit View Commands Saipt Help

j= i - = |

G

Select Action:
Update Chart Audit Status for which Visit:
CHART AUDIT STATUS:

Display Visi
Note Display
Modify Visit

Append to Visit

Visit Merge

Choose from:

ga

=
|9

D/r 5

ABBEY,

more actions/+

CI

tatus Update

PHARMACY

5

R Resort List B
C Chart Audit History F
H Health Summary E
0 One Patient's Visits T

tatus Update

?

R REVIEWED/COMPLETE

I INCOMPLETE
CHART AUDIT STATUS: l

(1-98): 92

SR E R E R
IB8) @1/17/87R12:80 RABBEY.TRESSIA 146856 CI PHARMACY A 39 P USER.ASTU _:J
89)* B1l/17/87@812:01 ABBEY.TRESSIA 146856 CI PHARMACY A 39 P USER.ASTU NO
98) B81/17/87813:21 ABBEY,TRESSIA 146856 CI GENERAL A 81 P USER.B5TU 1
[91)* BLl/17/87@14:17 ABBEY.TRESSIA 146856 CI PHARMACY A 39 P USER.RASTU NO
92) 01/26/07T209:57 ABBEY.TRESSIA 1463856 CI FAMILY M A 28 P USER.B5TU I
93) B83/87/87@11:11 ABBEY,TRESSIA 146856 CI AMBULATO A 24 P USER.B5TU
[94)* B3/13/87@12:80 ABBEY.TRESSIA 146856 CI PHARMACY A 39 P NO
[95) B3/14/87@14:15 ABBEY.,TRESSIA 146856 CI AMBULATO A 84 P USER.BSTU
96)* 83/15/87@09:30 ABBEY,TRESSIA 146856 CI BH-COLMA A 14 P MOORE, CAT NOD
[97)* 83/15/87214:38 ABBEY.TRESSIA 146856 CI ANTICOAG A 58 P USER,B5TU NO
[98) * @3/15/87@12: TRESSIA 146856 A 39 P

USER,BSTU NO

Visit Delete

B Merge 2 Diff Dates
F Move V File

E Move V File 2 Dates
Change Date/Time

N K
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The visit Is no longer in my queue

ST=TE

Session Edit View Commands Script Help
DRk 8] B @] O = ae &

|[PCC/EHR VISIT AUDIT Mar 19, Z087 18:4272:38 Page: 82 of 9 LI

Visit Dates: Nov 19, 28686 to Mar 19. 2087

* an asterisk beside the wvisit number indicates the wvisit has an error

= VISIT DATE PATIENT MNAME HEM FAC HOSP LOC CL INS PRIM PROV STATU
+

87)* 81l/519/8672@08:56 ABBEY.TRESSIA 146856 CI ANTICOAG A 58 P USER.ASTU .99
88) Bl/717/7872@12:80 ABBEY.TRESSIA 146856 C1 PHARMACY A 39 P USER. ASTU

89)* Ol/17/707@12:01 ABBEY.TRESSIA 146356 CI PHRAEMACY A 39 P USER.RASTU NO
93 ) Bl/717/787@213:21 ABBEY, TRESSIA 146856 C1 GENEERAL A 81 P USER.B5TU 1
91)* Ol/717/707@14:17 ABBEY.TRESSIA 1463856 CI PHRAEMACY A 39 P USER.RASTU NO
92) 83/87/787211:11 ABBEY.TRESS5IA 146856 CI1 AMEBEULATDO A 84 P USER.B5TU

93)* @3/713/07@12:00 ABBEY.TRESSIA 146856 CI PHRRMACY A 329 P NO
94) 83714787214 :15 ABBEY . TRESSIA 146856 C1 AMBULATDO A 84 P USER.B5TU

95)* @3/715/07@09:30 ABBEY.TRESSIA 146856 CI BH-COLMA AR 14 P MOORE.CAT NO
96) ™ A3/715/,07R@14:38 ABBEY ., TRESSIA 1463856 CI1 ANTICORG A 58 P USER.B5TU NO
97)* @3/715/07@12:09 ABBEY.TRESSIA 1463856 CI PHRRMACY A 29 P USER.B5TU MO

Status Update

L
D Display Visit s x Visit Delete
M Note Display R Resort List B B Merge 2 Diff Dates
M Modify WVisit C Chart Audit History F F Move V File
A Append to Visit H Health Summary E E Move V File 2 Dates
G Visit Merge 0 One Patient's Visits T Change DatesTime
Select Action: D/S EI
[ I | INUM | | Z
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Displaying multiple visits for a patient
on the same day

& EHR.STE - TNVTPlus i e =1 0] >x|
Session Edit View Commands Scaipt Help

S EIEEE =Y O =| a8l &|
IPCC/EHR VISIT AUDIT Mar 19, 28687 18:-47:38 Page : 8 of 9 ‘i
Visit Dates: Nov 19, 2886 to Mar 19, 28467

* an asterisk beside the wisit number indicates the wisit has an error

= VISIT DATE PATIENT MNAME HEMN FAC HOSP LOC CL INS PEIM PROV STATU
-

S87T)" Bl/710/0972888:56 ABBEY.TRESSIA 146856 CI1 ANTICORG A 58 P USER.ASTU .99
S8) 8lL/717 /8781288 ABBEY . TRESSIA 146856 C1 FPHAERMACY A 39 P USER.RASTU

S3))” Ql/s17/7071l2:81 ABBEY.TRESSIA 146856 CI PHARMARCY A 39 P USER.ASTU NO
=1l 8l/7517/,97813-21 ABBEY ., TRESSIA 146856 C1 GEMNERRAL AR g8l P USER.BSTU 1
91" @1/717/707214:17 ABBEY.TRESSIA 1468856 CI PHARMACY A 33 P USER.ASTU NO
92) a83/a7 /97211 :11 ABBEY ., TRESS5IA 146856 CI AMBULATO A 84 P USER.B5TU
D3y @3/7513/7867T212:88 ABBEY.TRESSIA 146856 CI PHARMACY A 39 P NO
4% 83751487214 :15 ABBEY . TRESSIA 1463856 CI1 AMBULATO A 84 P USER.BS5TU
95" @3/715/707289:380 ABBEY.TRESSIA 146856 CI BEH-COLMA A 14 P MOORE.CAT NO
96)* @3/715/,87214:38 ABBEY.TRESSIA 146356 (CI ANTICORAG R 58 P USER._BSTU NO
QT @3/7515/787212 8080 ABBEY.TRESSIA 146856 CI PHAEMACY A 39 P USER.B5TU NO

tio ¢

G VWisit Merge o0 One FPatient’'s Visits T Change Date/Time
Select Action: DY one One Fatient’'s Visits
This item is used to display all wvisits for a patient on the

same date as the visit you select from the list.

|Hh1ch Visit: (1-97) : ' EE:
! I [ iNUM | I ~Z
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2 EHR.STE - TNVTPlus

Session Edit View Commands Script Help

D (@8] B =2 O = e ¢

IPCC/EHR VISIT RUDIT
* an asterisk beside

Mar 18, 2887 11:19:34

of

=

Page: 1

the visit number indicates the wvisit

has an error

= =]

" STILE Tl
Q - Quit/?7?

for more actions/+

Display Visit G Visit Merge X
Note Display 5 tatus Update B
Modify Visit C Chart Audit History F
Append to Visit H Health Summary

Select Action: D// |

= VISIT DATE PATIENT NAME HRN FAC HOSP LOC CL PRIM PROV STATUS
1) @l/17/8T7T@12:00 ABBEY.TRESSIA L 146856 (I PHARMACY A 39 USER.ASTUD

2)* 0l/1l7/07@12:01 ABBEY.TRESSIA L 146856 (I PHARMACY A 39 USER.ASTUD MO P
3) B81/717/8T@13:21 ABBEY,.TRESSIA L 146856 (I GENERAL A 81 USER,B5TUD I

4)* OL/17/07@14:17 ABBEY.TRESSIA L 146356 (I PHARMACY A 39 USER,ASTUD NO P

Visit Delete
B Merge 2 Dates
F Move V File

o

N L
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Changing date and time for a visit

= FHR.STE - TNVTPlus

|PCC/EHR VISIT AUDIT Mar 19, 28687 18:44:-89 Page: 8 of g Af
WVisit Dates: NMov 19, 28686 to Mar 19. 2887
* an asterisk beside the wvisit number indicates the wvisit has an error

= VISIT DATE PRTIENT NAME HRN FAC HOSP LOC CL INS PRIM PROV STATU
+

B87)* 01/16/07@88:56 ABBEY,.TRESSIA 146856 CI ANTICOAG A 58 P USER.ASTU .99
88) 81/17/97@12:00 ABBEY.TRESSIA 146856 CI PHARMACY A 39 P USER.ASTU

89)* 81/17/07212:91 ABBEY.TRESSIA 146856 CI PHARMACY A 39 P USER,ASTU NO
98) 8l1/717/07@13:21 ABBEY.TRESSIA 146856 CI GENERAL A 81 P USER.B53TU 1
91)* @1/17/07@14:17 ABBEY.TRESSIA 146856 CI PHARMACY A 39 P USER,ASTU NO
S92} 83/87/87@11:11 ABBEY.TRESSIA 146856 CI AMBULATO A 84 P USER.B5TU

93)* 83/13/07212:00 RABBEY.TRESSIA 146856 CI PHARMACY A 39 P NO
94) 83/7/14/07@214:15 ABBEY.TRESS5IA 146856 (I AMBULATO A 84 P USER.B5TU

95)* 83/15/87@209:38 ABBEY.TRESSIA 148856 CI BH-COLMA A 14 P MOORE.CAT NO
96)* @83/15/07T214:38 ABBEY.TRESSIA 146856 CI ANTICORAG A 58 P USER.B5TU NO
97)* 83/15/87@12:880 ABBEY.TRESSIA 146856 CI PHARMACY A 39 P USER,.B5TU NO

Q - Quits?? more actions/+ vio >3
M Mote Display R Resort List B B Merge 2 Diff Dates
M Modify Wisit C Chart Audit History F F Move V File
A Append to Visit H Health Summary E E Move V File 2 Dates
G Visit Merge o One Patient's Visits T Change Date/Time

which visit: (1-97): 92}

Select Action: D/Ff t Change Date/Time
=l
A

| l | Inum | l
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Merging two visits with different dates

Z EHRLSTE - TNVTPlus =10 ><|
Session Edit View Commands Script

D= Q=<2 82 S __I_] O = a8 &
WVisit Dates: Nov 19, 2886 to Mar 19, 2887 _:j
* an asterisk beside the visit number indicates the wvisit has an error

= VISIT DATE PATIENT NAME HRN FAC HOSP LOC CL INS PRIM PROV STATU
-

S7)™ @1l/718507@08:-:56 ABBEY.TRESSIA 146856 CI ANTICOAG A 58 F USER.A5STU -39
338) 8l1/17/707@l12:88 ABBEY.TRESS5IA 146856 CI PHARMACY A 39 P USER.ASTU

89" Q171779721 2:-81 ABBEY.TRESSIA 146856 CI FPHARMACY A 39 F USER.RASTU NO
2a) @1/s17/07213:21 ABBEY.TRESSIA 146856 CI GEMNERAL A @1 P USER.B3TU I
91)* @l/517/597214:17 ABBEY.TRESSIA 146856 CI FHARMACY A 39 F USEK,.RASTU NO
92) @3/87/787ell:11 ABBEY.TRESSIA 146856 CI AMBULATO A 84 P USER.B5TU

93)* @3/713/787@12:88 ABBEY, TRESSIA 146856 CI FHARMACY A 39 P NO
94 83/714/707214:15 ABBEY.TRESSIA 146856 CI AMBULATO A 24 P USER.B5TU

95)* @3/15/07289:3260 ABBEY.TRESSIA 146856 CI BH-COLMRAR R 14 P MOORE.CAT NO
96)* @3/15/707214:38 ABBEY.TRESSIA 146856 CI ANTICORG A 58 P USER.ESTU MO
97)* @32/715/787@212:88 ABBEY.TRESSIA 1463856 CI FPHARMACY A 39 P USER.B5TU NO

m actionss+ i

D Display Visit s Status Update x Visit Delete

N Mote Display =4 Resort List B B Merge 2 Diff Dates
IH Modify Wisit C Chart Audit History F F Move V File

A Append to Visit H Health Summary E E Move V File 2 Dates

G Visit Merge o One Patient's Visits T Change Date/Time

Select Action: DfY B B Merge 2 Diff Dates

(1-97): 98

|Hh1ch Visit

=l
Z

jcap NUM | [
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se. EHR.STE - TNVTPlus

Session Edit View Commands Script Help

DBt B8 =2 O = B &

G Visit Merge 0 One Patient's Visits T Change Date/Time _:J
Select Action: D// B B Merge 2 Diff Dates
[which Visit: (1-97): 90

Select "From® visit.
Enter VISIT date: 9117087 (JAN 17, 2887)
PATIENT: ABBEY.TRESSIA LYNN has one or more VISITs on this date.

1 TIME: 12:88 LOC: CI TYPE: T CAT: A CLINIC: PHARMACY DEC: 31
Hospital Location: PHARMACY
Primary Provider: USER.ASTUDENT

2 TIME: 12:01 LOC: CI TYPE: T CAT: A CLINIC: PHARMACY DEC: 1
Hospital Location: PHARMACY
Primary Provider: USER,ASTUDENT

3 TIME: 13:21 LOC: CI TYPE: T CAT: A CLINIC: GENERAL DEC: 13
Hospital Location: GENERAL
Primary Provider: USER.BSTUDENT

4 TIME: 14:17 LOC: CI TYPE: T CAT: A CLINIC: PHARMACY DEC: 4
Hospital Location: PHARMACY
Primary Provider: USER.ASTUDENT

select one: |

N K
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Adding chart deficiency reasons

ACDR Add new Chart Deficiency Reason to
Table [APCDCAF ADD CHART DEF REASONS]

**> Locked with APCDZ ADD CDR
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Enter M"VA to jump to VIEW ALERTS option

Select EHR/PCC Coding Audit Menu Option:
Deficiency Reazon to Table

Select OQOUTPATIENT CHART DEFICIEMNCY REAICNI: 7
Answer with OUTPATIENT CHART DEFICIENCY REAICHS
Do you want the entire 48-Entry OUTPATIENT CHART DEFICIENCY RELSCII

Li=t? ¥
[ Tes)
Chooze from:
AEMNOBRMAL LAEORATORY
BLOOD TRANIFIISION
CATTSE OF INJURY
CHIEF COMPLAINT
CONIENT FORM
CONSULTATICON REPORT

ACDE Add new Chart

— History & Phvysical

— Initials for Immunizations GIV
— Initials for Pelwvic Exam

— IV Flow Sheets=

— Lab POV

— HNur=sing Lssessment

— Qther

— Pathology Report

— Pediatric Record

— Problem List Updates

— Progress Notes

— Purpose of Visitc

— 3ign OPF Report

— 3ign PCC Form - Nursing

— 3ign PCC Form - Pharmacy
—  3Zign PCC Form - Primarvy Provider
— Time of Visit

— Transaction Code

— hacceptable Abbreviations
— Wital Signs
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(TUR)
Count Unreviewed Visits

* Reports a count of all visits with a chart
audit status of incomplete or blank

 Visits can be selected and sorted by:

— Date
— Primary provider
— Chart audit status.

e Contract Health Visits are EXCLUDED
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TUR Count Unreviewed Visits

by Date/Service Category

= FHRLSTE - TNVTPlus

Session Edit View Commands Script Help

N [=1

D &8 B8 D@ O - 5 &

DEMO HOSPITAL
PCCAEHR CODING AUDIT

This report will produce a count of all visits with a chart audit
status of incomplete or blank. The wvisits can be selected and sorted
jby date. primary provider. chart audit status.

Contract Health visits are excluded.

Visits with the following service categories are INCLUDED in the list:
Ambulatory

Day Surgery

Observation

Telecommunications

Chart Review

Mursing Home

Mot Found

'
Z2ZAN-0Wnad

Enter Beginning Visit Date: T=-128 (NOV 19. 2886)
Enter Ending Visit Date:

| [ [cap jnuM |

[

\ L
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Mar 15, 2007
Page: 1
FCC Data Entry Module

e ol ol e el e o

" COUMT OF VISITS WITH CHART AUDIT STATUS OF IMNCCOMPLETE/ELANE *

ol e ol ol ol ol el el ol
WIZIT Date Range: WOV 19, 2006 through MAR 19, zZ007

WI3ZIT DATE 3ERV CAT # UNREVIEWED VIIITS # W/NO PROV
[ANCILLARTY)
Nowv 21, Z006 AMBEULATORY 1
MNow 27, Z006 AMEULATORY .
MNow 25, Z006 AMEULATORY 2
Now 29, Z006 AMEULATORY 1
Dec 04, Z004 AMBEULATORY 1
Dec 06, 2004 AMEULATORY 1
Dec 07, 2004 AMEULATORY o 1
Dec 12, Z004 AMBEULATORY .
TELECOMMUNIC 1
Dec 19, 2004 AMEULATORY 1 1
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ACRX Auto-Complete Pharmacy
Education Only Visits

= EHRLSTE - TNVTPlus =|Of x|
"Smﬁmn Edit VEM! CmmmwﬂB ant Hﬂp
DB ct 8] B vl O = e &
==

VISITLTS

IA list

Enter

DEMO HOSPITAHL
USER.BSTUDENT

This option is used to automatically COMPLETE/REVIEW all”™

in 2 date range that meet the following criteria:
POV is VE65.49 or V&5.19
there is no Medication dispensed
Clinic is 39 - Pharmacy
there is no other Purpose of wvisit/diagnosis

of visits will be provided.

beginning Visit Date:

lcap num |

N K
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CASP Update EHR Coding Audit Site
Parameters

EHER Coding Cueues Parameter Update

Select PCC DATA ENTRY SITE PARAMETERS SITE MNAME: DEMO HOSPITAL/S/

NALSHVILL
E NCON-IHS CHEROEEE o1 MM HOSPITAL 1601
SJervice Category exclusions: If vou would like to exclude

vizits with a particular =service category from the list of
wizits displayed in the coding gqueus you must enter those
service categories to the list below. For example, if you
do not wish to have I - In Hospital wisits in the list then
vou zhould add 'I' to the list.

Pleaze note: If vou leave the li=st blank (empty)] then all
direct [(non-CH3) wi=zits will display in the coding queue.
Event wvisits never display in the coding queue.

¥our site is currently set up to exclude wisits with the
following service categories from the coding gqueue:

I - IN HOSPITAL

H - HOSPITALIZATICH

Ir — DATLY HOSPITALIZATICH DATA
2 - OBESERVATICHN

E

NURIING HOME
Jelect one of the following:
Add another service category to the list

i
23 Femowve a service category fromwm the list
Q Quit - li=st look= good

Do you wish to: QF/f
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Update EHR Coding Audit Site

Parameters, cont’d

regardless

on which a
see wisits
See wisits
if not all

PRCVIDERS S

Do you wish to: 2fF uit - list looks good

You have the option of seeing all wisits in the coding queus

of how they were created. ¥You can see all wisits or

limit the list of wisits in the coding queues to only those

provider has bheen entered. If vou choose to only
on which a provider was entered then you will not
Lhat were created by an ancillary package. Most,
wvisits created by EHERE users will have provider.

Include all wi=its in the coding dqueues list?: ¥EI, INCLUDE VISITS WITH NO
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You can change the default to NO.

Default Response for 'Is Coding Complete?' in
Data Entry: ?

Choose from:
Y YES
N NO

2008 Indian Health Information Management Conference

44



LIR List Unreviewed/Incomplete
Visits

2 EHR.STE - TNVTPlus ; =18} x|

Session Edit View Commands Scipt Help

D R ek 8] B 2@ O = 5E &

DEMO HOSPITAL
PCC/EHR CODING AUDIT

This report will list all wvisits with a chart audit status of incomplete
or blank. The wisits can be selected and sorted by date, primary provider,
chart audit status. This list can be sorted by date. primary provider
clinic code, hospital location {(scheduling clinic), or facility.
Contract Health wvisits are excluded.

Visits with the following service categories are INCLUDED in the list:
Ambulatory

Day Surgery

Observation

Telecommunications

Chart Review

]
M=o

Enter Beginning Visit Date: T-128 (NOV 19. 2886)
Enter Ending Visit Date: T

\ L
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Session Edit View <Commands Saipt Help

D || ci 8] B =2 O = ae @

Mar 19. 2087
PCC Data Entry Module

" LIST OF VISITS WITH CHART AUDIT STATUS OF INCOMPLETE/BLANK

VISIT Date Range: NOV 139, 2006 through MAR 19, 2007

PRIMARY PROVIDER: MOSELY.ELVIRA
This visit has: MEASUREMENT's

PROVIDER's
POV's
IMMUNIZATION s
EXAM"s
MEDICATION's
CPT's
HEALTH FRACTORS's
NOTE"s

V.

Enter RETUERN to continue or to exit:

Page:

IS S E S S S F S S S SRS RS RS R R R RS R RS S SRS R R RS R R RS R RS R RS R RS R R RS SRS EE SRS S SR

-

LA A 8 & 8 4. 8 2 2 8 8. 8. 2 8 8 2 8 & 8 2 8 8 2 S 8. 8 2 8 B 3 2 2. 8 2 8 8 3. 2 8 8 2 5 8 8 & 8 8 2 8 8 3 2. 5 B 2 3 B S A 5 5 3 3 & 8 J

VISIT DATE HEN PATIENT NAME LOCATION SC CL HOSP LOC

Nov 21, 28086214:88 CI 1468565 ABBEY, TRES5IA LYN DEMO HOSPI A 34 AMBULATORY 24

1

Nkl
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TRV Tally of Reviewed/Completed
Visits by Operator

=10j x|
Session Edit View Commands Soaipt
D& | 83 B & | O] = 8B €|
=
This report will produce a3 tally of visits REVIEWED/COMPLETED
by the user who reviewedscompleted the wvisit. PLEASE MNOTE: this
report will only look all wvisits that have been reviewed and
marked as either REVIEWED/sCOMPLETE or INCOMPLETE. If a visit has
never been reviewed it is not counted in this report. You must
enter the REVIEW date range. This is the date range for which wvisits
jwere reviewed.
PLEASE NOTE:
Any wisit reviewed through the normal data entry process
(not through the coding queue) will only be counted if it
was reviewed AFTER Feb 12. 28087. The
review dates for data entry options were not logged prior
this date.
Enter Beginning REVIEW Date: T-128 (NOV 13, 280886)
Enter Ending REVIEW Date: T (MAR 19, 2887)
|Co you wish to see a subtotal by REVIEW Date? Y// . -
] | ICAP [NUM | | ~
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X EHR.STE - TNVTPlus
Session Edit View Commands Scipt Help

DI Re|et s B B2 O = 56 &

{Mar 19, 2007 Page: 1 aj
PCC Data Entry Module
- COUNT OF VISITS REVIEWED/COMPLETED BY OPERRTOR =
REVIEW Date Range: Nov 18, 28086 through Mar 18, 2887
|Operator # of visits # of visits marked
reviewed as complete
|[USER. ASTUDENT 11 5
Dec 12, 2006 2 e
Jan 83, 2007 3 2
Jan 17, 2007 3 2
Jan 26, 2007 1 1
Jan 368, 2087 2 1
[USER.BSTUDENT 7 2
Feb 81, 2087 1 )
Feb 89, 2007 1 &
Mar 12, <2067 1 C
4
Enter RETURN to continue or '~ to exit: | =
b ] o 7
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Recommendations

 All visits should be completed
REGARDLESS Iif they are billable or not

 \When documenting chart deficiency
reasons try not to select OTHER

— Not enough information for other coders or
supervisors reviewing incomplete visits in the
future.
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Downside to NOT maintaining
Coding Queue

Increased 9999 codes
Missing provider
Missing POV

Missing CPT

2008 Indian Health Information Management Conference

50



Communication

o Data Entry needs to communicate with Clinical
Applications Coordinator if issues/errors become
repetitive

« CAC needs to inform Data Entry when new
providers or clinics go live with EHR so they can
review their data daily

« Data Entry needs to work with users to teach
them how to code correctly and efficiently
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Questions?
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