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	VBA IRM Directive No. 4.02.01
Sector Service Center Management


	POLICY:  



	1.  VBA's Office of Information Technology (20M) will provide technical guidance and support to the  Sector Service Centers (SSCs) to enable them to effectively support the operations of VBA-authorized information technology systems.



	2.  20M will issue directives, handbooks and guidelines outlining the roles and responsibilities of information technology staff at SSCs and Regional Offices (ROs).



	3.  20M will coordinate the training of appropriate personnel and will disseminate administrative and technical information to the SSCs to assist them in performing their designated support functions.



	4.  The SSCs will provide administrative and technical information and assistance to their assigned client ROs.



	5.  Area Directors and Directors of ROs with SSCs will ensure that the SSCs are properly staffed and equipped to support their assigned client ROs.



	REFERENCES:  


	All VBA IRM Handbooks with classification number 4.02.01.HB#.



	PROPONENT ORGANIZATION:  Any questions regarding this directive and its procedural handbooks should be directed to the Director, Benefits Delivery Service (20M3).



	NOTICE:  Place this directive in Part I of VBA Manual M20-4, behind Tab 4.0, Systems Management and Network Support.



	IMPLEMENTATION DATE:  Immediately upon receipt.



By Direction of the Under Secretary for Benefits

/S/ ORIGINAL SIGNED

Rhoda R. Mancher

Director, Office of Information Technology
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