(32149 JUBWIBIND0.I4 Neaing)
sweiboid asnsnpe Jo adllO-rod
uopnesjsiuiwpy jo 10308a1g Aindaqg ‘uosyoer paipia

~ suopejoadx3 sopioyaels

:o_._u.wa:omm..n_ |]oued h..om;_u
_ a_:_uw_—_om piemy 0_13_:

291198 Ajddng jeispad vSo




Our Goal

« Share a Contracting Officer’s
perspective

* Increase Communication

- Share common mistakes made by
offerors

« Improving relationships between
Government and contractor
communities
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Expectations of Vendors
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Rule Number Two...

Key Personnel: If RFQ states key personnel must be present, they
should be there.
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VSO 404 31| YSIM
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* More training is needed for vendors on how to effectively
market their schedules, and to agencies on how to
effectively buy services on those schedules.




MAS Wish #5

. Vendors need to know that big brother is
watching. Agencies should not feel that after a
task order is awarded they are on their own.
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Insight #2

o |

« Unfortunately, some contractfficers believe
that GSA is only interested in revenue in lieu of
customer service.
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- The Dictionary is the only place where SUCCESS comes
before WORK. In the MAS Program success comes after
you have been awarded tasks/delivery orders from
submitting best value proposals to a customer agency. The
work is obtaining a Multiple Award Schedule contract.
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Insight #6

- The MAS program is effective because
there are stars within GSA, the vendor
community, and customer agencies.
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