
How do I access ACE for the first time? 

1. Receive an email from aceuserservice with login information 

Note:  If you do not receive an aceuserservice email, then call a SCO for 
assistance.  For information on the current SCO, login to the PGA 
Resource Center. 

2. Complete training for ACE, located on the PGA Resource Center 

3. Click the link in the email and type your Shared Secret to obtain a 
temporary password.  For information on your Shared Secret: 

• Login to the PGA Resource Center 

• Click the User Support link in the left panel 

• Click on What is my Shared Secret? 
 


