Appendix B: Participant List

Surgeon General’s Workshop on Improving Health Literacy

Marin P. Allen, Ph.D.

Deputy Associate Director for
Communications and Public Liaison
and Director of Public Information

Office of the Director

National Institutes of Health

U.S. Department of Health and Human
Services

Building 1, Room 344

1 Center Drive

Bethesda, MD 20892

Phone: (301) 496-5787

Fax: (301) 496-0017

E-mail: allenma(@od.nih.gov

Wilma Alvarado-Little, M. A.

Program Manager

Center for the Elimination of Minority
Health Disparities

University at Albany, SUNY

AS 236

1400 Washington Avenue

Albany, NY 12222

Phone: (518) 442-5976

Fax: (518) 442-4563

E-mail: walittle@albany.edu

Neyal J. Ammary, M.P.H., C.H.E.S.

Assistant Director, National Eye Health
Education Program

National Eye Institute

National Institutes of Health

U.S. Department of Health and Human
Services

Building 31, Room 6A32

31 Center Drive, MSC 2510

Bethesda, MD 20892

Phone: (301) 496-3072

Fax: (301) 402-1065

E-mail: ammaryn@nei.nih.gov

David W. Baker, M.D., M.P.H.,
F.A.C.P.

Chief, Division of General Internal
Medicine

Feinberg School of Medicine

Northwestern University

676 North St. Clair

Chicago IL, 60611

Phone: (312) 695-0917

Fax: (312) 695-4307

E-mail: dwbaker@northwestern.edu

Sharon E. Barrett, M.S.

Consultant

Association of Clinicians for the
Underserved

10534 Green Mountain Circle

Columbia, MD 21044

Phone: (410) 992-1819

Fax: (410) 997-8864

E-mail: semilyl@msn.com

Cynthia Baur, Ph.D.

Senior Health Communication and
e-Health Advisor

Office of Disease Prevention and Health
Promotion

U.S. Department of Health and Human
Services

1101 Wootton Parkway, Suite LL.100

Rockville, MD 20852

Phone: (240) 453-8262

Fax: (240) 453-8281

E-mail: cynthia.baur@hhs.gov

63


mailto:allenma@od.nih.gov
mailto:walittle@albany.edu
mailto:ammaryn@nei.nih.gov
mailto:dwbaker@northwestern.edu
mailto:semily1@msn.com
mailto:cynthia.baur@hhs.gov

Sandra L. Baxter, Ed.D.
Director

National Institute for Literacy
1775 1 Street, N.W., Suite 730
Washington, DC 20006-2401
Phone: (202) 233-2025

Fax: (202) 233-2050

E-mail: sbaxter@nifl.gov

Daniel B. Berch, Ph.D.

Associate Chief, Child Development and
Behavior Branch

National Institute of Child Health and
Human Development

National Institutes of Health

U.S. Department of Health and Human
Services

6100 Executive Boulevard, Room 4B05

Bethesda, MD 20892-7510

Phone: (301) 402-0699

Fax: (301) 480-0230

E-mail: berchd2@mail.nih.gov

Mary Beth Bigley, Dr.P.H., M.S.N.,
A.N.P.

Senior Health Fellow

Office of the Surgeon General

U.S. Public Health Service

U.S. Department of Health and Human
Services

Parklawn Building, Room 18-55

5600 Fishers Lane

Rockville, MD 20857

Phone: (301) 443-4000

Fax: (301) 443-1202

E-mail: marybeth.bigley@hhs.gov

Anita B. Boles

Executive Director

Partnership for Clear Health
Communication

1615 L Street N.W., Suite 1000

Washington, DC 20036-5610

Phone: (202) 203-8738

Fax: (202) 296-3977

E-mail: aboles@p4chc.org

Cindy Brach

Agency for Health Research and Quality

U.S. Department of Health and Human
Services

540 Gaither Road

Rockville, MD 20850

Phone: (301) 427-1444

Fax: (301) 427-1430

E-mail: cbrach@ahrg.gov

Cecelia Butler, M.S., R.D., C.D.E.
Registered Dietician

Santa Fe Indian Hospital

1700 Cerrillos Road

Santa Fe, NM 87501

Phone: (505) 946-9390

Fax: (505) 983-6243

E-mail: cecelia.butler@ihs.gov

Dana S. Carr, M.P.H.

Program Specialist

Office of Safe and Drug-Free Schools
U.S. Department of Education

400 Maryland Avenue, S.W. FB-6
Washington, DC 20202-6450

Phone: (202) 260-0823

Fax: (202) 260-7767

E-mail: dana.carr@ed.gov

Martin J. Dannenfelser, Jr.

Senior Advisor to the Assistant
Secretary

Administration for Children and
Families

U.S. Department of Health and Human
Services

370 L’Enfant Promenade, S.W.

Suite 600 West

Washington, DC 20447

Phone: (202) 401-6947

Fax: (202) 260-4524

E-mail: martin.dannenfelser@acf.hhs.gov

64


mailto:sbaxter@nifl.gov
mailto:berchd2@mail.nih.gov
mailto:marybeth.bigley@hhs.gov
mailto:aboles@p4chc.org
mailto:cbrach@ahrq.gov
mailto:cecelia.butler@ihs.gov
mailto:dana.carr@ed.gov
mailto:martin.dannenfelser@acf.hhs.gov

Barbara DeBuono, M.D., M.P.H.
Senior Medical Advisor, Public Health
Pfizer Pharmaceuticals, Inc.

235 East 42nd Street, 205/4/7

New York, NY 10017

Phone: (212) 733-5185

E-mail: barbara.debuono@pfizer.com

Timothy E. D’Emilio

Research Analyst

Office of English Language Acquisition
U.S. Department of Education

Potomac Center Plaza, Room 10102
550 12th Street, S.W.

Washington, DC 20065

Phone: (202) 245-7144

Fax: (202) 245-7163

E-mail: tim.d’emilio@ed.gov

Dogan Eroglu, Ph.D., M.P.H.

Acting Deputy Director

National Center for Health Marketing

Coordinating Center for Health
Information and Service

Centers for Disease Control and
Prevention

U.S. Department of Health and Human
Services

1600 Clifton Road, N.E., MS E-21

Atlanta, GA 30329

Phone: (404) 498-0990

Fax: (404) 498-2221

E-mail: dogan.eroglu@cdc.hhs.gov

Caswell A. Evans, Jr., D.D.S., M.P.H.

Associate Dean for Prevention and
Public Health Sciences

College of Dentistry

University of Illinois at Chicago

801 South Paulina Street

Chicago, IL 60612

Phone: (312) 413-7365

Fax: (312) 413-9050

E-mail: casevans@uic.edu

Glenn D. Flores, M.D., F.A.A.P.

Director, Center for the Advancement of
Underserved Children

Professor (with tenure) of Pediatrics,
Epidemiology & Health Policy

Medical College of Wisconsin and
Children’s Hospital of Wisconsin

8701 Watertown Plank Road,
CCN 2nd Floor

Milwaukee, WI 53206-0509

Phone: (414) 456-8273

Fax: (414) 456-6385

E-mail: agflores@mcw.edu

Sheila Foran, J.D.

Acting Deputy Director, Civil Rights

Office for Civil Rights

U.S. Department of Health and Human
Services

200 Independence Avenue, S.W.,
Room 515-F

Washington, DC 20201

Phone: (202) 619-1002

Fax: (202) 619-3437

E-mail: sheila.foran@hhs.gov

Harold P. Freeman, M.D.

President, Founder, and Medical
Director

Ralph Lauren Center for Cancer Care
and Prevention

1919 Madison Avenue

New York, NY 11035

Phone: (212) 987-1777

Fax: (212) 987-1776

E-mail: hfreeman@mail.nih.gov

Vicki S. Freimuth, Ph.D.
Professor

University of Georgia
0134 Terrell Hall

Athens, GA 30602

Phone: (706) 542-0586
E-mail: freimuth@uga.edu

65


mailto:barbara.debuono@pfizer.com
mailto:tim.d'emilio@ed.gov
mailto:dogan.eroglu@cdc.hhs.gov
mailto:casevans@uic.edu
mailto:agflores@mcw.edu
mailto:sheila.foran@hhs.gov
mailto:hfreeman@mail.nih.gov
mailto:freimuth@uga.edu

Denise H. Geolot, Ph.D., R.N.,
F.A.A.N.

Director, Center for Quality

Health Resources and Services
Administration

U.S. Department of Health and Human
Services

Parklawn Building, Room 7-100

5600 Fishers Lane

Rockville, MD 20857

Phone: (301) 443-0458

Fax: (301) 443-9795

E-mail: dgeolot@hrsa.gov

Robert S. Gold, Ph.D., Dr.P.H.,
F.A.A.H.B.

Dean, College of Health & Human
Performance

University of Maryland

3310 D HHP Building, #255

College Park, MD 20742-2611

Phone: (301) 405-2437

Fax: (301) 405-8397

E-mail: rsgold@umd.edu

Sarah Gregory

Health Communications Specialist

National Center for Health Marketing

Centers for Disease Control and
Prevention

U.S. Department of Health and Human
Services

1600 Clifton Road, Mailstop E-69

Atlanta, GA 30329

Phone: (404) 498-0960

Fax: (404) 498-0988

E-mail: sarah.gregory@cdc.hhs.gov

Mary Guthrie

Acting Director

Center for Planning and Policy
U.S. Administration on Aging

One Massachusetts Avenue, N.W
Washington, D.C 20001

Phone: (202) 357-3443

E-mail: mary.guthrie@aoa.hhs.gov

Dena L. Hasan

Research Analyst

Division of Beneficiary Analysis

Centers for Medicare and Medicaid
Services

U.S. Department of Health and Human
Services

S1-13-01

7500 Security Boulevard

Baltimore, MD 21244

Phone: (410) 786-1820

Fax: (410) 786-8004

E-mail: dena.williams1(@cms.hhs.gov

Judith Hibbard, Dr.P.H.

Professor

Department of Planning, Public Policy,
and Management

University of Oregon

119 Hendricks Hall

Eugene, OR 97403-1209

Phone: (541) 346-3364

Fax: (541) 346-2040

E-mail: jhibbard@uoregon.edu

Sandra Williams Hilfiker, M.A.

Public Health Advisor

Office of Disease Prevention and Health
Promotion

U.S. Department of Health and Human
Services

1101 Wootton Parkway, Suite LL100

Rockville, MD 20852

Phone: (240) 453-8268

Fax: (301) 453-8281

E-mail: sandraw.hilfiker@hhs.gov

Megan Homer

Centers for Medicare and Medicaid
Services

7500 Security Blvd, Mailstop: C4-10-07

Baltimore, MD 21244-1850

Phone: (410) 786-9513

Fax: (410) 786-0330

Email: megan.homer@cms.hhs.gov

66


mailto:dgeolot@hrsa.gov
mailto:rsgold@umd.edu
mailto:sarah.gregory@cdc.hhs.gov
mailto:mary.guthrie@aoa.hhs.gov
mailto:dena.williams1@cms.hhs.gov
mailto:jhibbard@uoregon.edu
mailto:sandraw.hilfiker@hhs.gov
mailto:megan.homer@cms.hhs.gov

Alice M. Horowitz, Ph.D.

Education Specialist

National Institute of Dental and
Craniofacial Research

National Institutes of Health

U.S. Department of Health and Human
Services

45 Center Drive, Room 4AS-37A

Bethesda, MD 20892-6401

Phone: (301) 594-5391

Fax: (301) 480-8254

E-mail: alice.horowitz(@nih.gov

Betsy Humphreys

Deputy Director

National Library of Medicine

National Institutes of Health

U.S. Department of Health and Human
Services

38 Center Drive, Room 2E17A

MSSC 3809

Bethesda, MD 20892

Phone: (301) 496-6661

Fax: (301) 496-4450

E-mail: betsy_humphreys@nlm.nih.gov

CAPT Candace Jones, R.D.H., M.P.H.

Acting Deputy Director

Office of Clinical and Preventive
Services

Indian Health Service

U.S. Department of Health and Human
Services

801 Thompson Avenue, Suite 310

Rockville, MD 20852

Phone: (301) 443-4330

Fax: (301) 594-6213

E-mail: candace.jones@jihs.hhs.gov

Cheryl Keenan

Director

Division of Adult Education and
Literacy

Office of Vocational and Adult
Education

U.S. Department of Education

Potomac Center Plaza

550 12th Street, S.W., Room 11151

Washington, DC 20202-7240

Phone: (202) 245-7810

Fax: (202) 245-7171

E-mail: cheryl.keenan@ed.gov

Frank C. Keil, Ph.D.

Professor of Psychology and Linguistics
Department of Psychology

Yale University

P.O. Box 208205

New Haven, CT 06520

Phone: (203) 432-2389

Fax: (203) 432-7172

E-mail: frank.keil@yale.edu

Dushanka Kleinman, D.D.S.

Deputy Director

National Institute of Dental and
Craniofacial Research

National Institutes of Health

U.S. Department of Health and Human
Services

Building 31, Room 2C39

31 Center Drive, MSC2290

Bethesda, MD 20892

Phone: (301) 496-9469

Fax: (301) 402-2185

E-mail: dushanka.kleinman@nih.hhs.gov

67


mailto:alice.horowitz@nih.gov
mailto:betsy_humphreys@nlm.nih.gov
mailto:candace.jones@ihs.hhs.gov
mailto:cheryl.keenan@ed.gov
mailto:frank.keil@yale.edu
mailto:lawrence.tabak@nih.gov
mailto:dushanka.kleinman@nih.hhs.gov

Jennifer Klocinski, M.A.

Aging Services Program Specialist

Office for Community Based Services

Center for Wellness and Community
Based Services

Administration on Aging

U.S. Department of Health and Human
Services

1 Massachusetts Avenue, N.W.

Room 5402

Washington, DC 20201

Phone: (202) 357-0146

Fax: (202) 357-3549

E-mail: jennifer.klocinski@aoa.hhs.gov

Andrew Kolstad

Senior Technical Advisor to the
Assessment Division

National Center for Education Statistics

U.S. Department of Education

1990 K Street, N.W., Cubical 8087

Washington, DC 20006

Phone: (202) 502-7374

Fax: (202) 502-7440

E-mail: andrew.kolstad@ed.gov

Jean A. Krause

Executive Vice President and CEO

American College of Physicians
Foundation

190 North Independence Mall West

Philadelphia, PA 19106-15723

Phone: (215) 351-2807

Fax: (215) 351-2612

E-mail: jkrause@acponline.org

Mark Kutner, Ph.D.

Deputy Director

Pelavin Research Center

American Institutes for Research
1000 Thomas Jefferson Street, N.W.
Washington, DC 20007

Phone: (202) 403-5321

Fax: (202) 403-5408

E-mail: mkutner@air.org

Camha T. Le, M.S.

Public Health Analyst

Emerging Leaders Program

Office for the Advancement of
Telehealth

Office of Health Information
Technology

Health Resources and Services
Administration

U.S. Department of Health and Human
Services

Parklawn Building, Room 7C-22

5600 Fishers Lane

Rockville, MD 20857

Tel: (301) 443-2919

Fax: (301) 443-1330

Email: cle@hrsa.gov

Robert C. Like, M.D., M.S.

Professor and Director

Center for Healthy Families and Cultural
Diversity

Department of Family Medicine

UMDNJ-Robert Wood Johnson Medical
School

1 Robert Wood Johnson Place

New Brunswick, NJ 08903

Phone: (732) 235-7662

Fax: (732) 246-8084

E-mail: like@umdnj.edu

Joanne Locke, ML.A.S.

Plain Language Advisor

Office of Disease Prevention and Health
Promotion

U.S. Department of Health and Human
Services

1101 Wootton Parkway, Suite LL100

Rockville, MD 20852

Phone: (240) 453-6113

Fax: (240) 453-8281

E-mail: joanne.locke@hhs.gov

68


mailto:jennifer.klocinski@aoa.hhs.gov
mailto:andrew.kolstad@ed.gov
mailto:jkrause@acponline.org
mailto:mkutner@air.org
mailto:cle@hrsa.gov
mailto:like@umdnj.edu
mailto:joanne.locke@hhs.gov

Robert A. Logan, Ph.D.

Lister Hill National Center for
Biomedical Communications

National Library of Medicine

National Institutes of Health

U.S. Department of Health and Human
Services

Building 38A, Room 75720

8600 Rockville Pike

Bethesda, MD 20894

Phone: (301) 496-1936

Fax: (301) 402-0118

E-mail: robert_logan@nlm.nih.gov

Yvonne Maddox, Ph.D.

Deputy Director

National Institute of Child Health and
Human Development

National Institutes of Health

U.S. Department of Health and Human
Services

31 Center Drive, Room 2A03,
MSC 2425

Bethesda, MD 20892-2425

Phone: (301) 496-1848

Fax: (301)402-1104

E-mail: yvonne.maddox(@nih.hhs.gov

Rose Marie Martinez, Sc.D.

Director

Board on Population Health and Public
Health Practice

Institute of Medicine

500 Fifth Street, N.W.

Washington, DC 20001

Phone: (202) 334-2655

Fax: (202) 334-1412

E-mail: rmartinez@nas.edu

Russell P. Massaro, M.D., F.A.C.P.E.

Executive Vice President

Accreditation and Certification
Operations

Joint Commission on Accreditation of
Healthcare Organizations

One Renaissance Boulevard

Oakbrook Terrace, IL 60181

Phone: (630) 792-5750

Fax: (630) 792-4750

E-mail: rmassaro@jcaho.org

Sheryl Massaro

Team Leader, Special Projects

National Institute on Drug Abuse

National Institutes of Health

U.S. Department of Health and Human
Services

6001 Executive Boulevard, Room 5201

Rockville, MD 20852

Phone: (301) 594-6146

Fax: (301) 443-7397

E-mail: smassaro@ngmsmtp.nida.nih.gov

Lauren McCormack, Ph.D., M.S.P.H.

Director, Health Communication
Program

RTI International

3040 Cornwallis Road

P.O. Box 12194

Research Triangle Park, NC 27709-2194

Phone: (919) 541-6277

Fax: (919) 990-8454

E-mail: Imac@rti.org

M. Valerie Mills, Ph.D., M.S.W.
Senior Health Policy Advisor
Substance Abuse and Mental Health
Services Administration
U.S. Department of Health and Human
Services
1 Choke Cherry Road, Room 8007
Rockville MD 20857
Phone: (240) 276-2232
Fax: (240) 276-2251
E-mail: valerie.mills@samhsa.hhs.gov

69


mailto:robert_logan@nlm.nih.gov
mailto:yvonne.maddox@nih.hhs.gov
mailto:rmartinez@nas.edu
mailto:rmassaro@jcaho.org
mailto:smassaro@ngmsmtp.nida.nih.gov
mailto:lmac@rti.org
mailto:valerie.mills@samhsa.hhs.gov

RADM Kenneth P. Moritsugu, M.D.,
M.P.H.

Acting Surgeon General

U.S. Public Health Service

U.S. Department of Health and Human
Services

Parklawn Building, Room 18-67

5600 Fishers Lane

Rockville, MD 20857

Phone: (301) 443-4000

Fax: (301) 443-3590

E-mail: kenneth.moritsugu@hhs.gov

Gregory Morosco, Ph.D.

Associate Director for Prevention,
Education, and Control

National Heart, Lung, and Blood
Institute

National Institutes of Health

U.S. Department of Health and Human
Services

Building 31, Room 4A10

31 Center Drive

Bethesda, MD 20892

Phone: (301) 496-5437

Fax: (301) 480-4907

E-mail: moroscog@nhlbi.nih.gov

Andres Muro, ML.A.

Manager, Community Education
Program

El Paso Community College

OR Center

Building 4050, Room 145

P.O. Box 20500

El Paso, TX 79998

Phone: (915) 831-4161

Fax: (915) 841-4161

E-mail: andresm@epcc.edu

CDR Karen Near, M.D., M..S.

Senior Science Advisor, Office of the
Surgeon General

U.S. Public Health Service

U.S. Department of Health and Human
Services

Parklawn Building, Room 18C-14

5600 Fishers Lane

Rockville, MD 20857

Phone: (301) 443-4000

Fax: (301) 443-3574

E-mail: karen.near@hhs.gov

Linda Neuhauser, Dr.P.H.

Clinical Professor

Community Health and Human
Development

School of Public Health

University of California

140 Warren Hall MC 7360

Berkeley, CA 94720-7360

Phone: (510) 643-9177

Fax: (510) 642-9792

E-mail: lindan@berkeley.edu

Victor Olano, M.P.H.

Community Health Specialist

Office of Prevention, Education, and
Control

National Heart, Lung, and Blood
Institute

National Institutes of Health

U.S. Department of Health and Human
Services

Building 31, Room 4A10

31 Center Drive

Bethesda, MD 20892

Phone: (301) 496-1051

Fax: (301) 402-1051

E-mail: olanov(@nhlbi.nih.gov

70


mailto:kenneth.moritsugu@hhs.gov
mailto:moroscog@nhlbi.nih.gov
mailto:andresm@epcc.edu
mailto:karen.near@hhs.gov
mailto:lindan@berkeley.edu
mailto:olanov@nhlbi.nih.gov

Nancy M. Ostrove, Ph.D.

Senior Advisor for Risk Communication

Food and Drug Administration

U.S. Department of Health and Human
Services

Parklawn Building, Room 14-101,
HFP-1

5600 Fishers Lane

Rockville, MD 20857

Phone: (301) 827-9279

Fax: (301) 594-6777

E-mail: nancy.ostrove@fda.hhs.gov

Guadalupe Pacheco

Special Assistant to the Director

Office of Minority Health

U.S. Department of Health and Human
Services

1101 Wootton Parkway, Suite 600

Rockville, MD 20852

Phone: (240) 453-6174

Fax: (301) 597-0767

E-mail: guadalupe.pacheco@hhs.gov

Denise Park, Ph.D.

Director, Roybal Center

University of Illinois at Urbana-
Champaign

509 Psychology Building

603 East Daniel Street

Champaign, IL 61820

Phone: (217) 333-7647

Fax: (217) 244-5876

E-mail: denisep@uiuc.edu

Sylvia Park, M.D., M.P.H.

Bloomberg School of Public Health
Johns Hopkins University

615 North Wolfe Street, Room WB-602
Baltimore, MD 21205

Phone: (202) 841-2208

Fax: (410) 614-1582

E-mail: sypark@jhsph.edu

Yolanda Partida, M.S.W., D.P.A.

Director, National Program Office

Hablamos Juntos II Language Policy and
Practice in Health Care

USCF Fresno

Center for Medical and Education
Research

155 North Fresno Street, Suite 266

Fresno, CA 93701

Phone: (559) 499-6406

Fax: (559) 499-6693

E-mail 1: ypartida@partidagroup.com

E-mail 2: yolanda@hablamosjuntos.org

Michael Pignone, M.D., M.P.H.

Associate Professor of Medicine

Division of General Medicine and
Epidemiology

University of North Carolina School of
Medicine

5039 Old Clinic Building

Campus Box #7110

Chapel Hill, NC 27599-7110

Phone: (919) 966-2276

Fax: (919) 966-2274

E-mail: pignone@med.unc.edu

Lupita Reyes

National Program Director
Domestic Violence & Healthcare
Verizon Foundation

295 N. Maple Avenue

Basking Ridge, NJ 07920

Phone: (908) 559-6373

Fax: (908) 630-2660

E-mail: lupita.reyes@yverizon.com

71


mailto:nancy.ostrove@fda.hhs.gov
mailto:guadalupe.pacheco@hhs.gov
mailto:denisep@uiuc.edu
mailto:sypark@jhsph.edu
mailto:ypartida@partidagroup.com
mailto:yolanda@hablamosjuntos.org
mailto:pignone@med.unc.edu
mailto:lupita.reyes@verizon.com

Stacy E. Robison, M.P.H.

Health Literacy Fellow

Office of Disease Prevention and Health
Promotion

U.S. Department of Health and Human
Services

1101 Wootton Parkway, Suite LL100

Rockville, MD 20852

Phone: (240) 453-8271

Fax: (240) 453-8281

E-mail: stacy.robison@hhs.gov

RADM Penelope Slade Royall, P.T.,
M.S.W.

Deputy Assistant Secretary for Health

U.S. Public Health Service

Office of Disease Prevention and Health
Promotion

U.S. Department of Health and Human
Services

1101 Wootton Parkway, Suite LL100

Rockville, MD 20852

Phone: (240) 453-8280

Fax: (240) 453-8282

E-mail: penelope.royall@hhs.gov

Rima Rudd, Sc.D.

Senior Lecturer of Society, Human
Development and Health in the
Faculty of Public Health

Harvard School of Public Health

Building 3, Room 719

677 Huntington Avenue

Boston MA 02115

Phone: (617) 432-1135

Fax: (617) 4323123

E-mail: rrudd@hsph.harvard.edu

CAPT David Rutstein

Chief Medical Officer

U.S. Public Health Service

Deputy Director, Office of Disease
Prevention and Health Promotion

U.S. Department of Health and Human
Services

1101 Wootton Parkway, Suite LL100

Rockville, MD 20852

Phone: (240) 453-8278

Fax: (240) 453-8282

E-mail: david.rutstein@hhs.gov

Kurt Sackerman

Senior Program Officer

National Hispanic Medical Association
1411 K Street, N.W., Suite 1100
Washington, DC 20005

Phone: (202) 628-5895

Fax: (202) 628-5898

E-mail: ksackerman@nhmamd.org

Dean Schillinger, M.D.

Associate Professor of Clinical Medicine
University of California San Francisco
Division of General Internal Medicine
San Francisco General Hospital
Building 10, 3rd Floor

1001 Potrero Avenue

San Francisco, CA 94110

Phone: (415) 206-8940

Fax: (415) 206-5586

E-mail: dean@jitsa.ucsf.edu

Ron Schoenfeld, Ph.D.

Senior Science Advisor

Office of the Surgeon General

U.S. Public Health Service

U.S. Department of Health and Human
Services

Parklawn Building, Room 18-66

5600 Fishers Lane

Rockville, MD 20857

Phone: (301) 443-4000

Fax: (301) 443-3574

E-mail: ron.schoenfeld@hhs.gov

72


mailto:stacy.robison@hhs.gov
mailto:penelope.royall@hhs.gov
mailto:rrudd@hsph.harvard.edu
mailto:david.rutstein@hhs.gov
mailto:ksackerman@nhmamd.org
mailto:dean@itsa.ucsf.edu
mailto:ron.schoenfeld@hhs.gov

Joanne G. Schwartzberg, M.D.
Director, Aging and Community Health
American Medical Association

515 North State Street

Chicago, IL 60610

Phone: (312) 464-5355

Fax: (312) 464-5841

E-mail: joanne.schwartzberg@ama-

assn.org

Harold Slavkin, D.D.S.

Dean

USC School of Dentistry

925 West 34th Street, Suite 203
Los Angeles, CA 90089

Phone: (213) 740-8095

Fax: (213) 740-1509

E-mail: slavkin@usc.edu

William A. Smith, Ed.D.

Executive Vice President

Academy for Educational Development
1825 Connecticut Avenue, N.W.
Washington, DC 20009-5721

Phone: (202) 884-8750

Fax: (202) 884-8400

E-mail: bsmith@aed.org

Toni M. Stifano

Health Literacy Advisor

Food and Drug Administration

U.S. Department of Health and Human
Services

Parklawn Building, Room 15-62

5600 Fishers Lane

Rockville, MD 20857

Phone: (301) 827-2647

Fax: (301) 827-5225

E-mail: toni.stifano@fda.hhs.gov

Martina Vogel-Taylor

Senior Advisor for Disease Prevention

Office of Disease Prevention

Office of the Director

National Institutes of Health

U.S. Department of Health and Human
Services

6100 Executive Boulevard, Suite 2B-03

Bethesda, MD 20892-7523

Phone: (301) 496-6614

Fax: (301) 480-7660

E-mail: mv18x@nih.gov

Mary Wachacha

Lead Consultant, Health Education

Indian Health Service

U.S. Department of Health and Human
Services

P.O. Box 752

Cherokee, NC 28719

Phone: (828) 292-1175

Fax: (828)497-5343

E-mail: mary.wachacha@jihs.hhs.gov

Maria E. White

Office of Civil Rights

Health Resources and Services
Administration

U.S. Department of Health and Human
Services

Parklawn Building, Room 6-105

5600 Fishers Lane

Rockville, MD 20857

Phone: (301) 443-0363

Fax: (301) 443-7898

E-mail: maria.white@hrsa.hhs.gov

Grover (Russ) Whitehurst, Ph.D.
Director, Institute of Education Sciences
U.S. Department of Education

555 New Jersey Avenue, N.W.

Room 600-D

Washington, DC 20208

Phone: (202) 219-0644

Fax: (202) 219-1402

E-mail: grover.whitehurst@ed.gov

73


mailto:joanne.schwartzberg@ama-assn.org
mailto:joanne.schwartzberg@ama-assn.org
mailto:slavkin@usc.edu
mailto:bsmith@aed.org
mailto:toni.stifano@fda.hhs.gov
mailto:mv18x@nih.gov
mailto:mary.wachacha@ihs.hhs.gov
mailto:maria.white@hrsa.hhs.gov
mailto:grover.whitehurst@ed.gov

RADM Robert C. Williams
Chief of Staff

Office of the Surgeon General
U.S. Public Health Service

U.S. Department of Health and Human

Services
Parklawn Building, Room 18-55
5600 Fishers Lane
Rockville, MD 20857
Phone: (301) 443-4000
Fax: (301) 443-1202
E-mail: robert.williams@hhs.gov

Susan F. Wooley, Ph.D., C.H.E.S.
Executive Director

American School Health Association
7263 State Route 43

P.O. Box 708

Kent, Ohio 44240

Phone: (330) 678-1601

Fax: (330) 678-4526

E-mail: swooley@ashaweb.org

Sabra F. Woolley, Ph.D.

Program Manager

Health Communication and Informatics
Branch

Behavioral Research Program

Division of Cancer Control and
Population Sciences

National Cancer Institute

National Institutes of Health

U.S. Department of Health and Human
Services

6130 Executive Boulevard, Room 4078

Bethesda, MD 20892

Phone: (301) 435-4589

Fax: (301) 480-6637

E-mail: woolleys@mail.nih.gov

Christina Zarcadoolas, Ph.D.

Associate Clinical Professor

Community and Preventative Medicine

Health and Environmental Literacy

Department of Community and
Preventive Medicine

Mt. Sinai School of Medicine

Box 1043

One Gustave Levy Place

New York, NY 10029

Phone: (212) 241-0625

E-mail: christina.zarcadoolas@mssm.edu

74


mailto:robert.williams@hhs.gov
mailto:swooley@ashaweb.org
mailto:woolleys@mail.nih.gov
mailto:christina.zarcadoolas@mssm.edu

	Executive Summary
	Limited Health Literacy:  A Public Health Problem
	Workshop Highlights
	Panel 1:  Health Literacy, Literacy, and Health Outcomes
	Panel 2:  Meeting the Health Literacy Needs of Special Populations
	Panel 3:  Toward an Informed and Engaged Public

	Conclusions

	Introduction
	Workshop Proceedings
	Welcome
	Charge and Goals
	Definition of Health Literacy
	Limited Health Literacy:  A Public Health Problem
	A Public Health Approach to Health Literacy Improvement
	Goals for the Workshop

	Moderator Opening Remarks

	Panel 1:  Health Literacy, Literacy, and Health Outcomes
	The National Assessment of Adult Literacy:  Health Literacy Results
	About the National Assessment of Adult Literacy (NAAL)
	The Health Literacy Scale
	Results of the 2003 NAAL

	Functional Health Literacy:  Health Information in Everyday Life
	A New Focus:  Functional Health Literacy
	Improving Health Literacy:  A Two-Sided Approach
	Advice to Researchers and Practitioners

	Literacy, Chronic Disease Care, and Public Healthcare Systems:  A Focus on Communication
	Limited Literacy and Health Outcomes:  An Association
	Communication Characteristics of the Health Care System
	Improving the Reach and Effectiveness of Health Care
	Limited Literacy and Health Outcomes:  A Complex Issue

	The Associations Between Health Literacy and Health Outcomes:  Self-Reported Health, Hospitalization, and Mortality
	Health Literacy and Health Outcomes:  A Strong Association
	The Roles of Reading Fluency and Cognitive Abilities in Health Outcomes

	Interventions to Improve Health Outcomes for Patients with Low Literacy
	Intervention Studies:  A Review of the Literature
	Accommodating Patients with Low Literacy
	Providing Literacy Education
	Suggestions for Future Intervention Studies

	Discussion:  Panel 1
	Self-Efficacy versus Knowledge Building in Improving Health Literacy
	The Relationship Between Literacy and Health Literacy
	Improving the Communication Skills of Health Care Providers
	Methodological Issues in Health Literacy Research
	Interpreting the NAAL Health Literacy Data


	Panel 2:  Meeting the Health Literacy Needs of Special Populations
	Lost in Translation:  Language Barriers, Literacy, Communication, and Quality in Health Care
	Mismatch in Language between Provider and Patients:  A Barrier to Health Care
	The Dangers of Using Ad Hoc Interpreters
	Increasing Language Access in Health Care:  Recommendations for Action

	A Call to Action:  The Role of Health Literacy in Reducing Health Disparities
	The Persistence of Health Disparities
	The Patient Navigation Program
	Recommendations for the Field

	Meeting the Health Literacy Needs of Older Adults
	Old Age and Cognitive Decline
	The Illusion of Truth
	Recommendations for Action

	Meeting the Health Literacy Needs of Young Children
	Illusions of Understanding
	Cause-Effect Explanations
	Evaluating the Quality of Health Information

	Discussion:  Panel 2
	The Relationship between Culture, Language, and Health Literacy
	Trust and the Patient-Provider Relationship
	Persons with Limited Literacy as a Special Population
	Defining the Problem:  Limited Health Literacy or Poor Quality Health Care?


	Panel 3:  Toward an Informed and Engaged Public
	Both Health Literacy and Patient Activation Contribute to Consumers’ Ability to Manage Their Health
	Patient Activation Measure
	Health Literacy and Activation Both Contribute to Health Outcomes
	Measuring Activation:  Recommendations for the Field

	Advancing Health Literacy:  A Framework for Understanding and Action
	Moving Beyond the “Deficit Model”
	A Multi-Dimensional Model of Health Literacy
	Meeting the Health Literacy Needs of the Population

	Toward an Informed Public:  A Communication Perspective
	Closing the Knowledge Gap
	Role of the Source of Information in Communication
	Creating Effective Health Messages
	Channels of Communication
	Understanding the Target Audience

	Translating Health Literacy Research into Large Scale Public Action
	A Translational Research Model
	User Collaboration in Health Communication
	Case Study:  MyPyramid.gov
	Health Literacy Standards and Participatory Methods to Improve Communication
	Case Study:  First 5 Kit for New Parents
	Need for a National Plan to Improve Health Literacy

	Discussion:  Panel 3
	Limited Health Literacy:  Not Just an Individual Problem
	An Ecological Perspective
	Health Information on the Internet
	Positive Versus Negative Health Messages


	Discussion:  Creating a Vision for the Future
	Health Literacy Standards
	Areas for Future Research
	Working with School Systems to Address Health Literacy

	Closing and Action Steps
	References


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




