
New Rule Current Rule 

 C are is  based on
 continuous  healing relationships .

 C are is  based primarily
 on vis its . 

 C are is  customized according
 to patients ’ needs  and values .

 
 P rofess ional autonomy

 drives  variability. 

 T he patient is  the source of control.  P rofess ionals  control care. 

 K nowledge is  shared freely.  Information is  a record. 

 Decis ion-making
 is  based on evidence.

 Decis ion-making is  based on
 training and experience. 

 S afety is  a system property.
 “Do no harm” is

 an individual responsibility. 

 T ransparency is  necessary.  S ecrecy is  necessary 

 Needs  are anticipated.  T he system reacts  to needs . 

 Waste is  continuously decreased.  C ost reduction is  sought. 

C ooperation among clinicians
 is  a priority.

 P reference is  given to
 profess ional roles  over the system. 
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