


Directory

Airlines
Airline Membership

Clubs
Baggage
Claim

Concourse
Location

Ticket
Counter

Ethiopian 1 South

Korean Air 2 North

jetBlue 3 North

Austrian Airlines 3 North

Aeroflot 1 South

Air Canada 4 South

AirTran 3 North 6,7

Continental Exp. 2 North 11,12

Delta Connection 1 North 13,14

Continental Airlines 2 North 11,12

Delta 1 North 13,14

Air France 2 North Concourse B
Opposite B46

British Airways 1 North Concourse D
Opposite D19

American Eagle 1 North 13,14

American Airlines 1 North 13,14 Concourse D
Opposite D26

All Nippon Airways 3 North Concourse B
Opposite B46

10

1,2,3,4

15 (IAB)

15 (IAB)

15 (IAB)

15 (IAB)

15 (IAB)

15 (IAB)

15 (IAB)

Mobile Lounge Routes

Ticketing
Telephones
TYY
Smoking Lounge
Shoe Shine

Pay & Go

Information Directory

Hotel Information
Ground Transportation

Food/Beverage
Elevators
Currency Exchange
Chapel/Meditation
Baggage Claim
Car Rental
ATM/Cash Machine Throughout

the Airport

Ground Level

Arrivals Level

Departures Level

Throughout
the Airport

Departures Level

Throughout
the Airport

Throughout
the Airport

Throughout
the Airport

Throughout
the Airport

Throughout
the Airport

Throughout
the Airport

Ground Level

Ground Level

Parking
Mail

Passenger Pickup
Ground Level

Ground Level

Curb Side

Departures Level

Information Counter Throughout
the Airport

Services
Services Concourse

Location
Main

Terminal

Departures Level

Restroom Facilities
Security Checkpoints

Under Construction

Washington Flyer Arrivals Level

Gift Shop Throughout
the Airport

Lufthansa 3 North

TACA 3 North

Saudi Arabian 1 South

SAS 3 North

Northwest / KLM 1 North
Concourse B
Opposite B20

United Express
US Airways
US Airways Exp.

Virgin Atlantic 2 North

4 North

2 North

    2  North

11,12

11,12

Concourse B
Opposite B32

United 4 North
4 South 1,2,3,4

1,2,3,4

Concourse C & D
Opposite Gates

C8, C16, D7

Ted 1,2,3,4

13,14

4 North
4 South

Northwest Airlink 1 North 13,14 Concourse B
Opposite B20

15 (IAB)

15 (IAB)

15 (IAB)

15 (IAB)

15 (IAB)

South African 2 North 15 (IAB)

Z
Z

Concourse C & D
Opposite Gates

C8, C16, D7

Sun Country 2 North 11,12

Southwest 1 South 13,14 Air and Space Museum 
Shuttle Bus

Curb Side 2E

United Services 
Organization Arrivals Level

Terminal Agents Office Arrivals Level

Arrivals Level
Ground LevelIberia 15 (IAB) Concourse D

Opposite D19 & D26

Lost and Found Arrivals Level

2 North

Qatar Airways 2 North 15 (IAB)

Metrobus Route 5A Service 
To/From L’Enfant Plaza 

Curb Side 2E

Aer Lingus 1 South 15 (IAB)

Virgin America 1 South 14

Copa 2 North 15 (IAB)

Please check our Web site at www.mwaa.com 
for current information.

Information is current as of 11/07
Subject to change without notice.


