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personal use or study, or other devices 
of a personal nature. 

(2) Where the agency communicates 
with applicants and beneficiaries by 
telephone, telecommunication devices 
for deaf persons (TDDs) or equally ef-
fective telecommunication systems 
shall be used. 

(b) The agency shall ensure that in-
terested persons, including persons 
with impaired vision or hearing, can 
obtain information as to the existence 
and location of accessible services, ac-
tivities, and facilities. 

(c) The agency shall provide signage 
at a primary entrance to each of its in-
accessible facilities directing users to a 
location at which they can obtain in-
formation about accessible facilities. 
The international symbol for accessi-
bility shall be used at each primary en-
trance of an accessible facility. 

(d) This section does not require the 
agency to take any action that it can 
demonstrate would result in a funda-
mental alteration in the nature of a 
program or activity or in undue finan-
cial and administrative burdens. In 
those circumstances where agency per-
sonnel believe that the proposed action 
would fundamentally alter the program 
or activity or would result in undue fi-
nancial and administrative burdens, 
the agency has the burden of proving 
that compliance with this section 
would result in such alteration or bur-
dens. The decision that compliance 
would result in such alteration or bur-
dens must be made by the agency head 
or his or her designee after considering 
all agency resources available for use 
in the funding and operation of the 
conducted program or activity, and 
must be accompanied by a written 
statement of the reasons for reaching 
that conclusion. In preparing the re-
port, the agency shall make reasonable 
efforts to ensure that the person(s) to 
be accommodated has an opportunity 
to provide relevant information. If an 
action required to comply with this 
section would result in such an alter-
ation or such burdens, the agency shall 
take any other action that would not 
result in such an alteration or such 
burdens but would nevertheless ensure 
that, to the maximum extent possible, 
individuals with handicaps receive the 

benefits and services of the program or 
activity. 

§§ 606.661–606.669 [Reserved] 

§ 606.670 Compliance procedures. 
(a) Except as provided in paragraph 

(b) of this section, this section applies 
to all allegations of discrimination on 
the basis of handicap in programs and 
activities conducted by the agency. 

(b) The agency shall process com-
plaints alleging violations of section 
504 with respect to employment accord-
ing to the procedures established by 
the Equal Employment Opportunity 
Commission in 29 CFR part 1613 pursu-
ant to section 501 of the Rehabilitation 
Act of 1973 (29 U.S.C. 791). 

(c) Responsibility for implementa-
tion and operation of this section shall 
be vested in the Director, Office of Re-
sources Management, Farm Credit Ad-
ministration, 1501 Farm Credit Drive, 
McLean, VA 22102–5090. 

(d) The agency shall accept and in-
vestigate all complete complaints for 
which it has jurisdiction. All complete 
complaints must be filed within 180 
days of the alleged act of discrimina-
tion. The agency may extend this time 
period for good cause. 

(e) If the agency receives a complaint 
over which it does not have jurisdic-
tion, it shall promptly notify the com-
plainant and shall make reasonable ef-
forts to refer the complaint to the ap-
propriate Government entity. 

(f) The agency shall notify the Archi-
tectural and Transportation Barriers 
Compliance Board upon receipt of any 
complaint alleging that a building or 
facility that is subject to the Architec-
tural Barriers Act of 1968, as amended 
(42 U.S.C. 4151 through 4157), is not 
readily accessible to and usable by in-
dividuals with handicaps. 

(g) Within 180 days of the receipt of a 
complete complaint for which it has ju-
risdiction, the agency shall notify the 
complainant of the results of the inves-
tigation in a letter containing: 

(1) Findings of fact and conclusions 
of law; 

(2) A description of a remedy for each 
violation found; and 

(3) A notice of the right to appeal. 
(h) Appeals of the findings of fact and 

conclusions of law or remedies must be 
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filed by the complainant within 90 days 
of receipt from the agency of the letter 
required by this paragraph. The agency 
may extend this time for good cause. 

(i) Timely appeals shall be accepted 
and processed by the Equal Employ-
ment Opportunity Manager, or his/her 
designee, Farm Credit Administration, 
1501 Farm Credit Drive, McLean, VA 
22102–5090. 

(j) The head of the agency shall no-
tify the complainant of the results of 
the appeal within 60 days of the receipt 
of the request. If the head of the agen-
cy determines that additional informa-
tion is needed from the complainant, 
he or she shall have 60 days from the 
date of receipt of the additional infor-
mation to make his or her determina-
tion on the appeal. 

(k) The time limits cited in para-
graphs (g) and (j) of this section may be 
extended with the permission of the 
Assistant Attorney General. 

(l) The agency may delegate its au-
thority for conducting complaint in-
vestigations to other Federal agencies, 
except that the authority for making 
the final determination may not be 
delegated to another agency. 

[53 FR 19889, June 1, 1988, as amended at 56 
FR 2674, Jan. 24, 1991] 

EFFECTIVE DATE NOTE: At 70 FR 69645, Nov. 
17, 2005, § 606.670 was amended by removing 
the words ‘‘Office of Resources Management’’ 
and adding in their place, the words ‘‘Office 
of Management Services’’ in paragraph (c), 
and removing the words ‘‘Equal Employment 
Opportunity Manager’’ and adding in their 
place, the words ‘‘Director, Equal Employ-
ment Opportunity’’ in paragraph (i), effec-
tive 30 days after publication in the FEDERAL 
REGISTER during which either one or both 
houses of Congress are in session. 

§§ 606.671–606.999 [Reserved] 

PART 607—ASSESSMENT AND AP-
PORTIONMENT OF ADMINISTRA-
TIVE EXPENSES 

Sec. 
607.1 Purpose and scope. 
607.2 Definitions. 
607.3 Assessment of banks, associations, and 

designated other System entities. 
607.4 Assessment of other System entities. 
607.5 Notice of assessment. 
607.6 Payment of assessment. 
607.7 Late-payment charges on assessments. 

607.8 Reimbursements for services to non- 
System entities. 

607.9 Reimbursable billings. 
607.10 Adjustments for overpayment or un-

derpayment of assessments. 
607.11 Report of assessments and expenses. 

AUTHORITY: Secs. 5.15, 5.17 of the Farm 
Credit Act (12 U.S.C. 2250, 2252) and 12 U.S.C. 
3025. 

SOURCE: 58 FR 10942, Feb. 23, 1993, unless 
otherwise noted. 

§ 607.1 Purpose and scope. 
The regulations in part 607 imple-

ment the provisions of section 5.15 of 
the Farm Credit Act of 1971, 12 U.S.C. 
2001 et seq. (Act) relating to Farm Cred-
it Administration (FCA) assessments. 
The regulations prescribe the proce-
dures for the equitable apportionment 
of FCA annual administrative expenses 
and necessary reserves among Farm 
Credit System (System) institutions. 
Pursuant to section 5.15(a) of the Act, 
the regulations also provide for the 
separate assessment of the FCA’s costs 
of supervising and examining the Fed-
eral Agricultural Mortgage Corpora-
tion (FAMC). The regulations further 
provide for the reimbursement of ex-
penses incurred in performing statu-
torily required examinations of non- 
System entities. 

§ 607.2 Definitions. 
For the purpose of this part, the fol-

lowing definitions shall apply: 
(a) Assessment means the annual 

amount to be paid by each System in-
stitution to the Farm Credit Adminis-
tration in accordance with section 5.15 
of the Act. 

(b) Average risk-adjusted asset base 
means the average of the risk-adjusted 
asset base (as determined in accord-
ance with § 615.5210 of this chapter) of 
banks, associations, and designated 
other System entities, calculated as 
follows: 

(1) For banks, associations, and des-
ignated other System entities with 
four quarters of risk-adjusted assets as 
of June 30 of each year, the sum of the 
average daily risk-adjusted assets as of 
the last day of the quarter as reported 
on each quarterly Call Report Schedule 
RC-G to the FCA for the most recent 
four quarters immediately preceding 
each September 15, divided by four; 
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