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Unsolicited Mail, Telemarketing and Email:
Where to Go To “Just Say No”

Tired of having your mailbox crammed with unsolicited mail, including pre-approved credit card applica
tions? Fed up with getting telemarketing callsjust asyou' resitting down to dinner? Fuming that your email inbox
ischock-full of unsolicited advertisng? Thegood newsisthat you can cut down on the number of unsolicited
mailings, cdlsand emailsyou receive by learning whereto goto*just say no.”

CRrREDIT BUREAUS

Thecredit bureausoffer atoll-free number that enablesyou to “ opt-out” of having pre-approved credit
offerssent to youfor two years. Call 1-888-5-OPTOUT (567-8688) for moreinformation. When you call,
you' |l be asked for persond information, including your hometel ephone number, your name and your Socia
Security number. Theinformation you provideisconfidential and will be used only to processyour request to
opt out of receiving pre-screened offersof credit.

In addition, you can notify thethree major credit bureausthat you do not want persona information about
you shared for promotiona purposes—an important step toward eiminating unsolicited mail. Writeyour own
|etter or usethe sampleletter ontheback of thisAlert tolimit theamount of information the credit bureauswill
shareabout you. Send your |etter to each of thethreemgjor credit bureaus:

Equifax, Inc. Experian TrandUnion

Options Consumer Opt-Out Marketing List Opt Out
PO Box 740123 701 Experian Parkway PO Box 97328

Atlanta, GA 30374-0123 Allen, TX 75013 Jackson, M'S 39288-7328

DIRECT MARKETERS

Telemarketing

The Federal Government has created the National Do Not Call Registry—thefree, easy way to reducethe
telemarketing callsyou get at home. To register, or to get information, visit www.donotcall.gov, or call 1-888-
382-1222 from the phone you want to register. You will receivefewer telemarketing callswithin three months of
registering your number. It will stay intheregistry for fiveyearsor until it isdisconnected or you takeit off the
registry. After fiveyears, youwill be ableto renew your registration.



Mail

TheDirect Marketing Association’s(DMA) Mail Preference Serviceletsyou opt out of receiving direct mail
marketing from many national companiesfor fiveyears. Whenyou register with thisservice, your namewill be
put ona“deete’ fileand made availableto direct-mail marketers. However, your registration will not stop
mailingsfrom organi zationsthat are not registered withthe DM A’ sMail Preference Service. Toregister with
DMA, sendyour |etter to:

Direct Marketing Association
Mail Preference Service

PO Box 643

Carmel, NY 10512

Or register online at www.the-dma.or g/consumer s/offmailinglist.html.

Email

TheDMA asohasan EMail Preference Serviceto help you reduce unsolicited commercia emails.
To" opt-out” of receiving unsolicited commercial email, uss DMA’'sonlineform at www.dmaconsumer s.or g/
offemaillist.html. Your onlinerequest will beeffectivefor oneyear.

DEPARTMENT OF MoOTOR VEHICLES

TheDriversPrivacy Protection Act dlowsstatesto distribute persona information only to law enforcement
officias, courts, government agencies, privateinvestigators, insurance underwritersand similar businesses—but
not for direct marketing and other uses.

IF You HAVE A COMPLAINT

TheFTCworksfor the consumer to prevent fraudul ent, deceptive and unfair business practicesin the mar-
ketplace and to provideinformation to help consumers spot, stop and avoid them. To fileacomplaint or to get
freeinformation on consumer issues, visit www.ftc.gov or call toll-free, 1-877-FTC-HEL P (1-877-382-4357);
TTY: 1-866-653-4261. The FTC entersinternet, telemarketing, identity theft and other fraud-related complaints
into Consumer Sentinel, asecure, online database available to hundreds of civil and crimind law enforcement
agenciesintheU.S. and abroad.



SAMPLE OpT-OuT LETTER (Sendto addresses on reverse side of this Alert.)

Date
Towhom it may concern:

| request to have my name removed from your marketing lists. Hereistheinformation you have asked me
toincludein my request:

FIRST, MIDDLE & LAST NAME
(Listal namevariations, including Jr., Sr., etc.)

CURRENT MAILINGADDRESS

PREVIOUSMAILINGADDRESS
(Fill inyour previousmailing addressif you have moved in thelast 6 months.)

SOCIAL SECURITY NUMBER

DATE OFBIRTH

Thank you for your prompt handling of my request.

Signature
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