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(i) Abbreviations. Whenever a manu-
facturer is required to identify a State 
in which an incident occurred, the 
manufacturer shall use the two-letter 
abbreviations established by the 
United States Postal Service (e.g., AZ 
for Arizona). Whenever a manufacturer 
is required to identify a foreign coun-
try in which an incident occurred, the 
manufacturer shall use the English-
language name of the country in non-
abbreviated form. 

(j) Claims of confidentiality. If a manu-
facturer claims that any of the infor-
mation, data, or documents that it sub-
mits is entitled to confidential treat-
ment, it must make such claim in ac-
cordance with part 512 of this chapter. 

(k) Additional related information that 
NHTSA may request. In addition to in-
formation required periodically under 
this subpart, NHTSA may request 
other information that may help iden-
tify a defect related to motor vehicle 
safety. 

(l) Use of the plural. As used in this 
part, the plural includes the singular 
and the singular includes the plural to 
bring within the scope of reporting 
that which might otherwise be con-
strued to be without the scope.

§ 579.29 Manner of reporting. 

(a) Submission of reports. (1) Except as 
provided in this paragraph, each report 
required under paragraphs (a) through 
(c) of §§ 579.21 through 579.26 of this part 
must be submitted to NHTSA’s early 
warning data repository identified on 
NHTSA’s Internet homepage 
(www.nhtsa.dot.gov). A manufacturer 
must use templates provided at the 
early warning website, also identified 
on NHTSA’s homepage, for submitting 
reports. For data files smaller than the 
size limit of the Internet e-mail server 
of the Department of Transportation, a 
manufacturer may submit a report as 
an attachment to an e-mail message to 
odi.ewr@nhtsa.dot.gov, using the same 
templates. 

(2) Each report required under § 579.27 
of this part may be submitted to 
NHTSA’s early warning data reposi-
tory as specified in paragraph (a)(1) of 
this section or by manually filling out 
an interactive form on NHTSA’s early 
warning website. 

(b) Submission of documents. A copy of 
each document required under para-
graph (d) of §§ 579.21 through 579.26 of 
this part may be submitted in digital 
form using a graphic compression pro-
tocol, approved by NHTSA, to the 
NHTSA data repository, or as an at-
tachment to an e-mail message, as 
specified in paragraph (a)(1) of this sec-
tion. Any digital image provided by a 
manufacturer shall be not less than 200 
or more than 300 dpi (dots per inch) res-
olution. Such documents may also be 
submitted in paper form. 

(c) Designation of manufacturer con-
tacts. Not later than 30 days prior to 
the date of its first quarterly submis-
sion, each manufacturer must provide 
the names, office telephone numbers, 
postal and street mailing addresses, 
and electronic mail addresses of two 
employees (one primary and one back-
up) whom NHTSA may contact for re-
solving issues that may arise con-
cerning the submission of information 
and documents required by this part. 

(d) Manufacturer reporting identifica-
tion and password. Not later than 30 
days prior to the date of its first quar-
terly submission, each manufacturer 
must request a manufacturer identi-
fication number and a password. 

(e) Graphic compression protocol. Not 
later than 30 days prior to the date of 
its first quarterly submission, each 
manufacturer which wishes to submit a 
copy of a document in digital form, as 
provided in paragraph (b) of this sec-
tion, must obtain approval from 
NHTSA for the use of such protocol. 

(f) Information and requests sub-
mitted under paragraphs (c), (d), and 
(e) of this section shall be provided in 
writing to the Director, Office of De-
fects Investigation, NHTSA, 400 Sev-
enth Street, SW., Washington, DC 
20590.
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