
931

Nat’l Highway Traffic Safety Admin., DOT § 579.21

speed rating, load index, load range, 
number of plies and belts, and similar 
ply and belt construction and mate-
rials, placement of components, and 
component materials, irrespective of 
plant of manufacture or tire line.

§ 579.5 Notices, bulletins, customer sat-
isfaction campaigns, consumer 
advisories, and other communica-
tions. 

(a) Each manufacturer shall furnish 
to NHTSA a copy of all notices, bul-
letins, and other communications 
(including those transmitted by com-
puter, telefax, or other electronic 
means and including warranty and pol-
icy extension communiques and prod-
uct improvement bulletins) other than 
those required to be submitted pursu-
ant to § 573.5(c)(9) of this chapter, sent 
to more than one manufacturer, dis-
tributor, dealer, lessor, lessee, owner, 
or purchaser, in the United States, re-
garding any defect in its vehicles or 
items of equipment (including any fail-
ure or malfunction beyond normal de-
terioration in use, or any failure of per-
formance, or any flaw or unintended 
deviation from design specifications), 
whether or not such defect is safety-re-
lated. 

(b) Each manufacturer shall furnish 
to NHTSA a copy of each communica-
tion relating to a customer satisfaction 
campaign, consumer advisory, recall, 
or other safety activity involving the 
repair or replacement of motor vehi-
cles or equipment, that the manufac-
turer issued to, or made available to, 
more than one dealer, distributor, les-
sor, lessee, other manufacturer, owner, 
or purchaser, in the United States. 

(c) If a notice or communication is 
required to be submitted under both 
paragraphs (a) and (b) of this section, it 
need only be submitted once. 

(d) Each copy shall be in readable 
form and shall be submitted not more 
than five working days after the end of 
the month in which it was issued. Each 
submission shall be accompanied by a 
document identifying each communica-
tion in the submission by name or sub-
ject matter and date.

§ 579.6 Address for submitting reports 
and other information. 

Information, reports, and documents 
required to be submitted to NHTSA 
pursuant to this part, if submitted by 
mail, must be addressed to the Asso-
ciate Administrator for Enforcement, 
National Highway Traffic Safety Ad-
ministration (NHTSA), 400 7th Street, 
SW., Washington, D.C. 20590. Informa-
tion, documents, and reports that are 
submitted to NHTSA’s early warning 
data repository shall be submitted in 
accordance with § 579.29 of this part. 
Submissions must be made by a means 
that permits the sender to verify that 
the report was in fact received by 
NHTSA and the day it was received by 
NHTSA.

§§ 579.7–579.10 [Reserved]

Subpart B—Reporting of Defects in 
Motor Vehicles and Motor Ve-
hicle Equipment in Countries 
Other Than the United States

§§ 579.11–579.20 [Reserved]

Subpart C—Reporting of Early 
Warning Information

§ 579.21 Reporting requirements for 
manufacturers of 500 or more light 
vehicles annually. 

For each reporting period, a manu-
facturer whose aggregate number of 
light vehicles manufactured for sale, 
offered for sale, imported, or sold, in 
the United States, during the calendar 
year of the reporting period or during 
each of the prior two calendar years is 
500 or more shall submit the informa-
tion described in this section. For para-
graphs (a) and (c) of this section, the 
manufacturer shall submit information 
separately with respect to each make, 
model, and model year of light vehicle 
manufactured during the reporting pe-
riod and the nine model years prior to 
the earliest model year in the report-
ing period, including models no longer 
in production. 

(a) Production information. Informa-
tion that states the manufacturer’s 
name, the quarterly reporting period, 
the make, the model, the model year, 
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the type, the platform, and the produc-
tion. The production shall be stated as 
either the cumulative production of 
the current model year to the end of 
the reporting period, or the total model 
year production for each model year 
for which production has ceased. 

(b) Information on incidents involving 
death or injury. For all light vehicles 
less than ten calendar years old at the 
beginning of the reporting period: 

(1) A report on each incident involv-
ing one or more deaths or injuries oc-
curring in the United States that is 
identified in a claim against and re-
ceived by the manufacturer or in a no-
tice received by the manufacturer 
which notice alleges or proves that the 
death or injury was caused by a pos-
sible defect in the manufacturer’s vehi-
cle, together with each incident involv-
ing one or more deaths occurring in a 
foreign country that is identified in a 
claim against and received by the man-
ufacturer involving the manufacturer’s 
vehicle, if that vehicle is identical or 
substantially similar to a vehicle that 
the manufacturer has offered for sale 
in the United States. The report shall 
be submitted as a report on light vehi-
cles and organized such that incidents 
are reported alphabetically by make, 
within each make alphabetically by 
model, and within each model chrono-
logically by model year. 

(2) For each incident described in 
paragraph (b)(1) of this section, the 
manufacturer shall separately report 
the make, model, model year, and VIN 
of the vehicle, the incident date, the 
number of deaths, the number of inju-
ries for incidents occurring in the 
United States, the State or foreign 
country where the incident occurred, 
each system or component of the vehi-
cle that allegedly contributed to the 
incident, and whether the incident in-
volved a fire or rollover, coded as fol-
lows: 01 steering system, 02 suspension 
system, 03 service brake system, 05 
parking brake, 06 engine and engine 
cooling system, 07 fuel system, 10 
power train, 11 electrical system, 12 ex-
terior lighting, 13 visibility, 14 air 
bags, 15 seat belts, 16 structure, 17 
latch, 18 vehicle speed control, 19 tires, 
20 wheels, 22 seats, 23 fire, 24 rollover, 
98 where a system or component not 
covered by categories 01 through 22 is 

specified in the claim or notice, and 99 
where no system or component of the 
vehicle is specified in the claim or no-
tice. If an incident involves more than 
one such code, each shall be reported 
separately in the report with a limit of 
five codes to be included. 

(c) Numbers of property damage claims, 
consumer complaints, warranty claims, 
and field reports. Separate reports on 
the numbers of those property damage 
claims, consumer complaints, warranty 
claims, and field reports which involve 
the systems and components that are 
specified in codes 01 through 22 in para-
graph (b)(2) of this section, or a fire 
(code 23), or rollover (code 24). Each 
such report shall state, separately by 
each such code, the number of such 
property damage claims, consumer 
complaints, warranty claims, or field 
reports, respectively, that involves the 
systems or components or fire or roll-
over indicated by the code. If an under-
lying property damage claim, con-
sumer complaint, warranty claim, or 
field report involves more than one 
such code, each shall be reported sepa-
rately in the report with no limit on 
the number of codes to be included. No 
reporting is necessary if the system or 
component involved is not specified in 
such codes, and the incident did not in-
volve a fire or rollover. 

(d) Copies of field reports. For all light 
vehicles less than ten calendar years 
old as of the beginning of the reporting 
period, a copy of each field report 
(other than a dealer report) involving 
one or more of the systems or compo-
nents identified in paragraph (b)(2) of 
this section, or fire, or rollover, con-
taining any assessment of an alleged 
failure, malfunction, lack of dura-
bility, or other performance problem of 
a motor vehicle or item of motor vehi-
cle equipment (including any part 
thereof) that is originated by an em-
ployee or representative of the manu-
facturer and that the manufacturer re-
ceived during a reporting period. These 
documents shall be submitted alpha-
betically by make, within each make 
alphabetically by model, and within 
each model chronologically by model 
year.
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