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the standard repayment, extended re-
payment, graduated repayment, and in-
come contingent repayment plans, and 
loan consolidation; 

(iii) Provide options to the student 
borrower concerning those debt-man-
agement strategies that the school de-
termines would facilitate repayment 
by the student borrower; 

(iv) Explain to the student borrower 
how to contact the party servicing the 
student borrower’s Direct Loans; 

(v) Meet the requirements described 
in paragraphs (a)(3)(ii) and (iii) of this 
section; 

(vi) Review with the student bor-
rower the conditions under which the 
student borrower may defer repayment 
or obtain a full or partial cancellation 
of a loan; 

(vii) Review with the student bor-
rower information on the availability 
of the Department’s Student Loan Om-
budsman’s office; and 

(viii) Require the student borrower to 
provide corrections to the school’s 
records concerning name, address, so-
cial security number, references, and 
driver’s license number and State of 
issuance, as well as the student bor-
rower’s expected permanent address, 
the address of the student borrower’s 
next of kin, and the name and address 
of the student borrower’s expected em-
ployer (if known). The school must pro-
vide this information to the Secretary 
within 60 days. 

(5) A school that conducts exit coun-
seling through interactive electronic 
means must take reasonable steps to 
ensure that each student borrower re-
ceives the counseling materials, and 
participates in and completes exit 
counseling. 

(6) The school must maintain docu-
mentation substantiating the school’s 
compliance with this section for each 
student borrower. 

(Approved by the Office of Management and 
Budget under control number 1845–0021) 

(Authority: 20 U.S.C. 1087a et seq.) 

[59 FR 61690, Dec. 1, 1994, as amended at 62 
FR 63435, Nov. 28, 1997; 64 FR 58971, Nov. 1, 
1999; 65 FR 65651, Nov. 1, 2000; 66 FR 34766, 
June 29, 2001]

§ 685.305 Determining the date of a 
student’s withdrawal. 

(a) Except as provided in paragraph 
(b) of this section, a school shall follow 
the procedures in § 668.22(b) or (c), as 
applicable, for determining the stu-
dent’s date of withdrawal. 

(b) For a student who does not return 
for the next scheduled term following a 
summer break, which includes any 
summer term(s) in which classes are 
offered but students are not generally 
required to attend, a school shall fol-
low the procedures in § 668.22(b) or (c), 
as applicable, for determining the stu-
dent’s date of withdrawal except that 
the school must determine the stu-
dent’s date of withdrawal no later than 
30 days after the start of the next 
scheduled term. 

(c) The school shall use the date de-
termined under paragraph (a) or (b) of 
this section for the purpose of report-
ing to the Secretary the student’s date 
of withdrawal and for determining 
when a refund or return of title IV, 
HEA program funds must be paid under 
§ 685.306. 

(Authority: 20 U.S.C. 1087 et seq.) 

[64 FR 59044, Nov. 1, 1999]

§ 685.306 Payment of a refund or re-
turn of title IV, HEA program funds 
to the Secretary. 

(a) General. By applying for a Direct 
Loan, a borrower authorizes the school 
to pay directly to the Secretary that 
portion of a refund or return of title 
IV, HEA program funds from the school 
that is allocable to the loan. A school— 

(1) Shall pay that portion of the stu-
dent’s refund or return of title IV, HEA 
program funds that is allocable to a Di-
rect Loan to the Secretary; and 

(2) Shall provide simultaneous writ-
ten notice to the borrower if the school 
pays a refund or return of title IV, HEA 
program funds to the Secretary on be-
half of that student. 

(b) Determination, allocation, and pay-
ment of a refund or return of title IV, 
HEA program funds. In determining the 
portion of a student’s refund or return 
of title IV, HEA program funds that is 
allocable to a Direct Loan, the school 
shall follow the procedures established 
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