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(ii) At least one floor level exit re-
mains open to provide for the
deplaning of passengers.

(b) On each airplane for which flight
attendants are required by §121.391(a),
but the number of flight attendants re-
maining on board is fewer than re-
quired by §121.391(a), the certificate
holder must meet the following re-
quirements:

(1) The certificate holder shall ensure
that:

(i) The airplane engines are shut
down;

(ii) At least one floor level exit re-
mains open to ©provide for the
deplaning of passengers; and

(iii) the number of flight attendants
on board is at least half the number re-
quired by §121.391(a), rounded down to
the next lower number in the case of
fractions, but never fewer than one.

(2) The certificate holder may sub-
stitute for the required flight attend-
ants other persons qualified in the
emergency evacuation procedures for
that aircraft as required in §121.417, if
these persons are identified to the pas-
sengers.

(3) If only one flight attendant or
other qualified person is on board dur-
ing a stop, that flight attendant or
other qualified person shall be located
in accordance with the certificate hold-
er’s FAA-approved operating proce-
dures. If more than one flight attend-
ant or other qualified person is on
board, the flight attendants or other
qualified persons shall be spaced
throughout the cabin to provide the
most effective assistance for the evacu-
ation in case of an emergency.

[Doc. No. 28154, 60 FR 65934, Dec. 20, 1995]

§121.395 Aircraft dispatcher: Domestic
and flag operations.

Each certificate holder conducting
domestic or flag operations shall pro-
vide enough qualified aircraft dis-
patchers at each dispatch center to en-
sure proper operational control of each
flight.

[Doc. No. 28154, 61 FR 2611, Jan. 26, 1996]
§121.397 Emergency and emergency
evacuation duties.

(a) Bach certificate holder shall, for
each type and model of airplane, as-
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signed to each category of required
crewmember, as appropriate, the nec-
essary functions to be performed in an
emergency or a situation requiring
emergency evacuation. The certificate
holder shall show those functions are
realistic, can be practically accom-
plished, and will meet any reasonably
anticipated emergency including the
possible incapacitation of individual
crewmembers or their inability to
reach the passenger cabin because of
shifting cargo in combination cargo-
passenger airplanes.

(b) The certificate holder shall de-
scribe in its manual the functions of
each category of required crew-
members under paragraph (a) of this
section.

[Doc. No. 2033, 30 FR 3206, Mar. 9, 1965, as
amended by Amdt. 121-7, 30 FR 6727, May 18,
1965]

Subpart N—Training Program

SOURCE: Doc. No. 9509, 35 FR 90, Jan. 3,
1970, unless otherwise noted.

§121.400 Applicability and terms used.

(a) This subpart prescribes the re-
quirements applicable to each certifi-
cate holder for establishing and main-
taining a training program for crew-
members, aircraft dispatchers, and
other operations personnel, and for the
approval and use of training devices in
the conduct of the program.

(b) For the purpose of this subpart,
airplane groups are as follows:

(1) Group I. Propeller driven, includ-
ing—

(i) Reciprocating powered; and

(ii) Turbopropeller powered.

(2) Group II. Turbojet powered.

(c) For the purpose of this subpart,
the following terms and definitions

apply:
(1) Initial training. The training re-
quired for crewmembers and dis-

patchers who have not qualified and
served in the same capacity on another
airplane of the same group.

(2) Transition training. The training
required for crewmembers and dis-
patchers who have qualified and served
in the same capacity on another air-
plane of the same group.

(3) Upgrade training. The training re-
quired for crewmembers who have
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qualified and served as second in com-
mand or flight engineer on a particular
airplane type, before they serve as
pilot in command or second in com-
mand, respectively, on that airplane.

(4) Differences training. The training
required for crewmembers and dis-
patchers who have qualified and served
on a particular type airplane, when the
Administrator finds differences train-
ing is necessary before a crewmember
serves in the same capacity on a par-
ticular variation of that airplane.

(5) Programmed hours. The hours of
training prescribed in this subpart
which may be reduced by the Adminis-
trator upon a showing by the certifi-
cate holder that circumstances justify
a lesser amount.

(6) Inflight. Refers to maneuvers, pro-
cedures, or functions that must be con-
ducted in the airplane.

(7) Training center. An organization
governed by the applicable require-
ments of part 142 of this chapter that
provides training, testing, and check-
ing under contract or other arrange-
ment to certificate holders subject to
the requirements of this part.

(8) Requalification training. The train-
ing required for crewmembers pre-
viously trained and qualified, but who
have become unqualified due to not
having met within the required period
the recurrent training requirements of
§121.427 or the proficiency check re-
quirements of §121.441.

[Doc. No. 9509, 35 FR 90, Jan. 3, 1970; 35 FR
2819, Feb. 11, 1970, as amended by Amdt. 121-
104, 38 FR 14915, June 7, 1973; Amdt. 121-259,
61 FR 34560, July 2, 1996]

§121.401 Training program: General.

(a) Each certificate holder shall:

(1) Establish and implement a train-
ing program that satisfies the require-
ments of this subpart and appendices E
and F of this part and that ensures
that each crewmember, aircraft dis-
patcher, flight instructor and check
airman is adequately trained to per-
form his or her assigned duties. Prior
to implementation, the certificate
holder must obtain initial and final
FAA approval of the training program.

(2) Provide adequate ground and
flight training facilities and properly
qualified ground instructors for the
training required by this subpart;

§121.401

(3) Provide and keep current with re-
spect to each airplane type and, if ap-

plicable, the particular variations
within that airplane type, appropriate
training material, examinations,

forms, instructions, and procedures for
use in conducting the training and
checks required by this part; and

(4) Provide enough flight instructors,
simulator instructors, and approved
check airmen to conduct required
flight training and flight checks, and
simulator training courses permitted
under this part.

(b) Whenever a crewmember or air-
craft dispatcher who is required to
take recurrent training, a flight check,
or a competence check, takes the
check or completes the training in the
calendar month before or after the cal-
endar month in which that training or
check is required, he is considered to
have taken or completed it in the cal-
endar month in which it was required.

(c) Each instructor, supervisor, or
check airman who is responsible for a
particular ground training subject, seg-
ment of flight training, course of train-
ing, flight check, or competence check
under this part shall certify as to the
proficiency and knowledge of the crew-
member, aircraft dispatcher, flight in-
structor, or check airman concerned
upon completion of that training or
check. That certification shall be made
a part of the crewmember’s or dis-
patcher’s record. When the certifi-
cation required by this paragraph is
made by an entry in a computerized
recordkeeping system, the certifying
instructor, supervisor, or check airman
must be identified with that entry.
However, the signature of the certi-
fying instructor, supervisor, or check
airman is not required for computer-
ized entries.

(d) Training subjects that are appli-
cable to more than one airplane or
crewmember position and that have
been satisfactorily completed in con-
nection with prior training for another
airplane or another crewmember posi-
tion, need not be repeated during sub-
sequent training other than recurrent
training.

(e) A person who progresses success-
fully through flight training, is rec-
ommended by his instructor or a check
airman, and successfully completes the
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