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(2) The incorporated terms may in-
clude, among others, the terms shown 
in paragraphs (b)(2) (i) through (iv) of 
this section. Passengers may obtain a 
concise and immediate explanation of 
the terms shown in paragraphs (b)(2) (i) 
through (iv) of this section from any 
location where the carrier’s tickets are 
sold. 

(i) Limits on the carrier’s liability 
for personal injury or death of pas-
sengers (subject to § 221.105), and for 
loss, damage, or delay of goods and 
baggage, including fragile or perishable 
goods. 

(ii) Claim restrictions, including 
time periods within which passengers 
must file a claim or bring an action 
against the carrier for its acts or omis-
sions or those of its agents. 

(iii) Rules about re-confirmations or 
reservations, check-in times, and re-
fusal to carry. 

(iv) Rights of the carrier and limita-
tions concerning delay or failure to 
perform service, including schedule 
changes, substitution of alternate car-
rier or aircraft, and rerouting. 

(c) Explanation of incorporated terms. 
Each carrier shall ensure that any pas-
senger can obtain from any location 
where its tickets are sold or any simi-
lar documents are issued, a concise and 
immediate explanation of any term in-
corporated concerning the subjects 
listed in paragraph (b)(2) or identified 
in paragraph (d) of this section. 

(d) Direct notice of certain terms. A 
passenger must receive conspicuous 
written notice, on or with the ticket, 
or other similar document, of the sa-
lient features of any terms that re-
strict refunds of the price of the trans-
portation, impose monetary penalties 
on customers, or permit a carrier to 
raise the price or impose more restric-
tive conditions of contract after 
issuance of the ticket. 

§ 221.108 Transmission of tariff filings 
to subscribers. 

(a) Each carrier required to file tar-
iffs in accordance with this part shall 
make available to any person so re-
questing a subscription service as de-
scribed in paragraph (b) of this section 
for its passenger tariffs issued by it or 
by a publishing agent on its behalf. 

(b) Under the required subscription 
service one copy of each new tariff pub-
lication, including the justification re-
quired by § 221.94, must be transmitted 
to each subscriber thereto by first- 
class mail (or other equivalent means 
agreed upon by the subscriber) not 
later than one day following the time 
the copies for official filing are trans-
mitted to the Department. The sub-
scription service described in this sec-
tion shall not preclude the offering of 
additional types of subscription serv-
ices by carriers or their agents. 

(c) The carriers or their publishing 
agents at their option may establish a 
charge for providing the required sub-
scription service to subscribers: Pro-
vided, That the charge may not exceed 
a reasonable estimate of the added cost 
of providing the service. 

Subpart L—Rejection of Tariff 
Publications 

§ 221.110 Department’s authority to re-
ject. 

The Department may reject any tar-
iff which is not consistent with section 
41504 of the statute, with the regula-
tions in this part, or with Department 
orders. 

§ 221.111 Notification of rejection. 

When a tariff is rejected, the issuing 
carrier or agent thereof will be notified 
electronically or in writing that the 
tariff is rejected and of the reason for 
such rejection. 

§ 221.112 Rejected tariff is void and 
must not be used. 

A tariff rejected by the Department 
is void and is without any force or ef-
fect whatsoever. Such rejected tariff 
must not be used. 

Subpart M—Special Tariff Permis-
sion To File on Less Than Stat-
utory Notice 

§ 221.120 Grounds for approving or de-
nying Special Tariff Permission ap-
plications. 

(a) General authority. The Department 
may permit changes in fares, charges 
or other tariff provisions on less than 
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the statutory notice required by sec-
tion 41505 of the statute. 

(b) Grounds for approval. The fol-
lowing facts and circumstances con-
stitute some of the grounds for approv-
ing applications for Special Tariff Per-
mission in the absence of other facts 
and circumstances warranting denial: 

(1) Clerical or typographical errors. 
Clerical or typographical errors in tar-
iffs constitute grounds for approving 
applications for Special Tariff Permis-
sion to file on less than statutory no-
tice the tariff changes necessary to 
correct such errors. Each application 
for Special Tariff Permission based on 
such grounds shall plainly specify the 
errors and contain a complete state-
ment of all the attending facts and cir-
cumstances, and such application shall 
be presented to the Department with 
reasonable promptness after issuance 
of the defective tariff. 

(2) Rejection caused by clerical or typo-
graphical errors or unintelligibility. Re-
jection of a tariff caused by clerical or 
typographical errors constitute 
grounds for approving applications for 
Special Tariff Permission to file on less 
than statutory notice, effective not 
earlier than the original effective dates 
in the rejected tariff, all changes con-
tained in the rejected tariff but with 
the errors corrected. Each application 
for the grant of Special Tariff Permis-
sion based on such grounds shall plain-
ly specify the errors and contain a 
complete statement of all the attend-
ing facts and circumstances, and such 
application shall be filed with the De-
partment within five days after receipt 
of the Department’s notice of rejection. 

(3) Newly authorized transportation. 
The fact that the Department has 
newly authorized a carrier to perform 
foreign air transportation constitutes 
grounds for approving applications for 
Special Tariff Permission to file on less 
than statutory notice the fares, rates, 
and other tariff provisions covering 
such newly authorized transportation. 

(4) The fact that a passenger fare is 
within a statutory or Department-es-
tablished zone of fare flexibility con-
stitutes grounds for approving an ap-
plication for Special Tariff Permission 
to file a tariff stating that fare and any 
rules affecting them exclusively, on 
less than statutory notice. The Depart-

ment’s policy on approving such appli-
cations is set forth in § 399.35 of this 
chapter. 

(5) Lowered fares and charges. The pro-
spective lowering of fares or charges to 
the traveling public constitutes 
grounds for approving an application 
for Special Tariff Permission to file on 
less than statutory notice a tariff stat-
ing the lowered fares or charges and 
any rules affecting them exclusively. 
However, the Department will not ap-
prove the application if the proposed 
tariff raises significant questions of 
lawfulness, as set forth in § 399.35 of 
this chapter. 

(c) Filing notice required by formal 
order. When a formal order of the De-
partment requires the filing of tariff 
matter on a stated number of days’ no-
tice, an application for Special Tariff 
Permission to file on less notice will 
not be approved. In any such instance a 
petition for modification of the order 
should be filed in the formal docket. 

§ 221.121 How to prepare and file ap-
plications for Special Tariff Permis-
sion. 

(a) Form. Each application for Special 
Tariff Permission to file a tariff on less 
than statutory notice shall conform to 
the requirements of § 221.212 if filed 
electronically. 

(b) Number of paper copies and place of 
filing. For paper format applications, 
the original and one copy of each such 
application for Special Tariff Permis-
sion, including all exhibits thereto and 
amendments thereof, shall be sent to 
the Office of International Aviation, 
Department of Transportation, Wash-
ington, DC 20590. 

(c) Who may make application. Appli-
cations for Special Tariff Permission 
to file fares, or other tariff provisions 
on less than statutory notice shall be 
made only by the issuing carrier or 
agent authorized to issue and file the 
proposed tariff. Such application by 
the issuing carrier or agent will con-
stitute application on behalf of all car-
riers participating in the proposed 
fares, or other tariff provisions. 

(d) When notice is required. Notice in 
the manner set forth in paragraph (e) 
of this section is required when a car-
rier files an application for Special 
Tariff Permission: 
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