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SUBCHAPTER R—ACCESS TO INFORMATION

PART 171—AVAILABILITY OF IN-
FORMATION AND RECORDS TO 
THE PUBLIC

Subpart A—General Policy and Procedures

Sec.
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171.2 Requests for information. 
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171.4 Extension of time limits. 
171.5 Archival records. 
171.6 Fees-general.
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Provisions

171.10 Definitions. 
171.11 Exemptions. 
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171.13 Fees. 
171.14 Categories of requesters for fee pur-

poses. 
171.15 Fee waivers and appeals. 
171.16 Predisclosure notification procedures 

for confidential commercial information.
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171.32 Exemptions. 
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171.34 Access to records. 
171.35 Requests for amending records.

Subpart E—Ethics in Government Provisions

171.40 Covered employees. 
171.41 Identifying information. 
171.42 Time limits. 
171.43 Access to, and use of, reports.

Subpart F—Denial Procedures

171.50 Denials of access or of amendment.

Subpart G—Appeals Procedures

171.60 Appeal of denial of access to records. 
171.61 Appeal of refusal to amend records.

Subpart H—Other Agency Material

171.70 Referral. 
171.71 Concurrence.

AUTHORITY: 5 U.S.C. 551 et seq., 552, 552a; 5 
U.S.C. App. 201; Pub. L. 105–277, 112 Stat. 2681 
et seq. E.O. 12600, 52 FR 19825, 3 CFR, 1995 
Comp., p. 333.
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Subpart A—General Policy and 
Procedures

§ 171.1 Availability of information. 

(a) Unclassified information, docu-
ments, and forms which have pre-
viously been provided to the public as 
part of the normal services of the De-
partment of State will continue to be 
made available on the same basis as be-
fore. Any Departmental officer who re-
ceives a request for records through 
normal channels of contact with the 
public, media, or the Congress which 
would not normally be made available 
shall advise the requester that the re-
quest will be referred to the Informa-
tion and Privacy Coordinator, Foreign 
Affairs Information Management Cen-
ter, for processing under the appro-
priate statute or executive order as 
provided in these regulations. 

(b) All identifiable records of the De-
partment of State shall be made avail-
able to the public upon compliance 
with the procedures established in this 
subchapter, except to the extent that a 
determination is made to withhold a 
record in accordance with an appro-
priate exemption as provided herein.

§ 171.2 Requests for information. 
(a) Requests for identifiable records 

in accordance with this subchapter 
may be made by the public in person 
during regular business hours from the 
Department of State, 2201 C Street, 
NW., Washington, DC where the recep-
tionist will refer the requester to the 
proper office for service and the nec-
essary forms for making a request. 

(b) Requests by mail and referrals 
from other agencies should be ad-
dressed to the Information and Privacy 
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