0dnyo6g EmriAuong MpopAnudtwy yia Kouti MetatpoTtréa Fcc

Consumer Facts

atré Wneiakoé og Avaloyiko kai yia Wneilakég TnAeopdoeig

H petdBaon otn wnoeiakni TnAedpacn (DTV) avagépetal oTnv atraitnan 611 6Aol 01 TNAEOTTTIKOI 0TaBUOoI TTARPOUG
Aermoupyiag, 6a atapatioouv Petd amod Tig 17 PeBpouapiou 2009 va eKTTEUTTOUV O€ AVAAOYIKH HOPQr] Kal Ba
peTadidovTal pévo og Yyneiakr pop@r). PadiotnAsoTrTikoi oTaBbpoi o€ OAeg TIG ayopés Twv HIMA ektréutrouv
onpepa 1600 o€ avahoyikh Kal ynelokA. Edv avtigeTwTrideTe BUOKOAIEG TN AWn OTABUWY TTOU EKTTEUTTOUV
WnoIoKd oTnV TTEPIoX 0aG, aUTOG 0 0dNYOS ETTIAUCNG TTPORANUATWYV TTAPEXEI CUVOEDEIG EAEYXOU KOl CUMPBOUAEG
OXETIKA YE TN ANWN TWV YNQPIAKWY TNUATWV.

EAéyére Tic Zuvdéoeig Zag

* EAéyETe OTI TO KOUTI PETATPOTTEQ OAG ATTO WNPIAKO a€ avaloyiko (A wneiakA TnAedpaacn) gival cuvOedeUEVO
owaoTd. BeBaiwbeite 611 n Kepaia oag gival ouvdedepévn e TNV KEPAia TNG 10000V TOU TO KOUTIOU YETATPOTTEQ
oag atrd Yneiakd o avahoyikd (| wnelakn TnAedpacn). Av XpnOIUOTTOIEITE JETATPOTTED WNPIOKOU OE AVOAOYIKO,
BeBaiwBeite 6T N UTTOBOXH TNG KEPAIAG £EODOU TOU PETATPOTTED OAG €ival CUVOEDEPEVN E TNV UTTOBOXH TNG
Kepaiag e10660u TG avaAoyIKAG 0ag TNAEOpaoNG. AvaTpELTe OTIG 0BNYieg XPRong Twv £EapTNUATWY 0ag av Oev
gioTte BEBaior yia TIG KATAAANAEG CUVOETEIG.

* BeBaiwbeite 0TI 01 CUOKEUEG 0aG TPoPodoTOUVTal PE PEUUA KAl BpiokovTal o€ AsIToupyia.

* Av €XETE KOUTI HETATPOTTEQ ATTO WNOPIAKO O€ AVAAOYIKO, CUVTOVIOTE TNV avaAoyIKr) oag TNAedpacon 1o KavdAi
3(Channel 3). Mpétrel va deite pia dnuioupyia HEvoU 1 Wia eIkOva va gu@avifetal otnv 00dvn TnG TNAEOPACHS
0ag.Eav dev ptropeite va dO¢gite TNV dnuioupyia pevou A eIkdva, auvtovioTe TNV TNAedpac aag ato KavdaAi
4(Channel 4).Eav kai TTaAI Ogv BAETTETE TNV dNIoUpyia Pevou 1 pia IKOVA,eAEYETE Eava TIG CUVOETEIG 0AG.

MpoBcite og Avalitnon KavaAiwv

* Ta KOUTIA PETATPOTTEA (KAl YNPIAKEG TNAEOPATEIG) £XOUV éva KOUUTTI, CUVABWG OTO THAEXEIPIOTAPIO, PE TOV
TiTAO "set-up" 1} "menu” 1} ye K&trolo TapdpoIo 6po. MaTAoTE TO KOUUTTI yIa £xeTe TTPOCRacn oTh dnuioupyia
MEvoU. XpnoIuoTToIwvTag Ta BEAN KaTeUBUVONG OTO TNAEKOVTPOA 0ag, UETAREITE OTNV ETTIAOYNA TTOU OOG ETTITPETTEI
va ekTEAETETE Pia "avixveuon kavaAiwy." H avixveuon kavaliwyv Ba wagel yia Ta KavaAia TTou EKTTEUTTOUV
wneiaka kai gival 1aB€aipa oTnv TTEPIOXN 0aG. ZUPBOUAEUTEITE TIG 0BNYiEG XPrONG TOU KOUTIOU YETOTPOTTEQ
Wn@IoKoU o€ avaAoyiko (f wn@iakng TNAEOpaoNG) yia AETITOUEPEIG 0dnyieg yia Tov TPOTTO avalATnong KavaAiwv
yia TN OUOKEUR 0AG.

* A@ou oAokAnpwBei n avalAtnon kavaAiwy, Ba €ioTe ae BEon va €MAEEETE T WnPIaKA KavaAia TTou AauBdvovTal
ato TNV Kepaia aag. Avd TAKTA XpOVIKA SiaoThpaTa, 8o Tpétrel va rpoBaiveTe g avalATnon KavaAiwy,
yia va eAEyxeTe av gival TTAéov S1aBECIA TTEPICTOTEPA YNPIAKA KAVAAIQ.

Mpooapudorte TNV Kepaia Xag

o MIKpEG TTPOCOPUOYEG OTNV KEPAia 0AG PTTOPOUV va KAVOUV PEYAAN diagopd oTov apiBud Twv Yyneiakwyv
KAvaAIWV TTOU UTTOPEITE va AGReTe. EAvV £xETE MIa KEPAia ETWTEPIKOU XWPOU, OOKIUACTE va TNV TOTTOBETCETE
WnNAGTEPQ KaI va TN PEPETE TTIO KOVTA O€ £vav EEWTEPIKO TOiXO TOU OTITIOU 0ag. AQoU TTPOCOPUOCETE TNV KEPaia
oag, TTpoReite o€ GAAN pia avalATnon Kavahiwy yia va eAEYEETE av €xel BEATIWOE N Afjyn ONPATOG TWV KAVAAIWV.
* EvW) n Tpocappuoyr oag kepaia, YTTopei va gival XpAaoiun yia TpdoBacn aTto "YETPNTAG £vTaong OrpaTog” yia
TNV YNQPIAKI) 0aG-0€-avaAoyIKO JETATPOTTEN KOUTI (i wn@iakh TNAEGpaAan) yia va TTpocdiopicw av oag
TPOCAPHOYEG €ival N BeATiwaon TG ouaTta "duvaun. O PYeTPNTAG £vTaong OMUATOG €ival ouvriBwg HEGW TOU
pevou duvaTdTnTa YIa ATTONOKPUOHEVO EAEYXO. AVOTPEETE OTO EYXEIPIOIO TOU TN OUCKEUN OAG YIa AETTTOUEPEIG
odnyieg yia Tov TpOTTO TTPGCRACNG TOU OAUATOG PMETPNTH. AQOU TTPOCAPUOCETE TNV Kepaia dag,BuunBeite va
TTpoReiTe o€ avalATnon KAVaAIWV.

* TnAeoTITIKOI OTABUOI TTOU EKTTEUTTOUV WNQIAKA XpnoiyoTrololy 1o T putravra VHF (kavdAia 2-13) 600 Kai
ptravra UHF (kavdAia 14-51). MoAAEG KeEPATEG ECWTEPIKWV XWPWV £XOUV WG Hop®n "auTid kouveAioU" yia Tn
ptravra VHF kai "Bpoxo" i "matmiyiov” yia Tnv pmravra UHF. BeBaiwBeite 6T XpNOILOTIOIEITE YIa KEPAia TTOU
kaAuTrTel T6oo TN {wvn VHF 600 kai Tn ¢wvn UHF kai Tnv €xeTe ouvdETEl CWOTA.

Federal Communications Commission « Consumer & Governmental Affairs Bureau = 445 12th St, SW = Washington, DC 20554
1-888-CALL-FCC (1-888-225-5322) = TTY: 1-888-TELL-FCC (1-888-835-5322) = Fax: 1-866-418-0232 = www.fcc.gov/cgb




2

Av EEakoAouBceite Na AvTipeTwiridete MpoBARquara:

* Méxp1 Tig 17 ®deBpouapiou 2009, opicuévol oTaBuoi Ba AeIToupyouv Je helwPéva eTTITTESA 1I0XUO0G. Av dev
AauBAveTe OpIoCPEVOUG TNAEOTTITIKOUG OTABUOUG TTOU EKTTEUTTOUV WNQPIAKA, AuTO dEV GNUaivel ATTaPAITATWS OTI
UTTApPXEl TIPOPBANPA WUE TNV KEPAIQ 1) JE TO KOUTI HETATPOTTED aTTO WNPIOKS O€ avaloyikd(r) wnelakr) TnAedpaan).
ETTIKoIVWVAOTE PE TOV TNAEOTTTIKO GTABPO yia va TTAnpo@opnBeite edv oxedidlel aAAayég TTou B6a BeATILWOOUV TNV
Ayn TOU CHPATOG.

* Otav éva avahoyikd TNAEOTITIKO orfjua gival aduvapo f dExeTal TTapePPOAEG, Ba eugavifovTal guyxvd aTnv 08ovn,
n €ikéva Tou Ba gp@avideTal otnv 086vn Ba gival oTaTIKA,UE «XIOvIa» Kal aTpeBAwPEvN. O yn@iakA eKTTOUTTA Ba
owaoel yia kabapn eikéva. QoTdo0, AV TO CNPA TTEQTEI KATW aTTd £€va OUYKEKPIUEVO EAAYIOTO BaBud, n eikéva
pTTOpEi va e€agaviaTei. AuTo TO "aTTOTEAETUA YKPEUOU" anpaivel 6Tl v TTapakoAouBeic avaloyikoug
TNAEOTITIKOUG OTABUOUG TTOU N €IKOVA TOUG €ival OTATIKI KAl OTPERBAWMEVN,ICWG va €i0TE UTTOXPEWUEVOI va
TTPOCAPHUOCETE I VO avaBabuiceTe TNV KEPAia TOU CUCTHANATOG GAG.

* ATTAEG KEPAIEG ECWTEPIKWV XWPWV TTAPEXOUV EAAXIOTN aTTOO0CN TTOU PTTOPEI va PNV gival KATAAANAN yia Tn
ToTroBe0ia TTou BpiokeoTe. EAV dev KATAPEPETE va EATQANITETE IKAVOTTOINTIKA) AWn PE TRV UTTAPXOUCa
E0WTEPIKA KEPAIO 0AG, UTTOPEI va BEAETE VA ATTOKTACETE PIO KEPAIO ETWTEPIKOU XWPEOU TTou Ba TTepIAaPBAVEI
oToIxeia yia TRV KaAUuTepn utrodoxr Twv onudatwy UHF ) / kai évav evioxuTh yia va evioxXUoe€l To GHja TTou
AapBdavel n kepaia (TTou ouyxva ava@épeTal wg OPACTIKN ECWTEPIKA KEPAia ).

* [evikd, pia eEWTEPIKA Kepaia Ba £xel KOAUTEPN AWn aTTo pIa KEPAIa ECWTEPIKWY XWpwV. QoT1d00, oI £MOOTEIG
TWV KEPAIWV EEWTEPIKOU XWPOU UTTOPEI va XAoouv TNV ammdédoon TOUG PE TNV TTAP0d0 Tou Xpovou Adyw NG
€kBeang OTIG KAIPIKEG OUVONKEG. Av £XETE TIPORANMATA, EAEYETE yIa xaAapoTnTta A SIGRpwon OTIG KAAWDIWUEIG,
OoTTaopéva EEAPTANATA TNG KEPAIAG Kal OTI N Kepaia gival GTpAPPEVN TTPOG TN OCWOTH Kateubuvaon.

* [MpooTTaBACTE Va KPATHOETE TO PAKOG TOU KaAwdiou PETAEU TNG KEPAIQ AG KAl TOU KOUTIOU PETATPOTTEQ
WnoeIokoU o€ avaAoyiko (A wn@iakng TNAedpacng) ae 600 To duvaTdv TTIO KOVTIVA atréoTacn JeTagu Toug yia 600
TO duvaTov KaAUTEPN Afyn.

* «AIQIPETEG-TTOAAATTAGY TTOU XPNOCIUOTTOIOUVTAI VIO TN OUVOEDN HIAG EVIAIOG KEPAIAG O€ TTEPIOCOTEPA TOU EVOG
KOUTI& PJETATPOTTEQ ATTO WNPIAKO 0€ avaloyIKo (] wN@IoKES TNAEOPATEIG) UEIVOUV TNV avaloyia Twv onudaTwy
TToU d1aBETElI KABE auakeun. Av éxeTe TTPOBAAMATA, EAEYETE av eTTEpXeTal BEATIWON TNG AMYWNG XWPIG «dIaIpETn-
TTOAATIAG» . Z€ OPICPEVEG TTEPITITWOEIG, EVAG «DPACTIKOG» BIAIPETNG-TTOAAATTAG TTOU TTEPIAAPPBAVEI Evav eVIOXUTH
pTTOpPEi Va AUoel To TTpOBAnua.

* Av BpiokeaTe KOVTA O€ OTOBPO EKTTOUTIAG,N ARWn Tou £v Adyw oTaBpou, kabwg kal GAAwv oTabuwy, ITTopei va
guTTOdICeTaN ATTO PAVUPA "UTTEPQOPTWON". ECETAOTE TNV XproN €vOG «£EaGBEVNTA | AQPAIPECTE TOUG EVIOXUTEG
yia va BeATiwBei n Ayn oag.

* Edv atmro@aacioeTe va avTiKaTaoTAOETE 1] va avaBabuiceTe TNV KEPAIa ECWTEPIKWV I EEWTEPIKWV XWPWYV, ATTO
KATaoTAPATA AIGVIKAG TTWANCNG NAEKTPOVIKWY €10WV gival d1abEaiua TTOAAG €idn ag dIdpopeg TIPEG. AIKTUOKOI
TOTTOI OTTWG WWw.antennaweb.org TTapExouv TTANPOPOPIEG OXETIKA PE TIG TOTTOBETIES TNG EKTTOUTINAG OTABUWY Kal
TOUG TUTTOUG TWV KEPAIWV EEWTEPIKOU XWPOU TTOU gival KATAAANAES yia TOUG OTABUOUG TTou ETTIOUMEITE va AAPETE.
Av xpeiadeoTe Bondeia e TNV avaBaduion Tou CUCTHAPOTOS KEPAIOG aag, EAEYETE TO E KATTOIOV TTWANTH KEPAIWV
Il &TOUO TTOU TOTTOBETEI KEPAIEG OTNV TTEPIOXH OOG .

MNa TEPIOTOTEPEG TTANPOYOPIEG OXETIKA UE TN PETABAON OTTO AVAAOYIKO O€ WNOIOKO,ETTIOKEPBOEITE TNV I0TOOEAIDA
www.dtv.gov A emmkoivwvioTe pe To FCC péow nAekTpovikou Tayxudpopciou dtvinfo@fcc.gov, TnAepwvwvTag 010
1-888-CALL-FCC (1-888-225-5322) i} 1 -- 888-TELL-FCC (1-888-835-5322) TTY, A atéAvovTtag @ag ato 1-866-
418-0232 A ypamTwg:

Federal Communications Commission
Consumer & Governmental Affairs Bureau
Consumer Inquiries and Complaints Division
445 12th Street, SW
Washington, DC 20554
i
MNa TN ouykekpipévn f otroladATToTE AAAN €kdoon o€ TTPOCRACIUN pop@r (NAekTpovikd Keipevo ASCII, ypaon)
Braille, ye peydAa Tuttoypa@ikd oToIXEIO f} XOU) TTAPAKAAOUHE YPAWTE I ETTIKOIVWVAOTE padi pag otn d1eulbuvon
I oTOV TNAEQWVIKO apIBud TTou avaypdeeTal o KATw, i aTeileTe e-mail oto FCC504@fcc.gov.
To éyypa@o auTo gival HOVO yia TNV EVAUEPWON TOU KATAVOAWTHA Kal &gV TTpoopileTal va
e1TNEeadel ommoiadATroTe dladikaaia ) UTTOBECEIG TTOU aopoUlv auTd To BEua rf cuvaer BEuara.
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