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Sanctions


Section
Authority
700

Network's Role Prior to Initiating Sanction Recommendation
705

Written Documentation Requirements for Sanction Recommendation
710

Forwarding Sanction Recommendation to Appropriate Regional Office (RO)
715

Project Officer's (PO) Role in Sanction Procedures
720

RO Role in Sanction Procedures
725

RO Role in Notice and Appeal Rights
730

Duration and Removal of Alternative Sanction
735

Quality of Care Referrals
740

ESRD Grievances

Definitions for the ESRD Complaint and Grievance Process 
750

ESRD Complaint and Grievances
755

Role of Network in Handling a Complaint/Grievance
760

ESRD Complaint and Grievance Process.
765

      Facility Awareness of the Complaint/Grievance Process
765.1

      Use of Facility Complaint/Grievance Process
765.2

      Determination of Your Involvement
765.3

      Receiving a Complaint/Grievance
765.4

      Request of Grievance in Writing.
765.5

      Referring Complaints and Grievances
765.6

      Written Acknowledgment of Grievances
765.7

      Investigation of Complaints and Grievances
765.8

      Life-Threatening Situations
765.9

      Challenging Patient Situations
765.10

      Advocating for Patient Rights
765.11

      Addressing a Complaint or Grievance
765.12

      Follow-up of a Grievance
765.13

      Conclusion of a Grievance Investigation
765.14

Report and Letter to the Grievant
770

Potential Outcomes of Complaint/Grievance Process
775

Improvement Plans (IPs)
780

      Content of IPs
780.1

      Time Periods for Review and Acceptance/Rejection of IPs
780.2

      IP Tracking System
780.3

      Conclusion of IP
780.4

      Non-Compliance with IP
780.5

Confidentiality and Disclosure of Information
785

      Identity of Complainant/Grievant
785.1

      Identity of Practitioner
785.2

      Identity of Facility
785.3

Personal Representative
790

Conflict of Interest
795
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Exhibits


Section
Exhibit 7-1, ESRD Network Complaint Process
7-1

Exhibit 7-2, ESRD Grievance Process
7-2

Exhibit 7-3, ESRD Inquiry Process
7-3

Exhibit 7-4, Time Table for Complaints and Grievances 
7-4

Exhibit 7-5, Model Response Letter of Acknowledgement of a Written 

   Complaint/Grievance
7-5

Exhibit 7-6, Consent to Disclose Identity  – Model Form
7-6

Exhibit 7-7, Designation of a Representative – Model Letter
7-7

Exhibit 7-8, Final Response to Grievant – Model Letter
7-8
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